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SABB American Express® Corporate Card Employee Application Form

Application Reference No.:

Company Name:

Please quote your Company’s Corporate Account Number:
(existing accounts only)

Applicant Details

Tick Title:

Mr. i Mrs. |_

Miss E Dr. [ Other

Please insert your name as you would like it to
appear on the Card (Max. of 20 letters and spaces).

Date of Birth: DayD] Month‘ | ‘Year‘ | | ‘ ‘
Nationality:

ID / lgama Number:

Passport No.:

Are you a person with a disability? Yes [1 No[ !
If yes, please provide accredited medical reports or supporting documents.

HOME ADDRESS (NATIONAL ADDRESS)*
Building No.: Street Name:

District City:
ZIP Code Additional No.:

Unit No

* National address is mandatory in order to process the application.
HomeTel.:

Mobile:

Email:

Position Held in Company:
Employee No.:

COMPANY ADDRESS (NATIONAL ADDRESS)

Building No.: Street Name:
District City:

ZIP Code Additional No.:
Unit No

CompanyTel.:

Fax:

Have you ever been an American Express Cardmember?
Present Member || Former Member |—‘ No [_‘

Last four digits of your American Express Card l:l:l:lj

Corporate Card Delivery Address:

Tel.: Ext: Mobile:
Area: Street:

Building No.:

Country - City: P.O. Box:

*Please tick to enroll in the Express Cash Service
*This option is only valid if the Company has approved it.
Authorized Signatory:

Individually Billed Centrally Settled Corporate Card Application Form
(full company liability)

Declaration by Applicant

I, the Corporate Card applicant, hereby apply for a SABB American
Express® Corporate Card. | agree to comply with the product Terms and

2

Conditions that can be found by visiting www.americanexpress.com.sa

| certify that the information given in support of my application is true and
correct. | hereby agree to provide American Express Saudi Arabia and/or
SABB with any information that is required for establishing and/or
administering my accounts and facilities with American Express Saudi
Arabia and | authorize American Express Saudi Arabia to obtain and collect
information as deemed necessary or in regard of me, my accounts and
facilities from the Saudi Credit Bureau ("SIMAH"), Bayan Credit Bureau and
through AI-EIm Information Security Company (“Elm”) and to disclose and
share (inclusive of Data Pooling) that information to the said SIMAH,
BAYAN, ELM and to Our authorized collection agencies or to any other
agency approved by the Saudi Central Bank (SAMA).

| have read and understood the initial disclosure statement given in the
application. This application and all supporting documents shall constitute
integral parts of the Cardmember Agreement and will remain Our property
even if the application is declined or if the Company closes the Card
Accounts with Us.

To help in the prompt processing of the Corporate Card application, please
ensure you have enclosed a copy of your ID/lgama and a copy of your
passport.

Applicant Cost Center:

Signature of applicant:

Date:

Declaration by Company Authorised Signatory

On behalf of the company named in this application (the Company), we
hereby request issuance of SABB American Express® Corporate Card to the
individual named in this application and certify that the named individual is
an employee of the Company. We confirm that the information given in this
application form is to the best of the Company’s knowledge true and correct.
We understand and agree that the Company will be solely liable for all
charges incurred on the Card issued to the Applicant. We also understand
that American Express Saudi Arabia and/or SABB reserve the right to
decline any application providing a reason and a correspondence will be
entered in this regard. The Company hereby agrees to be bound by SABB
American Express Corporate Cardmember agreement, which can be found
by visiting www.americanexpress.com.sa/termsandconditions upon card
approval. The Company also declares that the ID documents provided are
genuine and represent a true copy of the original.

This application is made up on seven (7) pages and by signing this page of
this application, I/we understand that I/we irrevocably and unconditionally
waive the requirement to place my/our initials on every page of this
Application.

Please complete, sign and return to:

American Express Saudi Arabia, Commercial Cards,
PO. Box 6624, Riyadh 11452, Saudi Arabia.

