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SABBAX CAIBCB January 2022

SABB American Express® Corporate Card Company Application Form

(Full Company Liability)
Declaration by Company
We wish to apply for SABB American Express® Corporate Card Account. 
Please open an account in the name of the Company detailed on this 
Application Form. This Application Form has been duly completed and signed 
by an authorized signatory of the Company.

Please issue SABB American Express® Corporate Cards to those persons 
named in the Employee Application Forms submitted pursuant to this 
Application, duly countersigned by the authorized signatory of the Company. 
The Company understands and agrees that the Company will be solely liable 
for all charges incurred on all Cards issued pursuant to this Application.

This Application is made subject to the terms and conditions of SABB 
American Express® Corporate Card that can be found at 
www.americanexpress.com.sa/termsandconditions when issued, and 
subsequent renewals thereof.

Capitalized terms not defined in this declaration shall have the meaning given 
to them in the attached Terms and Conditions. This Application is made 
subject to the Terms and Conditions.

We warrant that the information provided in this Application Form is true and 
correct and authorize American Express Saudi Arabia and/or SABB or any 
other party mandated by American Express Saudi Arabia and/or SABB to 
obtain the information they require to open this Account. We also agree to 
provide American Express Saudi Arabia and SABB with any information that 
they require for the purposes of establishing and/or auditing and/or 
administering the Account and authorize each of American Express Saudi 
Arabia and SABB to obtain and collect any information as they deem 
necessary or need regarding the Company or the Account from the Saudi 
Credit Bureau ("SIMAH"), Bayan Credit Bureau and electronically through 
Al-Elm Information Security Company (“Elm”) and to disclose to and share 
(inclusive of Data Pooling) that information with SIMAH, BAYAN, ELM and 
any collection agencies authorized by American Express Saudi Arabia and/or 
SABB, or to any other agency approved by the Saudi Central Bank (“SAMA”).

We understand that American Express Saudi Arabia and/or SABB reserve the 
right to decline this Application Form, at their sole discretion.

The Company’s application and all supporting documents shall constitute 
integral parts of the Company’s application for the Account and will remain 
American Express Saudi Arabia’s property even if the Application is declined 
or if the Company closes the Account.

The Company acknowledges and agrees that in addition to the Company’s 
primary obligation to abide by the Terms and Conditions of SABB American 
Express® Corporate Card, the Company has arranged and shall continue to 
make available a full payment guarantee from SABB against any default in 
meeting the due and timely payments related to the Corporate Card.

To help in the prompt processing of the Corporate Card application, please
ensure a copy of the Commercial Registration of the Company and list of
authorized signatories attested by the Chamber of Commerce have been
provided to Us.

This application is made up on eleven (11) pages and by signing this
page of this application, I/we understand that I/we irrevocably and
unconditionally waive the requirement to place my/our initials on every 
page of this Application.

Please complete, sign and return to:

American Express Saudi Arabia, Commercial Cards,
P.O.Box 6624, Riyadh 11452, Saudi Arabia
Tel.: 800 440 0004 
www.americanexpress.com.sa

Signature (Authorized Signatory):

Date:

The Fatwa Reference Number for Charge Cards:  
The Fatwa Reference Number for SABB American Express Corporate Card: 

American Express VAT Registration Number: 300000606800003
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Application Reference No.: 
Company Name:

Commercial Registration Number:

Unified National Number:

Legal Entity Identifier:

Please insert the company name as shall appear on the Cards (max. of 20 
letters and spaces).

VAT Registration Number:

Company Address (National Address)*
Building No.
Street Name
District
City
ZIP Code
Additional Number
Unit No
* National address is mandatory in order to process the application.

If Subsidiary Company, please state parent Company name:

Marketing Communication Preferences:

SMS       E-mail  Both       None

Name of and position held by person to whom the Account Statement 

should be sent:

Name:

Position:

Mobile No.:

Email:
Are you a person with a disability?             Yes            No
If yes, please provide accredited medical reports or supporting documents.

Bank Branch:
SABB Bank Account Number(s):
Relationship Manager:
Tel.:
Email:
Name of Authorized Signatory (Please Print):
Position Held in Company:
ID / Iqama Number:
Express Cash Service (Employee):
Yes     No

Expected Monthly Spending Limit:

Individually Billed, Centrally/Settled Corporate Account Application Form
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ácô°ûdG Ö∏W IQÉªà°SEG äÉcô°û∏d ¢ùjÈ°ùcEG ¿ÉµjôeCG ÜÉ°S ábÉ£H

:ácô°ûdG QGôbEG 

º°SÉH ÜÉ°ù◊G íàa ≈Lôj .äÉcô°û∏d ¢ùjÈ°ùcEG ¿ÉµjôeCG ÜÉ°S ábÉ£H ÜÉ°ùM íàa Ö∏£H Ωó≤àdG Oƒf
.ácô°ûdG øY ™«bƒàdÉH ¢VƒØŸG πÑb øe ¬©«bƒJh Ö∏£dG êPƒ‰ Aπe ” .Ö∏£dG Gòg êPƒªæH É«∏«°üØJ í°VƒŸG ácô°ûdG 

áeó≤ŸG ÚØXƒŸG Ö∏W êPÉ‰ ‘ øjQƒcòŸG ¢UÉî°TC’G ∂ÄdhCG ≈dEG äÉcô°û∏d ¢ùjÈ°ùcEG ¿ÉµjôeCG ÜÉ°S äÉbÉ£H QGó°UEG ≈Lôj 
øY ádhDƒ°ùe ÉgóMh ¿ƒµà°S É¡fCG ≈∏Y ≥aGƒJh ácô°ûdG º¡ØJ .ácô°ûdG øe ™«bƒàdÉH ∞XƒŸG πÑb øe á©bƒŸGh Ö∏£dG Gò¡d kÉ≤ah 

Ö∏£dG Gò¡d É≤ah IQó°üŸG äÉbÉ£ÑdG áaÉµH á°UÉÿG IóÑµàŸG Ωƒ°SôdG áaÉc
¢ùjÈ°ùcEG ¿ÉµjôeCGh ÜÉ°S øe IQó°üŸG äÉcô°û∏d ¢ùjÈ°ùcEG ¿ÉµjôeCG ÜÉ°S ábÉ£H ΩÉµMCGh •hô°T ≈dEG Ö∏£dG Gòg ™°†îjh 

ÊhÎµdE’G ™bƒŸG ≈∏Y É¡«∏Y ´ÓW p’G øµ oÁ »àdGh  
www.americanexpress.com.sa/ar/termsandconditions

É¡d á≤MÓdG äGójóéàdGh ábÉ£ÑdG QGó°UEG óæY

 á°ü°üîàŸG ÊÉ©ŸG É¡d ¿ƒµj QGôbE’G Gòg ‘ É¡Øjô©J ºàj ⁄ »àdGh ájõ«∏‚E’G á¨∏dÉH IÒÑµdG ±ôMC’ÉH áHƒàµŸG äÉë∏£°üŸG 
ΩÉµMC’Gh •hô°ûdG ≈dEG Ö∏£dG Gòg ™°†îjh .á≤aôŸG ΩÉµMC’Gh •hô°ûdG ‘ É¡d 

hCG \h ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG ¢VqƒØfh áë«ë°Uh á«≤«≤M äÉeƒ∏©e »g Ö∏£dG Gòg ‘ IOQGƒdG äÉeƒ∏©ŸG ¿CG øª°†f øëf 
øe ÉgƒÑ∏£j »àdG äÉeƒ∏©ŸG ≈∏Y ∫ƒ°üë∏d ÜÉ°S hCG\h ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG πÑb øe Üóàæe ôNBG ±ôW …CG hCG ÜÉ°S 

h AÉ°ûfEG ¢VGôZC’ ÉgƒÑ∏£j äÉeƒ∏©e …CÉH ÜÉ°Sh ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG ójhõJ ≈∏Y ≥aGƒf Éªc .ÜÉ°ù◊G Gòg íàa πLCG
≈∏Y äÉeƒ∏©e …CG ™«ªŒh ≈∏Y ∫ƒ°üë∏d ÜÉ°Sh ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeG øe πc ¢VqƒaCGh ÜÉ°ù◊G IQGOEG hCG\h ≥«bóJ hCG\ 
¿É«Hh ("áª°S") á«fÉªàF’G äÉeƒ∏©ª∏d ájOƒ©°ùdG øe ÜÉ°ù◊G hCG ácô°ûdÉH ≥∏©àj Éª«a …Qhô°V hCG ΩR’ ¬fhÈà©j …òdG ƒëædG 

™«ªŒ πª°ûj ÉÃ) ácQÉ°ûeh ìÉ°üaE’G πLC’h ("º∏Y") äÉeƒ∏©ŸG øeC’ º∏©dG ácô°T ∫ÓN øeh .á«fÉªàF’G äÉeƒ∏©ª∏d 
¢ùjÈ°ùcEG ¿ÉµjôeCG πÑb øe ád qƒîŸG π«°üëàdG ä’Éch ≈dEGh ä’Éch hCG º∏Y hCG ¿É«H hCG (áª°S) ≈dEG äÉeƒ∏©ŸG ∂∏J (äÉfÉ«ÑdG 

…Oƒ©°ùdG …õcôŸG ∂æÑdG πÑb øe Ióªà©e iôNCG ádÉch …CG ≈dEG hCG ÜÉ°S hCG\h ájOƒ©°ùdG
     .(ÉeÉ°S)   

.Éª¡ÄJôj Ée Ö°ùëH ,Gòg Ö∏£dG êPƒ‰ ¢†aQ ‘ ≥◊ÉH ¿É¶Øàëj ÜÉ°S hCG/h ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG ¿CG º¡Øf 

 ¿ÉµjôeCG á«µ∏e Gƒ∏¶«°Sh ÜÉ°ù◊G íàØH ácô°ûdG Ö∏W øe CGõéàj ’ AõL áªYGódG äGóæà°ùŸG áaÉch ácô°ûdG Ö∏W π qµ°ûj
   .ÜÉ°ùë∏d ácô°ûdG ¥ÓZEG ∫ÉM ‘ hCG Ö∏£dG ¢†aQ ” GPEG ≈àM ájOƒ©°ùdG ¢ùjÈ°ùcEG

¢ùjÈ°ùcEG ábÉ£H ΩÉµMCGh •hô°T ≈dEG ∫ÉãàeE’ÉH »°SÉ°SC’G ácô°ûdG ΩGõàdEG ≈dEGG áaÉ°VE’ÉH ¬fCG ≈∏Y ≥aGƒJh ácô°ûdG ô≤J 
äÉcô°û∏d, 

 ÉgOGó°Sh á≤ëà°ùŸG äÉ©aódÉH AÉaƒdG ‘ Ò°ü≤J …CG πHÉ≤e ÜÉ°S øe πeÉc á©aO ¿Éª°V ÒaƒJ ‘ ôªà°ùJh ácô°ûdG â≤°ùf ób
.äÉcô°ûdG ábÉ£ÑH ≥∏©àj Éª«a ∂dPh  É¡bÉ≤ëà°SEG ó«YGƒe ‘

 ¢UÉÿG …QÉéàdG πé°ùdG øe áî°ùf Ëó≤J øe ócCÉàdG ≈Lôj ,äÉcô°ûdG ábÉ£H ≈∏Y ∫ƒ°ü◊G Ö∏W ™jô°ùJ ‘ IóYÉ°ùª∏d
.Éæ«dٕEG ájQÉéàdG áaô¨dG πÑb øe Úbó°üŸG ™«bƒàdÉH Ú°VƒØŸÉH áªFÉbh ácô°ûdÉH

 πµ°ûH §≤°ùf ÉæfCG º¡Øf \º¡aCG .Ö∏£dG øe áëØ°üdG √òg ≈∏Y ™«bƒàdÉHh áëØ°U (11) ô°ûY óMCG øe Ö∏£dG Gòg ∞dCÉàj
.Ö∏£dG Gòg øe áëØ°U πc ≈∏Y ÉæH »H\á°UÉÿG ≈dhC’G ±ôMC’G ™°Vh •GÎ°TEG ¢†≤æ∏d πHÉb ÒZh •hô°ûe ÒZ

:≈dEG IOƒ©dGh ™«bƒàdGh ∫ÉªcE’G ≈Lôoj 
.ájQÉéàdG äÉbÉ£ÑdG ,ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG 

.ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG , ٠١١٤٥٢ ¢VÉjôdG ٠٦٦٢٤ :Ü ¢U 
٠٠٠٤ ٤٤٠ ٨٠٠ :∞JÉg 

www.americanexpress.com.sa

:(™«bƒàdÉH ¢VƒØŸG) ™«bƒàdG
:ïjQÉàdG

:IQÉªà°SE’G ™Lôe ºbQ
:ácô°ûdG º°SG 

:…QÉéàdG πé°ùdG ºbQ
:óMƒŸG »æWƒdG ºbôdG

:á«fƒfÉ≤dG äÉfÉ«µdG ±ô©e

ábÉ£ÑdG ≈∏Y ô¡¶«°S Éªc ácô°ûdG º°SG áHÉàc ≈Lôj
(ájõ«∏‚E’G á¨∏dÉH) äÉZGôØdG ™e kÉaôM ٢٠ øY ójõj ’ ¿CG ≈∏Y

áaÉ°†ŸG áª«≤dG áÑjô°V π«é°ùJ ºbQ

*(»æWƒdG ¿Gƒæ©dG) ácô°ûdG π«°UÉØJ
:≈æÑŸG ºbQ

´QÉ°ûdG

»◊G

áæjóŸG

…ójÈdG õeôdG

‘É°VE’G ºbôdG

IóMƒdG ºbQ

:ΩC’G ácô°ûdG º°SG ôcP ≈Lôj ,á©HÉJ ácô°ûdG âfÉc GPEG

 .Ö∏£dG ΩÉªàd »æWƒdG ¿Gƒæ©dG ∫ÉNOG Öéj*

á«≤jƒ°ùJ äÉeƒ∏©e ≈∏Y ∫ƒ°ü◊G É¡dÓN øe ÖZôJ »àdG á≤jô£dG

ÖZQCG ’ ÉªgÓc                         ÊhÎµdE’G ójÈdG                    á«°üf πFÉ°SQ

:¬«dEG ÜÉ°ù◊G ∞°ûc ∫É°SQG ºà«°S …òdG ¢üî°û∏d »Ø«XƒdG ≈ª°ùŸGh º°S’G

:º°S’G

:áØ«XƒdG

:∫Gƒ÷G ºbQ

:ÊhÎµdE’G ójÈdG

?ábÉYE’G …hP øe âfCG πg 

ádÉ◊G äÉÑKE’ áªYGO äGóæà°ùe hCG Ióªà©e á«ÑW ôjQÉ≤àH ÉfójhõJ ≈Lôj ,º©f áHÉLE’G âfÉc GPEG.

