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1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW� WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW�LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.
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� � � � �ĚżŜĔřĜǘē ��ǧ

�ěĔŨİĬ�� �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ěĔŨİĬ �ŽŘ �ŪšĝĹĸČŨ �şēĴĝļē �ĚżŜĔřĜǘē �ůĲű �ŪšĩĜ �
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ �ĚŜĔŉėŤē �ţŵėŜ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉŴ �ȕĔűİũĝőŬ �ŽĝŤē �ĚŻĳĔĥĝŤē �ŪŠĲŘĔŭŨ �ĚŘĔšŤ ���ĚŜĔŉėŤē
�ūĔšŻĴŨĉ�ŮŐ�ĚĖĔżŭŤĔĖ�ĚżĐēĴļ�ěĔżťũŐ�źĉ�ĆēĴĤč�ŧİŐ�ŪšżťőŘ�ȕĔűįŵŭĖ�ŮŨ�İŭĖ�źĉ�ŹťŐ�ēŵŝŘēŵĜ�ŪŤ�ēıčŴ��ĚżŜĔřĜǘē
�ĺŻĴėĹŠč�ūĔšŻĴŨǜ�ĔŲĝżšťŨ�įŵőĜ�ŽĝŤē�ŃēĴŔǜē�ĚŘĔŠ�ŏĔĤĳčŴ�ŪŠĳēĴŝĖ� ƻēĳŵŘ�ĔŬĳĔŉĬčŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

�ĚŻįŵőĹŤē
�ĚżĥŻŴĴĜ�ŃŴĴŐŴ�ĚŻĴŁĨ�ěĔŨŵĹĨ�ŪŻİŝĜ�ŪšŤ�Īżĝ ƿĜ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚżŜĔřĜē�ĴĬǚēŴ�ŮżĩŤē�ŮżĖ�ŪšőŨ�ŧĴėŬ�İŜ �
�ŃĴŐ�ĚżŜĔřĜē�ŦŠ� ǁİő ƿĜŴ����źĴŁĨ�ŃĴŐ�ĚżŜĔřĜē��ŎřťĖ�ěĔżŜĔřĜǘē�ŢťĜ�ŮŨ� ƻǙŠ�ŹŤč�ĳĔĽ ƿŻ��ĚŜĔŉėŤē�ĆĔŅŐǜ
�ŧēĶĝŤǘē �ŪšżťŐ �ĘĥŻŴ�ĔŲŭŨ � ƻēĆĶĤ �ŦšĽĜŴ�ĚżŜĔřĜǘē �ůĲű�ŽŘ�ĚĥŨİŨ�ĔŲŬĉ �ŹťŐ � ƻĔŝĨǘ�ŪšőŨ�ĔŲŨĴėŬ �źĴŁĨ

���ĔŲŨĔšĨĊĖ

śĔřĜǘē�ŦŨĔŠ ��Ǩ
�ŽĝŤē��ěİĤŴ�ūč��ĚŻĴŁĩŤē�ŃŴĴőŤē�ěĔżŜĔřĜē�ĚŘĔŠŴ�ŪšťėŜ�ŮŨ�Œ ǁŜŵũŤē�ĘťŉŤēŴ�ŧĔšĨǜēŴ�ŇŴĴĽŤē�ůĲű�Ŧ ǁġũ ƿĜ �
�śĔřĜǘē�ŦŨĔŠ� ƻĚőũĝĥŨ�ŦǁšĽ ƿĜŴ���ĚżŜĔřĜǘē��ŎřťĖ� ƻĚőũĝĥŨ�ĔŲżŤč�ĳĔĽ ƿŻ��ĴĬǚ�ŮżĨ�ŮŨ� ƻĔŝĨǘ�ŪšőŨ�ĔŲŨĴėŬ�İŜ
�ůĲű�ŏŵńŵũĖ�ĚŝťőĝũŤē�ĚŝĖĔĹŤē�ěĔũűĔřĝŤēŴ�ěēİŲőĝŤēŴ�ěĔżŜĔřĜǘē�ĚŘĔŠ�ŦĩŨ�ŦĩĜŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ŧĴėũŤē

� ���ĚżŜĔřĜǘē
�ĔŭŔǙĖčŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŜĔŉėŤē�Ŧėŝĝĸ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤĔĖ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �
�ěĔŠĴĽŤē�ĚŘĔŠ�ŧēĶĝŤē�ūĔũń�ŮŐ�ŮżŤŴČĹŨ�ūŴĴėĝő ƿĜŴ��ĔŲĠŴİĨ�ĳŵŘ�ĚũĐĔŝŤē�ŢťĜ�ŹťŐ� ƻĔŝĨǘ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ
�ŪŲŭŐ�ĚĖĔżŬ�ŧĔšĨǜēŴ�ŇŴĴĽŤē�ůĲű�ţŵėŝĖ�ŮżŤ ǁŵĭŨ�ŪšŬĊĖ�ūŴİŠČĜŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ŪšŤ�ĚőĖĔĝŤē
�ūĉ�Ŧėŝĝĸ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŧĔżŜ�ūĔũń�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �
�ŪšĜĔŨēĶĝŤē �ĚŘĔŠŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉŴ �ŇŴĴĽĖ �ŧĔĝŤē �İżŝĝŤĔĖ �ĚżŜĔřĜǘē �ůĲű �ĘĤŵũĖ �ĚŜĔŉėŤĔĖ �ĔŲŤ �ŒŘİ ƿŻ
�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽťŤ�ĪũĹŭĸ�ȕĚŝĖĔĹŤē�ĚťũĥŤē�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ęĔŐēĴŨ�ŒŨŴ��ĔŲėĤŵũĖ
��ĘňĔĭũŤē�ĴĐĔũń��Ĵėĝő ƿĜŴ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤĔĖ�ĔŲŤ�įİĹ ƿŻ�ūĉ�ţŵėŝĖ�ŪšťũŐ�ţĔĥŨ�ĺřŬ
�ŧİŝĜ�ĔũŨ�ŪŔĴŤĔĖŴ��ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŦũĽĜ�ĔŲŬĉ�ŹťŐ�ŪšżŤč�ęĳĔļǟŤ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲŨİĭĝĹŬ�ŽĝŤē
�źĉ�ŢŤı�ŽŘ�ĔũĖ��ĢŤĔĠ�ŗĴň�źĉ�Ĵėĝő ƿŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ� ƻēİŝŐ�Ŧ ǁġũ ƿĜ�ĚżŜĔřĜǘē�ůĲű�ūĎŘ�ȕŃŵũŔ�źĉ�ĚŤēĵǞŴ
�ţŵŁĩŤē�ŪšŤ�ĵŵĥŻ�ǘŴ��ĚżŜĔřĜǘē�ůĲű�Ĕűĳ ǁĴŝ ƿĜ�ŽĝŤē�śŵŝĩŤē�ŮŨ�İżřĝĹŨ�ĢŤĔĠ�ŗĴň�ųŬĉ�ŹťŐ��ŪšŤ�ĚőĖĔĜ�ĚŠĴļ
�ēİŐ�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŭŤĔĖ�ěĔőŘį�ŧǙĝĸē�Ŵĉ�ĚŭĐēį�Ŵĉ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�Ŵĉ��ěĔŅŻŵřĜ��źĉ�ŹťŐ

���İŭėŤē�ēĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
 

ěĔřŻĴőĝŤē� ��ǩ

�ŦŠ�ŮŻĴŜ�ĚŭżėũŤē�ŽŬĔőũŤē�ŮżĸŵŜ�ŮżĖ�ęįĳēŵŤē�ěĔĩťŉŁũťŤ�ūŵšŻ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĲżřŭĜ�ŽŘ �ǧȓǩ
�ŢŤı�ĴżŔ�łŭŤē� ǀņĝŝŻ�ŪŤ�ĔŨ�ůĔŬįĉ�ĔŲŭŨ

�ŪšŨĔżŜ�ŦėŜ�ŦŨĔšŤĔĖ�ĔŲĝũżŜ�ŪšŤ�į ǍİĹ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ�� ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ĚŜĔŉėŤē�ŵŅőŤ�ěĔŨİĭŤē�ŪŻİŝĜ�Ŵĉ�Ŵ�ŒťĹŤē�ĴżŘŵĝĖ

�ųőŨ�şĴĝĽĜ�Ŵĉ�ĔŲżťŐ� ƻēĴ ǀŉżĹŨ�ūŵšŻ�Ŵĉ�ŽŭőũŤē�ŗĴŉŤē�ŹťŐ�ĴŉżĹ ƿĜ�ĚŲĤ�źĉ�ĔŲĖ�İŁŝŻ��ĚőĖĔĝŤē�ĚŠĴĽŤē�  
��ĚżŐĴřŤē�ųĜĔŠĴļ�ŦũĽŻ��ŽŭőũŤē�ŗĴŉŤē��ĴżėőĜ�ūĉ�ŹťŐ�ȕŶĴĬĉ�ĚŲĤ�ŦėŜ�ŮŨ�ĔũŲżťŐ�ĴŉżĹŨ�ĔũŲŬŵŠ

�ĢżĩĖ��ĔũŲżťŠ�Ŵĉ��ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ęĴżŕŀ�ĆēĴļ�ěĔżťũŐ�ęİőŤ�ŮŻİŨ�İżŜ�ųĖ�İŁŝŻ��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�  
��ůįēİĹŤ�ĔŭŤ�ųŤĔĸĳč�ŦėŜ�ĴżėŠ�İĨēŴ�İżŜ�Ůũń�ĚŜĔŉėŤē�ŹťŐ�İ Ǎżŝ ƿĜ

�įēİĸ�ęēįĉ�źĉ�Ŵĉ�ĕĔĹĩŤē�ŹŤč�ţŵĬİťŤ�ĵĔŲĤ�Ŵĉ�ĚŜĔŉĖ�źĉ�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē��Ŵĉ��ķĴėĹŠē�ūĔšŻĴŨĉ�ĚŜĔŉĖ�  
�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĔűĴŘŵĜ�Ŵĉ�ĔűĳİŁĜ�ȕěĔŨİĬ�źĉ�Ŵĉ�ŶĴĬĉ�ĚŻįĔŨ�Ŵĉ�ĚżŬŴĴĝšŤč�Ŵĉ�ĚżńēĴĝŘē
�ūĔšŻĴŨĉ �łĭĜ��ěĔŨǙŐ��ĚŨǙŐ�źĉ�ŦũĩĜŴ�ŢŤĲĖ�ŮżńŵřũŤē �ŪŲŤ�łĬĴũŤē �ŮŨ�źĉ�Ŵĉ �ĚőĖĔĝŤē �ĔŲĜĔŠĴļ�ŮŨ
�ĔũżŘ��ŮĐēį�İżŜ�Ŵ��ŮŻİŨ�İżŜ��ūĔĩťŉŁũŤē�ŧİĭĝĹŻŴ��ĚőĖĔĝŤē�ĔŲĜĔŠĴļ�ŮŨ�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ŗįēĴĝŨ�ŵĩŬ�ŹťŐ�ěĔŜĔŉėŤĔĖ�ŞťőĝŻ

�ĚŭŻİũŤē�įŵżŝŤē�ŒŭũŤ�ŪũŁũŤēŴ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŽŭŨǜē�ŧĔōŭŤē�ųĖ�İŁŝŻ��SafeKey�ĦŨĔŬĴĖ�  
�ūĔũŅŤ��D Secure-ǩ�ĴżŻĔőŨ�ŧēİĭĝĸĔĖ�ĔŲŭŨ�İĩŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚżŤĔżĝĨǘē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤēŴ

��ŏĔŉŝŤē�ŽŘ�ĚőėĝũŤē�ĴżŻĔőũŤē�ŒŨ�ŞŘēŵĝũŤē�Ćēįǜē

�ŪšĖ�ĿĔĭŤē�ŞżėŉĝŤē�ĴėŐ�ŶĴĥĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�  
� ���ĚżĨŵťŤē�ęĶŲĤǜēŴ�ĚŤŵũĩũŤē�ŚĜēŵŲŤē�ŹťŐ�ŧēİĭĝĸǙŤ� ƻĔŁżŁĬ�ŪũŁũŤēŴ

��ųř ǁťš ƿŬ�źĲŤē�ĢŤĔĠ�ŗĴŉŤē�Ŵĉ�ŮĩŬ�ĔŨč�ųŨİŝŬŴ�ĚŝŘēŵŨ�ĶŨĳ�Ŧšļ�ĲĭĝŻ�źĲŤē�ņŻŵřĝŤē�ųĖ�İŁŝŻ��ņŻŵřĝŤē�  
�ĴĬǚ�ĞŜŴ�ŮŨ�ůİũĝőŬŴ�ŢŤĲĖ

���ĉ��ŞĩťũŤē�ŮŨ�Ǭ�ǩ�İŭėŤē�ŽŘ�ĔŲŤ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ĔŲė ǁŭĥĜ�Ůšũ ƿŻ�įēįĴĝĸē�ĚżťũŐ�  

�ĚżĖĴőŤē�ĚšťũũŤĔĖ�ŃĔŻĴŤē�ĚŭŻİŨ�ŽŘ�ĔŲŤĔũŐĉ�ĚŤŴēĶũŤ�ĚŻĳĔĥĝŤē�şŵŭėŤē�ųżŘ�ĪĝřĜ�ŧŵŻ�źĉ�ųĖ�İŁŝŻ��ŦũŐ�ŧŵŻ�  
��ĚżũĸĴŤē�ŦŉőŤēŴ�ĞėĹŤēŴ�ĚőũĥŤē�ŧĔŻĉ�ēİŐĔŨ��ĚŻįŵőĹŤē

�ǘŴ�ŽŬŴĴĝšŤč�Ęťň�ĆēĴĤč�İŭŐ�ĊĽŭŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�įŵĤŴ�ūŴİĖ�Ĳ ǁřŭũŤē�ŮŻİũŤē�İżŝŤē�  
��ŮŻįŵĤŵŨ�ĔŲĹřŬ�ĚŜĔŉėŤēŴ�ĚŜĔŉėŤē�ŵŅŐ��ģ��Ŵĉ�ęįŵĤŵŨ�ĚŜĔŉėŤē��ĕ��Ŵĉ� ƻēįŵĤŵŨ�ĚŜĔŉėŤē�ŵŅŐ��ĉ��ųżŘ�ūŵšŻ

�Ŵĉ� ƻĔļŵŝŭŨ�ųũĸē�ūŵšŻ�ǘ�Ŵĉ�ūŵšŻ�İŜ�źĲŤē��ĚŜĔŉėŤē�ĘĨĔŀ�Ŵĉ�ŦŨĔĨ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē��ĆĔŅŐĉ��ŵŅŐ�  
�ĴŲōŻ�źĲŤē �łĭĽŤē �ūĎŘ�ȕĚŜĔŉėŤē �ŹťŐ�ĻŵŝŭŨ�Ūĸē�ŢŤĔŭű�ūŵšŻ �ĔŨİŭŐŴ�ȕ�ĚŜĔŉėŤē �ųĤŴ�ŹťŐ� ƻĔŐŵėŉŨ

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ĚŜĔŉėŤē�ŹťŐ�ųũĸē

�ĚŜĔŉėŤĔĖ�ŶĴĥ ƿĜ�ŽĝŤē�ěǙŨĔőũŤēŴ�ĚŜĔŉėŤē�ĆĔŅŐĊĖ�ĚŀĔĭŤē�ěĔŨŵťőũŤē�ĔŲĖ�İŁŝ ƿŻ��ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�  
�ŽřŻĴőĝŤē�ĚŜĔŉėŤē�ŪŜĳŴ�ĕĔĹĩŤē�ŧĔŜĳĉŴ�ŮŻŴĔŭőŤēŴ�ĆĔũĸǜē�ŦũĽĜŴ

�ĚŜĔŉėŤē�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�Ŵĉ�ŒŘİŤē�ĚżťũŐ�ųĖ�İŁŝŻ��ŮŻİũŤē�İżŝŤē�  
  

�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���įēįĴĝĸǘē� �
�ŪŤ�ŮŻİŨ�İżŜ�źĉ�ĺšŐ��Ǩ��Ŵĉ�ŢŤ�ůįēİĹĖ�ĔŭũŜ�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē��ǧ��ŽŘ�ĔŭŝĨ�ȕŦőřŤē�ĚŕżŁĖ
�Ŵĉ�ŢŭŨ�ůįĴĝĹŬ�ūĉ�ĘĥŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ȕŪĸǘē�ĚŕżŁĖ�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ�ĔũŠ�ȕŢŤ�ůįİĹŬ

�ķŵšőũŤē�ŮŻİũŤē�İżŝŤē

��ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�  

�ŢŤı �ŽŘ �ĔũĖ� �ĔŲżŘ �ěĔŬĔżėŤē �ŮŻĶĭĜ �ŪĝŻ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĔŲĖ �İŁŝŻ ��ĚĩŻĴĽĖ �ęįŴĶũŤē �ĚŜĔŉėŤē�  
�İżŜ �ĆēĴĤč �ŦżŲĹĝŤ �ĔŲĜĆēĴŜ �ĚŨĵǙŤē �ĚżŭŝĝŤĔĖ �Ķ ǁŲĥ ƿũŤē �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŒżŉĝĹŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ěĔŨŵťőŨ

��ŮŻİŨ

�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŧĔōŭŤē�ųĖ�İŁŝŻ���CDCVM��ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē�ŧĔōŬ�  
�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŬĔżĖ�ŮŨ�ŞŝĩĝťŤ�ĺŻĴėĹŠč

  
��ěĔŬĔżėŤē�ŽĥŤĔőŨŴ�ŮňĔėŤē�ŮŨ�ŪŲőŨ�İŜĔőĝũŤēŴ�ŮżťġũũŤēŴ�ĆǙŠŵŤēŴ�ŮżřŌŵũŤē�ŒżũĤ�ŪŲĖ�İŁŝ ƿŻ��ŮżőĖĔĝŤē�  
�ųĩŭũĜ�İŜ�ĴĬć�ŗĴň�źĉŴ�ŢŤ�ŮżőĖĔĝŤē�ěĔőŘİŤē�İŻİĹĜ�ţŵťĨ�źįŴĶŨ�Ŵĉ�ŒżėŤē�ŇĔŝŬ�ĚũōŬĉ�Ŵĉ�ęĶŲĤĉ�źįŴĶŨŴ�

�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�ŹŤč�ţŵŀŵŤē�ŞĨ

�İŭėŤē�ŹťŐ�ŏǙňǘē�ŹĤĴŻ��ĔŭĖ�ĚŀĔĭŤē�ěĔėťŉĝũŤē�ŽŘŵĝĹŻ�źĲŤē�ŮĐēİŤē�İżŝŤē�Ŧĥĸ�ųĖ�İŁŝ ƿŻ��ŮĐēį�İżŜ�  
���ǩ�ǭ�ǧ

�ŮŨ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŦŝŭĖ�ĪũĹĜ�ŽĝŤē�ĚżŭŝĝŤē�ĔŲĖ�İŁŝŻ���Contacless��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�  
�ŪĜ�ŮŻİŨ�İżŝĖ�ŞťőĝŻ�ĔũżŘ�ķĔũĜ�ūŴİĖ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹŤč�ţŵũĩũŤē�ĵĔŲĥŤē�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĚŜĔŉėŤē

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůċēĴĤč

�ĴĤĔĝŤē�İĤēŵĜ�ūŴį�ĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİĭĝĹŻ�ŽĝŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĔŲĖ�İŁŝŻ���CAT��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�  
��ŽĜēĲŤē�ŒżėŤē�ěǘć�Ŵĉ�įŵŜŵŤē�ěĔŉĩŨ�ŽŘ�ęįŵĤŵũŤē�ĚżŤǚē�įŵŜŵŤĔĖ�į ǁŴĶĝŤē�ěĔĭŅŨ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�

�ĞŬĴĝŬǘē�ĴėŐ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĔŲżŘ�Ęťŉ ƿĜ�ŽĝŤē�ěǙŨĔőũŤē�ĔŲĖ�İŁŝ ƿŻ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨ�  
���ěĔżĥŨĴėŤē�ŦżũĩĜ�Ŵĉ�ěĔŝżėŉĝŤē�Ŵĉ�ĳŵŁŤē�ţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔżŬŴĴĝšŤč�ĔŲũżťĹĜ�ŪĝŻ�Ŵĉ�Ŵ

�ŽŬŴĴĝšŤč�ŒŜŵũĖ�ĚŀĔĭŤē�ŒŘİŤē�Ěĩřŀ�ŽŘ�ŮŻİŨ�İżŜ�ěĔŬĔżĖ�ţĔĬįč�źĴĥŻ�ĔŨİŭŐ�ŪĝĜ��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�  
�ŢŤıŴ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ĚżĤĳĔĭŤē�ĚšėĽŤē�Ŵĉ�ĚżťĬēİŤē�ĚšėĽŤē�Ŵĉ�ŽŬŴĴĝšŤǞē�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǞē�ĴėŐ�Ŵĉ
�ĚŭŻİũŤē�įŵżŝŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŦũĽŻŴ�ȕĚŭżőŨ�ěĔŨİĬ�Ŵĉ�Œťĸ�źĉ�ĚũżŜ�įēİĹŤ

��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē

��ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē�ĔŲĖ�İŁŝŻ��ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĺżŤŴ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĴĤĔĝŤē�ŞżėŉĜ�Ŵĉ�ĪřŁĝŨ�ŧİĭĝĹĜ�ĚżŬŴĴĝšŤē�ĚōřĩŨ

��ķĔũĜ

�ĔŲĖ�İŁŝŻ��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ţŵėŝŤ�Ū ǁũŁŨ�ŒżĖ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĚżŬŴĴĝšŤē�ĚōřĩŨ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ

�ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ĚťŨĔőũŤē �ųĖ �İŁŝŻ ��ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ŒŘİŤē�  
�ūŵšĜŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚťŨĔőũŤē�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
��ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŦėŜ�ŮŨ�İũĝőŨ�ĢŤĔĠ�ŗĴň�ĔŲťżŕĽĜ�ŹŤŵĝŻŴ�ţŵũĩũŤē�ĵĔŲĥŤē�ŽŘ�ĚĨĔĝŨ�ĚōřĩũŤē�ŢťĜ

�ĚũżŝŤē �ŮŨ�ĚŻŵđŨ�ĚėĹŬ��ǧ� �Ŧšļ�ĲĬĊŻŴ�ĚŜĔŉėŤē �ţŵėŜ�ĴżōŬ�ůĔńĔŝĝŬ �źĲŤē �ŖťėũŤē �ųĖ �İŁŝŻ ��ŪŁĭŤē�  
�ŧŵĸĴŤē ��ǩ� �Ŵĉ �ęİĨēŵŤē �ĚťŨĔőũťŤ �ĚĝĖĔĠ �ŧŵĸĳ��Ǩ� �Ŵĉ ���ŪŁĭŤē �ţİőŨ�� �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �Ěżũĸǘē

��ǩ��ŹĝĨ��ǧ��ŮŨ� ƻĔĥŻĶŨ��Ǫ��Ŵĉ�ĚŻŵŭĹŤē

�Ŵĉ�Ŷŵšļ�Ŵĉ�ĚėŤĔŉŨ�ĔŲŭŐ�ĊĽŬ��ĔŲŭŨ�ĆĶĤ�Ŵĉ��ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲĖ�İŁŝ ƿŻ��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ĚżŅŜ

��ůǙŐĉ��ŪŁĭŤē��ĪťŉŁŨ�ŚŻĴőĜ�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŪŁĭŤē�ţ ǁİőŨ�  

�ŶĴĬǜē�ŒżėŤē�ŇĔŝŬ�ĚŘĔŠŴ�ĚżŬŴĴĝšŤǞē�ŒŜēŵũŤēŴ�ĲŘĔŭũŤēŴ�ĴĤĔĝũŤēŴ�ŒŜēŵũŤē�ĚŘĔŠ�ĔŲĖ�İŁŝŻ��ĚĹĸČũŤē�  
�ŢŤı �ŦũĽŻŴ �ȕěĔŨİĭŤēŴ �ŒťĹŤē �ŒżĖ �ŽŘ �ĚřťĝĭŨ �ĘżŤĔĸĉ �ŒėĝĜ �ŽĝŤēŴ �ĚőĖĔĝŤē �ŪšĜĔŠĴĽŤŴ �ŪšŤ �ĚőĖĔĝŤē
�ŽŘ��ĚżŨİĭŤē �ĚĹĸČũŤē� �Ŵĉ ��ĴĤĔĝŤē� �ŎřťĖ � ƻĔŬĔżĨĉ �ĔŲżŤč �ĳĔĽŻ� �ŦėŝĝĹũŤē �ŽŘ�ĔűŵŭėĝĜ �ŽĝŤē �ĘżŤĔĸǜē

���ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē

�źĲŤē�İŻĴřŤē�ŪŜĴŤē�ŵű��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ĴĤĔĝŤē�ŪŜĳ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���ĚĹĸČũŤē�ŪŜĳ�  
�ĚĹĸČŨ�ŪŜĳ�ĔŲŭŨ�ŦšŤ�łŁĭŭĸ�ĔŭŬĎŘ�ȕęİĨēŴ�ĚĹĸČŨ�ŮŨ�ĴġŠĉ�ŪšŻİŤ�ūĔŠ�ēıčŴ��ĚĹĸČŨ�ŦšŤ�ųŁŁĭŬ

�ŦŁřŭŨ

��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ

�ĵēĴĖč�ţǙĬ�ŮŨ�ŶĴĥ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ĚŉĸēŵĖ�Ĳ ǁřŭ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦũĽĜŴ�ȕŒżėŤē�ĚŉŝŬ�ŽŘ�ţŵũĩũŤē�ĵĔŲĥŤē�ȕķĔũĜ

�ŽŘ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē�ųŤǙĬ�ŮŨ�ŪĝŻ�źĲŤē�ĵĔŲĥŤē�ųĖ�İŁŝŻ���POS��ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�  
�ŒżėŤē�ĚŉŝŬ

��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ųĖ�İŁŝŻ���PGSP��ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�  

�Ŵĉ�ĚŨİĭŤē�ěĔŨǙŐ�Ŵĉ�śĔŉŭŤē�ĆĔũĸĉ�Ŵĉ�ěēĳĔőĽŤē�Ŵĉ�ĆĔũĸǜē�ĔŲĖ�İŁŝŻ��ĚŻĳĔĥĝŤē��ěĔŨǙőŤē��ĚŨǙőŤē�  
�ŶĴĬǜē�ĚżšťũŤē�śŵŝĨ�źĉ�Ŵĉ�ŪżťőĝŤē�ŇŵŉĬ�Ŵĉ�ĚŻĳĔĥĝŤē�ĆĔũĸǜē

�ŒŘį�ĚũōŬĉ�İŻŴĶĝŤ�ĚżŜĔřĜē�ŪšőŨ�ŧĴĖĉ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�įŴĶŨ�  

�ŦĐĔĸŴ�ţŵėŝŤ�ĴĬć�ŒŘį�ĚũōŬĉ�įŴĶŨ�ŒŨ�ĔŲŨĴėĜ�ŽĝŤē�ĚżŜĔřĜǘē�ĔŲĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�İŻŴĶĜ�ĚżŜĔřĜē�  
���ĔűĲżřŭĜ�Ŵĉ�Ŵ�ŶĴĬǜē�ŒŘİŤē

�ĆēĴĤč �ĚżŀĔĭĖ �ůİŻŴĶĜ �ŪĜ �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ�İũĝőŨ�ŽŬŴĴĝšŤč �ĵĔŲĤ�źĉ �ųĖ �İŁŝŻ ��ţŵũĩũŤē �ĵĔŲĥŤē�  
�ĚŤĔŝŭŤē�ŚĜēŵŲŤē�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ĴėŐ�ŒŘİŤē�ěĔżťũŐ

�ĆēİĜĳǙŤ�ĚťĖĔŝŤē�ęĶŲĤǜēŴ�ĚżĨŵťŤē�ĴĜŵżėũšŤē�ęĶŲĤĉŴ �

�ŢŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ĞŬĉ��ǧ��ĔŲŨĴė ƿĜ�ĚżŜĔřĜǘē�ůĲű�ĴżŔ�ĚżŜĔřĜē�źĉ�ĔŲĖ�İŁŝ ƿŻ��ŶĴĬǜē�ĚżŜĔřĜǘē�  
��ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ŮĩŬ��Ǩ��ĔŭőŨ

�ŪŻİŝĜ�Ŵĉ�Ĕ ǁŭŨ�ěĔŅŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ųżťŐ�ŞŘēŵŬŴ�ųř ǁťš ƿĜ�ĴżŕŤē�ŮŨ�ŊżĸŴ�źĉ�ŪŲĖ�İŁŝ ƿŻ��ūŵĥŤĔőũŤē�  
��ĔŭŤ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�Ŧĥĸ�  

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�Ǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŽňĔżĝĨǘē�  

�ŢŭŐ�ĚĖĔżŭŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ŒŜŵŻ�źĲŤē�łĭĽŤē�ųĖ�İŁŝ ƿŻ��Œ ǁŜŵũŤē�  

�ĲżřŭĜŴ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚšėĽĖ �ţĔŁĜǘĔĖ �ĚŀĔĭŤē �ěĔėťŉĝũŤē �ĚŐŵũĥŨ �ĔŲĖ �İŁŝŻ ��ěĔřŀēŵũŤē�  
�ŮšũŻŴ �ȕĔŭŤ �ěǙŨĔőũŤē �ŪŻİŝĜŴ �ņŻŵřĝŤē �ŹťŐ �ţŵŁĩŤē �ĚżťũŐ �ŢŤı �ŦũĽŻŴ �ȕĚżŬŴĴĝšŤǞē �ěǙŨĔőũŤē
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�ŮżťŝĝĹŨ�ŮŻĴŁŭŐ�ŹťŐ�İũĝőŻ�źĲŤē�ŞŝĩĝŤē�ŧĔōŬ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤē�ŧĔōŬ�  
�Ŵĉ�ŮżĝđŘ�Ůũń�ĴŀĔŭőŤē�ģĳİŭĜŴ�ȕĴĬǚē�ĴŁŭőŤē�ūĔŨĉ�ŹťŐ�İĨēŴ�ĴŁŭőŤ�ŽŭŨĉ�śĴĬ�źĉ�ĴĠČ ƿŻ�ǘ�ĢżĩĖ�ĴġŠĉ�Ŵĉ
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�ĚŜĔŉėŤē�ŵŅŐ�ŽŘ�ŦŀĊĝŨ�ĆŽļ��ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ
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�ĚżŜĔřĜǘē�ůĲű�ŽŘ� ƻĔŘĴň�ūŵšŻ�ǘ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ĢŤĔĠ�ŗĴň�  
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�ĚŤĔĩŤē�ĘĹĨ�ȕŶĴĬĉ�ĚŤŴį�źĉ

�ūĔšŻĴŨĉ�ĔŲĖ�İŁŝŻ��ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨē��Ŵĉ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ŪťšĝũŤē�ĴĐĔũń�  
�ţŵũőũŤē�ĚũōŬǜē�ĘĤŵũĖ� ƻǘŵŀĉ�ĚĹĸČŨŴ�ĚũĐĔŜ�ĚťřŝŨ�ĚũűĔĹŨ�ĚŠĴļ�ŽűŴ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ
�ģĴĖ�ŵű�ŦĥĹũŤē�ĔŲŬēŵŭŐŴ�ȕǧǦǧǦǧǮǩǨǨǨ�ŪŜĳ�źĳĔĥĜ�ŦĥĹĖ�ęİżŝŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĔŲĖ
�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕěēĳēĵŵŤē�ŽĨ�ȕįŵőĸ�ŢťũŤē�ŏĳĔļ�ȕĳĲőũŤē

�ŽŬŵŬĔŜ�ūĔżŠ�źĉ�Ŵĉ�İżĨŵŤē�ĴĤĔĝŤē�Ŵĉ�ĚŠĴĽŤē�ĔŲĖ�İŁŝŻ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ĘňĔĭũŤē�ĴĐĔũń�  
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ěĔŜĔŉėŤē�ŦėŝŻ�ĴĬć

��ĚżŜĔřĜǘē�ůĲű�ŽŘ �Ǩȓǩ

�ŊĭĖ�ĚĖŵĝšŨ�Ŵĉ�ŮżĸŵŜ�ŮżĖ�ĚŐŵńŵŨ�ŶĴĬĉ�ěĔĩťŉŁũŤ�ěĔřŻĴőĜ�ĚżŜĔřĜǘē�ůĲű�ŮĝŨ�ŽŘ�įĴżĸ �� �
�źĲŤē�İŭėŤē�ŹťŐ�ŊŝŘ�ĺżŤŴ�ĔŲťũŠĊĖ�ĚżŜĔřĜǘē�ůĲű�ŹťŐ�ěĔřŻĴőĝŤē�ŢťĜ�źĴĹĜŴ�ŊĬ�ĔŲĝĩĜ�Ŵĉ�ŦĐĔŨ

�ųżŘ�įĴĜ
�ĚŻįĴřŤē�ěĔĹĸČũŤēŴ�ŮżŻĳĔėĝŐǘēŴ�ŮżżőżėŉŤē�ĿĔĭļǜē�ŦũĽĜ�łĭļ�ŹŤč�ěēĳĔļǞē �� �

�ųťėŜ �ŮŨ �ŪŲŤ �ţĵĔŭĝũŤē �Ŵĉ �ŗĴŉŤē �ŢŤı �ĆĔřťĬ �ŦũĽĜ �ĚżŜĔřĜǘē �ůĲű �ŽŘĴň �İĨĉ �ŹŤč �ěēĳĔļǞē �� �
��ŢŤı�ĴżŔ�Ŵĉ�ŮŻĴļĔėũŤē�

�ĺšőŤĔĖ�ĺšőŤēŴ�ŒũĥŤē�ŹŤč�ŗĴŁŭŻ�įĴřũŤē �� �
�ŶĴĬǜē�ķĔŭĤǜē�ŦũĽĜ�ŮżőŨ�ĺŭĤ�ŹťŐ�ţİĜ�ŽĝŤē�ěĔũťšŤē �� �
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ĚŜĔŉėŤē�ţŵėŜ ��Ǫ

�ĚťżĸŵŠ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �ǧȓǪ
�ĚŝŘēŵŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ŪšĜĔĹĸČŨ�ŽŘ�ŏĔėĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�įēİĹŤ
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�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĝĖ�ŞťőĝŻ�ĔũżŘ�ųŭżĖŴ�ŪšŭżĖ�ĔũżŘ�źĴĹĜ��Ěżŭũń
�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ŪšŤŵėŜ�ŹŤč�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ�ĚŤŵėŝũŤē�įēİĹŤē�śĴŉĖ�ŪšĐǙũŐ�œǙĖč�İŭŐ �ǨȓǪ
�ĚťżĸŴ�źĊŠ�ĔŲĜēı�ĚŝŻĴŉŤĔĖŴ�ŪšŤ�ĔŲŲĤŵŬ�ŽĝŤē�ěēįĔļĳǟŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐ�ŃĴŐŴ�ĺŻĴėĹŠč
��Ǩ� ��ĚŻĳĔĥĝŤē �ŪšĝŨǙŐ �ŦũĩĜ �ŽĝŤē �ŪšŭŐ �ęĳįĔŁŤē �ěĔŜĔŉėŤē ��ǧ� ��ŢŤı �ŮŨ �ŹŭġĝĹŻŴ �ȕŶĴĬĉ �ŒŘį

�ŪŠĴĥĝũĖ�ĚŀĔĭŤēŴ�ĚŻĳĔĥĝŤē�ŪšĝŨǙŐ�ŦũĩĜ�ŽĝŤē�ŦŻŵũĝŤē�ţŵťĨ�Ŵĉ�ūĔũĝĐǘē�ěĔŜĔŉĖ

�ŧİŐ�ěĔŜŴǜē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪ
�ĔŲŨēİĭĝĸē�ŧİőĖ�ŪŲŐĔŭŜč�Ŵĉ�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŜĔŉĖ�ŧēİĭĝĸē�ŮŐ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭĠ �ǧȓǩȓǪ
�ūĔšŻĴŨĉ �ĔŲŨİŝĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ŹŤč �ęĆĔĸǞē �Ŵĉ �įĔŝĝŬē �ǨȓǩȓǪ

�ūĔŠ�Ŧšļ�źĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč
�ĔŭŤĔũŐĊĖ�ĴŅĜ�ūĉ�ĔŲŬĊļ�ŮŨ�ŶĴĬĉ�ţĔũŐĉ�źĉ�Ŵĉ�ĚżĥŻŴĴĜ�Ŵĉ�ĚżŝŻŵĹĜ�ţĔũŐĉ�źĉ�ŽŘ�ĚŠĳĔĽũŤē �ǩȓǩȓǪ

�ĚŻĳĔĥĝŤē�ĔŭĝŨǙŐ�Ŵĉ
�ŮŻİŨ �İżŜ �źĉ �ŹťŐ �ŃēĴĝŐǘē �ŽŘ �ŪŲŝĨ �ŮŐ �ŽťĭĝŤē �ĚŜĔŉėŤē �ŽťŨĔĨ �ŹťŐ �ŇēĴĝļǘē �ǪȓǩȓǪ

�ĚŜĔŉėŤē�ţŵėŝŤ� ƻĔňĴļ�ůĳĔėĝŐĔĖ
��ŶĴĬĉ�ūĔũĝĐē�Ŵĉ�ŪŁĬ�ěĔŨİĬ�Ŵĉ�ěĔŜĔŉĖ�źĉ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŏĔŭŜč �ǫȓǩȓǪ

�źŴĔĹĝŤĔĖ�ĚńŴĴřŨ�ŮšĜ�ŪŤ�ĔŨ�ĔŲŤŵėŜ�Ŵĉ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŹťŐ�ŇŴĴļ�Ŵĉ�įŵżŜ�źĉ�ŃĴŘ �ǬȓǩȓǪ
�ŶĴĬǜē�ěĔŜĔŉėťŤ�ŢŤŵėŜ�Ŵĉ�ŢŨēİĭĝĸē�ŹťŐ

�ĚŜĔŉėťŤ�ųŨēİĭĝĸē�ŦĖĔŝŨ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĚżŘĔńč�ŧŵĸĳ�źĉ�ŃĴŘ �ǭȓǩȓǪ

�ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �ǪȓǪ

�ĳĔũŝŤē�ěĔŨİĬ�Ŵĉ�Œťĸ �ǧȕǪȕǪ
�ĚżĨĔĖǞē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǨȕǪȕǪ

��ţŵĩšŤē�Ŵĉ�ěēĳİĭũŤē�ęĳĔĥĜ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔŨĔōŬ�ęĳŵōĩũŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǩȕǪȕǪ
��ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�ŒŨ�ĔŲĝũżŜ�ŞĖĔŉĝĜ�ǘ�ŽĝŤē�ěĔőżėũŤē� �ǪȕǪȕǪ
�ēŵŤŴēĶĜ�ŽĝŤē�ěĔŐĔŉŝŤē�ĴżŔ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ěĔŲĤ�Ŵĉ�ĢŤĔĠ�ŗĴň�ĔŲĖ�ŧĔŜ�ŽĝŤē�ěĔőżėũŤē �ǫȕǪȕǪ

��ĔŲżŘ�ŪšŤĔũŐĉ
�ĔŲŬĉ�źĉ�ȕĔŲőżĖ�įĔő ƿżĸ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ēŵũťőĜ�ūĉ�ĘĥŻ�Ŵĉ�ūŵũťőĜ�ŽĝŤē�ěĔőżėũŤē �ǬȕǪȕǪ

�ĚŜĔŉėŤē�ŵŅőŤ�ŽŁĭĽŤē�ţĔũőĝĸǙŤ�ĞĹżŤ
��ĚŻİŝŭŤē�ŖŤĔėũŤē�ŗĴŀ �ǭȕǪȕǪ

�ŽĝŤēŴ�ŏŵŬ�źĉ�ŮŨ�ŧŵĸĴŤē�Ŵĉ�ŚżŤĔšĝŤē�Ŵĉ�ěĔŝřŭŤē�Ŵĉ�ěĔŨēĴŕŤē�Ŵĉ�ěĔĖŵŝőŤē�Ŵĉ�ěĔŅŻŵőĝŤē �ǮȕǪȕǪ
� ƻǙŀĉ�ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ěĔŻĴĝĽũŤē�ĚũżŜ�ŹŤč�ŗĔŅĜ
�ŪšĝĹĸČŨ�ŽŘ�ěĔŨİĭŤē�Ŵĉ�ŒťĹťŤ�Ěũżťĸ�ěĔőżėŨ�Ŧġũ ƿĜ�ǘ�ŽĝŤē�ŖŤĔėũŤē� �ǯȕǪȕǪ

� ƻĔŐĴļ�ęĳŵōĩũŤē�ĚŻĳĔĥĝŤē�ěǙŨĔőũŤē�Ŵĉ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǧǦȕǪȕǪ
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�Ūżťĸ�ŵĩŬ�ŹťŐ�ĚŜĔŉėŤē�ţŵėŜ�ŮŐ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�İĨĉ�ŚŜŵĜ�İŭŐ� ƻēĳŵŘ�ĔŬĳĔŉĬč�ŪšżťŐ�ĘĥŻ �ǫȓǪ
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�ŇĴĽĖ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ��ŏŵėĸǜē�ĚŻĔŲŬ�ěǙŉŐŴ�ěēĵĔĤǞē�ŧĔŻĉ�ĚťŨĔļ��ĚŻįǙżŨ�ŧĔŻĉ��ǫ�
�ŵŅŐ�ŹŤč�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŪżťĹĜ�Ŵĉ�ţĔĸĳč�ŪĝŻ�ŪŤ�ĔŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘ�ųŬĉ
�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅőŤ�ęĳŵĜĔŘ�ĴŻĴĩĜ�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŜĔŉėŤē
�ěĔŻĴĝĽŨ�źĉ�ŦĖĔŝŨ�ųŭŐ�ĚĖĔżŬ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚőŘį�źĉ�Ūĝũťĝĸē�ēıčŴ��ęĴļĔėŨ��ĚŤĔĩŤē

�ĳŵřŤē�ŹťŐ�ĔŭżŤč�ĔŲŤĔĸĳčŴ�ĔŭĩŤĔŁŤ�ĚőŘİŤē�ŢťĜ�ĴżŲōĜ�ĘĥŻ�ȕĚŜĔŉėŤē�ĚŉĸēŵĖ�ĞũĜ
���įŵżŝŤē �ĶĤŵŨ�� � ƻĔŻŴİŻ �ĔŲĐēĴĤĎĖ �ūŵŨŵŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ĶĤŵŨ �įēİŐč �ŪšżťŐ �ĘĥŻ �ǨȓǬȓǪ
�ūĉ�ĵŵĥŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚŻĳŴį�ęĳŵŁĖ�ĔŭżŤč�ųŤĔĸĳčŴ�ĚŻįĴřŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹĖ�ųŜĔŘĳčŴ
�ĚżŭŨĶŤē�ĚťŲũŤē�ĶĤŵũŤē�ŽŘ�ĚŭżėũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�İżŜ�ŦŠ�ŪŻİŝĝŤ�ĚżŭŨĶŤē�ĚťŲũŤē�ĵŴĔĥĝĜ
�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�ŽŤĔũĤč�ĶĤŵŨ�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ůǙŐĉ�İŭėťŤ� ƻĔŝŘŴ��ĔŲŤ�ęĳĴŝũŤē
�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ĚĭĹŬŴ�ĔŲũŻİŝĜ�ŪĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�įİŐŴ�ĚŻįĴřŤē
�ĶĤŵŨ �ŪŻİŝĜ �ŪšżťŐ �ĘĥŻ �ǘŴ ��ĚŭŻİũŤē �įŵżŝťŤ �ĚťũĝšũŤē �ěǙĥĹŤē �ĚŘĔŠ �ŮŨ �ĚŻįŵőĹŤē

�ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲŤǙĬ�İ ǁżŝ ƿĜ�ŪŤ�ŽĝŤē�ĚżŭőũŤē�œǙĖǞē�ęĴĝŘ�ŽŘ�įŵżŝŤĔĖ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭŻİũŤē�įŵżŝŤē�Ĵėĝő ƿĜ �ǩȓǬȓǪ

�ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ
�ěēŵŭŜ�ĴėŐ�įŵżŝŤē�ŢťĜ�ĔŭŤ�ēŵťĸĴĜ�ūĉ�ŪšżťŐ�ĘĥŻ�ȕ ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ�ţĔĨ�ŽŘ �ǪȓǬȓǪ
�ĚŻŵĹĜ�ĆēĴĤč�ŪšżťŐ�ĘĥŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűİũĝőŬ�ŽĝŤē��ţĔĸĳǞē�ěǘŵŠŵĜŴĴĖ��ţĔŁĜǘē
�ȕĚŭŻİũŤē �įŵżŝŤē �ŒŨ �ŞĖĔŉĝŻ �ŽŤĔũĤǞē �ŏŵũĥũŤē �ūĉ �ŮŨ �İŠĊĝŤēŴ �ĚżŨŵŻ �ęĳŵŁĖ �ĚżŬŴĴĝšŤč
�ĔűİŭőŘ�ȕĔŲŭżĖ�ĔũżŘ�ŃĳĔőĜ�şĔŭű�ūĔŠ�ēıč�ŮšŤŴ�ȕĚŨİĭĝĹũŤē�ěĔŜĔŉėťŤ�ĚėĹŭŤĔĖ�ĔũżĸǘŴ
�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ

�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸē�ŮŨ�ŪšŭšũĜ
�ţǙĬ�ĔŭŤ �ŧ ǁİŝ ƿĜ �ŪŤ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŪšżťŐ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĔŭŤ �ūŵšŻ �ǫȓǬȓǪ

�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ

�ŪšŭŨ�ĔŲėťŉŬ�ĔŨİŭŐ�ŢŤĲĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ

ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ �ǭȓǪ

�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ�ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
�ĚżšťĸǙŤēŴ�ĚżšťĹŤē�ěǘĔŁĜǘē�ŦŕĽŨ�Ŵĉ��ĚŤĔĩŤē�ĘĹĨ��ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ
�ĚĥŤĔőũŤē�ŽŘ�ĴĬĊĜ�Ŵĉ�ŚťĭĜ�źĉ�ŮŐ�ŪšűĔĥĜ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤŴ��ŽŘĴŁũŤē�ŧĔōŭŤē�Ŵĉ
�ĔŲťżŕĽĜ �ĴżŕŤē �Ŵĉ �ŮĩŬ �ŹŤŵĝŬ �ŽĝŤē �ĚťĠĔũũŤē �ęĶŲĤǜē �Ŵĉ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ĚŉĸēŵĖ
�ŞĨ�ŹťŐ�ĴĠČŻ�ŮŤ�ŢŤı�ūĉ�ǘč�ȕĚŤŵŝőũŤē�ĔŭĜĴŉżĸ�śĔŉŬ�ŮŐ�ģĴĭĜ�ĕĔėĸǜ�ŢŤı�ŶĶő ƿŻŴ
�ıĔřŭŤē �ŦŨĔšĖ�İŭėŤē �ēĲű�ŹŝėŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĖ�ŒĝũĝŬ�źĲŤē�ŦŨĔšŤē �ŏŵĤĴŤē

�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ
�ūĎŘ�ȕĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ůĶżĥ ƿĜ�źĲŤē�ŹŁŜǜē�İĩŤē�ŹŤčŴ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ęĔŐēĴŨ�ŒŨ �ǩȓǨȓǧǨ
�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨǜ�ĚżũŠēĴĝŤē�ĚżŤŴČĹũŤē�ŽŤĔũĤč
�įŵżŝŤē �ŮŐ � ƻĔżťőŘ �ůĔŭũťĝĸē �źĲŤē �ŪŁĭŤē �ţİőŨ �ŽŤĔũĤč �ĵŴĔĥĝŻ �ŮŤ �ĔŲĖ �ŞťőĝŻ �ĔũżŘ
�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ĆĔŭġĝĸĔĖ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĥŤĔőŬ�ŽĝŤē�ĚŭŻİũŤē

��ĔŲŀŵŁĭĖ�ĚŭĐēį�įŵżŜ�ĆĔĽŬč�ŹťŐ�ĔŭŝŘēŴ�ĚŭŻİŨ�įŵżŜ
ĔŲĖ�ħŵũĹũŤē�ěĔŨēİĭĝĸǘēŴ�ĚżšťũŤē�śŵŝĨ ��ǧǩ

�ŧēİĭĝĸē�ĔũűİĨǜ�ŞĩŻ�ǘŴ�ĴĬǚē�ŗĴŉŤē�ěĔŨǙŐ�ŽŘ�ŞĨ�źĉ�ĚżŜĔřĜǘē�ůĲű�ŽŘĴň�İĨǜ�ūŵšŻ�ŮŤ �ǧȓǧǩ
�ĚżŜĔřĜǘē�ůĲű�ĚĨēĴŀ�ůĶżĥ ƿĜ�ĔŨ�ĆĔŭġĝĸĔĖ�ĚŝėĹũŤē�ĚżĖĔĝšŤē�ųĝŝŘēŵŨ�ūŴİĖ�ĴĬǚē�ěĔŨǙŐ

�ūŴİĖ�ĔŲĜĔŨǙŐ�Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �Ūĸē�ŃĴŐ�Ŵĉ �ŧēİĭĝĸē�ŧİŐ�ŹťŐ�ūŵŝŘēŵĜ �ŪĝŬĉ �Ǩȓǧǩ
�ŧēİĭĝĸē �ŦŠ �ūĎŘ�ȕĚŝŘēŵũŤē �ŢťĜ �ŹťŐ�ţŵŁĩŤē �İŭŐŴ��ĚŝėĹũŤē �ĚżŉĭŤē �ĔŲĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē
�ĚŝŘēŵũŤē�ŢťĜ�ŽŘ�ųĖ�ĔŭĨĴŀ�ŶĴĬǜē�ĚŻĴšřŤē�ĔŲĜĔżšťŨŴ�ĔŲĜĔŨǙŐŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�Ūĸǘ
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŐ�ęĳįĔŁŤē�ĚżŉĭŤē�ěĔũżťőĝŤēŴ�ĚŻįĔļĳǞē�İŐēŵŝŤĔĖ�ŧĔĝŤē�ŧēĶĝŤǘē�ŒŨ�ŪĝŻ�ūĉ�ĘĥŻ

�ĚŻĳĔĥĝŤē�ĔŲĝŨǙőĖ�ŞťőĝŻ�ĔũżŘ�ĚŻįŵőĹŤē
�Ŵĉ �ŪšŤ �ĔűĴŘŵŬ �ŽĝŤē �ŶĴĬǜē �ĚżřŻĴőĝŤē �ĔŭĜēĳĔļŴ �ĔŭĜĔŝŁťŨŴ �ĔŭĜĔŨǙŐ �ŃĴŐ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉ �ǩȓǧǩ
�ůĲű�ĆĔŲŬč �İŭŐ � ƻēĳŵŘ�ěĔŨǙőŤē �ŢťĜ �ĚŤēĵč �ŪĝŻ �ūĉ �ŇĴĽĖ�ŪšĝĹĸČŨ�ŽŘ�ĵĳĔĖ �ŦšĽĖ� ƻĔżŉĬ�ĔűİũĝőŬ

�ĚżŜĔřĜǘē
�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜēŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ŧŵŝŬ�ūĉ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ �Ǫȓǧǩ
�ȕĚŻĳĔĥĝŤē�ŪšĜĔŨǙŐŴ�ĔŲŭŻŴĔŭŐŴ�ŪšĜĔĹĸČŨ�ŪšĝĹĸČŨ�Ūĸē�ŧēİĭĝĸĔĖ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤēŴ
�ȕŪšĖ�ĿĔĭŤē�ŽŬŴĴĝšŤǘē�ŒŜŵũŤē�Ŵĉ�Ŵ�źİŻĴėŤē�ŪšŬēŵŭŐ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŽŘ�ĔũĖ
�Ŵĉ�Ŵ�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜē�Ŵĉ�Ŵ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļ�Ŵĉ�Ŵ�ŮĩŬ�ĔűĴĽŭŬ�įēŵŨ�ŽŘ

�ĚŜĔŉėŤē�ŦėŝĜ�ŪšĝĹĸČŨ�ūĉ�ĪńŵĜ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤē

�ĚŻĴĹŤē ��ǧǪ

�Ŵĉ �ĔŲŭŐ �ħĔŁŘǞē�ŪšŤ �ĵŵĥŻ �ǘŴ�ĔŭĖ �ĚŀĔĬŴ�ĚŻĴĸ�ĚŜĔŉėŤē �ĆĔŅŐĊĖ �ĚŝťőĝũŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĴėĝőĜ �ǧȓǧǪ
�ĔŨ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĘĤŵũĖ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē�ŦżŲĹĝŤ�ēİŐ�ŃĴŔ�źǜ�ĔŲŨēİĭĝĸē

�ŢŤı�ĴżŔ�ĴŠĲ ƿŻ�ŪŤ
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴĉ�ŮĩŬ�ŪšŤ�ĔűįĳŵŬ�ŽĝŤē�ěĔŨŵťőũŤē�ĚŻĴĸ�ŹťŐ�ĚōŘĔĩũŤē�ŪšżťŐ�ĘĥŻ �ǨȓǧǪ
�ŽŘ�ĔũĖ��ĔűįŵĤŴŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ŦũĽĜŴ�ȕŧŵũőťŤ�ĚĨĔĝŨ�ūŵšĜ�ǘŴ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ
�ěĔŨŵťőũŤē�ŢťĜ�ŮŐ�ħĔŁŘǞē�ŧİŐŴ��ŪšĖ�ĿĔĭŤē�ŪŁĭŤē�ţİőŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı
�ŮżżŭŲũŤē �ŮŻĳĔĽĝĹũŤēŴ �ŮżřŌŵũŤē �ŹŤč ��ųĝŘĴőŨ �ŧĵǙŤē �ĳİŝŤĔĖ� �ĆĔŭġĝĸĔĖ� �ĢŤĔĠ �ŗĴň �źĉ �ŹŤč
�Śťĸ�ĔŨ�ĚżŨŵũőŤ�İŻİĩĜ�ūŴİĖŴ���ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�ůĳĴŝĜ�źĲŤē�ĳİŝŤĔĖ�Ŵĉ�ŪšŻİŤ�ŮżőĖĔĝŤē

�ŪšżťŐ�ĘĥŻ�ȕůĴŠı

�Ŵĉ �ĔŲĤĔĝŬč �ęįĔŐč �Ŵĉ �ĚŜĔŉėŤē �ŦżŀĔřĜ �Ŵĉ �ĚŜĔŉėŤē �ŵŅőĖ �ĚŀĔĭŤē �ěĔŨŵťőũŤē �ĮĹŬ �ŧİŐ ��ĉ��
�ūĔŠ�ŃĴŔ�źǜŴ�Ŧšļ�źĊĖ�ĔŲŭŻĶĭĜ

�ȕŢŤı�ŦũĽŻŴ��ěǙŨĔőũŤĔĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚĥŤĔőũŤ�ĚŭŨć�ĞŬĴĝŬē�ĚżŭŝĜ�ŧēİĭĝĸē ��ĕ��
�ȕ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ŮŨ�ěĔŨŵťőŨ�ŧǙĝĸē�Ŵĉ�ŪŻİŝĜ�İŭŐ�ȕĚŤĔĩŤē�ĘĹĨ

�ĞĖ�ǧǨǮ�ĦŨĔŬĴĖŴ��SSL��ŧĔōŭŤē�ĚŻĔũĨ�ţŵŠŵĜŴĴĖ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ
�ĚũĐǙũŤē �ěēĆēĴĤǞē �ŏĔėĜē �ĘĥŻ �ȕĞŬĴĝŬǞĔĖ �ţĔŁĜǘē �ūŴį �ŪĝĜ �ŽĝŤē �ěĔżťũőťŤ �ĚėĹŭŤĔĖ ��ģ��
�ŦżŀĔřĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőũŤ�ĪżĩŁŤē�ŧēİĭĝĸǘēŴ�ĚŻĴĹŤēŴ�ĚżŀŵŁĭŤē�ūĔũŅŤ

�ŪšĜĴŉżĸ�ĞĩĜ�Ŵĉ�ŪšĜĵŵĨ�ŽŘ�ūŵšĜ�İŜ�ŽĝŤē�ĚŜĔŉėŤē

�ŽŘ�ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴ�ŪšŭĐĔĖĵ�ůĔĥĜ�ĚťŨĔšŤē�ĚżŤŴČĹũŤē�ŮŻįĴřŭŨ�ūŵťũĩĝĜ �ǩȓǧǪ
�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŮŨ�źĊĖ�ţǙĬč�źĉ�ŏŵŜŴ�ĚŤĔĨ

�ŮŨ �ĚŐĔĸ ��ǨǪ� �ūŴĴĽŐŴ �ĚőĖĳĉ �ĔűĔŁŜĉ �ęĴĝŘ �ţǙĬ �ţēŵĨǜē �ŒżũĤ �ŽŘŴ � ƻēĳŵŘ �ĔŬĳĔŉĬč �ŪšżťŐ �ĘĥŻ �ǪȓǧǪ
�ĘĹĨ� �ŽŬŴĴĝšŤǞē �ŒŘİŤē �ĚŨİĬ�įŴĶŨ �Ŵĉ �ŪšĝĹĸČŨ�ŶİŤ �ųĖ �ųėĝĽŨ�Ŵĉ �ŽťőŘ�śĴĬ �źĊĖ �ŪšĝŘĴőŨ
�Ŵĉ�ĚŜĔŉėŤē�ŵŅőĖ�ŞťőĝĜ�ěĔŨŵťőŨ�źĉ�ŹŤč�ţŵŀŵŤē�ŪŲŭšũŻ�ŮŻĲŤē�ěĔŨİĭŤē�źįŴĶŨ�ŮŨ�źĉ�Ŵĉ��ĚŤĔĩŤē

�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽĖ�ĚŀĔĭŤē�ĚŻĴĹŤē�ěĔŨŵťőũŤē�Ŵĉ�ĚŜĔŉėŤē�ŦżŀĔřĜ
�ĚżŜĔřĜǘē�ůĲű�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�İőĖ�ŹĝĨ�ţŵőřũŤē�ĚŻĳĔĸ�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŹŝėĜ�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �ǫȓǧǪ

ĆĔŲŬǞēŴ�ĚżŜĔřĜǘē�ęİŨ ��ǧǫ

�ŪšĝĹĸČŨ�ĕĔĹĨ�ĪĝŘ�ĮŻĳĔĜ�ŮŨ�ĔŲŬĔŻĴĸ�ĉİėŻŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĚżŜĔřĜǘē�ůĲű�ĞŨĴĖĉ �ǧȓǧǫ
�ųĝėŔĴĖ�ĴĬǚē�ŗĴŉŤē�ĳĔŉĬĎĖ�ŮżŘĴŉŤē�İĨĉ�ŧŵŝŻ�ŹĝĨ�ĴũĝĹĜŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ŶİŤ
�ŽŘ�ĔűċĔŲŬč�ŪĝŻ�ŹĝĨ�Ŵĉ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ŮŐ�ųĜİŨ�ŦŝĜ�ǘ�ŽŉĬ�ĳĔőļč�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�ŽŘ

��� ƻǘŴĉ�ğİĩŻ�ĔũŲŻĉ��ĚżŤĔĝŤē�ěǘĔĩŤē�ŮŨ�ĚŤĔĨ�źĉ
�ųŠĳēİĜ�ŮŐ�ŚťĭĜŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĜĔŨēĶĝŤĔĖ� ƻĔŻĴűŵĤ� ƻǘǙĬč�ŮżŘĴŉŤē�İĨĉ�ŦĬĉ�ēıč �ǧȓǧȓǧǫ
�ȕĴĬǚē �ŗĴŉŤē �ŮŨ �ţǙĬǞē �ŢŤĲĖ �ŽŉĬ �ĳĔőļǞ �ųŨǙĝĸē �ŮŨ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ

��ŽŉĬ�ĳĔőļč�ĘĤŵũĖ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ŦĭũŤē�ĴżŔ�ŗĴŉťŤ�ŞĩŻ�ĔűİŭőŘ

��ēıč �Ǩȓǧȓǧǫ

�Ŵĉ�ĚĸēĴĩŤē�ĞĩĜ�ŪšŤēŵŨĉ�ĞőńŴ�Ŵĉ�ķǙŘǞē�ĳŵň�ŪĝťĬį�Ŵĉ�ŮŻĴĹőŨ�Ūĝĩėŀĉ ��ǧ�
�ĚŘĔŠ�ĔŭŻİŤ�ūŵšŻ�ūĉŴ�ŧĔŐ�ŦšĽĖ�ŮżŭĐēİŤē�ĪŤĔŁŤ� ƻǘĵĔŭĜ�ŪĝŻĴĤĉ�Ŵĉ�ĚżĐĔŅŝŤē�ęĳēįǞē

�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
�ŦŨĔŠ�ŹťŐ�ŮűĴŤē�ŞťŔ�Ŵĉ�ĚżšťũŤē�ęįĔőĝĸē�Ŵĉ�ĶĥĩŤē�Ŵĉ�ĲżřŭĝŤĔĖ�ŪšĨ�ŪšŝĩĖ�ĳİŀ ��Ǩ�

�� ƻĔėŻĴŝĜ�ĔŲťŨĔŠ�ŹťŐ�Ŵĉ�ŪšŤŵŀĉ
��ĔŲŭŨ�ĴżėŠ�ĆĶĤ�Ŵĉ�ŪšŤĔũŐĉ�Ŵĉ�ŪšĝŉĽŬĉ�ĚŘĔŠ�ĚŤŴēĶŨ�ŮŐ�ŪĝřŜŵĜ ��ǩ�

��ęĴŉżĹŤē�Ŵĉ�ĚżšťũŤē�ŽŘ�źĴűŵĤ�ĴżżŕĜ�ŪšżťŐ�ĉĴň�Ŵĉ�ĦŨį�ĚżťũŐ�ŽŘ�ŪĝťĬį ��Ǫ�
�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
�ŶİŤ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚũżŜ�ŪšŤ�įİĹŬ�ūĉ�ŹťŐ�ŪšĝŝŘēŵŨ�ŢŤı�ŦũĽŻŴ�ȕĚżŜĔřĜǘē�ůĲű

��ŪšŤ�ěĔőŘİŤē�ŢťĜ�įēİĸ�Ūšėťň�ŹťŐ�ĆĔŭĖ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŮŐ�ĢŤĔĠ�ŗĴň�źǜ�ēŵŤĵĔŭĝĜ�ŪŤ�ŪšŬĉ �ǭȓǧȓǧǬ

�ěĔŨŵťőũŤē�ŢťĜ�ĚŘĔŠ�ūĉŴ�ĚżŜĔřĜǘē�ůĲŲĖ�ŞťőĝŻ�ĔũżŘ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ŪĝŨİŜ�ŪšŬĉ �ǮȓǧȓǧǬ
��ĚĩżĩŀŴ�ĚŝżŜįŴ�Ěĩżĩŀ

�ŪšĜĔŠĴļ�ĚŘĔšŤ�ĔŲŭŨ�ĚĭĹŬ�ŪĝŨİŜŴ�ŪšĜǙĥĸ�ŽŘ�ĔŲŭŨ�ĚĭĹŭĖ�ŪĝōřĝĨēŴ�ĚżŜĔřĜǘē�ůĲű�ŪĜĉĴŜ�ŪšŬĉ �ǯȓǧȓǧǬ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĝĖ�ĔŲŤ�ħŵũĹũŤē�ĚőĖĔĝŤē

�ůǙŐĉ�ęĳŵŠĲũŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĉ�Ğĩėŀĉ�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐŴ� ƻĔżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �
�ĘĤŵũĖ�ĳŵřŤē�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ĔŭŤ�ĵŵĥŻŴ��ĞŜŴ�źĉ�ŽŘ�ĚŁŜĔŬ�Ŵĉ�ĚŝżŜį�ĴżŔ�Ŵĉ�Ěĩżĩŀ�ĴżŔ
�ůĲű�ŽŘ�ęįĳēŵŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĊĖ�ţǙĬǞē�ţĔĨ�ŽŘ�ŪšŤ�ųŲĤŵŬ�ĆĔŲŬǞĔĖ�ŽŉĬ�ĳĔőļč
�ŽŉĭŤē�ĔŬĳĔőļǞ�ŪšŨǙĝĸē�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ţǙĬǞē�ŢŤı�ĪżĩŁĜ�ŮŐ�ŪšřťĭĜ�Ŵĉ�ĚżŜĔřĜǘē

�ųĖ
�ěĔŨŵťőũťŤ�ĚŻįŵőĹŤē�ĚŠĴĽŤē�ŶİŤ�ŽŬĔũĝĐǘē�ŪšĭŻĳĔĜ �ŮŨ�ŞŝĩĝŤĔĖ �ĔŭŤ �ħĔũĹŤē�ŹťŐ�ūŵŝŘēŵĜ�ĔũŠ �
�ĚŻĳŴĴń�ěĔŨŵťőŨ�źĉ�ŹťŐ�ţŵŁĩŤēŴ�ŒũĥŤ�ĚżĨǙŁŤĔĖ�ĔŭŅŻŵřĜŴ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ��Ěũĸ��ĚżŬĔũĝĐǘē
�ěĔŨŵťőũŤē �ŮŨǜ �ŪťőŤē �ĚŠĴļŴ ���ūĔżĖ�� �ĚżŬĔũĝĐǘē �ěĔŨŵťőũťŤ �ūĔżĖ �ĚŠĴļŴ �Ěũĸ �ĚŠĴļ �ŮŨ
�ěǘĔŠŴŴ�ŪťőŤē�ĚŠĴļŴ�ūĔżĖ�ĚŠĴļŴ�Ěũĸ�ĚŠĴļ�ŒŨ�ĔŲĝŠĳĔĽŨŴ�ěĔŨŵťőũŤē�ŢťĜ�ĆĔĽŘčŴ���ŪťőŤē��

��źįŵőĹŤē�źĶŠĴũŤē�ŢŭėŤē�ŮŨ�ęİũĝőŨ�ūŵšĜ�ŶĴĬĉ�ĚŤĔŠŴ�źĉ�Ŵĉ�ĔŭŤ�ŮżőĖĔĝŤē�ŮŻİũĝőũŤē�ŦżŁĩĝŤē

 ţĵĔŭĝŤē �Ǩ�ǧǬ

�źĉ�ŹŤč�ȕ ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�Ćēŵĸ�ȕĔŲťŻŵĩĜ�Ŵĉ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ŪšŤ�ĵŵĥŻ�ǘ �ǧȕǨȕǧǬ

�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ĔŭŤ�ĵŵĥŻŴ��ĚŝėĹũŤē�ĚżŉĭŤē�ĔŭĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ūŴį�ūĔżŠ�Ŵĉ�łĭļ
�ĚőĖĔĝŤē�Ŵĉ�ĚżŐĴřŤē�ĔŭĜĔŠĴļ�Ŵĉ�ĔŭŤ�ĚŅĖĔŝŤē�ěĔŠĴĽŤē�ŮŨ�źĉ�ŹŤč� ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ

�ŢŤĲĖ�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ
 

�ĘĤŵũĖ�ĔŲĜĔŨēĶĝŤēŴ�ĔŲŜŵŝĨ�ŦŠ�Ŵĉ�źĉ�ŮŐ�ţĵĔŭĝŤē�ŽŘ�ŞĩŤĔĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŎřĝĩĜ �ǨȕǨȕǧǬ
��ĴĤĔĝŤē�ĚŝŘēŵŨ�Ŵĉ�ŞėĹŨ�ĳĔőļč�ūŴį�ĔŲťŻŵĩĜŴ�ĔűİŻİĥĜŴ�ĚżŜĔřĜǘē�ůĲű

 
ŽťĭĝŤē �ǩ�ǧǬ

�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĳĴŝŨ�ŽĩżĩŁĜ�ĆēĴĤč�Ŵĉ�ĚżĨǙŀ�Ŵĉ�ŞĨ�źĉ�ıĔřŬč�ŽŘ�ĴĬĊĝŤē�Ŵĉ�ŚťĭĝŤē�Ĵėĝő ƿŻ�ǘ �
� ƻĔżŉĬ�ŮšŻ�ŪŤ�ĔŨ�ĆēĴĤǞē�Ŵĉ�ĚżĨǙŁŤē�Ŵĉ�ŞĩŤē�ŢŤı�ŮŐ� ƽŦĭĜ�ųŬĉ�ŹťŐ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ

��ĔŭťėŜ�ŮŨ� ƻĔőŜŵŨŴ

ěēĳĔőļǞē �Ǫ�ǧǬ

�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �

�ŹťŐ�įİĩũŤē�ŪšĝŠĴļ�ţĔũŐĉ�ĴŝŨ�Ŵĉ�ŽĹżĐĴŤē�ŪšėĝšŨ�ŹŤč�ŦĸĴ ƿĜ�ȕŪšżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč �ǧȓǪȓǧǬ
��ĘťŉŤē�ęĳĔũĝĸē�ŮŨ�ŽřťĭŤē�ĘŬĔĥŤē

�ŮŨ�ųĖ�ŪŠĴŉĭŬ�ĴĬć�ūēŵŭŐ�źĉ�ŹŤč�Ŵĉ�ŽŤĔĝŤē�ĔŭėĝšŨ�ūēŵŭŐ�ŹŤč�ŦĸĴ ƿĜ�ȕĔŭżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč� �ǨȓǪȓǧǬ
�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ��ĴĬć�ŹŤč�ŮżĨ

�ĚŻįŵőĹŤē�ĚżĖĴőŤē
�ĚĠİĩŨ�ĚĭĹŭĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�İŻŴĶĜ�ūĔũń�ěǘĔĩŤē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪȓǧǬ
�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
�ŪšĖĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ� ƻĔ ǁżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ�ȕįİŁŤē�ēĲű�ŽŘŴ��ęĳĔĥĝŤē
�ěĔėťň�ŪŻİŝĝĖ�ųŤǙĬ�ŮŨ�ūŵŨŵŝĜ�ŪšĝĹĸČũĖ�ĿĔĬ�ĕĔĹĨ�źĉŴ�ĔŭŤ�ĚŨİŝũŤē�ŽŘĴŁũŤē
�ŢŭėŤē�ĴżżŕĜ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ
�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
�ĚżŜĔřĜē�źĉ�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ��ŢŤı�ĴżŔŴ�ŽŘĴŁũŤē
�ŒŘį�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚżŜĔřĜē�ŪšŨēĴĖč�ţĔĨ�ŽŘ�Ŵĉ�Ŵ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚŨĴėŨ

��ĴĬć�ŽŬŴĴĝšŤč
�Ŧ ǁĥĹ ƿũŤē�İŻĴėŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ěēĳĔőļč�ĚŘĔŠ�ŦĸĴ ƿĜ �ǪȓǪȓǧǬ

ŦŻİőĝŤē �ǫ�ǧǬ

�ŦŻİőĜ�źĊĖ� ƻĔżŉĬ� ƻēĳĔőļč�ŪšŤ�ųĤŵŭĸŴ�ĞŜŴ�źĉ�ŽŘ�ĚżŜĔřĜǘē�ůĲű�įŵŭĖ�ŮŨ�İŭĖ�źĉ�ŦŻİőĜ�ĔŭŤ�ŞĩŻ �
�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
�ȕŽŭőũŤē �ŦŻİőĝŤē �ŪšŤŵėŜ �ŧİŐ �ţĔĨ �ŽŘ�ŧŵŻ ��ǩǦ� �ŮżĠǙġŤē �ţǙĬ�ĆĔŲŬč �ĳĔőļč �ĘĤŵũĖ �ĚżŜĔřĜǘē

���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
�ĚŨĶťŨŴ�ţŵőřũŤē�ĚŻĳĔĸŴ�ęĲŘĔŬ�ĴėĝőĝĸŴ�ŽŬŴĴĝšŤǞē�ĔŭőŜŵŨ�ŹťŐ�ĚŤ ǁİő ƿũŤē�ĚżŜĔřĜǘē�ŦżũĩĜ�Ūĝżĸ �

�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
�ŽŘ�ĔũĖ��ĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ŪŻİŝĝŤ�ŪšĖĔĹĨ�ŧēİĭĝĸē�ŽŘ�ŪŠĳēĴũĝĸē� ǁİő ƿŻ �
�ĚĖĔġũĖ�ĳĔőļǞē�ęĴĝŘ�ĆĔŅŝŬē�İőĖ��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ţǙĬ�ŮŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı
�ŪšŨēĶĝŤēŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉ �ŹťŐ �ĞŻĴĤĉ �ŽĝŤē �ěǙŻİőĝŤē �ĚŘĔŠ �ŹťŐ �ŪšŭŨ �Ěżũĸĳ �ĚŝŘēŵŨ

�ĚŤ ǁİő ƿũŤē�ŧĔšĨǜĔĖ

�ĚũōŬǝŤ�ţĔġĝŨǘē �Ǭ�ǧǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �İŐēŵŝŤēŴ �ĪĐēŵťŤēŴ �ĚũōŬǜē �ĚŘĔšŤ �ţĔġĝŨǘē �ŹťŐ �ūŵŝŘēŵĜ �

���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē

ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč ��ǧ
�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
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��ĚŭŻİũŤē�įŵżŝŤē�ŦĥĸŴ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē

�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ŪĤĔŬ�ŮŻİũŤē�İżŝŤē�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�ĆĔŐįē ��ģ�� �
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŢŤ�ůįİĩŬ�śŵĸ�ŽŘ�ěĳİŀ�ĚŜĔŉėŤē�ūĉ ��į�� �

�ŮŨ � ƻēĴżėŠ � ƻēįİŐ �Ĕŭũťĝĸē �ēıč �Ŵĉ �ĞŜŴ �źĉ �ŽŘ�ůǙŐĉ �ĚŭżėũŤē �ŇŴĴĽŤē �ēŵŘŵĝĹĜ �ŪŤ �ēıč ��ǫ�
�ĔűİŭőŘ�ȕţĔżĝĨǘē�ŮŨ�ęĴżġŠ�ěǘĔĨ�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē

��ĚżŤĔżĝĨǘē�ěǙŨĔőũŤēŴ�ěĔŐēĶŭŤē�įİŐ�ŦżťŝĝŤ�ĔŭőŨ�ūŴĔőĝŤē�ŪšżťŐ�ĘĥŻ ��ĉ�� �
�ĦŨĔŬĴĖ �ŽŘ�ŪšĝĹĸČŨ�şēĴĝļē�ĆĔŲŬč �Ŵĉ �ŦŻİőĜ�ȕĿĔĭŤē �ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŤ �ĵŵĥŻ ��ĕ�� �

�6DIH.H\
�ŏēĶŭŤē �ŏēŵŬĉ �łĭĜ �ŽĝŤē �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ �6DIH.H\ �ĦŨĔŬĴĖ �ŞėŉŭŻ �ǘ ��Ǭ�

�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�Ŵĉ�ĆǙũőŤē�ĚŨİĭĖ�ĚŝťőĝũŤē�ěĔŐēĶŭŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŶĴĬǜē
�ĦŨĔŬĴĖ �ŇŴĴĽĖ �ĚĹĸČũŤē �ĞŨĶĝŤē �ēıč �ĚŭŻİũŤē �įŵżŝťŤ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ķĳĔũŬ �ŮŤ ��ǭ�
�ĔŭőŭũŻ �ǘŴ �� ƻĔŅŻĉ �ĔŲŤ � ƻĔżŘŵĝĹŨ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē �ūĔŠŴ �ůǙŐĉ �ęĳŵŠĲũŤē �6DIH.H\
�ŞĩťũŤē�ēĲű�ŮŨ��Ǫ��İŭėŤē�ŽŘ�ęįĳēŵŤē�ŢťĝŠ�ŶĴĬĉ�ĚŻĔũĨ�ěēĆēĴĤč�ıĔĭĜē�ŮŨ�6DIH.H\�ĦŨĔŬĴĖ