Tel.: 800 440 0004

Www.americanexpress.com.sa

Name of Authorized Signatory (Please Print):

Company Address:

Position Held in Company:

ID / lgama Number:

nl

Yes F No

Express Cash Service (Employee):

Email:

Expected Monthly Spending Limit:

Signature (Authorized Signatory):

Date:
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The Most Prominent Provisions of the Cardmember Agreement

All Transactions including Cash Withdrawals, incurred in currencies
other than the billing currency of the Card Account (“Non-Billing
Currency”), will be converted into the Card Accounts billing currency
(“Billing Currency”). Unless the applicable laws require a specific
conversion rate, the Global Network, will use conversion rates based on
interbank rates, which they select from customary industry sources on
the business day prior to the date of processing the Transaction. A
Foreign Exchange Conversion Fee, as shown in the table below or as
amended by Us from time to time, will be added to the converted
amount by Us, the Issuer of the Card. The conversion will be made on the
date of processing the Transaction, which may not be the same date
when the Transaction was made since this depends on the time when the
Transaction was submitted to Global Network. The conversion rates may
also vary accordingly. At the time of conversion, all Transactions, which
may not be the same date when the Transaction was made since this
depends on the time when the Transaction was submitted to Global
Network. The conversion rates may also vary accordingly. At the time of
conversion, all Transactions, which are incurred in currencies other than
US Dollars, will be converted to US Dollars before being converted to the
Billing Currency. Amounts converted by independent third parties are
billed as converted by them. An illustrative example is given below:

Purchase Trans-

Cash Transac-

DescHPHen action* tion*

Transaction Value EUR 100 EUR 100
Assumed EUR / US $Exchange Rate EUR1=US$1.05 | EUR1=US$1.05
US $Equivalent US$ 105 US$ 105

Foreign Exchange Conversion Fee@ 2.99% | US$ 2.89 US$ 2.89

Total Transaction Value in US$ US$ 107.89 US$ 107.89
Assumed US / $SAR Exchange Rate US$ 1=SAR3.75 | US$ 1 =SAR 3.75
Total Transaction Value in SAR SAR 404.59 SAR 404.59
f;fl2§ggzzf:t£§eon the Statement) Not Applicable SAR 75.00
Z(at:;:‘r:aenl:s:;:tion Value including Cash Not Applicable SAR 479.59

*The illustration above excludes VAT

A regular monthly Statement of Account will be sent via e-mail to the
e-mail address provided in the application form. Each Statement will
show the Current Balance the Applicant needs to pay Us. The Company
is required to pay in full, every month, by the Payment Due Date. In case
of Company bankruptcy, all amounts due on the Account shall become
payable immediately.

A grace period of up to 25 days will be granted to settle the amount, and
the Payment Due Date will be indicated on the statement. In case the
Current Balance is not received on time as per the Payment Due Date, the
Account may be suspended until payment is received.

We may provide credit information relating to the Applicant / the
Company to SIMAH on a periodic basis. To avoid any adverse credit
history with SIMAH, the Applicant should ensure timely payment of the
amount due on the Card Account. If the Applicant notices an “account
statement error/ disputed Transaction”, the Applicant must inform Us
through authenticated communication channels immediately and in any
event, not later than one month (30 days) after the statement date.
“Account statement error/ disputed Transaction” means any Transaction
posted to the Account, resulting in an error in the overall balance.

We may offer to provide You with protection cover during the validity of
the Cardmember Agreement. Where We offer protection cover as an
additional feature of Our services to You, We shall disclose to You the
details of such protection cover, including the process of identifying
beneficiaries and for distributing compensation amongst beneficiaries.
For the Protection Terms & Conditions, please visit www.americanexpress.
com.sa/termsandconditions.

All Cash Withdrawal Transactions attract a Cash Withdrawal Fee at the
rate shown in the table above. This Fee will be charged and billed to the
Account along with the amount the Applicant has withdrawn.

Non-compliance with the provisions of Card Agreement may result in:

e Cancellation / suspension of the Card / Additional Cards without
notice from Us

e Decrease in the Credit Limits without notice from Us

e Litigation in the event of non-payment of dues

e Increased financial burden on the Applicant due to Fees and Charges

e Financial losses to the Applicant due to unauthorized Transactions
due to failure to report loss / theft of the Card promptly

Ending the Agreement:

You may terminate this Agreement at any time by returning all Your
Cards to Us and notifying Us by any authenticated communication
means requesting to terminate this Agreement. The termination of this
Agreement will be effective when your account is paid in full. We
reserve the right to terminate this Agreement at any time by giving
immediate notice. Alternatively, we shall restrict Your Card from being
used, if this Agreement is terminated, and you must settle all outstanding
amounts due on the Account including Transactions in progress and Cash
Withdrawals that have been authorized but not yet debited to the Account.
Unless clause 13(b) of the Cardmember Agreement applies, You will still
be responsible for all Transactions or Unauthorized Transactions that take
place in relation to Your Account.

You have the right to cancel the agreement, without incurring any charges,
within 10 days of receiving the Card unlessYou have activated the Card.