:∂æÑdG ´ôa

:(ÜÉ°ù◊G ºbQ) ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG

:ÜÉ°ù◊G ôjóe

:∞JÉ¡dG

:ÊhÎµdE’G ójÈdG

:(áYÉÑ£dG ≈Lôj) ™«bƒàdÉH ¢VƒØŸG ΩG

:ácô°ûdG ‘ »Ø«XƒdG ≈ª°ùŸG

:áeÉbE’G /ájƒ¡dG ºbQ

:(∞XƒŸG) ¢ùjÈ°ùcEG ¢TÉc áeóN

º©f                   ’ 

:™bƒàŸG …ô¡°ûdG ¥ÉØfE’G óM
(á∏eÉc ácô°ûdG á«dhDƒ°ùe)  kÉjOôa IôJƒØdGh kÉjõcôe IOó°ùŸG äÉcô°û∏d ÜÉ°ùM íàa Ö∏W êPƒ‰

:äÉbÉ£ÑdG iƒàØd »©LôŸG ºbôdG
 :äÉcô°û∏d ¢ùjÈ°ùcEG ¿ÉµjôeCG ÜÉ°S äÉbÉ£H iƒàØd »©LôŸG ºbôdG

 :¢ùjÈ°ùcEG ¿ÉµjôeC’ »Ñjô°†dG πé°ùdG ºbQ
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1- Acceptance
Before the Company uses the SABB American Express Corporate Card 
Account, please read the Terms and Conditions located at 
www.americanexpress.com.sa/termsandconditions very carefully. If the 
Company is willing to be bound by these Terms and Conditions, the 
Company may commence using the Account. These Terms and 
Conditions bind the Company which, as stipulated at the time of 
applying for the Account, will be liable for all fees and charges as set out 
below.

2- De�nitions
a. Account: The SABB American Express Corporate Card Ac c o u n t        

 established in the Company name under the following Terms and
Conditions and any other provisions, which we may notify to the
Company from time to time, all of which form the agreement
(“Agreement”) governing the Account.

b. Administrative Fee: A fixed monthly fee charged against use of the
Account and the services offered thereunder (where applicable).

c. Agreement: has the meaning given in Clause 2.a., above, of these
Terms and Conditions.

d. Annual Fee: A fixed annual fee charged with respect to the Account
(where applicable).

e. Authenticated Communication: Any instructions received by the
Company through recorded, verifiable, and retrievable medium paper,
electronic or verbal verifiable and retrievable medium paper, electronic 
or verbal.

f.  Charity Organizations: Charity organizations licensed and registered in 
Saudi Arabia selected by Us and/or the Sharia Board.

g. Company: The company, business or firm in whose name the Account 
is held with Us and which has applied for the Account on the
application form.

h. Confidential Information: Has the meaning given to it in Clause 13.

i. Credit Limit:The maximum amount the Company can owe Us on the
Account.

j. Current Balance: The total closing balance on the monthly Statement.

k. KYC: Know Your Customer.

l.  Payment Due Date: The date shown on any Statement which
mentions the date by which the Current Balance needs to be paid.

m.SABB: The Saudi British Bank, a Saudi Arabian joint stock company
established by Royal Decree No. M/4 dated 12 Safar 1398H.
(corresponding to 21 January 1978G.) with Commercial Registration

 No. 1010025779 and having its registered address at P.O. Box 9084,
Riyadh 11413, which is the co-offeror of the SABB American Express
Corporate Card to the Company.

n. SAMA: the Saudi Central Bank, or any successor
thereto.

o. Sharia Board: Our Sharia supervisory board, responsible for providing
Sharia opinion on, and certifying, the American Express products.

p. Statement: A monthly record of all Company Transactions on the
 Account including but not limited to purchases of goods and services, 
fees and charges, refunds and other debits and credits as per this
Agreement. The Statement will also include the Current Balance and
Payment Due Date.

q. Transaction: Any payment made for using the Account and amounts
charged to an Account with respect to Transactions, which may in
certain cases, upon the Company instruction, be prepared and/or
 completed by either us or the service establishment without the
authorized signature or express approval if the charge is incurred by
telephone, mail order or electronically transmitted.

Terms & Conditions

r. Cardmember: Those persons named in Corporate Card Application
form duly signed by an authorized signatory of the Company that has
been issued a SABB American Express Corporate Card for various
company expenses.

s. We, Us, Our: American Express Saudi Arabia or its successors.

3- Fees
a. If We increase any of Our fees and charges, We will give the Company 

at least 60 calendar days’ notice by sending the Company an email to
the email address disclosed to Us. If We decrease any of Our fees and 
charges, We may not give the Company any notice.

b. We may charge the Company a fee to cover Our investigation costs for 
any disputed Transaction as specified in Annex “A”. However, if Our
investigations show that the disputed Transaction was not performed
by the Company, We will refund this fee.

4- Corporate Card Account Use
a. The Company undertakes to act in good faith at all times in relation to

all dealings with the Account and with Us and not use the Account for
any illegal or immoral purpose. Certain purchases of goods or

 services, such as alcohol, dealing in pork and pork related products,
gambling, pornography or other illegal activities, are prohibited under
the principles of Sharia. The Company shall ensure that the Account is
not utilized for Transactions which are contrary, offensive or repugnant
to Sharia.

b. We shall be entitled to, if at any time We in Our absolute discretion
consider that the Company usage of the Account is inappropriate or of 
significant risk to the Company or Us, withdraw and restrict the
Company’s right to use the Account and refuse to authorize any
Transaction.

c. Company will be solely liable for all Transactions incurred on the
Account, whether or not the Company or the Cardmember signed a
record of the Transaction.

d. SABB American Express Cardmembers purchasing their ticket for an
air, land or water public conveyance using their SABB American
Express Corporate Card may benefit from Our Travel Inconvenience

 cover for delayed or cancelled flights, missed flight connections,
denied flight boarding and delayed baggage, subject to policy terms*.

e.  The Cardmember Agreement shall be unilaterally and periodically
reviewed, updated and amended by Us, and a -30day notice (60 days
in case of any change in fees or charges) will be provided to the
Company prior to entering into full effect. This up-todate version
displayed on Our webpage shall contain any such amendment(s), and
shall therefore be deemed valid, entering into full effect, automatically
after the notice period replacing and superseding the previous
provision(s) whether contained in the Cardmember Agreement in
written form accompanying the Card(s) when delivered to the
Company or previously displayed over this web page. The use or
possession of the Card(s) after the notice period shall be deemed as
the Company’s formal and absolute approval to such Cardmember
Agreement. The Company signature of, or the use of the Card(s) shall
be deemed as formal approval of the said Agreement.

f. The Company must notify Us immediately if it is suspected that the
Account is being used without proper authorization. The Company will
remain solely responsible for any misuse of the Account until the
Account is properly suspended by properly notifying Us by
authenticated means of communication to do so and after enabling us
to perform such suspension of Account through the available system
resources within a reasonable response time not less than 24 hours
from Our receipt of the notification. If the Company has a credit
balance in the Account, the ‘available credit limit’ will include both the
Credit Limit and the credit balance outstanding in the Account. The
address to write to is American Express Saudi Arabia, P.O. Box 6624,
Riyadh 11452, Kingdom of Saudi Arabia, telephone: 800 440 0004
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ΩÉµMC’Gh •hô°ûdG

 ∫ƒÑ≤dG  -1

                                           .äÉcô``°û∏d  ¢``ùjÈ°ùcEG  ¿Éµ``jôeCG  ÜÉ``°S  á``bÉ£H  ÜÉ``°ùM  ácô``°ûdG  Ωóîà``°ùJ  ¿CG  π``Ñb   
 ÊhÎµdE’G ™bƒŸG ≈∏Y IOƒLƒŸG ΩÉµMC’Gh •hô°ûdG IAGôb ≈Lôj
www.americanexpress.com.sa/ar/termsandconditions  

 AóÑdG ácô`̀°û∏d øµÁ ,ΩÉµMC’Gh •hô`̀°ûdG √ò¡H ΩGõàd’G ‘ ácô`̀°ûdG âÑZQ ∫ÉM ‘h .á≤FÉa ájÉæ©H 
 ¬«∏Y ¢Uƒ°üæŸG ƒëædG ≈∏Y ,»àdG ácô`̀°ûdG Ωõ∏J ΩÉµMC’Gh •hô`̀°ûdG √ògh  .ÜÉ`̀°ù◊G ΩGóîà`̀°SEG ‘
 OQGƒdG ƒëædG ≈∏Y ∞jQÉ°üŸGh Ωƒ`̀°SôdG áaÉc øY ádDhƒ`̀°ùe ¿ƒµà`̀°S ,ÜÉ`̀°ù◊G íàØd Ωó≤àdG âbh ‘

.√ÉfOCG

äÉØjô©àdG  -2

 ΩÉµMC’Gh •hô°ûdG ÖLƒÃ ácô°ûdG º°SÉH CÉ°ûæŸG øe äÉcô°û∏d ¢ùjÈ°ùcEG ¿ÉµjôeCG ÜÉ°S : ÜÉ°ùM    .CG
 á`̀«bÉØJ’G πµ`̀°ûJ É`̀¡∏ch ,ô`̀NB’ â`̀bh ø`̀e ácô`̀°ûdG É`̀¡H ô`̀£îf ¿CG ø`̀µÁ iô`̀NCG ΩÉµ`̀MCG …CGh á`̀«dÉàdG

.ÜÉ°ùë∏d áªcÉ◊G (zá«bÉØJ’G{)

 äÉ`̀eóÿGh ÜÉ`̀ °ù◊G ΩGóîà`̀ °SG π`̀ HÉ≤e É¡HÉ`̀ °ùàMG º`̀ àj á`̀ àHÉK ájô¡`̀ °T Ωƒ`̀ °SQ :á`̀ jQGOE’G Ωƒ`̀ °SôdG .Ü
 .(≥Ñ£J Éªã«M) á«bÉØJ’G √òg ÖLƒÃ á°Vhô©ŸG

 .ΩÉµMC’Gh •hô°ûdG √òg øe ,√ÓYCG OQGƒdG .CG ,2 óæÑdG ‘ ≈£©ŸG ≈æ©ŸG É¡d :á«bÉØJ’G   .ä

 .(≥Ñ£J Éªã«M) ÜÉ°ù◊ÉH ≥q∏©àj Éª«a É¡HÉ°ùàMG ºàj áàHÉK ájƒæ°S Ωƒ°SQ :ájƒæ°ùdG Ωƒ°SôdG  .ç

 ,á∏é°ùe á«bQh á£«°Sh ∫ÓN øe ácô°ûdG πÑb øe áª∏à°ùe äÉª«∏©J …CG :ábó°üŸG ä’É°üJ’G  .ê
 .kÉ«¡Ø°T hCG kÉ«fhÎµdEG ,IócDƒeh áLôîà°ùe á«bQh á£°SGh ,kÉ«¡Ø°T hCG kÉ«fhÎµdEG ,áLôîà°ùeh IócDƒe

h ÉæÑfÉL øe IQÉ`̀àîŸGh ájOƒ©`̀°ùdG ‘ á∏é`̀°ùŸGh á°üNôŸG á`̀jÒÿG äÉ`̀ª¶æŸG :á`̀jÒÿG äÉ`̀ª¶æŸG   .ì
 .á©jô°ûdG ¢ù∏› ÖfÉL øe hCG\

 â`̀eó≤J »`̀àdGh É`̀æjód ÜÉ`̀°ù◊G É¡ª`̀°SÉH Oƒ`̀LƒŸG á`̀°ù°SDƒŸG ,á`̀jQÉéàdG ICÉ`̀°ûæŸG ,ácô`̀°ûdG :ácô`̀°ûdG   .ñ
 .Ö∏£dG êPƒªæH ÜÉ°ù◊G íàa Ö∏£H

.13 óæÑdG ‘ É¡d ≈£©ŸG ≈æ©ŸG É¡jód :ájô°ùdG äÉeƒ∏©ŸG   .O

.ÜÉ°ù◊G ≈∏Y Éæ«dEG ¬H øjóJ ¿CG ácô°û∏d øµÁ …òdG ≠∏Ñª∏d ≈°übC’G ó◊G :ÊÉªàF’G ó◊G  .P

…ô¡°ûdG ÜÉ°ù◊G ∞°ûµH í°VƒŸG »eÉàÿG ó«°UôdG ‹ÉªLE’G :‹É◊G ó«°UôdG  .Q

 (KYC)  ∂∏«ªY ±ôYG êPƒ‰   .R

…ò`̀dG ï`̀jQÉàdG ô`̀còj …ò`̀dGh ÜÉ`̀°ù◊G ∞`̀°ûc ≈`̀∏Y ô`̀gÉ¶dG ï`̀jQÉàdG :á`̀©aódG ¥É≤ëà`̀°SE’G ï`̀jQÉJ    .¢S
‹É◊G ó«°UôdG OGó°S ¬«a ≥ëà°ùj

M/4   ºbQ »µ∏e QGôb ÖLƒÃ á°ù°SDƒe ájOƒ©°S á«HôY ácô°T ,ÊÉ£jÈdG …Oƒ©°ùdG ∂æÑdG :ÜÉ°S    .¢T
 É`̀¡fGƒæYh1010025779 º`̀bQ …QÉ`̀Œ πé`̀°ùH (Ω1978 ô`̀jÉæj21 ≥`̀aGƒŸG) 1398 ô`̀Ø°U 12 ï`̀jQÉàH
 ¿ÉµjôeCG ÜÉ°S äÉbÉ£H QGó°UEÉH ∑QÉ°ûŸG ¢VQÉ©dG ƒgh 11413 ,¢VÉjôdG 9084, Ü.¢U ‘ πé°ùŸG

ácô°ûdG ≈dG ¢ùjÈ°ùcEG

 .¬d ∞∏N …CG hCG ,…Oƒ©°ùdG …õcôŸG ∂æÑdG :ÉeÉ°S   .¢U 

 ,¿CÉ°ûH á©jô°ûdG …CGQ Ëó≤J øY ∫hDƒ°ùŸGh ,ÉæH ¢UÉÿG ‘Gô°TE’G á©jô°ûdG ¢ù∏› :á©jô°ûdG ¢ù∏›  .¢V
 .¢ùjÈ°ùcEG   ¿ÉµjôeCG  äÉéàæe  ,≥jó°üJh

 ∂dP ‘ É`̀Ã ÜÉ`̀°ù◊G ≈∏Y â`̀“ »`̀àdG ácô`̀°ûdG äÓ`̀eÉ©e á`̀aÉµH …ô¡`̀°ûdG πé`̀°S :ÜÉ`̀°ù◊G ∞`̀°ûc  .•
 OGOÎ``°SG ,∞``jQÉ°üŸGh Ωƒ``°SôdG ,äÉ``eóÿGh ™``FÉ°†ÑdG AGô``°T ô``°ü◊G ’ ∫É``ãŸG π«Ñ``°S ≈``∏Y
 ∞`̀ °ûc πª`̀ °û«°S É`̀ ªc .á`̀ «bÉØJ’G √ò`̀¡d É`̀ k≤ah iô`̀NC’G á`̀ æjóŸGh á`̀ æFGódG äÉHÉ`̀ °ù◊Gh äÉ`̀YƒaóŸG

  .á©aódG ¥É≤ëà°SG ïjQÉJh ‹É◊G ó«°UôdG ÜÉ°ù◊G

 ≥`̀ ∏©àj É`̀ª«a ÜÉ`̀ °ù◊G ≈`̀ ∏Y á`̀ ∏ªëŸG ≠`̀ dÉÑŸGh ÜÉ`̀ °ù◊G ΩGóîà`̀ °SG ø`̀Y â`̀“ á`̀©aO …CG :á`̀ ∏eÉ©ŸG  .®
 hCG/h É k≤Ñ`̀°ùe Ió©e ,ácô`̀°ûdG äÉª«∏©J ≈∏Y AkÉæH ,áæ«©e ä’ÉM ‘ ¿ƒµJ ¿CG øµÁ »àdG ,äÓeÉ©ŸÉH
 á`̀≤aGƒŸG hCG ¢`̀VƒØŸG ™`̀«bƒàdG ≈`̀∏Y ∫ƒ`̀°ü◊G ¿hO äÉ`̀eóN AÉ`̀°ûfEG ¿EG hCG É`̀ææe …CG π`̀Ñb ø`̀e Iõ`̀éæe