���ĉ�
�ūĉ�ūŴİĖ�ĞŜŴ�źĉ�ŽŘ�ųťŻİőĜ�Ŵĉ�ůċĔŲŬč�Ŵĉ�ĞŜČŨ�ŦšĽĖ�6DIH.H\�ĦŨĔŬĴĖ�ŗĔŝŻč�ĔŭŤ�ĵŵĥŻ ��Ǯ�
�ēıčŴ��ųťŻİőĜ�Ŵĉ�ųĐĔŲŬč�Ŵĉ�ųŤ�ĞŜČũŤē�ĔŭŘĔŝŻč�ĆēĴĤ�ŪšűĔĥĜ�ŧēĶĝŤē�Ŵĉ�ĚżŤŴČĹŨ�źĉ�ŦũĩĝŬ
��ŪšżťŐ�ĘĥŻ�ȕųŭŨ�ĚŤİőŨ�ĚĭĹŬ�źĉ�Ŵĉ�6DIH.H\�ĦŨĔŬĴėŤ�ĚżŤĔĩŤē�ĚĭĹŭŤē�ŹťŐ�ēŵŝŘēŵĜ�ŪŤ

�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĳĔĽũŤē�ŮŐ�ŚŜŵĝŤē ��ĉ�� �
��ŪšŤ�Ğĩŭ ƿŨ�ŽĝŤē�6DIH.H\�ĦŨĔŬĴĖ�ęįĔŲļ�ŮŐ�ţĵĔŭĝŤē ��ĕ�� �

�ĦŨĔŬĴĖ �ĘĤŵũĖ �ĔŲĖ �ŪŠİŻŴĶĜ �ŪĜ �ŽĝŤē �ĚŻĴĹŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĔŭŤ �ēŴİżő ƿĜ �ūĉ ��ģ�� �
�ĔŲŘǙĜĎĖ�ēŵŨŵŝĜ�Ŵĉ�6DIH.H\

�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē �Ǫȓǧ

�ěĔżťũŐ �ŮŨ �ĚŐŵũĥũŤ �ęĳĴšĝŨ �ĚŭŻİŨ �įŵżŜ �ĆēĴĤč �ĳĔżĬ �ĚŜĔŉėŤē �ĆĔŅŐĉ �ŹťŐ �ŪĝńĴŐ �ēıč ��ǧ�
�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ŒżŜŵĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĘĥŻ�ȕĚťŁřŭũŤē�įēİĹŤē�Ŵĉ�ĆēĴĽŤē
�įŵżŝŤē�� �ųĝŜĔŉĖ �ŹťŐ �ĚŭŻİŨ�įŵżŜ �ĆēĴĤč �ųżŘ �ŪšŤŵĭŻ ���ĴũĝĹũŤē �ņŻŵřĝŤē �ģıŵũŬ��
�ŦėŜ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ����ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē

��ŽťŻ�ĔŨ�ģıŵũŭŤē�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ŮŻİũŤē�İżŝŤē�ĔŭŤ�ēŵŨİŝĜ�ūĉ

�ĚŜĔŉėŤē�ŵŅŐ�Ūĸē ��ĉ�� �
��ŒżŜŵĝŤēŴ�ĚŜĔŉėŤē�ŪŜĳ ��ĕ�� �

��ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��ģ�� �
��ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��į�� �

�ĚŜĔŉėŤē�ŵŅőŤ�ĴżĜēŵřŤē�ţĔĸĳč�ūēŵŭŐ ��Ű�� �
�Ŵĉ� ƻĔŻĴŲļ�Ŵĉ� ƻĔżŐŵėĸĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻĳŴį ��Ŵ�� �

��Ěŭĸ�ŒĖĳ�ŦŠ
��ĞŜŴ�źĉ�ŽŘ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĆĔŕŤč�ŽŘ�ŞĩŤē�ĚŜĔŉėŤē�ŵŅőŤ�ūĊĖ�ūĔżĖ ��ĵ�� �
�ŪšżťŐ�ĘĥŻŴ��İŻİĤ�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ĚđėőĜ�ĘťŉĝŻ�ņŻŵřĝťŤ�İŻİĥĜ�źĉ�ūčŴ
�ĴĬĉ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ�ŒŻĳĉ�ęİũŤ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıĔũŭĖ�ŋĔřĝĨǘē
�ŢŤı�ŦġŨ�ŪŻİŝĜ�ŦėŜ�ŪšżťŐ�ĘĥŻŴ��ĔŭŤ�ųũŻİŝĝĖ�ŪĝũŜ�ęĳĴšĝŨ�ĴżĜēŵřŤ�ŮŻİŨ�İżŜ
�ūŵũŅũŤēŴ�ŦšĽŤĔĖ�ęĳĴĩŨ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�İżŝŤē
�ĚŭŻİũŤē �įŵżŝŤēŴ �ĚŜĔŉėŤē �ŵŅŐŴ �ŪšĝĹĸČŨ �ŦżŀĔřĜ �ŮũŅĝĜ �ĔŭŤ �ŮżŤŵėŝũŤē
�ŽŘ��ĳĴšĝŨ��ĚũťŠ�ĚŘĔńčŴ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆēĴĤč�Ŵĉ�ĚżŭőũŤē�ęĳĴšĝũŤē�ĴżĜēŵřťŤ
�ĳĔőļč�ųżĤŵĝĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧŵŝŻ�ĔũŤĔĨŴ��ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĝŤ�łŁĭũŤē�ŒĖĴũŤē
�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ŪšĜĔŨİĬ�ĆĔŕŤč�ŽŘ�ųĝėŔĴĖ�ųżŘ�İżřŻ�ŪšŤ�ŽŉĬ
�ŞĜĔŐ�ŹťŐ�ŒŝŻ�ŽŬŵŬĔŜ�Ŵĉ�źİŜĔőĜ�ŧēĶĝŤē �źĊĖ�Ŧĭ ƿŻ �ǘ�ĆĔŕŤǞē�ŢŤı�ūĔŠŴ�ęĳĴšĝũŤē
�ĔűċēĴĤč �ĳĴŝũŤē �ěǙŨĔőũŤē �ĚŘĔŠ �ŗĔŝŻč �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕĚŜĔŉėŤē �ŵŅŐ

��ŪšĝżŤŴČĹŨ�ŹťŐ�ěǙŨĔőũŤē�ŢťĜ�Ūĝĝĸ�Ŵĉ� ƻǙėŝĝĹŨ

ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǫȓǧ

�ųŭŨ�Ūĝėťň�Ŵĉ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŪĝńĴŐ�ēıč�ůĔŬįĉ�ĚŭżėũŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ ��ǧ�
� ƻĔŨİŝŨ�ĚŐŵŘİŨ�ĚŭŻİŨ�įŵżŜ�ĆēĴĤč

��ŪšżťŐ�ĘĥŻ�ȕ ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦšŤ�ĚėĹŭŤĔĖ ��Ǩ�
�ŖŤĔėũťŤ �ŦŨĔšŤē �ŏĔĤĴĝĸǘēŴ �ĆĔŕŤǞē �ěǘĔĨ �ŽŘ �ŪšŻİŤ �ĚőėĝũŤē �ěĔĸĔżĹŤē �ūĔżĖ �� �
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ŪšĝėŔĳ�ħĔŅŻčŴ�ęįİĹũŤē

��ņŻŵřĝŤē�Ūšėťň�ŦėŜ�ųĝŜĔŉĖ�ŹťŐ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦżĥĹĜ

��ŽťŻ�ĔŨ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŮũŅĝĜ�ūĉ�ĘĥŻ

�ĆĔŕŤǞē �ěĔĸĔżĸŴ�ŒżėũŤē �Ĵőĸ�ŢŤı �ŦũĽŻŴ� �ŒżėŤē �ŇŴĴļ�ĚŘĔŠ �ŹťŐ �ųĝŝŘēŵŨ ��ĉ�� �
��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �

�ĚŜĔŉėŤē�ĺřŬ�ŹťŐŴ�ĴĤĔĝŤē�Ūĸē�ĺřŬ�ĞĩĜ�ĔűİżŜ
��Œ ǁũĥ ƿũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�İĨēŴ�ŮŻİŨ�İżŜ�Ŧĥĸ�ĆĔĽŬč �� �

�źĲŤē�ŖťėũŤē�Ŵĉ�ųĖ�ŪšŕťėŬ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ�ūĉ�ĵŵĥŻ�ǘ�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ūĉ �� �
��ŢŤı�ŮŨ�ŦŜĉ�ūĔŠ�ēıč�ȕņŻŵřĜ�ŹťŐ�ųŬĊĽĖ�ŪŲĝťŁĨ

�ųŬĊĖ�ŮŻİŨ�İżŜ�ŦŠ�ĴėĝőŻŴ�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŦŠ�ŪŻİŝĜ �� �
��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ţŴĉ�ĮŻĳĔĜ�ŽŘ��ĚŜĔŉėŤē�ŹťŐ�ųťżũĩĜ�ŪĜ�

�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ŦũĽĜ
��ŮũŅĝĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĚżŬŴĴĝšŤč�ĚŤĔĸĳ�ţĔĸĳč �� �

�İżŝŤē�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ŦŠ�ŚŀŴŴ�ĚũżŜŴ�ĮŻĳĔĜ ��ĉ�� �

��Œ ǁũĥ ƿũŤē�ŮŻİũŤē
��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜŴ�ĮŻĳĔĜ ��ĕ�� �

ņŻŵřĝŤē ��Ǩ

�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕůĆēĴĤč�ūŵŨĶĝőĜ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �Ǩȓǧ
�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŖťėŨ�ŽŤĔũĤčŴ�ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ�ņŻŵřĜ�Ęťň�ŦŠ

��ŢŤı�ŹŤč�ĚŘĔńǞĔĖŴ��Ěŝėŉ ƿũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ
�İĨĉ�ĔŲŻĴĥŻ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŐŵũĥŨ�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ĞŬĔŠ�ēıč ��ǧ� �
�ŹťŐǜē�İĩŤē�ĵŴĔĥĝĜ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ŮŨ� ǁźĉ�ŽŘ�İĨēŴ�ŧŵŻ�ţǙĬ�ĚŜĔŉėŤē�ĆĔŅŐĉ
�ŹťŐǜē�İĩŤē���ĘťŉŤē�ęĳĔũĝĸē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ�ĲřŭũŤē�ŢŤĲŤ�ĔŭťėŜ�ŮŨ�ĳĴŝũŤē
�ŽŬŴĴĝšŤč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕ��ņŻŵřĜ�ŧĶťĝĹŻ�źĲŤē
� ƻĔżřĜĔű�ţĔŁĜǘē�ȕĵĔŲĥŤē�ŢŤı�ŪšŻİŤ�ŮšŻ�ŪŤ�ēıč�ȕŴĉ�ŒżĖ�ĚŉŝŬ�ĵĔŲĤ�ŪšŻİŤ�ūĔŠ�ēıč

���ņŻŵřĝŤē���ŮŻİũŤē�İżŝŤē�ĚżťũŐ�ţĔũŠč�ŦėŜ�ŽŭőũŤē�ņŻŵřĝŤē�ĶŠĴũĖ
�Ŧėŝŭĸ�ĔŭŬĊĖ�ūĔũń�Ŵĉ�İŐŴ�Ŵĉ�İŲőĜ�ųŬĉ�ŹťŐ�Ĵ ǁĹř ƿŻ�Ŵĉ�ņŻŵřĝŤē�ĴėĝőŻ�ǘ�ūĉ�ĘĥŻ ��Ǩ� �
�ŮŻİũŤē �İżŝŤē �ŶĴĤĉ �źĲŤē �łĭĽŤē �ūĊĖ �ūĔũń �ųŬĉ �ǘŴ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ŽŭőũŤē
�ŧēİĭĝĸē �ūŴİĖ �ŪĝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �ņŻŵřĜ �Ęťň �ŪšżťŐ �ĘĥŻ ��ǩ� �

��ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŮŐ�ĴōŭŤē�ņŕĖ�ĚŜĔŉėŤē
��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ ��Ǫ� �

�Ŵĉ �ŒťĹĖ �ŞťőĝŻ �ĔũżŘ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ūŴİĖ �ĞũĜ �ĚťŨĔőŨ �źĉ �ĮŻĳĔĝĖ ��ĉ�� �
�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǫ��ĚĹũĬ�ŮŨ�ĴġŠĉ�İőĖ�ĔŲũżťĹĜ�Ŵĉ�ĔŲŤĔĸĳč�Ūĝżĸ�ěĔŨİĬ

��ĚťŨĔőũŤē�ŢťĜ�ŧĔũĜč
�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŪżťĹĜ �Ŵĉ �ţĔĸĳč �ŦėŜ �ęĴļĔėŨ �ŶĴĬĉ �ęĴŨ ��ĕ�� �

�ĔűċēĴļ
�ŮŨ�ĴġŠĉ �Ŵĉ�ŮżĤıŵũŬ�ŪŻİŝĜ�ţǙĬ�ŮŨ�ņŻŵřĝŤē�ŮŨ�ĕĴŲĝŤē �ŧİŐ�ŪšżťŐ�ĘĥŻ ��ǫ� �
�ŧĶťĝĹŻ�źĲŤē�ŢŤ�įİĩũŤē�ŹťŐǜē�İĩŤē�ŮŨ�ŦŜĉ�ūŵšĜ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıĔũŬ
�İĨēŴ�ņŻŵřĜ�Ęťň�ŮŨ�ĴġŠĉ�ŪŻİŝĜ�Ŵĉ�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ� ƻĔŅŻŵřĜ

�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũŤ
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ�ŽőĹŤē�ŧİŐ�ŪšżťŐ�ĘĥŻ ��Ǭ� �

�ĚũĐĔŜ�ĚŨİĬ �ŮŨ �Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ � ƻĔżėťĸ� ƻĔřťŨ �ŪĝżŝťĜ �ēıč ��ǭ� �
�ŃĴŕĖ � ƻĔżřĜĔű �ţĔŁĜǘē �ŪšŭŨ �ĘťŉĜ �ěĔŜĔŉĖ �ŧĔŜĳĉ �ŮũŅĝĜ �ěĔŬĔżĖ �ĚŐēıč
�İżŝŤē �ĚũżŜ �ŮŐ �ĴōŭŤē �ņŕĖ �ņŻŵřĝŤē �Ęťň �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕņŻŵřĝŤē

��ŽŭőũŤē�ŮŻİũŤē
�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ĔũżĸǘŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĚŘĔšĖ� ƻĔũĐēį�İżŝĝŤē�ĘĥŻ ��Ǯ� �
�ȕ ƻĔżťŠ�ĔŲĖ�İ ǎżŝĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘŴ���ĚŜĔŉėŤē�ţŵėŜ��ĚżĹżĐĴŤē�ĚżŜĔřĜǘē�ŮŨ�Ǫ�İŭėŤē
�ūčŴ �ŹĝĨ �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �ĚėĹŭŤĔĖ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ

��ųŬĊĽĖ�ņŻŵřĜ�ĪŭũĖ�ĔŭũŜ
�ŧĔŻĉ ��ǫ� �ĚĹũĬ �ęİũŤ �ţŵőřũŤē �źĳĔĸ �ĔŭťėŜ �ŮŨ �ħŵŭũũŤē �ņŻŵřĝŤē �ūŵšŻ ��ǯ� �
�Ŵĉ�ěēĳĔżĹŤē�ĴżĤĊĜ�Ŵĉ�ĚŨĔŜǟŤ�ŗĴŔ�ĴżĤĊĜ�ŵű�ŽĹżĐĴŤē�ŪšťũŐ�ūĔŠ�ēıč�ĆĔŭġĝĸĔĖ�
�ęİőŤ�ĺżŤŴ��ĚťŁĝŨ�ęİĨēŴ�ęİũŤ� ƻĔŻĳĔĸ�ņŻŵřĝŤē�ūŵšŻ�ĔűİŭőŘ�ĚŻĴĩėŤē�ěǙĨĴŤē
�ĘĥŻ��ěēĳĔżĹŤē�ĴżĤĊĜ�ĚżŜĔřĜē�Ŵĉ�ĚŻĴĩĖ�ĚťĨĳ�ŽŘ�ĚŨĔŜǞē�Ŵĉ�ŮšĹŤē�ŃĴŕŤ��ěēĴŨ

�� ƻĔŻŴİŻ�Ŵĉ�ĚżŬŴĴĝšŤč�ĚŻŵĹĜ�ĴėŐ�ĔŨč�ĚťŨĔőũŤē�ŪŻİŝĜ�ĔŲŤǙĬ
�ŪšĝėŤĔŉŨ�ŦėŜ�źĴŻİŝĜ�ŖťėŨ�źĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �ǨȓǨ
�ŪťŐ�ŹťŐ�ēŵĩėŁĜ�ĔũŤĔĨ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųĖ�ņŻŵřĝŤĔĖ�ĔŭŤ
�ŮŻİũŤē�İżŝťŤ�ŽŤĔũĤǞē�ŖťėũŤē�ūĔŠ�ēıčŴ��ĚŜĔŉėŤē�ŹťŐ�ůİżŜ�ĳĴŝũŤē�ŽŤĔũĤǞē�ŖťėũŤĔĖ
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ

���İŻİĥŤē�ņŻŵřĝŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐŴ��İŻİĤ�ņŻŵřĜ
�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚĥŤĔőũĖ� ƻĔżŬŴĴĝšŤč�ŪšŨĔżŜ�ĚŤĔĨ�ŽŘ �ǩȓǨ
�ĳĲőĜ�ĚŤĔĨ�ŽŘŴ��ěĔřŀēŵũťŤ�ĚżŘŵĝĹŨ�ņŻŵřĝŤē�ěĔėťň�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ
�ȕņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔŻŴİŻ�ĚťŨĔőũŤē�ŦżĥĹĜ�ŹŤč�ĳēĴŉńǘēŴ�ĚŜĔŉėŤē�ěĔŬĔżĖ�ęĆēĴŜ
�įŵĤŴ �İżŠĊĝŤ �ĚŜĔŉėŤē �ŮŨ � ƻĔŻŴİŻ �ĚŐŵėŉŨ �ĚĭĹŬ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ

��ĚŜĔŉėŤē
�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŭĖ�ţĔŁĜǘē�ŹťŐ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ęĳİŜ�ŧİŐ�ĚŤĔĨ�ŽŘ �ǪȓǨ
�ŪšŭŨ�Ĕŭėťň�ĚŤĔĨ�ŽŘ�Ŵĉ�ĵĔŲĥŤē�ŢŤı�ŦġŨ�ŪšŻİŤ�ŮšŻ�ŪŤ�Ŵĉ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ĔŭŻİŤ
�įŵżŝŤē �ĚŘĔšĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕ�ĚŤĔĨĎĖ �ŧĔżŝŤē �źĉ� �ŢŤı
�ŎřĝĩŬ�ŮĩŬŴ��ĔŭŤ�ŒĖĔĝŤē�ņŻŵřĝŤē�ŪĹŜ�ŚĜĔű�ŪŜĳ�ŹťŐ�ĔŭĖ�ţĔŁĜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē
�ĚŉĸēŵĖ �ųŬĊĽĖ � ƻĔŅŻŵřĜ �ūŵėťŉĜ �ŮŻİŨ �İżŜ �ŦŠ �ŮŐ �ŪšżťŐ �ŧŵĸĳ �ŃĴŘ�ŽŘ�ŞĩŤĔĖ
�ŧİŐ�Ŵĉ�ĴŘŵĜ�ŧİŐ�ŮŐ�ŪĤĔŬ� ƻĔżŬŴĴĝšŤč�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ĳĲőĜ�ūĔŠ�ēıč�ǘč�ȕŚĜĔŲŤē

�ĔŭŻİŤ�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŬ�ŦżŕĽĜ�ĚżŬĔšŨč

ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē ��ǩ

�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ������������ǧȓǩ

�ěĔŨŵťőŨ�ĔŭŻİŤ�ūĉ�ĔŭŻĉĳ�ēıč�ŪšĖ�ţĔŁĜǘē�ŦėŜ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�����ǧ�
��ųĩŤĔŁŤ�ųżťŐ�ŏĵĔŭĝũŤē�ŮŻİũŤē�İżŝŤē�ĚŻŵĹĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ĚėŤĔŉŨ�ĞėġĜ�ĚżŘĔŠ��������

�ŽŘ��ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ŦėŜ�ŪšĖ�ţĔŁĜǘē�ĔŭŤ�ĵŵĥŻ�����Ǩ�
�ĔŭŤĔŁĜē�İőĖ� ƻĔŻįǙżŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�Ŷŵĸ�ŪšŻİŤ�ūŵšŻ�ŮŤ�ȕŮżĝŤĔĩŤē�ĔĝťŠ
�ŢŤı�ŦũĽŻŴ�ȕĔŲėťŉŬ�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ� ƻĔżŉĬ� ƻēįĳ�ĔŭŤ�ēŵŨİŝĜ�ŹĝĨ�ŪšĖ
�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšżĸŴ��ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ
�ĔũĖ�ȕŪšŭŨ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ�źĲŤē�ŪŠįĳ�ĔŭŨǙĝĸē�ŮżĩŤ�ŽŭőũŤē
�Ŵĉ� �įēįĴĝĸē �ŽŘ �ŞĩŤē �ĔŭŤ �ūŵšżĸŴ �ȕĚŜĔŉėťŤ �ŦŨĔšŤē �ĕĔĹĩŤē �ŪŜĳ �ŢŤı �ŽŘ
�İżŝŤē�ĚũżŜ�ŦŨĔŠ�� ƻĔŻĳĔĸ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ĳĔĽũŤē �ĚŻįǙżũŤē � ƻĔŨŵŻ��ǧǫ� �ĴĽŐ�ĚĹũĭŤē �ęİŨ�ĞŲĝŬē �ēıč �ųżťŐ�ŏĵĔŭĝũŤē �ŮŻİũŤē
�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
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1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW� LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.
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�ŪšŨĔżŜ�ŦėŜ�ŦŨĔšŤĔĖ�ĔŲĝũżŜ�ŪšŤ�į ǍİĹ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ�� ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ĚŜĔŉėŤē�ŵŅőŤ�ěĔŨİĭŤē�ŪŻİŝĜ�Ŵĉ�Ŵ�ŒťĹŤē�ĴżŘŵĝĖ

�ųőŨ�şĴĝĽĜ�Ŵĉ�ĔŲżťŐ� ƻēĴ ǀŉżĹŨ�ūŵšŻ�Ŵĉ�ŽŭőũŤē�ŗĴŉŤē�ŹťŐ�ĴŉżĹ ƿĜ�ĚŲĤ�źĉ�ĔŲĖ�İŁŝŻ��ĚőĖĔĝŤē�ĚŠĴĽŤē�  
��ĚżŐĴřŤē�ųĜĔŠĴļ�ŦũĽŻ��ŽŭőũŤē�ŗĴŉŤē��ĴżėőĜ�ūĉ�ŹťŐ�ȕŶĴĬĉ�ĚŲĤ�ŦėŜ�ŮŨ�ĔũŲżťŐ�ĴŉżĹŨ�ĔũŲŬŵŠ

�ĢżĩĖ��ĔũŲżťŠ�Ŵĉ��ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ęĴżŕŀ�ĆēĴļ�ěĔżťũŐ�ęİőŤ�ŮŻİŨ�İżŜ�ųĖ�İŁŝŻ��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�  
��ůįēİĹŤ�ĔŭŤ�ųŤĔĸĳč�ŦėŜ�ĴżėŠ�İĨēŴ�İżŜ�Ůũń�ĚŜĔŉėŤē�ŹťŐ�İ Ǎżŝ ƿĜ

�įēİĸ�ęēįĉ�źĉ�Ŵĉ�ĕĔĹĩŤē�ŹŤč�ţŵĬİťŤ�ĵĔŲĤ�Ŵĉ�ĚŜĔŉĖ�źĉ�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē��Ŵĉ��ķĴėĹŠē�ūĔšŻĴŨĉ�ĚŜĔŉĖ�  
�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĔűĴŘŵĜ�Ŵĉ�ĔűĳİŁĜ�ȕěĔŨİĬ�źĉ�Ŵĉ�ŶĴĬĉ�ĚŻįĔŨ�Ŵĉ�ĚżŬŴĴĝšŤč�Ŵĉ�ĚżńēĴĝŘē
�ūĔšŻĴŨĉ �łĭĜ��ěĔŨǙŐ��ĚŨǙŐ�źĉ�ŦũĩĜŴ�ŢŤĲĖ�ŮżńŵřũŤē �ŪŲŤ�łĬĴũŤē �ŮŨ�źĉ�Ŵĉ �ĚőĖĔĝŤē �ĔŲĜĔŠĴļ�ŮŨ
�ĔũżŘ��ŮĐēį�İżŜ�Ŵ��ŮŻİŨ�İżŜ��ūĔĩťŉŁũŤē�ŧİĭĝĹŻŴ��ĚőĖĔĝŤē�ĔŲĜĔŠĴļ�ŮŨ�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ŗįēĴĝŨ�ŵĩŬ�ŹťŐ�ěĔŜĔŉėŤĔĖ�ŞťőĝŻ

�ĚŭŻİũŤē�įŵżŝŤē�ŒŭũŤ�ŪũŁũŤēŴ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŽŭŨǜē�ŧĔōŭŤē�ųĖ�İŁŝŻ��SafeKey�ĦŨĔŬĴĖ�  
�ūĔũŅŤ��D Secure-ǩ�ĴżŻĔőŨ�ŧēİĭĝĸĔĖ�ĔŲŭŨ�İĩŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚżŤĔżĝĨǘē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤēŴ

��ŏĔŉŝŤē�ŽŘ�ĚőėĝũŤē�ĴżŻĔőũŤē�ŒŨ�ŞŘēŵĝũŤē�Ćēįǜē

�ŪšĖ�ĿĔĭŤē�ŞżėŉĝŤē�ĴėŐ�ŶĴĥĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�  
� ���ĚżĨŵťŤē�ęĶŲĤǜēŴ�ĚŤŵũĩũŤē�ŚĜēŵŲŤē�ŹťŐ�ŧēİĭĝĸǙŤ� ƻĔŁżŁĬ�ŪũŁũŤēŴ

��ųř ǁťš ƿŬ�źĲŤē�ĢŤĔĠ�ŗĴŉŤē�Ŵĉ�ŮĩŬ�ĔŨč�ųŨİŝŬŴ�ĚŝŘēŵŨ�ĶŨĳ�Ŧšļ�ĲĭĝŻ�źĲŤē�ņŻŵřĝŤē�ųĖ�İŁŝŻ��ņŻŵřĝŤē�  
�ĴĬǚ�ĞŜŴ�ŮŨ�ůİũĝőŬŴ�ŢŤĲĖ

���ĉ��ŞĩťũŤē�ŮŨ�Ǭ�ǩ�İŭėŤē�ŽŘ�ĔŲŤ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ĔŲė ǁŭĥĜ�Ůšũ ƿŻ�įēįĴĝĸē�ĚżťũŐ�  

�ĚżĖĴőŤē�ĚšťũũŤĔĖ�ŃĔŻĴŤē�ĚŭŻİŨ�ŽŘ�ĔŲŤĔũŐĉ�ĚŤŴēĶũŤ�ĚŻĳĔĥĝŤē�şŵŭėŤē�ųżŘ�ĪĝřĜ�ŧŵŻ�źĉ�ųĖ�İŁŝŻ��ŦũŐ�ŧŵŻ�  
��ĚżũĸĴŤē�ŦŉőŤēŴ�ĞėĹŤēŴ�ĚőũĥŤē�ŧĔŻĉ�ēİŐĔŨ��ĚŻįŵőĹŤē

�ǘŴ�ŽŬŴĴĝšŤč�Ęťň�ĆēĴĤč�İŭŐ�ĊĽŭŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�įŵĤŴ�ūŴİĖ�Ĳ ǁřŭũŤē�ŮŻİũŤē�İżŝŤē�  
��ŮŻįŵĤŵŨ�ĔŲĹřŬ�ĚŜĔŉėŤēŴ�ĚŜĔŉėŤē�ŵŅŐ��ģ��Ŵĉ�ęįŵĤŵŨ�ĚŜĔŉėŤē��ĕ��Ŵĉ� ƻēįŵĤŵŨ�ĚŜĔŉėŤē�ŵŅŐ��ĉ��ųżŘ�ūŵšŻ

�Ŵĉ� ƻĔļŵŝŭŨ�ųũĸē�ūŵšŻ�ǘ�Ŵĉ�ūŵšŻ�İŜ�źĲŤē��ĚŜĔŉėŤē�ĘĨĔŀ�Ŵĉ�ŦŨĔĨ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē��ĆĔŅŐĉ��ŵŅŐ�  
�ĴŲōŻ�źĲŤē �łĭĽŤē �ūĎŘ�ȕĚŜĔŉėŤē �ŹťŐ�ĻŵŝŭŨ�Ūĸē�ŢŤĔŭű�ūŵšŻ �ĔŨİŭŐŴ�ȕ�ĚŜĔŉėŤē �ųĤŴ�ŹťŐ� ƻĔŐŵėŉŨ

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ĚŜĔŉėŤē�ŹťŐ�ųũĸē

�ĚŜĔŉėŤĔĖ�ŶĴĥ ƿĜ�ŽĝŤē�ěǙŨĔőũŤēŴ�ĚŜĔŉėŤē�ĆĔŅŐĊĖ�ĚŀĔĭŤē�ěĔŨŵťőũŤē�ĔŲĖ�İŁŝ ƿŻ��ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�  
�ŽřŻĴőĝŤē�ĚŜĔŉėŤē�ŪŜĳŴ�ĕĔĹĩŤē�ŧĔŜĳĉŴ�ŮŻŴĔŭőŤēŴ�ĆĔũĸǜē�ŦũĽĜŴ

�ĚŜĔŉėŤē�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�Ŵĉ�ŒŘİŤē�ĚżťũŐ�ųĖ�İŁŝŻ��ŮŻİũŤē�İżŝŤē�  
  

�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���įēįĴĝĸǘē� �
�ŪŤ�ŮŻİŨ�İżŜ�źĉ�ĺšŐ��Ǩ��Ŵĉ�ŢŤ�ůįēİĹĖ�ĔŭũŜ�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē��ǧ��ŽŘ�ĔŭŝĨ�ȕŦőřŤē�ĚŕżŁĖ
�Ŵĉ�ŢŭŨ�ůįĴĝĹŬ�ūĉ�ĘĥŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ȕŪĸǘē�ĚŕżŁĖ�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ�ĔũŠ�ȕŢŤ�ůįİĹŬ

�ķŵšőũŤē�ŮŻİũŤē�İżŝŤē

��ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�  

�ŢŤı �ŽŘ �ĔũĖ� �ĔŲżŘ �ěĔŬĔżėŤē �ŮŻĶĭĜ �ŪĝŻ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĔŲĖ �İŁŝŻ ��ĚĩŻĴĽĖ �ęįŴĶũŤē �ĚŜĔŉėŤē�  
�İżŜ �ĆēĴĤč �ŦżŲĹĝŤ �ĔŲĜĆēĴŜ �ĚŨĵǙŤē �ĚżŭŝĝŤĔĖ �Ķ ǁŲĥ ƿũŤē �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŒżŉĝĹŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ěĔŨŵťőŨ

��ŮŻİŨ

�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŧĔōŭŤē�ųĖ�İŁŝŻ���CDCVM��ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē�ŧĔōŬ�  
�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŬĔżĖ�ŮŨ�ŞŝĩĝťŤ�ĺŻĴėĹŠč

  
��ěĔŬĔżėŤē�ŽĥŤĔőŨŴ�ŮňĔėŤē�ŮŨ�ŪŲőŨ�İŜĔőĝũŤēŴ�ŮżťġũũŤēŴ�ĆǙŠŵŤēŴ�ŮżřŌŵũŤē�ŒżũĤ�ŪŲĖ�İŁŝ ƿŻ��ŮżőĖĔĝŤē�  
�ųĩŭũĜ�İŜ�ĴĬć�ŗĴň�źĉŴ�ŢŤ�ŮżőĖĔĝŤē�ěĔőŘİŤē�İŻİĹĜ�ţŵťĨ�źįŴĶŨ�Ŵĉ�ŒżėŤē�ŇĔŝŬ�ĚũōŬĉ�Ŵĉ�ęĶŲĤĉ�źįŴĶŨŴ�

�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�ŹŤč�ţŵŀŵŤē�ŞĨ

�İŭėŤē�ŹťŐ�ŏǙňǘē�ŹĤĴŻ��ĔŭĖ�ĚŀĔĭŤē�ěĔėťŉĝũŤē�ŽŘŵĝĹŻ�źĲŤē�ŮĐēİŤē�İżŝŤē�Ŧĥĸ�ųĖ�İŁŝ ƿŻ��ŮĐēį�İżŜ�  
���ǩ�ǭ�ǧ

�ŮŨ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŦŝŭĖ�ĪũĹĜ�ŽĝŤē�ĚżŭŝĝŤē�ĔŲĖ�İŁŝŻ���Contacless��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�  
�ŪĜ�ŮŻİŨ�İżŝĖ�ŞťőĝŻ�ĔũżŘ�ķĔũĜ�ūŴİĖ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹŤč�ţŵũĩũŤē�ĵĔŲĥŤē�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĚŜĔŉėŤē

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůċēĴĤč

�ĴĤĔĝŤē�İĤēŵĜ�ūŴį�ĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİĭĝĹŻ�ŽĝŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĔŲĖ�İŁŝŻ���CAT��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�  
��ŽĜēĲŤē�ŒżėŤē�ěǘć�Ŵĉ�įŵŜŵŤē�ěĔŉĩŨ�ŽŘ�ęįŵĤŵũŤē�ĚżŤǚē�įŵŜŵŤĔĖ�į ǁŴĶĝŤē�ěĔĭŅŨ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�

�ĞŬĴĝŬǘē�ĴėŐ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĔŲżŘ�Ęťŉ ƿĜ�ŽĝŤē�ěǙŨĔőũŤē�ĔŲĖ�İŁŝ ƿŻ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨ�  
���ěĔżĥŨĴėŤē�ŦżũĩĜ�Ŵĉ�ěĔŝżėŉĝŤē�Ŵĉ�ĳŵŁŤē�ţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔżŬŴĴĝšŤč�ĔŲũżťĹĜ�ŪĝŻ�Ŵĉ�Ŵ

�ŽŬŴĴĝšŤč�ŒŜŵũĖ�ĚŀĔĭŤē�ŒŘİŤē�Ěĩřŀ�ŽŘ�ŮŻİŨ�İżŜ�ěĔŬĔżĖ�ţĔĬįč�źĴĥŻ�ĔŨİŭŐ�ŪĝĜ��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�  
�ŢŤıŴ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ĚżĤĳĔĭŤē�ĚšėĽŤē�Ŵĉ�ĚżťĬēİŤē�ĚšėĽŤē�Ŵĉ�ŽŬŴĴĝšŤǞē�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǞē�ĴėŐ�Ŵĉ
�ĚŭŻİũŤē�įŵżŝŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŦũĽŻŴ�ȕĚŭżőŨ�ěĔŨİĬ�Ŵĉ�Œťĸ�źĉ�ĚũżŜ�įēİĹŤ

��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē

��ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē�ĔŲĖ�İŁŝŻ��ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĺżŤŴ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĴĤĔĝŤē�ŞżėŉĜ�Ŵĉ�ĪřŁĝŨ�ŧİĭĝĹĜ�ĚżŬŴĴĝšŤē�ĚōřĩŨ

��ķĔũĜ

�ĔŲĖ�İŁŝŻ��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ţŵėŝŤ�Ū ǁũŁŨ�ŒżĖ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĚżŬŴĴĝšŤē�ĚōřĩŨ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ

�ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ĚťŨĔőũŤē �ųĖ �İŁŝŻ ��ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ŒŘİŤē�  
�ūŵšĜŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚťŨĔőũŤē�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
��ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŦėŜ�ŮŨ�İũĝőŨ�ĢŤĔĠ�ŗĴň�ĔŲťżŕĽĜ�ŹŤŵĝŻŴ�ţŵũĩũŤē�ĵĔŲĥŤē�ŽŘ�ĚĨĔĝŨ�ĚōřĩũŤē�ŢťĜ

�ĚũżŝŤē �ŮŨ�ĚŻŵđŨ�ĚėĹŬ��ǧ� �Ŧšļ�ĲĬĊŻŴ�ĚŜĔŉėŤē �ţŵėŜ�ĴżōŬ�ůĔńĔŝĝŬ �źĲŤē �ŖťėũŤē �ųĖ �İŁŝŻ ��ŪŁĭŤē�  
�ŧŵĸĴŤē ��ǩ� �Ŵĉ �ęİĨēŵŤē �ĚťŨĔőũťŤ �ĚĝĖĔĠ �ŧŵĸĳ��Ǩ� �Ŵĉ ���ŪŁĭŤē �ţİőŨ�� �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �Ěżũĸǘē

��ǩ��ŹĝĨ��ǧ��ŮŨ� ƻĔĥŻĶŨ��Ǫ��Ŵĉ�ĚŻŵŭĹŤē

�Ŵĉ�Ŷŵšļ�Ŵĉ�ĚėŤĔŉŨ�ĔŲŭŐ�ĊĽŬ��ĔŲŭŨ�ĆĶĤ�Ŵĉ��ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲĖ�İŁŝ ƿŻ��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ĚżŅŜ

��ůǙŐĉ��ŪŁĭŤē��ĪťŉŁŨ�ŚŻĴőĜ�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŪŁĭŤē�ţ ǁİőŨ�  

�ŶĴĬǜē�ŒżėŤē�ŇĔŝŬ�ĚŘĔŠŴ�ĚżŬŴĴĝšŤǞē�ŒŜēŵũŤēŴ�ĲŘĔŭũŤēŴ�ĴĤĔĝũŤēŴ�ŒŜēŵũŤē�ĚŘĔŠ�ĔŲĖ�İŁŝŻ��ĚĹĸČũŤē�  
�ŢŤı �ŦũĽŻŴ �ȕěĔŨİĭŤēŴ �ŒťĹŤē �ŒżĖ �ŽŘ �ĚřťĝĭŨ �ĘżŤĔĸĉ �ŒėĝĜ �ŽĝŤēŴ �ĚőĖĔĝŤē �ŪšĜĔŠĴĽŤŴ �ŪšŤ �ĚőĖĔĝŤē
�ŽŘ��ĚżŨİĭŤē �ĚĹĸČũŤē� �Ŵĉ ��ĴĤĔĝŤē� �ŎřťĖ � ƻĔŬĔżĨĉ �ĔŲżŤč �ĳĔĽŻ� �ŦėŝĝĹũŤē �ŽŘ�ĔűŵŭėĝĜ �ŽĝŤē �ĘżŤĔĸǜē

���ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē

�źĲŤē�İŻĴřŤē�ŪŜĴŤē�ŵű��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ĴĤĔĝŤē�ŪŜĳ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���ĚĹĸČũŤē�ŪŜĳ�  
�ĚĹĸČŨ�ŪŜĳ�ĔŲŭŨ�ŦšŤ�łŁĭŭĸ�ĔŭŬĎŘ�ȕęİĨēŴ�ĚĹĸČŨ�ŮŨ�ĴġŠĉ�ŪšŻİŤ�ūĔŠ�ēıčŴ��ĚĹĸČŨ�ŦšŤ�ųŁŁĭŬ

�ŦŁřŭŨ

��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ

�ĵēĴĖč�ţǙĬ�ŮŨ�ŶĴĥ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ĚŉĸēŵĖ�Ĳ ǁřŭ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦũĽĜŴ�ȕŒżėŤē�ĚŉŝŬ�ŽŘ�ţŵũĩũŤē�ĵĔŲĥŤē�ȕķĔũĜ

�ŽŘ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē�ųŤǙĬ�ŮŨ�ŪĝŻ�źĲŤē�ĵĔŲĥŤē�ųĖ�İŁŝŻ���POS��ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�  
�ŒżėŤē�ĚŉŝŬ

��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ųĖ�İŁŝŻ���PGSP��ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�  

�Ŵĉ�ĚŨİĭŤē�ěĔŨǙŐ�Ŵĉ�śĔŉŭŤē�ĆĔũĸĉ�Ŵĉ�ěēĳĔőĽŤē�Ŵĉ�ĆĔũĸǜē�ĔŲĖ�İŁŝŻ��ĚŻĳĔĥĝŤē��ěĔŨǙőŤē��ĚŨǙőŤē�  
�ŶĴĬǜē�ĚżšťũŤē�śŵŝĨ�źĉ�Ŵĉ�ŪżťőĝŤē�ŇŵŉĬ�Ŵĉ�ĚŻĳĔĥĝŤē�ĆĔũĸǜē

�ŒŘį�ĚũōŬĉ�İŻŴĶĝŤ�ĚżŜĔřĜē�ŪšőŨ�ŧĴĖĉ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�įŴĶŨ�  

�ŦĐĔĸŴ�ţŵėŝŤ�ĴĬć�ŒŘį�ĚũōŬĉ�įŴĶŨ�ŒŨ�ĔŲŨĴėĜ�ŽĝŤē�ĚżŜĔřĜǘē�ĔŲĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�İŻŴĶĜ�ĚżŜĔřĜē�  
���ĔűĲżřŭĜ�Ŵĉ�Ŵ�ŶĴĬǜē�ŒŘİŤē

�ĆēĴĤč �ĚżŀĔĭĖ �ůİŻŴĶĜ �ŪĜ �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ�İũĝőŨ�ŽŬŴĴĝšŤč �ĵĔŲĤ�źĉ �ųĖ �İŁŝŻ ��ţŵũĩũŤē �ĵĔŲĥŤē�  
�ĚŤĔŝŭŤē�ŚĜēŵŲŤē�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ĴėŐ�ŒŘİŤē�ěĔżťũŐ

�ĆēİĜĳǙŤ�ĚťĖĔŝŤē�ęĶŲĤǜēŴ�ĚżĨŵťŤē�ĴĜŵżėũšŤē�ęĶŲĤĉŴ �

�ŢŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ĞŬĉ��ǧ��ĔŲŨĴė ƿĜ�ĚżŜĔřĜǘē�ůĲű�ĴżŔ�ĚżŜĔřĜē�źĉ�ĔŲĖ�İŁŝ ƿŻ��ŶĴĬǜē�ĚżŜĔřĜǘē�  
��ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ŮĩŬ��Ǩ��ĔŭőŨ

�ŪŻİŝĜ�Ŵĉ�Ĕ ǁŭŨ�ěĔŅŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ųżťŐ�ŞŘēŵŬŴ�ųř ǁťš ƿĜ�ĴżŕŤē�ŮŨ�ŊżĸŴ�źĉ�ŪŲĖ�İŁŝ ƿŻ��ūŵĥŤĔőũŤē�  
��ĔŭŤ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�Ŧĥĸ�  

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�Ǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŽňĔżĝĨǘē�  

�ŢŭŐ�ĚĖĔżŭŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ŒŜŵŻ�źĲŤē�łĭĽŤē�ųĖ�İŁŝ ƿŻ��Œ ǁŜŵũŤē�  

�ĲżřŭĜŴ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚšėĽĖ �ţĔŁĜǘĔĖ �ĚŀĔĭŤē �ěĔėťŉĝũŤē �ĚŐŵũĥŨ �ĔŲĖ �İŁŝŻ ��ěĔřŀēŵũŤē�  
�ŮšũŻŴ �ȕĔŭŤ �ěǙŨĔőũŤē �ŪŻİŝĜŴ �ņŻŵřĝŤē �ŹťŐ �ţŵŁĩŤē �ĚżťũŐ �ŢŤı �ŦũĽŻŴ �ȕĚżŬŴĴĝšŤǞē �ěǙŨĔőũŤē
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�ŮżťŝĝĹŨ�ŮŻĴŁŭŐ�ŹťŐ�İũĝőŻ�źĲŤē�ŞŝĩĝŤē�ŧĔōŬ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤē�ŧĔōŬ�  
�Ŵĉ�ŮżĝđŘ�Ůũń�ĴŀĔŭőŤē�ģĳİŭĜŴ�ȕĴĬǚē�ĴŁŭőŤē�ūĔŨĉ�ŹťŐ�İĨēŴ�ĴŁŭőŤ�ŽŭŨĉ�śĴĬ�źĉ�ĴĠČ ƿŻ�ǘ�ĢżĩĖ�ĴġŠĉ�Ŵĉ
�Ŷŵĸ�İĨĉ�ųšťũŻ�ǘ�ĆŽļ��Ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ŶİŤ�ŊŝŘ�ĚŘŴĴőŨ�ūŵšĜ�ĚŨŵťőŨ��ǧ���ĚżŤĔĝŤē�ěĔđřŤē�ŮŨ�ĴġŠĉ

�ĚŜĔŉėŤē�ŵŅŐ�ŽŘ�ŦŀĊĝŨ�ĆŽļ��ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ

��Ǩȕǧȕǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��įŵżŝŤē�ĶĤŵŨ��Ŵĉ��ĚŭŻİũŤē�įŵżŝŤĔĖ�ĶĤŵŨ�  

�ĚżŜĔřĜǘē�ůĲű�ŽŘ� ƻĔŘĴň�ūŵšŻ�ǘ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ĢŤĔĠ�ŗĴň�  

�Ŵĉ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�Ěŝ ǁėŉ ƿũŤē�ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�ĔŲĖ�İŁŝ ƿŻ��ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�  
�ĚŤĔĩŤē�ĘĹĨ�ȕŶĴĬĉ�ĚŤŴį�źĉ

�ūĔšŻĴŨĉ�ĔŲĖ�İŁŝŻ��ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨē��Ŵĉ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ŪťšĝũŤē�ĴĐĔũń�  
�ţŵũőũŤē�ĚũōŬǜē�ĘĤŵũĖ� ƻǘŵŀĉ�ĚĹĸČŨŴ�ĚũĐĔŜ�ĚťřŝŨ�ĚũűĔĹŨ�ĚŠĴļ�ŽűŴ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ
�ģĴĖ�ŵű�ŦĥĹũŤē�ĔŲŬēŵŭŐŴ�ȕǧǦǧǦǧǮǩǨǨǨ�ŪŜĳ�źĳĔĥĜ�ŦĥĹĖ�ęİżŝŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĔŲĖ
�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕěēĳēĵŵŤē�ŽĨ�ȕįŵőĸ�ŢťũŤē�ŏĳĔļ�ȕĳĲőũŤē

�ŽŬŵŬĔŜ�ūĔżŠ�źĉ�Ŵĉ�İżĨŵŤē�ĴĤĔĝŤē�Ŵĉ�ĚŠĴĽŤē�ĔŲĖ�İŁŝŻ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ĘňĔĭũŤē�ĴĐĔũń�  
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ěĔŜĔŉėŤē�ŦėŝŻ�ĴĬć

��ĚżŜĔřĜǘē�ůĲű�ŽŘ �Ǩȓǩ

�ŊĭĖ�ĚĖŵĝšŨ�Ŵĉ�ŮżĸŵŜ�ŮżĖ�ĚŐŵńŵŨ�ŶĴĬĉ�ěĔĩťŉŁũŤ�ěĔřŻĴőĜ�ĚżŜĔřĜǘē�ůĲű�ŮĝŨ�ŽŘ�įĴżĸ �� �
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��ŢŤı�ĴżŔ�Ŵĉ�ŮŻĴļĔėũŤē�

�ĺšőŤĔĖ�ĺšőŤēŴ�ŒũĥŤē�ŹŤč�ŗĴŁŭŻ�įĴřũŤē �� �
�ŶĴĬǜē�ķĔŭĤǜē�ŦũĽĜ�ŮżőŨ�ĺŭĤ�ŹťŐ�ţİĜ�ŽĝŤē�ěĔũťšŤē �� �
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ĚŜĔŉėŤē�ţŵėŜ ��Ǫ
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�ĚŝŘēŵŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ŪšĜĔĹĸČŨ�ŽŘ�ŏĔėĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�įēİĹŤ
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�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĝĖ�ŞťőĝŻ�ĔũżŘ�ųŭżĖŴ�ŪšŭżĖ�ĔũżŘ�źĴĹĜ��Ěżŭũń
�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ŪšŤŵėŜ�ŹŤč�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ�ĚŤŵėŝũŤē�įēİĹŤē�śĴŉĖ�ŪšĐǙũŐ�œǙĖč�İŭŐ �ǨȓǪ
�ĚťżĸŴ�źĊŠ�ĔŲĜēı�ĚŝŻĴŉŤĔĖŴ�ŪšŤ�ĔŲŲĤŵŬ�ŽĝŤē�ěēįĔļĳǟŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐ�ŃĴŐŴ�ĺŻĴėĹŠč
��Ǩ� ��ĚŻĳĔĥĝŤē �ŪšĝŨǙŐ �ŦũĩĜ �ŽĝŤē �ŪšŭŐ �ęĳįĔŁŤē �ěĔŜĔŉėŤē ��ǧ� ��ŢŤı �ŮŨ �ŹŭġĝĹŻŴ �ȕŶĴĬĉ �ŒŘį

�ŪŠĴĥĝũĖ�ĚŀĔĭŤēŴ�ĚŻĳĔĥĝŤē�ŪšĝŨǙŐ�ŦũĩĜ�ŽĝŤē�ŦŻŵũĝŤē�ţŵťĨ�Ŵĉ�ūĔũĝĐǘē�ěĔŜĔŉĖ

�ŧİŐ�ěĔŜŴǜē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪ
�ĔŲŨēİĭĝĸē�ŧİőĖ�ŪŲŐĔŭŜč�Ŵĉ�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŜĔŉĖ�ŧēİĭĝĸē�ŮŐ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭĠ �ǧȓǩȓǪ
�ūĔšŻĴŨĉ �ĔŲŨİŝĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ŹŤč �ęĆĔĸǞē �Ŵĉ �įĔŝĝŬē �ǨȓǩȓǪ

�ūĔŠ�Ŧšļ�źĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč
�ĔŭŤĔũŐĊĖ�ĴŅĜ�ūĉ�ĔŲŬĊļ�ŮŨ�ŶĴĬĉ�ţĔũŐĉ�źĉ�Ŵĉ�ĚżĥŻŴĴĜ�Ŵĉ�ĚżŝŻŵĹĜ�ţĔũŐĉ�źĉ�ŽŘ�ĚŠĳĔĽũŤē �ǩȓǩȓǪ

�ĚŻĳĔĥĝŤē�ĔŭĝŨǙŐ�Ŵĉ
�ŮŻİŨ �İżŜ �źĉ �ŹťŐ �ŃēĴĝŐǘē �ŽŘ �ŪŲŝĨ �ŮŐ �ŽťĭĝŤē �ĚŜĔŉėŤē �ŽťŨĔĨ �ŹťŐ �ŇēĴĝļǘē �ǪȓǩȓǪ

�ĚŜĔŉėŤē�ţŵėŝŤ� ƻĔňĴļ�ůĳĔėĝŐĔĖ
��ŶĴĬĉ�ūĔũĝĐē�Ŵĉ�ŪŁĬ�ěĔŨİĬ�Ŵĉ�ěĔŜĔŉĖ�źĉ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŏĔŭŜč �ǫȓǩȓǪ

�źŴĔĹĝŤĔĖ�ĚńŴĴřŨ�ŮšĜ�ŪŤ�ĔŨ�ĔŲŤŵėŜ�Ŵĉ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŹťŐ�ŇŴĴļ�Ŵĉ�įŵżŜ�źĉ�ŃĴŘ �ǬȓǩȓǪ
�ŶĴĬǜē�ěĔŜĔŉėťŤ�ŢŤŵėŜ�Ŵĉ�ŢŨēİĭĝĸē�ŹťŐ

�ĚŜĔŉėťŤ�ųŨēİĭĝĸē�ŦĖĔŝŨ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĚżŘĔńč�ŧŵĸĳ�źĉ�ŃĴŘ �ǭȓǩȓǪ

�ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �ǪȓǪ

�ĳĔũŝŤē�ěĔŨİĬ�Ŵĉ�Œťĸ �ǧȕǪȕǪ
�ĚżĨĔĖǞē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǨȕǪȕǪ

��ţŵĩšŤē�Ŵĉ�ěēĳİĭũŤē�ęĳĔĥĜ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔŨĔōŬ�ęĳŵōĩũŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǩȕǪȕǪ
��ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�ŒŨ�ĔŲĝũżŜ�ŞĖĔŉĝĜ�ǘ�ŽĝŤē�ěĔőżėũŤē� �ǪȕǪȕǪ
�ēŵŤŴēĶĜ�ŽĝŤē�ěĔŐĔŉŝŤē�ĴżŔ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ěĔŲĤ�Ŵĉ�ĢŤĔĠ�ŗĴň�ĔŲĖ�ŧĔŜ�ŽĝŤē�ěĔőżėũŤē �ǫȕǪȕǪ

��ĔŲżŘ�ŪšŤĔũŐĉ
�ĔŲŬĉ�źĉ�ȕĔŲőżĖ�įĔő ƿżĸ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ēŵũťőĜ�ūĉ�ĘĥŻ�Ŵĉ�ūŵũťőĜ�ŽĝŤē�ěĔőżėũŤē �ǬȕǪȕǪ

�ĚŜĔŉėŤē�ŵŅőŤ�ŽŁĭĽŤē�ţĔũőĝĸǙŤ�ĞĹżŤ
��ĚŻİŝŭŤē�ŖŤĔėũŤē�ŗĴŀ �ǭȕǪȕǪ

�ŽĝŤēŴ�ŏŵŬ�źĉ�ŮŨ�ŧŵĸĴŤē�Ŵĉ�ŚżŤĔšĝŤē�Ŵĉ�ěĔŝřŭŤē�Ŵĉ�ěĔŨēĴŕŤē�Ŵĉ�ěĔĖŵŝőŤē�Ŵĉ�ěĔŅŻŵőĝŤē �ǮȕǪȕǪ
� ƻǙŀĉ�ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ěĔŻĴĝĽũŤē�ĚũżŜ�ŹŤč�ŗĔŅĜ
�ŪšĝĹĸČŨ�ŽŘ�ěĔŨİĭŤē�Ŵĉ�ŒťĹťŤ�Ěũżťĸ�ěĔőżėŨ�Ŧġũ ƿĜ�ǘ�ŽĝŤē�ŖŤĔėũŤē� �ǯȕǪȕǪ

� ƻĔŐĴļ�ęĳŵōĩũŤē�ĚŻĳĔĥĝŤē�ěǙŨĔőũŤē�Ŵĉ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǧǦȕǪȕǪ
�ĚŨİĭŤē�ĚĹĸČũŤ�ŢŤĔũŤē�ĞŭŠ�ţĔĨ�ŽŘ�ĚŨİĭŤē�ĚĹĸČŨ�ŽŘ�ĚŀĔĭŤē�ŢĝŜĔŉĖ�ţĔũőĝĸē �ǧǧȕǪȕǪ

��ĔŭĝŲĤ�ŮŨ�ŽŉĬ�ĪŻĴŁĜ�ŢťũĜ�ĞŭŠ�ēıč�ǘčŴ

�Ūżťĸ�ŵĩŬ�ŹťŐ�ĚŜĔŉėŤē�ţŵėŜ�ŮŐ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�İĨĉ�ŚŜŵĜ�İŭŐ� ƻēĳŵŘ�ĔŬĳĔŉĬč�ŪšżťŐ�ĘĥŻ �ǫȓǪ
 

ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ �ǬȓǪ

�ĚĹũĬ�ţǙĬ�� ƻĔżŬŴĴĝšŤē�Ŵĉ� ƻĔŻŴİŻ�ĚťĥĹũŤē��ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �ǧȓǬȓǪ
�ŇĴĽĖ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ��ŏŵėĸǜē�ĚŻĔŲŬ�ěǙŉŐŴ�ěēĵĔĤǞē�ŧĔŻĉ�ĚťŨĔļ��ĚŻįǙżŨ�ŧĔŻĉ��ǫ�
�ŵŅŐ�ŹŤč�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŪżťĹĜ�Ŵĉ�ţĔĸĳč�ŪĝŻ�ŪŤ�ĔŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘ�ųŬĉ
�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅőŤ�ęĳŵĜĔŘ�ĴŻĴĩĜ�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŜĔŉėŤē
�ěĔŻĴĝĽŨ�źĉ�ŦĖĔŝŨ�ųŭŐ�ĚĖĔżŬ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚőŘį�źĉ�Ūĝũťĝĸē�ēıčŴ��ęĴļĔėŨ��ĚŤĔĩŤē

�ĳŵřŤē�ŹťŐ�ĔŭżŤč�ĔŲŤĔĸĳčŴ�ĔŭĩŤĔŁŤ�ĚőŘİŤē�ŢťĜ�ĴżŲōĜ�ĘĥŻ�ȕĚŜĔŉėŤē�ĚŉĸēŵĖ�ĞũĜ
���įŵżŝŤē �ĶĤŵŨ�� � ƻĔŻŴİŻ �ĔŲĐēĴĤĎĖ �ūŵŨŵŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ĶĤŵŨ �įēİŐč �ŪšżťŐ �ĘĥŻ �ǨȓǬȓǪ
�ūĉ�ĵŵĥŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚŻĳŴį�ęĳŵŁĖ�ĔŭżŤč�ųŤĔĸĳčŴ�ĚŻįĴřŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹĖ�ųŜĔŘĳčŴ
�ĚżŭŨĶŤē�ĚťŲũŤē�ĶĤŵũŤē�ŽŘ�ĚŭżėũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�İżŜ�ŦŠ�ŪŻİŝĝŤ�ĚżŭŨĶŤē�ĚťŲũŤē�ĵŴĔĥĝĜ
�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�ŽŤĔũĤč�ĶĤŵŨ�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ůǙŐĉ�İŭėťŤ� ƻĔŝŘŴ��ĔŲŤ�ęĳĴŝũŤē
�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ĚĭĹŬŴ�ĔŲũŻİŝĜ�ŪĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�įİŐŴ�ĚŻįĴřŤē
�ĶĤŵŨ �ŪŻİŝĜ �ŪšżťŐ �ĘĥŻ �ǘŴ ��ĚŭŻİũŤē �įŵżŝťŤ �ĚťũĝšũŤē �ěǙĥĹŤē �ĚŘĔŠ �ŮŨ �ĚŻįŵőĹŤē

�ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲŤǙĬ�İ ǁżŝ ƿĜ�ŪŤ�ŽĝŤē�ĚżŭőũŤē�œǙĖǞē�ęĴĝŘ�ŽŘ�įŵżŝŤĔĖ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭŻİũŤē�įŵżŝŤē�Ĵėĝő ƿĜ �ǩȓǬȓǪ

�ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ
�ěēŵŭŜ�ĴėŐ�įŵżŝŤē�ŢťĜ�ĔŭŤ�ēŵťĸĴĜ�ūĉ�ŪšżťŐ�ĘĥŻ�ȕ ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ�ţĔĨ�ŽŘ �ǪȓǬȓǪ
�ĚŻŵĹĜ�ĆēĴĤč�ŪšżťŐ�ĘĥŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűİũĝőŬ�ŽĝŤē��ţĔĸĳǞē�ěǘŵŠŵĜŴĴĖ��ţĔŁĜǘē
�ȕĚŭŻİũŤē �įŵżŝŤē �ŒŨ �ŞĖĔŉĝŻ �ŽŤĔũĤǞē �ŏŵũĥũŤē �ūĉ �ŮŨ �İŠĊĝŤēŴ �ĚżŨŵŻ �ęĳŵŁĖ �ĚżŬŴĴĝšŤč
�ĔűİŭőŘ�ȕĔŲŭżĖ�ĔũżŘ�ŃĳĔőĜ�şĔŭű�ūĔŠ�ēıč�ŮšŤŴ�ȕĚŨİĭĝĹũŤē�ěĔŜĔŉėťŤ�ĚėĹŭŤĔĖ�ĔũżĸǘŴ
�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ

�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸē�ŮŨ�ŪšŭšũĜ
�ţǙĬ�ĔŭŤ �ŧ ǁİŝ ƿĜ �ŪŤ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŪšżťŐ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĔŭŤ �ūŵšŻ �ǫȓǬȓǪ

�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ

�ŪšŭŨ�ĔŲėťŉŬ�ĔŨİŭŐ�ŢŤĲĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ

ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ �ǭȓǪ

�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ�ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
�ĚżšťĸǙŤēŴ�ĚżšťĹŤē�ěǘĔŁĜǘē�ŦŕĽŨ�Ŵĉ��ĚŤĔĩŤē�ĘĹĨ��ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ
�ĚĥŤĔőũŤē�ŽŘ�ĴĬĊĜ�Ŵĉ�ŚťĭĜ�źĉ�ŮŐ�ŪšűĔĥĜ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤŴ��ŽŘĴŁũŤē�ŧĔōŭŤē�Ŵĉ
�ĔŲťżŕĽĜ �ĴżŕŤē �Ŵĉ �ŮĩŬ �ŹŤŵĝŬ �ŽĝŤē �ĚťĠĔũũŤē �ęĶŲĤǜē �Ŵĉ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ĚŉĸēŵĖ
�ŞĨ�ŹťŐ�ĴĠČŻ�ŮŤ�ŢŤı�ūĉ�ǘč�ȕĚŤŵŝőũŤē�ĔŭĜĴŉżĸ�śĔŉŬ�ŮŐ�ģĴĭĜ�ĕĔėĸǜ�ŢŤı�ŶĶő ƿŻŴ
�ıĔřŭŤē �ŦŨĔšĖ�İŭėŤē �ēĲű�ŹŝėŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĖ�ŒĝũĝŬ�źĲŤē�ŦŨĔšŤē �ŏŵĤĴŤē

�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ
�ūĎŘ�ȕĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ůĶżĥ ƿĜ�źĲŤē�ŹŁŜǜē�İĩŤē�ŹŤčŴ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ęĔŐēĴŨ�ŒŨ �ǩȓǨȓǧǨ
�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨǜ�ĚżũŠēĴĝŤē�ĚżŤŴČĹũŤē�ŽŤĔũĤč
�įŵżŝŤē �ŮŐ � ƻĔżťőŘ �ůĔŭũťĝĸē �źĲŤē �ŪŁĭŤē �ţİőŨ �ŽŤĔũĤč �ĵŴĔĥĝŻ �ŮŤ �ĔŲĖ �ŞťőĝŻ �ĔũżŘ
�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ĆĔŭġĝĸĔĖ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĥŤĔőŬ�ŽĝŤē�ĚŭŻİũŤē

��ĔŲŀŵŁĭĖ�ĚŭĐēį�įŵżŜ�ĆĔĽŬč�ŹťŐ�ĔŭŝŘēŴ�ĚŭŻİŨ�įŵżŜ
ĔŲĖ�ħŵũĹũŤē�ěĔŨēİĭĝĸǘēŴ�ĚżšťũŤē�śŵŝĨ ��ǧǩ

�ŧēİĭĝĸē�ĔũűİĨǜ�ŞĩŻ�ǘŴ�ĴĬǚē�ŗĴŉŤē�ěĔŨǙŐ�ŽŘ�ŞĨ�źĉ�ĚżŜĔřĜǘē�ůĲű�ŽŘĴň�İĨǜ�ūŵšŻ�ŮŤ �ǧȓǧǩ
�ĚżŜĔřĜǘē�ůĲű�ĚĨēĴŀ�ůĶżĥ ƿĜ�ĔŨ�ĆĔŭġĝĸĔĖ�ĚŝėĹũŤē�ĚżĖĔĝšŤē�ųĝŝŘēŵŨ�ūŴİĖ�ĴĬǚē�ěĔŨǙŐ

�ūŴİĖ�ĔŲĜĔŨǙŐ�Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �Ūĸē�ŃĴŐ�Ŵĉ �ŧēİĭĝĸē�ŧİŐ�ŹťŐ�ūŵŝŘēŵĜ �ŪĝŬĉ �Ǩȓǧǩ
�ŧēİĭĝĸē �ŦŠ �ūĎŘ�ȕĚŝŘēŵũŤē �ŢťĜ �ŹťŐ�ţŵŁĩŤē �İŭŐŴ��ĚŝėĹũŤē �ĚżŉĭŤē �ĔŲĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē
�ĚŝŘēŵũŤē�ŢťĜ�ŽŘ�ųĖ�ĔŭĨĴŀ�ŶĴĬǜē�ĚŻĴšřŤē�ĔŲĜĔżšťŨŴ�ĔŲĜĔŨǙŐŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�Ūĸǘ
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŐ�ęĳįĔŁŤē�ĚżŉĭŤē�ěĔũżťőĝŤēŴ�ĚŻįĔļĳǞē�İŐēŵŝŤĔĖ�ŧĔĝŤē�ŧēĶĝŤǘē�ŒŨ�ŪĝŻ�ūĉ�ĘĥŻ

�ĚŻĳĔĥĝŤē�ĔŲĝŨǙőĖ�ŞťőĝŻ�ĔũżŘ�ĚŻįŵőĹŤē
�Ŵĉ �ŪšŤ �ĔűĴŘŵŬ �ŽĝŤē �ŶĴĬǜē �ĚżřŻĴőĝŤē �ĔŭĜēĳĔļŴ �ĔŭĜĔŝŁťŨŴ �ĔŭĜĔŨǙŐ �ŃĴŐ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉ �ǩȓǧǩ
�ůĲű�ĆĔŲŬč �İŭŐ � ƻēĳŵŘ�ěĔŨǙőŤē �ŢťĜ �ĚŤēĵč �ŪĝŻ �ūĉ �ŇĴĽĖ�ŪšĝĹĸČŨ�ŽŘ�ĵĳĔĖ �ŦšĽĖ� ƻĔżŉĬ�ĔűİũĝőŬ

�ĚżŜĔřĜǘē
�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜēŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ŧŵŝŬ�ūĉ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ �Ǫȓǧǩ
�ȕĚŻĳĔĥĝŤē�ŪšĜĔŨǙŐŴ�ĔŲŭŻŴĔŭŐŴ�ŪšĜĔĹĸČŨ�ŪšĝĹĸČŨ�Ūĸē�ŧēİĭĝĸĔĖ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤēŴ
�ȕŪšĖ�ĿĔĭŤē�ŽŬŴĴĝšŤǘē�ŒŜŵũŤē�Ŵĉ�Ŵ�źİŻĴėŤē�ŪšŬēŵŭŐ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŽŘ�ĔũĖ
�Ŵĉ�Ŵ�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜē�Ŵĉ�Ŵ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļ�Ŵĉ�Ŵ�ŮĩŬ�ĔűĴĽŭŬ�įēŵŨ�ŽŘ

�ĚŜĔŉėŤē�ŦėŝĜ�ŪšĝĹĸČŨ�ūĉ�ĪńŵĜ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤē

�ĚŻĴĹŤē ��ǧǪ

�Ŵĉ �ĔŲŭŐ �ħĔŁŘǞē�ŪšŤ �ĵŵĥŻ �ǘŴ�ĔŭĖ �ĚŀĔĬŴ�ĚŻĴĸ�ĚŜĔŉėŤē �ĆĔŅŐĊĖ �ĚŝťőĝũŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĴėĝőĜ �ǧȓǧǪ
�ĔŨ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĘĤŵũĖ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē�ŦżŲĹĝŤ�ēİŐ�ŃĴŔ�źǜ�ĔŲŨēİĭĝĸē

�ŢŤı�ĴżŔ�ĴŠĲ ƿŻ�ŪŤ
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴĉ�ŮĩŬ�ŪšŤ�ĔűįĳŵŬ�ŽĝŤē�ěĔŨŵťőũŤē�ĚŻĴĸ�ŹťŐ�ĚōŘĔĩũŤē�ŪšżťŐ�ĘĥŻ �ǨȓǧǪ
�ŽŘ�ĔũĖ��ĔűįŵĤŴŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ŦũĽĜŴ�ȕŧŵũőťŤ�ĚĨĔĝŨ�ūŵšĜ�ǘŴ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ
�ěĔŨŵťőũŤē�ŢťĜ�ŮŐ�ħĔŁŘǞē�ŧİŐŴ��ŪšĖ�ĿĔĭŤē�ŪŁĭŤē�ţİőŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı
�ŮżżŭŲũŤē �ŮŻĳĔĽĝĹũŤēŴ �ŮżřŌŵũŤē �ŹŤč ��ųĝŘĴőŨ �ŧĵǙŤē �ĳİŝŤĔĖ� �ĆĔŭġĝĸĔĖ� �ĢŤĔĠ �ŗĴň �źĉ �ŹŤč
�Śťĸ�ĔŨ�ĚżŨŵũőŤ�İŻİĩĜ�ūŴİĖŴ���ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�ůĳĴŝĜ�źĲŤē�ĳİŝŤĔĖ�Ŵĉ�ŪšŻİŤ�ŮżőĖĔĝŤē

�ŪšżťŐ�ĘĥŻ�ȕůĴŠı

�Ŵĉ �ĔŲĤĔĝŬč �ęįĔŐč �Ŵĉ �ĚŜĔŉėŤē �ŦżŀĔřĜ �Ŵĉ �ĚŜĔŉėŤē �ŵŅőĖ �ĚŀĔĭŤē �ěĔŨŵťőũŤē �ĮĹŬ �ŧİŐ ��ĉ��
�ūĔŠ�ŃĴŔ�źǜŴ�Ŧšļ�źĊĖ�ĔŲŭŻĶĭĜ

�ȕŢŤı�ŦũĽŻŴ��ěǙŨĔőũŤĔĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚĥŤĔőũŤ�ĚŭŨć�ĞŬĴĝŬē�ĚżŭŝĜ�ŧēİĭĝĸē ��ĕ��
�ȕ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ŮŨ�ěĔŨŵťőŨ�ŧǙĝĸē�Ŵĉ�ŪŻİŝĜ�İŭŐ�ȕĚŤĔĩŤē�ĘĹĨ

�ĞĖ�ǧǨǮ�ĦŨĔŬĴĖŴ��SSL��ŧĔōŭŤē�ĚŻĔũĨ�ţŵŠŵĜŴĴĖ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ
�ĚũĐǙũŤē �ěēĆēĴĤǞē �ŏĔėĜē �ĘĥŻ �ȕĞŬĴĝŬǞĔĖ �ţĔŁĜǘē �ūŴį �ŪĝĜ �ŽĝŤē �ěĔżťũőťŤ �ĚėĹŭŤĔĖ ��ģ��
�ŦżŀĔřĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőũŤ�ĪżĩŁŤē�ŧēİĭĝĸǘēŴ�ĚŻĴĹŤēŴ�ĚżŀŵŁĭŤē�ūĔũŅŤ

�ŪšĜĴŉżĸ�ĞĩĜ�Ŵĉ�ŪšĜĵŵĨ�ŽŘ�ūŵšĜ�İŜ�ŽĝŤē�ĚŜĔŉėŤē

�ŽŘ�ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴ�ŪšŭĐĔĖĵ�ůĔĥĜ�ĚťŨĔšŤē�ĚżŤŴČĹũŤē�ŮŻįĴřŭŨ�ūŵťũĩĝĜ �ǩȓǧǪ
�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŮŨ�źĊĖ�ţǙĬč�źĉ�ŏŵŜŴ�ĚŤĔĨ

�ŮŨ �ĚŐĔĸ ��ǨǪ� �ūŴĴĽŐŴ �ĚőĖĳĉ �ĔűĔŁŜĉ �ęĴĝŘ �ţǙĬ �ţēŵĨǜē �ŒżũĤ �ŽŘŴ � ƻēĳŵŘ �ĔŬĳĔŉĬč �ŪšżťŐ �ĘĥŻ �ǪȓǧǪ
�ĘĹĨ� �ŽŬŴĴĝšŤǞē �ŒŘİŤē �ĚŨİĬ�įŴĶŨ �Ŵĉ �ŪšĝĹĸČŨ�ŶİŤ �ųĖ �ųėĝĽŨ�Ŵĉ �ŽťőŘ�śĴĬ �źĊĖ �ŪšĝŘĴőŨ
�Ŵĉ�ĚŜĔŉėŤē�ŵŅőĖ�ŞťőĝĜ�ěĔŨŵťőŨ�źĉ�ŹŤč�ţŵŀŵŤē�ŪŲŭšũŻ�ŮŻĲŤē�ěĔŨİĭŤē�źįŴĶŨ�ŮŨ�źĉ�Ŵĉ��ĚŤĔĩŤē

�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽĖ�ĚŀĔĭŤē�ĚŻĴĹŤē�ěĔŨŵťőũŤē�Ŵĉ�ĚŜĔŉėŤē�ŦżŀĔřĜ
�ĚżŜĔřĜǘē�ůĲű�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�İőĖ�ŹĝĨ�ţŵőřũŤē�ĚŻĳĔĸ�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŹŝėĜ�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �ǫȓǧǪ

ĆĔŲŬǞēŴ�ĚżŜĔřĜǘē�ęİŨ ��ǧǫ

�ŪšĝĹĸČŨ�ĕĔĹĨ�ĪĝŘ�ĮŻĳĔĜ�ŮŨ�ĔŲŬĔŻĴĸ�ĉİėŻŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĚżŜĔřĜǘē�ůĲű�ĞŨĴĖĉ �ǧȓǧǫ
�ųĝėŔĴĖ�ĴĬǚē�ŗĴŉŤē�ĳĔŉĬĎĖ�ŮżŘĴŉŤē�İĨĉ�ŧŵŝŻ�ŹĝĨ�ĴũĝĹĜŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ŶİŤ
�ŽŘ�ĔűċĔŲŬč�ŪĝŻ�ŹĝĨ�Ŵĉ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ŮŐ�ųĜİŨ�ŦŝĜ�ǘ�ŽŉĬ�ĳĔőļč�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�ŽŘ

��� ƻǘŴĉ�ğİĩŻ�ĔũŲŻĉ��ĚżŤĔĝŤē�ěǘĔĩŤē�ŮŨ�ĚŤĔĨ�źĉ
�ųŠĳēİĜ�ŮŐ�ŚťĭĜŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĜĔŨēĶĝŤĔĖ� ƻĔŻĴűŵĤ� ƻǘǙĬč�ŮżŘĴŉŤē�İĨĉ�ŦĬĉ�ēıč �ǧȓǧȓǧǫ
�ȕĴĬǚē �ŗĴŉŤē �ŮŨ �ţǙĬǞē �ŢŤĲĖ �ŽŉĬ �ĳĔőļǞ �ųŨǙĝĸē �ŮŨ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ

��ŽŉĬ�ĳĔőļč�ĘĤŵũĖ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ŦĭũŤē�ĴżŔ�ŗĴŉťŤ�ŞĩŻ�ĔűİŭőŘ

��ēıč �Ǩȓǧȓǧǫ

�Ŵĉ�ĚĸēĴĩŤē�ĞĩĜ�ŪšŤēŵŨĉ�ĞőńŴ�Ŵĉ�ķǙŘǞē�ĳŵň�ŪĝťĬį�Ŵĉ�ŮŻĴĹőŨ�Ūĝĩėŀĉ ��ǧ�
�ĚŘĔŠ�ĔŭŻİŤ�ūŵšŻ�ūĉŴ�ŧĔŐ�ŦšĽĖ�ŮżŭĐēİŤē�ĪŤĔŁŤ� ƻǘĵĔŭĜ�ŪĝŻĴĤĉ�Ŵĉ�ĚżĐĔŅŝŤē�ęĳēįǞē

�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
�ŦŨĔŠ�ŹťŐ�ŮűĴŤē�ŞťŔ�Ŵĉ�ĚżšťũŤē�ęįĔőĝĸē�Ŵĉ�ĶĥĩŤē�Ŵĉ�ĲżřŭĝŤĔĖ�ŪšĨ�ŪšŝĩĖ�ĳİŀ ��Ǩ�

�� ƻĔėŻĴŝĜ�ĔŲťŨĔŠ�ŹťŐ�Ŵĉ�ŪšŤŵŀĉ
��ĔŲŭŨ�ĴżėŠ�ĆĶĤ�Ŵĉ�ŪšŤĔũŐĉ�Ŵĉ�ŪšĝŉĽŬĉ�ĚŘĔŠ�ĚŤŴēĶŨ�ŮŐ�ŪĝřŜŵĜ ��ǩ�

��ęĴŉżĹŤē�Ŵĉ�ĚżšťũŤē�ŽŘ�źĴűŵĤ�ĴżżŕĜ�ŪšżťŐ�ĉĴň�Ŵĉ�ĦŨį�ĚżťũŐ�ŽŘ�ŪĝťĬį ��Ǫ�
�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
�ŶİŤ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚũżŜ�ŪšŤ�įİĹŬ�ūĉ�ŹťŐ�ŪšĝŝŘēŵŨ�ŢŤı�ŦũĽŻŴ�ȕĚżŜĔřĜǘē�ůĲű

��ŪšŤ�ěĔőŘİŤē�ŢťĜ�įēİĸ�Ūšėťň�ŹťŐ�ĆĔŭĖ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŮŐ�ĢŤĔĠ�ŗĴň�źǜ�ēŵŤĵĔŭĝĜ�ŪŤ�ŪšŬĉ �ǭȓǧȓǧǬ

�ěĔŨŵťőũŤē�ŢťĜ�ĚŘĔŠ�ūĉŴ�ĚżŜĔřĜǘē�ůĲŲĖ�ŞťőĝŻ�ĔũżŘ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ŪĝŨİŜ�ŪšŬĉ �ǮȓǧȓǧǬ
��ĚĩżĩŀŴ�ĚŝżŜįŴ�Ěĩżĩŀ

�ŪšĜĔŠĴļ�ĚŘĔšŤ�ĔŲŭŨ�ĚĭĹŬ�ŪĝŨİŜŴ�ŪšĜǙĥĸ�ŽŘ�ĔŲŭŨ�ĚĭĹŭĖ�ŪĝōřĝĨēŴ�ĚżŜĔřĜǘē�ůĲű�ŪĜĉĴŜ�ŪšŬĉ �ǯȓǧȓǧǬ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĝĖ�ĔŲŤ�ħŵũĹũŤē�ĚőĖĔĝŤē

�ůǙŐĉ�ęĳŵŠĲũŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĉ�Ğĩėŀĉ�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐŴ� ƻĔżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �
�ĘĤŵũĖ�ĳŵřŤē�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ĔŭŤ�ĵŵĥŻŴ��ĞŜŴ�źĉ�ŽŘ�ĚŁŜĔŬ�Ŵĉ�ĚŝżŜį�ĴżŔ�Ŵĉ�Ěĩżĩŀ�ĴżŔ
�ůĲű�ŽŘ�ęįĳēŵŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĊĖ�ţǙĬǞē�ţĔĨ�ŽŘ�ŪšŤ�ųŲĤŵŬ�ĆĔŲŬǞĔĖ�ŽŉĬ�ĳĔőļč
�ŽŉĭŤē�ĔŬĳĔőļǞ�ŪšŨǙĝĸē�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ţǙĬǞē�ŢŤı�ĪżĩŁĜ�ŮŐ�ŪšřťĭĜ�Ŵĉ�ĚżŜĔřĜǘē

�ųĖ
�ěĔŨŵťőũťŤ�ĚŻįŵőĹŤē�ĚŠĴĽŤē�ŶİŤ�ŽŬĔũĝĐǘē�ŪšĭŻĳĔĜ �ŮŨ�ŞŝĩĝŤĔĖ �ĔŭŤ �ħĔũĹŤē�ŹťŐ�ūŵŝŘēŵĜ�ĔũŠ �
�ĚŻĳŴĴń�ěĔŨŵťőŨ�źĉ�ŹťŐ�ţŵŁĩŤēŴ�ŒũĥŤ�ĚżĨǙŁŤĔĖ�ĔŭŅŻŵřĜŴ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ��Ěũĸ��ĚżŬĔũĝĐǘē
�ěĔŨŵťőũŤē �ŮŨǜ �ŪťőŤē �ĚŠĴļŴ ���ūĔżĖ�� �ĚżŬĔũĝĐǘē �ěĔŨŵťőũťŤ �ūĔżĖ �ĚŠĴļŴ �Ěũĸ �ĚŠĴļ �ŮŨ
�ěǘĔŠŴŴ�ŪťőŤē�ĚŠĴļŴ�ūĔżĖ�ĚŠĴļŴ�Ěũĸ�ĚŠĴļ�ŒŨ�ĔŲĝŠĳĔĽŨŴ�ěĔŨŵťőũŤē�ŢťĜ�ĆĔĽŘčŴ���ŪťőŤē��

��źįŵőĹŤē�źĶŠĴũŤē�ŢŭėŤē�ŮŨ�ęİũĝőŨ�ūŵšĜ�ŶĴĬĉ�ĚŤĔŠŴ�źĉ�Ŵĉ�ĔŭŤ�ŮżőĖĔĝŤē�ŮŻİũĝőũŤē�ŦżŁĩĝŤē

 ţĵĔŭĝŤē �Ǩ�ǧǬ

�źĉ�ŹŤč�ȕ ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�Ćēŵĸ�ȕĔŲťŻŵĩĜ�Ŵĉ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ŪšŤ�ĵŵĥŻ�ǘ �ǧȕǨȕǧǬ

�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ĔŭŤ�ĵŵĥŻŴ��ĚŝėĹũŤē�ĚżŉĭŤē�ĔŭĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ūŴį�ūĔżŠ�Ŵĉ�łĭļ
�ĚőĖĔĝŤē�Ŵĉ�ĚżŐĴřŤē�ĔŭĜĔŠĴļ�Ŵĉ�ĔŭŤ�ĚŅĖĔŝŤē�ěĔŠĴĽŤē�ŮŨ�źĉ�ŹŤč� ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ

�ŢŤĲĖ�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ
 

�ĘĤŵũĖ�ĔŲĜĔŨēĶĝŤēŴ�ĔŲŜŵŝĨ�ŦŠ�Ŵĉ�źĉ�ŮŐ�ţĵĔŭĝŤē�ŽŘ�ŞĩŤĔĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŎřĝĩĜ �ǨȕǨȕǧǬ
��ĴĤĔĝŤē�ĚŝŘēŵŨ�Ŵĉ�ŞėĹŨ�ĳĔőļč�ūŴį�ĔŲťŻŵĩĜŴ�ĔűİŻİĥĜŴ�ĚżŜĔřĜǘē�ůĲű

 
ŽťĭĝŤē �ǩ�ǧǬ

�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĳĴŝŨ�ŽĩżĩŁĜ�ĆēĴĤč�Ŵĉ�ĚżĨǙŀ�Ŵĉ�ŞĨ�źĉ�ıĔřŬč�ŽŘ�ĴĬĊĝŤē�Ŵĉ�ŚťĭĝŤē�Ĵėĝő ƿŻ�ǘ �
� ƻĔżŉĬ�ŮšŻ�ŪŤ�ĔŨ�ĆēĴĤǞē�Ŵĉ�ĚżĨǙŁŤē�Ŵĉ�ŞĩŤē�ŢŤı�ŮŐ� ƽŦĭĜ�ųŬĉ�ŹťŐ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ

��ĔŭťėŜ�ŮŨ� ƻĔőŜŵŨŴ

ěēĳĔőļǞē �Ǫ�ǧǬ

�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �

�ŹťŐ�įİĩũŤē�ŪšĝŠĴļ�ţĔũŐĉ�ĴŝŨ�Ŵĉ�ŽĹżĐĴŤē�ŪšėĝšŨ�ŹŤč�ŦĸĴ ƿĜ�ȕŪšżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč �ǧȓǪȓǧǬ
��ĘťŉŤē�ęĳĔũĝĸē�ŮŨ�ŽřťĭŤē�ĘŬĔĥŤē

�ŮŨ�ųĖ�ŪŠĴŉĭŬ�ĴĬć�ūēŵŭŐ�źĉ�ŹŤč�Ŵĉ�ŽŤĔĝŤē�ĔŭėĝšŨ�ūēŵŭŐ�ŹŤč�ŦĸĴ ƿĜ�ȕĔŭżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč� �ǨȓǪȓǧǬ
�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ��ĴĬć�ŹŤč�ŮżĨ

�ĚŻįŵőĹŤē�ĚżĖĴőŤē
�ĚĠİĩŨ�ĚĭĹŭĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�İŻŴĶĜ�ūĔũń�ěǘĔĩŤē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪȓǧǬ
�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
�ŪšĖĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ� ƻĔ ǁżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ�ȕįİŁŤē�ēĲű�ŽŘŴ��ęĳĔĥĝŤē
�ěĔėťň�ŪŻİŝĝĖ�ųŤǙĬ�ŮŨ�ūŵŨŵŝĜ�ŪšĝĹĸČũĖ�ĿĔĬ�ĕĔĹĨ�źĉŴ�ĔŭŤ�ĚŨİŝũŤē�ŽŘĴŁũŤē
�ŢŭėŤē�ĴżżŕĜ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ
�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
�ĚżŜĔřĜē�źĉ�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ��ŢŤı�ĴżŔŴ�ŽŘĴŁũŤē
�ŒŘį�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚżŜĔřĜē�ŪšŨēĴĖč�ţĔĨ�ŽŘ�Ŵĉ�Ŵ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚŨĴėŨ

��ĴĬć�ŽŬŴĴĝšŤč
�Ŧ ǁĥĹ ƿũŤē�İŻĴėŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ěēĳĔőļč�ĚŘĔŠ�ŦĸĴ ƿĜ �ǪȓǪȓǧǬ

ŦŻİőĝŤē �ǫ�ǧǬ

�ŦŻİőĜ�źĊĖ� ƻĔżŉĬ� ƻēĳĔőļč�ŪšŤ�ųĤŵŭĸŴ�ĞŜŴ�źĉ�ŽŘ�ĚżŜĔřĜǘē�ůĲű�įŵŭĖ�ŮŨ�İŭĖ�źĉ�ŦŻİőĜ�ĔŭŤ�ŞĩŻ �
�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
�ȕŽŭőũŤē �ŦŻİőĝŤē �ŪšŤŵėŜ �ŧİŐ �ţĔĨ �ŽŘ�ŧŵŻ ��ǩǦ� �ŮżĠǙġŤē �ţǙĬ�ĆĔŲŬč �ĳĔőļč �ĘĤŵũĖ �ĚżŜĔřĜǘē

���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
�ĚŨĶťŨŴ�ţŵőřũŤē�ĚŻĳĔĸŴ�ęĲŘĔŬ�ĴėĝőĝĸŴ�ŽŬŴĴĝšŤǞē�ĔŭőŜŵŨ�ŹťŐ�ĚŤ ǁİő ƿũŤē�ĚżŜĔřĜǘē�ŦżũĩĜ�Ūĝżĸ �

�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
�ŽŘ�ĔũĖ��ĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ŪŻİŝĝŤ�ŪšĖĔĹĨ�ŧēİĭĝĸē�ŽŘ�ŪŠĳēĴũĝĸē� ǁİő ƿŻ �
�ĚĖĔġũĖ�ĳĔőļǞē�ęĴĝŘ�ĆĔŅŝŬē�İőĖ��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ţǙĬ�ŮŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı
�ŪšŨēĶĝŤēŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉ �ŹťŐ �ĞŻĴĤĉ �ŽĝŤē �ěǙŻİőĝŤē �ĚŘĔŠ �ŹťŐ �ŪšŭŨ �Ěżũĸĳ �ĚŝŘēŵŨ

�ĚŤ ǁİő ƿũŤē�ŧĔšĨǜĔĖ

�ĚũōŬǝŤ�ţĔġĝŨǘē �Ǭ�ǧǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �İŐēŵŝŤēŴ �ĪĐēŵťŤēŴ �ĚũōŬǜē �ĚŘĔšŤ �ţĔġĝŨǘē �ŹťŐ �ūŵŝŘēŵĜ �

���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē

ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč ��ǧ
�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
�ŹťŐ �ĉĴŉŻ �ĴżżŕĜ �źĊĖ �ŦŜǜē �ŹťŐ �İĨēŴ �ĴŲļ�ŦėŜ �ŞėĹŨ �ŽŉĬ �ĳĔőļĎĖ �ĔŭĜĔŘēŵŨ �� ��

��ĞŬĴĝŬǞē�ŹťŐ�ŪšŬēŵŭŐ
�ŧĔżŝŤēŴ�ĚżŜĔřĜǘē�ŮŨ��ǫȕǧǬ��İŭėŤē�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ĳĔőļǞē�ęĴĝŘ�ŮŐ�ŽťĭĝŤē�ĔŭŤ�ŞĩŻ ��Ǩ�
�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ŞťőĝĜ�ĚżŭŨĉ�ĕĔėĸǜ�ĚŻĳŴĴń�ūŵšĜ�ĚżŘĔńč�ŇŴĴļ�ŃĴřĖ� ƻēĳŵŘ

��ţĔżĝĨǘē�ŒŭŨ�Ŵĉ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�Ŵĉ�Ŵ
�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�ĚżŤĔżĝĨē�ĚżŬŴĴĝšŤč�ěĔėťň�źĉ�ŮŐ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤ ��ǩ�
�ĚŭŻİũŤē �įŵżŝŤē �ĞŬĔŠ �ēıč �ȕŢŤı �ŹŤč �ĚŘĔńčŴ ��ěĔėťŉŤē �ŢťĝĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē
�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ĚŭŻİŨ� ƻēįŵżŜ�ŮũŅĝĜ�ĔŲżťŐ�ŏĵĔŭĝũŤē
�įŵżŝŤē �ŢťĜ �ĚũżŜ �ŦŨĔŠ �įēįĴĝĸē �ŽŘ �ĔŭŜŵŝĨ �ķĳĔũŭĸ �ĔűİŭőŘ �ȕŽŬŴĴĝšŤč �ŪżťĹĜ

��ĚŭŻİũŤē
�ŽŭőũŤē �ŽŬŴĴĝšŤǞē �ŊżĸŵŤē �Ŵĉ �ŽŬŴĴĝšŤǞē �ŪšőŜŵŨ �ŧŵŝŻ �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ ��Ǫ�

��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ĚťŨĔőũŤē�ņŘĳ�ŪĜ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ĳĔŉĬĎĖ
�ŧĔōŬ�ŧēİĭĝĸĔĖ�ĪũĹŻ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ ��ǫ�
�ŞżėŉĜ�ŹťŐ� ƻēĳįĔŜ�ţŵũĩũŤē�ĵĔŲĥŤē�ūĔŠ�ēıč�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē
�ŪšżťŐ�ĘĥŻ�ȕěǙŨĔőũŤē�ŢťĜ�ŦġŨ�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖŴ��ŧĔōŭŤē�ŢŤı
�Ĵėĝő ƿĜ�ŹĝĨŴ��ůǙŐĉ��ǧȕǧ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč
�ŪšżťŐ �ĘĥŻ �ȕĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň�ŮŐ �ęĲřŭŨ �ĚťŨĔőŨ�ĔŲŬĉ �įŵżŝŤē �ŢťĜ
�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ĞũĜ�ĚťŨĔőũŤē�ūĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŽŘ�ęĳĔļǞē
�ēĲű�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěĔėťŉĝũŤēŴ�ĴżŻĔőũŤē�ĚŘĔŠ�ĚĹĸČũŤē�ĞŘŵĝĸē�ēıčŴ��ĚżŬŴĴĝšŤǞē
�ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ �įēįĴĝĸǘē �ŞĨ �ķĳĔũŬ �ŮŤ �ȕ�ǧȕǩȕǧ� �İŭėŤē
�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ţĔżĝĨē �ĚŤĔĨ�ĆēĴĤ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē
�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ�źĴĹŻ�ǘ�ŢŤı�ūĉ�ǘč�ȕĚŜĔŉėŤē

���ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ěĔŐēĶŬ�ŹťŐ�źĴĹŻ�ǘ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ţĔżĝĨǘē
�ĔŲŭŨ�ŞŝĩĝŤē�ŪĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ţŵėŜ�ŪĜĴĝĬē�ēıč ��Ǭ�
�ūĉ �ĔŭŤ �ŞĩŻ �ĔűİŭőŘ�ȕĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŦėŜ�ŮŨ�İũĝőũŤē �6DIH.H\�ĦŨĔŬĴĖ �ĚŉĸēŵĖ
�ŹťŐ�ŢŤı�ĴĠČŻ�ŮŤŴ�ȕŇĔŝŭŤē�ĚŉĸēŵĖ�ųĜĔŻĴĝĽŨ�įēİĸ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŃĴőŬ
�ȕĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŗĴň�źĉ�ěĔŨēĶĝŤē�Ŵĉ�śŵŝĨ�ŮŨ�ĴżŕŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ĚŜǙőŤē
�ŪšĝŁŭŨ�ūŵŨİĭĝĹŻ�ŮŻĲŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŹťŐ�ęĶżũŤē�ůĲű�ĪżĝŬ�ǘ�ūĉ�ŪĜĴĝĬē�ēıč�ųŬĉ�ǘč
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ūēŵŭŐ�ŹťŐ�ŢŤĲĖ�ĔŭŤ�ĕĔĝŠ�ţĔĸĳč�ŪšŭŨ�ŵĤĴŬ�ĔűİŭőŘ�ȕĚżŬŴĴĝšŤǞē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǪǨ��ĕ�Ŀ�ȕĚŻįŵőĹŤē
�ūŵšĜ �ŽĝŤēŴ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň �ŮŐ �Ĳřŭ ƿĜ �ŽĝŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ ��ǭ�
�ŮŨ��Ǫȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕęĳĴšĝŨ�ĴżĜēŵřŤ�ĚŭŻİŨ�įŵżŜ
�ŵű�ŽŭőũŤē�İżŝŤē�ūĉ�ŹŤč�ęĳĔļč�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ĉ��ŞĩťũŤē�ēĲű

�ĚżŬŴĴĝšŤč�ĚōřĩŨ�ŞŻĴň�ŮŐ�ęĲřŭŨ�ĚťŨĔőŨ�ĺżŤŴ�ęĳĴšĝŨ�ĴżĜēŵřŤ�İżŜ

SafeKey�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē� �Ǩȓǩȓǧ

�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ĪũĹĜ�ŽĝŤē�ţŵťĩŤē�ŪŐį�ŪšżťŐ�ĘĥŻ ��ǧ�
�ħĴŁŨ�ĴżŔ�ěǙŨĔőĜ�ğŴİĨ�ŒŭũŤ�ŢŤıŴ�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ
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�ŞĜĔŐ�ŹťŐ�ŒŝŻ�ŽŬŵŬĔŜ�Ŵĉ�źİŜĔőĜ�ŧēĶĝŤē �źĊĖ�Ŧĭ ƿŻ �ǘ�ĆĔŕŤǞē�ŢŤı�ūĔŠŴ�ęĳĴšĝũŤē
�ĔűċēĴĤč �ĳĴŝũŤē �ěǙŨĔőũŤē �ĚŘĔŠ �ŗĔŝŻč �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕĚŜĔŉėŤē �ŵŅŐ

��ŪšĝżŤŴČĹŨ�ŹťŐ�ěǙŨĔőũŤē�ŢťĜ�Ūĝĝĸ�Ŵĉ� ƻǙėŝĝĹŨ

ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǫȓǧ

�ųŭŨ�Ūĝėťň�Ŵĉ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŪĝńĴŐ�ēıč�ůĔŬįĉ�ĚŭżėũŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ ��ǧ�
� ƻĔŨİŝŨ�ĚŐŵŘİŨ�ĚŭŻİŨ�įŵżŜ�ĆēĴĤč

��ŪšżťŐ�ĘĥŻ�ȕ ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦšŤ�ĚėĹŭŤĔĖ ��Ǩ�
�ŖŤĔėũťŤ �ŦŨĔšŤē �ŏĔĤĴĝĸǘēŴ �ĆĔŕŤǞē �ěǘĔĨ �ŽŘ �ŪšŻİŤ �ĚőėĝũŤē �ěĔĸĔżĹŤē �ūĔżĖ �� �
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ŪšĝėŔĳ�ħĔŅŻčŴ�ęįİĹũŤē

��ņŻŵřĝŤē�Ūšėťň�ŦėŜ�ųĝŜĔŉĖ�ŹťŐ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦżĥĹĜ

��ŽťŻ�ĔŨ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŮũŅĝĜ�ūĉ�ĘĥŻ

�ĆĔŕŤǞē �ěĔĸĔżĸŴ�ŒżėũŤē �Ĵőĸ�ŢŤı �ŦũĽŻŴ� �ŒżėŤē �ŇŴĴļ�ĚŘĔŠ �ŹťŐ �ųĝŝŘēŵŨ ��ĉ�� �
��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �

�ĚŜĔŉėŤē�ĺřŬ�ŹťŐŴ�ĴĤĔĝŤē�Ūĸē�ĺřŬ�ĞĩĜ�ĔűİżŜ
��Œ ǁũĥ ƿũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�İĨēŴ�ŮŻİŨ�İżŜ�Ŧĥĸ�ĆĔĽŬč �� �

�źĲŤē�ŖťėũŤē�Ŵĉ�ųĖ�ŪšŕťėŬ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ�ūĉ�ĵŵĥŻ�ǘ�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ūĉ �� �
��ŢŤı�ŮŨ�ŦŜĉ�ūĔŠ�ēıč�ȕņŻŵřĜ�ŹťŐ�ųŬĊĽĖ�ŪŲĝťŁĨ

�ųŬĊĖ�ŮŻİŨ�İżŜ�ŦŠ�ĴėĝőŻŴ�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŦŠ�ŪŻİŝĜ �� �
��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ţŴĉ�ĮŻĳĔĜ�ŽŘ��ĚŜĔŉėŤē�ŹťŐ�ųťżũĩĜ�ŪĜ�

�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ŦũĽĜ
��ŮũŅĝĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĚżŬŴĴĝšŤč�ĚŤĔĸĳ�ţĔĸĳč �� �

�İżŝŤē�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ŦŠ�ŚŀŴŴ�ĚũżŜŴ�ĮŻĳĔĜ ��ĉ�� �

��Œ ǁũĥ ƿũŤē�ŮŻİũŤē
��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜŴ�ĮŻĳĔĜ ��ĕ�� �

ņŻŵřĝŤē ��Ǩ

�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕůĆēĴĤč�ūŵŨĶĝőĜ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �Ǩȓǧ
�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŖťėŨ�ŽŤĔũĤčŴ�ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ�ņŻŵřĜ�Ęťň�ŦŠ

��ŢŤı�ŹŤč�ĚŘĔńǞĔĖŴ��Ěŝėŉ ƿũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ
�İĨĉ�ĔŲŻĴĥŻ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŐŵũĥŨ�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ĞŬĔŠ�ēıč ��ǧ� �
�ŹťŐǜē�İĩŤē�ĵŴĔĥĝĜ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ŮŨ� ǁźĉ�ŽŘ�İĨēŴ�ŧŵŻ�ţǙĬ�ĚŜĔŉėŤē�ĆĔŅŐĉ
�ŹťŐǜē�İĩŤē���ĘťŉŤē�ęĳĔũĝĸē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ�ĲřŭũŤē�ŢŤĲŤ�ĔŭťėŜ�ŮŨ�ĳĴŝũŤē
�ŽŬŴĴĝšŤč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕ��ņŻŵřĜ�ŧĶťĝĹŻ�źĲŤē
� ƻĔżřĜĔű�ţĔŁĜǘē�ȕĵĔŲĥŤē�ŢŤı�ŪšŻİŤ�ŮšŻ�ŪŤ�ēıč�ȕŴĉ�ŒżĖ�ĚŉŝŬ�ĵĔŲĤ�ŪšŻİŤ�ūĔŠ�ēıč

���ņŻŵřĝŤē���ŮŻİũŤē�İżŝŤē�ĚżťũŐ�ţĔũŠč�ŦėŜ�ŽŭőũŤē�ņŻŵřĝŤē�ĶŠĴũĖ
�Ŧėŝŭĸ�ĔŭŬĊĖ�ūĔũń�Ŵĉ�İŐŴ�Ŵĉ�İŲőĜ�ųŬĉ�ŹťŐ�Ĵ ǁĹř ƿŻ�Ŵĉ�ņŻŵřĝŤē�ĴėĝőŻ�ǘ�ūĉ�ĘĥŻ ��Ǩ� �
�ŮŻİũŤē �İżŝŤē �ŶĴĤĉ �źĲŤē �łĭĽŤē �ūĊĖ �ūĔũń �ųŬĉ �ǘŴ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ŽŭőũŤē
�ŧēİĭĝĸē �ūŴİĖ �ŪĝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �ņŻŵřĜ �Ęťň �ŪšżťŐ �ĘĥŻ ��ǩ� �

��ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŮŐ�ĴōŭŤē�ņŕĖ�ĚŜĔŉėŤē
��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ ��Ǫ� �

�Ŵĉ �ŒťĹĖ �ŞťőĝŻ �ĔũżŘ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ūŴİĖ �ĞũĜ �ĚťŨĔőŨ �źĉ �ĮŻĳĔĝĖ ��ĉ�� �
�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǫ��ĚĹũĬ�ŮŨ�ĴġŠĉ�İőĖ�ĔŲũżťĹĜ�Ŵĉ�ĔŲŤĔĸĳč�Ūĝżĸ�ěĔŨİĬ

��ĚťŨĔőũŤē�ŢťĜ�ŧĔũĜč
�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŪżťĹĜ �Ŵĉ �ţĔĸĳč �ŦėŜ �ęĴļĔėŨ �ŶĴĬĉ �ęĴŨ ��ĕ�� �

�ĔűċēĴļ
�ŮŨ�ĴġŠĉ �Ŵĉ�ŮżĤıŵũŬ�ŪŻİŝĜ�ţǙĬ�ŮŨ�ņŻŵřĝŤē�ŮŨ�ĕĴŲĝŤē �ŧİŐ�ŪšżťŐ�ĘĥŻ ��ǫ� �
�ŧĶťĝĹŻ�źĲŤē�ŢŤ�įİĩũŤē�ŹťŐǜē�İĩŤē�ŮŨ�ŦŜĉ�ūŵšĜ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıĔũŬ
�İĨēŴ�ņŻŵřĜ�Ęťň�ŮŨ�ĴġŠĉ�ŪŻİŝĜ�Ŵĉ�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ� ƻĔŅŻŵřĜ

�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũŤ
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ�ŽőĹŤē�ŧİŐ�ŪšżťŐ�ĘĥŻ ��Ǭ� �

�ĚũĐĔŜ�ĚŨİĬ �ŮŨ �Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ � ƻĔżėťĸ� ƻĔřťŨ �ŪĝżŝťĜ �ēıč ��ǭ� �
�ŃĴŕĖ � ƻĔżřĜĔű �ţĔŁĜǘē �ŪšŭŨ �ĘťŉĜ �ěĔŜĔŉĖ �ŧĔŜĳĉ �ŮũŅĝĜ �ěĔŬĔżĖ �ĚŐēıč
�İżŝŤē �ĚũżŜ �ŮŐ �ĴōŭŤē �ņŕĖ �ņŻŵřĝŤē �Ęťň �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕņŻŵřĝŤē

��ŽŭőũŤē�ŮŻİũŤē
�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ĔũżĸǘŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĚŘĔšĖ� ƻĔũĐēį�İżŝĝŤē�ĘĥŻ ��Ǯ� �
�ȕ ƻĔżťŠ�ĔŲĖ�İ ǎżŝĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘŴ���ĚŜĔŉėŤē�ţŵėŜ��ĚżĹżĐĴŤē�ĚżŜĔřĜǘē�ŮŨ�Ǫ�İŭėŤē
�ūčŴ �ŹĝĨ �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �ĚėĹŭŤĔĖ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ

��ųŬĊĽĖ�ņŻŵřĜ�ĪŭũĖ�ĔŭũŜ
�ŧĔŻĉ ��ǫ� �ĚĹũĬ �ęİũŤ �ţŵőřũŤē �źĳĔĸ �ĔŭťėŜ �ŮŨ �ħŵŭũũŤē �ņŻŵřĝŤē �ūŵšŻ ��ǯ� �
�Ŵĉ�ěēĳĔżĹŤē�ĴżĤĊĜ�Ŵĉ�ĚŨĔŜǟŤ�ŗĴŔ�ĴżĤĊĜ�ŵű�ŽĹżĐĴŤē�ŪšťũŐ�ūĔŠ�ēıč�ĆĔŭġĝĸĔĖ�
�ęİőŤ�ĺżŤŴ��ĚťŁĝŨ�ęİĨēŴ�ęİũŤ� ƻĔŻĳĔĸ�ņŻŵřĝŤē�ūŵšŻ�ĔűİŭőŘ�ĚŻĴĩėŤē�ěǙĨĴŤē
�ĘĥŻ��ěēĳĔżĹŤē�ĴżĤĊĜ�ĚżŜĔřĜē�Ŵĉ�ĚŻĴĩĖ�ĚťĨĳ�ŽŘ�ĚŨĔŜǞē�Ŵĉ�ŮšĹŤē�ŃĴŕŤ��ěēĴŨ

�� ƻĔŻŴİŻ�Ŵĉ�ĚżŬŴĴĝšŤč�ĚŻŵĹĜ�ĴėŐ�ĔŨč�ĚťŨĔőũŤē�ŪŻİŝĜ�ĔŲŤǙĬ
�ŪšĝėŤĔŉŨ�ŦėŜ�źĴŻİŝĜ�ŖťėŨ�źĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �ǨȓǨ
�ŪťŐ�ŹťŐ�ēŵĩėŁĜ�ĔũŤĔĨ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųĖ�ņŻŵřĝŤĔĖ�ĔŭŤ
�ŮŻİũŤē�İżŝťŤ�ŽŤĔũĤǞē�ŖťėũŤē�ūĔŠ�ēıčŴ��ĚŜĔŉėŤē�ŹťŐ�ůİżŜ�ĳĴŝũŤē�ŽŤĔũĤǞē�ŖťėũŤĔĖ
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ

���İŻİĥŤē�ņŻŵřĝŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐŴ��İŻİĤ�ņŻŵřĜ
�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚĥŤĔőũĖ� ƻĔżŬŴĴĝšŤč�ŪšŨĔżŜ�ĚŤĔĨ�ŽŘ �ǩȓǨ
�ĳĲőĜ�ĚŤĔĨ�ŽŘŴ��ěĔřŀēŵũťŤ�ĚżŘŵĝĹŨ�ņŻŵřĝŤē�ěĔėťň�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ
�ȕņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔŻŴİŻ�ĚťŨĔőũŤē�ŦżĥĹĜ�ŹŤč�ĳēĴŉńǘēŴ�ĚŜĔŉėŤē�ěĔŬĔżĖ�ęĆēĴŜ
�įŵĤŴ �İżŠĊĝŤ �ĚŜĔŉėŤē �ŮŨ � ƻĔŻŴİŻ �ĚŐŵėŉŨ �ĚĭĹŬ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ

��ĚŜĔŉėŤē
�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŭĖ�ţĔŁĜǘē�ŹťŐ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ęĳİŜ�ŧİŐ�ĚŤĔĨ�ŽŘ �ǪȓǨ
�ŪšŭŨ�Ĕŭėťň�ĚŤĔĨ�ŽŘ�Ŵĉ�ĵĔŲĥŤē�ŢŤı�ŦġŨ�ŪšŻİŤ�ŮšŻ�ŪŤ�Ŵĉ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ĔŭŻİŤ
�įŵżŝŤē �ĚŘĔšĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕ�ĚŤĔĨĎĖ �ŧĔżŝŤē �źĉ� �ŢŤı
�ŎřĝĩŬ�ŮĩŬŴ��ĔŭŤ�ŒĖĔĝŤē�ņŻŵřĝŤē�ŪĹŜ�ŚĜĔű�ŪŜĳ�ŹťŐ�ĔŭĖ�ţĔŁĜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē
�ĚŉĸēŵĖ �ųŬĊĽĖ � ƻĔŅŻŵřĜ �ūŵėťŉĜ �ŮŻİŨ �İżŜ �ŦŠ �ŮŐ �ŪšżťŐ �ŧŵĸĳ �ŃĴŘ�ŽŘ�ŞĩŤĔĖ
�ŧİŐ�Ŵĉ�ĴŘŵĜ�ŧİŐ�ŮŐ�ŪĤĔŬ� ƻĔżŬŴĴĝšŤč�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ĳĲőĜ�ūĔŠ�ēıč�ǘč�ȕŚĜĔŲŤē

�ĔŭŻİŤ�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŬ�ŦżŕĽĜ�ĚżŬĔšŨč

ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē ��ǩ

�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ������������ǧȓǩ

�ěĔŨŵťőŨ�ĔŭŻİŤ�ūĉ�ĔŭŻĉĳ�ēıč�ŪšĖ�ţĔŁĜǘē�ŦėŜ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�����ǧ�
��ųĩŤĔŁŤ�ųżťŐ�ŏĵĔŭĝũŤē�ŮŻİũŤē�İżŝŤē�ĚŻŵĹĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ĚėŤĔŉŨ�ĞėġĜ�ĚżŘĔŠ��������

�ŽŘ��ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ŦėŜ�ŪšĖ�ţĔŁĜǘē�ĔŭŤ�ĵŵĥŻ�����Ǩ�
�ĔŭŤĔŁĜē�İőĖ� ƻĔŻįǙżŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�Ŷŵĸ�ŪšŻİŤ�ūŵšŻ�ŮŤ�ȕŮżĝŤĔĩŤē�ĔĝťŠ
�ŢŤı�ŦũĽŻŴ�ȕĔŲėťŉŬ�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ� ƻĔżŉĬ� ƻēįĳ�ĔŭŤ�ēŵŨİŝĜ�ŹĝĨ�ŪšĖ
�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšżĸŴ��ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ
�ĔũĖ�ȕŪšŭŨ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ�źĲŤē�ŪŠįĳ�ĔŭŨǙĝĸē�ŮżĩŤ�ŽŭőũŤē
�Ŵĉ� �įēįĴĝĸē �ŽŘ �ŞĩŤē �ĔŭŤ �ūŵšżĸŴ �ȕĚŜĔŉėťŤ �ŦŨĔšŤē �ĕĔĹĩŤē �ŪŜĳ �ŢŤı �ŽŘ
�İżŝŤē�ĚũżŜ�ŦŨĔŠ�� ƻĔŻĳĔĸ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ĳĔĽũŤē �ĚŻįǙżũŤē � ƻĔŨŵŻ��ǧǫ� �ĴĽŐ�ĚĹũĭŤē �ęİŨ�ĞŲĝŬē �ēıč �ųżťŐ�ŏĵĔŭĝũŤē �ŮŻİũŤē
�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
�ŃĴŕŤē�ūĊĖ�ūŴĴŝĜŴ��ŮżŨĊĝŤē �ěĔŠĴļ�ŽŘ�ŧĔŐ�ŦšĽĖ�Ŵĉ�ŪšĜĔĹĸČŨ�ŽŘ�ĔũżĸǘŴ�ĚŜĔŉėŤē �ţŵėŜ
�ěǙũĩŤē �ŢťĝŤ �ūŵėżĥĝĹŻ �ŮŻĲŤē �ĚŜĔŉėŤē �ĆĔŅŐĉ �ěĔŨŵťőŨ �ŪŻİŝĝĖ �ųťĤĉ �ŮŨ �ŪĝũŜ �źĲŤē �ŽĹżĐĴŤē
�ěǙũĩŤē �ŢťĜ �ħĔĥŬ �ŶİŨ �İŻİĩĝŤ �ěǙżťĩĜ �ĆēĴĤǞ �ěĔŨŵťőũŤē �ŢťĝŤ �ĔŭŨēİĭĝĸē �ŦũĽŻ �ĚżŝŻŵĹĝŤē
�ěĔĥĝŭŨ �ŒżĖ �Ŵĉ �ŞŻŵĹĝŤ �ěĔėżĜĴĜ �źĉ �ŧēĴĖč �ĔŲżŘĴň�İĨĉ �ţ ǁŵĭ ƿĜ �ǘ �ĚżŜĔřĜǘē �ůĲű�ūĉ �ĔũŠ �ȕĚżŝŻŵĹĝŤē

��ųĐǙũőŤ�ŮżŨĊĝŤē
�ĔűİŐŵŨ �ŽŘ �ŮżŨĊĝŤē �ŇĔĹŜĉ �ŦŻŵĩĜ �Ŵĉ �ŦżŁĩĝĖ �ŞťőĝŻ �ĔũżŘ �ŪšŭŐ �ĚĖĔżŬ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ǘ �ǩȓǭ

��įİĩũŤē

�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŬĆĔřťĬŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ĔŭĝŨı�ĆǙĬčŴ�ĔŭĝŻĔũĨŴ�ĔŭŅŻŵőĜ�ŪšżťŐ�ĘĥŻ �Ǫȓǭ
�ȕĚżŬŵŬĔŝŤē�ĕĔőĜǜē�ŢŤı�ŦũĽŻŴ�ȕŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ�ĴĐĔĹĭŤēŴ�ěĔżŤŴČĹũŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŨ
�Ŵĉ �ĔŬċĔřťĬ�Ŵĉ �ĚőĖĔĝŤē �ĔŭĜĔŠĴļ�Ŵĉ �ŮĩŬ �ĔűİėšĝŬ �ŽĝŤēŴ��ŮżŝĖĔĹŤē �Ŵĉ �ŮżżŤĔĩŤē� �ĚŜĔŉėŤē �ĆĔŅŐĉ �ůĔĥĜ
�ĆēĴĤč�źĉ�Ŵĉ�ĚżŭżŨĊĝŤē�ĚżŉŕĝŤē�ĆĔŲŬĎĖ�ŪšŨĔżŜ�ŮŐ�ĚđļĔŬ�ĔŲŬĉ�Ū ƾŐĶ ƿŻ�Ŵĉ�ūŵšĜŴ�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤē

��ĚżŉŕĝŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ųĖ�ŪĝũŜ�ĴĬć
�ŦũĽĜ�ĔŲŬĉ �ŹťŐ �ǭ �İŭėŤē �ēĲű�ŽŘ�ęįĳēŵŤē �ĚżšťũŤēŴ �ųĖ �ţŵőřũŤēŴ �ŦŐĔřťŤ �ŪťšĝũŤē �ĴĐĔũń�Ĵ ǁĹř ƿĜ �ǫȓǭ
�Ŵĉ�ĚŲĤ�źĉ��ĚŤĔŠŵŤē��ƸĖ �İŁŝ ƿŻŴ��ŪšťũŐ�ţĔĥŨ�ĺřŬ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ĚťŝĝĹũŤē�ěǘĔŠŵŤē
�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ĚŐŵũĥŨ�ŽŘ�ŵŅŐ�ĔŲŬĉ�ŹťŐ� ƻĔŭťŐ�ĔŲĹřŬ�Ĵ ǀŲō ƿĜ�Ŵĉ�ŪšĜĔŨǙŐ�ŧİĭĝĹĜ�ĚĹĸČŨ
�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŒżėĜ�ĚĹĸČŨ�Ŵĉ�ĚŲĤ�źĉ��ĚťŝĝĹũŤē�ĚŤĔŠŵŤē��ƸĖ�İŁŝ ƿŻŴ��ŪšŤ

�ŪŲŭŨ�Ŵĉ�ŪšŭŨ�ĚŤŵũŐ�Ŵĉ�ŃŵŐ�ŧǙĝĸē�ŢŤĲĖ�ĔŲŨĔżŜ�ĆēĴĤ�ĔŲŤ�ŞĩŻŴ�ŶĴĬĉ�ěĔŠĴĽĖ

ěĔőŘİŤē�ŵťŁĩŨ ��Ǯ

�ŪšŬĎŘ�ȕ�ŮżŤŵřšũŤē�ĳĔĥĝŤē��ĢŤĔĠ�ŗĴň�ŮŐ�ĚĖĔżŬ�ĚŜĔŉėŤē�ţŵėŜ�ŪšŭŨ�ĘťŉĝŻ�ŪšŤĔũŐĉ�ģıŵũŬ�ūĔŠ�ēıč �ǧȓǮ
�ĚŜĔŉėŤē �ţŵėŜ �ŧİŐ �ŪšżťŐ �ĘĥŻŴ �ěĔőŘİťŤ �ŮżťŁĩŨ �ĚĖĔġũĖ �ĚżŜĔřĜǘē �ůĲű �ŃēĴŔǜŴ �ūŴĴėĝőĜ
�ĚŉĸēŵĖ�įİĹ ƿĜ �ŽĝŤē �ěĔőŘİťŤ�ŦŁĩũŠ�ŗĴŁĝŤē �ŽŘ�ūŵėŔĴĜ �ŪĝŭŠ�ēıčŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ĔŭĖ�ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ěĔŜĔŉĖ

�%Ǩ%��ĚŻĳĔĥĝŤē�ěĔĹĸČũŤē�ŮżĖ�ěǙŨĔőũŤē�ĲżřŭĜ ��ǯ

�ȕįĳŵŨ�ŪšĝřŁĖ�ĚŻĳĔĥĜ�ěĔĹĸČŨ�ŮżĖ�ěǙŨĔőŨ�ĆēĴĤč�ŪšŭŨ�ĘťŉĝŻ�Ŵĉ�ŦťĭĝŻ�ŪšŤĔũŐĉ�ģıŵũŬ�ūĔŠ�ēıč �ǧȓǯ
�ŏēŵŬǜ � ƻĔŝŘŴ �Ěũżťĸ �ĚŻĳĔĥĜ �ĚťŨĔőŨ �Žű �ĚżĸĔĸǜē �ĚťŨĔőũŤē �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ĚťŨĔőũťŤ�ĚŻĳŴĴŅŤē�ŞĐĔĠŵŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻŴ��ĚŻįĔżĝŐē�ęĳŵŁĖ�ŪšĝŠĴļ�ĔŲŻĴĥĜ�ŽĝŤē�ěǙŨĔőũŤē
�ĚżŭőũŤē�ěǙŨĔőũŤē�ĲżřŭĝĖ�ŪšĝĹĸČŨ�ŧĔżŜ�ŦėŜ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲũŻİŝĜ�ĘĥŻŴ�ĚũżťĸŴ�ĚťũĝšŨ
�ŹťŐ�ĚŝėĹŨ�ęĳŵŁĖ�śĔřĜǘē�ŪšĖ�ĿĔĭŤē �ŦżũőŤē �ŹťŐŴ�ŪšżťŐ�ĘĥŻŴ��ĚŻĳĔĥĝŤē �ěĔĹĸČũŤē�ŮżĖ
�ūĔšŻĴŨĉ�ūŵšĜ�ŮŤŴ��ęĳŵĜĔřŤē�ųĖ�ěĳĴĨ�źĲŤē�ĴőĹŤĔĖ�ĚťŨĔőũŤē�ĲżřŭĜ�ĘĥŻŴ�ęĳŵĜĔŘ�ųĖ�ĳĴĩũŤē�ŖťėũŤē
�ĚťŨĔőũŤē �ŧĔšĨĉŴ �ŇŴĴļ�Ŵĉ �ĚżĸĔĸǜē �ĚťŨĔőũŤē �ŮŨ �ŞŝĩĝŤē �ŮŐ �ĚŤŴČĹŨ�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ
�ŹťŐ �ĚŻĳĔĥĝŤē �ěĔĹĸČũŤē �ŮżĖ �ĔŨ �ĚżŭőũŤē �ěĔőŘİŤē �İżŝ ƿĜ �źĲŤē �ŪšĖ �ĿĔĭŤē �ŦżũőŤē �ŮżĖŴ �ŪšŭżĖ

��ųĝŜĔŉĖ�ĕĔĹĨ



1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW�LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.

� � � � �ĚżŜĔřĜǘē ��ǧ

�ěĔŨİĬ�� �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ěĔŨİĬ �ŽŘ �ŪšĝĹĸČŨ �şēĴĝļē �ĚżŜĔřĜǘē �ůĲű �ŪšĩĜ �
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ �ĚŜĔŉėŤē �ţŵėŜ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉŴ �ȕĔűİũĝőŬ �ŽĝŤē �ĚŻĳĔĥĝŤē �ŪŠĲŘĔŭŨ �ĚŘĔšŤ ���ĚŜĔŉėŤē
�ūĔšŻĴŨĉ�ŮŐ�ĚĖĔżŭŤĔĖ�ĚżĐēĴļ�ěĔżťũŐ�źĉ�ĆēĴĤč�ŧİŐ�ŪšżťőŘ�ȕĔűįŵŭĖ�ŮŨ�İŭĖ�źĉ�ŹťŐ�ēŵŝŘēŵĜ�ŪŤ�ēıčŴ��ĚżŜĔřĜǘē
�ĺŻĴėĹŠč�ūĔšŻĴŨǜ�ĔŲĝżšťŨ�įŵőĜ�ŽĝŤē�ŃēĴŔǜē�ĚŘĔŠ�ŏĔĤĳčŴ�ŪŠĳēĴŝĖ� ƻēĳŵŘ�ĔŬĳĔŉĬčŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

�ĚŻįŵőĹŤē
�ĚżĥŻŴĴĜ�ŃŴĴŐŴ�ĚŻĴŁĨ�ěĔŨŵĹĨ�ŪŻİŝĜ�ŪšŤ�Īżĝ ƿĜ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚżŜĔřĜē�ĴĬǚēŴ�ŮżĩŤē�ŮżĖ�ŪšőŨ�ŧĴėŬ�İŜ �
�ŃĴŐ�ĚżŜĔřĜē�ŦŠ� ǁİő ƿĜŴ����źĴŁĨ�ŃĴŐ�ĚżŜĔřĜē��ŎřťĖ�ěĔżŜĔřĜǘē�ŢťĜ�ŮŨ� ƻǙŠ�ŹŤč�ĳĔĽ ƿŻ��ĚŜĔŉėŤē�ĆĔŅŐǜ
�ŧēĶĝŤǘē �ŪšżťŐ �ĘĥŻŴ�ĔŲŭŨ � ƻēĆĶĤ �ŦšĽĜŴ�ĚżŜĔřĜǘē �ůĲű�ŽŘ�ĚĥŨİŨ�ĔŲŬĉ �ŹťŐ � ƻĔŝĨǘ�ŪšőŨ�ĔŲŨĴėŬ �źĴŁĨ

���ĔŲŨĔšĨĊĖ

śĔřĜǘē�ŦŨĔŠ ��Ǩ
�ŽĝŤē��ěİĤŴ�ūč��ĚŻĴŁĩŤē�ŃŴĴőŤē�ěĔżŜĔřĜē�ĚŘĔŠŴ�ŪšťėŜ�ŮŨ�Œ ǁŜŵũŤē�ĘťŉŤēŴ�ŧĔšĨǜēŴ�ŇŴĴĽŤē�ůĲű�Ŧ ǁġũ ƿĜ �
�śĔřĜǘē�ŦŨĔŠ� ƻĚőũĝĥŨ�ŦǁšĽ ƿĜŴ���ĚżŜĔřĜǘē��ŎřťĖ� ƻĚőũĝĥŨ�ĔŲżŤč�ĳĔĽ ƿŻ��ĴĬǚ�ŮżĨ�ŮŨ� ƻĔŝĨǘ�ŪšőŨ�ĔŲŨĴėŬ�İŜ
�ůĲű�ŏŵńŵũĖ�ĚŝťőĝũŤē�ĚŝĖĔĹŤē�ěĔũűĔřĝŤēŴ�ěēİŲőĝŤēŴ�ěĔżŜĔřĜǘē�ĚŘĔŠ�ŦĩŨ�ŦĩĜŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ŧĴėũŤē

� ���ĚżŜĔřĜǘē
�ĔŭŔǙĖčŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŜĔŉėŤē�Ŧėŝĝĸ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤĔĖ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �
�ěĔŠĴĽŤē�ĚŘĔŠ�ŧēĶĝŤē�ūĔũń�ŮŐ�ŮżŤŴČĹŨ�ūŴĴėĝő ƿĜŴ��ĔŲĠŴİĨ�ĳŵŘ�ĚũĐĔŝŤē�ŢťĜ�ŹťŐ� ƻĔŝĨǘ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ
�ŪŲŭŐ�ĚĖĔżŬ�ŧĔšĨǜēŴ�ŇŴĴĽŤē�ůĲű�ţŵėŝĖ�ŮżŤ ǁŵĭŨ�ŪšŬĊĖ�ūŴİŠČĜŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ŪšŤ�ĚőĖĔĝŤē
�ūĉ�Ŧėŝĝĸ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŧĔżŜ�ūĔũń�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �
�ŪšĜĔŨēĶĝŤē �ĚŘĔŠŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉŴ �ŇŴĴĽĖ �ŧĔĝŤē �İżŝĝŤĔĖ �ĚżŜĔřĜǘē �ůĲű �ĘĤŵũĖ �ĚŜĔŉėŤĔĖ �ĔŲŤ �ŒŘİ ƿŻ
�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽťŤ�ĪũĹŭĸ�ȕĚŝĖĔĹŤē�ĚťũĥŤē�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ęĔŐēĴŨ�ŒŨŴ��ĔŲėĤŵũĖ
��ĘňĔĭũŤē�ĴĐĔũń��Ĵėĝő ƿĜŴ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤĔĖ�ĔŲŤ�įİĹ ƿŻ�ūĉ�ţŵėŝĖ�ŪšťũŐ�ţĔĥŨ�ĺřŬ
�ŧİŝĜ�ĔũŨ�ŪŔĴŤĔĖŴ��ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŦũĽĜ�ĔŲŬĉ�ŹťŐ�ŪšżŤč�ęĳĔļǟŤ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲŨİĭĝĹŬ�ŽĝŤē
�źĉ�ŢŤı�ŽŘ�ĔũĖ��ĢŤĔĠ�ŗĴň�źĉ�Ĵėĝő ƿŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ� ƻēİŝŐ�Ŧ ǁġũ ƿĜ�ĚżŜĔřĜǘē�ůĲű�ūĎŘ�ȕŃŵũŔ�źĉ�ĚŤēĵǞŴ
�ţŵŁĩŤē�ŪšŤ�ĵŵĥŻ�ǘŴ��ĚżŜĔřĜǘē�ůĲű�Ĕűĳ ǁĴŝ ƿĜ�ŽĝŤē�śŵŝĩŤē�ŮŨ�İżřĝĹŨ�ĢŤĔĠ�ŗĴň�ųŬĉ�ŹťŐ��ŪšŤ�ĚőĖĔĜ�ĚŠĴļ
�ēİŐ�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŭŤĔĖ�ěĔőŘį�ŧǙĝĸē�Ŵĉ�ĚŭĐēį�Ŵĉ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�Ŵĉ��ěĔŅŻŵřĜ��źĉ�ŹťŐ

���İŭėŤē�ēĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
 

ěĔřŻĴőĝŤē� ��ǩ

�ŦŠ�ŮŻĴŜ�ĚŭżėũŤē�ŽŬĔőũŤē�ŮżĸŵŜ�ŮżĖ�ęįĳēŵŤē�ěĔĩťŉŁũťŤ�ūŵšŻ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĲżřŭĜ�ŽŘ �ǧȓǩ
�ŢŤı�ĴżŔ�łŭŤē� ǀņĝŝŻ�ŪŤ�ĔŨ�ůĔŬįĉ�ĔŲŭŨ

�ŪšŨĔżŜ�ŦėŜ�ŦŨĔšŤĔĖ�ĔŲĝũżŜ�ŪšŤ�į ǍİĹ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ�� ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ĚŜĔŉėŤē�ŵŅőŤ�ěĔŨİĭŤē�ŪŻİŝĜ�Ŵĉ�Ŵ�ŒťĹŤē�ĴżŘŵĝĖ

�ųőŨ�şĴĝĽĜ�Ŵĉ�ĔŲżťŐ� ƻēĴ ǀŉżĹŨ�ūŵšŻ�Ŵĉ�ŽŭőũŤē�ŗĴŉŤē�ŹťŐ�ĴŉżĹ ƿĜ�ĚŲĤ�źĉ�ĔŲĖ�İŁŝŻ��ĚőĖĔĝŤē�ĚŠĴĽŤē�  
��ĚżŐĴřŤē�ųĜĔŠĴļ�ŦũĽŻ��ŽŭőũŤē�ŗĴŉŤē��ĴżėőĜ�ūĉ�ŹťŐ�ȕŶĴĬĉ�ĚŲĤ�ŦėŜ�ŮŨ�ĔũŲżťŐ�ĴŉżĹŨ�ĔũŲŬŵŠ

�ĢżĩĖ��ĔũŲżťŠ�Ŵĉ��ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ęĴżŕŀ�ĆēĴļ�ěĔżťũŐ�ęİőŤ�ŮŻİŨ�İżŜ�ųĖ�İŁŝŻ��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�  
��ůįēİĹŤ�ĔŭŤ�ųŤĔĸĳč�ŦėŜ�ĴżėŠ�İĨēŴ�İżŜ�Ůũń�ĚŜĔŉėŤē�ŹťŐ�İ Ǎżŝ ƿĜ

�įēİĸ�ęēįĉ�źĉ�Ŵĉ�ĕĔĹĩŤē�ŹŤč�ţŵĬİťŤ�ĵĔŲĤ�Ŵĉ�ĚŜĔŉĖ�źĉ�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē��Ŵĉ��ķĴėĹŠē�ūĔšŻĴŨĉ�ĚŜĔŉĖ�  
�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĔűĴŘŵĜ�Ŵĉ�ĔűĳİŁĜ�ȕěĔŨİĬ�źĉ�Ŵĉ�ŶĴĬĉ�ĚŻįĔŨ�Ŵĉ�ĚżŬŴĴĝšŤč�Ŵĉ�ĚżńēĴĝŘē
�ūĔšŻĴŨĉ �łĭĜ��ěĔŨǙŐ��ĚŨǙŐ�źĉ�ŦũĩĜŴ�ŢŤĲĖ�ŮżńŵřũŤē �ŪŲŤ�łĬĴũŤē �ŮŨ�źĉ�Ŵĉ �ĚőĖĔĝŤē �ĔŲĜĔŠĴļ�ŮŨ
�ĔũżŘ��ŮĐēį�İżŜ�Ŵ��ŮŻİŨ�İżŜ��ūĔĩťŉŁũŤē�ŧİĭĝĹŻŴ��ĚőĖĔĝŤē�ĔŲĜĔŠĴļ�ŮŨ�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ŗįēĴĝŨ�ŵĩŬ�ŹťŐ�ěĔŜĔŉėŤĔĖ�ŞťőĝŻ

�ĚŭŻİũŤē�įŵżŝŤē�ŒŭũŤ�ŪũŁũŤēŴ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŽŭŨǜē�ŧĔōŭŤē�ųĖ�İŁŝŻ��SafeKey�ĦŨĔŬĴĖ�  
�ūĔũŅŤ��D Secure-ǩ�ĴżŻĔőŨ�ŧēİĭĝĸĔĖ�ĔŲŭŨ�İĩŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚżŤĔżĝĨǘē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤēŴ

��ŏĔŉŝŤē�ŽŘ�ĚőėĝũŤē�ĴżŻĔőũŤē�ŒŨ�ŞŘēŵĝũŤē�Ćēįǜē

�ŪšĖ�ĿĔĭŤē�ŞżėŉĝŤē�ĴėŐ�ŶĴĥĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�  
� ���ĚżĨŵťŤē�ęĶŲĤǜēŴ�ĚŤŵũĩũŤē�ŚĜēŵŲŤē�ŹťŐ�ŧēİĭĝĸǙŤ� ƻĔŁżŁĬ�ŪũŁũŤēŴ

��ųř ǁťš ƿŬ�źĲŤē�ĢŤĔĠ�ŗĴŉŤē�Ŵĉ�ŮĩŬ�ĔŨč�ųŨİŝŬŴ�ĚŝŘēŵŨ�ĶŨĳ�Ŧšļ�ĲĭĝŻ�źĲŤē�ņŻŵřĝŤē�ųĖ�İŁŝŻ��ņŻŵřĝŤē�  
�ĴĬǚ�ĞŜŴ�ŮŨ�ůİũĝőŬŴ�ŢŤĲĖ

���ĉ��ŞĩťũŤē�ŮŨ�Ǭ�ǩ�İŭėŤē�ŽŘ�ĔŲŤ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ĔŲė ǁŭĥĜ�Ůšũ ƿŻ�įēįĴĝĸē�ĚżťũŐ�  

�ĚżĖĴőŤē�ĚšťũũŤĔĖ�ŃĔŻĴŤē�ĚŭŻİŨ�ŽŘ�ĔŲŤĔũŐĉ�ĚŤŴēĶũŤ�ĚŻĳĔĥĝŤē�şŵŭėŤē�ųżŘ�ĪĝřĜ�ŧŵŻ�źĉ�ųĖ�İŁŝŻ��ŦũŐ�ŧŵŻ�  
��ĚżũĸĴŤē�ŦŉőŤēŴ�ĞėĹŤēŴ�ĚőũĥŤē�ŧĔŻĉ�ēİŐĔŨ��ĚŻįŵőĹŤē

�ǘŴ�ŽŬŴĴĝšŤč�Ęťň�ĆēĴĤč�İŭŐ�ĊĽŭŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�įŵĤŴ�ūŴİĖ�Ĳ ǁřŭũŤē�ŮŻİũŤē�İżŝŤē�  
��ŮŻįŵĤŵŨ�ĔŲĹřŬ�ĚŜĔŉėŤēŴ�ĚŜĔŉėŤē�ŵŅŐ��ģ��Ŵĉ�ęįŵĤŵŨ�ĚŜĔŉėŤē��ĕ��Ŵĉ� ƻēįŵĤŵŨ�ĚŜĔŉėŤē�ŵŅŐ��ĉ��ųżŘ�ūŵšŻ

�Ŵĉ� ƻĔļŵŝŭŨ�ųũĸē�ūŵšŻ�ǘ�Ŵĉ�ūŵšŻ�İŜ�źĲŤē��ĚŜĔŉėŤē�ĘĨĔŀ�Ŵĉ�ŦŨĔĨ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē��ĆĔŅŐĉ��ŵŅŐ�  
�ĴŲōŻ�źĲŤē �łĭĽŤē �ūĎŘ�ȕĚŜĔŉėŤē �ŹťŐ�ĻŵŝŭŨ�Ūĸē�ŢŤĔŭű�ūŵšŻ �ĔŨİŭŐŴ�ȕ�ĚŜĔŉėŤē �ųĤŴ�ŹťŐ� ƻĔŐŵėŉŨ

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ĚŜĔŉėŤē�ŹťŐ�ųũĸē

�ĚŜĔŉėŤĔĖ�ŶĴĥ ƿĜ�ŽĝŤē�ěǙŨĔőũŤēŴ�ĚŜĔŉėŤē�ĆĔŅŐĊĖ�ĚŀĔĭŤē�ěĔŨŵťőũŤē�ĔŲĖ�İŁŝ ƿŻ��ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�  
�ŽřŻĴőĝŤē�ĚŜĔŉėŤē�ŪŜĳŴ�ĕĔĹĩŤē�ŧĔŜĳĉŴ�ŮŻŴĔŭőŤēŴ�ĆĔũĸǜē�ŦũĽĜŴ

�ĚŜĔŉėŤē�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�Ŵĉ�ŒŘİŤē�ĚżťũŐ�ųĖ�İŁŝŻ��ŮŻİũŤē�İżŝŤē�  
  

�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���įēįĴĝĸǘē� �
�ŪŤ�ŮŻİŨ�İżŜ�źĉ�ĺšŐ��Ǩ��Ŵĉ�ŢŤ�ůįēİĹĖ�ĔŭũŜ�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē��ǧ��ŽŘ�ĔŭŝĨ�ȕŦőřŤē�ĚŕżŁĖ
�Ŵĉ�ŢŭŨ�ůįĴĝĹŬ�ūĉ�ĘĥŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ȕŪĸǘē�ĚŕżŁĖ�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ�ĔũŠ�ȕŢŤ�ůįİĹŬ

�ķŵšőũŤē�ŮŻİũŤē�İżŝŤē

��ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�  

�ŢŤı �ŽŘ �ĔũĖ� �ĔŲżŘ �ěĔŬĔżėŤē �ŮŻĶĭĜ �ŪĝŻ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĔŲĖ �İŁŝŻ ��ĚĩŻĴĽĖ �ęįŴĶũŤē �ĚŜĔŉėŤē�  
�İżŜ �ĆēĴĤč �ŦżŲĹĝŤ �ĔŲĜĆēĴŜ �ĚŨĵǙŤē �ĚżŭŝĝŤĔĖ �Ķ ǁŲĥ ƿũŤē �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŒżŉĝĹŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ěĔŨŵťőŨ

��ŮŻİŨ

�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŧĔōŭŤē�ųĖ�İŁŝŻ���CDCVM��ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē�ŧĔōŬ�  
�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŬĔżĖ�ŮŨ�ŞŝĩĝťŤ�ĺŻĴėĹŠč

  
��ěĔŬĔżėŤē�ŽĥŤĔőŨŴ�ŮňĔėŤē�ŮŨ�ŪŲőŨ�İŜĔőĝũŤēŴ�ŮżťġũũŤēŴ�ĆǙŠŵŤēŴ�ŮżřŌŵũŤē�ŒżũĤ�ŪŲĖ�İŁŝ ƿŻ��ŮżőĖĔĝŤē�  
�ųĩŭũĜ�İŜ�ĴĬć�ŗĴň�źĉŴ�ŢŤ�ŮżőĖĔĝŤē�ěĔőŘİŤē�İŻİĹĜ�ţŵťĨ�źįŴĶŨ�Ŵĉ�ŒżėŤē�ŇĔŝŬ�ĚũōŬĉ�Ŵĉ�ęĶŲĤĉ�źįŴĶŨŴ�

�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�ŹŤč�ţŵŀŵŤē�ŞĨ

�İŭėŤē�ŹťŐ�ŏǙňǘē�ŹĤĴŻ��ĔŭĖ�ĚŀĔĭŤē�ěĔėťŉĝũŤē�ŽŘŵĝĹŻ�źĲŤē�ŮĐēİŤē�İżŝŤē�Ŧĥĸ�ųĖ�İŁŝ ƿŻ��ŮĐēį�İżŜ�  
���ǩ�ǭ�ǧ

�ŮŨ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŦŝŭĖ�ĪũĹĜ�ŽĝŤē�ĚżŭŝĝŤē�ĔŲĖ�İŁŝŻ���Contacless��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�  
�ŪĜ�ŮŻİŨ�İżŝĖ�ŞťőĝŻ�ĔũżŘ�ķĔũĜ�ūŴİĖ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹŤč�ţŵũĩũŤē�ĵĔŲĥŤē�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĚŜĔŉėŤē

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůċēĴĤč

�ĴĤĔĝŤē�İĤēŵĜ�ūŴį�ĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİĭĝĹŻ�ŽĝŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĔŲĖ�İŁŝŻ���CAT��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�  
��ŽĜēĲŤē�ŒżėŤē�ěǘć�Ŵĉ�įŵŜŵŤē�ěĔŉĩŨ�ŽŘ�ęįŵĤŵũŤē�ĚżŤǚē�įŵŜŵŤĔĖ�į ǁŴĶĝŤē�ěĔĭŅŨ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�

�ĞŬĴĝŬǘē�ĴėŐ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĔŲżŘ�Ęťŉ ƿĜ�ŽĝŤē�ěǙŨĔőũŤē�ĔŲĖ�İŁŝ ƿŻ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨ�  
���ěĔżĥŨĴėŤē�ŦżũĩĜ�Ŵĉ�ěĔŝżėŉĝŤē�Ŵĉ�ĳŵŁŤē�ţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔżŬŴĴĝšŤč�ĔŲũżťĹĜ�ŪĝŻ�Ŵĉ�Ŵ

�ŽŬŴĴĝšŤč�ŒŜŵũĖ�ĚŀĔĭŤē�ŒŘİŤē�Ěĩřŀ�ŽŘ�ŮŻİŨ�İżŜ�ěĔŬĔżĖ�ţĔĬįč�źĴĥŻ�ĔŨİŭŐ�ŪĝĜ��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�  
�ŢŤıŴ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ĚżĤĳĔĭŤē�ĚšėĽŤē�Ŵĉ�ĚżťĬēİŤē�ĚšėĽŤē�Ŵĉ�ŽŬŴĴĝšŤǞē�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǞē�ĴėŐ�Ŵĉ
�ĚŭŻİũŤē�įŵżŝŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŦũĽŻŴ�ȕĚŭżőŨ�ěĔŨİĬ�Ŵĉ�Œťĸ�źĉ�ĚũżŜ�įēİĹŤ

��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē

��ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē�ĔŲĖ�İŁŝŻ��ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĺżŤŴ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĴĤĔĝŤē�ŞżėŉĜ�Ŵĉ�ĪřŁĝŨ�ŧİĭĝĹĜ�ĚżŬŴĴĝšŤē�ĚōřĩŨ

��ķĔũĜ

�ĔŲĖ�İŁŝŻ��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ţŵėŝŤ�Ū ǁũŁŨ�ŒżĖ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĚżŬŴĴĝšŤē�ĚōřĩŨ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ

�ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ĚťŨĔőũŤē �ųĖ �İŁŝŻ ��ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ŒŘİŤē�  
�ūŵšĜŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚťŨĔőũŤē�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
��ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŦėŜ�ŮŨ�İũĝőŨ�ĢŤĔĠ�ŗĴň�ĔŲťżŕĽĜ�ŹŤŵĝŻŴ�ţŵũĩũŤē�ĵĔŲĥŤē�ŽŘ�ĚĨĔĝŨ�ĚōřĩũŤē�ŢťĜ

�ĚũżŝŤē �ŮŨ�ĚŻŵđŨ�ĚėĹŬ��ǧ� �Ŧšļ�ĲĬĊŻŴ�ĚŜĔŉėŤē �ţŵėŜ�ĴżōŬ�ůĔńĔŝĝŬ �źĲŤē �ŖťėũŤē �ųĖ �İŁŝŻ ��ŪŁĭŤē�  
�ŧŵĸĴŤē ��ǩ� �Ŵĉ �ęİĨēŵŤē �ĚťŨĔőũťŤ �ĚĝĖĔĠ �ŧŵĸĳ��Ǩ� �Ŵĉ ���ŪŁĭŤē �ţİőŨ�� �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �Ěżũĸǘē

��ǩ��ŹĝĨ��ǧ��ŮŨ� ƻĔĥŻĶŨ��Ǫ��Ŵĉ�ĚŻŵŭĹŤē

�Ŵĉ�Ŷŵšļ�Ŵĉ�ĚėŤĔŉŨ�ĔŲŭŐ�ĊĽŬ��ĔŲŭŨ�ĆĶĤ�Ŵĉ��ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲĖ�İŁŝ ƿŻ��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ĚżŅŜ

��ůǙŐĉ��ŪŁĭŤē��ĪťŉŁŨ�ŚŻĴőĜ�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŪŁĭŤē�ţ ǁİőŨ�  

�ŶĴĬǜē�ŒżėŤē�ŇĔŝŬ�ĚŘĔŠŴ�ĚżŬŴĴĝšŤǞē�ŒŜēŵũŤēŴ�ĲŘĔŭũŤēŴ�ĴĤĔĝũŤēŴ�ŒŜēŵũŤē�ĚŘĔŠ�ĔŲĖ�İŁŝŻ��ĚĹĸČũŤē�  
�ŢŤı �ŦũĽŻŴ �ȕěĔŨİĭŤēŴ �ŒťĹŤē �ŒżĖ �ŽŘ �ĚřťĝĭŨ �ĘżŤĔĸĉ �ŒėĝĜ �ŽĝŤēŴ �ĚőĖĔĝŤē �ŪšĜĔŠĴĽŤŴ �ŪšŤ �ĚőĖĔĝŤē
�ŽŘ��ĚżŨİĭŤē �ĚĹĸČũŤē� �Ŵĉ ��ĴĤĔĝŤē� �ŎřťĖ � ƻĔŬĔżĨĉ �ĔŲżŤč �ĳĔĽŻ� �ŦėŝĝĹũŤē �ŽŘ�ĔűŵŭėĝĜ �ŽĝŤē �ĘżŤĔĸǜē

���ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē

�źĲŤē�İŻĴřŤē�ŪŜĴŤē�ŵű��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ĴĤĔĝŤē�ŪŜĳ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���ĚĹĸČũŤē�ŪŜĳ�  
�ĚĹĸČŨ�ŪŜĳ�ĔŲŭŨ�ŦšŤ�łŁĭŭĸ�ĔŭŬĎŘ�ȕęİĨēŴ�ĚĹĸČŨ�ŮŨ�ĴġŠĉ�ŪšŻİŤ�ūĔŠ�ēıčŴ��ĚĹĸČŨ�ŦšŤ�ųŁŁĭŬ

�ŦŁřŭŨ

��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ

�ĵēĴĖč�ţǙĬ�ŮŨ�ŶĴĥ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ĚŉĸēŵĖ�Ĳ ǁřŭ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦũĽĜŴ�ȕŒżėŤē�ĚŉŝŬ�ŽŘ�ţŵũĩũŤē�ĵĔŲĥŤē�ȕķĔũĜ

�ŽŘ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē�ųŤǙĬ�ŮŨ�ŪĝŻ�źĲŤē�ĵĔŲĥŤē�ųĖ�İŁŝŻ���POS��ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�  
�ŒżėŤē�ĚŉŝŬ

��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ųĖ�İŁŝŻ���PGSP��ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�  

�Ŵĉ�ĚŨİĭŤē�ěĔŨǙŐ�Ŵĉ�śĔŉŭŤē�ĆĔũĸĉ�Ŵĉ�ěēĳĔőĽŤē�Ŵĉ�ĆĔũĸǜē�ĔŲĖ�İŁŝŻ��ĚŻĳĔĥĝŤē��ěĔŨǙőŤē��ĚŨǙőŤē�  
�ŶĴĬǜē�ĚżšťũŤē�śŵŝĨ�źĉ�Ŵĉ�ŪżťőĝŤē�ŇŵŉĬ�Ŵĉ�ĚŻĳĔĥĝŤē�ĆĔũĸǜē

�ŒŘį�ĚũōŬĉ�İŻŴĶĝŤ�ĚżŜĔřĜē�ŪšőŨ�ŧĴĖĉ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�įŴĶŨ�  

�ŦĐĔĸŴ�ţŵėŝŤ�ĴĬć�ŒŘį�ĚũōŬĉ�įŴĶŨ�ŒŨ�ĔŲŨĴėĜ�ŽĝŤē�ĚżŜĔřĜǘē�ĔŲĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�İŻŴĶĜ�ĚżŜĔřĜē�  
���ĔűĲżřŭĜ�Ŵĉ�Ŵ�ŶĴĬǜē�ŒŘİŤē

�ĆēĴĤč �ĚżŀĔĭĖ �ůİŻŴĶĜ �ŪĜ �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ�İũĝőŨ�ŽŬŴĴĝšŤč �ĵĔŲĤ�źĉ �ųĖ �İŁŝŻ ��ţŵũĩũŤē �ĵĔŲĥŤē�  
�ĚŤĔŝŭŤē�ŚĜēŵŲŤē�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ĴėŐ�ŒŘİŤē�ěĔżťũŐ

�ĆēİĜĳǙŤ�ĚťĖĔŝŤē�ęĶŲĤǜēŴ�ĚżĨŵťŤē�ĴĜŵżėũšŤē�ęĶŲĤĉŴ �

�ŢŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ĞŬĉ��ǧ��ĔŲŨĴė ƿĜ�ĚżŜĔřĜǘē�ůĲű�ĴżŔ�ĚżŜĔřĜē�źĉ�ĔŲĖ�İŁŝ ƿŻ��ŶĴĬǜē�ĚżŜĔřĜǘē�  
��ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ŮĩŬ��Ǩ��ĔŭőŨ

�ŪŻİŝĜ�Ŵĉ�Ĕ ǁŭŨ�ěĔŅŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ųżťŐ�ŞŘēŵŬŴ�ųř ǁťš ƿĜ�ĴżŕŤē�ŮŨ�ŊżĸŴ�źĉ�ŪŲĖ�İŁŝ ƿŻ��ūŵĥŤĔőũŤē�  
��ĔŭŤ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�Ŧĥĸ�  

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�Ǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŽňĔżĝĨǘē�  

�ŢŭŐ�ĚĖĔżŭŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ŒŜŵŻ�źĲŤē�łĭĽŤē�ųĖ�İŁŝ ƿŻ��Œ ǁŜŵũŤē�  

�ĲżřŭĜŴ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚšėĽĖ �ţĔŁĜǘĔĖ �ĚŀĔĭŤē �ěĔėťŉĝũŤē �ĚŐŵũĥŨ �ĔŲĖ �İŁŝŻ ��ěĔřŀēŵũŤē�  
�ŮšũŻŴ �ȕĔŭŤ �ěǙŨĔőũŤē �ŪŻİŝĜŴ �ņŻŵřĝŤē �ŹťŐ �ţŵŁĩŤē �ĚżťũŐ �ŢŤı �ŦũĽŻŴ �ȕĚżŬŴĴĝšŤǞē �ěǙŨĔőũŤē

�ĔŭŨ�ĔŲėťŉĖ�Ŵĉ�ZZZ�DPHULFDQH[SUHVV�FRP�PHUFKDQWVSHFV�ĔŭőŜŵŨ�ŹťŐ�ĔŲżťŐ�ŏǙňǘē
 

�ŮżťŝĝĹŨ�ŮŻĴŁŭŐ�ŹťŐ�İũĝőŻ�źĲŤē�ŞŝĩĝŤē�ŧĔōŬ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤē�ŧĔōŬ�  
�Ŵĉ�ŮżĝđŘ�Ůũń�ĴŀĔŭőŤē�ģĳİŭĜŴ�ȕĴĬǚē�ĴŁŭőŤē�ūĔŨĉ�ŹťŐ�İĨēŴ�ĴŁŭőŤ�ŽŭŨĉ�śĴĬ�źĉ�ĴĠČ ƿŻ�ǘ�ĢżĩĖ�ĴġŠĉ�Ŵĉ
�Ŷŵĸ�İĨĉ�ųšťũŻ�ǘ�ĆŽļ��Ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ŶİŤ�ŊŝŘ�ĚŘŴĴőŨ�ūŵšĜ�ĚŨŵťőŨ��ǧ���ĚżŤĔĝŤē�ěĔđřŤē�ŮŨ�ĴġŠĉ

�ĚŜĔŉėŤē�ŵŅŐ�ŽŘ�ŦŀĊĝŨ�ĆŽļ��ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ

��Ǩȕǧȕǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��įŵżŝŤē�ĶĤŵŨ��Ŵĉ��ĚŭŻİũŤē�įŵżŝŤĔĖ�ĶĤŵŨ�  

�ĚżŜĔřĜǘē�ůĲű�ŽŘ� ƻĔŘĴň�ūŵšŻ�ǘ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ĢŤĔĠ�ŗĴň�  

�Ŵĉ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�Ěŝ ǁėŉ ƿũŤē�ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�ĔŲĖ�İŁŝ ƿŻ��ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�  
�ĚŤĔĩŤē�ĘĹĨ�ȕŶĴĬĉ�ĚŤŴį�źĉ