Complaints / Feedback

We have established procedures for You to provide Us with feedback or
bring a concern to our attention by following the Complaint / Feedback
procedures outlined below:

Step 1:

If You should have any feedback or complaint, our Customer Service
staff is trained and equipped to handle Your inquiry and can be reached
through any of the following channels:

Email: complaints @americanexpress.com.sa, Telephone Number: +966-
11-292-6663.

We can also assist you at American Express Saudi Arabia offices located
in Riyadh, Jeddah and Dhahran.

Step 2:

If your concern is not resolved to Your satisfaction, you may write to
Our Head of Customer Complaints at the following email address:
complaintsmanager @americanexpress.com.sa

Alternatively, you can send a letter to the following address:
Attn: Head of Customer Complaints
American Express Saudi Arabia
P.O. Box 6624, Riyadh 11452
Kingdom of Saudi Arabia

Step 3:

If Your issue is still not resolved, you may report Your concern to the
regulator SAMA through SAMACares.

Our Commitment to You:

We guarantee thatYour query is acknowledged and investigated in a timely
manner and We will forward Your concern to the appropriate department
for investigation and response. We will provide a response detailing Your

SABB X (il




ALY elgil
oL bty Uil Ll Bl 6 35Lel sl e by ol 28LY sinn oLl iy
o Lactie 13080 LBLEY1 020a +Lgd] (Sirmny Aburime JLams) Ay 5T IS (yn 25LEY1 o2
8 sl e by gLa 2 8L 2 s Ll 2 anlly da il oy JualSIL il sl
ey ALY 0in oLl Jlo 2 ctbllay aludeia y lad col13 oy Lingas 6598 5L
AT Eaball 13 2 Ly bl e Ry dailall Ll 3518 g ulide

eladl (e @i @ LgiST Lgy g i) @3 3 Bpazill bygmadly

alall 51 3Lalall B0IS ¢y Vo Yt 35U e 3505 (e (105) VY il Gy o L
Loy @3 311 3 jglael ]

@8 @ Lo asladl adliwl e alsl Ve I35 gy gl Jand (g cadlaayl e Lat) 2 gl by

Sladait / g glsats
e Lialint 5)lel of clatatly Bagg i ass of da¥ ol 2anie Lg o ynas ol pal Lisd
20lial 5319l g sl /g oISl Aunlau) 3l eulel a1 Gyl

) b 3glast

ol Bla MU jgmas e Lipad e Shanll Aants oy @ Sud 585 5l 3aled (51 392g Sl 2
A l533 e 6 IS (o ] Jpumll @Sy 05 Luniinl

1B sl .complaints@americanexpress.com.sa 1hg ST g !

ATV -YAY-TTTY
O palalls B by 25352 51 Bysgacall g yaaaS) (1S el 31Ses (0S50 Lo LiiSley LS

;Y pd) 59kt

e aall Gl @ iy | A LS i€y il s Sl ogumiey clilis)] 503 Sl 2
complaintsmanager@americanexpress.com.sa :(__,ﬂ:dl oS syl Olgie le

A Glsall Gl bl Jlu] cliSey « A JoaSs

£ Shaall SIS @uid pud Ryl

gl sy IS, ol

VVEOY (ol d TIVE o

Asgandl Ay yall 3L

¥ B 3 glast
(Lelaw) gagaaadl (3-S50 il 11 ile guinga (ye 5L, N) il i€y el s o aue JLa 2
.SAMACares y.c dobhill

28Ul guae 2BLAT) plsa )

ol 3,358 8 kee 52 6] @leny @ Gl (ipualll bsmadl o3 2 Las edlalal) uen
dlaey) Aaladl bl 3 350 2 lae (I Laligad @i « (3,35l Alee o2 Aleey) a3yl
Sleal AL il g e csame Jugad e Ly Jganll ilsall (ol @ Lag . (3535401
Joal) ags 33luall Reliaall jslms ¢ye Lag;liims Gy cdyleall oo Slewdl e 2L Jugtl]
Jgaad) 2 gl gl et i W1 B i) Jagod ag g - Atalal) dandlas sl Gy Ll
O Jgemell ALl 1 Lgialinl @i 8 3 ¢yon LiL3 0y Jaall mil] e gl oLl 3)l501
055 ¥ 0l S 62015 i Lolall Bl gl Jagoeily ALl @iy 23Ladl (5)ime Ll
Lo 2t Latl A all A1 Aalal Syl By A iy 13 o o Blalall aLuatl 515 ity
Ol 053V Ol Sy Al e el 1 23818 gl By 209 Le L Jugamill el 5o o) (S0
LS . Ll Al quﬂaL;llJLm)\‘c,éjqu‘MgL!‘;Q:lg__o Lalall 4 cosi g1 gl
3T e Many e Gl e dalall 2318« Jusill ey 2o Lalis Jusmtd! bl i of (S
L 35330 Alee 1 Lghigand 12 S pad ¥ adl 1 Lghagand @i oS ya¥1 5 ¥gll 502
Jlie oLl 35155 - cglid (o el il e Lgi 353 @ Aatans 215 31 30T (13 ¢ye Agonl)