É«fhÎµdEG É¡dÉ°SQEG  ” hCG …ójÈdG Ö∏£dG ,∞JÉ¡dG ≥jôW øY Ωƒ°SôdG óÑµJ ” ∫ÉM ‘ áëjô°üdG

 øe k’ƒ`̀°UCG ™bƒŸGh äÉcô`̀°ûdG ábÉ£H Ö∏W êPƒ`̀‰ ‘ ø`̀jQƒcòŸG ¢UÉî`̀°TC’G ∂`̀ÄdhCG :á`̀bÉ£ÑdG ƒ`̀°†Y  .´
 ¢`̀ùjÈ°ùcEG ¿ÉµjôeCGh ÜÉ`̀°S øe äÉcô`̀°ûdG ábÉ£H äQó°UCG »àdG ácô`̀°ûdG øe ™«bƒàdÉH ¢VƒØŸG πÑb

 .IOó©àŸG ácô°ûdG ∞jQÉ°üŸ
.É¡FÉØ∏N hCG ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG :Éæd ,ÉfÉjEG ,øëf   .Æ

 :Ωƒ°SôdG  -3

 π≤J ’ ¬Jóe QÉ£NEG ácô°ûdG AÉ£YEÉH Ωƒ≤æ°S ,ÉæØjQÉ°üe hCG Éæeƒ°SQ øe …CG IOÉjõH ÉæeÉ«b ∫ÉM ‘
 ÊhÎµdE’G ójÈdG ¿GƒæY ≈∏Y ácô`̀°ûdG ≈dEG ÊhÎµdEG ójôH ∫É`̀°SQEG ≥jôW øY »Áƒ≤J Ωƒj 60 øY
 AÉ£YEÉH Ωƒ≤f ’ ¿CG øµÁ .ÉæØjQÉ°üeh Éæeƒ°SQ øe …CG ¢†«ØîàH ÉæeÉ«b ∫ÉM ‘h .Éæd ¬H í°üØŸG

 .QÉ£NEG …CG ácô°ûdG

 ≈`̀∏Y ±Ó`̀N É`̀¡«∏Y á`̀∏eÉ©e …CG ø`̀Y É`̀æ≤«≤– ∞`̀«dÉµJ á`̀«£¨àd Ωƒ`̀°SôH ácô`̀°ûdG π`̀ªëf ¿CG ø`̀µÁ
 É`̀ ¡«∏Y »`̀ àdG á`̀ ∏eÉ©ŸG ¿CG É`̀ æJÉ≤«≤– äô`̀¡XCG ∫É`̀M ‘ ,∂`̀ dP ™`̀eh .zCG{ ≥`̀ë∏ŸG ‘ Oó`̀ëŸG ƒ`̀ëædG

 .Ωƒ°SôdG √òg IOÉYEÉH Ωƒ≤æ°S ,ácô°ûdG πÑb øe òØæJ ⁄ ±ÓÿG

äÉcô°ûdG ábÉ£H ÜÉ°ùM ΩGóîà°SG  -4

 ÜÉ`̀°ù◊G ™e äÓeÉ©àdG á`̀aÉµH ≥`̀∏©àj É`̀ª«a äÉ`̀bhC’G πc ‘ á`̀«f ø`̀°ùëH ±ô`̀°üàdÉH ácô`̀°ûdG ó`̀¡©àJ  .CG
 äÉjÎ``°ûe ¢``†©Hh .»``bÓNCG Ò``Zh Êƒ``fÉb Ò``Z ¢``VôZ …C’ ÜÉ``°ù◊G Ωóîà``°ùJ ’ ¿CGh É``æ©eh
 º``ë∏H á``≤∏©àŸG äÉ``éàæŸGh ô``jõæÿG º``◊ ‘ QÉ``Œ’Gh ,∫ƒ``ëµdG :π``ãe ,äÉ``eóÿG hCG ™``FÉ°†ÑdG
 ÇOÉÑe ÖLƒÃ IQƒ`̀¶fi ,iôNC’G á`̀«fƒfÉ≤dG ÒZ á£`̀°ûfC’G hCG á`̀«MÉHE’G OGƒ`̀ŸG ,Iô`̀eÉ≤ŸG ,ô`̀jõæÿG
 hCG á`̀ °VQÉ©ŸG  ,á`̀ ØdÉîŸG äÓ`̀eÉ©ŸG ‘ ÜÉ`̀ °ù◊G ΩGóîà`̀ °S’G Ωó`̀Y ácô`̀ °ûdG ø`̀ª°†Jh .á©jô`̀ °ûdG

 .á©jô°û∏d   á«aÉæŸG

 ƒg ÜÉ`̀°ùë∏d ácô`̀°ûdG ΩGóîà`̀°SG ¿CG ≥∏£ŸG É`̀æjQó≤J Ö`̀°ùëH ¬`̀«a iô`̀f â`̀bh …CG ‘ ,≥`̀◊G É`̀æd ¿ƒ`̀µj   .Ü
 ≥`̀M ô`̀¶Mh Öë`̀°S ‘ ,É`̀æ«∏Y hCG ácô`̀°ûdG ≈`̀∏Y G kÒ`̀Ñc G kô`̀£N πµ`̀°ûj hCG Ö`̀°SÉæe Ò`̀Z ΩGóîà`̀°SG

.á∏eÉ©e …CÉH íjô°ûàdG ¢†aQh ÜÉ°ù◊G ΩGóîà°SG ‘ ácô°ûdG

 ácô`̀°ûdG â©bh AGƒ`̀°S ,ÜÉ`̀°ù◊G ≈∏Y ºàJ »àdG äÓeÉ©ŸG πc øY ádDhƒ`̀°ùe ÉgóMh ácô`̀°ûdG ¿ƒµà`̀°S   .ä
 .’ ΩCG äÓeÉ©ŸG πé°S ≈∏Y ábÉ£ÑdG ƒ°†Y hCG

 hCG á`̀«FÉe áeÉY á`̀ÑcôŸ ºgôcGòàd äÉcô`̀°û∏d ¢`̀ùjÈ°ùcEG ¿Éµ`̀jôeCG ÜÉ`̀°S á`̀bÉ£H AÉ`̀°†YCG AGô`̀°T ó`̀æY  .ç
 º``¡æµÁ ,¢``ùjÈ°ùcEG ¿Éµ``jôeCGh ÜÉ``°S ø``e äÉcô``°û∏d º``¡àbÉ£H ΩGóîà``°SÉH á``jƒL hCG á``«°VQCG
 ,á``∏LDƒŸG hCG IÉ``¨∏ŸG á``jƒ÷G äÓ``MôdG ø``Y É``æH ¢``UÉÿG ôØ``°ùdG Ö``YÉàe AÉ``£Z ø``e IOÉØà``°S’G
 ≈`̀dEG ́ ƒ`̀°†ÿÉH ∂`̀dPh ,Iô`̀NCÉàŸG á`̀©àeC’G ,Iô`̀FÉ£dG Üƒ`̀cQ ø`̀e ™`̀æŸG ,á`̀àFÉØdG á`̀jƒ÷G äÓ`̀MôdG

 .*á°ü«dƒÑdG •hô°T

 ,Éæ∏Ñb ø`̀e ó`̀MGh ±ô`̀W ø`̀eh …QhO πµ`̀°ûH á`̀bÉ£ÑdG ƒ`̀°†Y á`̀«bÉØJG π`̀jó©Jh å`̀jó–h á`̀©LGôe º`̀àj  .ê
 πÑb ácô°ûdG ≈dEG (∞jQÉ°üŸG hCG Ωƒ°SôdG Ò«¨J ∫ÉM ‘ Ωƒj 60) Ωƒj 30 ¬Jóe QÉ£NEG ∫É°SQEG ºà«°Sh
 .(äÓ`̀jó©J) π`̀jó©J …CG ≈`̀∏Y …ƒ`̀à– É`̀æ©bƒe á`̀ëØ°U ≈`̀∏Y á`̀°Vhô©ŸG á`̀KóëŸG áî`̀°ùædGh .√PÉ`̀Øf
 (ΩÉµ`̀MC’G) º`̀µ◊G AÉ`̀¨dEGh ∫GóÑà`̀°SG ø`̀Y QÉ`̀£NE’G IÎ`̀a ó`̀©H É`̀«FÉ≤∏J Iò`̀aÉfh ájQÉ`̀°S È`̀à©J ¬`̀«∏Yh
 (äÉbÉ£ÑdG) ábÉ£Ñ∏d áÑMÉ°üe áq«£N á¨«°üH ábÉ£ÑdG ƒ°†Y á«bÉØJG ‘ G kOQGh ¿Éc AGƒ°S ≥HÉ°ùdG
 hCG ΩGóîà`̀°SG Èà©j .ÊhÎµdE’G ™bƒŸG áëØ°U ≈∏Y kÉ≤HÉ`̀°S á°Vhô©ŸG hCG ácô`̀°ûdG ≈dEG É¡ª«∏`̀°ùJ óæY
 á«bÉØJ’ ácô`̀°ûdG πÑb øe »ª`̀°SQh ≥∏£e OÉªàYG QÉ£NE’G IÎa ó©H (äÉ`̀bÉ£ÑdG) á`̀bÉ£ÑdG IRÉ`̀«M

 .ábÉ£ÑdG ájƒ°†Y

 .IQƒcòŸG á«bÉØJÓd »ª°SQ OÉªàYG (äÉbÉ£ÑdG) ábÉ£Ñ∏d É¡eGóîà°SG hCG ≈∏Y ácô°ûdG ™«bƒJ Èà©j 

 ¿hO ÜÉ``°ù◊G ΩGóîà``°SG ‘ ácô``°ûdG √ÉÑà``°TG ∫É``M ‘ G kQƒ``a É``fQÉ£NEÉH ácô``°ûdG Ωƒ``≤J ¿CG Ö``éj   .ì
 ΩGóîà`̀°SG Aƒ`̀°S …CG ø`̀Y Ió`̀«MƒdG ádhDƒ`̀°ùŸG ácô`̀°ûdG π¶à`̀°Sh .ΩRÓ`̀dG í`̀jô°üàdG ≈`̀∏Y ∫ƒ`̀°ü◊G
 á£`̀°SGƒH í«ë°U πµ`̀°ûH ÉfQÉ£NEG ≥`̀jôW øY º«∏`̀°S ƒëf ≈`̀∏Y ÜÉ`̀°ù◊G ≥`̀«∏©J º`̀àj ≈`̀àM ÜÉ`̀°ùë∏d
 ∫ÓN ø`̀e ÜÉ`̀°ù◊G ≥«∏©àH ΩÉ«≤dG ø`̀e É`̀ææ«µ“ ó`̀©Hh ∂`̀dòH ΩÉ`̀«≤∏d ∫É`̀°üJÓd á`̀bó°üŸG πFÉ`̀°SƒdG
 ø``e  áYÉ``°S  24  ø``Y  π``≤j  ’  á``dƒ≤©ŸG  áHÉéà``°SÓd  â``bh  ∫Ó``N  á``MÉàŸG  ΩÉ``¶ædG  QOÉ``°üe
 zìÉàŸG ÊÉªàFE’G ó◊G{ ¿EÉa ,ÜÉ`̀°ù◊ÉH ácô`̀°û∏d øFGO ó«°UQ OƒLh ∫ÉM ‘h  .QÉ£NE’G ÉæeÓà`̀°SG
 ¬«dEG ¬LƒJ …ò`̀dG ¿Gƒæ©dGh .ÜÉ`̀°ù◊G ‘ ºFÉ≤dG øFGódG ó`̀«°UôdGh ÊÉ`̀ªàFE’G ó`̀◊G ø`̀e πc πª`̀°û«°S

 .ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG :ƒg πFÉ°SôdG

IôJƒØdG  -5

 ƒëædG ≈∏Y ,zCG{ ≥ë∏ŸG ‘ É¡«∏Y ¢Uƒ°üæŸG QÉ©`̀°SC’ÉH ¿ƒµJ á«bÉØJ’G √òg ‘ É¡«dEG QÉ`̀°ûe Ωƒ`̀°SQ …CG  .CG
 πÑb ájÉæ©H á«dÉàdG áeÉ¡dG äÉeƒ∏©ŸG IAGô≤H áÑdÉ£e ácô`̀°ûdGh .3 óæÑ∏d É k≤ah ôNB’ âbh øe ∫ó©ŸG

 .ÜÉ°ù◊G ΩGóîà°SG

.…ô¡°ûdG ÜÉ°ù◊G ∞°ûc ‘ ÚÑŸG ƒëædG ≈∏Y …Oƒ©°ùdG ∫ÉjôdÉH ÜÉ°ù◊G IôJƒa ºà«°S  .Ü 

 Iô`̀JƒØdG ¿Gƒ`̀æY ≈`̀∏Y ácô`̀°ûdGh á`̀bÉ£ÑdG ƒ`̀°†Y ≈`̀dEGG º`̀¶àæe …ô¡`̀°T ÜÉ`̀°ùM ∞`̀°ûc ∫É`̀°SQEG ºà«`̀°S  .ä
 ô¡¶j …òdG ÜÉ`̀°ù◊G ø`̀Y ácô`̀°ûdG Ö`̀∏W êPƒ`̀‰h á`̀bÉ£ÑdG ƒ`̀°†Y Ö`̀∏W êPƒ`̀‰ ø`̀e πc ‘ Oó`̀ëŸG
 ø`̀Y ô`̀¶ædG ¢`̀†¨Hh ’ ΩCG ó`̀LGƒàe ó`̀«°UQ ∑É`̀æg ¿Éc AGƒ`̀°S ,ÜÉ`̀°ù◊ÉH â`̀“ »`̀àdG äÓ`̀eÉ©ŸG á`̀aÉc
 á``bÉ£ÑdG  ƒ``°†Y  ø``e  Ωô``µàdG  ≈``Lôjh  .ô¡``°ûdG  ∂``dP  ø``Y  á``∏eÉ©e  …CG  (¢``ü≤f  hCG)  Oƒ``Lh
 ø``Y  É``fQÉ£NEÉHh  π``eÉch  …Qƒ``a  πµ``°ûH  ÜÉ``°ù◊G  ∞``°ûc  á``©LGôÃ  ácô``°ûdG  hCG\h

  .∫É°üJEG á∏«°Sh ≥jôW



5- Billing
a.  Any fees referred to herein shall be at the rates set out in Annex “A”, as
  amended from time to time pursuant to Clause 3. The Company is 

     requested to read the following important information carefully prior to 
     using the Account.

b. The Account will be billed in Saudi Arabian Riyals as indicated on the 
monthly Statement.

c.  Aregular monthly Statement of Account will be sent to the Cardmember 
 and the Company to the bil l ing address specified in the both the 
Cardmember Application Form and Company Application Form for the 
Account showing all Transactions made on the Account, whether or not a 
balance exists and regardless of the presence (or lack of ) any Transaction 
for that month. The Cardmember and/or the Company is kindly requested 
to promptly and thoroughly review the Statement and to notify Us by an 
authenticated communication means of any item or amount considered 
 false or has been included in the statement by error, along with any
 reasonable evidence to support the claim, all within a period of 30 days
 upon issuance of the Statement wherein the objected amount has 
appeared for the �rst time, failing which, no claim could be made beyond 
the expiry of such period and consequently, the statement balance amount 
 shall be deemed final and constituting a due and matured debt on the 
Company.

d. The Cardmember and Company must inform Us by authenticated
 communicat ion means immediately  of  any changes of  b i l l ing
addresses.

e. Abelated entry of Transactions in the Statements shall  not give
rise to any claims or defenses against Us.