�ūĔšŻĴŨĉ�ĔŲĖ�İŁŝŻ��ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨē��Ŵĉ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ŪťšĝũŤē�ĴĐĔũń�  
�ţŵũőũŤē�ĚũōŬǜē�ĘĤŵũĖ� ƻǘŵŀĉ�ĚĹĸČŨŴ�ĚũĐĔŜ�ĚťřŝŨ�ĚũűĔĹŨ�ĚŠĴļ�ŽűŴ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ
�ģĴĖ�ŵű�ŦĥĹũŤē�ĔŲŬēŵŭŐŴ�ȕǧǦǧǦǧǮǩǨǨǨ�ŪŜĳ�źĳĔĥĜ�ŦĥĹĖ�ęİżŝŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĔŲĖ
�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕěēĳēĵŵŤē�ŽĨ�ȕįŵőĸ�ŢťũŤē�ŏĳĔļ�ȕĳĲőũŤē

�ŽŬŵŬĔŜ�ūĔżŠ�źĉ�Ŵĉ�İżĨŵŤē�ĴĤĔĝŤē�Ŵĉ�ĚŠĴĽŤē�ĔŲĖ�İŁŝŻ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ĘňĔĭũŤē�ĴĐĔũń�  
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ěĔŜĔŉėŤē�ŦėŝŻ�ĴĬć

��ĚżŜĔřĜǘē�ůĲű�ŽŘ �Ǩȓǩ

�ŊĭĖ�ĚĖŵĝšŨ�Ŵĉ�ŮżĸŵŜ�ŮżĖ�ĚŐŵńŵŨ�ŶĴĬĉ�ěĔĩťŉŁũŤ�ěĔřŻĴőĜ�ĚżŜĔřĜǘē�ůĲű�ŮĝŨ�ŽŘ�įĴżĸ �� �
�źĲŤē�İŭėŤē�ŹťŐ�ŊŝŘ�ĺżŤŴ�ĔŲťũŠĊĖ�ĚżŜĔřĜǘē�ůĲű�ŹťŐ�ěĔřŻĴőĝŤē�ŢťĜ�źĴĹĜŴ�ŊĬ�ĔŲĝĩĜ�Ŵĉ�ŦĐĔŨ

�ųżŘ�įĴĜ
�ĚŻįĴřŤē�ěĔĹĸČũŤēŴ�ŮżŻĳĔėĝŐǘēŴ�ŮżżőżėŉŤē�ĿĔĭļǜē�ŦũĽĜ�łĭļ�ŹŤč�ěēĳĔļǞē �� �

�ųťėŜ �ŮŨ �ŪŲŤ �ţĵĔŭĝũŤē �Ŵĉ �ŗĴŉŤē �ŢŤı �ĆĔřťĬ �ŦũĽĜ �ĚżŜĔřĜǘē �ůĲű �ŽŘĴň �İĨĉ �ŹŤč �ěēĳĔļǞē �� �
��ŢŤı�ĴżŔ�Ŵĉ�ŮŻĴļĔėũŤē�

�ĺšőŤĔĖ�ĺšőŤēŴ�ŒũĥŤē�ŹŤč�ŗĴŁŭŻ�įĴřũŤē �� �
�ŶĴĬǜē�ķĔŭĤǜē�ŦũĽĜ�ŮżőŨ�ĺŭĤ�ŹťŐ�ţİĜ�ŽĝŤē�ěĔũťšŤē �� �

�ĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ŢŤı�ŽŘ�ĔũĖ�ŽŭőŻ��ŢŤı�ŽŘ�ĔũĖ��ĪťŉŁũŤē �� �

ĚŜĔŉėŤē�ţŵėŜ ��Ǫ

�ĚťżĸŵŠ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �ǧȓǪ
�ĚŝŘēŵŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ŪšĜĔĹĸČŨ�ŽŘ�ŏĔėĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�įēİĹŤ
�Ŵĉ�ĚĩŻĴŀ��ŧĔšĨĉŴ�ŇŴĴļ�źǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĜ�ŹťŐ�ŪšŭŨ

�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĝĖ�ŞťőĝŻ�ĔũżŘ�ųŭżĖŴ�ŪšŭżĖ�ĔũżŘ�źĴĹĜ��Ěżŭũń
�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ŪšŤŵėŜ�ŹŤč�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ�ĚŤŵėŝũŤē�įēİĹŤē�śĴŉĖ�ŪšĐǙũŐ�œǙĖč�İŭŐ �ǨȓǪ
�ĚťżĸŴ�źĊŠ�ĔŲĜēı�ĚŝŻĴŉŤĔĖŴ�ŪšŤ�ĔŲŲĤŵŬ�ŽĝŤē�ěēįĔļĳǟŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐ�ŃĴŐŴ�ĺŻĴėĹŠč
��Ǩ� ��ĚŻĳĔĥĝŤē �ŪšĝŨǙŐ �ŦũĩĜ �ŽĝŤē �ŪšŭŐ �ęĳįĔŁŤē �ěĔŜĔŉėŤē ��ǧ� ��ŢŤı �ŮŨ �ŹŭġĝĹŻŴ �ȕŶĴĬĉ �ŒŘį

�ŪŠĴĥĝũĖ�ĚŀĔĭŤēŴ�ĚŻĳĔĥĝŤē�ŪšĝŨǙŐ�ŦũĩĜ�ŽĝŤē�ŦŻŵũĝŤē�ţŵťĨ�Ŵĉ�ūĔũĝĐǘē�ěĔŜĔŉĖ

�ŧİŐ�ěĔŜŴǜē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪ
�ĔŲŨēİĭĝĸē�ŧİőĖ�ŪŲŐĔŭŜč�Ŵĉ�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŜĔŉĖ�ŧēİĭĝĸē�ŮŐ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭĠ �ǧȓǩȓǪ
�ūĔšŻĴŨĉ �ĔŲŨİŝĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ŹŤč �ęĆĔĸǞē �Ŵĉ �įĔŝĝŬē �ǨȓǩȓǪ

�ūĔŠ�Ŧšļ�źĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč
�ĔŭŤĔũŐĊĖ�ĴŅĜ�ūĉ�ĔŲŬĊļ�ŮŨ�ŶĴĬĉ�ţĔũŐĉ�źĉ�Ŵĉ�ĚżĥŻŴĴĜ�Ŵĉ�ĚżŝŻŵĹĜ�ţĔũŐĉ�źĉ�ŽŘ�ĚŠĳĔĽũŤē �ǩȓǩȓǪ

�ĚŻĳĔĥĝŤē�ĔŭĝŨǙŐ�Ŵĉ
�ŮŻİŨ �İżŜ �źĉ �ŹťŐ �ŃēĴĝŐǘē �ŽŘ �ŪŲŝĨ �ŮŐ �ŽťĭĝŤē �ĚŜĔŉėŤē �ŽťŨĔĨ �ŹťŐ �ŇēĴĝļǘē �ǪȓǩȓǪ

�ĚŜĔŉėŤē�ţŵėŝŤ� ƻĔňĴļ�ůĳĔėĝŐĔĖ
��ŶĴĬĉ�ūĔũĝĐē�Ŵĉ�ŪŁĬ�ěĔŨİĬ�Ŵĉ�ěĔŜĔŉĖ�źĉ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŏĔŭŜč �ǫȓǩȓǪ

�źŴĔĹĝŤĔĖ�ĚńŴĴřŨ�ŮšĜ�ŪŤ�ĔŨ�ĔŲŤŵėŜ�Ŵĉ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŹťŐ�ŇŴĴļ�Ŵĉ�įŵżŜ�źĉ�ŃĴŘ �ǬȓǩȓǪ
�ŶĴĬǜē�ěĔŜĔŉėťŤ�ŢŤŵėŜ�Ŵĉ�ŢŨēİĭĝĸē�ŹťŐ

�ĚŜĔŉėťŤ�ųŨēİĭĝĸē�ŦĖĔŝŨ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĚżŘĔńč�ŧŵĸĳ�źĉ�ŃĴŘ �ǭȓǩȓǪ

�ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �ǪȓǪ

�ĳĔũŝŤē�ěĔŨİĬ�Ŵĉ�Œťĸ �ǧȕǪȕǪ
�ĚżĨĔĖǞē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǨȕǪȕǪ

��ţŵĩšŤē�Ŵĉ�ěēĳİĭũŤē�ęĳĔĥĜ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔŨĔōŬ�ęĳŵōĩũŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǩȕǪȕǪ
��ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�ŒŨ�ĔŲĝũżŜ�ŞĖĔŉĝĜ�ǘ�ŽĝŤē�ěĔőżėũŤē� �ǪȕǪȕǪ
�ēŵŤŴēĶĜ�ŽĝŤē�ěĔŐĔŉŝŤē�ĴżŔ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ěĔŲĤ�Ŵĉ�ĢŤĔĠ�ŗĴň�ĔŲĖ�ŧĔŜ�ŽĝŤē�ěĔőżėũŤē �ǫȕǪȕǪ

��ĔŲżŘ�ŪšŤĔũŐĉ
�ĔŲŬĉ�źĉ�ȕĔŲőżĖ�įĔő ƿżĸ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ēŵũťőĜ�ūĉ�ĘĥŻ�Ŵĉ�ūŵũťőĜ�ŽĝŤē�ěĔőżėũŤē �ǬȕǪȕǪ

�ĚŜĔŉėŤē�ŵŅőŤ�ŽŁĭĽŤē�ţĔũőĝĸǙŤ�ĞĹżŤ
��ĚŻİŝŭŤē�ŖŤĔėũŤē�ŗĴŀ �ǭȕǪȕǪ

�ŽĝŤēŴ�ŏŵŬ�źĉ�ŮŨ�ŧŵĸĴŤē�Ŵĉ�ŚżŤĔšĝŤē�Ŵĉ�ěĔŝřŭŤē�Ŵĉ�ěĔŨēĴŕŤē�Ŵĉ�ěĔĖŵŝőŤē�Ŵĉ�ěĔŅŻŵőĝŤē �ǮȕǪȕǪ
� ƻǙŀĉ�ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ěĔŻĴĝĽũŤē�ĚũżŜ�ŹŤč�ŗĔŅĜ
�ŪšĝĹĸČŨ�ŽŘ�ěĔŨİĭŤē�Ŵĉ�ŒťĹťŤ�Ěũżťĸ�ěĔőżėŨ�Ŧġũ ƿĜ�ǘ�ŽĝŤē�ŖŤĔėũŤē� �ǯȕǪȕǪ

� ƻĔŐĴļ�ęĳŵōĩũŤē�ĚŻĳĔĥĝŤē�ěǙŨĔőũŤē�Ŵĉ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǧǦȕǪȕǪ
�ĚŨİĭŤē�ĚĹĸČũŤ�ŢŤĔũŤē�ĞŭŠ�ţĔĨ�ŽŘ�ĚŨİĭŤē�ĚĹĸČŨ�ŽŘ�ĚŀĔĭŤē�ŢĝŜĔŉĖ�ţĔũőĝĸē �ǧǧȕǪȕǪ

��ĔŭĝŲĤ�ŮŨ�ŽŉĬ�ĪŻĴŁĜ�ŢťũĜ�ĞŭŠ�ēıč�ǘčŴ

�Ūżťĸ�ŵĩŬ�ŹťŐ�ĚŜĔŉėŤē�ţŵėŜ�ŮŐ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�İĨĉ�ŚŜŵĜ�İŭŐ� ƻēĳŵŘ�ĔŬĳĔŉĬč�ŪšżťŐ�ĘĥŻ �ǫȓǪ
 

ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ �ǬȓǪ

�ĚĹũĬ�ţǙĬ�� ƻĔżŬŴĴĝšŤē�Ŵĉ� ƻĔŻŴİŻ�ĚťĥĹũŤē��ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �ǧȓǬȓǪ
�ŇĴĽĖ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ��ŏŵėĸǜē�ĚŻĔŲŬ�ěǙŉŐŴ�ěēĵĔĤǞē�ŧĔŻĉ�ĚťŨĔļ��ĚŻįǙżŨ�ŧĔŻĉ��ǫ�
�ŵŅŐ�ŹŤč�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŪżťĹĜ�Ŵĉ�ţĔĸĳč�ŪĝŻ�ŪŤ�ĔŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘ�ųŬĉ
�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅőŤ�ęĳŵĜĔŘ�ĴŻĴĩĜ�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŜĔŉėŤē
�ěĔŻĴĝĽŨ�źĉ�ŦĖĔŝŨ�ųŭŐ�ĚĖĔżŬ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚőŘį�źĉ�Ūĝũťĝĸē�ēıčŴ��ęĴļĔėŨ��ĚŤĔĩŤē

�ĳŵřŤē�ŹťŐ�ĔŭżŤč�ĔŲŤĔĸĳčŴ�ĔŭĩŤĔŁŤ�ĚőŘİŤē�ŢťĜ�ĴżŲōĜ�ĘĥŻ�ȕĚŜĔŉėŤē�ĚŉĸēŵĖ�ĞũĜ
���įŵżŝŤē �ĶĤŵŨ�� � ƻĔŻŴİŻ �ĔŲĐēĴĤĎĖ �ūŵŨŵŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ĶĤŵŨ �įēİŐč �ŪšżťŐ �ĘĥŻ �ǨȓǬȓǪ
�ūĉ�ĵŵĥŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚŻĳŴį�ęĳŵŁĖ�ĔŭżŤč�ųŤĔĸĳčŴ�ĚŻįĴřŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹĖ�ųŜĔŘĳčŴ
�ĚżŭŨĶŤē�ĚťŲũŤē�ĶĤŵũŤē�ŽŘ�ĚŭżėũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�İżŜ�ŦŠ�ŪŻİŝĝŤ�ĚżŭŨĶŤē�ĚťŲũŤē�ĵŴĔĥĝĜ
�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�ŽŤĔũĤč�ĶĤŵŨ�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ůǙŐĉ�İŭėťŤ� ƻĔŝŘŴ��ĔŲŤ�ęĳĴŝũŤē
�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ĚĭĹŬŴ�ĔŲũŻİŝĜ�ŪĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�įİŐŴ�ĚŻįĴřŤē
�ĶĤŵŨ �ŪŻİŝĜ �ŪšżťŐ �ĘĥŻ �ǘŴ ��ĚŭŻİũŤē �įŵżŝťŤ �ĚťũĝšũŤē �ěǙĥĹŤē �ĚŘĔŠ �ŮŨ �ĚŻįŵőĹŤē

�ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲŤǙĬ�İ ǁżŝ ƿĜ�ŪŤ�ŽĝŤē�ĚżŭőũŤē�œǙĖǞē�ęĴĝŘ�ŽŘ�įŵżŝŤĔĖ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭŻİũŤē�įŵżŝŤē�Ĵėĝő ƿĜ �ǩȓǬȓǪ

�ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ
�ěēŵŭŜ�ĴėŐ�įŵżŝŤē�ŢťĜ�ĔŭŤ�ēŵťĸĴĜ�ūĉ�ŪšżťŐ�ĘĥŻ�ȕ ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ�ţĔĨ�ŽŘ �ǪȓǬȓǪ
�ĚŻŵĹĜ�ĆēĴĤč�ŪšżťŐ�ĘĥŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűİũĝőŬ�ŽĝŤē��ţĔĸĳǞē�ěǘŵŠŵĜŴĴĖ��ţĔŁĜǘē
�ȕĚŭŻİũŤē �įŵżŝŤē �ŒŨ �ŞĖĔŉĝŻ �ŽŤĔũĤǞē �ŏŵũĥũŤē �ūĉ �ŮŨ �İŠĊĝŤēŴ �ĚżŨŵŻ �ęĳŵŁĖ �ĚżŬŴĴĝšŤč
�ĔűİŭőŘ�ȕĔŲŭżĖ�ĔũżŘ�ŃĳĔőĜ�şĔŭű�ūĔŠ�ēıč�ŮšŤŴ�ȕĚŨİĭĝĹũŤē�ěĔŜĔŉėťŤ�ĚėĹŭŤĔĖ�ĔũżĸǘŴ
�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ

�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸē�ŮŨ�ŪšŭšũĜ
�ţǙĬ�ĔŭŤ �ŧ ǁİŝ ƿĜ �ŪŤ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŪšżťŐ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĔŭŤ �ūŵšŻ �ǫȓǬȓǪ

�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ

�ŪšŭŨ�ĔŲėťŉŬ�ĔŨİŭŐ�ŢŤĲĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ

ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ �ǭȓǪ

�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ�ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
�ĚżšťĸǙŤēŴ�ĚżšťĹŤē�ěǘĔŁĜǘē�ŦŕĽŨ�Ŵĉ��ĚŤĔĩŤē�ĘĹĨ��ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ
�ĚĥŤĔőũŤē�ŽŘ�ĴĬĊĜ�Ŵĉ�ŚťĭĜ�źĉ�ŮŐ�ŪšűĔĥĜ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤŴ��ŽŘĴŁũŤē�ŧĔōŭŤē�Ŵĉ
�ĔŲťżŕĽĜ �ĴżŕŤē �Ŵĉ �ŮĩŬ �ŹŤŵĝŬ �ŽĝŤē �ĚťĠĔũũŤē �ęĶŲĤǜē �Ŵĉ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ĚŉĸēŵĖ
�ŞĨ�ŹťŐ�ĴĠČŻ�ŮŤ�ŢŤı�ūĉ�ǘč�ȕĚŤŵŝőũŤē�ĔŭĜĴŉżĸ�śĔŉŬ�ŮŐ�ģĴĭĜ�ĕĔėĸǜ�ŢŤı�ŶĶő ƿŻŴ
�ıĔřŭŤē �ŦŨĔšĖ�İŭėŤē �ēĲű�ŹŝėŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĖ�ŒĝũĝŬ�źĲŤē�ŦŨĔšŤē �ŏŵĤĴŤē

�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ
�ūĎŘ�ȕĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ůĶżĥ ƿĜ�źĲŤē�ŹŁŜǜē�İĩŤē�ŹŤčŴ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ęĔŐēĴŨ�ŒŨ �ǩȓǨȓǧǨ
�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨǜ�ĚżũŠēĴĝŤē�ĚżŤŴČĹũŤē�ŽŤĔũĤč
�įŵżŝŤē �ŮŐ � ƻĔżťőŘ �ůĔŭũťĝĸē �źĲŤē �ŪŁĭŤē �ţİőŨ �ŽŤĔũĤč �ĵŴĔĥĝŻ �ŮŤ �ĔŲĖ �ŞťőĝŻ �ĔũżŘ
�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ĆĔŭġĝĸĔĖ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĥŤĔőŬ�ŽĝŤē�ĚŭŻİũŤē

��ĔŲŀŵŁĭĖ�ĚŭĐēį�įŵżŜ�ĆĔĽŬč�ŹťŐ�ĔŭŝŘēŴ�ĚŭŻİŨ�įŵżŜ
ĔŲĖ�ħŵũĹũŤē�ěĔŨēİĭĝĸǘēŴ�ĚżšťũŤē�śŵŝĨ ��ǧǩ

�ŧēİĭĝĸē�ĔũűİĨǜ�ŞĩŻ�ǘŴ�ĴĬǚē�ŗĴŉŤē�ěĔŨǙŐ�ŽŘ�ŞĨ�źĉ�ĚżŜĔřĜǘē�ůĲű�ŽŘĴň�İĨǜ�ūŵšŻ�ŮŤ �ǧȓǧǩ
�ĚżŜĔřĜǘē�ůĲű�ĚĨēĴŀ�ůĶżĥ ƿĜ�ĔŨ�ĆĔŭġĝĸĔĖ�ĚŝėĹũŤē�ĚżĖĔĝšŤē�ųĝŝŘēŵŨ�ūŴİĖ�ĴĬǚē�ěĔŨǙŐ

�ūŴİĖ�ĔŲĜĔŨǙŐ�Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �Ūĸē�ŃĴŐ�Ŵĉ �ŧēİĭĝĸē�ŧİŐ�ŹťŐ�ūŵŝŘēŵĜ �ŪĝŬĉ �Ǩȓǧǩ
�ŧēİĭĝĸē �ŦŠ �ūĎŘ�ȕĚŝŘēŵũŤē �ŢťĜ �ŹťŐ�ţŵŁĩŤē �İŭŐŴ��ĚŝėĹũŤē �ĚżŉĭŤē �ĔŲĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē
�ĚŝŘēŵũŤē�ŢťĜ�ŽŘ�ųĖ�ĔŭĨĴŀ�ŶĴĬǜē�ĚŻĴšřŤē�ĔŲĜĔżšťŨŴ�ĔŲĜĔŨǙŐŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�Ūĸǘ
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŐ�ęĳįĔŁŤē�ĚżŉĭŤē�ěĔũżťőĝŤēŴ�ĚŻįĔļĳǞē�İŐēŵŝŤĔĖ�ŧĔĝŤē�ŧēĶĝŤǘē�ŒŨ�ŪĝŻ�ūĉ�ĘĥŻ

�ĚŻĳĔĥĝŤē�ĔŲĝŨǙőĖ�ŞťőĝŻ�ĔũżŘ�ĚŻįŵőĹŤē
�Ŵĉ �ŪšŤ �ĔűĴŘŵŬ �ŽĝŤē �ŶĴĬǜē �ĚżřŻĴőĝŤē �ĔŭĜēĳĔļŴ �ĔŭĜĔŝŁťŨŴ �ĔŭĜĔŨǙŐ �ŃĴŐ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉ �ǩȓǧǩ
�ůĲű�ĆĔŲŬč �İŭŐ � ƻēĳŵŘ�ěĔŨǙőŤē �ŢťĜ �ĚŤēĵč �ŪĝŻ �ūĉ �ŇĴĽĖ�ŪšĝĹĸČŨ�ŽŘ�ĵĳĔĖ �ŦšĽĖ� ƻĔżŉĬ�ĔűİũĝőŬ

�ĚżŜĔřĜǘē
�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜēŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ŧŵŝŬ�ūĉ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ �Ǫȓǧǩ
�ȕĚŻĳĔĥĝŤē�ŪšĜĔŨǙŐŴ�ĔŲŭŻŴĔŭŐŴ�ŪšĜĔĹĸČŨ�ŪšĝĹĸČŨ�Ūĸē�ŧēİĭĝĸĔĖ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤēŴ
�ȕŪšĖ�ĿĔĭŤē�ŽŬŴĴĝšŤǘē�ŒŜŵũŤē�Ŵĉ�Ŵ�źİŻĴėŤē�ŪšŬēŵŭŐ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŽŘ�ĔũĖ
�Ŵĉ�Ŵ�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜē�Ŵĉ�Ŵ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļ�Ŵĉ�Ŵ�ŮĩŬ�ĔűĴĽŭŬ�įēŵŨ�ŽŘ

�ĚŜĔŉėŤē�ŦėŝĜ�ŪšĝĹĸČŨ�ūĉ�ĪńŵĜ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤē

�ĚŻĴĹŤē ��ǧǪ

�Ŵĉ �ĔŲŭŐ �ħĔŁŘǞē�ŪšŤ �ĵŵĥŻ �ǘŴ�ĔŭĖ �ĚŀĔĬŴ�ĚŻĴĸ�ĚŜĔŉėŤē �ĆĔŅŐĊĖ �ĚŝťőĝũŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĴėĝőĜ �ǧȓǧǪ
�ĔŨ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĘĤŵũĖ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē�ŦżŲĹĝŤ�ēİŐ�ŃĴŔ�źǜ�ĔŲŨēİĭĝĸē

�ŢŤı�ĴżŔ�ĴŠĲ ƿŻ�ŪŤ
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴĉ�ŮĩŬ�ŪšŤ�ĔűįĳŵŬ�ŽĝŤē�ěĔŨŵťőũŤē�ĚŻĴĸ�ŹťŐ�ĚōŘĔĩũŤē�ŪšżťŐ�ĘĥŻ �ǨȓǧǪ
�ŽŘ�ĔũĖ��ĔűįŵĤŴŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ŦũĽĜŴ�ȕŧŵũőťŤ�ĚĨĔĝŨ�ūŵšĜ�ǘŴ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ
�ěĔŨŵťőũŤē�ŢťĜ�ŮŐ�ħĔŁŘǞē�ŧİŐŴ��ŪšĖ�ĿĔĭŤē�ŪŁĭŤē�ţİőŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı
�ŮżżŭŲũŤē �ŮŻĳĔĽĝĹũŤēŴ �ŮżřŌŵũŤē �ŹŤč ��ųĝŘĴőŨ �ŧĵǙŤē �ĳİŝŤĔĖ� �ĆĔŭġĝĸĔĖ� �ĢŤĔĠ �ŗĴň �źĉ �ŹŤč
�Śťĸ�ĔŨ�ĚżŨŵũőŤ�İŻİĩĜ�ūŴİĖŴ���ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�ůĳĴŝĜ�źĲŤē�ĳİŝŤĔĖ�Ŵĉ�ŪšŻİŤ�ŮżőĖĔĝŤē

�ŪšżťŐ�ĘĥŻ�ȕůĴŠı

�Ŵĉ �ĔŲĤĔĝŬč �ęįĔŐč �Ŵĉ �ĚŜĔŉėŤē �ŦżŀĔřĜ �Ŵĉ �ĚŜĔŉėŤē �ŵŅőĖ �ĚŀĔĭŤē �ěĔŨŵťőũŤē �ĮĹŬ �ŧİŐ ��ĉ��
�ūĔŠ�ŃĴŔ�źǜŴ�Ŧšļ�źĊĖ�ĔŲŭŻĶĭĜ

�ȕŢŤı�ŦũĽŻŴ��ěǙŨĔőũŤĔĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚĥŤĔőũŤ�ĚŭŨć�ĞŬĴĝŬē�ĚżŭŝĜ�ŧēİĭĝĸē ��ĕ��
�ȕ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ŮŨ�ěĔŨŵťőŨ�ŧǙĝĸē�Ŵĉ�ŪŻİŝĜ�İŭŐ�ȕĚŤĔĩŤē�ĘĹĨ

�ĞĖ�ǧǨǮ�ĦŨĔŬĴĖŴ��SSL��ŧĔōŭŤē�ĚŻĔũĨ�ţŵŠŵĜŴĴĖ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ
�ĚũĐǙũŤē �ěēĆēĴĤǞē �ŏĔėĜē �ĘĥŻ �ȕĞŬĴĝŬǞĔĖ �ţĔŁĜǘē �ūŴį �ŪĝĜ �ŽĝŤē �ěĔżťũőťŤ �ĚėĹŭŤĔĖ ��ģ��
�ŦżŀĔřĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőũŤ�ĪżĩŁŤē�ŧēİĭĝĸǘēŴ�ĚŻĴĹŤēŴ�ĚżŀŵŁĭŤē�ūĔũŅŤ

�ŪšĜĴŉżĸ�ĞĩĜ�Ŵĉ�ŪšĜĵŵĨ�ŽŘ�ūŵšĜ�İŜ�ŽĝŤē�ĚŜĔŉėŤē

�ŽŘ�ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴ�ŪšŭĐĔĖĵ�ůĔĥĜ�ĚťŨĔšŤē�ĚżŤŴČĹũŤē�ŮŻįĴřŭŨ�ūŵťũĩĝĜ �ǩȓǧǪ
�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŮŨ�źĊĖ�ţǙĬč�źĉ�ŏŵŜŴ�ĚŤĔĨ

�ŮŨ �ĚŐĔĸ ��ǨǪ� �ūŴĴĽŐŴ �ĚőĖĳĉ �ĔűĔŁŜĉ �ęĴĝŘ �ţǙĬ �ţēŵĨǜē �ŒżũĤ �ŽŘŴ � ƻēĳŵŘ �ĔŬĳĔŉĬč �ŪšżťŐ �ĘĥŻ �ǪȓǧǪ
�ĘĹĨ� �ŽŬŴĴĝšŤǞē �ŒŘİŤē �ĚŨİĬ�įŴĶŨ �Ŵĉ �ŪšĝĹĸČŨ�ŶİŤ �ųĖ �ųėĝĽŨ�Ŵĉ �ŽťőŘ�śĴĬ �źĊĖ �ŪšĝŘĴőŨ
�Ŵĉ�ĚŜĔŉėŤē�ŵŅőĖ�ŞťőĝĜ�ěĔŨŵťőŨ�źĉ�ŹŤč�ţŵŀŵŤē�ŪŲŭšũŻ�ŮŻĲŤē�ěĔŨİĭŤē�źįŴĶŨ�ŮŨ�źĉ�Ŵĉ��ĚŤĔĩŤē

�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽĖ�ĚŀĔĭŤē�ĚŻĴĹŤē�ěĔŨŵťőũŤē�Ŵĉ�ĚŜĔŉėŤē�ŦżŀĔřĜ
�ĚżŜĔřĜǘē�ůĲű�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�İőĖ�ŹĝĨ�ţŵőřũŤē�ĚŻĳĔĸ�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŹŝėĜ�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �ǫȓǧǪ

ĆĔŲŬǞēŴ�ĚżŜĔřĜǘē�ęİŨ ��ǧǫ

�ŪšĝĹĸČŨ�ĕĔĹĨ�ĪĝŘ�ĮŻĳĔĜ�ŮŨ�ĔŲŬĔŻĴĸ�ĉİėŻŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĚżŜĔřĜǘē�ůĲű�ĞŨĴĖĉ �ǧȓǧǫ
�ųĝėŔĴĖ�ĴĬǚē�ŗĴŉŤē�ĳĔŉĬĎĖ�ŮżŘĴŉŤē�İĨĉ�ŧŵŝŻ�ŹĝĨ�ĴũĝĹĜŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ŶİŤ
�ŽŘ�ĔűċĔŲŬč�ŪĝŻ�ŹĝĨ�Ŵĉ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ŮŐ�ųĜİŨ�ŦŝĜ�ǘ�ŽŉĬ�ĳĔőļč�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�ŽŘ

��� ƻǘŴĉ�ğİĩŻ�ĔũŲŻĉ��ĚżŤĔĝŤē�ěǘĔĩŤē�ŮŨ�ĚŤĔĨ�źĉ
�ųŠĳēİĜ�ŮŐ�ŚťĭĜŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĜĔŨēĶĝŤĔĖ� ƻĔŻĴűŵĤ� ƻǘǙĬč�ŮżŘĴŉŤē�İĨĉ�ŦĬĉ�ēıč �ǧȓǧȓǧǫ
�ȕĴĬǚē �ŗĴŉŤē �ŮŨ �ţǙĬǞē �ŢŤĲĖ �ŽŉĬ �ĳĔőļǞ �ųŨǙĝĸē �ŮŨ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ

��ŽŉĬ�ĳĔőļč�ĘĤŵũĖ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ŦĭũŤē�ĴżŔ�ŗĴŉťŤ�ŞĩŻ�ĔűİŭőŘ

��ēıč �Ǩȓǧȓǧǫ

�Ŵĉ�ĚĸēĴĩŤē�ĞĩĜ�ŪšŤēŵŨĉ�ĞőńŴ�Ŵĉ�ķǙŘǞē�ĳŵň�ŪĝťĬį�Ŵĉ�ŮŻĴĹőŨ�Ūĝĩėŀĉ ��ǧ�
�ĚŘĔŠ�ĔŭŻİŤ�ūŵšŻ�ūĉŴ�ŧĔŐ�ŦšĽĖ�ŮżŭĐēİŤē�ĪŤĔŁŤ� ƻǘĵĔŭĜ�ŪĝŻĴĤĉ�Ŵĉ�ĚżĐĔŅŝŤē�ęĳēįǞē

�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
�ŦŨĔŠ�ŹťŐ�ŮűĴŤē�ŞťŔ�Ŵĉ�ĚżšťũŤē�ęįĔőĝĸē�Ŵĉ�ĶĥĩŤē�Ŵĉ�ĲżřŭĝŤĔĖ�ŪšĨ�ŪšŝĩĖ�ĳİŀ ��Ǩ�

�� ƻĔėŻĴŝĜ�ĔŲťŨĔŠ�ŹťŐ�Ŵĉ�ŪšŤŵŀĉ
��ĔŲŭŨ�ĴżėŠ�ĆĶĤ�Ŵĉ�ŪšŤĔũŐĉ�Ŵĉ�ŪšĝŉĽŬĉ�ĚŘĔŠ�ĚŤŴēĶŨ�ŮŐ�ŪĝřŜŵĜ ��ǩ�

��ęĴŉżĹŤē�Ŵĉ�ĚżšťũŤē�ŽŘ�źĴűŵĤ�ĴżżŕĜ�ŪšżťŐ�ĉĴň�Ŵĉ�ĦŨį�ĚżťũŐ�ŽŘ�ŪĝťĬį ��Ǫ�
�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
�ŶİŤ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚũżŜ�ŪšŤ�įİĹŬ�ūĉ�ŹťŐ�ŪšĝŝŘēŵŨ�ŢŤı�ŦũĽŻŴ�ȕĚżŜĔřĜǘē�ůĲű

��ŪšŤ�ěĔőŘİŤē�ŢťĜ�įēİĸ�Ūšėťň�ŹťŐ�ĆĔŭĖ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŮŐ�ĢŤĔĠ�ŗĴň�źǜ�ēŵŤĵĔŭĝĜ�ŪŤ�ŪšŬĉ �ǭȓǧȓǧǬ

�ěĔŨŵťőũŤē�ŢťĜ�ĚŘĔŠ�ūĉŴ�ĚżŜĔřĜǘē�ůĲŲĖ�ŞťőĝŻ�ĔũżŘ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ŪĝŨİŜ�ŪšŬĉ �ǮȓǧȓǧǬ
��ĚĩżĩŀŴ�ĚŝżŜįŴ�Ěĩżĩŀ

�ŪšĜĔŠĴļ�ĚŘĔšŤ�ĔŲŭŨ�ĚĭĹŬ�ŪĝŨİŜŴ�ŪšĜǙĥĸ�ŽŘ�ĔŲŭŨ�ĚĭĹŭĖ�ŪĝōřĝĨēŴ�ĚżŜĔřĜǘē�ůĲű�ŪĜĉĴŜ�ŪšŬĉ �ǯȓǧȓǧǬ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĝĖ�ĔŲŤ�ħŵũĹũŤē�ĚőĖĔĝŤē

�ůǙŐĉ�ęĳŵŠĲũŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĉ�Ğĩėŀĉ�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐŴ� ƻĔżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �
�ĘĤŵũĖ�ĳŵřŤē�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ĔŭŤ�ĵŵĥŻŴ��ĞŜŴ�źĉ�ŽŘ�ĚŁŜĔŬ�Ŵĉ�ĚŝżŜį�ĴżŔ�Ŵĉ�Ěĩżĩŀ�ĴżŔ
�ůĲű�ŽŘ�ęįĳēŵŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĊĖ�ţǙĬǞē�ţĔĨ�ŽŘ�ŪšŤ�ųŲĤŵŬ�ĆĔŲŬǞĔĖ�ŽŉĬ�ĳĔőļč
�ŽŉĭŤē�ĔŬĳĔőļǞ�ŪšŨǙĝĸē�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ţǙĬǞē�ŢŤı�ĪżĩŁĜ�ŮŐ�ŪšřťĭĜ�Ŵĉ�ĚżŜĔřĜǘē

�ųĖ
�ěĔŨŵťőũťŤ�ĚŻįŵőĹŤē�ĚŠĴĽŤē�ŶİŤ�ŽŬĔũĝĐǘē�ŪšĭŻĳĔĜ �ŮŨ�ŞŝĩĝŤĔĖ �ĔŭŤ �ħĔũĹŤē�ŹťŐ�ūŵŝŘēŵĜ�ĔũŠ �
�ĚŻĳŴĴń�ěĔŨŵťőŨ�źĉ�ŹťŐ�ţŵŁĩŤēŴ�ŒũĥŤ�ĚżĨǙŁŤĔĖ�ĔŭŅŻŵřĜŴ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ��Ěũĸ��ĚżŬĔũĝĐǘē
�ěĔŨŵťőũŤē �ŮŨǜ �ŪťőŤē �ĚŠĴļŴ ���ūĔżĖ�� �ĚżŬĔũĝĐǘē �ěĔŨŵťőũťŤ �ūĔżĖ �ĚŠĴļŴ �Ěũĸ �ĚŠĴļ �ŮŨ
�ěǘĔŠŴŴ�ŪťőŤē�ĚŠĴļŴ�ūĔżĖ�ĚŠĴļŴ�Ěũĸ�ĚŠĴļ�ŒŨ�ĔŲĝŠĳĔĽŨŴ�ěĔŨŵťőũŤē�ŢťĜ�ĆĔĽŘčŴ���ŪťőŤē��

��źįŵőĹŤē�źĶŠĴũŤē�ŢŭėŤē�ŮŨ�ęİũĝőŨ�ūŵšĜ�ŶĴĬĉ�ĚŤĔŠŴ�źĉ�Ŵĉ�ĔŭŤ�ŮżőĖĔĝŤē�ŮŻİũĝőũŤē�ŦżŁĩĝŤē

 ţĵĔŭĝŤē �Ǩ�ǧǬ

�źĉ�ŹŤč�ȕ ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�Ćēŵĸ�ȕĔŲťŻŵĩĜ�Ŵĉ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ŪšŤ�ĵŵĥŻ�ǘ �ǧȕǨȕǧǬ

�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ĔŭŤ�ĵŵĥŻŴ��ĚŝėĹũŤē�ĚżŉĭŤē�ĔŭĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ūŴį�ūĔżŠ�Ŵĉ�łĭļ
�ĚőĖĔĝŤē�Ŵĉ�ĚżŐĴřŤē�ĔŭĜĔŠĴļ�Ŵĉ�ĔŭŤ�ĚŅĖĔŝŤē�ěĔŠĴĽŤē�ŮŨ�źĉ�ŹŤč� ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ

�ŢŤĲĖ�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ
 

�ĘĤŵũĖ�ĔŲĜĔŨēĶĝŤēŴ�ĔŲŜŵŝĨ�ŦŠ�Ŵĉ�źĉ�ŮŐ�ţĵĔŭĝŤē�ŽŘ�ŞĩŤĔĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŎřĝĩĜ �ǨȕǨȕǧǬ
��ĴĤĔĝŤē�ĚŝŘēŵŨ�Ŵĉ�ŞėĹŨ�ĳĔőļč�ūŴį�ĔŲťŻŵĩĜŴ�ĔűİŻİĥĜŴ�ĚżŜĔřĜǘē�ůĲű

 
ŽťĭĝŤē �ǩ�ǧǬ

�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĳĴŝŨ�ŽĩżĩŁĜ�ĆēĴĤč�Ŵĉ�ĚżĨǙŀ�Ŵĉ�ŞĨ�źĉ�ıĔřŬč�ŽŘ�ĴĬĊĝŤē�Ŵĉ�ŚťĭĝŤē�Ĵėĝő ƿŻ�ǘ �
� ƻĔżŉĬ�ŮšŻ�ŪŤ�ĔŨ�ĆēĴĤǞē�Ŵĉ�ĚżĨǙŁŤē�Ŵĉ�ŞĩŤē�ŢŤı�ŮŐ� ƽŦĭĜ�ųŬĉ�ŹťŐ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ

��ĔŭťėŜ�ŮŨ� ƻĔőŜŵŨŴ

ěēĳĔőļǞē �Ǫ�ǧǬ

�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �

�ŹťŐ�įİĩũŤē�ŪšĝŠĴļ�ţĔũŐĉ�ĴŝŨ�Ŵĉ�ŽĹżĐĴŤē�ŪšėĝšŨ�ŹŤč�ŦĸĴ ƿĜ�ȕŪšżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč �ǧȓǪȓǧǬ
��ĘťŉŤē�ęĳĔũĝĸē�ŮŨ�ŽřťĭŤē�ĘŬĔĥŤē

�ŮŨ�ųĖ�ŪŠĴŉĭŬ�ĴĬć�ūēŵŭŐ�źĉ�ŹŤč�Ŵĉ�ŽŤĔĝŤē�ĔŭėĝšŨ�ūēŵŭŐ�ŹŤč�ŦĸĴ ƿĜ�ȕĔŭżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč� �ǨȓǪȓǧǬ
�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ��ĴĬć�ŹŤč�ŮżĨ

�ĚŻįŵőĹŤē�ĚżĖĴőŤē
�ĚĠİĩŨ�ĚĭĹŭĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�İŻŴĶĜ�ūĔũń�ěǘĔĩŤē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪȓǧǬ
�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
�ŪšĖĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ� ƻĔ ǁżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ�ȕįİŁŤē�ēĲű�ŽŘŴ��ęĳĔĥĝŤē
�ěĔėťň�ŪŻİŝĝĖ�ųŤǙĬ�ŮŨ�ūŵŨŵŝĜ�ŪšĝĹĸČũĖ�ĿĔĬ�ĕĔĹĨ�źĉŴ�ĔŭŤ�ĚŨİŝũŤē�ŽŘĴŁũŤē
�ŢŭėŤē�ĴżżŕĜ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ
�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
�ĚżŜĔřĜē�źĉ�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ��ŢŤı�ĴżŔŴ�ŽŘĴŁũŤē
�ŒŘį�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚżŜĔřĜē�ŪšŨēĴĖč�ţĔĨ�ŽŘ�Ŵĉ�Ŵ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚŨĴėŨ

��ĴĬć�ŽŬŴĴĝšŤč
�Ŧ ǁĥĹ ƿũŤē�İŻĴėŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ěēĳĔőļč�ĚŘĔŠ�ŦĸĴ ƿĜ �ǪȓǪȓǧǬ

ŦŻİőĝŤē �ǫ�ǧǬ

�ŦŻİőĜ�źĊĖ� ƻĔżŉĬ� ƻēĳĔőļč�ŪšŤ�ųĤŵŭĸŴ�ĞŜŴ�źĉ�ŽŘ�ĚżŜĔřĜǘē�ůĲű�įŵŭĖ�ŮŨ�İŭĖ�źĉ�ŦŻİőĜ�ĔŭŤ�ŞĩŻ �
�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
�ȕŽŭőũŤē �ŦŻİőĝŤē �ŪšŤŵėŜ �ŧİŐ �ţĔĨ �ŽŘ�ŧŵŻ ��ǩǦ� �ŮżĠǙġŤē �ţǙĬ�ĆĔŲŬč �ĳĔőļč �ĘĤŵũĖ �ĚżŜĔřĜǘē

���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
�ĚŨĶťŨŴ�ţŵőřũŤē�ĚŻĳĔĸŴ�ęĲŘĔŬ�ĴėĝőĝĸŴ�ŽŬŴĴĝšŤǞē�ĔŭőŜŵŨ�ŹťŐ�ĚŤ ǁİő ƿũŤē�ĚżŜĔřĜǘē�ŦżũĩĜ�Ūĝżĸ �

�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
�ŽŘ�ĔũĖ��ĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ŪŻİŝĝŤ�ŪšĖĔĹĨ�ŧēİĭĝĸē�ŽŘ�ŪŠĳēĴũĝĸē� ǁİő ƿŻ �
�ĚĖĔġũĖ�ĳĔőļǞē�ęĴĝŘ�ĆĔŅŝŬē�İőĖ��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ţǙĬ�ŮŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı
�ŪšŨēĶĝŤēŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉ �ŹťŐ �ĞŻĴĤĉ �ŽĝŤē �ěǙŻİőĝŤē �ĚŘĔŠ �ŹťŐ �ŪšŭŨ �Ěżũĸĳ �ĚŝŘēŵŨ

�ĚŤ ǁİő ƿũŤē�ŧĔšĨǜĔĖ

�ĚũōŬǝŤ�ţĔġĝŨǘē �Ǭ�ǧǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �İŐēŵŝŤēŴ �ĪĐēŵťŤēŴ �ĚũōŬǜē �ĚŘĔšŤ �ţĔġĝŨǘē �ŹťŐ �ūŵŝŘēŵĜ �

���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē

ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč ��ǧ
�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
�ŹťŐ �ĉĴŉŻ �ĴżżŕĜ �źĊĖ �ŦŜǜē �ŹťŐ �İĨēŴ �ĴŲļ�ŦėŜ �ŞėĹŨ �ŽŉĬ �ĳĔőļĎĖ �ĔŭĜĔŘēŵŨ �� ��

��ĞŬĴĝŬǞē�ŹťŐ�ŪšŬēŵŭŐ
�ŧĔżŝŤēŴ�ĚżŜĔřĜǘē�ŮŨ��ǫȕǧǬ��İŭėŤē�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ĳĔőļǞē�ęĴĝŘ�ŮŐ�ŽťĭĝŤē�ĔŭŤ�ŞĩŻ ��Ǩ�
�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ŞťőĝĜ�ĚżŭŨĉ�ĕĔėĸǜ�ĚŻĳŴĴń�ūŵšĜ�ĚżŘĔńč�ŇŴĴļ�ŃĴřĖ� ƻēĳŵŘ

��ţĔżĝĨǘē�ŒŭŨ�Ŵĉ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�Ŵĉ�Ŵ
�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�ĚżŤĔżĝĨē�ĚżŬŴĴĝšŤč�ěĔėťň�źĉ�ŮŐ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤ ��ǩ�
�ĚŭŻİũŤē �įŵżŝŤē �ĞŬĔŠ �ēıč �ȕŢŤı �ŹŤč �ĚŘĔńčŴ ��ěĔėťŉŤē �ŢťĝĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē
�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ĚŭŻİŨ� ƻēįŵżŜ�ŮũŅĝĜ�ĔŲżťŐ�ŏĵĔŭĝũŤē
�įŵżŝŤē �ŢťĜ �ĚũżŜ �ŦŨĔŠ �įēįĴĝĸē �ŽŘ �ĔŭŜŵŝĨ �ķĳĔũŭĸ �ĔűİŭőŘ �ȕŽŬŴĴĝšŤč �ŪżťĹĜ

��ĚŭŻİũŤē
�ŽŭőũŤē �ŽŬŴĴĝšŤǞē �ŊżĸŵŤē �Ŵĉ �ŽŬŴĴĝšŤǞē �ŪšőŜŵŨ �ŧŵŝŻ �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ ��Ǫ�

��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ĚťŨĔőũŤē�ņŘĳ�ŪĜ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ĳĔŉĬĎĖ
�ŧĔōŬ�ŧēİĭĝĸĔĖ�ĪũĹŻ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ ��ǫ�
�ŞżėŉĜ�ŹťŐ� ƻēĳįĔŜ�ţŵũĩũŤē�ĵĔŲĥŤē�ūĔŠ�ēıč�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē
�ŪšżťŐ�ĘĥŻ�ȕěǙŨĔőũŤē�ŢťĜ�ŦġŨ�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖŴ��ŧĔōŭŤē�ŢŤı
�Ĵėĝő ƿĜ�ŹĝĨŴ��ůǙŐĉ��ǧȕǧ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč
�ŪšżťŐ �ĘĥŻ �ȕĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň�ŮŐ �ęĲřŭŨ �ĚťŨĔőŨ�ĔŲŬĉ �įŵżŝŤē �ŢťĜ
�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ĞũĜ�ĚťŨĔőũŤē�ūĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŽŘ�ęĳĔļǞē
�ēĲű�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěĔėťŉĝũŤēŴ�ĴżŻĔőũŤē�ĚŘĔŠ�ĚĹĸČũŤē�ĞŘŵĝĸē�ēıčŴ��ĚżŬŴĴĝšŤǞē
�ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ �įēįĴĝĸǘē �ŞĨ �ķĳĔũŬ �ŮŤ �ȕ�ǧȕǩȕǧ� �İŭėŤē
�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ţĔżĝĨē �ĚŤĔĨ�ĆēĴĤ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē
�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ�źĴĹŻ�ǘ�ŢŤı�ūĉ�ǘč�ȕĚŜĔŉėŤē

���ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ěĔŐēĶŬ�ŹťŐ�źĴĹŻ�ǘ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ţĔżĝĨǘē
�ĔŲŭŨ�ŞŝĩĝŤē�ŪĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ţŵėŜ�ŪĜĴĝĬē�ēıč ��Ǭ�
�ūĉ �ĔŭŤ �ŞĩŻ �ĔűİŭőŘ�ȕĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŦėŜ�ŮŨ�İũĝőũŤē �6DIH.H\�ĦŨĔŬĴĖ �ĚŉĸēŵĖ
�ŹťŐ�ŢŤı�ĴĠČŻ�ŮŤŴ�ȕŇĔŝŭŤē�ĚŉĸēŵĖ�ųĜĔŻĴĝĽŨ�įēİĸ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŃĴőŬ
�ȕĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŗĴň�źĉ�ěĔŨēĶĝŤē�Ŵĉ�śŵŝĨ�ŮŨ�ĴżŕŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ĚŜǙőŤē
�ŪšĝŁŭŨ�ūŵŨİĭĝĹŻ�ŮŻĲŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŹťŐ�ęĶżũŤē�ůĲű�ĪżĝŬ�ǘ�ūĉ�ŪĜĴĝĬē�ēıč�ųŬĉ�ǘč
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ūēŵŭŐ�ŹťŐ�ŢŤĲĖ�ĔŭŤ�ĕĔĝŠ�ţĔĸĳč�ŪšŭŨ�ŵĤĴŬ�ĔűİŭőŘ�ȕĚżŬŴĴĝšŤǞē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǪǨ��ĕ�Ŀ�ȕĚŻįŵőĹŤē
�ūŵšĜ �ŽĝŤēŴ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň �ŮŐ �Ĳřŭ ƿĜ �ŽĝŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ ��ǭ�
�ŮŨ��Ǫȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕęĳĴšĝŨ�ĴżĜēŵřŤ�ĚŭŻİŨ�įŵżŜ
�ŵű�ŽŭőũŤē�İżŝŤē�ūĉ�ŹŤč�ęĳĔļč�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ĉ��ŞĩťũŤē�ēĲű

�ĚżŬŴĴĝšŤč�ĚōřĩŨ�ŞŻĴň�ŮŐ�ęĲřŭŨ�ĚťŨĔőŨ�ĺżŤŴ�ęĳĴšĝŨ�ĴżĜēŵřŤ�İżŜ

SafeKey�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē� �Ǩȓǩȓǧ

�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ĪũĹĜ�ŽĝŤē�ţŵťĩŤē�ŪŐį�ŪšżťŐ�ĘĥŻ ��ǧ�
�ħĴŁŨ�ĴżŔ�ěǙŨĔőĜ�ğŴİĨ�ŒŭũŤ�ŢŤıŴ�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ųżťŐ�łŭĜ�źĲŤē�ŵĩŭŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ēŵĩũĹĜ�ŪŤ�ēıčŴ��ĔŲĖ

��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ņŘĴ ƿĜ�İŜ�ĔűİŭőŘ�ȕęĴŝřŤē�ůĲű
�ěĔĹĸČũŤē �ĔŲŻĴĥĜ �ŽĝŤē �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��Ǩ�

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĴĝĽũŤē
�Ŵĉ �ĔŭŤ �ēŵĩżĝĜ �ūĉ �Ŵĉ �ŪšŤ �ĔŲŲĤŵŬ�ŽĝŤē �ěēįĔļĳǟŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ �ĲżřŭĜ �� ��
�ŪšĝĹĸČũŤ �ŽŬŴĴĝšŤǞē �ŒŜŵũŤē �ŹŤč �ţŵŀŵŤē �ĚżŬĔšŨč �ĔŭŤ �ŮżőĖĔĝŤē �ĆǙŠŵťŤ
 6DIH.H\ �ĦŨĔŬĴĖ �ĲżřŭĝŤ �ŢŤıŴ �įŵżŜ �źĉ �ūŴİĖ �ĚťŁŤē �ěēı �ŶĴĬǜē �ĔŲĝũōŬĉŴ
�źǜ �ĚĖĔĥĝĸǘē �ŪšżťŐ �ĘĥŻ �ĔũŠ ��ůĳĴŝŬ �źĲŤē �ŵĩŭŤē �ŹťŐ �ųĝėŜēĴŨŴ �ųŁĩŘŴ
�ĚżŬŴĴĝšŤǞē �ęĶŲĤǝŤ�źĳŴİŤē �łĩřŤē �ĔŭĐēĴĤč �İőĖ �ŪšŤ �ĔŲĖ �ŧİŝĝŬ �ĚżŉĬ�ěĔżŀŵĜ
�ĚżŭŨĵ�ęİŨ�ţǙĬ�ŢŤıŴ�ĚŨİĭŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�ěĔżĥŨĴėŤēŴ
�ŪšżťŐ�ĘĥŻŴ��ěĔżŀŵĝŤē�ŢťĝĖ�ŪŠĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ĵŴĔĥĝĜ�ǘ
�ŹťŐ �ĪńēŴ �ŦšĽĖ �ĔŲńĴŐŴ �ŪšĝĹĸČŨ �ŮŐ �ĚżŘēŴŴ �ĚťŨĔŠ �ěĔŨŵťőŨ �ģēĳįč
�ūēŵŭŐ �ȕĴŁĩŤē �ǘ �ţĔġũŤē �Ŧżėĸ �ŹťŐ �ȕŢŤı �ŽŘ �ĔũĖ �ȕŽŬŴĴĝšŤǞē �ŪšőŜŵŨ
�ŦżŀĔřĜŴ�ȕěĔŨİĭŤē�ŒťĹŤē�ŦżŀĔřĜŴ�ȕĔűĴżŔŴ�ĔŲĖ�ţĔŁĜǘē�ŧĔŜĳĉŴ�ŪšĝĹĸČŨ
�ŇŴĴĽŤēŴ �ȕŏĔĤĴĝĸǘē �ěēĆēĴĤčŴ �ĚĸĔżĸŴ �ȕţēŵŨǜē �ęįĔŐč �ĚĸĔżĸŴ �ȕŪżťĹĝŤē
�ůĲű �ŹťŐ �ĚĩŻĴŁŤē �ĚŜĔŉėŤē �ŵŅŐ �ĚŝŘēŵŨ �ŹťŐ �ţŵŁĩŤēŴ �ŶĴĬǜē �ŧĔšĨǜēŴ

��ĚżŬŴĴĝšŤǞē�ĚťŨĔőũŤē�ŧĔũĜč�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ŦėŜ�ŧĔšĨǜēŴ�ŇŴĴĽŤē
��ŽťŻ�ĔũĖ�İżŝĝŤēŴ�ţĔũŠč�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĴĝĽũŤē�ěĔĹĸČũŤē�ŹťŐ�ĘĥŻ ��ǩ�

�6DIH.H\�ĦŨĔŬĴĖ�įĔũĝŐē�ěēĆēĴĤč ���ĉ�� ��
�6DIH.H\�ĦŨĔŬĴĖ�ĲżřŭĜ�ŦżŤį� ��ĕ�� ��

�ĚżŠĲŤē�ĚŜĔŉėŤē�ŽŁĭĽŤē�ĕŵĸĔĩŤĔĖ� ƻĔŅŻĉ�ĚŘŴĴőũŤē��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ� ���ģ�� ��
�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ��Ŵĉ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�Ŵ�ŧĔŜĳĉ�ĚőĖĳĉ�ŮŨ�ĚŬŵšũŤē

��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŢŕťėŬ�ŽĝŤē��ūēŵŭőŤē
�6DIH.H\�ǩȓǨȓǧǨ�ĦŨĔŬĴĖ�ĳĔőļ�ěēįĔļĳč ���į�� ��

�ěĔŬĔżĖ�ŮũŅĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝťŤ�Ȓǧ�ŮŨ�ŦŜĉ�ěĔőżėũŤē�ŹŤč�ţĔżĝĨǘē�ĚėĹŬ ��Ű�� ��
�ěĔřŀēŵŨ�ŽŘ�ŢŤı�ŗǙĬ�ŹťŐ�ŦżŁřĝŤĔĖ�ůįİĩŬ�ĔŨ�ŞŘŴ�Ŵĉ�6DIH.H\�ĦŨĔŬĴĖ

� ��ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜŴ�ņŻŵřĝŤē
��ţŵŝőũŤē�ĔŭŻĉĳ�ŞŘŴ�ĔŭőŨ�ŪšŨēĶĝŤĔĖ�İżĤ�ŒńŴ ���Ŵ�� ��

�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűĴżŕŬ�Ŵĉ�ĔŲřżŅŬ�İŜ�ŶĴĬĉ�ŇŴĴļ�źĉ ���ĵ�� ��
�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŊŝŘ�6DIH.H\�ĦŨĔŬĴĖ�ŞėŉŭŻ ��Ǫ�
�ěĔėťŉĖ�ŞťőĝŻ�ĔũżŘ�6DIH.H\�ĦŨĔŬĴėĖ�ŞŝĩĝŤē�ĚżťũőŤ�ĚťűČŨ�ūŵšĜ�ěĔŜĔŉĖ�ĚŉĸēŵĖ

��ĚżŤĔĝŤē�ŇŴĴĽŤēŴ�ĴżŻĔőũŤē�ŽŘŵĝĹĜ�ŽĝŤēŴ�ȕŪšĜĔĹĸČŨ�ĴėŐ�ĞũĜ�ĚżŬŴĴĝšŤč
�ĚŉĸēŵĖ� ƻĔżťŠ�ųŭŨ�ŞŝĩĝŤē�ŪĜ�ųŬĉ�ŹŤč�ęĳĔļč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŮũŅĝŻ�ūĉ ��ĉ�� �
�6DIH.H\�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ųŭŨ�ŞŝĩĝťŤ�ĚŤŴĔĩŨ�ĆēĴĤč�ŪĜ�ųŬĉ�Ŵĉ�6DIH.H\�ĦŨĔŬĴĖ

�Ęťň�ŽŘ�ĞĤĳį ƿĉ�İŜ�6DIH.H\�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚżŘĔńǞē�ŞŝĩĝŤē�ěĔŬĔżĖ�ūŵšĜ�ūĉ ��ĕ�� �
��ĚŭŻİũŤē�įŵżŝŤē�ŦĥĸŴ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē

�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ŪĤĔŬ�ŮŻİũŤē�İżŝŤē�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�ĆĔŐįē ��ģ�� �
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŢŤ�ůįİĩŬ�śŵĸ�ŽŘ�ěĳİŀ�ĚŜĔŉėŤē�ūĉ ��į�� �

�ŮŨ � ƻēĴżėŠ � ƻēįİŐ �Ĕŭũťĝĸē �ēıč �Ŵĉ �ĞŜŴ �źĉ �ŽŘ�ůǙŐĉ �ĚŭżėũŤē �ŇŴĴĽŤē �ēŵŘŵĝĹĜ �ŪŤ �ēıč ��ǫ�
�ĔűİŭőŘ�ȕţĔżĝĨǘē�ŮŨ�ęĴżġŠ�ěǘĔĨ�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē

��ĚżŤĔżĝĨǘē�ěǙŨĔőũŤēŴ�ěĔŐēĶŭŤē�įİŐ�ŦżťŝĝŤ�ĔŭőŨ�ūŴĔőĝŤē�ŪšżťŐ�ĘĥŻ ��ĉ�� �
�ĦŨĔŬĴĖ �ŽŘ�ŪšĝĹĸČŨ�şēĴĝļē�ĆĔŲŬč �Ŵĉ �ŦŻİőĜ�ȕĿĔĭŤē �ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŤ �ĵŵĥŻ ��ĕ�� �

�6DIH.H\
�ŏēĶŭŤē �ŏēŵŬĉ �łĭĜ �ŽĝŤē �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ �6DIH.H\ �ĦŨĔŬĴĖ �ŞėŉŭŻ �ǘ ��Ǭ�

�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�Ŵĉ�ĆǙũőŤē�ĚŨİĭĖ�ĚŝťőĝũŤē�ěĔŐēĶŭŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŶĴĬǜē
�ĦŨĔŬĴĖ �ŇŴĴĽĖ �ĚĹĸČũŤē �ĞŨĶĝŤē �ēıč �ĚŭŻİũŤē �įŵżŝťŤ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ķĳĔũŬ �ŮŤ ��ǭ�
�ĔŭőŭũŻ �ǘŴ �� ƻĔŅŻĉ �ĔŲŤ � ƻĔżŘŵĝĹŨ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē �ūĔŠŴ �ůǙŐĉ �ęĳŵŠĲũŤē �6DIH.H\
�ŞĩťũŤē�ēĲű�ŮŨ��Ǫ��İŭėŤē�ŽŘ�ęįĳēŵŤē�ŢťĝŠ�ŶĴĬĉ�ĚŻĔũĨ�ěēĆēĴĤč�ıĔĭĜē�ŮŨ�6DIH.H\�ĦŨĔŬĴĖ

���ĉ�
�ūĉ�ūŴİĖ�ĞŜŴ�źĉ�ŽŘ�ųťŻİőĜ�Ŵĉ�ůċĔŲŬč�Ŵĉ�ĞŜČŨ�ŦšĽĖ�6DIH.H\�ĦŨĔŬĴĖ�ŗĔŝŻč�ĔŭŤ�ĵŵĥŻ ��Ǯ�
�ēıčŴ��ųťŻİőĜ�Ŵĉ�ųĐĔŲŬč�Ŵĉ�ųŤ�ĞŜČũŤē�ĔŭŘĔŝŻč�ĆēĴĤ�ŪšűĔĥĜ�ŧēĶĝŤē�Ŵĉ�ĚżŤŴČĹŨ�źĉ�ŦũĩĝŬ
��ŪšżťŐ�ĘĥŻ�ȕųŭŨ�ĚŤİőŨ�ĚĭĹŬ�źĉ�Ŵĉ�6DIH.H\�ĦŨĔŬĴėŤ�ĚżŤĔĩŤē�ĚĭĹŭŤē�ŹťŐ�ēŵŝŘēŵĜ�ŪŤ

�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĳĔĽũŤē�ŮŐ�ŚŜŵĝŤē ��ĉ�� �
��ŪšŤ�Ğĩŭ ƿŨ�ŽĝŤē�6DIH.H\�ĦŨĔŬĴĖ�ęįĔŲļ�ŮŐ�ţĵĔŭĝŤē ��ĕ�� �

�ĦŨĔŬĴĖ �ĘĤŵũĖ �ĔŲĖ �ŪŠİŻŴĶĜ �ŪĜ �ŽĝŤē �ĚŻĴĹŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĔŭŤ �ēŴİżő ƿĜ �ūĉ ��ģ�� �
�ĔŲŘǙĜĎĖ�ēŵŨŵŝĜ�Ŵĉ�6DIH.H\

�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē �Ǫȓǧ

�ěĔżťũŐ �ŮŨ �ĚŐŵũĥũŤ �ęĳĴšĝŨ �ĚŭŻİŨ �įŵżŜ �ĆēĴĤč �ĳĔżĬ �ĚŜĔŉėŤē �ĆĔŅŐĉ �ŹťŐ �ŪĝńĴŐ �ēıč ��ǧ�
�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ŒżŜŵĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĘĥŻ�ȕĚťŁřŭũŤē�įēİĹŤē�Ŵĉ�ĆēĴĽŤē
�įŵżŝŤē�� �ųĝŜĔŉĖ �ŹťŐ �ĚŭŻİŨ�įŵżŜ �ĆēĴĤč �ųżŘ �ŪšŤŵĭŻ ���ĴũĝĹũŤē �ņŻŵřĝŤē �ģıŵũŬ��
�ŦėŜ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ����ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē

��ŽťŻ�ĔŨ�ģıŵũŭŤē�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ŮŻİũŤē�İżŝŤē�ĔŭŤ�ēŵŨİŝĜ�ūĉ

�ĚŜĔŉėŤē�ŵŅŐ�Ūĸē ��ĉ�� �
��ŒżŜŵĝŤēŴ�ĚŜĔŉėŤē�ŪŜĳ ��ĕ�� �

��ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��ģ�� �
��ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��į�� �

�ĚŜĔŉėŤē�ŵŅőŤ�ĴżĜēŵřŤē�ţĔĸĳč�ūēŵŭŐ ��Ű�� �
�Ŵĉ� ƻĔŻĴŲļ�Ŵĉ� ƻĔżŐŵėĸĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻĳŴį ��Ŵ�� �

��Ěŭĸ�ŒĖĳ�ŦŠ
��ĞŜŴ�źĉ�ŽŘ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĆĔŕŤč�ŽŘ�ŞĩŤē�ĚŜĔŉėŤē�ŵŅőŤ�ūĊĖ�ūĔżĖ ��ĵ�� �
�ŪšżťŐ�ĘĥŻŴ��İŻİĤ�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ĚđėőĜ�ĘťŉĝŻ�ņŻŵřĝťŤ�İŻİĥĜ�źĉ�ūčŴ
�ĴĬĉ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ�ŒŻĳĉ�ęİũŤ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıĔũŭĖ�ŋĔřĝĨǘē
�ŢŤı�ŦġŨ�ŪŻİŝĜ�ŦėŜ�ŪšżťŐ�ĘĥŻŴ��ĔŭŤ�ųũŻİŝĝĖ�ŪĝũŜ�ęĳĴšĝŨ�ĴżĜēŵřŤ�ŮŻİŨ�İżŜ
�ūŵũŅũŤēŴ�ŦšĽŤĔĖ�ęĳĴĩŨ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�İżŝŤē
�ĚŭŻİũŤē �įŵżŝŤēŴ �ĚŜĔŉėŤē �ŵŅŐŴ �ŪšĝĹĸČŨ �ŦżŀĔřĜ �ŮũŅĝĜ �ĔŭŤ �ŮżŤŵėŝũŤē
�ŽŘ��ĳĴšĝŨ��ĚũťŠ�ĚŘĔńčŴ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆēĴĤč�Ŵĉ�ĚżŭőũŤē�ęĳĴšĝũŤē�ĴżĜēŵřťŤ
�ĳĔőļč�ųżĤŵĝĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧŵŝŻ�ĔũŤĔĨŴ��ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĝŤ�łŁĭũŤē�ŒĖĴũŤē
�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ŪšĜĔŨİĬ�ĆĔŕŤč�ŽŘ�ųĝėŔĴĖ�ųżŘ�İżřŻ�ŪšŤ�ŽŉĬ
�ŞĜĔŐ�ŹťŐ�ŒŝŻ�ŽŬŵŬĔŜ�Ŵĉ�źİŜĔőĜ�ŧēĶĝŤē �źĊĖ�Ŧĭ ƿŻ �ǘ�ĆĔŕŤǞē�ŢŤı�ūĔŠŴ�ęĳĴšĝũŤē
�ĔűċēĴĤč �ĳĴŝũŤē �ěǙŨĔőũŤē �ĚŘĔŠ �ŗĔŝŻč �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕĚŜĔŉėŤē �ŵŅŐ

��ŪšĝżŤŴČĹŨ�ŹťŐ�ěǙŨĔőũŤē�ŢťĜ�Ūĝĝĸ�Ŵĉ� ƻǙėŝĝĹŨ

ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǫȓǧ

�ųŭŨ�Ūĝėťň�Ŵĉ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŪĝńĴŐ�ēıč�ůĔŬįĉ�ĚŭżėũŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ ��ǧ�
� ƻĔŨİŝŨ�ĚŐŵŘİŨ�ĚŭŻİŨ�įŵżŜ�ĆēĴĤč

��ŪšżťŐ�ĘĥŻ�ȕ ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦšŤ�ĚėĹŭŤĔĖ ��Ǩ�
�ŖŤĔėũťŤ �ŦŨĔšŤē �ŏĔĤĴĝĸǘēŴ �ĆĔŕŤǞē �ěǘĔĨ �ŽŘ �ŪšŻİŤ �ĚőėĝũŤē �ěĔĸĔżĹŤē �ūĔżĖ �� �
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ŪšĝėŔĳ�ħĔŅŻčŴ�ęįİĹũŤē

��ņŻŵřĝŤē�Ūšėťň�ŦėŜ�ųĝŜĔŉĖ�ŹťŐ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦżĥĹĜ

��ŽťŻ�ĔŨ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŮũŅĝĜ�ūĉ�ĘĥŻ

�ĆĔŕŤǞē �ěĔĸĔżĸŴ�ŒżėũŤē �Ĵőĸ�ŢŤı �ŦũĽŻŴ� �ŒżėŤē �ŇŴĴļ�ĚŘĔŠ �ŹťŐ �ųĝŝŘēŵŨ ��ĉ�� �
��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �
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�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
�ŃĴŕŤē�ūĊĖ�ūŴĴŝĜŴ��ŮżŨĊĝŤē �ěĔŠĴļ�ŽŘ�ŧĔŐ�ŦšĽĖ�Ŵĉ�ŪšĜĔĹĸČŨ�ŽŘ�ĔũżĸǘŴ�ĚŜĔŉėŤē �ţŵėŜ
�ěǙũĩŤē �ŢťĝŤ �ūŵėżĥĝĹŻ �ŮŻĲŤē �ĚŜĔŉėŤē �ĆĔŅŐĉ �ěĔŨŵťőŨ �ŪŻİŝĝĖ �ųťĤĉ �ŮŨ �ŪĝũŜ �źĲŤē �ŽĹżĐĴŤē
�ěǙũĩŤē �ŢťĜ �ħĔĥŬ �ŶİŨ �İŻİĩĝŤ �ěǙżťĩĜ �ĆēĴĤǞ �ěĔŨŵťőũŤē �ŢťĝŤ �ĔŭŨēİĭĝĸē �ŦũĽŻ �ĚżŝŻŵĹĝŤē
�ěĔĥĝŭŨ �ŒżĖ �Ŵĉ �ŞŻŵĹĝŤ �ěĔėżĜĴĜ �źĉ �ŧēĴĖč �ĔŲżŘĴň�İĨĉ �ţ ǁŵĭ ƿĜ �ǘ �ĚżŜĔřĜǘē �ůĲű�ūĉ �ĔũŠ �ȕĚżŝŻŵĹĝŤē

��ųĐǙũőŤ�ŮżŨĊĝŤē
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1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW�LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.
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�ĢżĩĖ��ĔũŲżťŠ�Ŵĉ��ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ęĴżŕŀ�ĆēĴļ�ěĔżťũŐ�ęİőŤ�ŮŻİŨ�İżŜ�ųĖ�İŁŝŻ��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�  
��ůįēİĹŤ�ĔŭŤ�ųŤĔĸĳč�ŦėŜ�ĴżėŠ�İĨēŴ�İżŜ�Ůũń�ĚŜĔŉėŤē�ŹťŐ�İ Ǎżŝ ƿĜ

�įēİĸ�ęēįĉ�źĉ�Ŵĉ�ĕĔĹĩŤē�ŹŤč�ţŵĬİťŤ�ĵĔŲĤ�Ŵĉ�ĚŜĔŉĖ�źĉ�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē��Ŵĉ��ķĴėĹŠē�ūĔšŻĴŨĉ�ĚŜĔŉĖ�  
�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĔűĴŘŵĜ�Ŵĉ�ĔűĳİŁĜ�ȕěĔŨİĬ�źĉ�Ŵĉ�ŶĴĬĉ�ĚŻįĔŨ�Ŵĉ�ĚżŬŴĴĝšŤč�Ŵĉ�ĚżńēĴĝŘē
�ūĔšŻĴŨĉ �łĭĜ��ěĔŨǙŐ��ĚŨǙŐ�źĉ�ŦũĩĜŴ�ŢŤĲĖ�ŮżńŵřũŤē �ŪŲŤ�łĬĴũŤē �ŮŨ�źĉ�Ŵĉ �ĚőĖĔĝŤē �ĔŲĜĔŠĴļ�ŮŨ
�ĔũżŘ��ŮĐēį�İżŜ�Ŵ��ŮŻİŨ�İżŜ��ūĔĩťŉŁũŤē�ŧİĭĝĹŻŴ��ĚőĖĔĝŤē�ĔŲĜĔŠĴļ�ŮŨ�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ŗįēĴĝŨ�ŵĩŬ�ŹťŐ�ěĔŜĔŉėŤĔĖ�ŞťőĝŻ

�ĚŭŻİũŤē�įŵżŝŤē�ŒŭũŤ�ŪũŁũŤēŴ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŽŭŨǜē�ŧĔōŭŤē�ųĖ�İŁŝŻ��SafeKey�ĦŨĔŬĴĖ�  
�ūĔũŅŤ��D Secure-ǩ�ĴżŻĔőŨ�ŧēİĭĝĸĔĖ�ĔŲŭŨ�İĩŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚżŤĔżĝĨǘē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤēŴ

��ŏĔŉŝŤē�ŽŘ�ĚőėĝũŤē�ĴżŻĔőũŤē�ŒŨ�ŞŘēŵĝũŤē�Ćēįǜē

�ŪšĖ�ĿĔĭŤē�ŞżėŉĝŤē�ĴėŐ�ŶĴĥĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�  
� ���ĚżĨŵťŤē�ęĶŲĤǜēŴ�ĚŤŵũĩũŤē�ŚĜēŵŲŤē�ŹťŐ�ŧēİĭĝĸǙŤ� ƻĔŁżŁĬ�ŪũŁũŤēŴ

��ųř ǁťš ƿŬ�źĲŤē�ĢŤĔĠ�ŗĴŉŤē�Ŵĉ�ŮĩŬ�ĔŨč�ųŨİŝŬŴ�ĚŝŘēŵŨ�ĶŨĳ�Ŧšļ�ĲĭĝŻ�źĲŤē�ņŻŵřĝŤē�ųĖ�İŁŝŻ��ņŻŵřĝŤē�  
�ĴĬǚ�ĞŜŴ�ŮŨ�ůİũĝőŬŴ�ŢŤĲĖ

���ĉ��ŞĩťũŤē�ŮŨ�Ǭ�ǩ�İŭėŤē�ŽŘ�ĔŲŤ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ĔŲė ǁŭĥĜ�Ůšũ ƿŻ�įēįĴĝĸē�ĚżťũŐ�  

�ĚżĖĴőŤē�ĚšťũũŤĔĖ�ŃĔŻĴŤē�ĚŭŻİŨ�ŽŘ�ĔŲŤĔũŐĉ�ĚŤŴēĶũŤ�ĚŻĳĔĥĝŤē�şŵŭėŤē�ųżŘ�ĪĝřĜ�ŧŵŻ�źĉ�ųĖ�İŁŝŻ��ŦũŐ�ŧŵŻ�  
��ĚżũĸĴŤē�ŦŉőŤēŴ�ĞėĹŤēŴ�ĚőũĥŤē�ŧĔŻĉ�ēİŐĔŨ��ĚŻįŵőĹŤē

�ǘŴ�ŽŬŴĴĝšŤč�Ęťň�ĆēĴĤč�İŭŐ�ĊĽŭŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�įŵĤŴ�ūŴİĖ�Ĳ ǁřŭũŤē�ŮŻİũŤē�İżŝŤē�  
��ŮŻįŵĤŵŨ�ĔŲĹřŬ�ĚŜĔŉėŤēŴ�ĚŜĔŉėŤē�ŵŅŐ��ģ��Ŵĉ�ęįŵĤŵŨ�ĚŜĔŉėŤē��ĕ��Ŵĉ� ƻēįŵĤŵŨ�ĚŜĔŉėŤē�ŵŅŐ��ĉ��ųżŘ�ūŵšŻ

�Ŵĉ� ƻĔļŵŝŭŨ�ųũĸē�ūŵšŻ�ǘ�Ŵĉ�ūŵšŻ�İŜ�źĲŤē��ĚŜĔŉėŤē�ĘĨĔŀ�Ŵĉ�ŦŨĔĨ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē��ĆĔŅŐĉ��ŵŅŐ�  
�ĴŲōŻ�źĲŤē �łĭĽŤē �ūĎŘ�ȕĚŜĔŉėŤē �ŹťŐ�ĻŵŝŭŨ�Ūĸē�ŢŤĔŭű�ūŵšŻ �ĔŨİŭŐŴ�ȕ�ĚŜĔŉėŤē �ųĤŴ�ŹťŐ� ƻĔŐŵėŉŨ