I mogs

ESIYARE PITTARE Alalallaed
1 ¥5s Y00 Nga ), 0 . o
Sl ¥ : S 5l / 55l i 2l B el e
oz = ) =Sl
GSeral g3 100 | Syl ¥ga )10 S ¥ally alatl
Saral W YA | Sapel ¥ YA 7Y, 88 ia Vs yall Jusages

Sl 53 V VAR | Sl ¥ Y 4V, AR Sl Ysalatelallaed tlex |

V= gage Js VYO \J:‘aé: }i’:’ /S e gl o 2l byl yane
ngl)“‘ Yo gs.l):abyj) Sy 1JL

@9 JLy £46,08 | (g3ganJluy€4€,00 sl gl balelallde s Sles !
Fanaliauuailiage

Sasass Jl, VO sudai ) - ot

i (olulaiSyndiaJSas 5all)
U322 Loslelal|de.d |

s Jlus £V4,04 FARAY ol A2 Lepdlalalldeid oz |
i EPREI(EIR]

anlnall Besal Ay yo  Eis o3el 3,150 L oeangill Jliall

Sl Olsie G Gha sl g Jlasl Bl (e elatie 6548 ol 238 Jl)] @i
e emmy G0 Al o ) Gl 2 88 S jglagy cllall 73503 20 35901 g ST
5&@[‘@)\34}1@ g IS (JalSOL ALl st A lae 38 5 20l L] oa i Collall [ae

ogs el Aty Glewsdl e BTl | AL 5IS mend (S a1 Guds] Jla 2 2asll

Slamtal 315 sl @i Gl Bgs Ja¥ gy YO I Lgste sl e 3,5 e @i
okl Lang suamtl cdglly ol apen ) adbw] @ o Jlo 2o ol o 5€5 danall
Asall a ] e ol Bales @ O Sy Rl Blamtn)

bl e A 1385 80 /) o i Aalall A5LY calaglall a3 asd ol Sany
a2 sl lais llall aue e o e e s 3] b5 6 imtly g9
Aladl Glas e oo dluall et

padie asi o om0 Lale B labes /buadl oS Uasy cllatl auze dany gl 2y
o) et e gl o cems ¥ Ol 301 25 B3iins Jleai] @ils 3 e g LpLaly collall
Laale lales /bl 2 i€ Uaigy sy ULl ass S0 lasdl iS558 ans (s

e ¥l g, 2 Uas Lgie iy o] 3] Al o Alalas gl @35

sLiaz 5350 Loty 2 3ladl 5ine 2 3L Gy 3us IO Boles sllady g of LiiSans
Les bl s linz Jrolas oo ol mendi (o L] Al Lisbeasd 2 alinl 3 oS 2ylasnd
dogp- e g Mo W - Cadiaad | o Lad (gt 193 (g Goadiaad | i ddae I3 2.
G SIY 35l 35l5 o2 e kel Al Ty
www.americanexpress.com.sa/ar/termsandconditions

oMl 315l Jouadl 2 gl yaaally (S B g il Comaadl = 3alas 2 3ISg
padie dumm I ALl I aBlaYh aldsg Glusd! e agwytl ol Juesiy ol @iy
Lttt

ile Byl 3515 alaY Jlnedl ate le Ciym ol oS

Ll cpe sl Jlaasl 090 ddlnyl wlalladl /a3ladl Guas /el @

Uil (o slast Jlasl 093 GLa¥lasd! Julas o

il sl e Jla 2 nlal o

i alally agu o cdlall ande Gle UL ccall 3oLy @

Oelosd LY 2 Blas ¥l Cor (3 pplamell cdlalall oy Cllall aiey Alls 5Les Gladl @
Al J1 3,0 /5Ll

SABB X (il




concern and the appropriate resolution or explanation within 10 business
days. In the event that We are unable to resolve Your complaint within that
time period, an update will be provided to You estimating the completion
date of the investigation. Detailed conditions governing the use of the
Card are included in the Cardmember Agreement, which is available at
www.americanexpress.com.sa/termsandconditions

The Applicant signature of, or the use of the Card(s) shall be deemed as
formal approval of the said Agreement.