6-  Credit Limits
SABB will assign the credit limit (“Credit Limit”) to the Corporate Card 
Account. The Credit Limit is determined by SABB in accordance with its 
normal credit policy and is subject to variation from time to time at SABB’s 
sole discretion. The Company is responsible to assign individual Cardmember 
limits for authorized Cardholders.

7-  Foreign Charges
All Transactions, including Cash Withdrawals, incurred in currencies other 
than the billing currency of the Card Account (“Non-Billing Currency”), will be 
converted into the Card Accounts billing currency (“Billing Currency”). Unless 
the applicable laws require a speci�c conversion rate, the Global Network, will 
use conversion rates based on interbank rates, which they select from 
customary industry sources on the business day prior to the date of 
processing the Transaction. A Foreign Exchange Conversion Fee, as shown in
the table below or as amended by Us from time to time, will be added to the 
converted amount by Us, the Issuer of the Card. The conversion will be made 
on the date of processing the Transaction, which may not be the same date 
when the Transaction was made since this depends on the time when the 
Transaction was submitted to Global Network. The conversion rates may also 
vary accordingly. At the time of conversion, all Transactions, which are 
incurred in currencies other than US Dollars, will be converted to US Dollars 
before being converted to the Billing Currency. Amounts converted by 
independent third parties are billed as converted by them. An illustrative 
example is given below:

8- Payment
a. The entire Current Balance on the monthly Statement is due for
  payment by the Company on or before the Payment Due Date 

   shown on the Statement. Each month SABB will debit the specified 
   account(s) of the Company maintained at SABB for the full amount of 
  the Current Balance as shown on the Statement on or before the 
  Payment Due Date shown on the Statement and will thereafter 
   immediately remit such amounts to Us.

b.A maximum grace period of 25 days will be granted to settle the
 Current Balance, and the Payment Due Date will be indicated on the
Statement.

c.  We will credit the Account only when We receive the Company
payment from SABB- not when the SABB has debited the Company’s
designated account(s) with SABB or when SABB sends it. We will
apply payments in the following order, or any other order of priority as
We consider appropriate:

i. We will first repay any fees and charges posted to the previous
Statements for the Account;

ii. We will then repay any fees and charges posted to the current
Statement for the

9- Account.
a. If the payment or refunds processed by merchants results in a credit
   balance greater than USD 50,000$, We will refund the balance in  
   xcess of USD 50,000$ within 60 days by payment to SABB for further 
   credit to the Account.
b.Note that non-compliance with the provisions of this Agreement
   may result in:

 i. Cancellation/suspension of the Account without notice from
Us or SABB;

ii. Decrease in the Credit Limit without notice from Us or SABB;
iii. Negative impact on the credit bureau record and ability to

obtain new credit facilities;
iv. Litigation in the event of non-payment of the fees and other

changes; and
 v. Increased financial burden on the Company due to fees and

charges.

c. We may offer to provide the Company wi th  insurance /
p rotect ion  cover from time to time during the validity of the
Agreement. Where  We offe r  such protect ion  cover  as  an
additional feature of Our services to the Company, We shall disclose to
the Company the details of such protection cover, including the
process of ident i fy ing b e n e f i c i a r i e s  a n d  f o r  d i s t r i b u t i n g
compensat ion amongst beneficiaries. For the Protection Terms &
Conditions, please visit
www.americanexpress.com.sa/termsandconditions.

10 Queries
a. If the Cardmember and/or Company has any queries about the
  monthly Statement, the Card member and/or Company must 
   inform us immediately by contacting our SABB American Express 
  Customer  Ser v ices  Team,  the  det a i l s  o f  wh ich  have been 
  provided to the Card member and Company at the t ime of the 

   application.

b.  In all circumstances, payment is required of the full amount 
shown on the Company’s Statement.

Transaction Value EUR 100 

EUR 1 = US$ 1.05 

US$ 105 

US$ 2.89 

US$ 107.89 

US$ 1 = SAR 3.75

SAR 404.59

Not Applicable 

EUR 100 

EUR 1 = US$ 1.05 

US$ 105 

US$ 2.89 

US$ 107.89 

US$ 1 = SAR 3.75

SAR 404.59

SAR 75.00

Assumed EUR / US$
Exchange Rate 

US$ Equivalent 

Foreign Exchange
Conversion Fee
@ 2.75% 

Total Transaction
Value in US$ 

Assumed US$ / SAR
Exchange Rate 

Total Transaction
Value in SAR 

Cash Advance Fee
(Billed Separately on
the Statement) 
Total Transaction
Value including
Cash Advance Fee 

Description
Purchase
Transaction*

Cash
Transaction*

US$ 107.89

US$ 1 = SAR 3.75 

SAR 404.59 

Not Applicable 

Not Applicable 

US$ 107.89

US$ 1 = SAR 3.75 

SAR 404.59 

SAR 75.00

SAR 479.59

Foreign Exchange
Conversion Fee
@ 2.75%

Total Transaction
Value in US$ 

Assumed US$ / SAR
Exchange Rate 

Total Transaction
Value in SAR 

Cash Advance Fee
(Billed Separately on
the Statement) 
Total Transaction
Value including
Cash Advance Fee 

*The illustration above excludes VAT
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 ,CÉ``£ÿG ≥``jôW ø``Y ÜÉ``°ù◊G ∞``°ûc ‘ ¬``LGQOG ” hCG É``ÄWÉN ó``©j ≠``∏Ñe hCG á``£≤f …CG ø``Y á``bó°üe
 ÜÉ°ù◊G ∞°ûc QGó°UEG óæY Ωƒj ٣٠ IÎa ∫ÓN ∂dP πch ,áÑdÉ£ŸG ºYój ∫ƒ≤©e π«dO …CG ≈dEG áaÉ°VE’ÉH

 …CÉ`̀H ΩÉ`̀«≤dG ø`̀µÁ ’ ,∂`̀dòH ΩÉ`̀«≤dG ‘ ¥É`̀ØNE’G ó`̀æYh ,Iô`̀e ∫hC’ ¬`̀«∏Y ¢`̀VÎ©ŸG ≠`̀∏ÑŸG ¬`̀«a ô`̀¡X …ò`̀dG
 πµ°ûjh »FÉ¡f ÜÉ°ù◊G ∞°ûc ó«°UQ ≠∏Ñe Èà©j ,¬«∏Yh IÎØdG ∂∏J AÉ¡àfG ó©H áÑdÉ£e

 .ácô°ûdG ≈∏Y OGó°ùdG ÖLGhh ≥ëà°ùe øjO

 äGÒ`̀«¨J …CG ø`̀Y á`̀bó°üe ∫É`̀°üJG á∏«`̀°Sh á£`̀°SGƒH É`̀æZÓHEÉH ácô`̀°ûdGh á`̀bÉ£ÑdG ƒ`̀°†Y Ωƒ`̀≤j ¿CG Ö`̀éj   .ç
G kQƒa IôJƒØdG øjhÉæY ‘

.Éfó°V äÉYÉaO hCG äÉÑdÉ£e …CG ‘ ÜÉ°ù◊G äÉaƒ°ûµH äÓeÉ©ŸG ∫ÉNOEG ‘ ôNCÉàdG ÖÑ°ùàj ’   .ê

 :á«fÉªàF’G Ohó◊G  -6

 ó`̀◊G ó`̀jó– º`̀àjh .äÉcô`̀°ûdG á`̀bÉ£H ÜÉ`̀°ùM ≈`̀dG (zÊÉ`̀ªàF’G ó`̀◊G{) ÊÉ`̀ªàFG ó`̀M ÜÉ`̀°S ¢ü°üî«`̀°S
 ô``NB’ â``bh ø``e Ò``«¨àdG ≈``dEG ´ƒ``°†ÿÉHh á``jOÉ©dG á``«fÉªàF’G ¬à``°SÉ«°ùd É`` k≤ah ÜÉ``°S π``Ñb ø``e ÊÉ``ªàF’G

 ábÉ£ÑdG AÉ°†YC’ ájOôØdG Ohó◊G ¢ü«°üîJ øY ádhDƒ°ùe ácô°ûdGh .ÜÉ°S ¬«ÄJôj Ée Ö°ùëH
 .Ú°VƒØŸG ábÉ£ÑdG »∏eÉM øY

 :á`̀«ÑæLC’G Ωƒ`̀°SôdG  -7

 ÜÉ`̀°ùM Iô`̀Jƒa á`̀∏ªY Ò`̀Z iô`̀NCG äÓ`̀ª©H º`̀àJ »`̀àdG ,á`̀jó≤ædG äÉHƒë`̀°ùdG ∂`̀dP ‘ É`̀Ã äÓ`̀eÉ©ŸG ™`̀«ªL
 á``∏ªY) á``bÉ£ÑdG äÉHÉ``°ùM Iô``Jƒa á``∏ªY ≈``dEG É``¡∏jƒ– ºà«``°S .(Iô``JƒØdG á``∏ªY Ò``Z á``∏ªY) á``bÉ£ÑdG
 QÉ©`̀°SCG á`̀«ŸÉ©dG áµÑ`̀°ûdG Ωóîà`̀°ùà°S ,Oó`̀fi π`̀jƒ– ô©`̀°S É`̀¡H ∫ƒ`̀ª©ŸG Ú`̀fGƒ≤dG Ö`̀∏£àJ ⁄ É`̀eh .(.Iô`̀JƒØdG
 π`̀ª©dG Ωƒ`̀«H IOÉ`̀à©ŸG á`̀YÉæ°üdG QOÉ`̀°üe ø`̀e É`̀ghQÉàîj »`̀àdGh ±QÉ`̀°üŸG Ú`̀H QÉ©`̀°SC’G ≈`̀∏Y AkÉ`̀æH π`̀jƒëàdG

.á∏eÉ©ŸG á÷É©e ïjQÉàd ≥HÉ°ùdG
 ø`̀e ∫ó`̀©ŸG ƒ`̀ëædG ≈`̀∏Y hCG √É`̀fOCG OQGƒ`̀dG ∫hó`̀÷G ‘ í`̀°VƒŸG ƒ`̀ëædG ≈`̀∏Y ,»`̀ÑæLC’G ±ô`̀°üdG π`̀jƒ– Ωƒ`̀°SQh
 ΩÉ`̀«≤dG ºà«`̀°Sh .á`̀bÉ£ÑdG …Qó`̀°üe ,É`̀æ∏Ñb ø`̀e ∫ƒ`̀ëŸG ≠`̀∏ÑŸG ≈`̀dEG É`̀¡àaÉ°VCG ºà«`̀°S ,ô`̀NB’ â`̀bh ø`̀e É`̀æ∏Ñb
 ∂`̀dP ¿CG å`̀«M á`̀∏eÉ©ŸÉH ΩÉ`̀«≤dG ï`̀jQÉJ ¢`̀ùØæH ¿ƒ`̀µj ’ ¿CG ø`̀µÁ …ò`̀dGh ,á`̀∏eÉ©ŸG á`̀÷É©e ï`̀jQÉàH π`̀jƒëàdÉH
 ‘h .É`̀ kYÉÑJ π`̀jƒëàdG QÉ©`̀°SCG Ò`̀¨àJ ¿CG ø`̀µÁ É`̀ªc .á`̀«ŸÉ©dG áµÑ`̀°ûdG ≈`̀dEG á`̀∏eÉ©ŸG ∫É`̀°SQEG â`̀bh ≈`̀dEG óæà`̀°ùj
 ¿CG å`̀«M á`̀∏eÉ©ŸG ¬`̀«a â`̀“ …ò`̀dG Ωƒ`̀«dG ¢`̀ùØæH ¿ƒ`̀µJ ’ ¿CG ø`̀µÁ »`̀àdG ,äÓ`̀eÉ©ŸG á`̀aÉc ,π`̀jƒëàdG â`̀bh
 .É`̀ kYÉÑJ π`̀jƒëàdG QÉ©`̀°SCG Ò`̀¨àJ ¿CG É`̀æµÁ É`̀ªc .á`̀«ŸÉ©dG áµÑ`̀°ûdG ≈`̀dEG á`̀∏eÉ©ŸG ∫É`̀°SQEG â`̀bh ≈`̀dEG óæà`̀°ùj ∂`̀dP
 É`̀¡∏jƒ– ºà«`̀°S ,»`̀µjôeC’G Q’hó`̀dG Ò`̀Z iô`̀NCG äÓ`̀ª©H â`̀“ »`̀àdG ,äÓ`̀eÉ©ŸG á`̀aÉc ,π`̀jƒëàdG â`̀bh ‘h
 á∏≤à`̀°ùe á`̀ãdÉK ±Gô`̀WCG π`̀Ñb ø`̀e á`̀dƒëŸG ≠`̀dÉÑŸGh .Iô`̀JƒØdG á`̀∏ªY ≈`̀dEG É`̀¡∏jƒ– π`̀Ñb »`̀µjôeC’G Q’hó`̀dG ≈`̀dEG

:»ë«°VƒJ ∫Éãe √ÉfOCG OQGhh .º¡∏Ñb øe ∫ qƒëŸG ƒëædG ≈∏Y É¡JôJƒa ºà«°S

 :OGó°ùdG  -8

 ácô`̀°ûdG π`̀Ñb ø`̀e OGó`̀°ùdG ≥ëà`̀°ùe …ô¡`̀°ûdG ÜÉ`̀°ù◊G ∞`̀°ûµH í`̀°VƒŸG ‹É`̀◊G ó`̀«°UôdG π`̀eÉc   .CG
 º°üîH ÜÉ`̀°S Ωƒ≤«`̀°S ô¡`̀°T πch .ÜÉ`̀°ù◊G ∞`̀°ûµH í°VƒŸG á©aódG ¥É≤ëà`̀°SEG ïjQÉJ πÑb hCG ïjQÉàH
 ó«°Uô∏d πeÉµdG ≠`̀∏ÑŸG øY ÜÉ`̀°S iód ácô`̀°ûdG ø`̀e ¬`̀H ß`̀ØàëŸG ≠`̀∏ÑŸG ø`̀e Oó`̀ëŸG (≠`̀dÉÑŸG) ≠`̀∏ÑŸG
 ∞`̀°ûµH í°VƒŸG á©aódG ¥É≤ëà`̀°SEG ïjQÉJ πÑb hCG ïjQÉàH ÜÉ`̀°ù◊G ∞`̀°ûµH ÚÑŸG ƒëædG ≈∏Y ‹É◊G

 .kGQƒa Éæ«dEG ≠dÉÑŸG ∂∏J ∫É°SQEÉH ∂dP ó©H Ωƒ≤«°Sh ÜÉ°ù◊G

 ¥É≤ëà°SEG ïjQÉJ Ú«©J ºà«°Sh ,‹É◊G ó«°UôdG ájƒ°ùàd Ωƒj 25 ≈°übCG óëH ìÉª°S IÎa íæe ºà«°S   .Ü
.ÜÉ°ù◊G ∞°ûµH á©aódG