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ĚŜĔŉėŤē�ŹťŐ�ųũĸē

�ĚŜĔŉėŤĔĖ�ŶĴĥ ƿĜ�ŽĝŤē�ěǙŨĔőũŤēŴ�ĚŜĔŉėŤē�ĆĔŅŐĊĖ�ĚŀĔĭŤē�ěĔŨŵťőũŤē�ĔŲĖ�İŁŝ ƿŻ��ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�  
�ŽřŻĴőĝŤē�ĚŜĔŉėŤē�ŪŜĳŴ�ĕĔĹĩŤē�ŧĔŜĳĉŴ�ŮŻŴĔŭőŤēŴ�ĆĔũĸǜē�ŦũĽĜŴ

�ĚŜĔŉėŤē�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�Ŵĉ�ŒŘİŤē�ĚżťũŐ�ųĖ�İŁŝŻ��ŮŻİũŤē�İżŝŤē�  
  

�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���įēįĴĝĸǘē� �
�ŪŤ�ŮŻİŨ�İżŜ�źĉ�ĺšŐ��Ǩ��Ŵĉ�ŢŤ�ůįēİĹĖ�ĔŭũŜ�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē��ǧ��ŽŘ�ĔŭŝĨ�ȕŦőřŤē�ĚŕżŁĖ
�Ŵĉ�ŢŭŨ�ůįĴĝĹŬ�ūĉ�ĘĥŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ȕŪĸǘē�ĚŕżŁĖ�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ�ĔũŠ�ȕŢŤ�ůįİĹŬ

�ķŵšőũŤē�ŮŻİũŤē�İżŝŤē

��ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�  

�ŢŤı �ŽŘ �ĔũĖ� �ĔŲżŘ �ěĔŬĔżėŤē �ŮŻĶĭĜ �ŪĝŻ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĔŲĖ �İŁŝŻ ��ĚĩŻĴĽĖ �ęįŴĶũŤē �ĚŜĔŉėŤē�  
�İżŜ �ĆēĴĤč �ŦżŲĹĝŤ �ĔŲĜĆēĴŜ �ĚŨĵǙŤē �ĚżŭŝĝŤĔĖ �Ķ ǁŲĥ ƿũŤē �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŒżŉĝĹŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ěĔŨŵťőŨ

��ŮŻİŨ

�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŧĔōŭŤē�ųĖ�İŁŝŻ���CDCVM��ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē�ŧĔōŬ�  
�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŬĔżĖ�ŮŨ�ŞŝĩĝťŤ�ĺŻĴėĹŠč

  
��ěĔŬĔżėŤē�ŽĥŤĔőŨŴ�ŮňĔėŤē�ŮŨ�ŪŲőŨ�İŜĔőĝũŤēŴ�ŮżťġũũŤēŴ�ĆǙŠŵŤēŴ�ŮżřŌŵũŤē�ŒżũĤ�ŪŲĖ�İŁŝ ƿŻ��ŮżőĖĔĝŤē�  
�ųĩŭũĜ�İŜ�ĴĬć�ŗĴň�źĉŴ�ŢŤ�ŮżőĖĔĝŤē�ěĔőŘİŤē�İŻİĹĜ�ţŵťĨ�źįŴĶŨ�Ŵĉ�ŒżėŤē�ŇĔŝŬ�ĚũōŬĉ�Ŵĉ�ęĶŲĤĉ�źįŴĶŨŴ�

�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�ŹŤč�ţŵŀŵŤē�ŞĨ

�İŭėŤē�ŹťŐ�ŏǙňǘē�ŹĤĴŻ��ĔŭĖ�ĚŀĔĭŤē�ěĔėťŉĝũŤē�ŽŘŵĝĹŻ�źĲŤē�ŮĐēİŤē�İżŝŤē�Ŧĥĸ�ųĖ�İŁŝ ƿŻ��ŮĐēį�İżŜ�  
���ǩ�ǭ�ǧ

�ŮŨ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŦŝŭĖ�ĪũĹĜ�ŽĝŤē�ĚżŭŝĝŤē�ĔŲĖ�İŁŝŻ���Contacless��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�  
�ŪĜ�ŮŻİŨ�İżŝĖ�ŞťőĝŻ�ĔũżŘ�ķĔũĜ�ūŴİĖ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹŤč�ţŵũĩũŤē�ĵĔŲĥŤē�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĚŜĔŉėŤē

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůċēĴĤč

�ĴĤĔĝŤē�İĤēŵĜ�ūŴį�ĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİĭĝĹŻ�ŽĝŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĔŲĖ�İŁŝŻ���CAT��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�  
��ŽĜēĲŤē�ŒżėŤē�ěǘć�Ŵĉ�įŵŜŵŤē�ěĔŉĩŨ�ŽŘ�ęįŵĤŵũŤē�ĚżŤǚē�įŵŜŵŤĔĖ�į ǁŴĶĝŤē�ěĔĭŅŨ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�

�ĞŬĴĝŬǘē�ĴėŐ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĔŲżŘ�Ęťŉ ƿĜ�ŽĝŤē�ěǙŨĔőũŤē�ĔŲĖ�İŁŝ ƿŻ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨ�  
���ěĔżĥŨĴėŤē�ŦżũĩĜ�Ŵĉ�ěĔŝżėŉĝŤē�Ŵĉ�ĳŵŁŤē�ţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔżŬŴĴĝšŤč�ĔŲũżťĹĜ�ŪĝŻ�Ŵĉ�Ŵ

�ŽŬŴĴĝšŤč�ŒŜŵũĖ�ĚŀĔĭŤē�ŒŘİŤē�Ěĩřŀ�ŽŘ�ŮŻİŨ�İżŜ�ěĔŬĔżĖ�ţĔĬįč�źĴĥŻ�ĔŨİŭŐ�ŪĝĜ��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�  
�ŢŤıŴ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ĚżĤĳĔĭŤē�ĚšėĽŤē�Ŵĉ�ĚżťĬēİŤē�ĚšėĽŤē�Ŵĉ�ŽŬŴĴĝšŤǞē�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǞē�ĴėŐ�Ŵĉ
�ĚŭŻİũŤē�įŵżŝŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŦũĽŻŴ�ȕĚŭżőŨ�ěĔŨİĬ�Ŵĉ�Œťĸ�źĉ�ĚũżŜ�įēİĹŤ

��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē

��ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē�ĔŲĖ�İŁŝŻ��ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĺżŤŴ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĴĤĔĝŤē�ŞżėŉĜ�Ŵĉ�ĪřŁĝŨ�ŧİĭĝĹĜ�ĚżŬŴĴĝšŤē�ĚōřĩŨ

��ķĔũĜ

�ĔŲĖ�İŁŝŻ��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ţŵėŝŤ�Ū ǁũŁŨ�ŒżĖ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĚżŬŴĴĝšŤē�ĚōřĩŨ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ

�ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ĚťŨĔőũŤē �ųĖ �İŁŝŻ ��ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ŒŘİŤē�  
�ūŵšĜŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚťŨĔőũŤē�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
��ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŦėŜ�ŮŨ�İũĝőŨ�ĢŤĔĠ�ŗĴň�ĔŲťżŕĽĜ�ŹŤŵĝŻŴ�ţŵũĩũŤē�ĵĔŲĥŤē�ŽŘ�ĚĨĔĝŨ�ĚōřĩũŤē�ŢťĜ

�ĚũżŝŤē �ŮŨ�ĚŻŵđŨ�ĚėĹŬ��ǧ� �Ŧšļ�ĲĬĊŻŴ�ĚŜĔŉėŤē �ţŵėŜ�ĴżōŬ�ůĔńĔŝĝŬ �źĲŤē �ŖťėũŤē �ųĖ �İŁŝŻ ��ŪŁĭŤē�  
�ŧŵĸĴŤē ��ǩ� �Ŵĉ �ęİĨēŵŤē �ĚťŨĔőũťŤ �ĚĝĖĔĠ �ŧŵĸĳ��Ǩ� �Ŵĉ ���ŪŁĭŤē �ţİőŨ�� �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �Ěżũĸǘē

��ǩ��ŹĝĨ��ǧ��ŮŨ� ƻĔĥŻĶŨ��Ǫ��Ŵĉ�ĚŻŵŭĹŤē

�Ŵĉ�Ŷŵšļ�Ŵĉ�ĚėŤĔŉŨ�ĔŲŭŐ�ĊĽŬ��ĔŲŭŨ�ĆĶĤ�Ŵĉ��ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲĖ�İŁŝ ƿŻ��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ĚżŅŜ

��ůǙŐĉ��ŪŁĭŤē��ĪťŉŁŨ�ŚŻĴőĜ�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŪŁĭŤē�ţ ǁİőŨ�  

�ŶĴĬǜē�ŒżėŤē�ŇĔŝŬ�ĚŘĔŠŴ�ĚżŬŴĴĝšŤǞē�ŒŜēŵũŤēŴ�ĲŘĔŭũŤēŴ�ĴĤĔĝũŤēŴ�ŒŜēŵũŤē�ĚŘĔŠ�ĔŲĖ�İŁŝŻ��ĚĹĸČũŤē�  
�ŢŤı �ŦũĽŻŴ �ȕěĔŨİĭŤēŴ �ŒťĹŤē �ŒżĖ �ŽŘ �ĚřťĝĭŨ �ĘżŤĔĸĉ �ŒėĝĜ �ŽĝŤēŴ �ĚőĖĔĝŤē �ŪšĜĔŠĴĽŤŴ �ŪšŤ �ĚőĖĔĝŤē
�ŽŘ��ĚżŨİĭŤē �ĚĹĸČũŤē� �Ŵĉ ��ĴĤĔĝŤē� �ŎřťĖ � ƻĔŬĔżĨĉ �ĔŲżŤč �ĳĔĽŻ� �ŦėŝĝĹũŤē �ŽŘ�ĔűŵŭėĝĜ �ŽĝŤē �ĘżŤĔĸǜē

���ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē

�źĲŤē�İŻĴřŤē�ŪŜĴŤē�ŵű��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ĴĤĔĝŤē�ŪŜĳ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���ĚĹĸČũŤē�ŪŜĳ�  
�ĚĹĸČŨ�ŪŜĳ�ĔŲŭŨ�ŦšŤ�łŁĭŭĸ�ĔŭŬĎŘ�ȕęİĨēŴ�ĚĹĸČŨ�ŮŨ�ĴġŠĉ�ŪšŻİŤ�ūĔŠ�ēıčŴ��ĚĹĸČŨ�ŦšŤ�ųŁŁĭŬ

�ŦŁřŭŨ

��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ

�ĵēĴĖč�ţǙĬ�ŮŨ�ŶĴĥ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ĚŉĸēŵĖ�Ĳ ǁřŭ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦũĽĜŴ�ȕŒżėŤē�ĚŉŝŬ�ŽŘ�ţŵũĩũŤē�ĵĔŲĥŤē�ȕķĔũĜ

�ŽŘ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē�ųŤǙĬ�ŮŨ�ŪĝŻ�źĲŤē�ĵĔŲĥŤē�ųĖ�İŁŝŻ���POS��ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�  
�ŒżėŤē�ĚŉŝŬ

��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ųĖ�İŁŝŻ���PGSP��ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�  

�Ŵĉ�ĚŨİĭŤē�ěĔŨǙŐ�Ŵĉ�śĔŉŭŤē�ĆĔũĸĉ�Ŵĉ�ěēĳĔőĽŤē�Ŵĉ�ĆĔũĸǜē�ĔŲĖ�İŁŝŻ��ĚŻĳĔĥĝŤē��ěĔŨǙőŤē��ĚŨǙőŤē�  
�ŶĴĬǜē�ĚżšťũŤē�śŵŝĨ�źĉ�Ŵĉ�ŪżťőĝŤē�ŇŵŉĬ�Ŵĉ�ĚŻĳĔĥĝŤē�ĆĔũĸǜē

�ŒŘį�ĚũōŬĉ�İŻŴĶĝŤ�ĚżŜĔřĜē�ŪšőŨ�ŧĴĖĉ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�įŴĶŨ�  

�ŦĐĔĸŴ�ţŵėŝŤ�ĴĬć�ŒŘį�ĚũōŬĉ�įŴĶŨ�ŒŨ�ĔŲŨĴėĜ�ŽĝŤē�ĚżŜĔřĜǘē�ĔŲĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�İŻŴĶĜ�ĚżŜĔřĜē�  
���ĔűĲżřŭĜ�Ŵĉ�Ŵ�ŶĴĬǜē�ŒŘİŤē

�ĆēĴĤč �ĚżŀĔĭĖ �ůİŻŴĶĜ �ŪĜ �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ�İũĝőŨ�ŽŬŴĴĝšŤč �ĵĔŲĤ�źĉ �ųĖ �İŁŝŻ ��ţŵũĩũŤē �ĵĔŲĥŤē�  
�ĚŤĔŝŭŤē�ŚĜēŵŲŤē�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ĴėŐ�ŒŘİŤē�ěĔżťũŐ

�ĆēİĜĳǙŤ�ĚťĖĔŝŤē�ęĶŲĤǜēŴ�ĚżĨŵťŤē�ĴĜŵżėũšŤē�ęĶŲĤĉŴ �

�ŢŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ĞŬĉ��ǧ��ĔŲŨĴė ƿĜ�ĚżŜĔřĜǘē�ůĲű�ĴżŔ�ĚżŜĔřĜē�źĉ�ĔŲĖ�İŁŝ ƿŻ��ŶĴĬǜē�ĚżŜĔřĜǘē�  
��ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ŮĩŬ��Ǩ��ĔŭőŨ

�ŪŻİŝĜ�Ŵĉ�Ĕ ǁŭŨ�ěĔŅŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ųżťŐ�ŞŘēŵŬŴ�ųř ǁťš ƿĜ�ĴżŕŤē�ŮŨ�ŊżĸŴ�źĉ�ŪŲĖ�İŁŝ ƿŻ��ūŵĥŤĔőũŤē�  
��ĔŭŤ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�Ŧĥĸ�  

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�Ǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŽňĔżĝĨǘē�  

�ŢŭŐ�ĚĖĔżŭŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ŒŜŵŻ�źĲŤē�łĭĽŤē�ųĖ�İŁŝ ƿŻ��Œ ǁŜŵũŤē�  

�ĲżřŭĜŴ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚšėĽĖ �ţĔŁĜǘĔĖ �ĚŀĔĭŤē �ěĔėťŉĝũŤē �ĚŐŵũĥŨ �ĔŲĖ �İŁŝŻ ��ěĔřŀēŵũŤē�  
�ŮšũŻŴ �ȕĔŭŤ �ěǙŨĔőũŤē �ŪŻİŝĜŴ �ņŻŵřĝŤē �ŹťŐ �ţŵŁĩŤē �ĚżťũŐ �ŢŤı �ŦũĽŻŴ �ȕĚżŬŴĴĝšŤǞē �ěǙŨĔőũŤē

�ĔŭŨ�ĔŲėťŉĖ�Ŵĉ�ZZZ�DPHULFDQH[SUHVV�FRP�PHUFKDQWVSHFV�ĔŭőŜŵŨ�ŹťŐ�ĔŲżťŐ�ŏǙňǘē
 

�ŮżťŝĝĹŨ�ŮŻĴŁŭŐ�ŹťŐ�İũĝőŻ�źĲŤē�ŞŝĩĝŤē�ŧĔōŬ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤē�ŧĔōŬ�  
�Ŵĉ�ŮżĝđŘ�Ůũń�ĴŀĔŭőŤē�ģĳİŭĜŴ�ȕĴĬǚē�ĴŁŭőŤē�ūĔŨĉ�ŹťŐ�İĨēŴ�ĴŁŭőŤ�ŽŭŨĉ�śĴĬ�źĉ�ĴĠČ ƿŻ�ǘ�ĢżĩĖ�ĴġŠĉ�Ŵĉ
�Ŷŵĸ�İĨĉ�ųšťũŻ�ǘ�ĆŽļ��Ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ŶİŤ�ŊŝŘ�ĚŘŴĴőŨ�ūŵšĜ�ĚŨŵťőŨ��ǧ���ĚżŤĔĝŤē�ěĔđřŤē�ŮŨ�ĴġŠĉ

�ĚŜĔŉėŤē�ŵŅŐ�ŽŘ�ŦŀĊĝŨ�ĆŽļ��ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ

��Ǩȕǧȕǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��įŵżŝŤē�ĶĤŵŨ��Ŵĉ��ĚŭŻİũŤē�įŵżŝŤĔĖ�ĶĤŵŨ�  

�ĚżŜĔřĜǘē�ůĲű�ŽŘ� ƻĔŘĴň�ūŵšŻ�ǘ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ĢŤĔĠ�ŗĴň�  

�Ŵĉ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�Ěŝ ǁėŉ ƿũŤē�ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�ĔŲĖ�İŁŝ ƿŻ��ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�  
�ĚŤĔĩŤē�ĘĹĨ�ȕŶĴĬĉ�ĚŤŴį�źĉ

�ūĔšŻĴŨĉ�ĔŲĖ�İŁŝŻ��ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨē��Ŵĉ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ŪťšĝũŤē�ĴĐĔũń�  
�ţŵũőũŤē�ĚũōŬǜē�ĘĤŵũĖ� ƻǘŵŀĉ�ĚĹĸČŨŴ�ĚũĐĔŜ�ĚťřŝŨ�ĚũűĔĹŨ�ĚŠĴļ�ŽűŴ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ
�ģĴĖ�ŵű�ŦĥĹũŤē�ĔŲŬēŵŭŐŴ�ȕǧǦǧǦǧǮǩǨǨǨ�ŪŜĳ�źĳĔĥĜ�ŦĥĹĖ�ęİżŝŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĔŲĖ
�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕěēĳēĵŵŤē�ŽĨ�ȕįŵőĸ�ŢťũŤē�ŏĳĔļ�ȕĳĲőũŤē

�ŽŬŵŬĔŜ�ūĔżŠ�źĉ�Ŵĉ�İżĨŵŤē�ĴĤĔĝŤē�Ŵĉ�ĚŠĴĽŤē�ĔŲĖ�İŁŝŻ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ĘňĔĭũŤē�ĴĐĔũń�  
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ěĔŜĔŉėŤē�ŦėŝŻ�ĴĬć

��ĚżŜĔřĜǘē�ůĲű�ŽŘ �Ǩȓǩ

�ŊĭĖ�ĚĖŵĝšŨ�Ŵĉ�ŮżĸŵŜ�ŮżĖ�ĚŐŵńŵŨ�ŶĴĬĉ�ěĔĩťŉŁũŤ�ěĔřŻĴőĜ�ĚżŜĔřĜǘē�ůĲű�ŮĝŨ�ŽŘ�įĴżĸ �� �
�źĲŤē�İŭėŤē�ŹťŐ�ŊŝŘ�ĺżŤŴ�ĔŲťũŠĊĖ�ĚżŜĔřĜǘē�ůĲű�ŹťŐ�ěĔřŻĴőĝŤē�ŢťĜ�źĴĹĜŴ�ŊĬ�ĔŲĝĩĜ�Ŵĉ�ŦĐĔŨ

�ųżŘ�įĴĜ
�ĚŻįĴřŤē�ěĔĹĸČũŤēŴ�ŮżŻĳĔėĝŐǘēŴ�ŮżżőżėŉŤē�ĿĔĭļǜē�ŦũĽĜ�łĭļ�ŹŤč�ěēĳĔļǞē �� �

�ųťėŜ �ŮŨ �ŪŲŤ �ţĵĔŭĝũŤē �Ŵĉ �ŗĴŉŤē �ŢŤı �ĆĔřťĬ �ŦũĽĜ �ĚżŜĔřĜǘē �ůĲű �ŽŘĴň �İĨĉ �ŹŤč �ěēĳĔļǞē �� �
��ŢŤı�ĴżŔ�Ŵĉ�ŮŻĴļĔėũŤē�

�ĺšőŤĔĖ�ĺšőŤēŴ�ŒũĥŤē�ŹŤč�ŗĴŁŭŻ�įĴřũŤē �� �
�ŶĴĬǜē�ķĔŭĤǜē�ŦũĽĜ�ŮżőŨ�ĺŭĤ�ŹťŐ�ţİĜ�ŽĝŤē�ěĔũťšŤē �� �

�ĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ŢŤı�ŽŘ�ĔũĖ�ŽŭőŻ��ŢŤı�ŽŘ�ĔũĖ��ĪťŉŁũŤē �� �

ĚŜĔŉėŤē�ţŵėŜ ��Ǫ

�ĚťżĸŵŠ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �ǧȓǪ
�ĚŝŘēŵŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ŪšĜĔĹĸČŨ�ŽŘ�ŏĔėĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�įēİĹŤ
�Ŵĉ�ĚĩŻĴŀ��ŧĔšĨĉŴ�ŇŴĴļ�źǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĜ�ŹťŐ�ŪšŭŨ

�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĝĖ�ŞťőĝŻ�ĔũżŘ�ųŭżĖŴ�ŪšŭżĖ�ĔũżŘ�źĴĹĜ��Ěżŭũń
�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ŪšŤŵėŜ�ŹŤč�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ�ĚŤŵėŝũŤē�įēİĹŤē�śĴŉĖ�ŪšĐǙũŐ�œǙĖč�İŭŐ �ǨȓǪ
�ĚťżĸŴ�źĊŠ�ĔŲĜēı�ĚŝŻĴŉŤĔĖŴ�ŪšŤ�ĔŲŲĤŵŬ�ŽĝŤē�ěēįĔļĳǟŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐ�ŃĴŐŴ�ĺŻĴėĹŠč
��Ǩ� ��ĚŻĳĔĥĝŤē �ŪšĝŨǙŐ �ŦũĩĜ �ŽĝŤē �ŪšŭŐ �ęĳįĔŁŤē �ěĔŜĔŉėŤē ��ǧ� ��ŢŤı �ŮŨ �ŹŭġĝĹŻŴ �ȕŶĴĬĉ �ŒŘį

�ŪŠĴĥĝũĖ�ĚŀĔĭŤēŴ�ĚŻĳĔĥĝŤē�ŪšĝŨǙŐ�ŦũĩĜ�ŽĝŤē�ŦŻŵũĝŤē�ţŵťĨ�Ŵĉ�ūĔũĝĐǘē�ěĔŜĔŉĖ

�ŧİŐ�ěĔŜŴǜē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪ
�ĔŲŨēİĭĝĸē�ŧİőĖ�ŪŲŐĔŭŜč�Ŵĉ�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŜĔŉĖ�ŧēİĭĝĸē�ŮŐ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭĠ �ǧȓǩȓǪ
�ūĔšŻĴŨĉ �ĔŲŨİŝĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ŹŤč �ęĆĔĸǞē �Ŵĉ �įĔŝĝŬē �ǨȓǩȓǪ

�ūĔŠ�Ŧšļ�źĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč
�ĔŭŤĔũŐĊĖ�ĴŅĜ�ūĉ�ĔŲŬĊļ�ŮŨ�ŶĴĬĉ�ţĔũŐĉ�źĉ�Ŵĉ�ĚżĥŻŴĴĜ�Ŵĉ�ĚżŝŻŵĹĜ�ţĔũŐĉ�źĉ�ŽŘ�ĚŠĳĔĽũŤē �ǩȓǩȓǪ

�ĚŻĳĔĥĝŤē�ĔŭĝŨǙŐ�Ŵĉ
�ŮŻİŨ �İżŜ �źĉ �ŹťŐ �ŃēĴĝŐǘē �ŽŘ �ŪŲŝĨ �ŮŐ �ŽťĭĝŤē �ĚŜĔŉėŤē �ŽťŨĔĨ �ŹťŐ �ŇēĴĝļǘē �ǪȓǩȓǪ

�ĚŜĔŉėŤē�ţŵėŝŤ� ƻĔňĴļ�ůĳĔėĝŐĔĖ
��ŶĴĬĉ�ūĔũĝĐē�Ŵĉ�ŪŁĬ�ěĔŨİĬ�Ŵĉ�ěĔŜĔŉĖ�źĉ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŏĔŭŜč �ǫȓǩȓǪ

�źŴĔĹĝŤĔĖ�ĚńŴĴřŨ�ŮšĜ�ŪŤ�ĔŨ�ĔŲŤŵėŜ�Ŵĉ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŹťŐ�ŇŴĴļ�Ŵĉ�įŵżŜ�źĉ�ŃĴŘ �ǬȓǩȓǪ
�ŶĴĬǜē�ěĔŜĔŉėťŤ�ŢŤŵėŜ�Ŵĉ�ŢŨēİĭĝĸē�ŹťŐ

�ĚŜĔŉėťŤ�ųŨēİĭĝĸē�ŦĖĔŝŨ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĚżŘĔńč�ŧŵĸĳ�źĉ�ŃĴŘ �ǭȓǩȓǪ

�ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �ǪȓǪ

�ĳĔũŝŤē�ěĔŨİĬ�Ŵĉ�Œťĸ �ǧȕǪȕǪ
�ĚżĨĔĖǞē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǨȕǪȕǪ

��ţŵĩšŤē�Ŵĉ�ěēĳİĭũŤē�ęĳĔĥĜ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔŨĔōŬ�ęĳŵōĩũŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǩȕǪȕǪ
��ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�ŒŨ�ĔŲĝũżŜ�ŞĖĔŉĝĜ�ǘ�ŽĝŤē�ěĔőżėũŤē� �ǪȕǪȕǪ
�ēŵŤŴēĶĜ�ŽĝŤē�ěĔŐĔŉŝŤē�ĴżŔ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ěĔŲĤ�Ŵĉ�ĢŤĔĠ�ŗĴň�ĔŲĖ�ŧĔŜ�ŽĝŤē�ěĔőżėũŤē �ǫȕǪȕǪ

��ĔŲżŘ�ŪšŤĔũŐĉ
�ĔŲŬĉ�źĉ�ȕĔŲőżĖ�įĔő ƿżĸ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ēŵũťőĜ�ūĉ�ĘĥŻ�Ŵĉ�ūŵũťőĜ�ŽĝŤē�ěĔőżėũŤē �ǬȕǪȕǪ

�ĚŜĔŉėŤē�ŵŅőŤ�ŽŁĭĽŤē�ţĔũőĝĸǙŤ�ĞĹżŤ
��ĚŻİŝŭŤē�ŖŤĔėũŤē�ŗĴŀ �ǭȕǪȕǪ

�ŽĝŤēŴ�ŏŵŬ�źĉ�ŮŨ�ŧŵĸĴŤē�Ŵĉ�ŚżŤĔšĝŤē�Ŵĉ�ěĔŝřŭŤē�Ŵĉ�ěĔŨēĴŕŤē�Ŵĉ�ěĔĖŵŝőŤē�Ŵĉ�ěĔŅŻŵőĝŤē �ǮȕǪȕǪ
� ƻǙŀĉ�ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ěĔŻĴĝĽũŤē�ĚũżŜ�ŹŤč�ŗĔŅĜ
�ŪšĝĹĸČŨ�ŽŘ�ěĔŨİĭŤē�Ŵĉ�ŒťĹťŤ�Ěũżťĸ�ěĔőżėŨ�Ŧġũ ƿĜ�ǘ�ŽĝŤē�ŖŤĔėũŤē� �ǯȕǪȕǪ

� ƻĔŐĴļ�ęĳŵōĩũŤē�ĚŻĳĔĥĝŤē�ěǙŨĔőũŤē�Ŵĉ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǧǦȕǪȕǪ
�ĚŨİĭŤē�ĚĹĸČũŤ�ŢŤĔũŤē�ĞŭŠ�ţĔĨ�ŽŘ�ĚŨİĭŤē�ĚĹĸČŨ�ŽŘ�ĚŀĔĭŤē�ŢĝŜĔŉĖ�ţĔũőĝĸē �ǧǧȕǪȕǪ

��ĔŭĝŲĤ�ŮŨ�ŽŉĬ�ĪŻĴŁĜ�ŢťũĜ�ĞŭŠ�ēıč�ǘčŴ

�Ūżťĸ�ŵĩŬ�ŹťŐ�ĚŜĔŉėŤē�ţŵėŜ�ŮŐ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�İĨĉ�ŚŜŵĜ�İŭŐ� ƻēĳŵŘ�ĔŬĳĔŉĬč�ŪšżťŐ�ĘĥŻ �ǫȓǪ
 

ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ �ǬȓǪ

�ĚĹũĬ�ţǙĬ�� ƻĔżŬŴĴĝšŤē�Ŵĉ� ƻĔŻŴİŻ�ĚťĥĹũŤē��ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �ǧȓǬȓǪ
�ŇĴĽĖ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ��ŏŵėĸǜē�ĚŻĔŲŬ�ěǙŉŐŴ�ěēĵĔĤǞē�ŧĔŻĉ�ĚťŨĔļ��ĚŻįǙżŨ�ŧĔŻĉ��ǫ�
�ŵŅŐ�ŹŤč�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŪżťĹĜ�Ŵĉ�ţĔĸĳč�ŪĝŻ�ŪŤ�ĔŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘ�ųŬĉ
�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅőŤ�ęĳŵĜĔŘ�ĴŻĴĩĜ�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŜĔŉėŤē
�ěĔŻĴĝĽŨ�źĉ�ŦĖĔŝŨ�ųŭŐ�ĚĖĔżŬ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚőŘį�źĉ�Ūĝũťĝĸē�ēıčŴ��ęĴļĔėŨ��ĚŤĔĩŤē

�ĳŵřŤē�ŹťŐ�ĔŭżŤč�ĔŲŤĔĸĳčŴ�ĔŭĩŤĔŁŤ�ĚőŘİŤē�ŢťĜ�ĴżŲōĜ�ĘĥŻ�ȕĚŜĔŉėŤē�ĚŉĸēŵĖ�ĞũĜ
���įŵżŝŤē �ĶĤŵŨ�� � ƻĔŻŴİŻ �ĔŲĐēĴĤĎĖ �ūŵŨŵŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ĶĤŵŨ �įēİŐč �ŪšżťŐ �ĘĥŻ �ǨȓǬȓǪ
�ūĉ�ĵŵĥŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚŻĳŴį�ęĳŵŁĖ�ĔŭżŤč�ųŤĔĸĳčŴ�ĚŻįĴřŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹĖ�ųŜĔŘĳčŴ
�ĚżŭŨĶŤē�ĚťŲũŤē�ĶĤŵũŤē�ŽŘ�ĚŭżėũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�İżŜ�ŦŠ�ŪŻİŝĝŤ�ĚżŭŨĶŤē�ĚťŲũŤē�ĵŴĔĥĝĜ
�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�ŽŤĔũĤč�ĶĤŵŨ�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ůǙŐĉ�İŭėťŤ� ƻĔŝŘŴ��ĔŲŤ�ęĳĴŝũŤē
�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ĚĭĹŬŴ�ĔŲũŻİŝĜ�ŪĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�įİŐŴ�ĚŻįĴřŤē
�ĶĤŵŨ �ŪŻİŝĜ �ŪšżťŐ �ĘĥŻ �ǘŴ ��ĚŭŻİũŤē �įŵżŝťŤ �ĚťũĝšũŤē �ěǙĥĹŤē �ĚŘĔŠ �ŮŨ �ĚŻįŵőĹŤē

�ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲŤǙĬ�İ ǁżŝ ƿĜ�ŪŤ�ŽĝŤē�ĚżŭőũŤē�œǙĖǞē�ęĴĝŘ�ŽŘ�įŵżŝŤĔĖ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭŻİũŤē�įŵżŝŤē�Ĵėĝő ƿĜ �ǩȓǬȓǪ

�ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ
�ěēŵŭŜ�ĴėŐ�įŵżŝŤē�ŢťĜ�ĔŭŤ�ēŵťĸĴĜ�ūĉ�ŪšżťŐ�ĘĥŻ�ȕ ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ�ţĔĨ�ŽŘ �ǪȓǬȓǪ
�ĚŻŵĹĜ�ĆēĴĤč�ŪšżťŐ�ĘĥŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűİũĝőŬ�ŽĝŤē��ţĔĸĳǞē�ěǘŵŠŵĜŴĴĖ��ţĔŁĜǘē
�ȕĚŭŻİũŤē �įŵżŝŤē �ŒŨ �ŞĖĔŉĝŻ �ŽŤĔũĤǞē �ŏŵũĥũŤē �ūĉ �ŮŨ �İŠĊĝŤēŴ �ĚżŨŵŻ �ęĳŵŁĖ �ĚżŬŴĴĝšŤč
�ĔűİŭőŘ�ȕĔŲŭżĖ�ĔũżŘ�ŃĳĔőĜ�şĔŭű�ūĔŠ�ēıč�ŮšŤŴ�ȕĚŨİĭĝĹũŤē�ěĔŜĔŉėťŤ�ĚėĹŭŤĔĖ�ĔũżĸǘŴ
�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ

�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸē�ŮŨ�ŪšŭšũĜ
�ţǙĬ�ĔŭŤ �ŧ ǁİŝ ƿĜ �ŪŤ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŪšżťŐ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĔŭŤ �ūŵšŻ �ǫȓǬȓǪ

�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ

�ŪšŭŨ�ĔŲėťŉŬ�ĔŨİŭŐ�ŢŤĲĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ

ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ �ǭȓǪ

�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ�ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
�ĚżšťĸǙŤēŴ�ĚżšťĹŤē�ěǘĔŁĜǘē�ŦŕĽŨ�Ŵĉ��ĚŤĔĩŤē�ĘĹĨ��ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ
�ĚĥŤĔőũŤē�ŽŘ�ĴĬĊĜ�Ŵĉ�ŚťĭĜ�źĉ�ŮŐ�ŪšűĔĥĜ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤŴ��ŽŘĴŁũŤē�ŧĔōŭŤē�Ŵĉ
�ĔŲťżŕĽĜ �ĴżŕŤē �Ŵĉ �ŮĩŬ �ŹŤŵĝŬ �ŽĝŤē �ĚťĠĔũũŤē �ęĶŲĤǜē �Ŵĉ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ĚŉĸēŵĖ
�ŞĨ�ŹťŐ�ĴĠČŻ�ŮŤ�ŢŤı�ūĉ�ǘč�ȕĚŤŵŝőũŤē�ĔŭĜĴŉżĸ�śĔŉŬ�ŮŐ�ģĴĭĜ�ĕĔėĸǜ�ŢŤı�ŶĶő ƿŻŴ
�ıĔřŭŤē �ŦŨĔšĖ�İŭėŤē �ēĲű�ŹŝėŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĖ�ŒĝũĝŬ�źĲŤē�ŦŨĔšŤē �ŏŵĤĴŤē

�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ
�ūĎŘ�ȕĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ůĶżĥ ƿĜ�źĲŤē�ŹŁŜǜē�İĩŤē�ŹŤčŴ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ęĔŐēĴŨ�ŒŨ �ǩȓǨȓǧǨ
�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨǜ�ĚżũŠēĴĝŤē�ĚżŤŴČĹũŤē�ŽŤĔũĤč
�įŵżŝŤē �ŮŐ � ƻĔżťőŘ �ůĔŭũťĝĸē �źĲŤē �ŪŁĭŤē �ţİőŨ �ŽŤĔũĤč �ĵŴĔĥĝŻ �ŮŤ �ĔŲĖ �ŞťőĝŻ �ĔũżŘ
�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ĆĔŭġĝĸĔĖ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĥŤĔőŬ�ŽĝŤē�ĚŭŻİũŤē

��ĔŲŀŵŁĭĖ�ĚŭĐēį�įŵżŜ�ĆĔĽŬč�ŹťŐ�ĔŭŝŘēŴ�ĚŭŻİŨ�įŵżŜ
ĔŲĖ�ħŵũĹũŤē�ěĔŨēİĭĝĸǘēŴ�ĚżšťũŤē�śŵŝĨ ��ǧǩ

�ŧēİĭĝĸē�ĔũűİĨǜ�ŞĩŻ�ǘŴ�ĴĬǚē�ŗĴŉŤē�ěĔŨǙŐ�ŽŘ�ŞĨ�źĉ�ĚżŜĔřĜǘē�ůĲű�ŽŘĴň�İĨǜ�ūŵšŻ�ŮŤ �ǧȓǧǩ
�ĚżŜĔřĜǘē�ůĲű�ĚĨēĴŀ�ůĶżĥ ƿĜ�ĔŨ�ĆĔŭġĝĸĔĖ�ĚŝėĹũŤē�ĚżĖĔĝšŤē�ųĝŝŘēŵŨ�ūŴİĖ�ĴĬǚē�ěĔŨǙŐ

�ūŴİĖ�ĔŲĜĔŨǙŐ�Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �Ūĸē�ŃĴŐ�Ŵĉ �ŧēİĭĝĸē�ŧİŐ�ŹťŐ�ūŵŝŘēŵĜ �ŪĝŬĉ �Ǩȓǧǩ
�ŧēİĭĝĸē �ŦŠ �ūĎŘ�ȕĚŝŘēŵũŤē �ŢťĜ �ŹťŐ�ţŵŁĩŤē �İŭŐŴ��ĚŝėĹũŤē �ĚżŉĭŤē �ĔŲĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē
�ĚŝŘēŵũŤē�ŢťĜ�ŽŘ�ųĖ�ĔŭĨĴŀ�ŶĴĬǜē�ĚŻĴšřŤē�ĔŲĜĔżšťŨŴ�ĔŲĜĔŨǙŐŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�Ūĸǘ
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŐ�ęĳįĔŁŤē�ĚżŉĭŤē�ěĔũżťőĝŤēŴ�ĚŻįĔļĳǞē�İŐēŵŝŤĔĖ�ŧĔĝŤē�ŧēĶĝŤǘē�ŒŨ�ŪĝŻ�ūĉ�ĘĥŻ

�ĚŻĳĔĥĝŤē�ĔŲĝŨǙőĖ�ŞťőĝŻ�ĔũżŘ�ĚŻįŵőĹŤē
�Ŵĉ �ŪšŤ �ĔűĴŘŵŬ �ŽĝŤē �ŶĴĬǜē �ĚżřŻĴőĝŤē �ĔŭĜēĳĔļŴ �ĔŭĜĔŝŁťŨŴ �ĔŭĜĔŨǙŐ �ŃĴŐ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉ �ǩȓǧǩ
�ůĲű�ĆĔŲŬč �İŭŐ � ƻēĳŵŘ�ěĔŨǙőŤē �ŢťĜ �ĚŤēĵč �ŪĝŻ �ūĉ �ŇĴĽĖ�ŪšĝĹĸČŨ�ŽŘ�ĵĳĔĖ �ŦšĽĖ� ƻĔżŉĬ�ĔűİũĝőŬ

�ĚżŜĔřĜǘē
�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜēŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ŧŵŝŬ�ūĉ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ �Ǫȓǧǩ
�ȕĚŻĳĔĥĝŤē�ŪšĜĔŨǙŐŴ�ĔŲŭŻŴĔŭŐŴ�ŪšĜĔĹĸČŨ�ŪšĝĹĸČŨ�Ūĸē�ŧēİĭĝĸĔĖ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤēŴ
�ȕŪšĖ�ĿĔĭŤē�ŽŬŴĴĝšŤǘē�ŒŜŵũŤē�Ŵĉ�Ŵ�źİŻĴėŤē�ŪšŬēŵŭŐ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŽŘ�ĔũĖ
�Ŵĉ�Ŵ�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜē�Ŵĉ�Ŵ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļ�Ŵĉ�Ŵ�ŮĩŬ�ĔűĴĽŭŬ�įēŵŨ�ŽŘ

�ĚŜĔŉėŤē�ŦėŝĜ�ŪšĝĹĸČŨ�ūĉ�ĪńŵĜ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤē

�ĚŻĴĹŤē ��ǧǪ

�Ŵĉ �ĔŲŭŐ �ħĔŁŘǞē�ŪšŤ �ĵŵĥŻ �ǘŴ�ĔŭĖ �ĚŀĔĬŴ�ĚŻĴĸ�ĚŜĔŉėŤē �ĆĔŅŐĊĖ �ĚŝťőĝũŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĴėĝőĜ �ǧȓǧǪ
�ĔŨ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĘĤŵũĖ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē�ŦżŲĹĝŤ�ēİŐ�ŃĴŔ�źǜ�ĔŲŨēİĭĝĸē

�ŢŤı�ĴżŔ�ĴŠĲ ƿŻ�ŪŤ
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴĉ�ŮĩŬ�ŪšŤ�ĔűįĳŵŬ�ŽĝŤē�ěĔŨŵťőũŤē�ĚŻĴĸ�ŹťŐ�ĚōŘĔĩũŤē�ŪšżťŐ�ĘĥŻ �ǨȓǧǪ
�ŽŘ�ĔũĖ��ĔűįŵĤŴŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ŦũĽĜŴ�ȕŧŵũőťŤ�ĚĨĔĝŨ�ūŵšĜ�ǘŴ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ
�ěĔŨŵťőũŤē�ŢťĜ�ŮŐ�ħĔŁŘǞē�ŧİŐŴ��ŪšĖ�ĿĔĭŤē�ŪŁĭŤē�ţİőŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı
�ŮżżŭŲũŤē �ŮŻĳĔĽĝĹũŤēŴ �ŮżřŌŵũŤē �ŹŤč ��ųĝŘĴőŨ �ŧĵǙŤē �ĳİŝŤĔĖ� �ĆĔŭġĝĸĔĖ� �ĢŤĔĠ �ŗĴň �źĉ �ŹŤč
�Śťĸ�ĔŨ�ĚżŨŵũőŤ�İŻİĩĜ�ūŴİĖŴ���ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�ůĳĴŝĜ�źĲŤē�ĳİŝŤĔĖ�Ŵĉ�ŪšŻİŤ�ŮżőĖĔĝŤē

�ŪšżťŐ�ĘĥŻ�ȕůĴŠı

�Ŵĉ �ĔŲĤĔĝŬč �ęįĔŐč �Ŵĉ �ĚŜĔŉėŤē �ŦżŀĔřĜ �Ŵĉ �ĚŜĔŉėŤē �ŵŅőĖ �ĚŀĔĭŤē �ěĔŨŵťőũŤē �ĮĹŬ �ŧİŐ ��ĉ��
�ūĔŠ�ŃĴŔ�źǜŴ�Ŧšļ�źĊĖ�ĔŲŭŻĶĭĜ

�ȕŢŤı�ŦũĽŻŴ��ěǙŨĔőũŤĔĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚĥŤĔőũŤ�ĚŭŨć�ĞŬĴĝŬē�ĚżŭŝĜ�ŧēİĭĝĸē ��ĕ��
�ȕ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ŮŨ�ěĔŨŵťőŨ�ŧǙĝĸē�Ŵĉ�ŪŻİŝĜ�İŭŐ�ȕĚŤĔĩŤē�ĘĹĨ

�ĞĖ�ǧǨǮ�ĦŨĔŬĴĖŴ��SSL��ŧĔōŭŤē�ĚŻĔũĨ�ţŵŠŵĜŴĴĖ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ
�ĚũĐǙũŤē �ěēĆēĴĤǞē �ŏĔėĜē �ĘĥŻ �ȕĞŬĴĝŬǞĔĖ �ţĔŁĜǘē �ūŴį �ŪĝĜ �ŽĝŤē �ěĔżťũőťŤ �ĚėĹŭŤĔĖ ��ģ��
�ŦżŀĔřĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőũŤ�ĪżĩŁŤē�ŧēİĭĝĸǘēŴ�ĚŻĴĹŤēŴ�ĚżŀŵŁĭŤē�ūĔũŅŤ

�ŪšĜĴŉżĸ�ĞĩĜ�Ŵĉ�ŪšĜĵŵĨ�ŽŘ�ūŵšĜ�İŜ�ŽĝŤē�ĚŜĔŉėŤē

�ŽŘ�ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴ�ŪšŭĐĔĖĵ�ůĔĥĜ�ĚťŨĔšŤē�ĚżŤŴČĹũŤē�ŮŻįĴřŭŨ�ūŵťũĩĝĜ �ǩȓǧǪ
�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŮŨ�źĊĖ�ţǙĬč�źĉ�ŏŵŜŴ�ĚŤĔĨ

�ŮŨ �ĚŐĔĸ ��ǨǪ� �ūŴĴĽŐŴ �ĚőĖĳĉ �ĔűĔŁŜĉ �ęĴĝŘ �ţǙĬ �ţēŵĨǜē �ŒżũĤ �ŽŘŴ � ƻēĳŵŘ �ĔŬĳĔŉĬč �ŪšżťŐ �ĘĥŻ �ǪȓǧǪ
�ĘĹĨ� �ŽŬŴĴĝšŤǞē �ŒŘİŤē �ĚŨİĬ�įŴĶŨ �Ŵĉ �ŪšĝĹĸČŨ�ŶİŤ �ųĖ �ųėĝĽŨ�Ŵĉ �ŽťőŘ�śĴĬ �źĊĖ �ŪšĝŘĴőŨ
�Ŵĉ�ĚŜĔŉėŤē�ŵŅőĖ�ŞťőĝĜ�ěĔŨŵťőŨ�źĉ�ŹŤč�ţŵŀŵŤē�ŪŲŭšũŻ�ŮŻĲŤē�ěĔŨİĭŤē�źįŴĶŨ�ŮŨ�źĉ�Ŵĉ��ĚŤĔĩŤē

�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽĖ�ĚŀĔĭŤē�ĚŻĴĹŤē�ěĔŨŵťőũŤē�Ŵĉ�ĚŜĔŉėŤē�ŦżŀĔřĜ
�ĚżŜĔřĜǘē�ůĲű�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�İőĖ�ŹĝĨ�ţŵőřũŤē�ĚŻĳĔĸ�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŹŝėĜ�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �ǫȓǧǪ

ĆĔŲŬǞēŴ�ĚżŜĔřĜǘē�ęİŨ ��ǧǫ

�ŪšĝĹĸČŨ�ĕĔĹĨ�ĪĝŘ�ĮŻĳĔĜ�ŮŨ�ĔŲŬĔŻĴĸ�ĉİėŻŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĚżŜĔřĜǘē�ůĲű�ĞŨĴĖĉ �ǧȓǧǫ
�ųĝėŔĴĖ�ĴĬǚē�ŗĴŉŤē�ĳĔŉĬĎĖ�ŮżŘĴŉŤē�İĨĉ�ŧŵŝŻ�ŹĝĨ�ĴũĝĹĜŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ŶİŤ
�ŽŘ�ĔűċĔŲŬč�ŪĝŻ�ŹĝĨ�Ŵĉ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ŮŐ�ųĜİŨ�ŦŝĜ�ǘ�ŽŉĬ�ĳĔőļč�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�ŽŘ

��� ƻǘŴĉ�ğİĩŻ�ĔũŲŻĉ��ĚżŤĔĝŤē�ěǘĔĩŤē�ŮŨ�ĚŤĔĨ�źĉ
�ųŠĳēİĜ�ŮŐ�ŚťĭĜŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĜĔŨēĶĝŤĔĖ� ƻĔŻĴűŵĤ� ƻǘǙĬč�ŮżŘĴŉŤē�İĨĉ�ŦĬĉ�ēıč �ǧȓǧȓǧǫ
�ȕĴĬǚē �ŗĴŉŤē �ŮŨ �ţǙĬǞē �ŢŤĲĖ �ŽŉĬ �ĳĔőļǞ �ųŨǙĝĸē �ŮŨ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ

��ŽŉĬ�ĳĔőļč�ĘĤŵũĖ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ŦĭũŤē�ĴżŔ�ŗĴŉťŤ�ŞĩŻ�ĔűİŭőŘ

��ēıč �Ǩȓǧȓǧǫ

�Ŵĉ�ĚĸēĴĩŤē�ĞĩĜ�ŪšŤēŵŨĉ�ĞőńŴ�Ŵĉ�ķǙŘǞē�ĳŵň�ŪĝťĬį�Ŵĉ�ŮŻĴĹőŨ�Ūĝĩėŀĉ ��ǧ�
�ĚŘĔŠ�ĔŭŻİŤ�ūŵšŻ�ūĉŴ�ŧĔŐ�ŦšĽĖ�ŮżŭĐēİŤē�ĪŤĔŁŤ� ƻǘĵĔŭĜ�ŪĝŻĴĤĉ�Ŵĉ�ĚżĐĔŅŝŤē�ęĳēįǞē

�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
�ŦŨĔŠ�ŹťŐ�ŮűĴŤē�ŞťŔ�Ŵĉ�ĚżšťũŤē�ęįĔőĝĸē�Ŵĉ�ĶĥĩŤē�Ŵĉ�ĲżřŭĝŤĔĖ�ŪšĨ�ŪšŝĩĖ�ĳİŀ ��Ǩ�

�� ƻĔėŻĴŝĜ�ĔŲťŨĔŠ�ŹťŐ�Ŵĉ�ŪšŤŵŀĉ
��ĔŲŭŨ�ĴżėŠ�ĆĶĤ�Ŵĉ�ŪšŤĔũŐĉ�Ŵĉ�ŪšĝŉĽŬĉ�ĚŘĔŠ�ĚŤŴēĶŨ�ŮŐ�ŪĝřŜŵĜ ��ǩ�

��ęĴŉżĹŤē�Ŵĉ�ĚżšťũŤē�ŽŘ�źĴűŵĤ�ĴżżŕĜ�ŪšżťŐ�ĉĴň�Ŵĉ�ĦŨį�ĚżťũŐ�ŽŘ�ŪĝťĬį ��Ǫ�
�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
�ŶİŤ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚũżŜ�ŪšŤ�įİĹŬ�ūĉ�ŹťŐ�ŪšĝŝŘēŵŨ�ŢŤı�ŦũĽŻŴ�ȕĚżŜĔřĜǘē�ůĲű

��ŪšŤ�ěĔőŘİŤē�ŢťĜ�įēİĸ�Ūšėťň�ŹťŐ�ĆĔŭĖ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŮŐ�ĢŤĔĠ�ŗĴň�źǜ�ēŵŤĵĔŭĝĜ�ŪŤ�ŪšŬĉ �ǭȓǧȓǧǬ

�ěĔŨŵťőũŤē�ŢťĜ�ĚŘĔŠ�ūĉŴ�ĚżŜĔřĜǘē�ůĲŲĖ�ŞťőĝŻ�ĔũżŘ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ŪĝŨİŜ�ŪšŬĉ �ǮȓǧȓǧǬ
��ĚĩżĩŀŴ�ĚŝżŜįŴ�Ěĩżĩŀ

�ŪšĜĔŠĴļ�ĚŘĔšŤ�ĔŲŭŨ�ĚĭĹŬ�ŪĝŨİŜŴ�ŪšĜǙĥĸ�ŽŘ�ĔŲŭŨ�ĚĭĹŭĖ�ŪĝōřĝĨēŴ�ĚżŜĔřĜǘē�ůĲű�ŪĜĉĴŜ�ŪšŬĉ �ǯȓǧȓǧǬ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĝĖ�ĔŲŤ�ħŵũĹũŤē�ĚőĖĔĝŤē

�ůǙŐĉ�ęĳŵŠĲũŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĉ�Ğĩėŀĉ�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐŴ� ƻĔżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �
�ĘĤŵũĖ�ĳŵřŤē�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ĔŭŤ�ĵŵĥŻŴ��ĞŜŴ�źĉ�ŽŘ�ĚŁŜĔŬ�Ŵĉ�ĚŝżŜį�ĴżŔ�Ŵĉ�Ěĩżĩŀ�ĴżŔ
�ůĲű�ŽŘ�ęįĳēŵŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĊĖ�ţǙĬǞē�ţĔĨ�ŽŘ�ŪšŤ�ųŲĤŵŬ�ĆĔŲŬǞĔĖ�ŽŉĬ�ĳĔőļč
�ŽŉĭŤē�ĔŬĳĔőļǞ�ŪšŨǙĝĸē�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ţǙĬǞē�ŢŤı�ĪżĩŁĜ�ŮŐ�ŪšřťĭĜ�Ŵĉ�ĚżŜĔřĜǘē

�ųĖ
�ěĔŨŵťőũťŤ�ĚŻįŵőĹŤē�ĚŠĴĽŤē�ŶİŤ�ŽŬĔũĝĐǘē�ŪšĭŻĳĔĜ �ŮŨ�ŞŝĩĝŤĔĖ �ĔŭŤ �ħĔũĹŤē�ŹťŐ�ūŵŝŘēŵĜ�ĔũŠ �
�ĚŻĳŴĴń�ěĔŨŵťőŨ�źĉ�ŹťŐ�ţŵŁĩŤēŴ�ŒũĥŤ�ĚżĨǙŁŤĔĖ�ĔŭŅŻŵřĜŴ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ��Ěũĸ��ĚżŬĔũĝĐǘē
�ěĔŨŵťőũŤē �ŮŨǜ �ŪťőŤē �ĚŠĴļŴ ���ūĔżĖ�� �ĚżŬĔũĝĐǘē �ěĔŨŵťőũťŤ �ūĔżĖ �ĚŠĴļŴ �Ěũĸ �ĚŠĴļ �ŮŨ
�ěǘĔŠŴŴ�ŪťőŤē�ĚŠĴļŴ�ūĔżĖ�ĚŠĴļŴ�Ěũĸ�ĚŠĴļ�ŒŨ�ĔŲĝŠĳĔĽŨŴ�ěĔŨŵťőũŤē�ŢťĜ�ĆĔĽŘčŴ���ŪťőŤē��

��źįŵőĹŤē�źĶŠĴũŤē�ŢŭėŤē�ŮŨ�ęİũĝőŨ�ūŵšĜ�ŶĴĬĉ�ĚŤĔŠŴ�źĉ�Ŵĉ�ĔŭŤ�ŮżőĖĔĝŤē�ŮŻİũĝőũŤē�ŦżŁĩĝŤē

 ţĵĔŭĝŤē �Ǩ�ǧǬ

�źĉ�ŹŤč�ȕ ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�Ćēŵĸ�ȕĔŲťŻŵĩĜ�Ŵĉ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ŪšŤ�ĵŵĥŻ�ǘ �ǧȕǨȕǧǬ

�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ĔŭŤ�ĵŵĥŻŴ��ĚŝėĹũŤē�ĚżŉĭŤē�ĔŭĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ūŴį�ūĔżŠ�Ŵĉ�łĭļ
�ĚőĖĔĝŤē�Ŵĉ�ĚżŐĴřŤē�ĔŭĜĔŠĴļ�Ŵĉ�ĔŭŤ�ĚŅĖĔŝŤē�ěĔŠĴĽŤē�ŮŨ�źĉ�ŹŤč� ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ

�ŢŤĲĖ�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ
 

�ĘĤŵũĖ�ĔŲĜĔŨēĶĝŤēŴ�ĔŲŜŵŝĨ�ŦŠ�Ŵĉ�źĉ�ŮŐ�ţĵĔŭĝŤē�ŽŘ�ŞĩŤĔĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŎřĝĩĜ �ǨȕǨȕǧǬ
��ĴĤĔĝŤē�ĚŝŘēŵŨ�Ŵĉ�ŞėĹŨ�ĳĔőļč�ūŴį�ĔŲťŻŵĩĜŴ�ĔűİŻİĥĜŴ�ĚżŜĔřĜǘē�ůĲű

 
ŽťĭĝŤē �ǩ�ǧǬ

�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĳĴŝŨ�ŽĩżĩŁĜ�ĆēĴĤč�Ŵĉ�ĚżĨǙŀ�Ŵĉ�ŞĨ�źĉ�ıĔřŬč�ŽŘ�ĴĬĊĝŤē�Ŵĉ�ŚťĭĝŤē�Ĵėĝő ƿŻ�ǘ �
� ƻĔżŉĬ�ŮšŻ�ŪŤ�ĔŨ�ĆēĴĤǞē�Ŵĉ�ĚżĨǙŁŤē�Ŵĉ�ŞĩŤē�ŢŤı�ŮŐ� ƽŦĭĜ�ųŬĉ�ŹťŐ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ

��ĔŭťėŜ�ŮŨ� ƻĔőŜŵŨŴ

ěēĳĔőļǞē �Ǫ�ǧǬ

�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �

�ŹťŐ�įİĩũŤē�ŪšĝŠĴļ�ţĔũŐĉ�ĴŝŨ�Ŵĉ�ŽĹżĐĴŤē�ŪšėĝšŨ�ŹŤč�ŦĸĴ ƿĜ�ȕŪšżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč �ǧȓǪȓǧǬ
��ĘťŉŤē�ęĳĔũĝĸē�ŮŨ�ŽřťĭŤē�ĘŬĔĥŤē

�ŮŨ�ųĖ�ŪŠĴŉĭŬ�ĴĬć�ūēŵŭŐ�źĉ�ŹŤč�Ŵĉ�ŽŤĔĝŤē�ĔŭėĝšŨ�ūēŵŭŐ�ŹŤč�ŦĸĴ ƿĜ�ȕĔŭżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč� �ǨȓǪȓǧǬ
�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ��ĴĬć�ŹŤč�ŮżĨ

�ĚŻįŵőĹŤē�ĚżĖĴőŤē
�ĚĠİĩŨ�ĚĭĹŭĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�İŻŴĶĜ�ūĔũń�ěǘĔĩŤē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪȓǧǬ
�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
�ŪšĖĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ� ƻĔ ǁżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ�ȕįİŁŤē�ēĲű�ŽŘŴ��ęĳĔĥĝŤē
�ěĔėťň�ŪŻİŝĝĖ�ųŤǙĬ�ŮŨ�ūŵŨŵŝĜ�ŪšĝĹĸČũĖ�ĿĔĬ�ĕĔĹĨ�źĉŴ�ĔŭŤ�ĚŨİŝũŤē�ŽŘĴŁũŤē
�ŢŭėŤē�ĴżżŕĜ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ
�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
�ĚżŜĔřĜē�źĉ�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ��ŢŤı�ĴżŔŴ�ŽŘĴŁũŤē
�ŒŘį�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚżŜĔřĜē�ŪšŨēĴĖč�ţĔĨ�ŽŘ�Ŵĉ�Ŵ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚŨĴėŨ

��ĴĬć�ŽŬŴĴĝšŤč
�Ŧ ǁĥĹ ƿũŤē�İŻĴėŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ěēĳĔőļč�ĚŘĔŠ�ŦĸĴ ƿĜ �ǪȓǪȓǧǬ

ŦŻİőĝŤē �ǫ�ǧǬ

�ŦŻİőĜ�źĊĖ� ƻĔżŉĬ� ƻēĳĔőļč�ŪšŤ�ųĤŵŭĸŴ�ĞŜŴ�źĉ�ŽŘ�ĚżŜĔřĜǘē�ůĲű�įŵŭĖ�ŮŨ�İŭĖ�źĉ�ŦŻİőĜ�ĔŭŤ�ŞĩŻ �
�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
�ȕŽŭőũŤē �ŦŻİőĝŤē �ŪšŤŵėŜ �ŧİŐ �ţĔĨ �ŽŘ�ŧŵŻ ��ǩǦ� �ŮżĠǙġŤē �ţǙĬ�ĆĔŲŬč �ĳĔőļč �ĘĤŵũĖ �ĚżŜĔřĜǘē

���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
�ĚŨĶťŨŴ�ţŵőřũŤē�ĚŻĳĔĸŴ�ęĲŘĔŬ�ĴėĝőĝĸŴ�ŽŬŴĴĝšŤǞē�ĔŭőŜŵŨ�ŹťŐ�ĚŤ ǁİő ƿũŤē�ĚżŜĔřĜǘē�ŦżũĩĜ�Ūĝżĸ �

�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
�ŽŘ�ĔũĖ��ĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ŪŻİŝĝŤ�ŪšĖĔĹĨ�ŧēİĭĝĸē�ŽŘ�ŪŠĳēĴũĝĸē� ǁİő ƿŻ �
�ĚĖĔġũĖ�ĳĔőļǞē�ęĴĝŘ�ĆĔŅŝŬē�İőĖ��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ţǙĬ�ŮŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı
�ŪšŨēĶĝŤēŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉ �ŹťŐ �ĞŻĴĤĉ �ŽĝŤē �ěǙŻİőĝŤē �ĚŘĔŠ �ŹťŐ �ŪšŭŨ �Ěżũĸĳ �ĚŝŘēŵŨ

�ĚŤ ǁİő ƿũŤē�ŧĔšĨǜĔĖ

�ĚũōŬǝŤ�ţĔġĝŨǘē �Ǭ�ǧǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �İŐēŵŝŤēŴ �ĪĐēŵťŤēŴ �ĚũōŬǜē �ĚŘĔšŤ �ţĔġĝŨǘē �ŹťŐ �ūŵŝŘēŵĜ �

���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē

ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč ��ǧ
�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
�ŹťŐ �ĉĴŉŻ �ĴżżŕĜ �źĊĖ �ŦŜǜē �ŹťŐ �İĨēŴ �ĴŲļ�ŦėŜ �ŞėĹŨ �ŽŉĬ �ĳĔőļĎĖ �ĔŭĜĔŘēŵŨ �� ��

��ĞŬĴĝŬǞē�ŹťŐ�ŪšŬēŵŭŐ
�ŧĔżŝŤēŴ�ĚżŜĔřĜǘē�ŮŨ��ǫȕǧǬ��İŭėŤē�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ĳĔőļǞē�ęĴĝŘ�ŮŐ�ŽťĭĝŤē�ĔŭŤ�ŞĩŻ ��Ǩ�
�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ŞťőĝĜ�ĚżŭŨĉ�ĕĔėĸǜ�ĚŻĳŴĴń�ūŵšĜ�ĚżŘĔńč�ŇŴĴļ�ŃĴřĖ� ƻēĳŵŘ

��ţĔżĝĨǘē�ŒŭŨ�Ŵĉ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�Ŵĉ�Ŵ
�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�ĚżŤĔżĝĨē�ĚżŬŴĴĝšŤč�ěĔėťň�źĉ�ŮŐ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤ ��ǩ�
�ĚŭŻİũŤē �įŵżŝŤē �ĞŬĔŠ �ēıč �ȕŢŤı �ŹŤč �ĚŘĔńčŴ ��ěĔėťŉŤē �ŢťĝĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē
�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ĚŭŻİŨ� ƻēįŵżŜ�ŮũŅĝĜ�ĔŲżťŐ�ŏĵĔŭĝũŤē
�įŵżŝŤē �ŢťĜ �ĚũżŜ �ŦŨĔŠ �įēįĴĝĸē �ŽŘ �ĔŭŜŵŝĨ �ķĳĔũŭĸ �ĔűİŭőŘ �ȕŽŬŴĴĝšŤč �ŪżťĹĜ

��ĚŭŻİũŤē
�ŽŭőũŤē �ŽŬŴĴĝšŤǞē �ŊżĸŵŤē �Ŵĉ �ŽŬŴĴĝšŤǞē �ŪšőŜŵŨ �ŧŵŝŻ �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ ��Ǫ�

��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ĚťŨĔőũŤē�ņŘĳ�ŪĜ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ĳĔŉĬĎĖ
�ŧĔōŬ�ŧēİĭĝĸĔĖ�ĪũĹŻ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ ��ǫ�
�ŞżėŉĜ�ŹťŐ� ƻēĳįĔŜ�ţŵũĩũŤē�ĵĔŲĥŤē�ūĔŠ�ēıč�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē
�ŪšżťŐ�ĘĥŻ�ȕěǙŨĔőũŤē�ŢťĜ�ŦġŨ�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖŴ��ŧĔōŭŤē�ŢŤı
�Ĵėĝő ƿĜ�ŹĝĨŴ��ůǙŐĉ��ǧȕǧ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč
�ŪšżťŐ �ĘĥŻ �ȕĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň�ŮŐ �ęĲřŭŨ �ĚťŨĔőŨ�ĔŲŬĉ �įŵżŝŤē �ŢťĜ
�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ĞũĜ�ĚťŨĔőũŤē�ūĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŽŘ�ęĳĔļǞē
�ēĲű�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěĔėťŉĝũŤēŴ�ĴżŻĔőũŤē�ĚŘĔŠ�ĚĹĸČũŤē�ĞŘŵĝĸē�ēıčŴ��ĚżŬŴĴĝšŤǞē
�ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ �įēįĴĝĸǘē �ŞĨ �ķĳĔũŬ �ŮŤ �ȕ�ǧȕǩȕǧ� �İŭėŤē
�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ţĔżĝĨē �ĚŤĔĨ�ĆēĴĤ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē
�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ�źĴĹŻ�ǘ�ŢŤı�ūĉ�ǘč�ȕĚŜĔŉėŤē

���ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ěĔŐēĶŬ�ŹťŐ�źĴĹŻ�ǘ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ţĔżĝĨǘē
�ĔŲŭŨ�ŞŝĩĝŤē�ŪĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ţŵėŜ�ŪĜĴĝĬē�ēıč ��Ǭ�
�ūĉ �ĔŭŤ �ŞĩŻ �ĔűİŭőŘ�ȕĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŦėŜ�ŮŨ�İũĝőũŤē �6DIH.H\�ĦŨĔŬĴĖ �ĚŉĸēŵĖ
�ŹťŐ�ŢŤı�ĴĠČŻ�ŮŤŴ�ȕŇĔŝŭŤē�ĚŉĸēŵĖ�ųĜĔŻĴĝĽŨ�įēİĸ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŃĴőŬ
�ȕĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŗĴň�źĉ�ěĔŨēĶĝŤē�Ŵĉ�śŵŝĨ�ŮŨ�ĴżŕŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ĚŜǙőŤē
�ŪšĝŁŭŨ�ūŵŨİĭĝĹŻ�ŮŻĲŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŹťŐ�ęĶżũŤē�ůĲű�ĪżĝŬ�ǘ�ūĉ�ŪĜĴĝĬē�ēıč�ųŬĉ�ǘč
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ūēŵŭŐ�ŹťŐ�ŢŤĲĖ�ĔŭŤ�ĕĔĝŠ�ţĔĸĳč�ŪšŭŨ�ŵĤĴŬ�ĔűİŭőŘ�ȕĚżŬŴĴĝšŤǞē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǪǨ��ĕ�Ŀ�ȕĚŻįŵőĹŤē
�ūŵšĜ �ŽĝŤēŴ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň �ŮŐ �Ĳřŭ ƿĜ �ŽĝŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ ��ǭ�
�ŮŨ��Ǫȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕęĳĴšĝŨ�ĴżĜēŵřŤ�ĚŭŻİŨ�įŵżŜ
�ŵű�ŽŭőũŤē�İżŝŤē�ūĉ�ŹŤč�ęĳĔļč�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ĉ��ŞĩťũŤē�ēĲű

�ĚżŬŴĴĝšŤč�ĚōřĩŨ�ŞŻĴň�ŮŐ�ęĲřŭŨ�ĚťŨĔőŨ�ĺżŤŴ�ęĳĴšĝŨ�ĴżĜēŵřŤ�İżŜ

SafeKey�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē� �Ǩȓǩȓǧ

�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ĪũĹĜ�ŽĝŤē�ţŵťĩŤē�ŪŐį�ŪšżťŐ�ĘĥŻ ��ǧ�
�ħĴŁŨ�ĴżŔ�ěǙŨĔőĜ�ğŴİĨ�ŒŭũŤ�ŢŤıŴ�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ųżťŐ�łŭĜ�źĲŤē�ŵĩŭŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ēŵĩũĹĜ�ŪŤ�ēıčŴ��ĔŲĖ

��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ņŘĴ ƿĜ�İŜ�ĔűİŭőŘ�ȕęĴŝřŤē�ůĲű
�ěĔĹĸČũŤē �ĔŲŻĴĥĜ �ŽĝŤē �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��Ǩ�

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĴĝĽũŤē
�Ŵĉ �ĔŭŤ �ēŵĩżĝĜ �ūĉ �Ŵĉ �ŪšŤ �ĔŲŲĤŵŬ�ŽĝŤē �ěēįĔļĳǟŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ �ĲżřŭĜ �� ��
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��ŪšżťŐ�ĘĥŻ�ȕ ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦšŤ�ĚėĹŭŤĔĖ ��Ǩ�
�ŖŤĔėũťŤ �ŦŨĔšŤē �ŏĔĤĴĝĸǘēŴ �ĆĔŕŤǞē �ěǘĔĨ �ŽŘ �ŪšŻİŤ �ĚőėĝũŤē �ěĔĸĔżĹŤē �ūĔżĖ �� �
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ŪšĝėŔĳ�ħĔŅŻčŴ�ęįİĹũŤē

��ņŻŵřĝŤē�Ūšėťň�ŦėŜ�ųĝŜĔŉĖ�ŹťŐ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦżĥĹĜ

��ŽťŻ�ĔŨ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŮũŅĝĜ�ūĉ�ĘĥŻ

�ĆĔŕŤǞē �ěĔĸĔżĸŴ�ŒżėũŤē �Ĵőĸ�ŢŤı �ŦũĽŻŴ� �ŒżėŤē �ŇŴĴļ�ĚŘĔŠ �ŹťŐ �ųĝŝŘēŵŨ ��ĉ�� �
��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �

�ĚŜĔŉėŤē�ĺřŬ�ŹťŐŴ�ĴĤĔĝŤē�Ūĸē�ĺřŬ�ĞĩĜ�ĔűİżŜ
��Œ ǁũĥ ƿũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�İĨēŴ�ŮŻİŨ�İżŜ�Ŧĥĸ�ĆĔĽŬč �� �

�źĲŤē�ŖťėũŤē�Ŵĉ�ųĖ�ŪšŕťėŬ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ�ūĉ�ĵŵĥŻ�ǘ�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ūĉ �� �
��ŢŤı�ŮŨ�ŦŜĉ�ūĔŠ�ēıč�ȕņŻŵřĜ�ŹťŐ�ųŬĊĽĖ�ŪŲĝťŁĨ

�ųŬĊĖ�ŮŻİŨ�İżŜ�ŦŠ�ĴėĝőŻŴ�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŦŠ�ŪŻİŝĜ �� �
��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ţŴĉ�ĮŻĳĔĜ�ŽŘ��ĚŜĔŉėŤē�ŹťŐ�ųťżũĩĜ�ŪĜ�

�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ŦũĽĜ
��ŮũŅĝĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĚżŬŴĴĝšŤč�ĚŤĔĸĳ�ţĔĸĳč �� �

�İżŝŤē�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ŦŠ�ŚŀŴŴ�ĚũżŜŴ�ĮŻĳĔĜ ��ĉ�� �

��Œ ǁũĥ ƿũŤē�ŮŻİũŤē
��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜŴ�ĮŻĳĔĜ ��ĕ�� �

ņŻŵřĝŤē ��Ǩ

�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕůĆēĴĤč�ūŵŨĶĝőĜ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �Ǩȓǧ
�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŖťėŨ�ŽŤĔũĤčŴ�ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ�ņŻŵřĜ�Ęťň�ŦŠ

��ŢŤı�ŹŤč�ĚŘĔńǞĔĖŴ��Ěŝėŉ ƿũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ
�İĨĉ�ĔŲŻĴĥŻ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŐŵũĥŨ�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ĞŬĔŠ�ēıč ��ǧ� �
�ŹťŐǜē�İĩŤē�ĵŴĔĥĝĜ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ŮŨ� ǁźĉ�ŽŘ�İĨēŴ�ŧŵŻ�ţǙĬ�ĚŜĔŉėŤē�ĆĔŅŐĉ
�ŹťŐǜē�İĩŤē���ĘťŉŤē�ęĳĔũĝĸē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ�ĲřŭũŤē�ŢŤĲŤ�ĔŭťėŜ�ŮŨ�ĳĴŝũŤē
�ŽŬŴĴĝšŤč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕ��ņŻŵřĜ�ŧĶťĝĹŻ�źĲŤē
� ƻĔżřĜĔű�ţĔŁĜǘē�ȕĵĔŲĥŤē�ŢŤı�ŪšŻİŤ�ŮšŻ�ŪŤ�ēıč�ȕŴĉ�ŒżĖ�ĚŉŝŬ�ĵĔŲĤ�ŪšŻİŤ�ūĔŠ�ēıč

���ņŻŵřĝŤē���ŮŻİũŤē�İżŝŤē�ĚżťũŐ�ţĔũŠč�ŦėŜ�ŽŭőũŤē�ņŻŵřĝŤē�ĶŠĴũĖ
�Ŧėŝŭĸ�ĔŭŬĊĖ�ūĔũń�Ŵĉ�İŐŴ�Ŵĉ�İŲőĜ�ųŬĉ�ŹťŐ�Ĵ ǁĹř ƿŻ�Ŵĉ�ņŻŵřĝŤē�ĴėĝőŻ�ǘ�ūĉ�ĘĥŻ ��Ǩ� �
�ŮŻİũŤē �İżŝŤē �ŶĴĤĉ �źĲŤē �łĭĽŤē �ūĊĖ �ūĔũń �ųŬĉ �ǘŴ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ŽŭőũŤē
�ŧēİĭĝĸē �ūŴİĖ �ŪĝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �ņŻŵřĜ �Ęťň �ŪšżťŐ �ĘĥŻ ��ǩ� �

��ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŮŐ�ĴōŭŤē�ņŕĖ�ĚŜĔŉėŤē
��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ ��Ǫ� �

�Ŵĉ �ŒťĹĖ �ŞťőĝŻ �ĔũżŘ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ūŴİĖ �ĞũĜ �ĚťŨĔőŨ �źĉ �ĮŻĳĔĝĖ ��ĉ�� �
�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǫ��ĚĹũĬ�ŮŨ�ĴġŠĉ�İőĖ�ĔŲũżťĹĜ�Ŵĉ�ĔŲŤĔĸĳč�Ūĝżĸ�ěĔŨİĬ

��ĚťŨĔőũŤē�ŢťĜ�ŧĔũĜč
�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŪżťĹĜ �Ŵĉ �ţĔĸĳč �ŦėŜ �ęĴļĔėŨ �ŶĴĬĉ �ęĴŨ ��ĕ�� �

�ĔűċēĴļ
�ŮŨ�ĴġŠĉ �Ŵĉ�ŮżĤıŵũŬ�ŪŻİŝĜ�ţǙĬ�ŮŨ�ņŻŵřĝŤē�ŮŨ�ĕĴŲĝŤē �ŧİŐ�ŪšżťŐ�ĘĥŻ ��ǫ� �
�ŧĶťĝĹŻ�źĲŤē�ŢŤ�įİĩũŤē�ŹťŐǜē�İĩŤē�ŮŨ�ŦŜĉ�ūŵšĜ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıĔũŬ
�İĨēŴ�ņŻŵřĜ�Ęťň�ŮŨ�ĴġŠĉ�ŪŻİŝĜ�Ŵĉ�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ� ƻĔŅŻŵřĜ

�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũŤ
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ�ŽőĹŤē�ŧİŐ�ŪšżťŐ�ĘĥŻ ��Ǭ� �

�ĚũĐĔŜ�ĚŨİĬ �ŮŨ �Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ � ƻĔżėťĸ� ƻĔřťŨ �ŪĝżŝťĜ �ēıč ��ǭ� �
�ŃĴŕĖ � ƻĔżřĜĔű �ţĔŁĜǘē �ŪšŭŨ �ĘťŉĜ �ěĔŜĔŉĖ �ŧĔŜĳĉ �ŮũŅĝĜ �ěĔŬĔżĖ �ĚŐēıč
�İżŝŤē �ĚũżŜ �ŮŐ �ĴōŭŤē �ņŕĖ �ņŻŵřĝŤē �Ęťň �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕņŻŵřĝŤē

��ŽŭőũŤē�ŮŻİũŤē
�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ĔũżĸǘŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĚŘĔšĖ� ƻĔũĐēį�İżŝĝŤē�ĘĥŻ ��Ǯ� �
�ȕ ƻĔżťŠ�ĔŲĖ�İ ǎżŝĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘŴ���ĚŜĔŉėŤē�ţŵėŜ��ĚżĹżĐĴŤē�ĚżŜĔřĜǘē�ŮŨ�Ǫ�İŭėŤē
�ūčŴ �ŹĝĨ �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �ĚėĹŭŤĔĖ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ

��ųŬĊĽĖ�ņŻŵřĜ�ĪŭũĖ�ĔŭũŜ
�ŧĔŻĉ ��ǫ� �ĚĹũĬ �ęİũŤ �ţŵőřũŤē �źĳĔĸ �ĔŭťėŜ �ŮŨ �ħŵŭũũŤē �ņŻŵřĝŤē �ūŵšŻ ��ǯ� �
�Ŵĉ�ěēĳĔżĹŤē�ĴżĤĊĜ�Ŵĉ�ĚŨĔŜǟŤ�ŗĴŔ�ĴżĤĊĜ�ŵű�ŽĹżĐĴŤē�ŪšťũŐ�ūĔŠ�ēıč�ĆĔŭġĝĸĔĖ�
�ęİőŤ�ĺżŤŴ��ĚťŁĝŨ�ęİĨēŴ�ęİũŤ� ƻĔŻĳĔĸ�ņŻŵřĝŤē�ūŵšŻ�ĔűİŭőŘ�ĚŻĴĩėŤē�ěǙĨĴŤē
�ĘĥŻ��ěēĳĔżĹŤē�ĴżĤĊĜ�ĚżŜĔřĜē�Ŵĉ�ĚŻĴĩĖ�ĚťĨĳ�ŽŘ�ĚŨĔŜǞē�Ŵĉ�ŮšĹŤē�ŃĴŕŤ��ěēĴŨ

�� ƻĔŻŴİŻ�Ŵĉ�ĚżŬŴĴĝšŤč�ĚŻŵĹĜ�ĴėŐ�ĔŨč�ĚťŨĔőũŤē�ŪŻİŝĜ�ĔŲŤǙĬ
�ŪšĝėŤĔŉŨ�ŦėŜ�źĴŻİŝĜ�ŖťėŨ�źĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �ǨȓǨ
�ŪťŐ�ŹťŐ�ēŵĩėŁĜ�ĔũŤĔĨ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųĖ�ņŻŵřĝŤĔĖ�ĔŭŤ
�ŮŻİũŤē�İżŝťŤ�ŽŤĔũĤǞē�ŖťėũŤē�ūĔŠ�ēıčŴ��ĚŜĔŉėŤē�ŹťŐ�ůİżŜ�ĳĴŝũŤē�ŽŤĔũĤǞē�ŖťėũŤĔĖ
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ

���İŻİĥŤē�ņŻŵřĝŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐŴ��İŻİĤ�ņŻŵřĜ
�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚĥŤĔőũĖ� ƻĔżŬŴĴĝšŤč�ŪšŨĔżŜ�ĚŤĔĨ�ŽŘ �ǩȓǨ
�ĳĲőĜ�ĚŤĔĨ�ŽŘŴ��ěĔřŀēŵũťŤ�ĚżŘŵĝĹŨ�ņŻŵřĝŤē�ěĔėťň�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ
�ȕņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔŻŴİŻ�ĚťŨĔőũŤē�ŦżĥĹĜ�ŹŤč�ĳēĴŉńǘēŴ�ĚŜĔŉėŤē�ěĔŬĔżĖ�ęĆēĴŜ
�įŵĤŴ �İżŠĊĝŤ �ĚŜĔŉėŤē �ŮŨ � ƻĔŻŴİŻ �ĚŐŵėŉŨ �ĚĭĹŬ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ

��ĚŜĔŉėŤē
�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŭĖ�ţĔŁĜǘē�ŹťŐ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ęĳİŜ�ŧİŐ�ĚŤĔĨ�ŽŘ �ǪȓǨ
�ŪšŭŨ�Ĕŭėťň�ĚŤĔĨ�ŽŘ�Ŵĉ�ĵĔŲĥŤē�ŢŤı�ŦġŨ�ŪšŻİŤ�ŮšŻ�ŪŤ�Ŵĉ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ĔŭŻİŤ
�įŵżŝŤē �ĚŘĔšĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕ�ĚŤĔĨĎĖ �ŧĔżŝŤē �źĉ� �ŢŤı
�ŎřĝĩŬ�ŮĩŬŴ��ĔŭŤ�ŒĖĔĝŤē�ņŻŵřĝŤē�ŪĹŜ�ŚĜĔű�ŪŜĳ�ŹťŐ�ĔŭĖ�ţĔŁĜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē
�ĚŉĸēŵĖ �ųŬĊĽĖ � ƻĔŅŻŵřĜ �ūŵėťŉĜ �ŮŻİŨ �İżŜ �ŦŠ �ŮŐ �ŪšżťŐ �ŧŵĸĳ �ŃĴŘ�ŽŘ�ŞĩŤĔĖ
�ŧİŐ�Ŵĉ�ĴŘŵĜ�ŧİŐ�ŮŐ�ŪĤĔŬ� ƻĔżŬŴĴĝšŤč�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ĳĲőĜ�ūĔŠ�ēıč�ǘč�ȕŚĜĔŲŤē

�ĔŭŻİŤ�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŬ�ŦżŕĽĜ�ĚżŬĔšŨč

ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē ��ǩ

�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ������������ǧȓǩ

�ěĔŨŵťőŨ�ĔŭŻİŤ�ūĉ�ĔŭŻĉĳ�ēıč�ŪšĖ�ţĔŁĜǘē�ŦėŜ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�����ǧ�
��ųĩŤĔŁŤ�ųżťŐ�ŏĵĔŭĝũŤē�ŮŻİũŤē�İżŝŤē�ĚŻŵĹĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ĚėŤĔŉŨ�ĞėġĜ�ĚżŘĔŠ��������

�ŽŘ��ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ŦėŜ�ŪšĖ�ţĔŁĜǘē�ĔŭŤ�ĵŵĥŻ�����Ǩ�
�ĔŭŤĔŁĜē�İőĖ� ƻĔŻįǙżŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�Ŷŵĸ�ŪšŻİŤ�ūŵšŻ�ŮŤ�ȕŮżĝŤĔĩŤē�ĔĝťŠ
�ŢŤı�ŦũĽŻŴ�ȕĔŲėťŉŬ�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ� ƻĔżŉĬ� ƻēįĳ�ĔŭŤ�ēŵŨİŝĜ�ŹĝĨ�ŪšĖ
�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšżĸŴ��ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ
�ĔũĖ�ȕŪšŭŨ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ�źĲŤē�ŪŠįĳ�ĔŭŨǙĝĸē�ŮżĩŤ�ŽŭőũŤē
�Ŵĉ� �įēįĴĝĸē �ŽŘ �ŞĩŤē �ĔŭŤ �ūŵšżĸŴ �ȕĚŜĔŉėťŤ �ŦŨĔšŤē �ĕĔĹĩŤē �ŪŜĳ �ŢŤı �ŽŘ
�İżŝŤē�ĚũżŜ�ŦŨĔŠ�� ƻĔŻĳĔĸ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ĳĔĽũŤē �ĚŻįǙżũŤē � ƻĔŨŵŻ��ǧǫ� �ĴĽŐ�ĚĹũĭŤē �ęİŨ�ĞŲĝŬē �ēıč �ųżťŐ�ŏĵĔŭĝũŤē �ŮŻİũŤē
�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
�ŃĴŕŤē�ūĊĖ�ūŴĴŝĜŴ��ŮżŨĊĝŤē �ěĔŠĴļ�ŽŘ�ŧĔŐ�ŦšĽĖ�Ŵĉ�ŪšĜĔĹĸČŨ�ŽŘ�ĔũżĸǘŴ�ĚŜĔŉėŤē �ţŵėŜ
�ěǙũĩŤē �ŢťĝŤ �ūŵėżĥĝĹŻ �ŮŻĲŤē �ĚŜĔŉėŤē �ĆĔŅŐĉ �ěĔŨŵťőŨ �ŪŻİŝĝĖ �ųťĤĉ �ŮŨ �ŪĝũŜ �źĲŤē �ŽĹżĐĴŤē
�ěǙũĩŤē �ŢťĜ �ħĔĥŬ �ŶİŨ �İŻİĩĝŤ �ěǙżťĩĜ �ĆēĴĤǞ �ěĔŨŵťőũŤē �ŢťĝŤ �ĔŭŨēİĭĝĸē �ŦũĽŻ �ĚżŝŻŵĹĝŤē
�ěĔĥĝŭŨ �ŒżĖ �Ŵĉ �ŞŻŵĹĝŤ �ěĔėżĜĴĜ �źĉ �ŧēĴĖč �ĔŲżŘĴň�İĨĉ �ţ ǁŵĭ ƿĜ �ǘ �ĚżŜĔřĜǘē �ůĲű�ūĉ �ĔũŠ �ȕĚżŝŻŵĹĝŤē

��ųĐǙũőŤ�ŮżŨĊĝŤē
�ĔűİŐŵŨ �ŽŘ �ŮżŨĊĝŤē �ŇĔĹŜĉ �ŦŻŵĩĜ �Ŵĉ �ŦżŁĩĝĖ �ŞťőĝŻ �ĔũżŘ �ŪšŭŐ �ĚĖĔżŬ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ǘ �ǩȓǭ

��įİĩũŤē

�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŬĆĔřťĬŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ĔŭĝŨı�ĆǙĬčŴ�ĔŭĝŻĔũĨŴ�ĔŭŅŻŵőĜ�ŪšżťŐ�ĘĥŻ �Ǫȓǭ
�ȕĚżŬŵŬĔŝŤē�ĕĔőĜǜē�ŢŤı�ŦũĽŻŴ�ȕŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ�ĴĐĔĹĭŤēŴ�ěĔżŤŴČĹũŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŨ
�Ŵĉ �ĔŬċĔřťĬ�Ŵĉ �ĚőĖĔĝŤē �ĔŭĜĔŠĴļ�Ŵĉ �ŮĩŬ �ĔűİėšĝŬ �ŽĝŤēŴ��ŮżŝĖĔĹŤē �Ŵĉ �ŮżżŤĔĩŤē� �ĚŜĔŉėŤē �ĆĔŅŐĉ �ůĔĥĜ
�ĆēĴĤč�źĉ�Ŵĉ�ĚżŭżŨĊĝŤē�ĚżŉŕĝŤē�ĆĔŲŬĎĖ�ŪšŨĔżŜ�ŮŐ�ĚđļĔŬ�ĔŲŬĉ�Ū ƾŐĶ ƿŻ�Ŵĉ�ūŵšĜŴ�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤē

��ĚżŉŕĝŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ųĖ�ŪĝũŜ�ĴĬć
�ŦũĽĜ�ĔŲŬĉ �ŹťŐ �ǭ �İŭėŤē �ēĲű�ŽŘ�ęįĳēŵŤē �ĚżšťũŤēŴ �ųĖ �ţŵőřũŤēŴ �ŦŐĔřťŤ �ŪťšĝũŤē �ĴĐĔũń�Ĵ ǁĹř ƿĜ �ǫȓǭ
�Ŵĉ�ĚŲĤ�źĉ��ĚŤĔŠŵŤē��ƸĖ �İŁŝ ƿŻŴ��ŪšťũŐ�ţĔĥŨ�ĺřŬ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ĚťŝĝĹũŤē�ěǘĔŠŵŤē
�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ĚŐŵũĥŨ�ŽŘ�ŵŅŐ�ĔŲŬĉ�ŹťŐ� ƻĔŭťŐ�ĔŲĹřŬ�Ĵ ǀŲō ƿĜ�Ŵĉ�ŪšĜĔŨǙŐ�ŧİĭĝĹĜ�ĚĹĸČŨ
�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŒżėĜ�ĚĹĸČŨ�Ŵĉ�ĚŲĤ�źĉ��ĚťŝĝĹũŤē�ĚŤĔŠŵŤē��ƸĖ�İŁŝ ƿŻŴ��ŪšŤ

�ŪŲŭŨ�Ŵĉ�ŪšŭŨ�ĚŤŵũŐ�Ŵĉ�ŃŵŐ�ŧǙĝĸē�ŢŤĲĖ�ĔŲŨĔżŜ�ĆēĴĤ�ĔŲŤ�ŞĩŻŴ�ŶĴĬĉ�ěĔŠĴĽĖ

ěĔőŘİŤē�ŵťŁĩŨ ��Ǯ

�ŪšŬĎŘ�ȕ�ŮżŤŵřšũŤē�ĳĔĥĝŤē��ĢŤĔĠ�ŗĴň�ŮŐ�ĚĖĔżŬ�ĚŜĔŉėŤē�ţŵėŜ�ŪšŭŨ�ĘťŉĝŻ�ŪšŤĔũŐĉ�ģıŵũŬ�ūĔŠ�ēıč �ǧȓǮ
�ĚŜĔŉėŤē �ţŵėŜ �ŧİŐ �ŪšżťŐ �ĘĥŻŴ �ěĔőŘİťŤ �ŮżťŁĩŨ �ĚĖĔġũĖ �ĚżŜĔřĜǘē �ůĲű �ŃēĴŔǜŴ �ūŴĴėĝőĜ
�ĚŉĸēŵĖ�įİĹ ƿĜ �ŽĝŤē �ěĔőŘİťŤ�ŦŁĩũŠ�ŗĴŁĝŤē �ŽŘ�ūŵėŔĴĜ �ŪĝŭŠ�ēıčŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ĔŭĖ�ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ěĔŜĔŉĖ

�%Ǩ%��ĚŻĳĔĥĝŤē�ěĔĹĸČũŤē�ŮżĖ�ěǙŨĔőũŤē�ĲżřŭĜ ��ǯ

�ȕįĳŵŨ�ŪšĝřŁĖ�ĚŻĳĔĥĜ�ěĔĹĸČŨ�ŮżĖ�ěǙŨĔőŨ�ĆēĴĤč�ŪšŭŨ�ĘťŉĝŻ�Ŵĉ�ŦťĭĝŻ�ŪšŤĔũŐĉ�ģıŵũŬ�ūĔŠ�ēıč �ǧȓǯ
�ŏēŵŬǜ � ƻĔŝŘŴ �Ěũżťĸ �ĚŻĳĔĥĜ �ĚťŨĔőŨ �Žű �ĚżĸĔĸǜē �ĚťŨĔőũŤē �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ĚťŨĔőũťŤ�ĚŻĳŴĴŅŤē�ŞĐĔĠŵŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻŴ��ĚŻįĔżĝŐē�ęĳŵŁĖ�ŪšĝŠĴļ�ĔŲŻĴĥĜ�ŽĝŤē�ěǙŨĔőũŤē
�ĚżŭőũŤē�ěǙŨĔőũŤē�ĲżřŭĝĖ�ŪšĝĹĸČŨ�ŧĔżŜ�ŦėŜ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲũŻİŝĜ�ĘĥŻŴ�ĚũżťĸŴ�ĚťũĝšŨ
�ŹťŐ�ĚŝėĹŨ�ęĳŵŁĖ�śĔřĜǘē�ŪšĖ�ĿĔĭŤē �ŦżũőŤē �ŹťŐŴ�ŪšżťŐ�ĘĥŻŴ��ĚŻĳĔĥĝŤē �ěĔĹĸČũŤē�ŮżĖ
�ūĔšŻĴŨĉ�ūŵšĜ�ŮŤŴ��ęĳŵĜĔřŤē�ųĖ�ěĳĴĨ�źĲŤē�ĴőĹŤĔĖ�ĚťŨĔőũŤē�ĲżřŭĜ�ĘĥŻŴ�ęĳŵĜĔŘ�ųĖ�ĳĴĩũŤē�ŖťėũŤē
�ĚťŨĔőũŤē �ŧĔšĨĉŴ �ŇŴĴļ�Ŵĉ �ĚżĸĔĸǜē �ĚťŨĔőũŤē �ŮŨ �ŞŝĩĝŤē �ŮŐ �ĚŤŴČĹŨ�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ
�ŹťŐ �ĚŻĳĔĥĝŤē �ěĔĹĸČũŤē �ŮżĖ �ĔŨ �ĚżŭőũŤē �ěĔőŘİŤē �İżŝ ƿĜ �źĲŤē �ŪšĖ �ĿĔĭŤē �ŦżũőŤē �ŮżĖŴ �ŪšŭżĖ

��ųĝŜĔŉĖ�ĕĔĹĨ



1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW�LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.
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�ĚŻįŵőĹŤē
�ĚżĥŻŴĴĜ�ŃŴĴŐŴ�ĚŻĴŁĨ�ěĔŨŵĹĨ�ŪŻİŝĜ�ŪšŤ�Īżĝ ƿĜ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚżŜĔřĜē�ĴĬǚēŴ�ŮżĩŤē�ŮżĖ�ŪšőŨ�ŧĴėŬ�İŜ �
�ŃĴŐ�ĚżŜĔřĜē�ŦŠ� ǁİő ƿĜŴ����źĴŁĨ�ŃĴŐ�ĚżŜĔřĜē��ŎřťĖ�ěĔżŜĔřĜǘē�ŢťĜ�ŮŨ� ƻǙŠ�ŹŤč�ĳĔĽ ƿŻ��ĚŜĔŉėŤē�ĆĔŅŐǜ
�ŧēĶĝŤǘē �ŪšżťŐ �ĘĥŻŴ�ĔŲŭŨ � ƻēĆĶĤ �ŦšĽĜŴ�ĚżŜĔřĜǘē �ůĲű�ŽŘ�ĚĥŨİŨ�ĔŲŬĉ �ŹťŐ � ƻĔŝĨǘ�ŪšőŨ�ĔŲŨĴėŬ �źĴŁĨ

���ĔŲŨĔšĨĊĖ

śĔřĜǘē�ŦŨĔŠ ��Ǩ
�ŽĝŤē��ěİĤŴ�ūč��ĚŻĴŁĩŤē�ŃŴĴőŤē�ěĔżŜĔřĜē�ĚŘĔŠŴ�ŪšťėŜ�ŮŨ�Œ ǁŜŵũŤē�ĘťŉŤēŴ�ŧĔšĨǜēŴ�ŇŴĴĽŤē�ůĲű�Ŧ ǁġũ ƿĜ �
�śĔřĜǘē�ŦŨĔŠ� ƻĚőũĝĥŨ�ŦǁšĽ ƿĜŴ���ĚżŜĔřĜǘē��ŎřťĖ� ƻĚőũĝĥŨ�ĔŲżŤč�ĳĔĽ ƿŻ��ĴĬǚ�ŮżĨ�ŮŨ� ƻĔŝĨǘ�ŪšőŨ�ĔŲŨĴėŬ�İŜ
�ůĲű�ŏŵńŵũĖ�ĚŝťőĝũŤē�ĚŝĖĔĹŤē�ěĔũűĔřĝŤēŴ�ěēİŲőĝŤēŴ�ěĔżŜĔřĜǘē�ĚŘĔŠ�ŦĩŨ�ŦĩĜŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ŧĴėũŤē

� ���ĚżŜĔřĜǘē
�ĔŭŔǙĖčŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŜĔŉėŤē�Ŧėŝĝĸ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤĔĖ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �
�ěĔŠĴĽŤē�ĚŘĔŠ�ŧēĶĝŤē�ūĔũń�ŮŐ�ŮżŤŴČĹŨ�ūŴĴėĝő ƿĜŴ��ĔŲĠŴİĨ�ĳŵŘ�ĚũĐĔŝŤē�ŢťĜ�ŹťŐ� ƻĔŝĨǘ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ
�ŪŲŭŐ�ĚĖĔżŬ�ŧĔšĨǜēŴ�ŇŴĴĽŤē�ůĲű�ţŵėŝĖ�ŮżŤ ǁŵĭŨ�ŪšŬĊĖ�ūŴİŠČĜŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ŪšŤ�ĚőĖĔĝŤē
�ūĉ�Ŧėŝĝĸ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŧĔżŜ�ūĔũń�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �
�ŪšĜĔŨēĶĝŤē �ĚŘĔŠŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉŴ �ŇŴĴĽĖ �ŧĔĝŤē �İżŝĝŤĔĖ �ĚżŜĔřĜǘē �ůĲű �ĘĤŵũĖ �ĚŜĔŉėŤĔĖ �ĔŲŤ �ŒŘİ ƿŻ
�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽťŤ�ĪũĹŭĸ�ȕĚŝĖĔĹŤē�ĚťũĥŤē�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ęĔŐēĴŨ�ŒŨŴ��ĔŲėĤŵũĖ
��ĘňĔĭũŤē�ĴĐĔũń��Ĵėĝő ƿĜŴ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤĔĖ�ĔŲŤ�įİĹ ƿŻ�ūĉ�ţŵėŝĖ�ŪšťũŐ�ţĔĥŨ�ĺřŬ
�ŧİŝĜ�ĔũŨ�ŪŔĴŤĔĖŴ��ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŦũĽĜ�ĔŲŬĉ�ŹťŐ�ŪšżŤč�ęĳĔļǟŤ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲŨİĭĝĹŬ�ŽĝŤē
�źĉ�ŢŤı�ŽŘ�ĔũĖ��ĢŤĔĠ�ŗĴň�źĉ�Ĵėĝő ƿŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ� ƻēİŝŐ�Ŧ ǁġũ ƿĜ�ĚżŜĔřĜǘē�ůĲű�ūĎŘ�ȕŃŵũŔ�źĉ�ĚŤēĵǞŴ
�ţŵŁĩŤē�ŪšŤ�ĵŵĥŻ�ǘŴ��ĚżŜĔřĜǘē�ůĲű�Ĕűĳ ǁĴŝ ƿĜ�ŽĝŤē�śŵŝĩŤē�ŮŨ�İżřĝĹŨ�ĢŤĔĠ�ŗĴň�ųŬĉ�ŹťŐ��ŪšŤ�ĚőĖĔĜ�ĚŠĴļ
�ēİŐ�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŭŤĔĖ�ěĔőŘį�ŧǙĝĸē�Ŵĉ�ĚŭĐēį�Ŵĉ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�Ŵĉ��ěĔŅŻŵřĜ��źĉ�ŹťŐ

���İŭėŤē�ēĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
 

ěĔřŻĴőĝŤē� ��ǩ

�ŦŠ�ŮŻĴŜ�ĚŭżėũŤē�ŽŬĔőũŤē�ŮżĸŵŜ�ŮżĖ�ęįĳēŵŤē�ěĔĩťŉŁũťŤ�ūŵšŻ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĲżřŭĜ�ŽŘ �ǧȓǩ
�ŢŤı�ĴżŔ�łŭŤē� ǀņĝŝŻ�ŪŤ�ĔŨ�ůĔŬįĉ�ĔŲŭŨ

�ŪšŨĔżŜ�ŦėŜ�ŦŨĔšŤĔĖ�ĔŲĝũżŜ�ŪšŤ�į ǍİĹ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ�� ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ĚŜĔŉėŤē�ŵŅőŤ�ěĔŨİĭŤē�ŪŻİŝĜ�Ŵĉ�Ŵ�ŒťĹŤē�ĴżŘŵĝĖ

�ųőŨ�şĴĝĽĜ�Ŵĉ�ĔŲżťŐ� ƻēĴ ǀŉżĹŨ�ūŵšŻ�Ŵĉ�ŽŭőũŤē�ŗĴŉŤē�ŹťŐ�ĴŉżĹ ƿĜ�ĚŲĤ�źĉ�ĔŲĖ�İŁŝŻ��ĚőĖĔĝŤē�ĚŠĴĽŤē�  
��ĚżŐĴřŤē�ųĜĔŠĴļ�ŦũĽŻ��ŽŭőũŤē�ŗĴŉŤē��ĴżėőĜ�ūĉ�ŹťŐ�ȕŶĴĬĉ�ĚŲĤ�ŦėŜ�ŮŨ�ĔũŲżťŐ�ĴŉżĹŨ�ĔũŲŬŵŠ

�ĢżĩĖ��ĔũŲżťŠ�Ŵĉ��ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ęĴżŕŀ�ĆēĴļ�ěĔżťũŐ�ęİőŤ�ŮŻİŨ�İżŜ�ųĖ�İŁŝŻ��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�  
��ůįēİĹŤ�ĔŭŤ�ųŤĔĸĳč�ŦėŜ�ĴżėŠ�İĨēŴ�İżŜ�Ůũń�ĚŜĔŉėŤē�ŹťŐ�İ Ǎżŝ ƿĜ

�įēİĸ�ęēįĉ�źĉ�Ŵĉ�ĕĔĹĩŤē�ŹŤč�ţŵĬİťŤ�ĵĔŲĤ�Ŵĉ�ĚŜĔŉĖ�źĉ�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē��Ŵĉ��ķĴėĹŠē�ūĔšŻĴŨĉ�ĚŜĔŉĖ�  
�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĔűĴŘŵĜ�Ŵĉ�ĔűĳİŁĜ�ȕěĔŨİĬ�źĉ�Ŵĉ�ŶĴĬĉ�ĚŻįĔŨ�Ŵĉ�ĚżŬŴĴĝšŤč�Ŵĉ�ĚżńēĴĝŘē
�ūĔšŻĴŨĉ �łĭĜ��ěĔŨǙŐ��ĚŨǙŐ�źĉ�ŦũĩĜŴ�ŢŤĲĖ�ŮżńŵřũŤē �ŪŲŤ�łĬĴũŤē �ŮŨ�źĉ�Ŵĉ �ĚőĖĔĝŤē �ĔŲĜĔŠĴļ�ŮŨ
�ĔũżŘ��ŮĐēį�İżŜ�Ŵ��ŮŻİŨ�İżŜ��ūĔĩťŉŁũŤē�ŧİĭĝĹŻŴ��ĚőĖĔĝŤē�ĔŲĜĔŠĴļ�ŮŨ�źĉ�Ŵĉ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ŗįēĴĝŨ�ŵĩŬ�ŹťŐ�ěĔŜĔŉėŤĔĖ�ŞťőĝŻ

�ĚŭŻİũŤē�įŵżŝŤē�ŒŭũŤ�ŪũŁũŤēŴ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŽŭŨǜē�ŧĔōŭŤē�ųĖ�İŁŝŻ��SafeKey�ĦŨĔŬĴĖ�  
�ūĔũŅŤ��D Secure-ǩ�ĴżŻĔőŨ�ŧēİĭĝĸĔĖ�ĔŲŭŨ�İĩŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚżŤĔżĝĨǘē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤēŴ

��ŏĔŉŝŤē�ŽŘ�ĚőėĝũŤē�ĴżŻĔőũŤē�ŒŨ�ŞŘēŵĝũŤē�Ćēįǜē

�ŪšĖ�ĿĔĭŤē�ŞżėŉĝŤē�ĴėŐ�ŶĴĥĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�  
� ���ĚżĨŵťŤē�ęĶŲĤǜēŴ�ĚŤŵũĩũŤē�ŚĜēŵŲŤē�ŹťŐ�ŧēİĭĝĸǙŤ� ƻĔŁżŁĬ�ŪũŁũŤēŴ

��ųř ǁťš ƿŬ�źĲŤē�ĢŤĔĠ�ŗĴŉŤē�Ŵĉ�ŮĩŬ�ĔŨč�ųŨİŝŬŴ�ĚŝŘēŵŨ�ĶŨĳ�Ŧšļ�ĲĭĝŻ�źĲŤē�ņŻŵřĝŤē�ųĖ�İŁŝŻ��ņŻŵřĝŤē�  
�ĴĬǚ�ĞŜŴ�ŮŨ�ůİũĝőŬŴ�ŢŤĲĖ

���ĉ��ŞĩťũŤē�ŮŨ�Ǭ�ǩ�İŭėŤē�ŽŘ�ĔŲŤ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ĔŲė ǁŭĥĜ�Ůšũ ƿŻ�įēįĴĝĸē�ĚżťũŐ�  

�ĚżĖĴőŤē�ĚšťũũŤĔĖ�ŃĔŻĴŤē�ĚŭŻİŨ�ŽŘ�ĔŲŤĔũŐĉ�ĚŤŴēĶũŤ�ĚŻĳĔĥĝŤē�şŵŭėŤē�ųżŘ�ĪĝřĜ�ŧŵŻ�źĉ�ųĖ�İŁŝŻ��ŦũŐ�ŧŵŻ�  
��ĚżũĸĴŤē�ŦŉőŤēŴ�ĞėĹŤēŴ�ĚőũĥŤē�ŧĔŻĉ�ēİŐĔŨ��ĚŻįŵőĹŤē

�ǘŴ�ŽŬŴĴĝšŤč�Ęťň�ĆēĴĤč�İŭŐ�ĊĽŭŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�įŵĤŴ�ūŴİĖ�Ĳ ǁřŭũŤē�ŮŻİũŤē�İżŝŤē�  
��ŮŻįŵĤŵŨ�ĔŲĹřŬ�ĚŜĔŉėŤēŴ�ĚŜĔŉėŤē�ŵŅŐ��ģ��Ŵĉ�ęįŵĤŵŨ�ĚŜĔŉėŤē��ĕ��Ŵĉ� ƻēįŵĤŵŨ�ĚŜĔŉėŤē�ŵŅŐ��ĉ��ųżŘ�ūŵšŻ

�Ŵĉ� ƻĔļŵŝŭŨ�ųũĸē�ūŵšŻ�ǘ�Ŵĉ�ūŵšŻ�İŜ�źĲŤē��ĚŜĔŉėŤē�ĘĨĔŀ�Ŵĉ�ŦŨĔĨ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē��ĆĔŅŐĉ��ŵŅŐ�  
�ĴŲōŻ�źĲŤē �łĭĽŤē �ūĎŘ�ȕĚŜĔŉėŤē �ŹťŐ�ĻŵŝŭŨ�Ūĸē�ŢŤĔŭű�ūŵšŻ �ĔŨİŭŐŴ�ȕ�ĚŜĔŉėŤē �ųĤŴ�ŹťŐ� ƻĔŐŵėŉŨ

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ĚŜĔŉėŤē�ŹťŐ�ųũĸē

�ĚŜĔŉėŤĔĖ�ŶĴĥ ƿĜ�ŽĝŤē�ěǙŨĔőũŤēŴ�ĚŜĔŉėŤē�ĆĔŅŐĊĖ�ĚŀĔĭŤē�ěĔŨŵťőũŤē�ĔŲĖ�İŁŝ ƿŻ��ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�  
�ŽřŻĴőĝŤē�ĚŜĔŉėŤē�ŪŜĳŴ�ĕĔĹĩŤē�ŧĔŜĳĉŴ�ŮŻŴĔŭőŤēŴ�ĆĔũĸǜē�ŦũĽĜŴ

�ĚŜĔŉėŤē�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�Ŵĉ�ŒŘİŤē�ĚżťũŐ�ųĖ�İŁŝŻ��ŮŻİũŤē�İżŝŤē�  
  

�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���įēįĴĝĸǘē� �
�ŪŤ�ŮŻİŨ�İżŜ�źĉ�ĺšŐ��Ǩ��Ŵĉ�ŢŤ�ůįēİĹĖ�ĔŭũŜ�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē��ǧ��ŽŘ�ĔŭŝĨ�ȕŦőřŤē�ĚŕżŁĖ
�Ŵĉ�ŢŭŨ�ůįĴĝĹŬ�ūĉ�ĘĥŻ�źĲŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ȕŪĸǘē�ĚŕżŁĖ�ųŨēİĭĝĸē�İŭŐ�ȕųĖ�İŁŝ ƿŻ�ĔũŠ�ȕŢŤ�ůįİĹŬ

�ķŵšőũŤē�ŮŻİũŤē�İżŝŤē

��ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ĔŲŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�  

�ŢŤı �ŽŘ �ĔũĖ� �ĔŲżŘ �ěĔŬĔżėŤē �ŮŻĶĭĜ �ŪĝŻ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĔŲĖ �İŁŝŻ ��ĚĩŻĴĽĖ �ęįŴĶũŤē �ĚŜĔŉėŤē�  
�İżŜ �ĆēĴĤč �ŦżŲĹĝŤ �ĔŲĜĆēĴŜ �ĚŨĵǙŤē �ĚżŭŝĝŤĔĖ �Ķ ǁŲĥ ƿũŤē �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŒżŉĝĹŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ěĔŨŵťőŨ

��ŮŻİŨ

�ūĔšŻĴŨĉ�ŮŨ�İũĝőũŤē�ŧĔōŭŤē�ųĖ�İŁŝŻ���CDCVM��ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē�ŧĔōŬ�  
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�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�ŹŤč�ţŵŀŵŤē�ŞĨ

�İŭėŤē�ŹťŐ�ŏǙňǘē�ŹĤĴŻ��ĔŭĖ�ĚŀĔĭŤē�ěĔėťŉĝũŤē�ŽŘŵĝĹŻ�źĲŤē�ŮĐēİŤē�İżŝŤē�Ŧĥĸ�ųĖ�İŁŝ ƿŻ��ŮĐēį�İżŜ�  
���ǩ�ǭ�ǧ

�ŮŨ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŦŝŭĖ�ĪũĹĜ�ŽĝŤē�ĚżŭŝĝŤē�ĔŲĖ�İŁŝŻ���Contacless��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�  
�ŪĜ�ŮŻİŨ�İżŝĖ�ŞťőĝŻ�ĔũżŘ�ķĔũĜ�ūŴİĖ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹŤč�ţŵũĩũŤē�ĵĔŲĥŤē�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĚŜĔŉėŤē

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůċēĴĤč

�ĴĤĔĝŤē�İĤēŵĜ�ūŴį�ĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİĭĝĹŻ�ŽĝŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĔŲĖ�İŁŝŻ���CAT��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�  
��ŽĜēĲŤē�ŒżėŤē�ěǘć�Ŵĉ�įŵŜŵŤē�ěĔŉĩŨ�ŽŘ�ęįŵĤŵũŤē�ĚżŤǚē�įŵŜŵŤĔĖ�į ǁŴĶĝŤē�ěĔĭŅŨ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�

�ĞŬĴĝŬǘē�ĴėŐ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĔŲżŘ�Ęťŉ ƿĜ�ŽĝŤē�ěǙŨĔőũŤē�ĔŲĖ�İŁŝ ƿŻ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨ�  
���ěĔżĥŨĴėŤē�ŦżũĩĜ�Ŵĉ�ěĔŝżėŉĝŤē�Ŵĉ�ĳŵŁŤē�ţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔżŬŴĴĝšŤč�ĔŲũżťĹĜ�ŪĝŻ�Ŵĉ�Ŵ

�ŽŬŴĴĝšŤč�ŒŜŵũĖ�ĚŀĔĭŤē�ŒŘİŤē�Ěĩřŀ�ŽŘ�ŮŻİŨ�İżŜ�ěĔŬĔżĖ�ţĔĬįč�źĴĥŻ�ĔŨİŭŐ�ŪĝĜ��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�  
�ŢŤıŴ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ĚżĤĳĔĭŤē�ĚšėĽŤē�Ŵĉ�ĚżťĬēİŤē�ĚšėĽŤē�Ŵĉ�ŽŬŴĴĝšŤǞē�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǞē�ĴėŐ�Ŵĉ
�ĚŭŻİũŤē�įŵżŝŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŦũĽŻŴ�ȕĚŭżőŨ�ěĔŨİĬ�Ŵĉ�Œťĸ�źĉ�ĚũżŜ�įēİĹŤ

��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē

��ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē�ĔŲĖ�İŁŝŻ��ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĺżŤŴ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĴĤĔĝŤē�ŞżėŉĜ�Ŵĉ�ĪřŁĝŨ�ŧİĭĝĹĜ�ĚżŬŴĴĝšŤē�ĚōřĩŨ

��ķĔũĜ

�ĔŲĖ�İŁŝŻ��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ţŵėŝŤ�Ū ǁũŁŨ�ŒżĖ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĚżŬŴĴĝšŤē�ĚōřĩŨ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ

�ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ĚťŨĔőũŤē �ųĖ �İŁŝŻ ��ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ŒŘİŤē�  
�ūŵšĜŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚťŨĔőũŤē�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
��ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŦėŜ�ŮŨ�İũĝőŨ�ĢŤĔĠ�ŗĴň�ĔŲťżŕĽĜ�ŹŤŵĝŻŴ�ţŵũĩũŤē�ĵĔŲĥŤē�ŽŘ�ĚĨĔĝŨ�ĚōřĩũŤē�ŢťĜ

�ĚũżŝŤē �ŮŨ�ĚŻŵđŨ�ĚėĹŬ��ǧ� �Ŧšļ�ĲĬĊŻŴ�ĚŜĔŉėŤē �ţŵėŜ�ĴżōŬ�ůĔńĔŝĝŬ �źĲŤē �ŖťėũŤē �ųĖ �İŁŝŻ ��ŪŁĭŤē�  
�ŧŵĸĴŤē ��ǩ� �Ŵĉ �ęİĨēŵŤē �ĚťŨĔőũťŤ �ĚĝĖĔĠ �ŧŵĸĳ��Ǩ� �Ŵĉ ���ŪŁĭŤē �ţİőŨ�� �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �Ěżũĸǘē

��ǩ��ŹĝĨ��ǧ��ŮŨ� ƻĔĥŻĶŨ��Ǫ��Ŵĉ�ĚŻŵŭĹŤē

�Ŵĉ�Ŷŵšļ�Ŵĉ�ĚėŤĔŉŨ�ĔŲŭŐ�ĊĽŬ��ĔŲŭŨ�ĆĶĤ�Ŵĉ��ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲĖ�İŁŝ ƿŻ��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ĚżŅŜ

��ůǙŐĉ��ŪŁĭŤē��ĪťŉŁŨ�ŚŻĴőĜ�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŪŁĭŤē�ţ ǁİőŨ�  

�ŶĴĬǜē�ŒżėŤē�ŇĔŝŬ�ĚŘĔŠŴ�ĚżŬŴĴĝšŤǞē�ŒŜēŵũŤēŴ�ĲŘĔŭũŤēŴ�ĴĤĔĝũŤēŴ�ŒŜēŵũŤē�ĚŘĔŠ�ĔŲĖ�İŁŝŻ��ĚĹĸČũŤē�  
�ŢŤı �ŦũĽŻŴ �ȕěĔŨİĭŤēŴ �ŒťĹŤē �ŒżĖ �ŽŘ �ĚřťĝĭŨ �ĘżŤĔĸĉ �ŒėĝĜ �ŽĝŤēŴ �ĚőĖĔĝŤē �ŪšĜĔŠĴĽŤŴ �ŪšŤ �ĚőĖĔĝŤē
�ŽŘ��ĚżŨİĭŤē �ĚĹĸČũŤē� �Ŵĉ ��ĴĤĔĝŤē� �ŎřťĖ � ƻĔŬĔżĨĉ �ĔŲżŤč �ĳĔĽŻ� �ŦėŝĝĹũŤē �ŽŘ�ĔűŵŭėĝĜ �ŽĝŤē �ĘżŤĔĸǜē

���ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē

�źĲŤē�İŻĴřŤē�ŪŜĴŤē�ŵű��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ĴĤĔĝŤē�ŪŜĳ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���ĚĹĸČũŤē�ŪŜĳ�  
�ĚĹĸČŨ�ŪŜĳ�ĔŲŭŨ�ŦšŤ�łŁĭŭĸ�ĔŭŬĎŘ�ȕęİĨēŴ�ĚĹĸČŨ�ŮŨ�ĴġŠĉ�ŪšŻİŤ�ūĔŠ�ēıčŴ��ĚĹĸČŨ�ŦšŤ�ųŁŁĭŬ

�ŦŁřŭŨ

��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ

�ĵēĴĖč�ţǙĬ�ŮŨ�ŶĴĥ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ĚŉĸēŵĖ�Ĳ ǁřŭ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦũĽĜŴ�ȕŒżėŤē�ĚŉŝŬ�ŽŘ�ţŵũĩũŤē�ĵĔŲĥŤē�ȕķĔũĜ

�ŽŘ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē�ųŤǙĬ�ŮŨ�ŪĝŻ�źĲŤē�ĵĔŲĥŤē�ųĖ�İŁŝŻ���POS��ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�  
�ŒżėŤē�ĚŉŝŬ

��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ųĖ�İŁŝŻ���PGSP��ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�  

�Ŵĉ�ĚŨİĭŤē�ěĔŨǙŐ�Ŵĉ�śĔŉŭŤē�ĆĔũĸĉ�Ŵĉ�ěēĳĔőĽŤē�Ŵĉ�ĆĔũĸǜē�ĔŲĖ�İŁŝŻ��ĚŻĳĔĥĝŤē��ěĔŨǙőŤē��ĚŨǙőŤē�  
�ŶĴĬǜē�ĚżšťũŤē�śŵŝĨ�źĉ�Ŵĉ�ŪżťőĝŤē�ŇŵŉĬ�Ŵĉ�ĚŻĳĔĥĝŤē�ĆĔũĸǜē

�ŒŘį�ĚũōŬĉ�İŻŴĶĝŤ�ĚżŜĔřĜē�ŪšőŨ�ŧĴĖĉ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�įŴĶŨ�  

�ŦĐĔĸŴ�ţŵėŝŤ�ĴĬć�ŒŘį�ĚũōŬĉ�įŴĶŨ�ŒŨ�ĔŲŨĴėĜ�ŽĝŤē�ĚżŜĔřĜǘē�ĔŲĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�İŻŴĶĜ�ĚżŜĔřĜē�  
���ĔűĲżřŭĜ�Ŵĉ�Ŵ�ŶĴĬǜē�ŒŘİŤē

�ĆēĴĤč �ĚżŀĔĭĖ �ůİŻŴĶĜ �ŪĜ �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ�İũĝőŨ�ŽŬŴĴĝšŤč �ĵĔŲĤ�źĉ �ųĖ �İŁŝŻ ��ţŵũĩũŤē �ĵĔŲĥŤē�  
�ĚŤĔŝŭŤē�ŚĜēŵŲŤē�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ĴėŐ�ŒŘİŤē�ěĔżťũŐ

�ĆēİĜĳǙŤ�ĚťĖĔŝŤē�ęĶŲĤǜēŴ�ĚżĨŵťŤē�ĴĜŵżėũšŤē�ęĶŲĤĉŴ �

�ŢŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ĞŬĉ��ǧ��ĔŲŨĴė ƿĜ�ĚżŜĔřĜǘē�ůĲű�ĴżŔ�ĚżŜĔřĜē�źĉ�ĔŲĖ�İŁŝ ƿŻ��ŶĴĬǜē�ĚżŜĔřĜǘē�  
��ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ŮĩŬ��Ǩ��ĔŭőŨ

�ŪŻİŝĜ�Ŵĉ�Ĕ ǁŭŨ�ěĔŅŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ųżťŐ�ŞŘēŵŬŴ�ųř ǁťš ƿĜ�ĴżŕŤē�ŮŨ�ŊżĸŴ�źĉ�ŪŲĖ�İŁŝ ƿŻ��ūŵĥŤĔőũŤē�  
��ĔŭŤ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�Ŧĥĸ�  

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�Ǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŽňĔżĝĨǘē�  

�ŢŭŐ�ĚĖĔżŭŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ŒŜŵŻ�źĲŤē�łĭĽŤē�ųĖ�İŁŝ ƿŻ��Œ ǁŜŵũŤē�  

�ĲżřŭĜŴ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚšėĽĖ �ţĔŁĜǘĔĖ �ĚŀĔĭŤē �ěĔėťŉĝũŤē �ĚŐŵũĥŨ �ĔŲĖ �İŁŝŻ ��ěĔřŀēŵũŤē�  
�ŮšũŻŴ �ȕĔŭŤ �ěǙŨĔőũŤē �ŪŻİŝĜŴ �ņŻŵřĝŤē �ŹťŐ �ţŵŁĩŤē �ĚżťũŐ �ŢŤı �ŦũĽŻŴ �ȕĚżŬŴĴĝšŤǞē �ěǙŨĔőũŤē

�ĔŭŨ�ĔŲėťŉĖ�Ŵĉ�ZZZ�DPHULFDQH[SUHVV�FRP�PHUFKDQWVSHFV�ĔŭőŜŵŨ�ŹťŐ�ĔŲżťŐ�ŏǙňǘē
 

�ŮżťŝĝĹŨ�ŮŻĴŁŭŐ�ŹťŐ�İũĝőŻ�źĲŤē�ŞŝĩĝŤē�ŧĔōŬ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤē�ŧĔōŬ�  
�Ŵĉ�ŮżĝđŘ�Ůũń�ĴŀĔŭőŤē�ģĳİŭĜŴ�ȕĴĬǚē�ĴŁŭőŤē�ūĔŨĉ�ŹťŐ�İĨēŴ�ĴŁŭőŤ�ŽŭŨĉ�śĴĬ�źĉ�ĴĠČ ƿŻ�ǘ�ĢżĩĖ�ĴġŠĉ�Ŵĉ
�Ŷŵĸ�İĨĉ�ųšťũŻ�ǘ�ĆŽļ��Ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ŶİŤ�ŊŝŘ�ĚŘŴĴőŨ�ūŵšĜ�ĚŨŵťőŨ��ǧ���ĚżŤĔĝŤē�ěĔđřŤē�ŮŨ�ĴġŠĉ

�ĚŜĔŉėŤē�ŵŅŐ�ŽŘ�ŦŀĊĝŨ�ĆŽļ��ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ

��Ǩȕǧȕǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��įŵżŝŤē�ĶĤŵŨ��Ŵĉ��ĚŭŻİũŤē�įŵżŝŤĔĖ�ĶĤŵŨ�  

�ĚżŜĔřĜǘē�ůĲű�ŽŘ� ƻĔŘĴň�ūŵšŻ�ǘ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ĢŤĔĠ�ŗĴň�  

�Ŵĉ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�Ěŝ ǁėŉ ƿũŤē�ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�ĔŲĖ�İŁŝ ƿŻ��ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�  
�ĚŤĔĩŤē�ĘĹĨ�ȕŶĴĬĉ�ĚŤŴį�źĉ

�ūĔšŻĴŨĉ�ĔŲĖ�İŁŝŻ��ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨē��Ŵĉ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ŪťšĝũŤē�ĴĐĔũń�  
�ţŵũőũŤē�ĚũōŬǜē�ĘĤŵũĖ� ƻǘŵŀĉ�ĚĹĸČŨŴ�ĚũĐĔŜ�ĚťřŝŨ�ĚũűĔĹŨ�ĚŠĴļ�ŽűŴ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ
�ģĴĖ�ŵű�ŦĥĹũŤē�ĔŲŬēŵŭŐŴ�ȕǧǦǧǦǧǮǩǨǨǨ�ŪŜĳ�źĳĔĥĜ�ŦĥĹĖ�ęİżŝŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĔŲĖ
�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕěēĳēĵŵŤē�ŽĨ�ȕįŵőĸ�ŢťũŤē�ŏĳĔļ�ȕĳĲőũŤē

�ŽŬŵŬĔŜ�ūĔżŠ�źĉ�Ŵĉ�İżĨŵŤē�ĴĤĔĝŤē�Ŵĉ�ĚŠĴĽŤē�ĔŲĖ�İŁŝŻ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ĘňĔĭũŤē�ĴĐĔũń�  
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ěĔŜĔŉėŤē�ŦėŝŻ�ĴĬć

��ĚżŜĔřĜǘē�ůĲű�ŽŘ �Ǩȓǩ

�ŊĭĖ�ĚĖŵĝšŨ�Ŵĉ�ŮżĸŵŜ�ŮżĖ�ĚŐŵńŵŨ�ŶĴĬĉ�ěĔĩťŉŁũŤ�ěĔřŻĴőĜ�ĚżŜĔřĜǘē�ůĲű�ŮĝŨ�ŽŘ�įĴżĸ �� �
�źĲŤē�İŭėŤē�ŹťŐ�ŊŝŘ�ĺżŤŴ�ĔŲťũŠĊĖ�ĚżŜĔřĜǘē�ůĲű�ŹťŐ�ěĔřŻĴőĝŤē�ŢťĜ�źĴĹĜŴ�ŊĬ�ĔŲĝĩĜ�Ŵĉ�ŦĐĔŨ

�ųżŘ�įĴĜ
�ĚŻįĴřŤē�ěĔĹĸČũŤēŴ�ŮżŻĳĔėĝŐǘēŴ�ŮżżőżėŉŤē�ĿĔĭļǜē�ŦũĽĜ�łĭļ�ŹŤč�ěēĳĔļǞē �� �

�ųťėŜ �ŮŨ �ŪŲŤ �ţĵĔŭĝũŤē �Ŵĉ �ŗĴŉŤē �ŢŤı �ĆĔřťĬ �ŦũĽĜ �ĚżŜĔřĜǘē �ůĲű �ŽŘĴň �İĨĉ �ŹŤč �ěēĳĔļǞē �� �
��ŢŤı�ĴżŔ�Ŵĉ�ŮŻĴļĔėũŤē�

�ĺšőŤĔĖ�ĺšőŤēŴ�ŒũĥŤē�ŹŤč�ŗĴŁŭŻ�įĴřũŤē �� �
�ŶĴĬǜē�ķĔŭĤǜē�ŦũĽĜ�ŮżőŨ�ĺŭĤ�ŹťŐ�ţİĜ�ŽĝŤē�ěĔũťšŤē �� �

�ĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ŢŤı�ŽŘ�ĔũĖ�ŽŭőŻ��ŢŤı�ŽŘ�ĔũĖ��ĪťŉŁũŤē �� �

ĚŜĔŉėŤē�ţŵėŜ ��Ǫ

�ĚťżĸŵŠ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �ǧȓǪ
�ĚŝŘēŵŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ŪšĜĔĹĸČŨ�ŽŘ�ŏĔėĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�įēİĹŤ
�Ŵĉ�ĚĩŻĴŀ��ŧĔšĨĉŴ�ŇŴĴļ�źǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĜ�ŹťŐ�ŪšŭŨ

�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĝĖ�ŞťőĝŻ�ĔũżŘ�ųŭżĖŴ�ŪšŭżĖ�ĔũżŘ�źĴĹĜ��Ěżŭũń
�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ŪšŤŵėŜ�ŹŤč�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ�ĚŤŵėŝũŤē�įēİĹŤē�śĴŉĖ�ŪšĐǙũŐ�œǙĖč�İŭŐ �ǨȓǪ
�ĚťżĸŴ�źĊŠ�ĔŲĜēı�ĚŝŻĴŉŤĔĖŴ�ŪšŤ�ĔŲŲĤŵŬ�ŽĝŤē�ěēįĔļĳǟŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐ�ŃĴŐŴ�ĺŻĴėĹŠč
��Ǩ� ��ĚŻĳĔĥĝŤē �ŪšĝŨǙŐ �ŦũĩĜ �ŽĝŤē �ŪšŭŐ �ęĳįĔŁŤē �ěĔŜĔŉėŤē ��ǧ� ��ŢŤı �ŮŨ �ŹŭġĝĹŻŴ �ȕŶĴĬĉ �ŒŘį

�ŪŠĴĥĝũĖ�ĚŀĔĭŤēŴ�ĚŻĳĔĥĝŤē�ŪšĝŨǙŐ�ŦũĩĜ�ŽĝŤē�ŦŻŵũĝŤē�ţŵťĨ�Ŵĉ�ūĔũĝĐǘē�ěĔŜĔŉĖ

�ŧİŐ�ěĔŜŴǜē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪ
�ĔŲŨēİĭĝĸē�ŧİőĖ�ŪŲŐĔŭŜč�Ŵĉ�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŜĔŉĖ�ŧēİĭĝĸē�ŮŐ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭĠ �ǧȓǩȓǪ
�ūĔšŻĴŨĉ �ĔŲŨİŝĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ŹŤč �ęĆĔĸǞē �Ŵĉ �įĔŝĝŬē �ǨȓǩȓǪ

�ūĔŠ�Ŧšļ�źĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč
�ĔŭŤĔũŐĊĖ�ĴŅĜ�ūĉ�ĔŲŬĊļ�ŮŨ�ŶĴĬĉ�ţĔũŐĉ�źĉ�Ŵĉ�ĚżĥŻŴĴĜ�Ŵĉ�ĚżŝŻŵĹĜ�ţĔũŐĉ�źĉ�ŽŘ�ĚŠĳĔĽũŤē �ǩȓǩȓǪ

�ĚŻĳĔĥĝŤē�ĔŭĝŨǙŐ�Ŵĉ
�ŮŻİŨ �İżŜ �źĉ �ŹťŐ �ŃēĴĝŐǘē �ŽŘ �ŪŲŝĨ �ŮŐ �ŽťĭĝŤē �ĚŜĔŉėŤē �ŽťŨĔĨ �ŹťŐ �ŇēĴĝļǘē �ǪȓǩȓǪ

�ĚŜĔŉėŤē�ţŵėŝŤ� ƻĔňĴļ�ůĳĔėĝŐĔĖ
��ŶĴĬĉ�ūĔũĝĐē�Ŵĉ�ŪŁĬ�ěĔŨİĬ�Ŵĉ�ěĔŜĔŉĖ�źĉ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŏĔŭŜč �ǫȓǩȓǪ

�źŴĔĹĝŤĔĖ�ĚńŴĴřŨ�ŮšĜ�ŪŤ�ĔŨ�ĔŲŤŵėŜ�Ŵĉ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŹťŐ�ŇŴĴļ�Ŵĉ�įŵżŜ�źĉ�ŃĴŘ �ǬȓǩȓǪ
�ŶĴĬǜē�ěĔŜĔŉėťŤ�ŢŤŵėŜ�Ŵĉ�ŢŨēİĭĝĸē�ŹťŐ

�ĚŜĔŉėťŤ�ųŨēİĭĝĸē�ŦĖĔŝŨ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĚżŘĔńč�ŧŵĸĳ�źĉ�ŃĴŘ �ǭȓǩȓǪ

�ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �ǪȓǪ

�ĳĔũŝŤē�ěĔŨİĬ�Ŵĉ�Œťĸ �ǧȕǪȕǪ
�ĚżĨĔĖǞē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǨȕǪȕǪ

��ţŵĩšŤē�Ŵĉ�ěēĳİĭũŤē�ęĳĔĥĜ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔŨĔōŬ�ęĳŵōĩũŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǩȕǪȕǪ
��ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�ŒŨ�ĔŲĝũżŜ�ŞĖĔŉĝĜ�ǘ�ŽĝŤē�ěĔőżėũŤē� �ǪȕǪȕǪ
�ēŵŤŴēĶĜ�ŽĝŤē�ěĔŐĔŉŝŤē�ĴżŔ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ěĔŲĤ�Ŵĉ�ĢŤĔĠ�ŗĴň�ĔŲĖ�ŧĔŜ�ŽĝŤē�ěĔőżėũŤē �ǫȕǪȕǪ

��ĔŲżŘ�ŪšŤĔũŐĉ
�ĔŲŬĉ�źĉ�ȕĔŲőżĖ�įĔő ƿżĸ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ēŵũťőĜ�ūĉ�ĘĥŻ�Ŵĉ�ūŵũťőĜ�ŽĝŤē�ěĔőżėũŤē �ǬȕǪȕǪ

�ĚŜĔŉėŤē�ŵŅőŤ�ŽŁĭĽŤē�ţĔũőĝĸǙŤ�ĞĹżŤ
��ĚŻİŝŭŤē�ŖŤĔėũŤē�ŗĴŀ �ǭȕǪȕǪ

�ŽĝŤēŴ�ŏŵŬ�źĉ�ŮŨ�ŧŵĸĴŤē�Ŵĉ�ŚżŤĔšĝŤē�Ŵĉ�ěĔŝřŭŤē�Ŵĉ�ěĔŨēĴŕŤē�Ŵĉ�ěĔĖŵŝőŤē�Ŵĉ�ěĔŅŻŵőĝŤē �ǮȕǪȕǪ
� ƻǙŀĉ�ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ěĔŻĴĝĽũŤē�ĚũżŜ�ŹŤč�ŗĔŅĜ
�ŪšĝĹĸČŨ�ŽŘ�ěĔŨİĭŤē�Ŵĉ�ŒťĹťŤ�Ěũżťĸ�ěĔőżėŨ�Ŧġũ ƿĜ�ǘ�ŽĝŤē�ŖŤĔėũŤē� �ǯȕǪȕǪ

� ƻĔŐĴļ�ęĳŵōĩũŤē�ĚŻĳĔĥĝŤē�ěǙŨĔőũŤē�Ŵĉ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǧǦȕǪȕǪ
�ĚŨİĭŤē�ĚĹĸČũŤ�ŢŤĔũŤē�ĞŭŠ�ţĔĨ�ŽŘ�ĚŨİĭŤē�ĚĹĸČŨ�ŽŘ�ĚŀĔĭŤē�ŢĝŜĔŉĖ�ţĔũőĝĸē �ǧǧȕǪȕǪ

��ĔŭĝŲĤ�ŮŨ�ŽŉĬ�ĪŻĴŁĜ�ŢťũĜ�ĞŭŠ�ēıč�ǘčŴ

�Ūżťĸ�ŵĩŬ�ŹťŐ�ĚŜĔŉėŤē�ţŵėŜ�ŮŐ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�İĨĉ�ŚŜŵĜ�İŭŐ� ƻēĳŵŘ�ĔŬĳĔŉĬč�ŪšżťŐ�ĘĥŻ �ǫȓǪ
 

ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ �ǬȓǪ

�ĚĹũĬ�ţǙĬ�� ƻĔżŬŴĴĝšŤē�Ŵĉ� ƻĔŻŴİŻ�ĚťĥĹũŤē��ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �ǧȓǬȓǪ
�ŇĴĽĖ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ��ŏŵėĸǜē�ĚŻĔŲŬ�ěǙŉŐŴ�ěēĵĔĤǞē�ŧĔŻĉ�ĚťŨĔļ��ĚŻįǙżŨ�ŧĔŻĉ��ǫ�
�ŵŅŐ�ŹŤč�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŪżťĹĜ�Ŵĉ�ţĔĸĳč�ŪĝŻ�ŪŤ�ĔŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘ�ųŬĉ
�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅőŤ�ęĳŵĜĔŘ�ĴŻĴĩĜ�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŜĔŉėŤē
�ěĔŻĴĝĽŨ�źĉ�ŦĖĔŝŨ�ųŭŐ�ĚĖĔżŬ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚőŘį�źĉ�Ūĝũťĝĸē�ēıčŴ��ęĴļĔėŨ��ĚŤĔĩŤē

�ĳŵřŤē�ŹťŐ�ĔŭżŤč�ĔŲŤĔĸĳčŴ�ĔŭĩŤĔŁŤ�ĚőŘİŤē�ŢťĜ�ĴżŲōĜ�ĘĥŻ�ȕĚŜĔŉėŤē�ĚŉĸēŵĖ�ĞũĜ
���įŵżŝŤē �ĶĤŵŨ�� � ƻĔŻŴİŻ �ĔŲĐēĴĤĎĖ �ūŵŨŵŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ĶĤŵŨ �įēİŐč �ŪšżťŐ �ĘĥŻ �ǨȓǬȓǪ
�ūĉ�ĵŵĥŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚŻĳŴį�ęĳŵŁĖ�ĔŭżŤč�ųŤĔĸĳčŴ�ĚŻįĴřŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹĖ�ųŜĔŘĳčŴ
�ĚżŭŨĶŤē�ĚťŲũŤē�ĶĤŵũŤē�ŽŘ�ĚŭżėũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�İżŜ�ŦŠ�ŪŻİŝĝŤ�ĚżŭŨĶŤē�ĚťŲũŤē�ĵŴĔĥĝĜ
�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�ŽŤĔũĤč�ĶĤŵŨ�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ůǙŐĉ�İŭėťŤ� ƻĔŝŘŴ��ĔŲŤ�ęĳĴŝũŤē
�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ĚĭĹŬŴ�ĔŲũŻİŝĜ�ŪĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�įİŐŴ�ĚŻįĴřŤē
�ĶĤŵŨ �ŪŻİŝĜ �ŪšżťŐ �ĘĥŻ �ǘŴ ��ĚŭŻİũŤē �įŵżŝťŤ �ĚťũĝšũŤē �ěǙĥĹŤē �ĚŘĔŠ �ŮŨ �ĚŻįŵőĹŤē

�ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲŤǙĬ�İ ǁżŝ ƿĜ�ŪŤ�ŽĝŤē�ĚżŭőũŤē�œǙĖǞē�ęĴĝŘ�ŽŘ�įŵżŝŤĔĖ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭŻİũŤē�įŵżŝŤē�Ĵėĝő ƿĜ �ǩȓǬȓǪ

�ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ
�ěēŵŭŜ�ĴėŐ�įŵżŝŤē�ŢťĜ�ĔŭŤ�ēŵťĸĴĜ�ūĉ�ŪšżťŐ�ĘĥŻ�ȕ ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ�ţĔĨ�ŽŘ �ǪȓǬȓǪ
�ĚŻŵĹĜ�ĆēĴĤč�ŪšżťŐ�ĘĥŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűİũĝőŬ�ŽĝŤē��ţĔĸĳǞē�ěǘŵŠŵĜŴĴĖ��ţĔŁĜǘē
�ȕĚŭŻİũŤē �įŵżŝŤē �ŒŨ �ŞĖĔŉĝŻ �ŽŤĔũĤǞē �ŏŵũĥũŤē �ūĉ �ŮŨ �İŠĊĝŤēŴ �ĚżŨŵŻ �ęĳŵŁĖ �ĚżŬŴĴĝšŤč
�ĔűİŭőŘ�ȕĔŲŭżĖ�ĔũżŘ�ŃĳĔőĜ�şĔŭű�ūĔŠ�ēıč�ŮšŤŴ�ȕĚŨİĭĝĹũŤē�ěĔŜĔŉėťŤ�ĚėĹŭŤĔĖ�ĔũżĸǘŴ
�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ

�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸē�ŮŨ�ŪšŭšũĜ
�ţǙĬ�ĔŭŤ �ŧ ǁİŝ ƿĜ �ŪŤ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŪšżťŐ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĔŭŤ �ūŵšŻ �ǫȓǬȓǪ

�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ

�ŪšŭŨ�ĔŲėťŉŬ�ĔŨİŭŐ�ŢŤĲĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ

ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ �ǭȓǪ

�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ �ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
�ĚżšťĸǙŤēŴ�ĚżšťĹŤē�ěǘĔŁĜǘē�ŦŕĽŨ�Ŵĉ��ĚŤĔĩŤē�ĘĹĨ��ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ
�ĚĥŤĔőũŤē�ŽŘ�ĴĬĊĜ�Ŵĉ�ŚťĭĜ�źĉ�ŮŐ�ŪšűĔĥĜ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤŴ��ŽŘĴŁũŤē�ŧĔōŭŤē�Ŵĉ
�ĔŲťżŕĽĜ �ĴżŕŤē �Ŵĉ �ŮĩŬ �ŹŤŵĝŬ �ŽĝŤē �ĚťĠĔũũŤē �ęĶŲĤǜē �Ŵĉ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ĚŉĸēŵĖ
�ŞĨ�ŹťŐ�ĴĠČŻ�ŮŤ�ŢŤı�ūĉ�ǘč�ȕĚŤŵŝőũŤē�ĔŭĜĴŉżĸ�śĔŉŬ�ŮŐ�ģĴĭĜ�ĕĔėĸǜ�ŢŤı�ŶĶő ƿŻŴ
�ıĔřŭŤē �ŦŨĔšĖ�İŭėŤē �ēĲű�ŹŝėŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĖ�ŒĝũĝŬ�źĲŤē�ŦŨĔšŤē �ŏŵĤĴŤē

�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ
�ūĎŘ�ȕĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ůĶżĥ ƿĜ�źĲŤē�ŹŁŜǜē�İĩŤē�ŹŤčŴ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ęĔŐēĴŨ�ŒŨ �ǩȓǨȓǧǨ
�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨǜ�ĚżũŠēĴĝŤē�ĚżŤŴČĹũŤē�ŽŤĔũĤč
�įŵżŝŤē �ŮŐ � ƻĔżťőŘ �ůĔŭũťĝĸē �źĲŤē �ŪŁĭŤē �ţİőŨ �ŽŤĔũĤč �ĵŴĔĥĝŻ �ŮŤ �ĔŲĖ �ŞťőĝŻ �ĔũżŘ
�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ĆĔŭġĝĸĔĖ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĥŤĔőŬ�ŽĝŤē�ĚŭŻİũŤē

��ĔŲŀŵŁĭĖ�ĚŭĐēį�įŵżŜ�ĆĔĽŬč�ŹťŐ�ĔŭŝŘēŴ�ĚŭŻİŨ�įŵżŜ
ĔŲĖ�ħŵũĹũŤē�ěĔŨēİĭĝĸǘēŴ�ĚżšťũŤē�śŵŝĨ ��ǧǩ

�ŧēİĭĝĸē�ĔũűİĨǜ�ŞĩŻ�ǘŴ�ĴĬǚē�ŗĴŉŤē�ěĔŨǙŐ�ŽŘ�ŞĨ�źĉ�ĚżŜĔřĜǘē�ůĲű�ŽŘĴň�İĨǜ�ūŵšŻ�ŮŤ �ǧȓǧǩ
�ĚżŜĔřĜǘē�ůĲű�ĚĨēĴŀ�ůĶżĥ ƿĜ�ĔŨ�ĆĔŭġĝĸĔĖ�ĚŝėĹũŤē�ĚżĖĔĝšŤē�ųĝŝŘēŵŨ�ūŴİĖ�ĴĬǚē�ěĔŨǙŐ

�ūŴİĖ�ĔŲĜĔŨǙŐ�Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �Ūĸē�ŃĴŐ�Ŵĉ �ŧēİĭĝĸē�ŧİŐ�ŹťŐ�ūŵŝŘēŵĜ �ŪĝŬĉ �Ǩȓǧǩ
�ŧēİĭĝĸē �ŦŠ �ūĎŘ�ȕĚŝŘēŵũŤē �ŢťĜ �ŹťŐ�ţŵŁĩŤē �İŭŐŴ��ĚŝėĹũŤē �ĚżŉĭŤē �ĔŲĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē
�ĚŝŘēŵũŤē�ŢťĜ�ŽŘ�ųĖ�ĔŭĨĴŀ�ŶĴĬǜē�ĚŻĴšřŤē�ĔŲĜĔżšťŨŴ�ĔŲĜĔŨǙŐŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�Ūĸǘ
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŐ�ęĳįĔŁŤē�ĚżŉĭŤē�ěĔũżťőĝŤēŴ�ĚŻįĔļĳǞē�İŐēŵŝŤĔĖ�ŧĔĝŤē�ŧēĶĝŤǘē�ŒŨ�ŪĝŻ�ūĉ�ĘĥŻ

�ĚŻĳĔĥĝŤē�ĔŲĝŨǙőĖ�ŞťőĝŻ�ĔũżŘ�ĚŻįŵőĹŤē
�Ŵĉ �ŪšŤ �ĔűĴŘŵŬ �ŽĝŤē �ŶĴĬǜē �ĚżřŻĴőĝŤē �ĔŭĜēĳĔļŴ �ĔŭĜĔŝŁťŨŴ �ĔŭĜĔŨǙŐ �ŃĴŐ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉ �ǩȓǧǩ
�ůĲű�ĆĔŲŬč �İŭŐ � ƻēĳŵŘ�ěĔŨǙőŤē �ŢťĜ �ĚŤēĵč �ŪĝŻ �ūĉ �ŇĴĽĖ�ŪšĝĹĸČŨ�ŽŘ�ĵĳĔĖ �ŦšĽĖ� ƻĔżŉĬ�ĔűİũĝőŬ

�ĚżŜĔřĜǘē
�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜēŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ŧŵŝŬ�ūĉ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ �Ǫȓǧǩ
�ȕĚŻĳĔĥĝŤē�ŪšĜĔŨǙŐŴ�ĔŲŭŻŴĔŭŐŴ�ŪšĜĔĹĸČŨ�ŪšĝĹĸČŨ�Ūĸē�ŧēİĭĝĸĔĖ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤēŴ
�ȕŪšĖ�ĿĔĭŤē�ŽŬŴĴĝšŤǘē�ŒŜŵũŤē�Ŵĉ�Ŵ�źİŻĴėŤē�ŪšŬēŵŭŐ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŽŘ�ĔũĖ
�Ŵĉ�Ŵ�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜē�Ŵĉ�Ŵ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļ�Ŵĉ�Ŵ�ŮĩŬ�ĔűĴĽŭŬ�įēŵŨ�ŽŘ

�ĚŜĔŉėŤē�ŦėŝĜ�ŪšĝĹĸČŨ�ūĉ�ĪńŵĜ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤē

�ĚŻĴĹŤē ��ǧǪ

�Ŵĉ �ĔŲŭŐ �ħĔŁŘǞē�ŪšŤ �ĵŵĥŻ �ǘŴ�ĔŭĖ �ĚŀĔĬŴ�ĚŻĴĸ�ĚŜĔŉėŤē �ĆĔŅŐĊĖ �ĚŝťőĝũŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĴėĝőĜ �ǧȓǧǪ
�ĔŨ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĘĤŵũĖ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē�ŦżŲĹĝŤ�ēİŐ�ŃĴŔ�źǜ�ĔŲŨēİĭĝĸē

�ŢŤı�ĴżŔ�ĴŠĲ ƿŻ�ŪŤ
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴĉ�ŮĩŬ�ŪšŤ�ĔűįĳŵŬ�ŽĝŤē�ěĔŨŵťőũŤē�ĚŻĴĸ�ŹťŐ�ĚōŘĔĩũŤē�ŪšżťŐ�ĘĥŻ �ǨȓǧǪ
�ŽŘ�ĔũĖ��ĔűįŵĤŴŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ŦũĽĜŴ�ȕŧŵũőťŤ�ĚĨĔĝŨ�ūŵšĜ�ǘŴ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ
�ěĔŨŵťőũŤē�ŢťĜ�ŮŐ�ħĔŁŘǞē�ŧİŐŴ��ŪšĖ�ĿĔĭŤē�ŪŁĭŤē�ţİőŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı
�ŮżżŭŲũŤē �ŮŻĳĔĽĝĹũŤēŴ �ŮżřŌŵũŤē �ŹŤč ��ųĝŘĴőŨ �ŧĵǙŤē �ĳİŝŤĔĖ� �ĆĔŭġĝĸĔĖ� �ĢŤĔĠ �ŗĴň �źĉ �ŹŤč
�Śťĸ�ĔŨ�ĚżŨŵũőŤ�İŻİĩĜ�ūŴİĖŴ���ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�ůĳĴŝĜ�źĲŤē�ĳİŝŤĔĖ�Ŵĉ�ŪšŻİŤ�ŮżőĖĔĝŤē

�ŪšżťŐ�ĘĥŻ�ȕůĴŠı

�Ŵĉ �ĔŲĤĔĝŬč �ęįĔŐč �Ŵĉ �ĚŜĔŉėŤē �ŦżŀĔřĜ �Ŵĉ �ĚŜĔŉėŤē �ŵŅőĖ �ĚŀĔĭŤē �ěĔŨŵťőũŤē �ĮĹŬ �ŧİŐ ��ĉ��
�ūĔŠ�ŃĴŔ�źǜŴ�Ŧšļ�źĊĖ�ĔŲŭŻĶĭĜ

�ȕŢŤı�ŦũĽŻŴ��ěǙŨĔőũŤĔĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚĥŤĔőũŤ�ĚŭŨć�ĞŬĴĝŬē�ĚżŭŝĜ�ŧēİĭĝĸē ��ĕ��
�ȕ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ŮŨ�ěĔŨŵťőŨ�ŧǙĝĸē�Ŵĉ�ŪŻİŝĜ�İŭŐ�ȕĚŤĔĩŤē�ĘĹĨ

�ĞĖ�ǧǨǮ�ĦŨĔŬĴĖŴ��SSL��ŧĔōŭŤē�ĚŻĔũĨ�ţŵŠŵĜŴĴĖ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ
�ĚũĐǙũŤē �ěēĆēĴĤǞē �ŏĔėĜē �ĘĥŻ �ȕĞŬĴĝŬǞĔĖ �ţĔŁĜǘē �ūŴį �ŪĝĜ �ŽĝŤē �ěĔżťũőťŤ �ĚėĹŭŤĔĖ ��ģ��
�ŦżŀĔřĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőũŤ�ĪżĩŁŤē�ŧēİĭĝĸǘēŴ�ĚŻĴĹŤēŴ�ĚżŀŵŁĭŤē�ūĔũŅŤ

�ŪšĜĴŉżĸ�ĞĩĜ�Ŵĉ�ŪšĜĵŵĨ�ŽŘ�ūŵšĜ�İŜ�ŽĝŤē�ĚŜĔŉėŤē

�ŽŘ�ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴ�ŪšŭĐĔĖĵ�ůĔĥĜ�ĚťŨĔšŤē�ĚżŤŴČĹũŤē�ŮŻįĴřŭŨ�ūŵťũĩĝĜ �ǩȓǧǪ
�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŮŨ�źĊĖ�ţǙĬč�źĉ�ŏŵŜŴ�ĚŤĔĨ

�ŮŨ �ĚŐĔĸ ��ǨǪ� �ūŴĴĽŐŴ �ĚőĖĳĉ �ĔűĔŁŜĉ �ęĴĝŘ �ţǙĬ �ţēŵĨǜē �ŒżũĤ �ŽŘŴ � ƻēĳŵŘ �ĔŬĳĔŉĬč �ŪšżťŐ �ĘĥŻ �ǪȓǧǪ
�ĘĹĨ� �ŽŬŴĴĝšŤǞē �ŒŘİŤē �ĚŨİĬ�įŴĶŨ �Ŵĉ �ŪšĝĹĸČŨ�ŶİŤ �ųĖ �ųėĝĽŨ�Ŵĉ �ŽťőŘ�śĴĬ �źĊĖ �ŪšĝŘĴőŨ
�Ŵĉ�ĚŜĔŉėŤē�ŵŅőĖ�ŞťőĝĜ�ěĔŨŵťőŨ�źĉ�ŹŤč�ţŵŀŵŤē�ŪŲŭšũŻ�ŮŻĲŤē�ěĔŨİĭŤē�źįŴĶŨ�ŮŨ�źĉ�Ŵĉ��ĚŤĔĩŤē

�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽĖ�ĚŀĔĭŤē�ĚŻĴĹŤē�ěĔŨŵťőũŤē�Ŵĉ�ĚŜĔŉėŤē�ŦżŀĔřĜ
�ĚżŜĔřĜǘē�ůĲű�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�İőĖ�ŹĝĨ�ţŵőřũŤē�ĚŻĳĔĸ�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŹŝėĜ�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �ǫȓǧǪ

ĆĔŲŬǞēŴ�ĚżŜĔřĜǘē�ęİŨ ��ǧǫ

�ŪšĝĹĸČŨ�ĕĔĹĨ�ĪĝŘ�ĮŻĳĔĜ�ŮŨ�ĔŲŬĔŻĴĸ�ĉİėŻŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĚżŜĔřĜǘē�ůĲű�ĞŨĴĖĉ �ǧȓǧǫ
�ųĝėŔĴĖ�ĴĬǚē�ŗĴŉŤē�ĳĔŉĬĎĖ�ŮżŘĴŉŤē�İĨĉ�ŧŵŝŻ�ŹĝĨ�ĴũĝĹĜŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ŶİŤ
�ŽŘ�ĔűċĔŲŬč�ŪĝŻ�ŹĝĨ�Ŵĉ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ŮŐ�ųĜİŨ�ŦŝĜ�ǘ�ŽŉĬ�ĳĔőļč�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�ŽŘ

��� ƻǘŴĉ�ğİĩŻ�ĔũŲŻĉ��ĚżŤĔĝŤē�ěǘĔĩŤē�ŮŨ�ĚŤĔĨ�źĉ
�ųŠĳēİĜ�ŮŐ�ŚťĭĜŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĜĔŨēĶĝŤĔĖ� ƻĔŻĴűŵĤ� ƻǘǙĬč�ŮżŘĴŉŤē�İĨĉ�ŦĬĉ�ēıč �ǧȓǧȓǧǫ
�ȕĴĬǚē �ŗĴŉŤē �ŮŨ �ţǙĬǞē �ŢŤĲĖ �ŽŉĬ �ĳĔőļǞ �ųŨǙĝĸē �ŮŨ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ

��ŽŉĬ�ĳĔőļč�ĘĤŵũĖ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ŦĭũŤē�ĴżŔ�ŗĴŉťŤ�ŞĩŻ�ĔűİŭőŘ

��ēıč �Ǩȓǧȓǧǫ

�Ŵĉ�ĚĸēĴĩŤē�ĞĩĜ�ŪšŤēŵŨĉ�ĞőńŴ�Ŵĉ�ķǙŘǞē�ĳŵň�ŪĝťĬį�Ŵĉ�ŮŻĴĹőŨ�Ūĝĩėŀĉ ��ǧ�
�ĚŘĔŠ�ĔŭŻİŤ�ūŵšŻ�ūĉŴ�ŧĔŐ�ŦšĽĖ�ŮżŭĐēİŤē�ĪŤĔŁŤ� ƻǘĵĔŭĜ�ŪĝŻĴĤĉ�Ŵĉ�ĚżĐĔŅŝŤē�ęĳēįǞē

�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
�ŦŨĔŠ�ŹťŐ�ŮűĴŤē�ŞťŔ�Ŵĉ�ĚżšťũŤē�ęįĔőĝĸē�Ŵĉ�ĶĥĩŤē�Ŵĉ�ĲżřŭĝŤĔĖ�ŪšĨ�ŪšŝĩĖ�ĳİŀ ��Ǩ�

�� ƻĔėŻĴŝĜ�ĔŲťŨĔŠ�ŹťŐ�Ŵĉ�ŪšŤŵŀĉ
��ĔŲŭŨ�ĴżėŠ�ĆĶĤ�Ŵĉ�ŪšŤĔũŐĉ�Ŵĉ�ŪšĝŉĽŬĉ�ĚŘĔŠ�ĚŤŴēĶŨ�ŮŐ�ŪĝřŜŵĜ ��ǩ�

��ęĴŉżĹŤē�Ŵĉ�ĚżšťũŤē�ŽŘ�źĴűŵĤ�ĴżżŕĜ�ŪšżťŐ�ĉĴň�Ŵĉ�ĦŨį�ĚżťũŐ�ŽŘ�ŪĝťĬį ��Ǫ�
�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
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 ţĵĔŭĝŤē �Ǩ�ǧǬ
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�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ĔŭŤ�ĵŵĥŻŴ��ĚŝėĹũŤē�ĚżŉĭŤē�ĔŭĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ūŴį�ūĔżŠ�Ŵĉ�łĭļ
�ĚőĖĔĝŤē�Ŵĉ�ĚżŐĴřŤē�ĔŭĜĔŠĴļ�Ŵĉ�ĔŭŤ�ĚŅĖĔŝŤē�ěĔŠĴĽŤē�ŮŨ�źĉ�ŹŤč� ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ

�ŢŤĲĖ�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ
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��ĴĤĔĝŤē�ĚŝŘēŵŨ�Ŵĉ�ŞėĹŨ�ĳĔőļč�ūŴį�ĔŲťŻŵĩĜŴ�ĔűİŻİĥĜŴ�ĚżŜĔřĜǘē�ůĲű

 
ŽťĭĝŤē �ǩ�ǧǬ

�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĳĴŝŨ�ŽĩżĩŁĜ�ĆēĴĤč�Ŵĉ�ĚżĨǙŀ�Ŵĉ�ŞĨ�źĉ�ıĔřŬč�ŽŘ�ĴĬĊĝŤē�Ŵĉ�ŚťĭĝŤē�Ĵėĝő ƿŻ�ǘ �
� ƻĔżŉĬ�ŮšŻ�ŪŤ�ĔŨ�ĆēĴĤǞē�Ŵĉ�ĚżĨǙŁŤē�Ŵĉ�ŞĩŤē�ŢŤı�ŮŐ� ƽŦĭĜ�ųŬĉ�ŹťŐ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ

��ĔŭťėŜ�ŮŨ� ƻĔőŜŵŨŴ

ěēĳĔőļǞē �Ǫ�ǧǬ

�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �

�ŹťŐ�įİĩũŤē�ŪšĝŠĴļ�ţĔũŐĉ�ĴŝŨ�Ŵĉ�ŽĹżĐĴŤē�ŪšėĝšŨ�ŹŤč�ŦĸĴ ƿĜ�ȕŪšżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč �ǧȓǪȓǧǬ
��ĘťŉŤē�ęĳĔũĝĸē�ŮŨ�ŽřťĭŤē�ĘŬĔĥŤē

�ŮŨ�ųĖ�ŪŠĴŉĭŬ�ĴĬć�ūēŵŭŐ�źĉ�ŹŤč�Ŵĉ�ŽŤĔĝŤē�ĔŭėĝšŨ�ūēŵŭŐ�ŹŤč�ŦĸĴ ƿĜ�ȕĔŭżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč� �ǨȓǪȓǧǬ
�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ��ĴĬć�ŹŤč�ŮżĨ

�ĚŻįŵőĹŤē�ĚżĖĴőŤē
�ĚĠİĩŨ�ĚĭĹŭĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�İŻŴĶĜ�ūĔũń�ěǘĔĩŤē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪȓǧǬ
�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
�ŪšĖĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ� ƻĔ ǁżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ�ȕįİŁŤē�ēĲű�ŽŘŴ��ęĳĔĥĝŤē
�ěĔėťň�ŪŻİŝĝĖ�ųŤǙĬ�ŮŨ�ūŵŨŵŝĜ�ŪšĝĹĸČũĖ�ĿĔĬ�ĕĔĹĨ�źĉŴ�ĔŭŤ�ĚŨİŝũŤē�ŽŘĴŁũŤē
�ŢŭėŤē�ĴżżŕĜ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ
�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
�ĚżŜĔřĜē�źĉ�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ��ŢŤı�ĴżŔŴ�ŽŘĴŁũŤē
�ŒŘį�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚżŜĔřĜē�ŪšŨēĴĖč�ţĔĨ�ŽŘ�Ŵĉ�Ŵ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚŨĴėŨ

��ĴĬć�ŽŬŴĴĝšŤč
�Ŧ ǁĥĹ ƿũŤē�İŻĴėŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ěēĳĔőļč�ĚŘĔŠ�ŦĸĴ ƿĜ �ǪȓǪȓǧǬ

ŦŻİőĝŤē �ǫ�ǧǬ

�ŦŻİőĜ�źĊĖ� ƻĔżŉĬ� ƻēĳĔőļč�ŪšŤ�ųĤŵŭĸŴ�ĞŜŴ�źĉ�ŽŘ�ĚżŜĔřĜǘē�ůĲű�įŵŭĖ�ŮŨ�İŭĖ�źĉ�ŦŻİőĜ�ĔŭŤ�ŞĩŻ �
�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
�ȕŽŭőũŤē �ŦŻİőĝŤē �ŪšŤŵėŜ �ŧİŐ �ţĔĨ �ŽŘ�ŧŵŻ ��ǩǦ� �ŮżĠǙġŤē �ţǙĬ�ĆĔŲŬč �ĳĔőļč �ĘĤŵũĖ �ĚżŜĔřĜǘē

���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
�ĚŨĶťŨŴ�ţŵőřũŤē�ĚŻĳĔĸŴ�ęĲŘĔŬ�ĴėĝőĝĸŴ�ŽŬŴĴĝšŤǞē�ĔŭőŜŵŨ�ŹťŐ�ĚŤ ǁİő ƿũŤē�ĚżŜĔřĜǘē�ŦżũĩĜ�Ūĝżĸ �

�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
�ŽŘ�ĔũĖ��ĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ŪŻİŝĝŤ�ŪšĖĔĹĨ�ŧēİĭĝĸē�ŽŘ�ŪŠĳēĴũĝĸē� ǁİő ƿŻ �
�ĚĖĔġũĖ�ĳĔőļǞē�ęĴĝŘ�ĆĔŅŝŬē�İőĖ��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ţǙĬ�ŮŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı
�ŪšŨēĶĝŤēŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉ �ŹťŐ �ĞŻĴĤĉ �ŽĝŤē �ěǙŻİőĝŤē �ĚŘĔŠ �ŹťŐ �ŪšŭŨ �Ěżũĸĳ �ĚŝŘēŵŨ

�ĚŤ ǁİő ƿũŤē�ŧĔšĨǜĔĖ

�ĚũōŬǝŤ�ţĔġĝŨǘē �Ǭ�ǧǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �İŐēŵŝŤēŴ �ĪĐēŵťŤēŴ �ĚũōŬǜē �ĚŘĔšŤ �ţĔġĝŨǘē �ŹťŐ �ūŵŝŘēŵĜ �

���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē

ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč ��ǧ
�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
�ŹťŐ �ĉĴŉŻ �ĴżżŕĜ �źĊĖ �ŦŜǜē �ŹťŐ �İĨēŴ �ĴŲļ�ŦėŜ �ŞėĹŨ �ŽŉĬ �ĳĔőļĎĖ �ĔŭĜĔŘēŵŨ �� ��

��ĞŬĴĝŬǞē�ŹťŐ�ŪšŬēŵŭŐ
�ŧĔżŝŤēŴ�ĚżŜĔřĜǘē�ŮŨ��ǫȕǧǬ��İŭėŤē�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ĳĔőļǞē�ęĴĝŘ�ŮŐ�ŽťĭĝŤē�ĔŭŤ�ŞĩŻ ��Ǩ�
�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ŞťőĝĜ�ĚżŭŨĉ�ĕĔėĸǜ�ĚŻĳŴĴń�ūŵšĜ�ĚżŘĔńč�ŇŴĴļ�ŃĴřĖ� ƻēĳŵŘ

��ţĔżĝĨǘē�ŒŭŨ�Ŵĉ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�Ŵĉ�Ŵ
�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�ĚżŤĔżĝĨē�ĚżŬŴĴĝšŤč�ěĔėťň�źĉ�ŮŐ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤ ��ǩ�
�ĚŭŻİũŤē �įŵżŝŤē �ĞŬĔŠ �ēıč �ȕŢŤı �ŹŤč �ĚŘĔńčŴ ��ěĔėťŉŤē �ŢťĝĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē
�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ĚŭŻİŨ� ƻēįŵżŜ�ŮũŅĝĜ�ĔŲżťŐ�ŏĵĔŭĝũŤē
�įŵżŝŤē �ŢťĜ �ĚũżŜ �ŦŨĔŠ �įēįĴĝĸē �ŽŘ �ĔŭŜŵŝĨ �ķĳĔũŭĸ �ĔűİŭőŘ �ȕŽŬŴĴĝšŤč �ŪżťĹĜ

��ĚŭŻİũŤē
�ŽŭőũŤē �ŽŬŴĴĝšŤǞē �ŊżĸŵŤē �Ŵĉ �ŽŬŴĴĝšŤǞē �ŪšőŜŵŨ �ŧŵŝŻ �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ ��Ǫ�

��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ĚťŨĔőũŤē�ņŘĳ�ŪĜ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ĳĔŉĬĎĖ
�ŧĔōŬ�ŧēİĭĝĸĔĖ�ĪũĹŻ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ ��ǫ�
�ŞżėŉĜ�ŹťŐ� ƻēĳįĔŜ�ţŵũĩũŤē�ĵĔŲĥŤē�ūĔŠ�ēıč�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē
�ŪšżťŐ�ĘĥŻ�ȕěǙŨĔőũŤē�ŢťĜ�ŦġŨ�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖŴ��ŧĔōŭŤē�ŢŤı
�Ĵėĝő ƿĜ�ŹĝĨŴ��ůǙŐĉ��ǧȕǧ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč
�ŪšżťŐ �ĘĥŻ �ȕĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň�ŮŐ �ęĲřŭŨ �ĚťŨĔőŨ�ĔŲŬĉ �įŵżŝŤē �ŢťĜ
�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ĞũĜ�ĚťŨĔőũŤē�ūĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŽŘ�ęĳĔļǞē
�ēĲű�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěĔėťŉĝũŤēŴ�ĴżŻĔőũŤē�ĚŘĔŠ�ĚĹĸČũŤē�ĞŘŵĝĸē�ēıčŴ��ĚżŬŴĴĝšŤǞē
�ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ �įēįĴĝĸǘē �ŞĨ �ķĳĔũŬ �ŮŤ �ȕ�ǧȕǩȕǧ� �İŭėŤē
�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ţĔżĝĨē �ĚŤĔĨ�ĆēĴĤ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē
�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ�źĴĹŻ�ǘ�ŢŤı�ūĉ�ǘč�ȕĚŜĔŉėŤē

���ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ěĔŐēĶŬ�ŹťŐ�źĴĹŻ�ǘ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ţĔżĝĨǘē
�ĔŲŭŨ�ŞŝĩĝŤē�ŪĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ţŵėŜ�ŪĜĴĝĬē�ēıč ��Ǭ�
�ūĉ �ĔŭŤ �ŞĩŻ �ĔűİŭőŘ�ȕĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŦėŜ�ŮŨ�İũĝőũŤē �6DIH.H\�ĦŨĔŬĴĖ �ĚŉĸēŵĖ
�ŹťŐ�ŢŤı�ĴĠČŻ�ŮŤŴ�ȕŇĔŝŭŤē�ĚŉĸēŵĖ�ųĜĔŻĴĝĽŨ�įēİĸ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŃĴőŬ
�ȕĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŗĴň�źĉ�ěĔŨēĶĝŤē�Ŵĉ�śŵŝĨ�ŮŨ�ĴżŕŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ĚŜǙőŤē
�ŪšĝŁŭŨ�ūŵŨİĭĝĹŻ�ŮŻĲŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŹťŐ�ęĶżũŤē�ůĲű�ĪżĝŬ�ǘ�ūĉ�ŪĜĴĝĬē�ēıč�ųŬĉ�ǘč
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ūēŵŭŐ�ŹťŐ�ŢŤĲĖ�ĔŭŤ�ĕĔĝŠ�ţĔĸĳč�ŪšŭŨ�ŵĤĴŬ�ĔűİŭőŘ�ȕĚżŬŴĴĝšŤǞē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǪǨ��ĕ�Ŀ�ȕĚŻįŵőĹŤē
�ūŵšĜ �ŽĝŤēŴ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň �ŮŐ �Ĳřŭ ƿĜ �ŽĝŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ ��ǭ�
�ŮŨ��Ǫȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕęĳĴšĝŨ�ĴżĜēŵřŤ�ĚŭŻİŨ�įŵżŜ
�ŵű�ŽŭőũŤē�İżŝŤē�ūĉ�ŹŤč�ęĳĔļč�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ĉ��ŞĩťũŤē�ēĲű

�ĚżŬŴĴĝšŤč�ĚōřĩŨ�ŞŻĴň�ŮŐ�ęĲřŭŨ�ĚťŨĔőŨ�ĺżŤŴ�ęĳĴšĝŨ�ĴżĜēŵřŤ�İżŜ

SafeKey�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē� �Ǩȓǩȓǧ

�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ĪũĹĜ�ŽĝŤē�ţŵťĩŤē�ŪŐį�ŪšżťŐ�ĘĥŻ ��ǧ�
�ħĴŁŨ�ĴżŔ�ěǙŨĔőĜ�ğŴİĨ�ŒŭũŤ�ŢŤıŴ�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ųżťŐ�łŭĜ�źĲŤē�ŵĩŭŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ēŵĩũĹĜ�ŪŤ�ēıčŴ��ĔŲĖ

��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ņŘĴ ƿĜ�İŜ�ĔűİŭőŘ�ȕęĴŝřŤē�ůĲű
�ěĔĹĸČũŤē �ĔŲŻĴĥĜ �ŽĝŤē �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��Ǩ�

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĴĝĽũŤē
�Ŵĉ �ĔŭŤ �ēŵĩżĝĜ �ūĉ �Ŵĉ �ŪšŤ �ĔŲŲĤŵŬ�ŽĝŤē �ěēįĔļĳǟŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ �ĲżřŭĜ �� ��
�ŪšĝĹĸČũŤ �ŽŬŴĴĝšŤǞē �ŒŜŵũŤē �ŹŤč �ţŵŀŵŤē �ĚżŬĔšŨč �ĔŭŤ �ŮżőĖĔĝŤē �ĆǙŠŵťŤ
 6DIH.H\ �ĦŨĔŬĴĖ �ĲżřŭĝŤ �ŢŤıŴ �įŵżŜ �źĉ �ūŴİĖ �ĚťŁŤē �ěēı �ŶĴĬǜē �ĔŲĝũōŬĉŴ
�źǜ �ĚĖĔĥĝĸǘē �ŪšżťŐ �ĘĥŻ �ĔũŠ ��ůĳĴŝŬ �źĲŤē �ŵĩŭŤē �ŹťŐ �ųĝėŜēĴŨŴ �ųŁĩŘŴ
�ĚżŬŴĴĝšŤǞē �ęĶŲĤǝŤ�źĳŴİŤē �łĩřŤē �ĔŭĐēĴĤč �İőĖ �ŪšŤ �ĔŲĖ �ŧİŝĝŬ �ĚżŉĬ�ěĔżŀŵĜ
�ĚżŭŨĵ�ęİŨ�ţǙĬ�ŢŤıŴ�ĚŨİĭŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�ěĔżĥŨĴėŤēŴ
�ŪšżťŐ�ĘĥŻŴ��ěĔżŀŵĝŤē�ŢťĝĖ�ŪŠĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ĵŴĔĥĝĜ�ǘ
�ŹťŐ �ĪńēŴ �ŦšĽĖ �ĔŲńĴŐŴ �ŪšĝĹĸČŨ �ŮŐ �ĚżŘēŴŴ �ĚťŨĔŠ �ěĔŨŵťőŨ �ģēĳįč
�ūēŵŭŐ �ȕĴŁĩŤē �ǘ �ţĔġũŤē �Ŧżėĸ �ŹťŐ �ȕŢŤı �ŽŘ �ĔũĖ �ȕŽŬŴĴĝšŤǞē �ŪšőŜŵŨ
�ŦżŀĔřĜŴ�ȕěĔŨİĭŤē�ŒťĹŤē�ŦżŀĔřĜŴ�ȕĔűĴżŔŴ�ĔŲĖ�ţĔŁĜǘē�ŧĔŜĳĉŴ�ŪšĝĹĸČŨ
�ŇŴĴĽŤēŴ �ȕŏĔĤĴĝĸǘē �ěēĆēĴĤčŴ �ĚĸĔżĸŴ �ȕţēŵŨǜē �ęįĔŐč �ĚĸĔżĸŴ �ȕŪżťĹĝŤē
�ůĲű �ŹťŐ �ĚĩŻĴŁŤē �ĚŜĔŉėŤē �ŵŅŐ �ĚŝŘēŵŨ �ŹťŐ �ţŵŁĩŤēŴ �ŶĴĬǜē �ŧĔšĨǜēŴ

��ĚżŬŴĴĝšŤǞē�ĚťŨĔőũŤē�ŧĔũĜč�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ŦėŜ�ŧĔšĨǜēŴ�ŇŴĴĽŤē
��ŽťŻ�ĔũĖ�İżŝĝŤēŴ�ţĔũŠč�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĴĝĽũŤē�ěĔĹĸČũŤē�ŹťŐ�ĘĥŻ ��ǩ�

�6DIH.H\�ĦŨĔŬĴĖ�įĔũĝŐē�ěēĆēĴĤč ���ĉ�� ��
�6DIH.H\�ĦŨĔŬĴĖ�ĲżřŭĜ�ŦżŤį� ��ĕ�� ��

�ĚżŠĲŤē�ĚŜĔŉėŤē�ŽŁĭĽŤē�ĕŵĸĔĩŤĔĖ� ƻĔŅŻĉ�ĚŘŴĴőũŤē��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ� ���ģ�� ��
�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ��Ŵĉ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�Ŵ�ŧĔŜĳĉ�ĚőĖĳĉ�ŮŨ�ĚŬŵšũŤē

��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŢŕťėŬ�ŽĝŤē��ūēŵŭőŤē
�6DIH.H\�ǩȓǨȓǧǨ�ĦŨĔŬĴĖ�ĳĔőļ�ěēįĔļĳč ���į�� ��

�ěĔŬĔżĖ�ŮũŅĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝťŤ�Ȓǧ�ŮŨ�ŦŜĉ�ěĔőżėũŤē�ŹŤč�ţĔżĝĨǘē�ĚėĹŬ ��Ű�� ��
�ěĔřŀēŵŨ�ŽŘ�ŢŤı�ŗǙĬ�ŹťŐ�ŦżŁřĝŤĔĖ�ůįİĩŬ�ĔŨ�ŞŘŴ�Ŵĉ�6DIH.H\�ĦŨĔŬĴĖ

� ��ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜŴ�ņŻŵřĝŤē
��ţŵŝőũŤē�ĔŭŻĉĳ�ŞŘŴ�ĔŭőŨ�ŪšŨēĶĝŤĔĖ�İżĤ�ŒńŴ ���Ŵ�� ��

�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűĴżŕŬ�Ŵĉ�ĔŲřżŅŬ�İŜ�ŶĴĬĉ�ŇŴĴļ�źĉ ���ĵ�� ��
�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŊŝŘ�6DIH.H\�ĦŨĔŬĴĖ�ŞėŉŭŻ ��Ǫ�
�ěĔėťŉĖ�ŞťőĝŻ�ĔũżŘ�6DIH.H\�ĦŨĔŬĴėĖ�ŞŝĩĝŤē�ĚżťũőŤ�ĚťűČŨ�ūŵšĜ�ěĔŜĔŉĖ�ĚŉĸēŵĖ

��ĚżŤĔĝŤē�ŇŴĴĽŤēŴ�ĴżŻĔőũŤē�ŽŘŵĝĹĜ�ŽĝŤēŴ�ȕŪšĜĔĹĸČŨ�ĴėŐ�ĞũĜ�ĚżŬŴĴĝšŤč
�ĚŉĸēŵĖ� ƻĔżťŠ�ųŭŨ�ŞŝĩĝŤē�ŪĜ�ųŬĉ�ŹŤč�ęĳĔļč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŮũŅĝŻ�ūĉ ��ĉ�� �
�6DIH.H\�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ųŭŨ�ŞŝĩĝťŤ�ĚŤŴĔĩŨ�ĆēĴĤč�ŪĜ�ųŬĉ�Ŵĉ�6DIH.H\�ĦŨĔŬĴĖ

�Ęťň�ŽŘ�ĞĤĳį ƿĉ�İŜ�6DIH.H\�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚżŘĔńǞē�ŞŝĩĝŤē�ěĔŬĔżĖ�ūŵšĜ�ūĉ ��ĕ�� �
��ĚŭŻİũŤē�įŵżŝŤē�ŦĥĸŴ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē

�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ŪĤĔŬ�ŮŻİũŤē�İżŝŤē�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�ĆĔŐįē ��ģ�� �
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŢŤ�ůįİĩŬ�śŵĸ�ŽŘ�ěĳİŀ�ĚŜĔŉėŤē�ūĉ ��į�� �

�ŮŨ � ƻēĴżėŠ � ƻēįİŐ �Ĕŭũťĝĸē �ēıč �Ŵĉ �ĞŜŴ �źĉ �ŽŘ�ůǙŐĉ �ĚŭżėũŤē �ŇŴĴĽŤē �ēŵŘŵĝĹĜ �ŪŤ �ēıč ��ǫ�
�ĔűİŭőŘ�ȕţĔżĝĨǘē�ŮŨ�ęĴżġŠ�ěǘĔĨ�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē

��ĚżŤĔżĝĨǘē�ěǙŨĔőũŤēŴ�ěĔŐēĶŭŤē�įİŐ�ŦżťŝĝŤ�ĔŭőŨ�ūŴĔőĝŤē�ŪšżťŐ�ĘĥŻ ��ĉ�� �
�ĦŨĔŬĴĖ �ŽŘ�ŪšĝĹĸČŨ�şēĴĝļē�ĆĔŲŬč �Ŵĉ �ŦŻİőĜ�ȕĿĔĭŤē �ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŤ �ĵŵĥŻ ��ĕ�� �

�6DIH.H\
�ŏēĶŭŤē �ŏēŵŬĉ �łĭĜ �ŽĝŤē �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ �6DIH.H\ �ĦŨĔŬĴĖ �ŞėŉŭŻ �ǘ ��Ǭ�

�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�Ŵĉ�ĆǙũőŤē�ĚŨİĭĖ�ĚŝťőĝũŤē�ěĔŐēĶŭŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŶĴĬǜē
�ĦŨĔŬĴĖ �ŇŴĴĽĖ �ĚĹĸČũŤē �ĞŨĶĝŤē �ēıč �ĚŭŻİũŤē �įŵżŝťŤ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ķĳĔũŬ �ŮŤ ��ǭ�
�ĔŭőŭũŻ �ǘŴ �� ƻĔŅŻĉ �ĔŲŤ � ƻĔżŘŵĝĹŨ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē �ūĔŠŴ �ůǙŐĉ �ęĳŵŠĲũŤē �6DIH.H\
�ŞĩťũŤē�ēĲű�ŮŨ��Ǫ��İŭėŤē�ŽŘ�ęįĳēŵŤē�ŢťĝŠ�ŶĴĬĉ�ĚŻĔũĨ�ěēĆēĴĤč�ıĔĭĜē�ŮŨ�6DIH.H\�ĦŨĔŬĴĖ

���ĉ�
�ūĉ�ūŴİĖ�ĞŜŴ�źĉ�ŽŘ�ųťŻİőĜ�Ŵĉ�ůċĔŲŬč�Ŵĉ�ĞŜČŨ�ŦšĽĖ�6DIH.H\�ĦŨĔŬĴĖ�ŗĔŝŻč�ĔŭŤ�ĵŵĥŻ ��Ǯ�
�ēıčŴ��ųťŻİőĜ�Ŵĉ�ųĐĔŲŬč�Ŵĉ�ųŤ�ĞŜČũŤē�ĔŭŘĔŝŻč�ĆēĴĤ�ŪšűĔĥĜ�ŧēĶĝŤē�Ŵĉ�ĚżŤŴČĹŨ�źĉ�ŦũĩĝŬ
��ŪšżťŐ�ĘĥŻ�ȕųŭŨ�ĚŤİőŨ�ĚĭĹŬ�źĉ�Ŵĉ�6DIH.H\�ĦŨĔŬĴėŤ�ĚżŤĔĩŤē�ĚĭĹŭŤē�ŹťŐ�ēŵŝŘēŵĜ�ŪŤ

�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĳĔĽũŤē�ŮŐ�ŚŜŵĝŤē ��ĉ�� �
��ŪšŤ�Ğĩŭ ƿŨ�ŽĝŤē�6DIH.H\�ĦŨĔŬĴĖ�ęįĔŲļ�ŮŐ�ţĵĔŭĝŤē ��ĕ�� �

�ĦŨĔŬĴĖ �ĘĤŵũĖ �ĔŲĖ �ŪŠİŻŴĶĜ �ŪĜ �ŽĝŤē �ĚŻĴĹŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĔŭŤ �ēŴİżő ƿĜ �ūĉ ��ģ�� �
�ĔŲŘǙĜĎĖ�ēŵŨŵŝĜ�Ŵĉ�6DIH.H\

�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē �Ǫȓǧ

�ěĔżťũŐ �ŮŨ �ĚŐŵũĥũŤ �ęĳĴšĝŨ �ĚŭŻİŨ �įŵżŜ �ĆēĴĤč �ĳĔżĬ �ĚŜĔŉėŤē �ĆĔŅŐĉ �ŹťŐ �ŪĝńĴŐ �ēıč ��ǧ�
�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ŒżŜŵĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĘĥŻ�ȕĚťŁřŭũŤē�įēİĹŤē�Ŵĉ�ĆēĴĽŤē
�įŵżŝŤē�� �ųĝŜĔŉĖ �ŹťŐ �ĚŭŻİŨ�įŵżŜ �ĆēĴĤč �ųżŘ �ŪšŤŵĭŻ ���ĴũĝĹũŤē �ņŻŵřĝŤē �ģıŵũŬ��
�ŦėŜ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ����ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē

��ŽťŻ�ĔŨ�ģıŵũŭŤē�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ŮŻİũŤē�İżŝŤē�ĔŭŤ�ēŵŨİŝĜ�ūĉ

�ĚŜĔŉėŤē�ŵŅŐ�Ūĸē ��ĉ�� �
��ŒżŜŵĝŤēŴ�ĚŜĔŉėŤē�ŪŜĳ ��ĕ�� �

��ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��ģ�� �
��ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��į�� �

�ĚŜĔŉėŤē�ŵŅőŤ�ĴżĜēŵřŤē�ţĔĸĳč�ūēŵŭŐ ��Ű�� �
�Ŵĉ� ƻĔŻĴŲļ�Ŵĉ� ƻĔżŐŵėĸĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻĳŴį ��Ŵ�� �

��Ěŭĸ�ŒĖĳ�ŦŠ
��ĞŜŴ�źĉ�ŽŘ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĆĔŕŤč�ŽŘ�ŞĩŤē�ĚŜĔŉėŤē�ŵŅőŤ�ūĊĖ�ūĔżĖ ��ĵ�� �
�ŪšżťŐ�ĘĥŻŴ��İŻİĤ�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ĚđėőĜ�ĘťŉĝŻ�ņŻŵřĝťŤ�İŻİĥĜ�źĉ�ūčŴ
�ĴĬĉ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ�ŒŻĳĉ�ęİũŤ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıĔũŭĖ�ŋĔřĝĨǘē
�ŢŤı�ŦġŨ�ŪŻİŝĜ�ŦėŜ�ŪšżťŐ�ĘĥŻŴ��ĔŭŤ�ųũŻİŝĝĖ�ŪĝũŜ�ęĳĴšĝŨ�ĴżĜēŵřŤ�ŮŻİŨ�İżŜ
�ūŵũŅũŤēŴ�ŦšĽŤĔĖ�ęĳĴĩŨ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�İżŝŤē
�ĚŭŻİũŤē �įŵżŝŤēŴ �ĚŜĔŉėŤē �ŵŅŐŴ �ŪšĝĹĸČŨ �ŦżŀĔřĜ �ŮũŅĝĜ �ĔŭŤ �ŮżŤŵėŝũŤē
�ŽŘ��ĳĴšĝŨ��ĚũťŠ�ĚŘĔńčŴ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆēĴĤč�Ŵĉ�ĚżŭőũŤē�ęĳĴšĝũŤē�ĴżĜēŵřťŤ
�ĳĔőļč�ųżĤŵĝĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧŵŝŻ�ĔũŤĔĨŴ��ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĝŤ�łŁĭũŤē�ŒĖĴũŤē
�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ŪšĜĔŨİĬ�ĆĔŕŤč�ŽŘ�ųĝėŔĴĖ�ųżŘ�İżřŻ�ŪšŤ�ŽŉĬ
�ŞĜĔŐ�ŹťŐ�ŒŝŻ�ŽŬŵŬĔŜ�Ŵĉ�źİŜĔőĜ�ŧēĶĝŤē �źĊĖ�Ŧĭ ƿŻ �ǘ�ĆĔŕŤǞē�ŢŤı�ūĔŠŴ�ęĳĴšĝũŤē
�ĔűċēĴĤč �ĳĴŝũŤē �ěǙŨĔőũŤē �ĚŘĔŠ �ŗĔŝŻč �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕĚŜĔŉėŤē �ŵŅŐ

��ŪšĝżŤŴČĹŨ�ŹťŐ�ěǙŨĔőũŤē�ŢťĜ�Ūĝĝĸ�Ŵĉ� ƻǙėŝĝĹŨ

ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǫȓǧ

�ųŭŨ�Ūĝėťň�Ŵĉ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŪĝńĴŐ�ēıč�ůĔŬįĉ�ĚŭżėũŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ ��ǧ�
� ƻĔŨİŝŨ�ĚŐŵŘİŨ�ĚŭŻİŨ�įŵżŜ�ĆēĴĤč

��ŪšżťŐ�ĘĥŻ�ȕ ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦšŤ�ĚėĹŭŤĔĖ ��Ǩ�
�ŖŤĔėũťŤ �ŦŨĔšŤē �ŏĔĤĴĝĸǘēŴ �ĆĔŕŤǞē �ěǘĔĨ �ŽŘ �ŪšŻİŤ �ĚőėĝũŤē �ěĔĸĔżĹŤē �ūĔżĖ �� �
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ŪšĝėŔĳ�ħĔŅŻčŴ�ęįİĹũŤē

��ņŻŵřĝŤē�Ūšėťň�ŦėŜ�ųĝŜĔŉĖ�ŹťŐ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦżĥĹĜ

��ŽťŻ�ĔŨ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŮũŅĝĜ�ūĉ�ĘĥŻ

�ĆĔŕŤǞē �ěĔĸĔżĸŴ�ŒżėũŤē �Ĵőĸ�ŢŤı �ŦũĽŻŴ� �ŒżėŤē �ŇŴĴļ�ĚŘĔŠ �ŹťŐ �ųĝŝŘēŵŨ ��ĉ�� �
��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �

�ĚŜĔŉėŤē�ĺřŬ�ŹťŐŴ�ĴĤĔĝŤē�Ūĸē�ĺřŬ�ĞĩĜ�ĔűİżŜ
��Œ ǁũĥ ƿũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�İĨēŴ�ŮŻİŨ�İżŜ�Ŧĥĸ�ĆĔĽŬč �� �

�źĲŤē�ŖťėũŤē�Ŵĉ�ųĖ�ŪšŕťėŬ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ�ūĉ�ĵŵĥŻ�ǘ�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ūĉ �� �
��ŢŤı�ŮŨ�ŦŜĉ�ūĔŠ�ēıč�ȕņŻŵřĜ�ŹťŐ�ųŬĊĽĖ�ŪŲĝťŁĨ

�ųŬĊĖ�ŮŻİŨ�İżŜ�ŦŠ�ĴėĝőŻŴ�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŦŠ�ŪŻİŝĜ �� �
��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ţŴĉ�ĮŻĳĔĜ�ŽŘ��ĚŜĔŉėŤē�ŹťŐ�ųťżũĩĜ�ŪĜ�

�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ŦũĽĜ
��ŮũŅĝĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĚżŬŴĴĝšŤč�ĚŤĔĸĳ�ţĔĸĳč �� �

�İżŝŤē�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ŦŠ�ŚŀŴŴ�ĚũżŜŴ�ĮŻĳĔĜ ��ĉ�� �

��Œ ǁũĥ ƿũŤē�ŮŻİũŤē
��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜŴ�ĮŻĳĔĜ ��ĕ�� �

ņŻŵřĝŤē ��Ǩ

�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕůĆēĴĤč�ūŵŨĶĝőĜ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �Ǩȓǧ
�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŖťėŨ�ŽŤĔũĤčŴ�ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ�ņŻŵřĜ�Ęťň�ŦŠ

��ŢŤı�ŹŤč�ĚŘĔńǞĔĖŴ��Ěŝėŉ ƿũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ
�İĨĉ�ĔŲŻĴĥŻ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŐŵũĥŨ�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ĞŬĔŠ�ēıč ��ǧ� �
�ŹťŐǜē�İĩŤē�ĵŴĔĥĝĜ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ŮŨ� ǁźĉ�ŽŘ�İĨēŴ�ŧŵŻ�ţǙĬ�ĚŜĔŉėŤē�ĆĔŅŐĉ
�ŹťŐǜē�İĩŤē���ĘťŉŤē�ęĳĔũĝĸē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ�ĲřŭũŤē�ŢŤĲŤ�ĔŭťėŜ�ŮŨ�ĳĴŝũŤē
�ŽŬŴĴĝšŤč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕ��ņŻŵřĜ�ŧĶťĝĹŻ�źĲŤē
� ƻĔżřĜĔű�ţĔŁĜǘē�ȕĵĔŲĥŤē�ŢŤı�ŪšŻİŤ�ŮšŻ�ŪŤ�ēıč�ȕŴĉ�ŒżĖ�ĚŉŝŬ�ĵĔŲĤ�ŪšŻİŤ�ūĔŠ�ēıč

���ņŻŵřĝŤē���ŮŻİũŤē�İżŝŤē�ĚżťũŐ�ţĔũŠč�ŦėŜ�ŽŭőũŤē�ņŻŵřĝŤē�ĶŠĴũĖ
�Ŧėŝŭĸ�ĔŭŬĊĖ�ūĔũń�Ŵĉ�İŐŴ�Ŵĉ�İŲőĜ�ųŬĉ�ŹťŐ�Ĵ ǁĹř ƿŻ�Ŵĉ�ņŻŵřĝŤē�ĴėĝőŻ�ǘ�ūĉ�ĘĥŻ ��Ǩ� �
�ŮŻİũŤē �İżŝŤē �ŶĴĤĉ �źĲŤē �łĭĽŤē �ūĊĖ �ūĔũń �ųŬĉ �ǘŴ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ŽŭőũŤē
�ŧēİĭĝĸē �ūŴİĖ �ŪĝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �ņŻŵřĜ �Ęťň �ŪšżťŐ �ĘĥŻ ��ǩ� �

��ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŮŐ�ĴōŭŤē�ņŕĖ�ĚŜĔŉėŤē
��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ ��Ǫ� �

�Ŵĉ �ŒťĹĖ �ŞťőĝŻ �ĔũżŘ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ūŴİĖ �ĞũĜ �ĚťŨĔőŨ �źĉ �ĮŻĳĔĝĖ ��ĉ�� �
�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǫ��ĚĹũĬ�ŮŨ�ĴġŠĉ�İőĖ�ĔŲũżťĹĜ�Ŵĉ�ĔŲŤĔĸĳč�Ūĝżĸ�ěĔŨİĬ

��ĚťŨĔőũŤē�ŢťĜ�ŧĔũĜč
�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŪżťĹĜ �Ŵĉ �ţĔĸĳč �ŦėŜ �ęĴļĔėŨ �ŶĴĬĉ �ęĴŨ ��ĕ�� �

�ĔűċēĴļ
�ŮŨ�ĴġŠĉ �Ŵĉ�ŮżĤıŵũŬ�ŪŻİŝĜ�ţǙĬ�ŮŨ�ņŻŵřĝŤē�ŮŨ�ĕĴŲĝŤē �ŧİŐ�ŪšżťŐ�ĘĥŻ ��ǫ� �
�ŧĶťĝĹŻ�źĲŤē�ŢŤ�įİĩũŤē�ŹťŐǜē�İĩŤē�ŮŨ�ŦŜĉ�ūŵšĜ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıĔũŬ
�İĨēŴ�ņŻŵřĜ�Ęťň�ŮŨ�ĴġŠĉ�ŪŻİŝĜ�Ŵĉ�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ� ƻĔŅŻŵřĜ

�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũŤ
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ�ŽőĹŤē�ŧİŐ�ŪšżťŐ�ĘĥŻ ��Ǭ� �

�ĚũĐĔŜ�ĚŨİĬ �ŮŨ �Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ � ƻĔżėťĸ� ƻĔřťŨ �ŪĝżŝťĜ �ēıč ��ǭ� �
�ŃĴŕĖ � ƻĔżřĜĔű �ţĔŁĜǘē �ŪšŭŨ �ĘťŉĜ �ěĔŜĔŉĖ �ŧĔŜĳĉ �ŮũŅĝĜ �ěĔŬĔżĖ �ĚŐēıč
�İżŝŤē �ĚũżŜ �ŮŐ �ĴōŭŤē �ņŕĖ �ņŻŵřĝŤē �Ęťň �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕņŻŵřĝŤē

��ŽŭőũŤē�ŮŻİũŤē
�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ĔũżĸǘŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĚŘĔšĖ� ƻĔũĐēį�İżŝĝŤē�ĘĥŻ ��Ǯ� �
�ȕ ƻĔżťŠ�ĔŲĖ�İ ǎżŝĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘŴ���ĚŜĔŉėŤē�ţŵėŜ��ĚżĹżĐĴŤē�ĚżŜĔřĜǘē�ŮŨ�Ǫ�İŭėŤē
�ūčŴ �ŹĝĨ �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �ĚėĹŭŤĔĖ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ

��ųŬĊĽĖ�ņŻŵřĜ�ĪŭũĖ�ĔŭũŜ
�ŧĔŻĉ ��ǫ� �ĚĹũĬ �ęİũŤ �ţŵőřũŤē �źĳĔĸ �ĔŭťėŜ �ŮŨ �ħŵŭũũŤē �ņŻŵřĝŤē �ūŵšŻ ��ǯ� �
�Ŵĉ�ěēĳĔżĹŤē�ĴżĤĊĜ�Ŵĉ�ĚŨĔŜǟŤ�ŗĴŔ�ĴżĤĊĜ�ŵű�ŽĹżĐĴŤē�ŪšťũŐ�ūĔŠ�ēıč�ĆĔŭġĝĸĔĖ�
�ęİőŤ�ĺżŤŴ��ĚťŁĝŨ�ęİĨēŴ�ęİũŤ� ƻĔŻĳĔĸ�ņŻŵřĝŤē�ūŵšŻ�ĔűİŭőŘ�ĚŻĴĩėŤē�ěǙĨĴŤē
�ĘĥŻ��ěēĳĔżĹŤē�ĴżĤĊĜ�ĚżŜĔřĜē�Ŵĉ�ĚŻĴĩĖ�ĚťĨĳ�ŽŘ�ĚŨĔŜǞē�Ŵĉ�ŮšĹŤē�ŃĴŕŤ��ěēĴŨ

�� ƻĔŻŴİŻ�Ŵĉ�ĚżŬŴĴĝšŤč�ĚŻŵĹĜ�ĴėŐ�ĔŨč�ĚťŨĔőũŤē�ŪŻİŝĜ�ĔŲŤǙĬ
�ŪšĝėŤĔŉŨ�ŦėŜ�źĴŻİŝĜ�ŖťėŨ�źĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �ǨȓǨ
�ŪťŐ�ŹťŐ�ēŵĩėŁĜ�ĔũŤĔĨ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųĖ�ņŻŵřĝŤĔĖ�ĔŭŤ
�ŮŻİũŤē�İżŝťŤ�ŽŤĔũĤǞē�ŖťėũŤē�ūĔŠ�ēıčŴ��ĚŜĔŉėŤē�ŹťŐ�ůİżŜ�ĳĴŝũŤē�ŽŤĔũĤǞē�ŖťėũŤĔĖ
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ

���İŻİĥŤē�ņŻŵřĝŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐŴ��İŻİĤ�ņŻŵřĜ
�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚĥŤĔőũĖ� ƻĔżŬŴĴĝšŤč�ŪšŨĔżŜ�ĚŤĔĨ�ŽŘ �ǩȓǨ
�ĳĲőĜ�ĚŤĔĨ�ŽŘŴ��ěĔřŀēŵũťŤ�ĚżŘŵĝĹŨ�ņŻŵřĝŤē�ěĔėťň�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ
�ȕņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔŻŴİŻ�ĚťŨĔőũŤē�ŦżĥĹĜ�ŹŤč�ĳēĴŉńǘēŴ�ĚŜĔŉėŤē�ěĔŬĔżĖ�ęĆēĴŜ
�įŵĤŴ �İżŠĊĝŤ �ĚŜĔŉėŤē �ŮŨ � ƻĔŻŴİŻ �ĚŐŵėŉŨ �ĚĭĹŬ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ

��ĚŜĔŉėŤē
�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŭĖ�ţĔŁĜǘē�ŹťŐ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ęĳİŜ�ŧİŐ�ĚŤĔĨ�ŽŘ �ǪȓǨ
�ŪšŭŨ�Ĕŭėťň�ĚŤĔĨ�ŽŘ�Ŵĉ�ĵĔŲĥŤē�ŢŤı�ŦġŨ�ŪšŻİŤ�ŮšŻ�ŪŤ�Ŵĉ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ĔŭŻİŤ
�įŵżŝŤē �ĚŘĔšĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕ�ĚŤĔĨĎĖ �ŧĔżŝŤē �źĉ� �ŢŤı
�ŎřĝĩŬ�ŮĩŬŴ��ĔŭŤ�ŒĖĔĝŤē�ņŻŵřĝŤē�ŪĹŜ�ŚĜĔű�ŪŜĳ�ŹťŐ�ĔŭĖ�ţĔŁĜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē
�ĚŉĸēŵĖ �ųŬĊĽĖ � ƻĔŅŻŵřĜ �ūŵėťŉĜ �ŮŻİŨ �İżŜ �ŦŠ �ŮŐ �ŪšżťŐ �ŧŵĸĳ �ŃĴŘ�ŽŘ�ŞĩŤĔĖ
�ŧİŐ�Ŵĉ�ĴŘŵĜ�ŧİŐ�ŮŐ�ŪĤĔŬ� ƻĔżŬŴĴĝšŤč�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ĳĲőĜ�ūĔŠ�ēıč�ǘč�ȕŚĜĔŲŤē

�ĔŭŻİŤ�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŬ�ŦżŕĽĜ�ĚżŬĔšŨč

ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē ��ǩ

�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ������������ǧȓǩ

�ěĔŨŵťőŨ�ĔŭŻİŤ�ūĉ�ĔŭŻĉĳ�ēıč�ŪšĖ�ţĔŁĜǘē�ŦėŜ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�����ǧ�
��ųĩŤĔŁŤ�ųżťŐ�ŏĵĔŭĝũŤē�ŮŻİũŤē�İżŝŤē�ĚŻŵĹĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ĚėŤĔŉŨ�ĞėġĜ�ĚżŘĔŠ��������

�ŽŘ��ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ŦėŜ�ŪšĖ�ţĔŁĜǘē�ĔŭŤ�ĵŵĥŻ�����Ǩ�
�ĔŭŤĔŁĜē�İőĖ� ƻĔŻįǙżŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�Ŷŵĸ�ŪšŻİŤ�ūŵšŻ�ŮŤ�ȕŮżĝŤĔĩŤē�ĔĝťŠ
�ŢŤı�ŦũĽŻŴ�ȕĔŲėťŉŬ�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ� ƻĔżŉĬ� ƻēįĳ�ĔŭŤ�ēŵŨİŝĜ�ŹĝĨ�ŪšĖ
�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšżĸŴ��ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ
�ĔũĖ�ȕŪšŭŨ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ�źĲŤē�ŪŠįĳ�ĔŭŨǙĝĸē�ŮżĩŤ�ŽŭőũŤē
�Ŵĉ� �įēįĴĝĸē �ŽŘ �ŞĩŤē �ĔŭŤ �ūŵšżĸŴ �ȕĚŜĔŉėťŤ �ŦŨĔšŤē �ĕĔĹĩŤē �ŪŜĳ �ŢŤı �ŽŘ
�İżŝŤē�ĚũżŜ�ŦŨĔŠ�� ƻĔŻĳĔĸ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ĳĔĽũŤē �ĚŻįǙżũŤē � ƻĔŨŵŻ��ǧǫ� �ĴĽŐ�ĚĹũĭŤē �ęİŨ�ĞŲĝŬē �ēıč �ųżťŐ�ŏĵĔŭĝũŤē �ŮŻİũŤē
�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
�ŃĴŕŤē�ūĊĖ�ūŴĴŝĜŴ��ŮżŨĊĝŤē �ěĔŠĴļ�ŽŘ�ŧĔŐ�ŦšĽĖ�Ŵĉ�ŪšĜĔĹĸČŨ�ŽŘ�ĔũżĸǘŴ�ĚŜĔŉėŤē �ţŵėŜ
�ěǙũĩŤē �ŢťĝŤ �ūŵėżĥĝĹŻ �ŮŻĲŤē �ĚŜĔŉėŤē �ĆĔŅŐĉ �ěĔŨŵťőŨ �ŪŻİŝĝĖ �ųťĤĉ �ŮŨ �ŪĝũŜ �źĲŤē �ŽĹżĐĴŤē
�ěǙũĩŤē �ŢťĜ �ħĔĥŬ �ŶİŨ �İŻİĩĝŤ �ěǙżťĩĜ �ĆēĴĤǞ �ěĔŨŵťőũŤē �ŢťĝŤ �ĔŭŨēİĭĝĸē �ŦũĽŻ �ĚżŝŻŵĹĝŤē
�ěĔĥĝŭŨ �ŒżĖ �Ŵĉ �ŞŻŵĹĝŤ �ěĔėżĜĴĜ �źĉ �ŧēĴĖč �ĔŲżŘĴň�İĨĉ �ţ ǁŵĭ ƿĜ �ǘ �ĚżŜĔřĜǘē �ůĲű�ūĉ �ĔũŠ �ȕĚżŝŻŵĹĝŤē

��ųĐǙũőŤ�ŮżŨĊĝŤē
�ĔűİŐŵŨ �ŽŘ �ŮżŨĊĝŤē �ŇĔĹŜĉ �ŦŻŵĩĜ �Ŵĉ �ŦżŁĩĝĖ �ŞťőĝŻ �ĔũżŘ �ŪšŭŐ �ĚĖĔżŬ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ǘ �ǩȓǭ

��įİĩũŤē

�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŬĆĔřťĬŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ĔŭĝŨı�ĆǙĬčŴ�ĔŭĝŻĔũĨŴ�ĔŭŅŻŵőĜ�ŪšżťŐ�ĘĥŻ �Ǫȓǭ
�ȕĚżŬŵŬĔŝŤē�ĕĔőĜǜē�ŢŤı�ŦũĽŻŴ�ȕŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ�ĴĐĔĹĭŤēŴ�ěĔżŤŴČĹũŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŨ
�Ŵĉ �ĔŬċĔřťĬ�Ŵĉ �ĚőĖĔĝŤē �ĔŭĜĔŠĴļ�Ŵĉ �ŮĩŬ �ĔűİėšĝŬ �ŽĝŤēŴ��ŮżŝĖĔĹŤē �Ŵĉ �ŮżżŤĔĩŤē� �ĚŜĔŉėŤē �ĆĔŅŐĉ �ůĔĥĜ
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1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW�LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.
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��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ
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�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
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�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ
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�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ
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�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ�ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
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�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
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�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
�ŶİŤ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚũżŜ�ŪšŤ�įİĹŬ�ūĉ�ŹťŐ�ŪšĝŝŘēŵŨ�ŢŤı�ŦũĽŻŴ�ȕĚżŜĔřĜǘē�ůĲű

��ŪšŤ�ěĔőŘİŤē�ŢťĜ�įēİĸ�Ūšėťň�ŹťŐ�ĆĔŭĖ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŮŐ�ĢŤĔĠ�ŗĴň�źǜ�ēŵŤĵĔŭĝĜ�ŪŤ�ŪšŬĉ �ǭȓǧȓǧǬ

�ěĔŨŵťőũŤē�ŢťĜ�ĚŘĔŠ�ūĉŴ�ĚżŜĔřĜǘē�ůĲŲĖ�ŞťőĝŻ�ĔũżŘ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ŪĝŨİŜ�ŪšŬĉ �ǮȓǧȓǧǬ
��ĚĩżĩŀŴ�ĚŝżŜįŴ�Ěĩżĩŀ

�ŪšĜĔŠĴļ�ĚŘĔšŤ�ĔŲŭŨ�ĚĭĹŬ�ŪĝŨİŜŴ�ŪšĜǙĥĸ�ŽŘ�ĔŲŭŨ�ĚĭĹŭĖ�ŪĝōřĝĨēŴ�ĚżŜĔřĜǘē�ůĲű�ŪĜĉĴŜ�ŪšŬĉ �ǯȓǧȓǧǬ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĝĖ�ĔŲŤ�ħŵũĹũŤē�ĚőĖĔĝŤē

�ůǙŐĉ�ęĳŵŠĲũŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĉ�Ğĩėŀĉ�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐŴ� ƻĔżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �
�ĘĤŵũĖ�ĳŵřŤē�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ĔŭŤ�ĵŵĥŻŴ��ĞŜŴ�źĉ�ŽŘ�ĚŁŜĔŬ�Ŵĉ�ĚŝżŜį�ĴżŔ�Ŵĉ�Ěĩżĩŀ�ĴżŔ
�ůĲű�ŽŘ�ęįĳēŵŤē�ŪšĜĔŬĔũń�Ŵĉ�ŪšĜēİŲőĜ�ŮŨ�źĊĖ�ţǙĬǞē�ţĔĨ�ŽŘ�ŪšŤ�ųŲĤŵŬ�ĆĔŲŬǞĔĖ�ŽŉĬ�ĳĔőļč
�ŽŉĭŤē�ĔŬĳĔőļǞ�ŪšŨǙĝĸē�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ţǙĬǞē�ŢŤı�ĪżĩŁĜ�ŮŐ�ŪšřťĭĜ�Ŵĉ�ĚżŜĔřĜǘē

�ųĖ
�ěĔŨŵťőũťŤ�ĚŻįŵőĹŤē�ĚŠĴĽŤē�ŶİŤ�ŽŬĔũĝĐǘē�ŪšĭŻĳĔĜ �ŮŨ�ŞŝĩĝŤĔĖ �ĔŭŤ �ħĔũĹŤē�ŹťŐ�ūŵŝŘēŵĜ�ĔũŠ �
�ĚŻĳŴĴń�ěĔŨŵťőŨ�źĉ�ŹťŐ�ţŵŁĩŤēŴ�ŒũĥŤ�ĚżĨǙŁŤĔĖ�ĔŭŅŻŵřĜŴ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ��Ěũĸ��ĚżŬĔũĝĐǘē
�ěĔŨŵťőũŤē �ŮŨǜ �ŪťőŤē �ĚŠĴļŴ ���ūĔżĖ�� �ĚżŬĔũĝĐǘē �ěĔŨŵťőũťŤ �ūĔżĖ �ĚŠĴļŴ �Ěũĸ �ĚŠĴļ �ŮŨ
�ěǘĔŠŴŴ�ŪťőŤē�ĚŠĴļŴ�ūĔżĖ�ĚŠĴļŴ�Ěũĸ�ĚŠĴļ�ŒŨ�ĔŲĝŠĳĔĽŨŴ�ěĔŨŵťőũŤē�ŢťĜ�ĆĔĽŘčŴ���ŪťőŤē��

��źįŵőĹŤē�źĶŠĴũŤē�ŢŭėŤē�ŮŨ�ęİũĝőŨ�ūŵšĜ�ŶĴĬĉ�ĚŤĔŠŴ�źĉ�Ŵĉ�ĔŭŤ�ŮżőĖĔĝŤē�ŮŻİũĝőũŤē�ŦżŁĩĝŤē

 ţĵĔŭĝŤē �Ǩ�ǧǬ

�źĉ�ŹŤč�ȕ ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�Ćēŵĸ�ȕĔŲťŻŵĩĜ�Ŵĉ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ŪšŤ�ĵŵĥŻ�ǘ �ǧȕǨȕǧǬ

�ĚżŜĔřĜǘē�ůĲű�ŮŐ�ţĵĔŭĝŤē�ĔŭŤ�ĵŵĥŻŴ��ĚŝėĹũŤē�ĚżŉĭŤē�ĔŭĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ūŴį�ūĔżŠ�Ŵĉ�łĭļ
�ĚőĖĔĝŤē�Ŵĉ�ĚżŐĴřŤē�ĔŭĜĔŠĴļ�Ŵĉ�ĔŭŤ�ĚŅĖĔŝŤē�ěĔŠĴĽŤē�ŮŨ�źĉ�ŹŤč� ƻĔżĐĶĤ�Ŵĉ� ƻĔżťŠ�ŮňĔėŤē�ŮŨ�ĔűįĔŭĸč�Ŵĉ

�ŢŤĲĖ�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ
 

�ĘĤŵũĖ�ĔŲĜĔŨēĶĝŤēŴ�ĔŲŜŵŝĨ�ŦŠ�Ŵĉ�źĉ�ŮŐ�ţĵĔŭĝŤē�ŽŘ�ŞĩŤĔĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŎřĝĩĜ �ǨȕǨȕǧǬ
��ĴĤĔĝŤē�ĚŝŘēŵŨ�Ŵĉ�ŞėĹŨ�ĳĔőļč�ūŴį�ĔŲťŻŵĩĜŴ�ĔűİŻİĥĜŴ�ĚżŜĔřĜǘē�ůĲű

 
ŽťĭĝŤē �ǩ�ǧǬ

�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĳĴŝŨ�ŽĩżĩŁĜ�ĆēĴĤč�Ŵĉ�ĚżĨǙŀ�Ŵĉ�ŞĨ�źĉ�ıĔřŬč�ŽŘ�ĴĬĊĝŤē�Ŵĉ�ŚťĭĝŤē�Ĵėĝő ƿŻ�ǘ �
� ƻĔżŉĬ�ŮšŻ�ŪŤ�ĔŨ�ĆēĴĤǞē�Ŵĉ�ĚżĨǙŁŤē�Ŵĉ�ŞĩŤē�ŢŤı�ŮŐ� ƽŦĭĜ�ųŬĉ�ŹťŐ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ

��ĔŭťėŜ�ŮŨ� ƻĔőŜŵŨŴ

ěēĳĔőļǞē �Ǫ�ǧǬ

�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �

�ŹťŐ�įİĩũŤē�ŪšĝŠĴļ�ţĔũŐĉ�ĴŝŨ�Ŵĉ�ŽĹżĐĴŤē�ŪšėĝšŨ�ŹŤč�ŦĸĴ ƿĜ�ȕŪšżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč �ǧȓǪȓǧǬ
��ĘťŉŤē�ęĳĔũĝĸē�ŮŨ�ŽřťĭŤē�ĘŬĔĥŤē

�ŮŨ�ųĖ�ŪŠĴŉĭŬ�ĴĬć�ūēŵŭŐ�źĉ�ŹŤč�Ŵĉ�ŽŤĔĝŤē�ĔŭėĝšŨ�ūēŵŭŐ�ŹŤč�ŦĸĴ ƿĜ�ȕĔŭżŤč�ĚŲĤŵŨ�ĞŬĔŠ�ēıč� �ǨȓǪȓǧǬ
�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ��ĴĬć�ŹŤč�ŮżĨ

�ĚŻįŵőĹŤē�ĚżĖĴőŤē
�ĚĠİĩŨ�ĚĭĹŭĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�İŻŴĶĜ�ūĔũń�ěǘĔĩŤē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪȓǧǬ
�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
�ŪšĖĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ĉĴŉĜ�ěēĴżżŕĜ�źĊĖ� ƻĔ ǁżŉĬ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ�ȕįİŁŤē�ēĲű�ŽŘŴ��ęĳĔĥĝŤē
�ěĔėťň�ŪŻİŝĝĖ�ųŤǙĬ�ŮŨ�ūŵŨŵŝĜ�ŪšĝĹĸČũĖ�ĿĔĬ�ĕĔĹĨ�źĉŴ�ĔŭŤ�ĚŨİŝũŤē�ŽŘĴŁũŤē
�ŢŭėŤē�ĴżżŕĜ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ
�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
�ĚżŜĔřĜē�źĉ�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�ţĔĨ�ŽŘ�ĳŵřŤē�ŹťŐ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ��ŢŤı�ĴżŔŴ�ŽŘĴŁũŤē
�ŒŘį�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚżŜĔřĜē�ŪšŨēĴĖč�ţĔĨ�ŽŘ�Ŵĉ�Ŵ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ŒŨ�ĚŨĴėŨ

��ĴĬć�ŽŬŴĴĝšŤč
�Ŧ ǁĥĹ ƿũŤē�İŻĴėŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ěēĳĔőļč�ĚŘĔŠ�ŦĸĴ ƿĜ �ǪȓǪȓǧǬ

ŦŻİőĝŤē �ǫ�ǧǬ

�ŦŻİőĜ�źĊĖ� ƻĔżŉĬ� ƻēĳĔőļč�ŪšŤ�ųĤŵŭĸŴ�ĞŜŴ�źĉ�ŽŘ�ĚżŜĔřĜǘē�ůĲű�įŵŭĖ�ŮŨ�İŭĖ�źĉ�ŦŻİőĜ�ĔŭŤ�ŞĩŻ �
�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
�ȕŽŭőũŤē �ŦŻİőĝŤē �ŪšŤŵėŜ �ŧİŐ �ţĔĨ �ŽŘ�ŧŵŻ ��ǩǦ� �ŮżĠǙġŤē �ţǙĬ�ĆĔŲŬč �ĳĔőļč �ĘĤŵũĖ �ĚżŜĔřĜǘē

���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
�ĚŨĶťŨŴ�ţŵőřũŤē�ĚŻĳĔĸŴ�ęĲŘĔŬ�ĴėĝőĝĸŴ�ŽŬŴĴĝšŤǞē�ĔŭőŜŵŨ�ŹťŐ�ĚŤ ǁİő ƿũŤē�ĚżŜĔřĜǘē�ŦżũĩĜ�Ūĝżĸ �

�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
�ŽŘ�ĔũĖ��ĚŭĐēİŤē�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ŪŻİŝĝŤ�ŪšĖĔĹĨ�ŧēİĭĝĸē�ŽŘ�ŪŠĳēĴũĝĸē� ǁİő ƿŻ �
�ĚĖĔġũĖ�ĳĔőļǞē�ęĴĝŘ�ĆĔŅŝŬē�İőĖ��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ţǙĬ�ŮŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı
�ŪšŨēĶĝŤēŴ �ĚżŜĔřĜǘē �ůĲű �ŧĔšĨĉ �ŹťŐ �ĞŻĴĤĉ �ŽĝŤē �ěǙŻİőĝŤē �ĚŘĔŠ �ŹťŐ �ŪšŭŨ �Ěżũĸĳ �ĚŝŘēŵŨ

�ĚŤ ǁİő ƿũŤē�ŧĔšĨǜĔĖ

�ĚũōŬǝŤ�ţĔġĝŨǘē �Ǭ�ǧǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �İŐēŵŝŤēŴ �ĪĐēŵťŤēŴ �ĚũōŬǜē �ĚŘĔšŤ �ţĔġĝŨǘē �ŹťŐ �ūŵŝŘēŵĜ �

���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē

ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč ��ǧ
�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
�ŹťŐ �ĉĴŉŻ �ĴżżŕĜ �źĊĖ �ŦŜǜē �ŹťŐ �İĨēŴ �ĴŲļ�ŦėŜ �ŞėĹŨ �ŽŉĬ �ĳĔőļĎĖ �ĔŭĜĔŘēŵŨ �� ��

��ĞŬĴĝŬǞē�ŹťŐ�ŪšŬēŵŭŐ
�ŧĔżŝŤēŴ�ĚżŜĔřĜǘē�ŮŨ��ǫȕǧǬ��İŭėŤē�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ĳĔőļǞē�ęĴĝŘ�ŮŐ�ŽťĭĝŤē�ĔŭŤ�ŞĩŻ ��Ǩ�
�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ŞťőĝĜ�ĚżŭŨĉ�ĕĔėĸǜ�ĚŻĳŴĴń�ūŵšĜ�ĚżŘĔńč�ŇŴĴļ�ŃĴřĖ� ƻēĳŵŘ

��ţĔżĝĨǘē�ŒŭŨ�Ŵĉ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�Ŵĉ�Ŵ
�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�ĚżŤĔżĝĨē�ĚżŬŴĴĝšŤč�ěĔėťň�źĉ�ŮŐ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤ ��ǩ�
�ĚŭŻİũŤē �įŵżŝŤē �ĞŬĔŠ �ēıč �ȕŢŤı �ŹŤč �ĚŘĔńčŴ ��ěĔėťŉŤē �ŢťĝĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē
�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ĚŭŻİŨ� ƻēįŵżŜ�ŮũŅĝĜ�ĔŲżťŐ�ŏĵĔŭĝũŤē
�įŵżŝŤē �ŢťĜ �ĚũżŜ �ŦŨĔŠ �įēįĴĝĸē �ŽŘ �ĔŭŜŵŝĨ �ķĳĔũŭĸ �ĔűİŭőŘ �ȕŽŬŴĴĝšŤč �ŪżťĹĜ

��ĚŭŻİũŤē
�ŽŭőũŤē �ŽŬŴĴĝšŤǞē �ŊżĸŵŤē �Ŵĉ �ŽŬŴĴĝšŤǞē �ŪšőŜŵŨ �ŧŵŝŻ �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ ��Ǫ�

��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ĚťŨĔőũŤē�ņŘĳ�ŪĜ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ĳĔŉĬĎĖ
�ŧĔōŬ�ŧēİĭĝĸĔĖ�ĪũĹŻ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ ��ǫ�
�ŞżėŉĜ�ŹťŐ� ƻēĳįĔŜ�ţŵũĩũŤē�ĵĔŲĥŤē�ūĔŠ�ēıč�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē
�ŪšżťŐ�ĘĥŻ�ȕěǙŨĔőũŤē�ŢťĜ�ŦġŨ�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖŴ��ŧĔōŭŤē�ŢŤı
�Ĵėĝő ƿĜ�ŹĝĨŴ��ůǙŐĉ��ǧȕǧ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč
�ŪšżťŐ �ĘĥŻ �ȕĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň�ŮŐ �ęĲřŭŨ �ĚťŨĔőŨ�ĔŲŬĉ �įŵżŝŤē �ŢťĜ
�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ĞũĜ�ĚťŨĔőũŤē�ūĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŽŘ�ęĳĔļǞē
�ēĲű�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěĔėťŉĝũŤēŴ�ĴżŻĔőũŤē�ĚŘĔŠ�ĚĹĸČũŤē�ĞŘŵĝĸē�ēıčŴ��ĚżŬŴĴĝšŤǞē
�ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ �įēįĴĝĸǘē �ŞĨ �ķĳĔũŬ �ŮŤ �ȕ�ǧȕǩȕǧ� �İŭėŤē
�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ţĔżĝĨē �ĚŤĔĨ�ĆēĴĤ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē
�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŹťŐ�źĴĹŻ�ǘ�ŢŤı�ūĉ�ǘč�ȕĚŜĔŉėŤē

���ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ěĔŐēĶŬ�ŹťŐ�źĴĹŻ�ǘ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ţĔżĝĨǘē
�ĔŲŭŨ�ŞŝĩĝŤē�ŪĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ţŵėŜ�ŪĜĴĝĬē�ēıč ��Ǭ�
�ūĉ �ĔŭŤ �ŞĩŻ �ĔűİŭőŘ�ȕĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŦėŜ�ŮŨ�İũĝőũŤē �6DIH.H\�ĦŨĔŬĴĖ �ĚŉĸēŵĖ
�ŹťŐ�ŢŤı�ĴĠČŻ�ŮŤŴ�ȕŇĔŝŭŤē�ĚŉĸēŵĖ�ųĜĔŻĴĝĽŨ�įēİĸ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŃĴőŬ
�ȕĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŗĴň�źĉ�ěĔŨēĶĝŤē�Ŵĉ�śŵŝĨ�ŮŨ�ĴżŕŻ�ǘŴ�ŪšŭżĖŴ�ĔŭŭżĖ�ĚŜǙőŤē
�ŪšĝŁŭŨ�ūŵŨİĭĝĹŻ�ŮŻĲŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŹťŐ�ęĶżũŤē�ůĲű�ĪżĝŬ�ǘ�ūĉ�ŪĜĴĝĬē�ēıč�ųŬĉ�ǘč
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ūēŵŭŐ�ŹťŐ�ŢŤĲĖ�ĔŭŤ�ĕĔĝŠ�ţĔĸĳč�ŪšŭŨ�ŵĤĴŬ�ĔűİŭőŘ�ȕĚżŬŴĴĝšŤǞē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǪǨ��ĕ�Ŀ�ȕĚŻįŵőĹŤē
�ūŵšĜ �ŽĝŤēŴ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞżėŉĜ �ŞŻĴň �ŮŐ �Ĳřŭ ƿĜ �ŽĝŤē �ěǙŨĔőũťŤ �ĚėĹŭŤĔĖ ��ǭ�
�ŮŨ��Ǫȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕęĳĴšĝŨ�ĴżĜēŵřŤ�ĚŭŻİŨ�įŵżŜ
�ŵű�ŽŭőũŤē�İżŝŤē�ūĉ�ŹŤč�ęĳĔļč�ŮŻİũŤē�İżŝŤē�Ŧĥĸ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ĉ��ŞĩťũŤē�ēĲű

�ĚżŬŴĴĝšŤč�ĚōřĩŨ�ŞŻĴň�ŮŐ�ęĲřŭŨ�ĚťŨĔőŨ�ĺżŤŴ�ęĳĴšĝŨ�ĴżĜēŵřŤ�İżŜ

SafeKey�ĦŨĔŬĴĖ�ĚŉĸēŵĖ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē� �Ǩȓǩȓǧ

�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ĪũĹĜ�ŽĝŤē�ţŵťĩŤē�ŪŐį�ŪšżťŐ�ĘĥŻ ��ǧ�
�ħĴŁŨ�ĴżŔ�ěǙŨĔőĜ�ğŴİĨ�ŒŭũŤ�ŢŤıŴ�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ųżťŐ�łŭĜ�źĲŤē�ŵĩŭŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤĔĖ�ĔŭŤ�ēŵĩũĹĜ�ŪŤ�ēıčŴ��ĔŲĖ

��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ĚŝťőĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ņŘĴ ƿĜ�İŜ�ĔűİŭőŘ�ȕęĴŝřŤē�ůĲű
�ěĔĹĸČũŤē �ĔŲŻĴĥĜ �ŽĝŤē �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��Ǩ�

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĴĝĽũŤē
�Ŵĉ �ĔŭŤ �ēŵĩżĝĜ �ūĉ �Ŵĉ �ŪšŤ �ĔŲŲĤŵŬ�ŽĝŤē �ěēįĔļĳǟŤ� ƻĔŝŘŴ�6DIH.H\�ĦŨĔŬĴĖ �ĲżřŭĜ �� ��
�ŪšĝĹĸČũŤ �ŽŬŴĴĝšŤǞē �ŒŜŵũŤē �ŹŤč �ţŵŀŵŤē �ĚżŬĔšŨč �ĔŭŤ �ŮżőĖĔĝŤē �ĆǙŠŵťŤ
 6DIH.H\ �ĦŨĔŬĴĖ �ĲżřŭĝŤ �ŢŤıŴ �įŵżŜ �źĉ �ūŴİĖ �ĚťŁŤē �ěēı �ŶĴĬǜē �ĔŲĝũōŬĉŴ
�źǜ �ĚĖĔĥĝĸǘē �ŪšżťŐ �ĘĥŻ �ĔũŠ ��ůĳĴŝŬ �źĲŤē �ŵĩŭŤē �ŹťŐ �ųĝėŜēĴŨŴ �ųŁĩŘŴ
�ĚżŬŴĴĝšŤǞē �ęĶŲĤǝŤ�źĳŴİŤē �łĩřŤē �ĔŭĐēĴĤč �İőĖ �ŪšŤ �ĔŲĖ �ŧİŝĝŬ �ĚżŉĬ�ěĔżŀŵĜ
�ĚżŭŨĵ�ęİŨ�ţǙĬ�ŢŤıŴ�ĚŨİĭŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�ěĔżĥŨĴėŤēŴ
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��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �

�ĚŜĔŉėŤē�ĺřŬ�ŹťŐŴ�ĴĤĔĝŤē�Ūĸē�ĺřŬ�ĞĩĜ�ĔűİżŜ
��Œ ǁũĥ ƿũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�İĨēŴ�ŮŻİŨ�İżŜ�Ŧĥĸ�ĆĔĽŬč �� �

�źĲŤē�ŖťėũŤē�Ŵĉ�ųĖ�ŪšŕťėŬ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ�ūĉ�ĵŵĥŻ�ǘ�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ūĉ �� �
��ŢŤı�ŮŨ�ŦŜĉ�ūĔŠ�ēıč�ȕņŻŵřĜ�ŹťŐ�ųŬĊĽĖ�ŪŲĝťŁĨ

�ųŬĊĖ�ŮŻİŨ�İżŜ�ŦŠ�ĴėĝőŻŴ�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŦŠ�ŪŻİŝĜ �� �
��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ţŴĉ�ĮŻĳĔĜ�ŽŘ��ĚŜĔŉėŤē�ŹťŐ�ųťżũĩĜ�ŪĜ�

�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ŦũĽĜ
��ŮũŅĝĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĚżŬŴĴĝšŤč�ĚŤĔĸĳ�ţĔĸĳč �� �

�İżŝŤē�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ŦŠ�ŚŀŴŴ�ĚũżŜŴ�ĮŻĳĔĜ ��ĉ�� �

��Œ ǁũĥ ƿũŤē�ŮŻİũŤē
��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜŴ�ĮŻĳĔĜ ��ĕ�� �

ņŻŵřĝŤē ��Ǩ

�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕůĆēĴĤč�ūŵŨĶĝőĜ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �Ǩȓǧ
�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŖťėŨ�ŽŤĔũĤčŴ�ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ�ņŻŵřĜ�Ęťň�ŦŠ

��ŢŤı�ŹŤč�ĚŘĔńǞĔĖŴ��Ěŝėŉ ƿũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ
�İĨĉ�ĔŲŻĴĥŻ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŐŵũĥŨ�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ĞŬĔŠ�ēıč ��ǧ� �
�ŹťŐǜē�İĩŤē�ĵŴĔĥĝĜ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ŮŨ� ǁźĉ�ŽŘ�İĨēŴ�ŧŵŻ�ţǙĬ�ĚŜĔŉėŤē�ĆĔŅŐĉ
�ŹťŐǜē�İĩŤē���ĘťŉŤē�ęĳĔũĝĸē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ�ĲřŭũŤē�ŢŤĲŤ�ĔŭťėŜ�ŮŨ�ĳĴŝũŤē
�ŽŬŴĴĝšŤč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕ��ņŻŵřĜ�ŧĶťĝĹŻ�źĲŤē
� ƻĔżřĜĔű�ţĔŁĜǘē�ȕĵĔŲĥŤē�ŢŤı�ŪšŻİŤ�ŮšŻ�ŪŤ�ēıč�ȕŴĉ�ŒżĖ�ĚŉŝŬ�ĵĔŲĤ�ŪšŻİŤ�ūĔŠ�ēıč

���ņŻŵřĝŤē���ŮŻİũŤē�İżŝŤē�ĚżťũŐ�ţĔũŠč�ŦėŜ�ŽŭőũŤē�ņŻŵřĝŤē�ĶŠĴũĖ
�Ŧėŝŭĸ�ĔŭŬĊĖ�ūĔũń�Ŵĉ�İŐŴ�Ŵĉ�İŲőĜ�ųŬĉ�ŹťŐ�Ĵ ǁĹř ƿŻ�Ŵĉ�ņŻŵřĝŤē�ĴėĝőŻ�ǘ�ūĉ�ĘĥŻ ��Ǩ� �
�ŮŻİũŤē �İżŝŤē �ŶĴĤĉ �źĲŤē �łĭĽŤē �ūĊĖ �ūĔũń �ųŬĉ �ǘŴ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ŽŭőũŤē
�ŧēİĭĝĸē �ūŴİĖ �ŪĝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �ņŻŵřĜ �Ęťň �ŪšżťŐ �ĘĥŻ ��ǩ� �

��ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŮŐ�ĴōŭŤē�ņŕĖ�ĚŜĔŉėŤē
��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ ��Ǫ� �

�Ŵĉ �ŒťĹĖ �ŞťőĝŻ �ĔũżŘ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ūŴİĖ �ĞũĜ �ĚťŨĔőŨ �źĉ �ĮŻĳĔĝĖ ��ĉ�� �
�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǫ��ĚĹũĬ�ŮŨ�ĴġŠĉ�İőĖ�ĔŲũżťĹĜ�Ŵĉ�ĔŲŤĔĸĳč�Ūĝżĸ�ěĔŨİĬ