The Cardmember Agreement shall be unilaterally and periodically
reviewed, updated and amended by Us, and a -30day notice (60 days
in case of changing fees or charges) will be provided to the Applicant
prior to entering into full effect. The up-to-date version displayed on
Our web page shall contain any such amendment(s), and shall therefore
be deemed valid, entering into full effect, automatically after the notice
period replacing and superseding the previous provision(s) whether
contained in the Cardmember Agreement in written form accompanying
the Card(s) when delivered to the Applicant or previously displayed over
this web page.The use or possession of the Card(s) after the notice period
shall be deemed as the Applicant’s formal and absolute approval to such
Cardmember Agreement.

SABB Head Office - PO. Box 9084 Riyadh 11413
Fax: +966-11-276-4356
Kingdom of Saudi Arabia

status of the Account will only be updated at the time of the next
reporting. All changes in Company’s status are updated within
a maximum of 30 days. To avoid any adverse credit history with
SIMAH, the Company shall make timely payments on the Account.
The Company hereby agree to provide Us with any information
that We require including but not limited to Know Your Customer
forms, information and supporting documentation for establishing
and/or administering The Company Accounts and facilities with
Us and update The Company information if there are any changes
and as may be requested by Us. The Company also authorize Us
to obtain and collect information as deemed necessary in regard
to the Company, The Company accounts and facilities with other
lenders through SIMAH, BAYAN Credit Bureau and through ELM
Information Security Company (“ELM”) and to disclose The
Company information to SIMAH, BAYAN, ELM, to Our authorized

collection agencies or to any other agency approved by SAMA.

Full details of the insurance benefits currently available are
presented in the product summary of the benefits document,
received by the Company when successfully opening a corporate
card account from SABB. Please note that failure to continue with
any of these benefits will not absolve the Company of its
obligations in respect of making payments to the account as
defined in this agreement. Exceptions apply.

Phone Number: 800 440 0004 or internationally Annex A
+966-11-292-6661
Website: www.americanexpress.com.sa SABB American Express Corporate Card Information
Email: corporate.services@americanexpress.com.sa CATEL (783 SRR ER0
Cash Withdrawal Fee (per Transaction)t SAR 75
Foreign Exchange Conversion Feet 2.99%
Additional Information
Refund of Credit Balance Fee SAR 100
Ma;keting fo_n'l(muniiations SMS E-mail Both None Statement Request Fee (more than three months) ¥ SAR 40 (per Statement)
preference (Tick One]
[_‘ I_‘ r E Dispute Handling Fee (for invalid disputes only) SAR 50
Card Replacement Fee for Incorrect Embossing Name SAR100
Information: provided by the Cardmember or for Lost /Stolen Card+

1. the prevention of money laundering, terrorist financing and the
provision of financial and other services to any persons or entities
which may be subject to sanctions. The Company shall promptly
provide full and accurate responses to our queries.

2. The Company must promptly notify Us by authenticated means
of communication of any changes to the Company’s information
such as the office and/or residential address, telephone and mobile
numbers, and email addresses. In case the Company fails to notify
Us of any changes to this information, the Company shall remain
liable for any adverse consequences.

3. Any notice given by Us hereunder will be deemed to have been
received by the Company within seven days of posting to the
Company’s address last notified in writing to Us.

Privacy and Applicable law

1. The Company agrees to comply with all applicable exchange
control regulations issued from time to time.

2. This Agreement and all matters arising out of the issue or use of
the Company’s Account are subject to the laws of the Kingdom of
Saudi Arabia and the Committee for the Settlement of Financial
Disputes and Violations of SAMA. The Company agrees, however,
thatWe may carry on collection procedures in any other jurisdiction
of our discretionary election, including any jurisdiction within
which the Company may be found resident or domiciled from time
to time.

3. We may provide credit information relating to the Company toThe
Saudi Credit Bureau (“SIMAH") on a periodic basis.The information
provided reflects the status as of the most recent Statement
and includes information whether Your Account is up to date or
overdue. If the Account or the settlement Account is overdue as
at the date of such reporting and is subsequently regularized, the

F Value Added Tax (“VAT") will be levied as per the prevailing tax laws in
addition to the fee mentioned above.

SABB X (il
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