 ÜÉ`̀°S ΩÉ`̀«b ó`̀æY ¢`̀ù«dh ÜÉ`̀°S ø`̀e ácô`̀°ûdG á`̀©aód ÉæeÓà`̀°SEG ó`̀æY §`̀≤a ÜÉ`̀°ù◊G á`̀ÄÑ©àH Ωƒ≤æ`̀°S   .ä
 Ωƒ≤æ`̀°Sh .É¡d ÜÉ`̀°S ∫É`̀°SQEG ó`̀æY hCG ÜÉ`̀°S ió`̀d Ú`̀©ŸG ácô`̀°ûdG (äÉHÉ`̀°ùM) ÜÉ`̀°ùM ø`̀e º`̀°üÿÉH

:kÉÑ°SÉæe √Èà©f ájƒdhC’G å«M øe ôNBG Ö«JôJ …CÉH hCG ‹ÉàdG Ö«JÎdÉH äÉ©aódG ≥«Ñ£àH

 ;á≤HÉ°ùdG ÜÉ°ù◊G äÉaƒ°ûc ‘ IOQGh ∞jQÉ°üeh Ωƒ°SQ …CG OôH k’hCG Ωƒ≤æ°S  •  
.‹É◊G ÜÉ°ù◊G ∞°ûµH IOQGh ∞jQÉ°Uh Ωƒ°SQ …CG OôH Égó©H Ωƒ≤æ°S  •  

 ø`̀FGO ó`̀«°UQ É`̀¡æY Ö`̀JôJ QÉ`̀éàdG π`̀Ñb ø`̀e â`̀“ »`̀àdG IOÎ`̀°ùŸG ∫Gƒ`̀eC’G hCG á`̀©aódG â`̀fÉc ∫É`̀M ‘   .ç
 »µjôeCG Q’hO 50.000 øY ójõj …òdG ó«°UôdG OGOÎ°SÉH Ωƒ≤æ°S ,»µjôeCG Q’hO 50.000 øY ójõj

.ÜÉ°ù◊G ≈dEG ‘É°VE’G ¿ÉªàF’G øY ÜÉ°S ≈dEG á©aO ≥jôW øY Ωƒj  60 ∫ÓN

ΩÉµMC’ ∫ÉãàeE’G ΩóY ≈∏Y ÖJÎj ¿CG øµÁ ¬fCÉH º∏©dG ≈Lôj  .ê
:»∏j Ée á«bÉØJ’G √òg 

ÜÉ°S ÖfÉL øe hCG ÉæÑfÉL øe QÉ£NEG ∫É°SQEG ¿hO á«aÉ°VE’G äÉbÉ£ÑdG /ábÉ£ÑdG ≥«∏©J /AÉ¨dEG  •  
ÜÉ°S ÖfÉL øe hCG ÉæÑfÉL øe QÉ£NEG ∫É°SQEG ¿hO ÊÉªàFE’G ó◊G π«∏≤J  •  

  ¬«fÉªàFG äÓ«¡°ùJ ≈∏Y ∫ƒ°ü◊G ≈∏Y IQó≤dGh ÊÉªàFE’G ÖàµŸG πé°S ≈∏Y »Ñ∏°ùdG ÒKCÉàdG  •  
IójóL  

h ;iôNC’G ∞jQÉ°üŸGh Ωƒ°SôdG OGó°S ΩóY ∫ÉM ‘ »°VÉ≤àdG  •  
∞jQÉ°üŸGh Ωƒ°SôdG ÖÑ°ùH ácô°ûdG ≈∏Y ‹ÉŸG AÖ©dG IOÉjR   •  

 .á`̀«bÉØJ’G ¿Éjô`̀°S Ió`̀e ∫Ó`̀N ô`̀NB’ â`̀bh ø`̀e Ú`̀eCÉJ /á`̀jÉªM AÉ`̀£¨H ácô`̀°ûdG Ohõ`̀f ¿CG É`̀ææµÁh   .ì
 í`̀°üØf ø`̀ëæa ,ácô`̀°ûdG ≈`̀dEG á`̀eó≤ŸG É`̀æJÉeóÿ á`̀«aÉ°VEG Iõ`̀«ªc á`̀jÉª◊G AÉ`̀£Z ô`̀aƒf É`̀ªæ«Hh
 ™`̀ jRƒJ ø`̀Yh øjó«Øà`̀ °ùŸG ó`̀ jó– á`̀ «∏ªY ∂`̀ dP ‘ É`̀Ã ,á`̀ jÉª◊G AÉ`̀£Z π`̀ «°UÉØJ ø`̀Y ácô`̀ °û∏d
 ™`̀bƒŸG IQÉ`̀jR ≈`̀Lôj ,á`̀jÉª◊G ΩÉµ`̀MCGh •hô`̀°T ≈`̀∏Y ́ Ó`̀WEÓdh .øjó«Øà`̀°ùŸG Ú`̀H É`̀ª«a ¢`̀†jƒ©àdG

ÊhÎµdE’G
www.americanexpress.com.sa/ar/termsandconditions  

äGQÉ°ùØà°SE’G  -9

 ,…ô¡`̀°ûdG ÜÉ`̀°ù◊G ∞`̀°ûc ∫ƒ`̀M ácô`̀°ûdG hCG / h á`̀bÉ£ÑdG ƒ`̀°†Y ió`̀d QÉ`̀°ùØà°SG …CG Oƒ`̀Lh ∫É`̀M ‘   .CG
 ≈`̀dEG É`̀¡Áó≤J ” »`̀àdG π`̀«°UÉØàdG ø`̀Y kGQƒ`̀a É`̀fQÉÑNEÉH ácô`̀°ûdG hCG / h á`̀bÉ£ÑdG ƒ`̀°†Y Ωƒ`̀≤j ¿CG Ö`̀éj
 ¿Éµ`̀jôeCGh ÜÉ`̀°S ≥`̀jôØH ∫É`̀°üJE’G ≥`̀jôW ø`̀Y ∂`̀dPh Ö`̀∏£dG â`̀bh ‘ ácô`̀°ûdGh á`̀bÉ£ÑdG ƒ`̀°†Y

.AÓª©dG áeóÿ ¢ùjÈ°ùcEG

.ácô°ûdG ÜÉ°ùM ∞°ûc ‘ ÚÑŸG πeÉµdG ≠∏ÑŸG á©aO OGó°S Ú©àj ,∫GƒMC’G πc ‘h   .Ü

ÜÉ°ù◊G AÉ¨dEGh ÜÉ°ù◊G AÉ¡fEG  -10

 É`̀fQÉ£NEGh É`̀æ«dEG äÉ`̀bÉ£ÑdG á`̀aÉc IOÉ`̀YEG ≥`̀jôW ø`̀Y â`̀bh …CÉ`̀H á`̀«bÉØJE’G √ò`̀g AÉ`̀¡fEG ácô`̀°û∏d Rƒ`̀éj   .CG
 á`̀«bÉØJE’G √ò`̀g AÉ`̀¡fEG ¿ƒµ«`̀°Sh .á`̀«bÉØJE’G √ò`̀g AÉ`̀¡fEG Ö`̀∏£H á`̀bó°üe ∫É`̀°üJEG á∏«`̀°Sh …CG á£`̀°SGƒH
 »àdG ≠`̀dÉÑŸG áaÉµd ácô`̀°ûdG OGó`̀°Sh Ú`̀Ø°üf ≈`̀dEG á`̀Yƒ£≤e äÉ`̀bÉ£ÑdG á`̀aÉµd ÉæeÓà`̀°SEG ó`̀æY kGò`̀aÉf

.Éæ«dEG É¡H øjóJ

 ø`̀Y kÉ`̀°VƒYh .…Qƒ`̀a QÉ`̀£NEG Ëó`̀≤J ≥`̀jôW ø`̀Y â`̀bh …CÉ`̀H á`̀«bÉØJE’G √ò`̀g AÉ`̀¡fEG ‘ ≥`̀◊ÉH ß`̀Øàëfh .Ü
 ájƒ`̀°ùJ ácô`̀°ûdG ≈∏Y Öéj ,á«bÉØJE’G √òg AÉ¡fEG ∫ÉM ‘h ,ácô`̀°ûdG ábÉ£H ΩGóîà`̀°SEG ô¶ëf ,∂dP
 äÉHƒë`̀°ùdGh ò`̀«ØæàdG ó`̀«b äÓ`̀eÉ©ŸG ∂`̀dP ‘ É`̀Ã ÜÉ`̀°ù◊G ≈`̀∏Y á≤ëà`̀°ùŸG á`̀ªFÉ≤dG ≠`̀dÉÑŸG á`̀aÉc

.ÜÉ°ù◊G øe ó©H º°üîJ ⁄ É¡æµdh É¡H íjô°üàdG ” »àdG ájó≤ædG

ÊhÎµdE’G ™bƒŸG ≈∏Y OƒLƒŸGh ábÉ£ÑdG ƒ°†Y á«bÉØJEG øe (Ü) 13 óæÑdG ≥Ñ£j ⁄ Ée   .ä

www.americanexpress.com.sa/ar/termsandconditions   .ç
.ÜÉ°ù◊G ≈∏Y ºàJ »àdG IQƒ¶ëŸG äÓeÉ©ŸG hCG äÓeÉ©ŸG áaÉc øY ádhDƒ°ùe ácô°ûdG π¶à°S  

 á`̀bÉ£ÑdG ΩÓà`̀°SEG ø`̀e ΩÉ`̀jCG 10 ∫Ó`̀N ,Ωƒ`̀°SQ …CG π`̀ª– ¿hO ,á`̀«bÉØJE’G AÉ`̀¨dEG ‘ ≥`̀◊G ácô`̀°û∏d   .ê
. ( äÉbÉ£ÑdG ) ábÉ£ÑdG §«°ûæàH ácô°ûdG º≤J ⁄ Ée (äÉbÉ£ÑdG)

 ‘ ÊÉ`̀ªàFE’G ó`̀◊G π`̀«∏≤J hCG /h ÜÉ`̀°ù◊G AÉ`̀¨dEG √ƒ`̀ÄJôj / ¬`̀«ÄJôf É`̀e Ö`̀°ùëH ÜÉ`̀°ùd hCG /h É`̀æd Rƒ`̀éj   .ì
..á«bÉØJE’G √ò¡H ácô°ûdG ∫ÓNEG ,GhCGQ /ÉæjCGQ ,∫ÉM

á∏eÉ©ŸG áª«b hQƒj١٠٠  hQƒj١٠٠ 

»µjôeC’G Q’hódG /hQƒ«∏d ¢VÎØŸG ±ô°üdG ô©°ShQƒj١ = »µjôeCG Q’hO٠٥^١ hQƒj١ = »µjôeCG Q’hO٠٥^١ 

 »µjôeC’G Q’hódÉH ∫OÉ©ŸG »µjôeCG Q’hO ١٠٥ »µjôeCG Q’hO ١٠٥

٧٥^٢٪ »ÑæLC’G ±ô°üdG πjƒ– Ωƒ°SQ٢٫٨٩ دولار أمري� ٢٫٨٩ دولار أمري� 

»µjôeC’G Q’hódÉH á∏eÉ©ŸG áª«b ‹ÉªLEG١٠٧٫٨٩ دولار أمري�١٠٧٫٨٩ دولار أمري�

…Oƒ©°ùdG ∫ÉjôdG /»µjôeC’G Q’hó∏d ¢VÎØŸG ±ô°üdG ô©°S
٣٫٧٥ ريال سعودي = ١

دولار أمري�
٣٫٧٥ ريال سعودي = ١

دولار أمري�

…Oƒ©°ùdG ∫ÉjôdÉH á∏eÉ©ŸG áª«b ‹ÉªLEG
 ٤٠٤٫٥٩ ريال 

سعودي
 ٤٠٤٫٥٩ ريال 

سعودي

π°üØæe πµ°ûH IôJƒØŸG) áeó≤ŸG ájó≤ædG Ωƒ°SôdG
(ÜÉ°ù◊G ∞°ûµH

٧٥٫٠ رياللا ينطبق 
سعودي

ájó≤ædG Ωƒ°SôdG ∂dP ‘ ÉÃ á∏eÉ©ŸG áª«b ‹ÉªLEG
áeó≤ŸG

áaÉ°†ŸG áª«≤dG áÑjô°V »æãà°ùj √ÓYCG OQGƒdG »ë«°VƒàdG ∫ÉãŸG *

 ٤٧٩٫٥٩ رياللا ينطبق 
سعودي

 ¿É`̀«ÑdG*AGô``°ûdG á``∏eÉ©e*á``jó≤ædG  á``∏eÉ©ŸG



11-  Account Termination and Account Cancellation
a. The Company may terminate this Agreement at any time by returning

al l  the Cards to Us and not i fy ing Us by any authent icated
communication mean requesting to terminate this Agreement. The
termination of this Agreement will be effective when We receive all
Cards cut in half and the Company has paid off all amounts It owes Us.

b. We reserve the right to terminate this Agreement at any time by giving 
immediate notice. Alternatively, we shall restrict the Company’s Card
from being used, if this Agreement is terminated, and the Company

 must settle all outstanding amounts due on the Account including
 Transactions in progress and Cash Withdrawals that have been
authorized but not yet debited to the Account.

c. Unless clause 13(b) of the Cardmember Agreement applies located at
www.americanexpress.com.sa/termsandconditions , the Company
 will sti l l  be responsible for all Transactions or Unauthorized
Transactions that take place in relation to the Account.

d. The Company has the right to cancel the Agreement, without incurring 
any charges, within 10 days of receiving the Card(s) unless the
Company has activated the Card(s).

e. We and/or SABB at Our/their absolute discretion may cancel the
Account and / or decrease the Credit Limit if, in Our/their opinion, the
Company is in breach of this Agreement.

f. We and/or SABB will become entitled to recover the outstanding dues
together with all expenses and legal fees from the Company, without
prejudice to Our rights to continue to charge any fees and charges at
prevailing rates until the dues are settled.

g.Closure of the Account hall lead to immediate withdrawal of all
facilities provided through use  of the Account.

h.  We and/or SABB are entitled to the right to revoke at any time the
Company’s right to use the Account whether entirely or in respect of
any particular transaction at Our/their absolute discretion and without
giving the Company prior notice or justifications. We and/or SABB are
also entitled to change any limits assigned to the Account without any
prior notice and will not be liable if We refuse to authorize any
Transaction.

i.  The Company must not use the Account after cancellation or expiry.
However, the Company will continue to be liable for any amounts that
were incurred on the Account up to the date of cancellation or expiry.

j. The full amount owed to Us will immediately become due and payable
if We cancel/close the Account, if any of the terms of this Agreement
are breached, if the Company is provisionally or finally placed under
judicial management/receivership/liquidation or if it defaults on any of
its other credit facilities.

k. The Agreement shall terminate in case of bankruptcy of the Company,
and in such event all amounts due on the Account shall become
payable immediately.

12  Change of Agreement
We may unilaterally change and/or update this Agreement at any time at 
Our sole discretion or pursuant to the direction of the Sharia Board and 
inform the Company accordingly by a 30 days’ (60 days’) in case of any 
changes to the fees or charges) prior written notice upon expiry of which, 
the changes shall take effect. It is, however, clearly understood and 
agreed upon that by using or keeping the Account after receipt of the 
aforementioned notice, the Company automatically expresses full 
acceptance of any change that We have performed to the Agreement 
and absolute abidance by the new provisions contained in the modified 
Agreement.
If the Company does not fully accept such changes, it is requested to 
terminate this Agreement by notifying Us in writing that the Company 
wishes to cancel the Account (without incurring additional
fees related to revised agreement) within 14 days of receipt of Our 
notice. The Company shall, however, remain liable for all fees and 
charges incurred up to the date of cancellation, in addition to any due
amounts thereunder.

13. Complaints/Feedback
We have established procedures for You to provide Us with feedback or 
bring a concern to our attention by following the Complaint / Feedback 
procedures outlined below:

Step 1
If You should have any feedback or complaint, our Customer Service staff 
is trained and equipped to handle Your inquiry and can be reached 
through any of the following channels:
Email: complaints@americanexpress.com.sa Telephone Number:
+966-11-292-6600.
We can also assist you at American Express Saudi Arabia offices located 
in Riyadh, Jeddah and Dhahran.

Step 2
If your concern is not resolved to Your satisfaction, you may write to Our 
Head of Customer Complaints at the following email address:
Complaintsmanager@americanexpress.com.sa
Alternatively, you can send a letter to the following address: Attn:
Head of Customer Complaints
American Express Saudi Arabia
P.O. Box 6624
Riyadh 11452
Kingdom of Saudi Arabia

Step 3
If Your issue is still not resolved, you may report Your concern to the 
regulator - SAMA - through SAMACares.
13 - Our Commitment to You:
We guarantee that Your query is acknowledged and investigated in a 
timely manner and We will forward Your concern to the appropriate 
department for investigation and response. We will provide a response 
detailing Your concern and the appropriate resolution or explanation 
within 10 business days. In the event that We are unable to resolve Your 
complaint within that time period, an update will be provided to You 
estimating the completion date of the investigation.
Detailed conditions governing the use of the Card are included in the 
Cardmember Agreement, which is available at
www.americanexpress.com.sa/termsandconditions.

14. Con�dentiality
Both parties undertake, during the continuance of the Agreement and 
after its termination, to keep confidential all information concerning each 
other’s business and each other’s clients (hereinafter called 
“Confidential Information”), which may come into either party’s 
possession as a result of this Agreement, and not to disclose any 
Confidential Information to any third party except in the performance of 
this Agreement. Any Confidential Information may be used by either 
party for any purpose or disclosed to any person to the extent that it is at 
the date hereof, or hereafter, becomes public knowledge through no 
fault of either party or, it is required pursuant to a court order 
governmental or, other authority or regulatory body.

15. Data Protection
Notwithstanding the Confidentiality provisions of Clause 12, the 
Company understands and agrees that it will:

a. Disclose information about the Company and the Services selected to
 the extent necessary to perform the services, to computerized
reservation systems, to airlines and other suppliers to travel and travel- 

   related services, to companies within our group of companies 
 world-wide (including its appointed representatives and licensees) and
receive said information from such parties for the provision by Us of
the services as contemplated by this Agreement.

b. Disclose information about the Company and how it uses the services
to SABB (or any other bank used by the Company) or the payment
systems organizations it selects to the extent necessary to permit the
invoicing of and payment for the services.
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 ∞`̀jQÉ°üŸG á`̀aÉc ≈`̀dEG á`̀aÉ°VE’ÉH á`̀ªFÉ≤dG äÉ≤ëà`̀°ùŸG OGOÎ`̀°SEG ‘ ≥`̀◊G ÜÉ`̀°ùd hCG/h É`̀æd ¿ƒµ«`̀°S   .ñ
 Ωƒ``°SQ …CG π``«ª– ‘ QGôªà``°SE’G ‘ É``æbƒ≤M IÉ``YGôe ™``e ,ácô``°ûdG ø``e á``«fƒfÉ≤dG Ωƒ``°SôdGh

 .äÉ≤ëà°ùŸG ájƒ°ùJ ºàj ≈àM IóFÉ°ùdG QÉ©°SC’ÉH ∞jQÉ°üeh

 ΩGóîà`̀°SEG ∫Ó`̀N ø`̀e á`̀eó≤ŸG äÓ«¡`̀°ùàdG á`̀aÉµd …Qƒ`̀ØdG Öë`̀°ùdG ≈`̀dEG ÜÉ`̀°ù◊G ¥Ó`̀ZEG …ODƒ`̀j   .O
 .ÜÉ°ù◊G

 ≥∏©àj Éª«a AGƒ`̀°S ÜÉ`̀°ù◊G ΩGóîà`̀°SEG ‘ ácô`̀°ûdG ≥M •É≤`̀°SEG ‘ âbh …CG ‘ ≥◊G ÜÉ`̀°ùd hCG/h Éæd   .P
 hCG ≥Ñ`̀°ùe QÉ`̀£NEG Ëó`̀≤J ¿hOh √ƒ`̀ÄJôj /¬`̀ÄJôf É`̀e Ö`̀°ùëH á`̀°UÉN á`̀∏eÉ©e …CÉ`̀H hCG äÓ`̀eÉ©ŸG πµ`̀H
 ÜÉ`̀°ù◊G ≈dEG á°ü°üfl Ohó`̀M …CG Ò`̀«¨J ‘ ≥`̀◊G ÜÉ`̀°ùd /É`̀æjód ¿CG É`̀ªc .ácô`̀°ûdG ≈`̀dEG äGô`̀jÈJ

.á∏eÉ©e …CÉH íjô°üàdG Éæ°†aQ ∫ÉM ÚdDƒ°ùe ¿ƒµf ødh ≥Ñ°ùe QÉ£NEG …CG ∫É°SQEG ¿hO

 ôªà`̀°ùà°S ∂`̀dP ™`̀eh .¿Éjô`̀°ùdG AÉ`̀¡àfEG ó`̀©H hCG AÉ`̀¨dE’G ó`̀©H ÜÉ`̀°ù◊G ácô`̀°ûdG Ωóîà`̀°ùJ ¿CG Ö`̀éj ’   .Q
 AÉ`̀¡àfG hCG AÉ`̀¨dE’G ï`̀jQÉJ ≈`̀àM ÜÉ`̀°ù◊G ≈`̀∏Y áfGóà`̀°ùe ≠`̀dÉÑe …CG ø`̀Y ádDhƒ`̀°ùe É`̀¡fƒc ‘ ácô`̀°ûdG

 .¿Éjô°ùdG

 ∫É``ØbEG/AÉ¨dEÉH É``æªb ∫É``M ‘ ™``aódG Ö``LGhh G kQƒ``a É k≤ëà``°ùe É``æ«dEG ø``jóŸG ≠``∏ÑŸG π``eÉc ¿ƒµ«``°S   .R
 hCG â`̀bDƒe πµ`̀°ûH ácô`̀°ûdG â©°Vho ∫É`̀M ‘ ,á`̀«bÉØJE’G √ò`̀g •hô`̀°T ø`̀e …CG ¥ô`̀N ∫É`̀M ‘ ,ÜÉ`̀°ù◊G
 ø``e …CG OGó``°ùH É``¡bÉØNEG ∫É``M ‘ hCG á``«Ø°üàdG /á``°SGô◊G /á``«FÉ°†≤dG IQGOE’G â``– »``FÉ¡f

 .iôNC’G á«fÉªàFE’G É¡JÓ«¡°ùJ

 á≤ëà``°ùŸG ≠``dÉÑŸG á``aÉc í``Ñ°üJ á``dÉ◊G ∂``∏J ‘h ,ácô``°ûdG ¢``SÓaEG ∫É``M ‘ á``«bÉØJE’G »``¡àæJ   .¢S
 .G kQƒa ™aódG áÑLGh ÜÉ°ù◊ÉH

 :á«bÉØJE’ÉH Ò«¨àdG  -11

 ¬«ÄJôf Ée Ö`̀°ùëHh âbh …CÉH á«bÉØJE’G √òg å`̀jó– hCG/h Ò`̀«¨àH ó`̀MGh Ö`̀fÉL ø`̀e Ωƒ`̀≤f ¿CG É`̀ææµÁ 
 ≥Ñ`̀°ùe »£N QÉ£NEG ≥jôW øY É kYÉÑJ ácô`̀°ûdG QÉÑNEÉH Ωƒ≤fh á©jô`̀°ûdG ¢`̀ù∏› äÉ¡«Lƒàd É k≤ah  hCG
 AÉ°†≤fEG óæY (∞jQÉ°üŸG hCG Ωƒ°SôdÉH äGÒ«¨J …CG OƒLh ∫ÉM ‘ Ωƒj 60 ¬Jóe ¿ƒµJ) Ωƒj 30 ¬Jóe
 ¿CG ¬`̀«∏Y ≥ØàŸG øeh í°VGh πµ`̀°ûH Ωƒ¡ØŸG øe ,∂dP ™`̀e ,¿EGh .Iò`̀aÉf äGÒ`̀«¨àdG ¿ƒ`̀µJh ,Ió`̀ŸG √ò`̀g
 ácô`̀°ûdÉa ,√Ó`̀YCG Qƒ`̀còŸG QÉ`̀£NE’G ΩÓà`̀°SEG ó`̀©H ÜÉ`̀°ù◊G ≈`̀∏Y AÉ`̀≤HE’G hCG ΩGóîà`̀°SEG ≥`̀jôW ø`̀Y
 ΩÉµ`̀MC’ÉH É`̀ keÉ“ á`̀eõà∏e É`̀¡fCGh á`̀«bÉØJE’ÉH ¬`̀H É`̀æªb Ò`̀«¨J …C’ ΩÉµ`̀dG É`̀¡dƒÑb ø`̀Y É`̀ k«FÉ≤∏J Üô`̀©J

 .ádó©ŸG á«bÉØJE’G ‘ IOQGƒdG Iójó÷G

≥jôW øY á«bÉØJE’G √òg AÉ¡fEG É¡æe ÖdÉ£j ,πeÉµdÉH äGÒ«¨àdG ∂∏J ácô°ûdG πÑ≤J ⁄ GPEGh 
 ≥``q∏©àj É``ª«a á``«aÉ°VEG Ωƒ``°SQ π`` qª– ¿hO) ÜÉ``°ù◊G AÉ``¨dEG ‘ ácô``°ûdG á``ÑZôH É`` k«£N É``fQÉ£NEG 
 áaÉc øY ádhDƒ°ùe ,∂dP ™e .ácô°ûdG π¶Jh .ÉfQÉ£NEG ΩÓà°SEG øe Ωƒj 14 ∫ÓN (áë≤æŸG á«bÉØJE’ÉH
 √òg ÖLƒÃ á≤ëà`̀°ùe ≠dÉÑe …CG ≈dEG áaÉ°VE’ÉH ,AÉ`̀¨dE’G ïjQÉJ ≈`̀àM á`̀∏ªëàŸG ∞`̀jQÉ°üŸGh Ωƒ`̀°SôdG

 .á«bÉØJE’G

:äÉ≤«∏©àdG  / ihÉµ°ûdG  -12

 É`̀ægÉÑàfEG IQÉ`̀YEG hCG äÉ`̀≤«∏©àdÉH É`̀fójhõàH Ωƒ`̀≤J ¿CG π`̀LC’ ∂`̀«dEG á`̀eó≤e É`̀¡H ±Î`̀©e äGAGô`̀LEG É`̀æjód 
 :√ÉfOCG IOQGƒdGh äÉ≤«∏©àdG \ihÉµ°ûdÉH á°UÉÿG á«dÉàdG äGAGôLE’G ≥jôW øY

 :1  ºbQ Iƒ£ÿG

 á`̀HÉLEÓd õ`̀¡›h ÜQó`̀e É`̀æjód AÓ`̀ª©dG á`̀eóN ≥`̀jôØa ,º`̀µjód iƒµ`̀°T hCG ≥`̀«∏©J …CG Oƒ`̀Lh ∫É`̀M ‘ 
 :ÊhÎ`̀µdE’G ójÈdG :á`̀«dÉàdG äGƒ`̀æ≤dG øe …CG ∫Ó`̀N øe ¬`̀«dEG ∫ƒ`̀°UƒdG º`̀µæµÁh ºcQÉ`̀°ùØà°SEG ≈`̀∏Y

complaints@americanexpress.com.sa
+966-11-292-6663 :ºbQ ∞JÉ¡dG 

 Ió`̀L ,¢`̀VÉjôdG ‘ IOƒ`̀LƒŸG ájOƒ©`̀ °ùdG ¢`̀ùjÈ°ùcEG ¿Éµ`̀ jôeCG Ö`̀ JÉµÃ ºµJóYÉ`̀ °ùe É`̀ ææµÁ É`̀ªc 
 .¿Gô¡¶dGh

 :2  ºbQ Iƒ£ÿG

 ihÉµ`̀°T º`̀°ùb ¢`̀ù«FQ ≈`̀dG á`̀HÉàµdG ∂`̀æµÁ ,∂à∏µ`̀°ûe ∫É`̀M ¢`̀Uƒ°üîH ∂`̀FÉ°VQEG Qò`̀©J ∫É`̀M ‘ 
complaints@americanexpress.com.sa :‹ÉàdG ÊhÎµdE’G ójÈdG ¿GƒæY ≈∏Y AÓª©dG

 AÓª©dG ihÉµ`̀°T º`̀°ùb ¢`̀ù«FQ :ájÉæY :‹ÉàdG ¿Gƒ`̀æ©dG ≈`̀∏Y ÜÉ`̀£N ∫É`̀°SQEG ∂`̀æµÁ ,∂`̀dòd π`̀jóÑch 
ájOƒ©°ùdG á«Hô©dG áµ∏ªŸG 11452  ¢VÉjôdG 6624  Ü.¢U  ájOƒ©°ùdG ¢ùjÈ°ùcEG ¿ÉµjôeCG

 :3  ºbQ Iƒ£ÿG

SAMACares ÈY áª¶æŸG (ÉeÉ°S)  ≈dEG ∂Yƒ°Vƒe øY ÆÓHE’G ∂æµÁ ,∂à∏µ°ûe πM ΩóY ∫ÉM ‘ 

 :á«bÉØJE’ÉH Ò«¨àdG  -13

 ádCÉ`̀°ùŸG ∫É`̀°SQEÉH Ωƒ≤æ`̀°Sh Ö`̀°SÉæŸG âbƒdG ‘ ∑QÉ`̀°ùØà°SEG ‘ ≥«≤ëàdG øY IOÉaE’G ºàj ¿CÉH øª°†f 
 OôH ójhõàdÉH Ωƒ≤æ`̀°Sh  .OôdGh ≥`̀«≤ëàdG πLC’ ¢üàîŸG º`̀°ù≤dG ¢üàîŸG º`̀°ù≤dG ≈`̀dEG ∂`̀H á`̀°UÉÿG
 ÉæJQób Ωó`̀Y ∫ÉM ‘h  .π`̀ªY ΩÉjCG 10 ∫Ó`̀N í`̀«°VƒàH hCG É`̀¡d Ö`̀°SÉæe π`̀ëHh ∂àdCÉ`̀°ùe ≈`̀∏Y π`̀°üØe
 ïjQÉJ ô`̀jó≤J ¬«a º`̀àj ∂«dEG å`̀jó– Ëó`̀≤J ºà«`̀°S ,á`̀«æeõdG IÎ`̀ØdG ∂`̀∏J ∫Ó`̀N ∂Jƒµ`̀°T π`̀M ≈`̀∏Y

 .≥«≤ëàdG ∫ÉªcEG

 áMÉàe »gh ,ábÉ£ÑdG ƒ°†Y á«bÉØJEG ‘ IOQGh ábÉ£ÑdG ΩGóîà°SE’ áªcÉ◊G á∏°üØŸG ΩÉµMC’Gh 
www.americanexpress.com.sa/ar/termsandconditions  :≈∏Y 

:ájô°ùdG  -14

 äÉeƒ∏©ŸG áaÉc ájô`̀°S ≈∏Y AÉ≤HE’ÉH ,É`̀¡FÉ¡àfG ó`̀©Hh á`̀«bÉØJE’G ¿Éjô`̀°S ∫Ó`̀N ,Ú`̀aô£dG Óc ó`̀¡©àj 
 Éª¡æe  πc AÓªYh Éª¡æe πc ∫ÉªYCÉH á≤∏©àŸG

 øe …CG IRÉ`̀«ëH ¿ƒ`̀µJ ¿CG øµÁ »`̀àdGh ,("ájô`̀°ùdG äÉ`̀eƒ∏©ŸÉH" á`̀«bÉØJE’G ó`̀©H É`̀ª«a É`̀¡«dEG QÉ`̀°ûŸGh) 
 å`̀dÉK ±ô`̀W …CG ≈`̀dEG ájô`̀°S äÉ`̀eƒ∏©e …CG ø`̀Y ìÉ`̀°üaE’G Ωó`̀Yh ,á`̀«bÉØJE’G √ò`̀¡d á`̀é«àæc Ú`̀aô£dG
…C’ Úaô£dG øe …CG πÑb øe Ωóîà°ùJo ¿CG øµÁ ájô°S äÉeƒ∏©e …CGh .á«bÉØJE’G √òg AGOCG ‘ iƒ°S
 hCG ,á`̀«bÉØJE’G √ò`̀g ï`̀jQÉàH á`̀MÉàe äÉ`̀eƒ∏©ŸG √ò`̀g ¬`̀H ¿ƒ`̀µJ …ò`̀dG ó`̀◊ÉH É`̀¡æY í`̀°üØjo hCG ¢`̀VôZ
 ô`̀eC’ É`̀ k≤ah É`̀¡H Ö`̀dÉ£eh ,Ú`̀aô£dG ø`̀e …CG ø`̀Y á`̀LQÉN ÜÉÑ`̀°SC’ ™`̀«ªé∏d á`̀ahô©e í`̀Ñ°üJ ,É`̀gó©H

 .á«ª«¶æJ áÄ«g hCG iôNCG áÄ«g hCG á«eƒµMáÄ«g ,áªµfi

äÉfÉ«ÑdG ájÉªM  -15

 :±ƒ°S É¡fCG ≈∏Y ≥aGƒJh ácô°ûdG º¡ØJ ,12 óæÑdÉH IOQGƒdG ájô°ùdG ΩÉµMCG øe ºZôdÉHh  

 á`̀ª¶fC’ ,äÉ`̀eóÿG AGOC’ ΩRÓ`̀dG ó`̀◊ÉH IQÉ`̀àîŸG äÉ`̀eóÿGh ácô`̀°ûdG ø`̀Y äÉ`̀eƒ∏©e ø`̀Y í`̀°üØJ   .CG
 á`̀≤∏©àŸG äÉ`̀eóÿGh ôØ`̀°ùdG äÉ`̀eóÿ ø`̀jôNC’G ø`̀jOQƒŸGh á`̀jƒ÷G •ƒ`̀£î∏d ,áÑ`̀°SƒëŸG ß`̀Ø◊G
 Úæ«©ŸG º¡«∏ã‡ ∂dP ‘ ÉÃ) ⁄É©dG AÉëfCG ™«ªéH ÉæJÉcô`̀°T áYƒª› πNGO äÉcô`̀°û∏d ,ôØ`̀°ùdÉH
 ≈`̀∏Y äÉ`̀eóî∏d É`̀æÁó≤J ø`̀Y ±Gô`̀WC’G ∂`̀∏J ø`̀e IQƒ`̀còŸG äÉ`̀eƒ∏©ŸG ΩÓà`̀°SEGh (º`̀¡d ¢`̀üNôŸGh

 .á«bÉØJE’G √òg πÑb øe ¬«∏Y ¢Uƒ°üæŸG ƒëædG

 Ωóîà`̀°ùe ôNBG ∂æH …CG hCG) ÜÉ`̀°S äÉeóÿ É¡eGóîà`̀°SG á«Ø«ch ácô`̀°ûdG øY äÉeƒ∏©e øY í°üØJ   .Ü
 OGó`̀°Sh IôJƒØH ìÉª`̀°ù∏d ΩRÓdG ó◊ÉH ÉgQÉàîJ »àdG OGó`̀°ùdG áª¶fCG äÉª¶æe hCG (ácô`̀°ûdG πÑb øe

 .äÉeóÿG

 ,ôjQÉ≤àdG ôjƒ£J πLC’ äÉeóî∏d ácô°ûdG ΩGóîà°SEG á«Ø«c ∫ƒM äÉeƒ∏©ŸG π∏–h èdÉ©J ,Ωóîà°ùJ   .ä
 ∫ƒ°ü◊G ºàj ¿CG øµÁh .ádÉ©ØdG ôØ`̀°ùdG äÉ`̀°SÉ«°Sh äGAGôLEG ≈∏Y ®ÉØ◊G øe ácô`̀°ûdG Úµªàdh
 ß`̀Ø◊G á`̀ª¶fCG :π`̀ãe IOó`̀fi QOÉ`̀°üe ø`̀e ô`̀jQÉ≤àdG √ò`̀g ô`̀jƒ£J ‘ áeóîà`̀°ùŸG äÉ`̀eƒ∏©ŸG ≈`̀∏Y
 ôØ`̀°ùdÉH á`̀≤∏©àŸG äÉ`̀eóÿGh ôØ`̀°ùdG äÉ`̀eóÿ ø`̀jôNB’G ø`̀jOQƒŸGh ¿GÒ`̀£dG •ƒ`̀£N ,áÑ`̀°SƒëŸG
 á`̀eó≤àe É`̀«LƒdƒæµJ Ωóîà`̀°ùf ø`̀ëfh .ø`̀jOQƒŸGh AÓcƒ`̀dG ,º`̀¡d ¢`̀üNôŸG ,Ú`̀æ«©ŸG É`̀æ«∏ã‡ ø`̀eh
 äÉ`̀eƒ∏©e á`̀÷É©e º`̀àj ¿CG ¿É`̀ª°V ‘ IóYÉ`̀°ùª∏d Ú`̀ØXƒª∏d á`̀ë°VGh IQƒ`̀°üH IOó`̀fi äÉ`̀°SQÉ‡h
 OôéÃ ácô`̀°ûdG ≈dEG ôjQÉ≤àdG √òg IOÉYEG ºàjh ;ájô`̀°S ‘h ábóHh ,…Qƒa πµ`̀°ûH É¡«ØXƒeh ácô`̀°ûdG

 .á«bÉØJE’G √òg AÉ¡àfEG ó©H Éæ∏Ñb øe É¡æY ìÉ°üaE’G hCG É¡eGóîà°SEG Rƒéj ’h á«bÉØJE’G √òg AÉ¡àfEG

 ≈∏Y hCG á`̀«bÉØJE’G √òg ¢`̀VGôZC’ áÑ`̀°SÉæe âfÉc ÉŸÉ£d §≤a ácô`̀°ûdÉH á°UÉÿG äÉ`̀eƒ∏©ŸÉH ß`̀Øà–   .ç
 ácô`̀°ûdG á«µ∏e √ÓYCG IOQGƒ`̀dG äÉeƒ∏©ŸG áaÉc È`̀à©Jh ;¬H ∫ƒª©ŸG ¿ƒ`̀fÉ≤dG π`̀Ñb ø`̀e Üƒ`̀∏£ŸG ƒ`̀ëædG

.ájô°ü◊G

 á`̀«FÉ°†b hCG á`̀«ª«¶æJ á`̀Ä«g …CG ,(ÉeÉ`̀°S) ≈`̀dEG ácô`̀°ûdG ÜÉ`̀°ùëH á`̀°UÉÿG äÉ`̀eƒ∏©ŸG ø`̀Y í`̀°üØJ   .ê
.(ÉeÉ°S) πÑb øe Ióªà©e iôNCG ádÉch …CG ≈dEG hCG iôNCG

 á`̀Ä«g …CG  ,(ÉeÉ`̀°S) ø`̀e iô`̀NC’G á`̀«fÉªàFE’G ácô`̀°ûdG äÓ«¡`̀°ùàH á`̀°UÉÿG äÉ`̀eƒ∏©ŸG ≈`̀∏Y π`̀°ü–   .ì
.πÑb øe Ióªà©e iôNCG ádÉch …CG hCG iôNCG á«ª«¶æJ



c.Use, process and analyze information about how the Company uses
the services to develop reports, to enable the Company to maintain
effective travel policies and procedures. The information used to

 develop these reports may be obtained from specified sources such
 as computerized reservation systems, airlines and other suppliers of

   t ravel  and travel - re lated ser vices and from our appointed 
  representatives, licensees, agents and suppliers. We use advanced 
  technology and well-defined employee practices to help ensure that 

    the Company and its employees’ information is processed promptly, 
  accurately and in confidence; these reports shall be returned to the 
  Company as soon as this Agreement is terminated and may not be 
  used or disclosed by Us after this Agreement has been terminated.

d.Keep information about the Company only for as long as is appropriate
for the purposes of this Agreement or as required by applicable law; all 
of the aforementioned information shall be considered the Company’s
exclusive property.

e.Disclose information about the Company’s Account to SAMA, any
other regulatory or adjudicatory body or to any other agency approved
by SAMA.

f. Obtain information about the Company’s other credit facilities from
SAMA, any other regulatory body or any other agency approved by.

16. Information
a. The Company must provide full and accurate information/ data when

completing any forms required by Us or SABB or when providing any
information over the phone or by email, including but not limited to
KYC documents, audited annual financial statements or any
Transactions completed or contemplated hereunder, and shall not
 provide any misleading, wrong or incomplete information. The
Company shall review any information provided in such forms to
confirm the accuracy thereof.

 Further, the Company confirms that the signature on a form, a voice
recording of a phone call with the Users or an email from an email
 account maintained in Our records constitutes the Company’s
approval to the contents thereof. Should any such information change,
 the Company shall promptly notify Us by authenticated means of

 communication. We may request certain information from the Users
 and/or the Company from time to time in connection with our duties
regarding statutory requirements, credit worthiness, the prevention of 
money laundering, terrorist financing and the provision of financial and 

 other services to any persons or entities which may be subject to
sanctions. The Company shall promptly provide full and accurate
responses to our queries.

b. The Company must promptly notify Us by authenticated means of
communication of any changes to the Company’s information such as
the office and/or residential address, telephone and mobile numbers,
and email addresses. In case the Company fails to notify Us of any
changes to this information, the Company shall remain liable for any
adverse consequences.

c.  Any notice given by Us hereunder will be deemed to have been
received by the Company within seven days of posting to the
Company’s address last notified in writing to Us.

17. Privacy and Applicable Law
a. The Company agrees to comply with all applicable exchange control

regulations issued from time to time.

b. This Agreement and all matters arising out of the issue or use of the
Company’s Account are subject to the laws of the Kingdom of Saudi
Arabia and the Committee for the Settlement of Financial Disputes and 
Violations of SAMA. The Company agrees, however, that We may carry 
on collection procedures in any other jurisdiction of our discretionary
election, including any jurisdiction within which the Company may be
found resident or domiciled from time to time.

c. We may provide credit information relating to the Company to The
 Saudi Credit Bureau (“SIMAH”) on a periodic basis. The information
provided reflects the status as of the most recent Statement and
includes information whether Your Account is up to date or overdue. If
the Account or the settlement Account is overdue as at the date of
such reporting and is subsequently regularized, the status of the
Account will only be updated at the time of the next reporting. All
changes in Company’s status are updated within a maximum of 30

 days. To avoid any adverse credit history with SIMAH, the Company
shall make timely payments on the Account. The Company hereby
agree to provide Us with any information that We require including but 
not limited to Know Your Customer forms, information and supporting
documentation for establishing and/or administering The Company
Accounts and facilities with Us and update The Company information
if there are any changes and as may be requested by Us. The Company 
also authorize Us to obtain and collect information as deemed
necessary in regard to the Company, The Company accounts and
facilities with other lenders through SIMAH, BAYAN and through Elm
Information Security Company (“Elm”) and to disclose The Company
information to SIMAH, Bayan, Elm and to Our authorized collection
agencies or to any other agency approved by SAMA.

d. We make various benefits available to SABB Corporate Cardmembers. 
These benefits derive from contracts, which we have made with third
parties, which we are free to amend, extend or terminate at our sole
discretion. These benefits do not form part of our contract with the
Company but we will aim to inform the Company 30 days in advance
 of any changes to the available benefits, which may be to the
detriment of the Company, the SABB Corporate Cardmembers One of 
 the benefits currently available is the benefit of contracts of insurance
made between certain insurers and us. SABB Corporate Card
 members will lose these benefits if they cease to be a SABB
 Corporate Card member. Exclusions apply.

e. Full details of the insurance benefits currently available are contained
 in the Product Summary of Benefits document received by the
Company upon successfully opening a SABB Corporate Card Account. 
Please note that the discontinuation of any of these benefits will not
release the Company from its obligations with respect to making 
payments on the Account as specified in this Agreement. Exclusions 
 apply.

SABB American Express Corporate
Card - Fees

Annual Card Fee ‡ SAR 300 (per card)

SAR 75

2.75%

SAR 40 (per Statement)

SAR 100

SAR 50

SAR 100

Cash Withdrawal Fee (per Transaction) ‡

Foreign Exchange Conversion Fee ‡

Statement Request Fee (more than three months) ‡

Refund of Balance Fee ‡

Dispute Handling Fee (for invalid disputes only) ‡

Card Replacement Fee for Incorrect Embossing Name provided by
the Cardmember or for Lost / Stolen Card ‡

‡ Value Added Tax (“VAT”) will be levied as per the prevailing tax laws in
   addition to the fee mentioned above.

ANNEX ‘A’

10



11

 :äÉeƒ∏©ŸG  -16

 áHƒ∏£e êPÉ‰ …CG Aπ`̀e óæY á≤«bódGh á∏eÉµdG äÉfÉ«ÑdG/äÉeƒ∏©ŸG ó`̀jhõàH ácô`̀°ûdG Ωƒ`̀≤J ¿CG Ö`̀éj   .CG
 ó``jÈdG ≥``jôW ø``Y hCG ∞``JÉ¡dG È``Y äÉ``eƒ∏©e …CG ó``jhõJ ó``æY hCG ÜÉ``°S π``Ñb ø``e hCG É``æ∏Ñb ø``e
 ,z∂`̀ ∏«ªY ±ô`̀ YG{ êPƒ`̀ ‰ äGóæà`̀ °ùe ô`̀ °ü◊G ’ ∫É`̀ ãŸG π«Ñ`̀ °S ≈`̀ ∏Y ∂`̀ dP ‘ É`̀ Ã ,ÊhÎ`̀ µdE’G
 ,á«bÉØJE’G √òg ÖLƒÃ á©bƒàe äÓeÉ©e hCG â`̀“ äÓeÉ©e …CG hCG á`̀≤bóŸG ájƒæ`̀°ùdG á`̀«dÉŸG º`̀FGƒ≤dG
 IOhõe äÉ`̀eƒ∏©e …CG ácô`̀°ûdG ™LGôJh .á∏eÉc ÒZ hCG áÄWÉN ,á∏∏°†e ”É`̀eƒ∏©e …CG ó`̀jhõàH Ωƒ`̀≤J ’h

 ≈dEG áaÉ°VE’ÉH äÉeƒ∏©ŸG ∂∏J ábO øe ócCÉà∏d êPÉªædG ∂∏J ‘
 hCG Úeóîà`̀°ùŸG ™`̀e á`̀«ØJÉg á`̀ŸÉµŸ »`̀Jƒ°üdG π«é`̀°ùàdG ,êPƒ`̀‰ ≈`̀∏Y ™`̀«bƒàdG ¿CG ó`̀cDƒJ ácô`̀°ûdG ¿CG 
 ácô`̀°ûdG øe G kOÉªàYEG πµ`̀°ûj ÉæJÓé`̀°ùH ®ƒØfi ÊhÎ`̀µdEG ó`̀jôH ÜÉ`̀°ùM ø`̀e OQGh ÊhÎ`̀µdEG ó`̀jôH
 á∏«`̀°Sh ≥jôW ø`̀Y G kQƒ`̀a ácô`̀°ûdG É`̀fô£îJ ,äÉ`̀eƒ∏©e …CG Ò`̀«¨J ∫É`̀M ‘h .á`̀«bÉØJE’G √ò`̀g äÉ`̀jƒàëŸ
 â`̀bh ø`̀e ácô`̀°ûdG hCG/h Úeóîà`̀°ùŸG ø`̀e IOó`̀fi äÉ`̀eƒ∏©Ã á`̀ÑdÉ£ŸG É`̀ææµÁh .á`̀bó°üe ∫É`̀°üJEG
 π«`̀°ùZ Ö`̀æŒ ,‹É`̀ŸG õ`̀côŸG á`̀fÉàe ,á`̀«fƒfÉ≤dG äÉ`̀Ñ∏£àŸG ¢`̀Uƒ°üîH É`̀æeÉ¡Ã ≥`̀∏©àj É`̀ª«a ô`̀NB’
 äÉ`̀fÉ«c hCG ¢UÉî`̀°TCG …C’ iô`̀NC’G äÉ`̀eóÿGh á`̀«dÉŸG äÉ`̀eóÿG ó`̀jhõJh ÜÉ`̀gQE’G π`̀jƒ“ ,∫Gƒ`̀eC’G
 ≈`̀∏Y á`̀≤«bOh á`̀ ∏eÉc OhOQ Ëó`̀≤àH G kQƒ`̀a ácô`̀°ûdG Ωƒ`̀≤Jh .äÉ`̀Hƒ≤Y ≈`̀dEG á`̀©°VÉN ¿ƒ`̀µJ ¿CG ø`̀µÁ

.ÉæJGQÉ°ùØà°SEG

 äÉeƒ∏©Ã äGÒ«¨J …CG øY ábó°üe ∫É°üJEG á∏«°Sh á£°SGƒH ÉfQÉ£NEÉH G kQƒa ácô°ûdG Ωƒ≤J ¿CG Öéj   .Ü
 ó`̀jÈdG ø`̀jhÉæYh ,∫Gƒ`̀÷G ∞`̀JÉ¡dGh ∞`̀JÉ¡dG ΩÉ`̀bQCG ,Ö`̀àµŸG hCG /h øµ`̀°ùdG ¿Gƒ`̀æY :π`̀ãe ácô`̀°ûdG
 ácô`̀°ûdG π`̀¶J ,äÉ`̀eƒ∏©ŸG √ò`̀¡H Ò`̀«¨J …CÉ`̀H É`̀fQÉ£NEGG ‘ ácô`̀°ûdG ¥É`̀ØNEG ∫É`̀M ‘h.ÊhÎ`̀µdE’G

.á«Ñ∏°S ÖbGƒY …CG øY ádhDƒ°ùe

 ΩÉjCGG á©Ñ`̀°S ∫ÓN ácô`̀°ûdG πÑb øe É kª∏à`̀°ùe á«bÉØJE’G √òg ÖLƒÃ Éæ«dEG Ωó≤e QÉ£NEG …CG Èà©«`̀°S   .ä
 .Éæ«dEG É k«£N G kÒNCG ¬H ô£îŸG ácô°ûdG ¿GƒæY ≈dEG É¡dÉ°SQEG øe

 :¬H ∫ƒª©ŸG ¿ƒfÉ≤dGh á«°Uƒ°üÿG  -17

 .ôNB’ âbh øe IQó°üŸG ±ô°üdG áÑbGôe íFGƒd áaÉc ≈dEG ∫ÉãàeE’G ≈∏Y ácô°ûdG ≥aGƒJ   .CG

 ÚfGƒb ≈dEG ácô`̀°ûdG ÜÉ`̀°ùM ΩGóîà`̀°SEG hCG QGó°UEG øY áÄ`̀°TÉædG QƒeC’G á`̀aÉch á`̀«bÉØJE’G √ò`̀g ™`̀°†îJ   .Ü
…õcôŸG ∂`̀æÑdÉH á°UÉÿG äÉcÉ`̀¡àfE’Gh á`̀«dÉŸG äÉYGõædG ájƒ`̀°ùJ á`̀æ÷h ájOƒ©`̀°ùdG á`̀«Hô©dG á`̀µ∏ªŸG
…CG ‘ π«°üëàdG äGAGôLEG òØæf ¿CG øµÁ ÉæfCG ≈∏Y ,∂dP ™e ,ácô`̀°ûdG ≥aGƒJh .(ÉeÉ`̀°S) …Oƒ©`̀°ùdG
 É¡H óLGƒàj ¿CG ø`̀µÁ á«FÉ°†b áj’h …CG ∂dP ‘ É`̀Ã ,…ôjó≤àdG É`̀fQÉ«àNEG ø`̀e iô`̀NCG á`̀«FÉ°†b á`̀j’h

.ôNB’ âbh øe ácô°ûdG ô≤ehCG ¿GƒæY

 (áª`̀°S) á«fÉªàFE’G äÉeƒ∏©ª∏d ájOƒ©`̀°ùdG ≈dEG ácô`̀°ûdÉH á≤∏©àe á`̀«fÉªàFG äÉ`̀eƒ∏©e Ëó`̀≤J É`̀ææµÁh   .ä
 ≈`̀∏Y πªà`̀°ûJh á`̀ãjó◊G äÉaƒ`̀°ûµdG º`̀¶©e á`̀dÉM ¢`̀ùµ©J á`̀eó≤ŸG äÉ`̀eƒ∏©ŸGh .…QhO ¢`̀SÉ°SCG ≈`̀∏Y
 ÜÉ°ùM hCG ÜÉ°ù◊G ¿Éc ∫ÉM ‘h .¬bÉ≤ëà°SEG óYƒe äÉa hCG çófi ºµHÉ°ùM ¿Éc AGƒ°S äÉeƒ∏©ŸG
 ¿ƒµà`̀°S ÜÉ`̀°ù◊G ádÉM ¿EÉa ,¬ª«¶æJ º`̀àj ‹É`̀àdÉHh ô`̀jQÉ≤àdG ∂`̀∏J ï`̀jQÉàH OGó`̀°ùdG ô`̀NCÉàe ájƒ`̀°ùàdG
 Ióe ∫Ó`̀N ácô`̀°ûdG ádÉM ‘ äGÒ`̀«¨àdG áaÉc å`̀jó– º`̀àjh .á`̀«dÉàdG ô`̀jQÉ≤àdG â`̀bƒH §`̀≤a á`̀Kófi
 äÉ`̀©aódG OGó`̀°ùH ácô`̀°ûdG Ωƒ`̀≤J ,áª`̀°S ™`̀e »Ñ∏`̀°S ÊÉ`̀ªàFEG ï`̀jQÉJ …CG Ö`̀æéàdh .Ωƒ`̀j 30  É`̀gÉ°übCG
 ∂dP ‘ É`̀Ã É¡Ñ∏£f äÉeƒ∏©e …CÉH ÉfójhõJ ≈∏Y ¬`̀ÑLƒÃ ácô`̀°ûdG ≥`̀aGƒJh .ÜÉ`̀°ù◊G ≈`̀∏Y É`̀¡àbh ‘
 AÉ`̀°ûfEG πLC’ áªYGódG ¬JGóæà`̀°ùeh ¬JÉeƒ∏©e ,º`̀µ∏«ªY êPÉ`̀‰ á`̀aô©e ô`̀°ü◊G ’ ∫É`̀ãŸG π«Ñ`̀°S ≈`̀∏Y
 ácô`̀°ûdG Éæ°VƒØJ Éªc .Éæ∏Ñb øe ¬H á`̀ÑdÉ£ŸG ø`̀µÁ …ò`̀dG ƒ`̀ëædG ≈`̀∏Y ácô`̀°ûdG äÉHÉ`̀°ùM IQGOEG hCG/h
 ácô`̀°ûdG äÉHÉ`̀°ùM ,ácô`̀°ûdÉH ≥`̀∏©àj É`̀ª«a á`̀eR’ È`̀à©J »`̀àdG äÉ`̀eƒ∏©ŸG ™`̀«ªŒh ≈`̀∏Y ∫ƒ`̀°ü◊ÉH
 ø`̀eC’ º`̀ ∏©dG ácô`̀ °T ∫Ó`̀N ø`̀eh ¿É`̀ «Hh áª`̀ °S ∫Ó`̀N ø`̀e ø`̀jôNB’G Ú`̀°Vô≤ŸG ™`̀e äÓ«¡`̀°ùàdGh
 á°VƒØŸG ÉæàdÉch ≈`̀dEG ,º∏Y ,¿É`̀«H ,áª`̀°S ≈dEG ácô`̀°ûdG äÉeƒ∏©e ø`̀Y ìÉ`̀°üaE’ÉHh (º`̀∏Y) äÉ`̀eƒ∏©ŸG

 .(ÉeÉ°S) πÑb øe Ióªà©e iôNCG ádÉch …CG ≈dEG hCG π«°üëà∏d

 ,Oƒ≤©dG ø`̀Y è`̀àæJ É`̀jGõŸG √ò`̀gh .ÜÉ`̀°S ø`̀e äÉcô`̀°ûdG á`̀bÉ£H AÉ`̀°†YCG ≈`̀dEG É`̀jGõŸG ø`̀e ó`̀jó©dG í`̀«àf   .ç
 Ö°ùëH É¡FÉ¡fEG hCG Égójó“ ,É¡∏jó©J ‘ ájô◊G Éæjód »àdGh ,áãdÉãdG ±GôWC’G ™e É¡eGôHEG ” »àdG
 ácô`̀°ûdG ÆÓHEG ≈dEG ≈©`̀°ùæ°S Éææµdh ácô`̀°ûdG ™e Éfó≤Y øe G kAõ`̀L πµ`̀°ûJ ’ É`̀jGõŸG √ò`̀gh .¬`̀«ÄJôf É`̀e
 Qô``°†dG ≥``ë∏J ¿CG ø``µÁ »``àdGh ,á``MÉàŸG É``jGõŸÉH äGÒ``«¨J …CG π``ªY ø``e É``eó≤e Ωƒ``j 30π``Ñb
 Iõ`̀«e »`̀g ÜÉ`̀°S ø`̀e äÉcô`̀°ûdG á`̀bÉ£H AÉ`̀°†YCG ≈`̀dEG É`̀ k«dÉM á`̀MÉàŸG É`̀jGõŸG ø`̀e Ió`̀MGhh ,ácô`̀°ûdÉH
 äÉcô`̀°ûdG ábÉ£H AÉ`̀°†YCG ô`̀°ùî«°Sh .É`̀ææ«Hh á`̀æ«©e Ú`̀eCÉJ äÉcô`̀°T Ú`̀H É`̀e á`̀eÈŸG Ú`̀eCÉàdG Oƒ`̀≤Y
 ≥`̀Ñ£J .ÜÉ`̀°S ø`̀e äÉcô`̀°ûdG á`̀bÉ£ÑH AÉ`̀°†YCG º`̀¡fƒc ø`̀Y Gƒ`̀ØbƒJ ∫É`̀M ‘ É`̀jGõŸG √ò`̀g ÜÉ`̀°S ø`̀e

.äGAÉæãà°SE’G

 É`̀jGõŸG óæà`̀°ùÃ ¢`̀UÉÿG è`̀àæŸG ¢`̀üî∏e ‘ IOQGh É`̀ k«dÉM á`̀MÉàŸG Ú`̀eCÉàdG É`̀jGõŸ á`̀∏eÉµdG π`̀«°UÉØàdG   .ê
 ¿CÉH º`̀∏©dG ≈Lôj .ìÉ`̀éæH ÜÉ`̀°S øe äÉcô`̀°ûdG ábÉ£H ÜÉ`̀°ùM í`̀àa ó`̀æY ácô`̀°ûdG π`̀Ñb ø`̀e º∏à`̀°ùŸG
 äÉ`̀©aódG OGó`̀°ùH ≥`̀∏©àj É`̀ª«a É`̀¡JÉeGõàdEG ø`̀e ácô`̀°ûdG CGÈ`̀j ø`̀d É`̀jGõŸG √ò`̀g ø`̀e …CG QGôªà`̀°SEG Ωó`̀Y

.äGAÉæãà°SE’G ≥Ñ£J .á«bÉØJE’G √òg ‘ OóëŸG ƒëædG ≈∏Y ÜÉ°ù◊G ≈∏Y

äÉcô``°û∏d ¢``ùjÈ°ùcEG ¿Éµ``jôeCG á``bÉ£H Ωƒ``°SQ

‡ ájƒæ°ùdG ábÉ£ÑdG Ωƒ°SQ

 ‡ (á∏eÉ©e πµd) …ó≤ædG Öë°ùdG Ωƒ°SQ

(ábÉ£H πµd) …Oƒ©°S ∫ÉjQ٣٠٠ 

…Oƒ©°S ∫ÉjQ٧٥ 

 ‡ ábÉ£ÑdG á∏ª©d á«ÑæLC’G á∏ª©dG πjƒ– Ωƒ°SQ

‡ (Qƒ¡°T áKÓK øe ÌcCG) ÜÉ°ù◊G ∞°ûc Ö∏W Ωƒ°SQ

‡ (Qƒ¡°T áKÓK øe ÌcCG) ÜÉ°ù◊G ∞°ûc Ö∏W Ωƒ°SQ

 ‡ó«°UôdG ´ÉLÎ°SEG Ωƒ°SQ

…Oƒ©°S ∫ÉjQ ٢٫٧٥ 

(ÜÉ°ùM ∞°ûc πµd) …Oƒ©°S ∫ÉjQ٤٠ 

(ÜÉ°ùM ∞°ûc πµd) …Oƒ©°S ∫ÉjQ٤٠ 

…Oƒ©°S ∫ÉjQ١٠٠ 

 ‡ (§≤a áë«ë°üdG ÒZ äÉYGõæ∏d) ´GõædG á∏eÉ©e Ωƒ°SQ…Oƒ©°S ∫ÉjQ ٥٠ 

øe Ωó≤ŸG º°SÓd áÄWÉÿG áHÉàµ∏d áé«àf ∫GóÑà°SG Ωƒ°SQ
‡ IOƒ≤ØŸG /ábhô°ùŸG ábÉ£ÑdG øY hCG ábÉ£ÑdG ƒ°†Y πÑb

 .√ÓYCG IQƒcòŸG Ωƒ°Sô∏d ájQÉ°ùdG á«Ñjô°†dG ÚfGƒ≤dG ≈dEG nGOÉæà°SG áaÉ°†ŸG áª«≤dG áÑjô°V ¢Vôa ºà«°S ‡

…Oƒ©°S ∫ÉjQ١٠٠ 

" CG" ≥ë∏e
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