��ĚťŨĔőũŤē�ŢťĜ�ŧĔũĜč
�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŪżťĹĜ �Ŵĉ �ţĔĸĳč �ŦėŜ �ęĴļĔėŨ �ŶĴĬĉ �ęĴŨ ��ĕ�� �

�ĔűċēĴļ
�ŮŨ�ĴġŠĉ �Ŵĉ�ŮżĤıŵũŬ�ŪŻİŝĜ�ţǙĬ�ŮŨ�ņŻŵřĝŤē�ŮŨ�ĕĴŲĝŤē �ŧİŐ�ŪšżťŐ�ĘĥŻ ��ǫ� �
�ŧĶťĝĹŻ�źĲŤē�ŢŤ�įİĩũŤē�ŹťŐǜē�İĩŤē�ŮŨ�ŦŜĉ�ūŵšĜ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıĔũŬ
�İĨēŴ�ņŻŵřĜ�Ęťň�ŮŨ�ĴġŠĉ�ŪŻİŝĜ�Ŵĉ�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ� ƻĔŅŻŵřĜ

�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũŤ
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ�ŽőĹŤē�ŧİŐ�ŪšżťŐ�ĘĥŻ ��Ǭ� �

�ĚũĐĔŜ�ĚŨİĬ �ŮŨ �Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ � ƻĔżėťĸ� ƻĔřťŨ �ŪĝżŝťĜ �ēıč ��ǭ� �
�ŃĴŕĖ � ƻĔżřĜĔű �ţĔŁĜǘē �ŪšŭŨ �ĘťŉĜ �ěĔŜĔŉĖ �ŧĔŜĳĉ �ŮũŅĝĜ �ěĔŬĔżĖ �ĚŐēıč
�İżŝŤē �ĚũżŜ �ŮŐ �ĴōŭŤē �ņŕĖ �ņŻŵřĝŤē �Ęťň �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕņŻŵřĝŤē

��ŽŭőũŤē�ŮŻİũŤē
�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ĔũżĸǘŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĚŘĔšĖ� ƻĔũĐēį�İżŝĝŤē�ĘĥŻ ��Ǯ� �
�ȕ ƻĔżťŠ�ĔŲĖ�İ ǎżŝĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘŴ���ĚŜĔŉėŤē�ţŵėŜ��ĚżĹżĐĴŤē�ĚżŜĔřĜǘē�ŮŨ�Ǫ�İŭėŤē
�ūčŴ �ŹĝĨ �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �ĚėĹŭŤĔĖ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ

��ųŬĊĽĖ�ņŻŵřĜ�ĪŭũĖ�ĔŭũŜ
�ŧĔŻĉ ��ǫ� �ĚĹũĬ �ęİũŤ �ţŵőřũŤē �źĳĔĸ �ĔŭťėŜ �ŮŨ �ħŵŭũũŤē �ņŻŵřĝŤē �ūŵšŻ ��ǯ� �
�Ŵĉ�ěēĳĔżĹŤē�ĴżĤĊĜ�Ŵĉ�ĚŨĔŜǟŤ�ŗĴŔ�ĴżĤĊĜ�ŵű�ŽĹżĐĴŤē�ŪšťũŐ�ūĔŠ�ēıč�ĆĔŭġĝĸĔĖ�
�ęİőŤ�ĺżŤŴ��ĚťŁĝŨ�ęİĨēŴ�ęİũŤ� ƻĔŻĳĔĸ�ņŻŵřĝŤē�ūŵšŻ�ĔűİŭőŘ�ĚŻĴĩėŤē�ěǙĨĴŤē
�ĘĥŻ��ěēĳĔżĹŤē�ĴżĤĊĜ�ĚżŜĔřĜē�Ŵĉ�ĚŻĴĩĖ�ĚťĨĳ�ŽŘ�ĚŨĔŜǞē�Ŵĉ�ŮšĹŤē�ŃĴŕŤ��ěēĴŨ

�� ƻĔŻŴİŻ�Ŵĉ�ĚżŬŴĴĝšŤč�ĚŻŵĹĜ�ĴėŐ�ĔŨč�ĚťŨĔőũŤē�ŪŻİŝĜ�ĔŲŤǙĬ
�ŪšĝėŤĔŉŨ�ŦėŜ�źĴŻİŝĜ�ŖťėŨ�źĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �ǨȓǨ
�ŪťŐ�ŹťŐ�ēŵĩėŁĜ�ĔũŤĔĨ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųĖ�ņŻŵřĝŤĔĖ�ĔŭŤ
�ŮŻİũŤē�İżŝťŤ�ŽŤĔũĤǞē�ŖťėũŤē�ūĔŠ�ēıčŴ��ĚŜĔŉėŤē�ŹťŐ�ůİżŜ�ĳĴŝũŤē�ŽŤĔũĤǞē�ŖťėũŤĔĖ
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ

���İŻİĥŤē�ņŻŵřĝŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐŴ��İŻİĤ�ņŻŵřĜ
�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚĥŤĔőũĖ� ƻĔżŬŴĴĝšŤč�ŪšŨĔżŜ�ĚŤĔĨ�ŽŘ �ǩȓǨ
�ĳĲőĜ�ĚŤĔĨ�ŽŘŴ��ěĔřŀēŵũťŤ�ĚżŘŵĝĹŨ�ņŻŵřĝŤē�ěĔėťň�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ
�ȕņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔŻŴİŻ�ĚťŨĔőũŤē�ŦżĥĹĜ�ŹŤč�ĳēĴŉńǘēŴ�ĚŜĔŉėŤē�ěĔŬĔżĖ�ęĆēĴŜ
�įŵĤŴ �İżŠĊĝŤ �ĚŜĔŉėŤē �ŮŨ � ƻĔŻŴİŻ �ĚŐŵėŉŨ �ĚĭĹŬ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ

��ĚŜĔŉėŤē
�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŭĖ�ţĔŁĜǘē�ŹťŐ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ęĳİŜ�ŧİŐ�ĚŤĔĨ�ŽŘ �ǪȓǨ
�ŪšŭŨ�Ĕŭėťň�ĚŤĔĨ�ŽŘ�Ŵĉ�ĵĔŲĥŤē�ŢŤı�ŦġŨ�ŪšŻİŤ�ŮšŻ�ŪŤ�Ŵĉ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ĔŭŻİŤ
�įŵżŝŤē �ĚŘĔšĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕ�ĚŤĔĨĎĖ �ŧĔżŝŤē �źĉ� �ŢŤı
�ŎřĝĩŬ�ŮĩŬŴ��ĔŭŤ�ŒĖĔĝŤē�ņŻŵřĝŤē�ŪĹŜ�ŚĜĔű�ŪŜĳ�ŹťŐ�ĔŭĖ�ţĔŁĜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē
�ĚŉĸēŵĖ �ųŬĊĽĖ � ƻĔŅŻŵřĜ �ūŵėťŉĜ �ŮŻİŨ �İżŜ �ŦŠ �ŮŐ �ŪšżťŐ �ŧŵĸĳ �ŃĴŘ�ŽŘ�ŞĩŤĔĖ
�ŧİŐ�Ŵĉ�ĴŘŵĜ�ŧİŐ�ŮŐ�ŪĤĔŬ� ƻĔżŬŴĴĝšŤč�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ĳĲőĜ�ūĔŠ�ēıč�ǘč�ȕŚĜĔŲŤē

�ĔŭŻİŤ�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŬ�ŦżŕĽĜ�ĚżŬĔšŨč

ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē ��ǩ

�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ������������ǧȓǩ

�ěĔŨŵťőŨ�ĔŭŻİŤ�ūĉ�ĔŭŻĉĳ�ēıč�ŪšĖ�ţĔŁĜǘē�ŦėŜ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�����ǧ�
��ųĩŤĔŁŤ�ųżťŐ�ŏĵĔŭĝũŤē�ŮŻİũŤē�İżŝŤē�ĚŻŵĹĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ĚėŤĔŉŨ�ĞėġĜ�ĚżŘĔŠ��������

�ŽŘ��ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ŦėŜ�ŪšĖ�ţĔŁĜǘē�ĔŭŤ�ĵŵĥŻ�����Ǩ�
�ĔŭŤĔŁĜē�İőĖ� ƻĔŻįǙżŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�Ŷŵĸ�ŪšŻİŤ�ūŵšŻ�ŮŤ�ȕŮżĝŤĔĩŤē�ĔĝťŠ
�ŢŤı�ŦũĽŻŴ�ȕĔŲėťŉŬ�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ� ƻĔżŉĬ� ƻēįĳ�ĔŭŤ�ēŵŨİŝĜ�ŹĝĨ�ŪšĖ
�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšżĸŴ��ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ
�ĔũĖ�ȕŪšŭŨ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ�źĲŤē�ŪŠįĳ�ĔŭŨǙĝĸē�ŮżĩŤ�ŽŭőũŤē
�Ŵĉ� �įēįĴĝĸē �ŽŘ �ŞĩŤē �ĔŭŤ �ūŵšżĸŴ �ȕĚŜĔŉėťŤ �ŦŨĔšŤē �ĕĔĹĩŤē �ŪŜĳ �ŢŤı �ŽŘ
�İżŝŤē�ĚũżŜ�ŦŨĔŠ�� ƻĔŻĳĔĸ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ĳĔĽũŤē �ĚŻįǙżũŤē � ƻĔŨŵŻ��ǧǫ� �ĴĽŐ�ĚĹũĭŤē �ęİŨ�ĞŲĝŬē �ēıč �ųżťŐ�ŏĵĔŭĝũŤē �ŮŻİũŤē
�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
�ŃĴŕŤē�ūĊĖ�ūŴĴŝĜŴ��ŮżŨĊĝŤē �ěĔŠĴļ�ŽŘ�ŧĔŐ�ŦšĽĖ�Ŵĉ�ŪšĜĔĹĸČŨ�ŽŘ�ĔũżĸǘŴ�ĚŜĔŉėŤē �ţŵėŜ
�ěǙũĩŤē �ŢťĝŤ �ūŵėżĥĝĹŻ �ŮŻĲŤē �ĚŜĔŉėŤē �ĆĔŅŐĉ �ěĔŨŵťőŨ �ŪŻİŝĝĖ �ųťĤĉ �ŮŨ �ŪĝũŜ �źĲŤē �ŽĹżĐĴŤē
�ěǙũĩŤē �ŢťĜ �ħĔĥŬ �ŶİŨ �İŻİĩĝŤ �ěǙżťĩĜ �ĆēĴĤǞ �ěĔŨŵťőũŤē �ŢťĝŤ �ĔŭŨēİĭĝĸē �ŦũĽŻ �ĚżŝŻŵĹĝŤē
�ěĔĥĝŭŨ �ŒżĖ �Ŵĉ �ŞŻŵĹĝŤ �ěĔėżĜĴĜ �źĉ �ŧēĴĖč �ĔŲżŘĴň�İĨĉ �ţ ǁŵĭ ƿĜ �ǘ �ĚżŜĔřĜǘē �ůĲű�ūĉ �ĔũŠ �ȕĚżŝŻŵĹĝŤē

��ųĐǙũőŤ�ŮżŨĊĝŤē
�ĔűİŐŵŨ �ŽŘ �ŮżŨĊĝŤē �ŇĔĹŜĉ �ŦŻŵĩĜ �Ŵĉ �ŦżŁĩĝĖ �ŞťőĝŻ �ĔũżŘ �ŪšŭŐ �ĚĖĔżŬ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ǘ �ǩȓǭ

��įİĩũŤē

�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŬĆĔřťĬŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ĔŭĝŨı�ĆǙĬčŴ�ĔŭĝŻĔũĨŴ�ĔŭŅŻŵőĜ�ŪšżťŐ�ĘĥŻ �Ǫȓǭ
�ȕĚżŬŵŬĔŝŤē�ĕĔőĜǜē�ŢŤı�ŦũĽŻŴ�ȕŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ�ĴĐĔĹĭŤēŴ�ěĔżŤŴČĹũŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŨ
�Ŵĉ �ĔŬċĔřťĬ�Ŵĉ �ĚőĖĔĝŤē �ĔŭĜĔŠĴļ�Ŵĉ �ŮĩŬ �ĔűİėšĝŬ �ŽĝŤēŴ��ŮżŝĖĔĹŤē �Ŵĉ �ŮżżŤĔĩŤē� �ĚŜĔŉėŤē �ĆĔŅŐĉ �ůĔĥĜ
�ĆēĴĤč�źĉ�Ŵĉ�ĚżŭżŨĊĝŤē�ĚżŉŕĝŤē�ĆĔŲŬĎĖ�ŪšŨĔżŜ�ŮŐ�ĚđļĔŬ�ĔŲŬĉ�Ū ƾŐĶ ƿŻ�Ŵĉ�ūŵšĜŴ�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤē

��ĚżŉŕĝŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ųĖ�ŪĝũŜ�ĴĬć
�ŦũĽĜ�ĔŲŬĉ �ŹťŐ �ǭ �İŭėŤē �ēĲű�ŽŘ�ęįĳēŵŤē �ĚżšťũŤēŴ �ųĖ �ţŵőřũŤēŴ �ŦŐĔřťŤ �ŪťšĝũŤē �ĴĐĔũń�Ĵ ǁĹř ƿĜ �ǫȓǭ
�Ŵĉ�ĚŲĤ�źĉ��ĚŤĔŠŵŤē��ƸĖ �İŁŝ ƿŻŴ��ŪšťũŐ�ţĔĥŨ�ĺřŬ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ĚťŝĝĹũŤē�ěǘĔŠŵŤē
�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ĚŐŵũĥŨ�ŽŘ�ŵŅŐ�ĔŲŬĉ�ŹťŐ� ƻĔŭťŐ�ĔŲĹřŬ�Ĵ ǀŲō ƿĜ�Ŵĉ�ŪšĜĔŨǙŐ�ŧİĭĝĹĜ�ĚĹĸČŨ
�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŒżėĜ�ĚĹĸČŨ�Ŵĉ�ĚŲĤ�źĉ��ĚťŝĝĹũŤē�ĚŤĔŠŵŤē��ƸĖ�İŁŝ ƿŻŴ��ŪšŤ

�ŪŲŭŨ�Ŵĉ�ŪšŭŨ�ĚŤŵũŐ�Ŵĉ�ŃŵŐ�ŧǙĝĸē�ŢŤĲĖ�ĔŲŨĔżŜ�ĆēĴĤ�ĔŲŤ�ŞĩŻŴ�ŶĴĬĉ�ěĔŠĴĽĖ

ěĔőŘİŤē�ŵťŁĩŨ ��Ǯ

�ŪšŬĎŘ�ȕ�ŮżŤŵřšũŤē�ĳĔĥĝŤē��ĢŤĔĠ�ŗĴň�ŮŐ�ĚĖĔżŬ�ĚŜĔŉėŤē�ţŵėŜ�ŪšŭŨ�ĘťŉĝŻ�ŪšŤĔũŐĉ�ģıŵũŬ�ūĔŠ�ēıč �ǧȓǮ
�ĚŜĔŉėŤē �ţŵėŜ �ŧİŐ �ŪšżťŐ �ĘĥŻŴ �ěĔőŘİťŤ �ŮżťŁĩŨ �ĚĖĔġũĖ �ĚżŜĔřĜǘē �ůĲű �ŃēĴŔǜŴ �ūŴĴėĝőĜ
�ĚŉĸēŵĖ�įİĹ ƿĜ �ŽĝŤē �ěĔőŘİťŤ�ŦŁĩũŠ�ŗĴŁĝŤē �ŽŘ�ūŵėŔĴĜ �ŪĝŭŠ�ēıčŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ĔŭĖ�ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ěĔŜĔŉĖ

�%Ǩ%��ĚŻĳĔĥĝŤē�ěĔĹĸČũŤē�ŮżĖ�ěǙŨĔőũŤē�ĲżřŭĜ ��ǯ

�ȕįĳŵŨ�ŪšĝřŁĖ�ĚŻĳĔĥĜ�ěĔĹĸČŨ�ŮżĖ�ěǙŨĔőŨ�ĆēĴĤč�ŪšŭŨ�ĘťŉĝŻ�Ŵĉ�ŦťĭĝŻ�ŪšŤĔũŐĉ�ģıŵũŬ�ūĔŠ�ēıč �ǧȓǯ
�ŏēŵŬǜ � ƻĔŝŘŴ �Ěũżťĸ �ĚŻĳĔĥĜ �ĚťŨĔőŨ �Žű �ĚżĸĔĸǜē �ĚťŨĔőũŤē �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ĚťŨĔőũťŤ�ĚŻĳŴĴŅŤē�ŞĐĔĠŵŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻŴ��ĚŻįĔżĝŐē�ęĳŵŁĖ�ŪšĝŠĴļ�ĔŲŻĴĥĜ�ŽĝŤē�ěǙŨĔőũŤē
�ĚżŭőũŤē�ěǙŨĔőũŤē�ĲżřŭĝĖ�ŪšĝĹĸČŨ�ŧĔżŜ�ŦėŜ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲũŻİŝĜ�ĘĥŻŴ�ĚũżťĸŴ�ĚťũĝšŨ
�ŹťŐ�ĚŝėĹŨ�ęĳŵŁĖ�śĔřĜǘē�ŪšĖ�ĿĔĭŤē �ŦżũőŤē �ŹťŐŴ�ŪšżťŐ�ĘĥŻŴ��ĚŻĳĔĥĝŤē �ěĔĹĸČũŤē�ŮżĖ
�ūĔšŻĴŨĉ�ūŵšĜ�ŮŤŴ��ęĳŵĜĔřŤē�ųĖ�ěĳĴĨ�źĲŤē�ĴőĹŤĔĖ�ĚťŨĔőũŤē�ĲżřŭĜ�ĘĥŻŴ�ęĳŵĜĔŘ�ųĖ�ĳĴĩũŤē�ŖťėũŤē
�ĚťŨĔőũŤē �ŧĔšĨĉŴ �ŇŴĴļ�Ŵĉ �ĚżĸĔĸǜē �ĚťŨĔőũŤē �ŮŨ �ŞŝĩĝŤē �ŮŐ �ĚŤŴČĹŨ�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ
�ŹťŐ �ĚŻĳĔĥĝŤē �ěĔĹĸČũŤē �ŮżĖ �ĔŨ �ĚżŭőũŤē �ěĔőŘİŤē �İżŝ ƿĜ �źĲŤē �ŪšĖ �ĿĔĭŤē �ŦżũőŤē �ŮżĖŴ �ŪšŭżĖ

��ųĝŜĔŉĖ�ĕĔĹĨ



1. Agreement

 This agreement governs Your Establishment’s participation in the American Express Card 
6HUYLFHV��ȋ&DUG�6HUYLFHVȌ��IRU�DOO�WKH�ORFDWLRQV�FHUWLɁHG�E\�8V��<RX�DJUHH�WR�DFFHSW�WKH�&DUG�
DFFRUGLQJ�WR�WKLV�DJUHHPHQW�� ,I�<RX�GR�QRW�DFFHSW�DQ\WKLQJ�LQ�WKLV�DJUHHPHQW��<RX�PXVW�QRW�
SHUIRUP�DQ\�SXUFKDVH�WUDQVDFWLRQV�RQ�EHKDOI�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�DQG�<RX�PXVW�
QRWLI\�8V�LPPHGLDWHO\�RI�<RXU�GHFLVLRQ�DQG�UHWXUQ�DOO�PDWHULDOV�EHORQJLQJ�WR�$PHULFDQ�([SUHVV�
Saudi Arabia.

� )URP�WLPH�WR�WLPH��:H�PD\�HQWHU�ZLWK�<RX�LQWR�RQH�RU�PRUH�DJUHHPHQWV�XQGHU�WKH�WHUPV�RI�
which You will provide exclusive Discounts and other promotions to cardholders (each, an 
“Exclusive O!er Agreement”��� 8SRQ� H[HFXWLRQ� E\� <RX� DQG� 8V�� HDFK� H[FOXVLYH� RɀHU�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�EH�LQFRUSRUDWHG�LQWR��DQG�IRUP�SDUW�RI��WKLV�DJUHHPHQW��DQG�<RX�
agree to comply with its terms.

2. Entire Agreement

� 7KHVH� WHUPV� DQG� FRQGLWLRQV�� WRJHWKHU� ZLWK� WKH� VLJQHG� DSSOLFDWLRQ� DQG� DOO� H[FOXVLYH� RɀHU�
DJUHHPHQWV� �LI� DQ\�� ZKLFK� :H� PD\� HQWHU� LQWR� ZLWK� <RX� VXEVHTXHQWO\� IURP� WLPH� WR� WLPH�
(collectively this “Agreement”��� FRQVWLWXWH� WRJHWKHU� WKH� HQWLUH� DJUHHPHQW� EHWZHHQ� 8V� DQG�
supersede any prior agreement, representation or understanding with respect to the subject 
PDWWHU�KHUHRI�

� <RX�PXVW�SURYLGH�8V�ZLWK�D�OLVW�RI�<RXU�$ɃOLDWHV�WKDW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��
DQG�QRWLI\�8V�SURPSWO\�RI�DQ\�VXEVHTXHQW�FKDQJHV�WR�WKDW�OLVW��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�
WKDW�DOO�VXFK�$ɃOLDWHV�FRPSO\�ZLWK�WKH�WHUPV�RI�WKLV�DJUHHPHQW�DQG�<RX�FRQɁUP�WKDW�<RX�DUH�
DXWKRUL]HG�WR�DFFHSW�WKHVH�WHUPV�RQ�WKHLU�EHKDOI��

� %\�HQWHULQJ� LQWR� WKLV�DJUHHPHQW��<RX�DJUHH� WR�HQVXUH� WKDW�HDFK�RI�<RXU�$ɃOLDWHV�ZKLFK�ZLOO�
DFFHSW�&DUG�SD\PHQWV�XQGHU�WKLV�DJUHHPHQW�FRPSOLHV�IXOO\�ZLWK�DOO�WHUPV�DQG�FRQGLWLRQV�VHW�
RXW�LQ�WKLV�DJUHHPHQW��LQFOXGLQJ�DOO�RI�<RXU�REOLJDWLRQV��6XEMHFW�WR�WKH�SUHFHGLQJ�VHQWHQFH��:H��
ZLOO�SHUPLW�<RXU�$ɃOLDWHV�FRQGXFWLQJ�EXVLQHVV�LQ�WKH�VDPH�LQGXVWU\�WR�DFFHSW�&DUG�SD\PHQWV�
RQ� WKH� WHUPV� RI� WKLV� DJUHHPHQW�� DQG� UHIHUHQFHV� WR� ȋ<RXȌ� DQG� ȋ<RXUȌ� HOVHZKHUH� LQ� WKLV�
DJUHHPHQW�ZLOO�EH�GHHPHG�WR�DOVR�LQFOXGH�VXFK�$ɃOLDWHV��+RZHYHU��IRU�FODULW\��WKLV�DJUHHPHQW�LV�
D�FRQWUDFW�EHWZHHQ�<RX�DQG�8V��DQG�QR�7KLUG�3DUW\��LQFOXGLQJ�DQ\�RI�<RXU�$ɃOLDWHV��LV�LQWHQGHG�
WR� EH� D� WKLUG�SDUW\� EHQHɁFLDU\� RI� DQ\� ULJKWV� XQGHU� LW�� <RX�PXVW� QRW� REWDLQ� $XWKRUL]DWLRQV��
VXEPLW�&KDUJHV�RU�&UHGLWV��RU�UHFHLYH�SD\PHQWV�RQ�EHKDOI�RI�DQ\�7KLUG�3DUW\�RWKHU�WKDQ�DQ\�RI�
<RXU�$ɃOLDWHV�UHIHUHQFHG�DERYH�LQ�WKLV�FODXVH��

3. Definitions

� ����� )RU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW�� WKH� IROORZLQJ� FDSLWDOL]HG� WHUPV� VKDOO� KDYH� WKH�
PHDQLQJV�VHW�IRUWK�EHORZ��H[FHSW�ZKHUH�WKH�FRQWH[W�RWKHUZLVH�UHTXLUHV��

  Advance Payment Charge PHDQV�D�&KDUJH�IRU�ZKLFK�IXOO�SD\PHQW�LV�PDGH�LQ�DGYDQFH�RI�
Your providing the goods and/or rendering the services to the Cardmember. 

  A"liate means any entity that controls, is controlled by, or is under common control with 
the relevant party, including its subsidiaries. 

  Aggregated Charge�PHDQV�D�&KDUJH�WKDW�FRPELQHV�PXOWLSOH��VPDOO�SXUFKDVHV�RU�UHIXQGV�
�RU�ERWK��LQFXUUHG�RQ�D�&DUG�LQWR�D�VLQJOH��ODUJHU�&KDUJH�EHIRUH�VXEPLWWLQJ�&KDUJH�WR�8V�
IRU�SD\PHQW�

  American Express Card and Card means any Card, account access device, other virtual, 
electronic or physical payment instrument, or service issued or provided by American       

����������������������([SUHVV�6DXGL�$UDELD��DQ\�RI�LWV�$ɃOLDWHV�RU�DQ\�DXWKRUL]HG�OLFHQVHHV�WKHUHRI�DQG
����������������������EHDULQJ�DQ\�0DUN�V��RI�$PHULFDQ�([SUHVV�RU�DQ\�RI�LWV�$ɃOLDWHV��7KH�XVH�RI�WKH�WHUPV
                      “Charge” and “Credit” in relation to Cards are interchangeable in this agreement.
  American Express SafeKey 2.0 or American Express SafeKey Program�PHDQV�D�IUDXG�

SUHYHQWLRQ�WRRO�VSHFLɁFDOO\�GHVLJQHG�WR�UHGXFH�IUDXGXOHQW� ,QWHUQHW�&KDUJHV�DQG�'LJLWDO�
2UGHUV�XVLQJ���'�6HFXUH�ȭ�6SHFLɁFDWLRQV�WR�HQVXUH�LQGXVWU\�FRQVLVWHQW�IXQFWLRQDOLW\��

  
                      Application Initiated Charge means a Charge which is made via Your application 
����������������������GHVLJQHG�VSHFLɁFDOO\�IRU�QDYLJDWLRQ�RQ�PRELOH�RU�WDEOHW�GHYLFHV���
  Authorization PHDQV�DQ�$XWKRUL]DWLRQ�LQ�WKH�IRUP�RI�DQ�DSSURYDO�FRGH�QXPEHU�JLYHQ�E\�

8V�RU�D�7KLUG�3DUW\�GHVLJQDWHG�DQG�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH�
  Avoidable Chargeback has the meaning given to that term in Schedule A, clause 3.6.
  Business Day�PHDQV�D�GD\�RQ�ZKLFK�FRPPHUFLDO�EDQNV�DUH�RSHQ�IRU�EXVLQHVV�LQ�5L\DGK��

.LQJGRP�RI�6DXGL�$UDELD��H[FOXGLQJ�)ULGD\�DQG�6DWXUGD\�DQG�3XEOLF�+ROLGD\V���
  Card Not Present Charge means a Charge where a Digital Order is completed and either 

WKH���D��&DUGPHPEHU�LV�QRW�SUHVHQW���E��&DUG�LV�QRW�SUHVHQW���F��ERWK�WKH�&DUGPHPEHU�
and the Card are not present. 

  Cardmember(s) PHDQV�WKH�FDUULHU�RU�KROGHU�RI�D�&DUG��ZKRVH�QDPH�PD\�RU�PD\�QRW�EH�
HPERVVHG�RU�RWKHUZLVH�SULQWHG�RQ�WKH�IURQW�RI�WKH�&DUG��SURYLGHG�WKDW��ZKHUH�D�QDPH�LV�
embossed on the Card, the person whose name appears on the Card is the Cardmember. 

  Cardmember Information PHDQV� DQ\� LQIRUPDWLRQ� DERXW� &DUGPHPEHUV� DQG� &DUG�
WUDQVDFWLRQV��LQFOXGLQJ�WKH�QDPHV��DGGUHVVHV��$FFRXQW�QXPEHUV��DQG�&DUG�LGHQWLɁFDWLRQ�
numbers (CIDs).

  Charge means a payment or purchase made using the Card.
  Chargeback (sometimes called “Full Recourse” in Our materials) when used as a verb, 

PHDQV�2XU�ULJKW�WR���L��UHLPEXUVHPHQW�IURP�<RX�IRU�WKH�DPRXQW�RI�D�&KDUJH�ZKLFK�KDYH�
SDLG�WR�<RX���LL��UHYHUVH�D�&KDUJH�IRU�ZKLFK�:H�KDYH�QRW�SDLG�\RX��ZKHQ�XVHG�DV�D�QRXQ��
PHDQV�WKH�DPRXQW�RI�D�&KDUJH�VXEMHFW�WR�UHLPEXUVHPHQW�IURP�<RX�RU�UHYHUVDO�

  Charge Data has the meaning given to that term in Schedule A, clause 1.1.
  Chip Card means a Card that contains a chip on which data is stored (including 

&DUGPHPEHU�,QIRUPDWLRQ���ZKLFK�DQ�HQDEOHG�SRLQW�RI�VDOH�WHUPLQDO�FDQ�UHDG�LQ�RUGHU�WR�
IDFLOLWDWH�WKH�SURFHVVLQJ�RI�WKH�&KDUJH��

  Consumer Device Cardmember Verification Method (CDCVM) means an American 
([SUHVV�DSSURYHG�DQG�UHFRJQL]HG�&DUGPHPEHU�YHULɁFDWLRQ�PHWKRG�ZKHUHE\�WKH��
&DUGPHPEHUȉV�FUHGHQWLDOV�DUH�YHULɁHG�RQ�D�0RELOH�'HYLFH�

  Covered Parties� PHDQV� DQ\� RU� DOO� RI� <RXU� HPSOR\HHV�� DJHQWV�� UHSUHVHQWDWLYHV��
VXEFRQWUDFWRUV�� SURFHVVRUV�� SURYLGHUV� RI� <RXU� SRLQW� RI� VDOH� HTXLSPHQW� RU� V\VWHPV� RU�
payment processing solutions, and any other party to whom You may provide 
&DUGPHPEHU�,QIRUPDWLRQ�DFFHVV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW�

 
  Credit�PHDQV�WKH�DPRXQW�RI�WKH�&KDUJH�WKDW�<RX�UHIXQG�WR�&DUGPHPEHUV�IRU�SXUFKDVHV�

or payments made using a Card.
  Credit Record PHDQV� D� UHFRUG� RI� D�&UHGLW� WKDW� FRPSOLHV�ZLWK�2XU� UHTXLUHPHQWV� �VHH�

clause 1.7.3).
  Contactless Technology PHDQV� DQ\� WHFKQRORJ\�ZKLFK� DOORZV� WKH� WUDQVIHU� RI� &KDUJH�

'DWD�IURP�D�&KLS�&DUG�RU�0RELOH�'HYLFH�WR�D�SRLQW�RI�VDOH�WHUPLQDO�RQ�D�FRQWDFWOHVV�EDVLV�
LQ�UHVSHFW�RI�DQ�,Q�3HUVRQ�&KDUJH��

  Customer Activated Terminal (CAT) PHDQV�DQ�XQDWWHQGHG�SRLQW�RI�VDOH�V\VWHP��H�J��D�
ȈSD\�DW�SXPSȉ�IXHO�GLVSHQVHU�RU�D�YHQGLQJ�PDFKLQH��

 
  Digital Delivery Transaction occurs when goods or services are ordered online and/or 

GLJLWDOO\�GHOLYHUHG��H�J��LPDJHV��DSSOLFDWLRQV�RU�VRIWZDUH�GRZQORDGV���
  Digital Order RFFXUV�ZKHQ�D�&KDUJH�'DWD�LV�WDNHQ�YLD�D�ZHEVLWH�SD\PHQW�SDJH��RYHU�WKH�

LQWHUQHW�� H�PDLO�� LQWUDQHW�� H[WUDQHW� RU� RWKHU� GLJLWDO� QHWZRUN� LQ� SD\PHQW� IRU� JRRGV� DQG�
services. This includes Internet Charges and Application Initiated Charges. 

  Digital Wallet Application-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�XWLOL]LQJ�D�EURZVHU�RU�PHUFKDQW�DSSOLFDWLRQ�ZLWKLQ�WKH�0RELOH�'HYLFH��DQG�QRW�
via Contactless Technology. 

  Digital Wallet Contactless-initiated Transaction means a transaction initiated by a 
GLJLWDO�ZDOOHW�ZLWKLQ�D�0RELOH�'HYLFH�YLD�&RQWDFWOHVV�7HFKQRORJ\�DW�D�
FRQWDFWOHVV�HQDEOHG�WHUPLQDO��

  Digital Wallet Payment PHDQV�D�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQ�RU�D�
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�FRQGXFWHG�YLD�D�GLJLWDO�ZDOOHW��RSHUDWHG�
E\�DQ�$PHULFDQ�([SUHVV�DSSURYHG�7KLUG�3DUW\�ZDOOHW�SURYLGHU�WKDW�UHVLGHV�RQ�D�0RELOH�
Device.   

  Discount PHDQV� DQ� DPRXQW� WKDW�:H� FKDUJH� IRU� DFFHSWLQJ� WKH�&DUG�� WKH� DPRXQW� RI�
ZKLFK�LV���L��D�SHUFHQWDJH�RI�WKH�IDFH�DPRXQW�RI�WKH�&KDUJH��WKH�Discount Rate). (ii) a 
ɂDW�SHU�WUDQVDFWLRQ�IHH���LLL��DQ�DQQXDO�IHH���LY��DQ\�FRPELQDWLRQ�RI��L��WR��LLL���

 
  Disputed Charge PHDQV�DQ\�&KDUJH��RU�SDUW�WKHUHRI��DERXW�ZKLFK�D�FODLP��FRPSODLQW�

RU�TXHVWLRQ�KDV�EHHQ�EURXJKW��
  Discount Rate KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�WKH�GHɁQLWLRQ�RI�ȋ'LVFRXQWȌ�DERYH��
  Establishment PHDQV� HDFK� RI� <RXU� DQG� <RXU� $ɃOLDWHVȉ� ORFDWLRQV�� VKRSV�� RXWOHWV��

ZHEVLWHV�� GLJLWDO� QHWZRUNV� DQG�DOO� RWKHU�SRLQWV�RI� VDOH�XVLQJ�DQ\�PHWKRGV� IRU� VHOOLQJ�
JRRGV�DQG�VHUYLFHV��LQFOXGLQJ�PHWKRGV�WKDW�<RX�DGRSW�LQ�WKH�IXWXUH���6RPHWLPHV�DOVR�
UHIHUUHG�WR�DV�D�ȋPHUFKDQWȌRU�ȋVHUYLFH�(VWDEOLVKPHQWȌ�LQ�2XU�PDWHULDOV��

  Establishment Number (sometimes called the “merchant” number in Our materials) is 
WKH� XQLTXH� QXPEHU� :H� DVVLJQ� WR� HDFK� (VWDEOLVKPHQW�� ,I� <RX� KDYH� PRUH� WKDQ� RQH�
Establishment, We will assign to each a separate Establishment Number. 

  Full Recourse KDV�WKH�PHDQLQJ�JLYHQ�WR�LW�LQ�FODXVH�����
  Internet Charge means a Charge in which is made through Your website via a web 

browser. This excludes Application Initiated Charges. 
  In Person Charge PHDQV�D�&KDUJH�IRU�ZKLFK�WKH�SK\VLFDO�&DUG�RU��LQ�WKH�FDVH�'LJLWDO�

:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��0RELOH�'HYLFH� LV�SUHVHQWHG�DW� WKH�SRLQW�RI�
sale, including Charges made at Customer Activated Terminals. 

  POS Terminal PHDQV�D�SRLQW�RI�VDOH�HOHFWURQLF�SD\PHQW�GDWD�FDSWXUH�WHUPLQDO�
  PGSP means the payment gateway service provider.  
  Mark(s) PHDQV�QDPHV��ORJRV��GRPDLQ�QDPHV��VHUYLFH�PDUNV��WUDGHPDUNV��WUDGH�QDPHV��

taglines or other proprietary designations.
  Merchant Acquirer PHDQV� DQ\� SHUVRQ� WKDW� KDV� HQWHUHG� LQWR� D� 0HUFKDQW� $FTXLUHU�

agreement with You.
  Merchant Acquirer Agreement means any arrangement between You and another 

0HUFKDQW�$FTXLUHU�IRU�WKH�DFFHSWDQFH�DQG�RU�SURFHVVLQJ�RI�RWKHU�SD\PHQW�SURGXFWV�
  Mobile Device means an electronic device recognized by American Express that is 

enabled to initiate a Digital Wallet Payment. This includes, but is not limited to, mobile 
telephones, tablet computers and wearable devices.

  Other Agreement means any agreement other than this agreement between (i) You or 
DQ\�RI�<RXU�$ɃOLDWHV�DQG��LL��8V�RU�DQ\�RI�2XU�$ɃOLDWHV�

  Processors means a Third Party intermediary retained by You that We have approved 
IRU�REWDLQLQJ�$XWKRUL]DWLRQV�IURP�DQG�VXEPLWWLQJ�&KDUJHV�DQG�&UHGLWV�WR�8V��

  Record of Charge or ROC has the meaning given to it in section ( �����RI�6FKHGXOH�$�
  Reserve has the meaning given to it in Schedule A, clause 4.1.
  Signer PHDQV�WKH�SHUVRQ�VLJQLQJ�WKLV�DJUHHPHQW�RQ�<RXU�EHKDOI�

 Specifications PHDQV�WKH�VHW�RI�UHTXLUHPHQWV�UHODWHG�WR�FRQQHFWLYLW\�WR�WKH�
$PHULFDQ�([SUHVV�QHWZRUN�DQG�HOHFWURQLF�WUDQVDFWLRQ�SURFHVVLQJ��LQFOXGLQJ�
$XWKRUL]DWLRQ�DQG�VXEPLVVLRQ�RI�WUDQVDFWLRQV��HLWKHU�DYDLODEOH�DW��
www.americanexpress.com/merchantspecs�RU�XSRQ�UHTXHVW�IURP�8V�

  Strong Customer Authentication PHDQV�DXWKHQWLFDWLRQ�EDVHG�RQ�WKH�XVH�RI�WZR�RU�
PRUH� HOHPHQWV� WKDW� DUH� LQGHSHQGHQW�� LQ� WKDW� EUHDFK� RI� RQH� HOHPHQW� GRHV� QRW�
FRPSURPLVH�WKH�UHOLDELOLW\�RI�DQ\�RWKHU�HOHPHQW��ZLWK�WKH�HOHPHQWV�IDOOLQJ�LQWR�WZR�RU�
PRUH�RI� WKH� IROORZLQJ�FDWHJRULHV�� �L�� VRPHWKLQJ�NQRZQ�RQO\�E\� WKH�&DUGPHPEHU�� �LL��
something held only by the Cardmember. (iii) something inherent to the Cardmember.  

  Summary of Charge or SOC has the meaning given to it in clause  4.6.2.
  Third Party means any person not a party under this agreement.
 
  Value Added Tax or VAT PHDQV�9DOXH�$GGHG�7D[�DV�DSSOLHG�LQ�WKH�.LQJGRP�RI�6DXGL�

Arabia or elsewhere, as relevant.
  We, Our, AESA and Us PHDQV�$PHULFDQ�([SUHVV�6DXGL�$UDELD��D�FORVHG� MRLQW�VWRFN�

FRPSDQ\�GXO\�RUJDQL]HG�DQG�H[LVWLQJ�XQGHU�WKH�ODZV�RI�WKH�.LQJGRP�RI�6DXGL�$UDELD��
ZLWK�FRPPHUFLDO�UHJLVWUDWLRQ�FHUWLɁFDWH�1R�������������DQG�LWV�UHJLVWHUHG�DGGUHVV�DW�
$O�0DDWKHU�7RZHU��.LQJ�6DXG�VWUHHW��$O�:L]DUDW�GLVWULFW��3�2��%R[�������5L\DGK��������
.LQJGRP�RI�6DXGL�$UDELD�
You and Your means the company, sole trader or other legal entity accepting Cards 
under this agreement. 

� ���� ,Q�WKLV�$JUHHPHQW�
� � Ȑ� 2WKHU� GHɁQHG� WHUPV� DSSHDU� LQ� bold or italic, or underlined� LQ� WKH� ERG\� RI� WKLV�

DJUHHPHQW�DQG�VKDOO�DSSO\�IRU�WKH�ZKROH�RI�WKLV�DJUHHPHQW��QRW�MXVW�WKH�SURYLVLRQ�LQ�
which they appear.

� � Ȑ� UHIHUHQFHV�WR�D�SHUVRQ�LQFOXGH�DQ�LQGLYLGXDO��D�FRUSRUDWH�ERG\�DQG�DQ�XQLQFRUSRUDWHG�
DVVRFLDWLRQ�RI�SHUVRQV�

� � Ȑ� UHIHUHQFHV� WR� D� SDUW\� WR� WKLV� DJUHHPHQW� LQFOXGH� UHIHUHQFHV� WR� WKH� VXFFHVVRUV� RU�
SHUPLWWHG�DVVLJQV��LPPHGLDWH�RU�RWKHUZLVH��RI�WKDW�SDUW\�

  • words imparting the singular include the plural, and vice versa. 
  • words imparting a gender include any gender. 
  • “including” means including but not limited to.

4. Accepting the Card
 

4.1. By choosing to enter into this agreement, You agree to accept American Express Cards 
DV�SD\PHQWV� IRU�JRRGV�DQG�VHUYLFHV�VROG�DW�<RXU�(VWDEOLVKPHQWV� LQ� WKH�.LQJGRP�RI�
Saudi Arabia and agree to provide such goods and services to the Cardmember in 
DFFRUGDQFH�ZLWK�DQ\�WHUPV��H[SUHVV�RU�LPSOLHG��UHODWLQJ�WR�WKH�SURYLVLRQ�RI�VXFK�JRRGV�
and services between You and the Cardmember.

4.2. Whenever You communicate the payment methods You accept to customers, You 
PXVW� LQGLFDWH� <RXU� DFFHSWDQFH� RI� $PHULFDQ� ([SUHVV� &DUGV� DQG� GLVSOD\� 2XU� 0DUNV�
accordingly to Our guidelines and as prominently and in the same manner as any other 
SD\PHQW�SURGXFWV��H[FHSW���L��<RXU�RZQ�EUDQGHG�&DUG�WKDW�LV�LVVXHG�E\�<RX���LL��<RXU�
RZQ�EUDQGHG�LQ�VWRUH�FUHGLW�RU�ɁQDQFH�SURGXFWV��

����� <RX�PXVW�QRW�DW�DQ\�WLPH�

� ������� GLVFRXUDJH�&DUGPHPEHUV�IURP�RU�SHUVXDGH�WKHP�DJDLQVW�XVLQJ�WKH�$PHULFDQ�
Express Card.

 4.3.2. criticize or mischaracterize the American Express Card or the Card Service in 
any way. 

 
� ������� HQJDJH�LQ�PDUNHWLQJ�SURPRWLRQDO�RU�RWKHU�DFWLYLWLHV�WKDW�KDUP�2XU�EXVLQHVV�RU�

brand. 

� ������� UHTXLUH�&DUGPHPEHUV�WR�ZDLYH�WKHLU�ULJKWV�WR�GLVSXWH�D�&KDUJH�DV�D�FRQGLWLRQ�
WR�DFFHSWDQFH�RI�WKH�&DUG��

 4.3.5. persuade the Cardmember to use any other credit, charge or debit card or 
service. 

� ������� LPSRVH�DQ\�UHVWULFWLRQV�RU�FRQGLWLRQV�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�WKH�&DUG�
XQOHVV�LPSRVHG�HTXDOO\�RQ�WKH�XVH�RU�DFFHSWDQFH�RI�RWKHU�FDUGV�E\�<RX��

������� VXUFKDUJH�WKH�&DUGPHPEHU�IRU�XVLQJ�WKH�&DUG���

����� <RX�VKDOO�QRW�DFFHSW�WKH�&DUG�DV�D�SD\PHQW�PHWKRG�LQ�UHODWLRQ�WR�DQ\�RI�WKH�IROORZLQJ�

 4.4.1.  gambling goods or services.

 4.4.2.  pornographic goods or services.

� ������� JRRGV� RU� VHUYLFHV� IRU� ZKLFK� WKH� SURYLVLRQ� WKHUHRI� LV� LOOHJDO� �H�J�� GUXJ�
WUDɃFNLQJ�RU�DOFRKRO��

� ������� �VDOHV�ZKHUH�WKH�DPRXQW�FKDUJHG�GRHV�QRW�FRUUHVSRQG�ZLWK�WKH�YDOXH�RI�WKH�
goods or services purchased or rendered.

 4.4.5. sales made by third parties or entities conducting business in industries 
other than Yours. 

� ������� VDOHV�ZKHUH�<RX�NQRZ��RU�RXJKW�WR�NQRZ��WKDW�WKH�JRRGV�RU�VHUYLFHV�ZLOO�EH�
UHVROG�L�H��QRW�IRU�WKH�SHUVRQDO�XVH�RI�WKH�&DUGPHPEHU�

� ������� �GLVSHQVDWLRQ�RI�FDVK�

� ������� GDPDJHV�� SHQDOWLHV�� ɁQHV�� FKDUJHV�� FRVWV� RU� IHHV� RI� DQ\� NLQG�ZKLFK� DUH� LQ�
DGGLWLRQ� WR� WKH� YDOXH� RI� WKH� &KDUJH� IRU� WKH� JRRGV� RU� VHUYLFHV� RULJLQDOO\�
purchased or rendered.

� ������� DQ�DPRXQW�WKDW�GRHV�QRW�UHSUHVHQW�D�ERQD�ɁGH�VDOH�RI�JRRGV�RU�VHUYLFHV�DW�
Your Establishment.

 4.4.10. goods, services or commercial transactions which are prohibited under 
Sharia Law.

� �������� 8VH�\RXU�RZQ�&DUG�DW�D�6HUYLFH�(VWDEOLVKPHQW�LI�\RX�DUH�D�VLJQLɁFDQW�RZQHU�
RI�WKDW�6HUYLFH�(VWDEOLVKPHQW��XQOHVV�\RX�KDYH�SULRU�ZULWWHQ�FRQVHQW�IURP�XV���

����� <RX�DJUHH�WR�LQIRUP�8V�LPPHGLDWHO\�VKRXOG�D�SRLQW�RI�VDOH�WHUPLQDO�QR�ORQJHU�DFFHSWV�
RU�SURFHVVHV�WKH�&DUG�HɃFLHQWO\�

4.6. 6XEPLVVLRQ�RI�&KDUJHV�

� ������� <RX�VKDOO�VXEPLW�DOO�&KDUJHV��PDQXDO�DQG�HOHFWURQLF��ZLWKLQ�ɁYH�����FDOHQGDU�
GD\V��LQFOXGLQJ�KROLGD\V�DQG�ZHHNHQGV��IURP�WKH�WUDQVDFWLRQ�GDWH��SURYLGHG�
that no Charge shall be submitted until the goods or services are dispatched 
RU�UHQGHUHG�WR� WKH�&DUGPHPEHU��<RX�VKDOO�QRW�ELOO�DQ\�&DUGPHPEHU��RU�� LI�
DSSOLFDEOH��WKH�3*63��GLUHFWO\��,I�DQ\�SD\PHQW�LV�UHFHLYHG�E\�<RX�IURP�RU�RQ�
EHKDOI� RI� DQ\� &DUGPHPEHU� IRU� DQ\� SXUFKDVH� PDGH� ZLWK� WKH� &DUG�� VXFK�
SD\PHQW�VKDOO�EH�HQGRUVHG�WR�8V�DQG�VHQW�WR�8V�LPPHGLDWHO\�

� ������� )RU� DQ\� &KDUJHV� ZKLFK� DUH� SURFHVVHG� PDQXDOO\�� D� 6XPPDU\� RI� &KDUJH�
(“SOCȌ��VKRXOG�DOVR�EH�DWWDFKHG�WR�WKH�LQGLYLGXDO�5HFRUGV�RI�&KDUJH��52&��
DQG� VKDOO� EH� VHQW� WR�8V� SHULRGLFDOO\�� KRZHYHU�� WKH� VXEPLVVLRQ� WLPHOLQH� IRU�
HDFK� RI� WKH� &KDUJHV� FRYHUHG� E\� WKH� 62&� VKRXOG� QRW� H[FHHG� WKH� UHTXLUHG�
WLPHIUDPH��LQ�DFFRUGDQFH�ZLWK�WKH�FODXVH�DERYH���(DFK�62&�VKRXOG�LQFOXGH�
WKH� WRWDO�RI� WKH� LQGLYLGXDO�52&V�DQG� WKH�QXPEHU�RI�52&V�VXEPLWWHG�DORQJ�
ZLWK� $(6$� FRSLHV� RI� DOO� FRPSOHWHG� 52&V� DWWDFKHG�� $� 62&� VKDOO� QRW� EH�
UHTXLUHG�ZKHUH�QR�&KDUJHV�DUH�LQFXUUHG�LQ�WKH�UHOHYDQW�UHSRUWLQJ�SHULRG�

� ������� &KDUJHV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

 4.6.4. Charges submitted electronically must be received over communication lines 
�WUDQVPLVVLRQ�SURWRFROV��WKDW�KDYH�EHHQ�DSSURYHG�E\�8V�IURP�WLPH�WR�WLPH��
<RX�VKDOO�KDYH�WR�SHUIRUP�DQ�HOHFWURQLF�VHWWOHPHQW�IXQFWLRQ�RQ�D�GDLO\�EDVLV�
DQG�HQVXUH�WKDW�WKH�WRWDOV�DJUHH�ZLWK�WKH�&KDUJHV��VSHFLɁFDOO\�WR�WKH�&DUGV�
SURFHVVHG�� ,I� WKHUH� LV� DQ\� GLVFUHSDQF\�� <RX� VKRXOG� LQIRUP� 8V� LQ� ZULWLQJ�
immediately but in all cases by the next calendar day. Without limiting the 
QH[W� FODXVH�� DQ\� HOHFWURQLFDOO\� SURFHVVHG� &KDUJH� UHTXHVWV� ZKLFK� DUH� QRW�
VXEPLWWHG�VHWWOHG�ZLWKLQ�WKH�UHTXLUHG�WLPHIUDPHV��DV�VHW�RXW�DERYH��IRU�DQ\�
UHDVRQ�PD\�EH�WUHDWHG�DV�'LVSXWHG�&KDUJHV�DQG�RU�UHMHFWHG�E\�8V�ZLWKRXW�
OLDELOLW\� WR� <RX�� DQG� WKHUHIRUH�PD\� H[SRVH�<RX� WR� WKH� ɁQDQFLDO� ORVV� RI� QRW�
being able to recover such amounts.

� ������� :H�VKDOO�KDYH�)XOO�5HFRXUVH�IRU�D�&KDUJH�QRW�VXEPLWWHG�WR�8V�ZLWKLQ�ɁYH�����
FDOHQGDU� GD\V� IURP� WKH� WUDQVDFWLRQ� GDWH� IRU� ERWK� PDQXDO� DQG� HOHFWURQLF�
transactions.

� ������� <RX�ZDUUDQW�WKDW�DOO�LQGHEWHGQHVV�DULVLQJ�IURP�DOO�&KDUJHV�VXEPLWWHG�E\�<RX�
LV� JHQXLQH� DQG� IUHH� IURP� OLHQV� DQG� FODLPV� RU� HQFXPEUDQFHV�� <RX�
DFNQRZOHGJH�WKDW�<RX�DUH�QRW�HQWLWOHG�WR�ELOO�RU�FROOHFW�IURP�WKH�&DUGPHPEHU�
�RU�� LI�DSSOLFDEOH��WKH�3*63��DQ\�&KDUJH�H[FHSW� LQ�WKH�FDVH�RI� IUDXG�E\�WKH�
&DUGPHPEHU��RU��LI�DSSOLFDEOH��WKH�3*63���<RX�VKDOO�QRWLI\�8V�SURPSWO\�RI�D�
FKDQJH�WR�<RXU�3*63�DQG�SURYLGH�8V�DW�2XU�UHTXHVW�ZLWK�DOO�LQIRUPDWLRQ�ZLWK�
respect thereto.

4.7. 6XEPLVVLRQ�RI�&UHGLWV�

� ������� 5HWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�ZLWK�WKH�&DUG�VKDOO�EH�WUHDWHG�LQ�DW�
OHDVW�DV�IDYRUDEOH�D�PDQQHU�DV�UHWXUQV�RI�JRRGV�RU�VHUYLFHV�SXUFKDVHG�E\�DQ\�
RWKHU�SD\PHQW�PHWKRG�RU�VHUYLFH��<RX�PXVW�GLVFORVH�<RXU�UHIXQG�SROLF\�WR�
&DUGPHPEHUV�DW�WKH�WLPH�RI�WKH�SXUFKDVH�DQG�LQ�D�PDQQHU�WKDW�FRPSOLHV�ZLWK�
the applicable law.

� ������� $Q\�UHIXQG�LVVXHG�WR�WKH�&DUGPHPEHU�LQ�UHVSHFW�RI�&KDUJHV�PDGH�RQ�WKHLU�
Card (“Credit”) shall be processed as Credit to that Cardmember’s same 
&DUG� DFFRXQW� � ZKLFK� ZDV� XVHG� WR� SHUIRUP� WKH� WUDQVDFWLRQ� DQG� VKDOO� EH�
VXEPLWWHG� WR� 8V� ZLWKLQ� WKLUW\� ����� FDOHQGDU� GD\V� RI� GHWHUPLQLQJ� WKDW� WKH�
Credit is due. Credits shall not be submitted without an original Charge or 
unless they relate to previously submitted Charges, not to exceed the 
DPRXQW�RI�WKH�RULJLQDO�&KDUJH�

 4.7.3. Credits shall be recorded on an American Express Credit Record (“Credit 
RecordȌ��DQG�VKDOO�EH�VXEPLWWHG�WR�8V�LQ�WKH�VDPH�VXEPLVVLRQ�ɁOH�DV�<RXU�
52&V� DQG� 62&V�� ,I� <RX� DOUHDG\� VXEPLW� &KDUJHV� HOHFWURQLFDOO\�� <RX� PD\�
VXEPLW� &UHGLWV� HOHFWURQLFDOO\� IRU� RQOLQH� WUDQVDFWLRQV� LI� VXFK� IDFLOLW\� LV�
SURYLGHG�E\�8V�

� ������� :H�VKDOO�GHGXFW� WKH� IXOO� DPRXQW�RI� WKH�&UHGLW� OHVV� WKH�'LVFRXQW�5DWH� IURP�
VXEVHTXHQW�SD\PHQWV�GXH�IURP�8V�RU�VKDOO�ELOO�<RX�IRU�WKDW�&UHGLW�

� ������� <RX�VKDOO�QRW�JLYH�FDVK�UHIXQGV�IRU�&KDUJHV�SHUIRUPHG�ZLWK�WKH�&DUG�GLUHFWO\�
to the Cardmember. 

� ������� &UHGLWV� ZLOO� EH� GHHPHG� VXEPLWWHG� RQ� D� %XVLQHVV� 'D\� LI� UHFHLYHG� DQG�
SURFHVVHG�E\�8V�SULRU�WR�WKH�FORVH�RI�EXVLQHVV�IRU�WKDW�GD\�

5. Discount Rate

� <RXU�LQLWLDO�'LVFRXQW�LV�DV�SURYLGHG�WR�<RX�LQ�ZULWLQJ�E\�8V��:KHUH�D�'LVFRXQW�5DWH�LV�UHIHUUHG�
WR�ZLWKRXW� IXUWKHU� H[SODQDWLRQ�� WKDW� UDWH� VKDOO� EH�DSSOLHG� WR� WKH� IXOO� DPRXQW�RI� WKH�&KDUJH��
including applicable Value Added Tax (“VAT”)��7KH�9$7�UDWH�LV�VXEMHFW�WR�FKDQJH�IURP�WLPH�WR�
time based on prevailing tax laws.

6. Payment Procedure

����� :H�VKDOO�SD\�<RX�IRU�WKH�&KDUJHV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��<RX�ZLOO�UHFHLYH�
SD\PHQW�DFFRUGLQJ�WR�<RXU�SD\PHQW�SODQ�LQ�6DXGL�$UDELDQ�5L\DOV��6$5��IRU�WKH�IDFH�
DPRXQW�RI�DOO�&KDUJHV�VXEPLWWHG�E\�<RXU�(VWDEOLVKPHQW� LQ� WKH�.LQJGRP�RI�6DXGL�
$UDELD��OHVV�

6.1.1.  Any Discount (plus any applicable VAT). 

������� $Q\�RWKHU� IHHV�RU�DPRXQWV�<RX�RZH�8V�RU�2XU�$ɃOLDWHV�XQGHU�DQ\�DJUHHPHQW�RU��
DUUDQJHPHQW�� LQFOXGLQJ� DQ\� UHLPEXUVHPHQW� DPRXQWV� LQYRLFHG� E\� 8V� XQGHU� DQ�
H[FOXVLYH�RɀHU�DJUHHPHQW��

������� �$Q\�DPRXQWV�IRU�ZKLFK�:H�KDYH�&KDUJHEDFN�ULJKWV��

������ 7KH�IXOO�DPRXQWV�RI�&UHGLWV�<RX�VXEPLW�
� <RXU�GHIDXOW�SD\PHQW�SODQ�LV�ɁYH�����%XVLQHVV�'D\V�IURP�UHFHLSW�E\�8V�RI�DOO�

UHOHYDQW�&KDUJH�GDWD��<RX�VKDOO�QRW�EH�HQWLWOHG�WR�UHFHLYH�SD\PHQW�IRU�RU�RQ�
EHKDOI�RI�DQ\�7KLUG�3DUW\�

����� :H�ZLOO�PDNH�DYDLODEOH�LQIRUPDWLRQ�DERXW�<RXU�&KDUJHV�DQG�&UHGLWV��LQFOXGLQJ�
WKH�'LVFRXQW�DQG�DQ\�RWKHU�IHHV�RU�DPRXQWV�SDLG��RQ�QR�OHVV�WKDQ�D�PRQWKO\�
basis. 

����� <RX�PXVW� QRWLI\� 8V� LQ� ZULWLQJ� RI� DQ\� HUURUV� RU� RPLVVLRQ� LQ� UHVSHFW� RI� <RXU�
'LVFRXQW�RU�RWKHU�IHHV�RU�SD\PHQWV�IRU�&KDUJHV�DQG�&UHGLWV�ZLWKLQ�WKLUW\������
FDOHQGDU�GD\V�RI�WKH�GDWH�RI�WKH�DSSOLFDEOH�VWDWHPHQW�RU�RWKHU�UHFRQFLOLDWLRQ�
GDWD� SURYLGHG� RU� PDGH� DYDLODEOH� E\� 8V� FRQWDLQLQJ� VXFK� FODLPHG� HUURU� RU�
omission, or We will consider the relevant reconciliation data to be 
FRQFOXVLYHO\�VHWWOHG�DV�FRPSOHWH�DQG�FRUUHFW�LQ�UHVSHFW�RI�VXFK�DPRXQWV��

����� ,I�:H�GHWHUPLQH�DW�DQ\�WLPH�WKDW�:H�KDYH�PDGH�DQ\�SD\PHQWV�WR�<RX�LQ�HUURU��
:H�PD\�GHGXFW�VXFK�DPRXQWV� IURP�IXWXUH�SD\PHQWV�GXH�WR�<RX��RU� LQYRLFH�
<RX�IRU�VXFK�DPRXQWV��<RX�DJUHH�WR�SD\�WR�8V�DOO�DPRXQWV�:H�LQYRLFH�<RX�IRU�
XQGHU�WKLV�DJUHHPHQW�ZLWKLQ�WKLUW\������GD\V�RI�WKH�LQYRLFH�GDWH��,I�<RX�UHFHLYH�
DQ\� SD\PHQW� IURP� 8V� QRW� RZHG� WR� <RX� XQGHU� WKLV� DJUHHPHQW�� <RX� PXVW�
LPPHGLDWHO\� QRWLI\� 8V� �E\� FDOOLQJ�2XU� WHOHSKRQH� VHUYLFH� FHQWUH�� DQG� UHWXUQ�
VXFK�SD\PHQW�WR�8V�SURPSWO\��:KHWKHU�RU�QRW�<RX�QRWLI\�8V��:H�KDYH�WKH�ULJKW�
WR�ZLWKKROG�IXWXUH�SD\PHQWV�WR�<RX�XQWLO�:H�IXOO\�UHFRYHU�WKH�DPRXQW�RI�WKH�
erroneous payment. We have no obligation to pay any party other than You 
under this agreement.

����� :KHQ�<RX�DFFHSW�WKH�&DUG�DV�SD\PHQW�IRU�<RXU�JRRGV�RU�VHUYLFHV��<RX�PXVW�
QRW�SUHVHQW�DQ�DGGLWLRQDO�ELOO�RU�RWKHUZLVH�VHHN�WR�FROOHFW�SD\PHQW�IURP�DQ\�
&DUGPHPEHU� IRU� WKH�SXUFKDVH�PDGH�RQ� WKH�&DUG�XQOHVV�:H�KDYH�H[HUFLVHG�
2XU�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH��<RX�KDYH�UHLPEXUVHG�WR�8V�DQ\�VXPV�
:H�KDYH�SDLG� WR�<RX� IRU� VXFK�&KDUJH�� DQG�<RX�RWKHUZLVH� KDYH� WKH� ULJKW� WR�
pursue the Cardmember.

7. Settlement Bank Account

����� ,Q� DGGLWLRQ� WR� WKH� H[LVWLQJ� SURFHGXUH� RI� REWDLQLQJ� <RXU� VHWWOHPHQW� EDQN�
account details through any other means, We may also obtain Your settlement 
EDQN�DFFRXQW�E\�ZD\�RI�WKLV�DJUHHPHQW��,Q�VXFK�HYHQW��:H�ZLOO�VHWWOH�DOO�<RXU�
VXEPLVVLRQ�SURFHHGV��DV�SHU�WKH�7HUPV�DQG�&RQGLWLRQV��WR�WKH�EDQN�DFFRXQW�
details provided by You in this agreement under “American Express 
6XEPLVVLRQ� 6HWWOHPHQW� %DQN� $FFRXQWȌ�� %\� VLJQLQJ� WKLV� DJUHHPHQW�� <RX�
DFNQRZOHGJH� WKDW� <RX� KDYH� WKH� UHTXLUHG� DXWKRULW\�DSSURYDO� WR� PDNH� WKH�
EHORZ�UHTXHVW�RQ�EHKDOI�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��

� <RX� DOVR� DJUHH� DQG� FRQVHQW� WKDW� :H� PD\� DOVR� YHULI\� WKLV� LQIRUPDWLRQ�
LQGHSHQGHQWO\� ZLWK� <RXU� EDQN�� <RX� DOVR� DJUHH� WKDW� <RX� DUH� SURYLGLQJ� <RXU�
H[SOLFLW� FRQVHQW� WR� 8V� WR� LQIRUP� <RXU� VHWWOHPHQW� EDQN� GLUHFWO\� DQG� <RXU�
agreement to accept American Express Cards in the terminal/s provided to 
<RXU�(VWDEOLVKPHQW�E\�WKH�EHORZ�EDQN��<RX�DOVR�DJUHH�DQG�DXWKRUL]H�$PHULFDQ�
([SUHVV� 6DXGL� $UDELD� WR� PDNH� DQ\� FKDQJHV� WR� <RXU� VHWWOHPHQW� DFFRXQW��
SURYLGHG�VXFK�FKDQJHV�DUH�UHTXHVWHG�E\�<RX��VLJQDWRU\�RI�WKLV�DJUHHPHQW��RU�
by an authorized representative listed in the Commercial Registration 
&HUWLɁFDWH�RI�<RXU�VHUYLFH�(VWDEOLVKPHQW��RU�WKH�QHZ�EDQN�DFFRXQW�QDPH�DQG�
WKH�OHJDO�QDPH�RI�WKH�FRPSDQ\�UHJLVWUDWLRQ�LV�WKH�VDPH��RU�WKH�FKDQJHV�ZHUH�
PDGH� SXUVXDQW� WR� D� UHTXHVW� PDGH� LQ� ZULWLQJ� �LQFOXGLQJ� E\� HPDLO� IURP� DQ�
HPSOR\HH�RI�2XU�RUJDQL]DWLRQ��E\�<RXU�VHUYLFH�(VWDEOLVKPHQW�WR�8V��,Q�DGGLWLRQ�
WR�VXFK�FKDQJHV��<RX�DJUHH�WR�SURYLGH�WKH�ODVW�WZR�����PRQWKVȉ�EDQN�DFFRXQW�
statements as supporting documents to support the changes to the 
VHWWOHPHQW� DFFRXQW�� )XUWKHUPRUH�� <RX� DJUHH� WKDW� LI� <RXU� (VWDEOLVKPHQW�
FRQWLQXHV�WR�PDNH�VXEPLVVLRQV�DQG�WKH�(VWDEOLVKPHQW�GRHV�QRW�ɁQG�RU�QRWLI\�
8V�RI�DQ\�LUUHJXODULWLHV�RU�HUURUV�RU�IDLOXUH�WR�UHFHLYH�IXQGV�LQ�<RXU�VHWWOHPHQW�
EDQN� DFFRXQW�ZLWKLQ� WZR� ���� %XVLQHVV�'D\V�� WKHQ� WKH� FKDQJHV�PDGH� DUH� LQ�
RUGHU�DQG�LQ�OLQH�ZLWK�<RXU�UHTXHVW��

8. Chargeback 

����� :H�KDYH�&KDUJHEDFN�ULJKWV�LQ�UHVSHFW�RI�DQ\�&KDUJH��
 
8.1.1. Whenever a Cardmember brings a Disputed Charge, as described in Schedule 

A, section (3), below, or has rights to withhold payments. 

������� ,Q�FDVH�RI�DFWXDO�RU�DOOHJHG�IUDXG�UHODWLQJ�WR�WKH�&KDUJH��

������� ,I� <RX� GR� QRW� FRPSO\� ZLWK� WKLV� DJUHHPHQW� �LQFOXGLQJ� UHOHYDQW� VHFWLRQV� RI�
6FKHGXOH�$� �DQG�RU�6FKHGXOH�%��ZKHUH�DSSOLFDEOH��� DQG�RU� IDLOLQJ� WR�REWDLQ�
$XWKRUL]DWLRQ� RU� &DUGPHPEHU� FRQVHQW� RU� RPLWWLQJ� DQ\� &KDUJH� 'DWD� IURP�
&KDUJH� VXEPLVVLRQ��� UHJDUGOHVV� RI� ZKHWKHU� :H� KDG� QRWLFHG� ZKHQ� :H�
UHLPEXUVHG�<RX�IRU�WKH�&KDUJH�WKDW�<RX�GLG�QRW�FRPSO\�DQG�RU�ZKHWKHU�<RX�
UHFHLYHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH��

8.1.4. As provided elsewhere in the agreement. 

����� ,Q�WKH�HYHQW�RI�D�&KDUJHEDFN��:H�ZLOO�QRW�UHIXQG�WKH�'LVFRXQW�RU�DQ\�RWKHU�IHHV�
RU�DVVHVVPHQWV��RU�:H�ZLOO�QRW�RWKHUZLVH�UHFRXS�VXFK�DPRXQWV�IURP�<RX��

����� :H�PD\�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�E\�GHGXFWLQJ��ZLWKKROGLQJ��UHFRXSLQJ�
IURP�� RU� RɀVHWWLQJ� DJDLQVW� DQ\� SD\PHQWV� WR� <RX� RU� IURP� DQ\� RWKHU�
DFFRXQW�RXWOHW�ORFDWLRQ�UHODWHG�WR�<RXU�(VWDEOLVKPHQW�PDLQWDLQHG�ZLWK�8V��RU�
PD\�QRWLI\�<RX�RI�<RXU�REOLJDWLRQ�WR�SD\�8V��ZKLFK�<RX�PXVW�GR�SURPSWO\�DQG�
IXOO\��2XU� IDLOXUH� WR� GHPDQG�RU� WDNH�SD\PHQW�GRHV�QRW�ZDLYH�2XU� ULJKW� WR� D�
&KDUJHEDFN�ULJKW���

9. Full Recourse

����� ȋ)XOO� 5HFRXUVHȌ� PHDQV� 2XU� ULJKW� WR� REWDLQ� SD\PHQW� IURP� <RX� IRU� WKH� IXOO�
DPRXQW�RI�HDFK�&KDUJH�VXEMHFW�WR�VXFK�ULJKW�

����� $V�SDUW�RI�2XU�ULJKW�RI�)XOO�5HFRXUVH��:H�PD\�GHGXFW�RU�VHW�Rɀ�WKH�DPRXQW�
IURP�DQ\�VXP�SD\DEOH�WR�<RX�XQGHU�WKLV�DJUHHPHQW��:H�PD\�KROG��GHGXFW�RU�
VHW�Rɀ� WKH� DPRXQW� GXH� IURP� DQ\� RI� <RXU� DFFRXQWV� �L�H��� DQ\� DFFRXQW� RI� D�
EUDQFK�RU�RXWOHW�RI�DQ\�EXVLQHVV�LQ�ZKLFK�<RX�RZQ�DQ\�LQWHUHVW��RU�DQ�DFFRXQW�
XQGHU�DQ\�2WKHU�$JUHHPHQW�:H�KDYH�ZLWK�<RX��RU�RWKHUZLVH�LQYRLFH�<RX�IRU�
VXFK� DQ� DPRXQW�� ,Q� DGGLWLRQ� WR� DQ\� JHQHUDO� ULJKW� WR� VHW�Rɀ� RU� RWKHU� ULJKW�
FRQIHUUHG�E\� ODZ�RU�XQGHU�WKLV�DJUHHPHQW�RU�DQ\�RWKHU�DJUHHPHQW�ZLWK�<RX��
American Express Saudi Arabia may, at any time and without notice, combine 
or consolidate the outstanding balances on any accounts that You maintain 
ZLWK� $PHULFDQ� ([SUHVV� 6DXGL� $UDELD� DQG�RU� LWV� DɃOLDWHG� FRPSDQLHV�� DQG�
VHW�Rɀ� RU� WUDQVIHU� DQ\� PRQH\� RXWVWDQGLQJ� WR� WKH� &UHGLW� RI� DQ\� VXFK�
DFFRXQW�V���LQ�RU�WRZDUGV�WKH�VDWLVIDFWLRQ�RI�<RXU�OLDELOLW\�WR�$PHULFDQ�([SUHVV�
Saudi Arabia under this agreement.

����� :H� ZLOO� KDYH� )XOO� 5HFRXUVH� IRU� D� &KDUJH�� LI� <RX� GR� QRW� FRPSO\� ZLWK� WKLV�
DJUHHPHQW��HYHQ�LI�:H�DUH�DZDUH�RI�<RXU�QRQ�FRPSOLDQFH�ZKHQ�:H�PDGH�WKH�
SD\PHQW�DQG�HYHQ� LI�<RX�REWDLQHG�$XWKRUL]DWLRQ�IRU�WKH�&KDUJH� LQ�TXHVWLRQ��
We will also have Full Recourse as set out elsewhere in this agreement.

10. Operational and Other Procedures
 
������ 7KH�SURYLVLRQV�RI�6FKHGXOH�$�VKDOO�DSSO\�WR�<RX��DQG�<RX�VKDOO�FRPSO\�ZLWK�WKH�

SURYLVLRQV�RI�6FKHGXOH�$��LQ�UHODWLRQ�WR�WKH�RSHUDWLRQDO�DQG�RWKHU�SURFHGXUHV�
set out therein.

11.  Special Terms and Conditions for Specific Industries

������ :KHUH�DSSOLFDEOH�� WKH�SURYLVLRQV�RI�6FKHGXOH�%� VKDOO� DSSO\� WR�<RX�� DQG�<RX�
VKDOO� FRPSO\� ZLWK� WKH� SURYLVLRQV� RI� 6FKHGXOH� %� LI� <RX� DQG� <RXU� $ɃOLDWHV�
FRQGXFW�EXVLQHVV�LQ�DQ\�RI�WKH�LQGXVWULHV�VSHFLɁHG�LQ�6FKHGXOH�%��<RX�LQGLFDWH�
WKDW�<RX�XQGHUVWDQG�WKH�SURYLVLRQV�RI�6FKHGXOH�%�E\�VLJQLQJ�LW�DORQJ�ZLWK�WKLV�
agreement. 

12. Indemnification and Limitation of Liability

12.1. ,QGHPQLW\�

� ��������<RX�ZLOO� LQGHPQLI\��NHHS� LQGHPQLɁHG��DQG�RU�KROG�KDUPOHVV�$(6$�DQG� LWV�
$ɃOLDWHV�� VXFFHVVRUV�� DQG� DVVLJQV� IURP� DQG� DJDLQVW� DOO� GDPDJHV�� ɁQHV��
liabilities, losses, costs and expenses (including reasonable legal costs)   
DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�ZLWK�

  (1)  any Charge.
� � ����� DQ\�SURPRWLRQ�RU�PDUNHWLQJ�RI�DQ\�JRRGV�RU�VHUYLFHV�VROG�E\�<RX�
  (3) any breach by You, Your employees, agents or contractors (including, 

LI�DSSOLFDEOH��WKH�3*63�DFWLQJ�RQ�<RXU�EHKDOI��RI�WKLV�DJUHHPHQW�
� � ���� DQ\� DFW� RU� RPLVVLRQ� GRQH� ZLOIXOO\�� UHFNOHVVO\� RU� QHJOLJHQWO\� E\� <RX��

<RXU�HPSOR\HHV��DJHQWV�RU�FRQWUDFWRUV��RU��LI�DSSOLFDEOH��E\�D�3*63�
DFWLQJ�RQ�<RXU�EHKDOI��

� � ����� DQ\� YLRODWLRQ�E\�<RX��<RXU� HPSOR\HHV�� DJHQWV�RU� FRQWUDFWRUV� RI� DQ\�
applicable laws or regulations.

� � ���� DQ\�LQIRUPDWLRQ��LQFOXGLQJ�LQIRUPDWLRQ�LQ�UHVSHFW�RI�D�&KDUJH�RU�&UHGLW��
SURYLGHG�WR�$(6$�E\�<RX�RU��LI�DSSOLFDEOH��E\�D�3*63�

� � ���� LI�DSSOLFDEOH��DQ\�DFWXDO�RU�WKUHDWHQHG�FODLP�E\�D�3*63�UHODWLQJ�WR�RU�
DULVLQJ�RXW�RI�DQ\�&KDUJH�RU�&UHGLW�UHTXHVW�VXEPLWWHG�E\�\RX�

12.2. /LPLWDWLRQ�RI�/LDELOLW\�

 12.2.1. Except as otherwise expressly provided in this clause  ������QHLWKHU�RI�8V�ZLOO�
EH�OLDEOH�WR�WKH�RWKHU�IRU�DQ\�LQFLGHQWDO��LQGLUHFW��FRQVHTXHQWLDO�RU�VSHFLDO�
GDPDJHV� RI� DQ\� NLQG�� KRZHYHU� DULVLQJ�� 7KLV� OLPLWDWLRQ� VKDOO� QRW� DSSO\� WR�
GDPDJHV�IRU�ZKLFK�HLWKHU�RI�8V�KDV�LQGHPQLɁHG�WKH�RWKHU�

 12.2.2. To the maximum extent permitted under applicable law, American Express 
6DXGL�$UDELD�VKDOO�QRW�EH� OLDEOH� IRU�DQ\�FRVW��GDPDJH�RU�H[SHQVH�DULVLQJ�
IURP� GHOD\V�� DFWLRQV� RU� SUREOHPV� FDXVHG� E\� DQ\� 7KLUG� 3DUW\�� LQFOXGLQJ�
ZLWKRXW�OLPLWDWLRQ�D�3*63��LI�DSSOLFDEOH��RU�DQ\�WHOHFRPPXQLFDWLRQV�FDUULHU�
RU�EDQNLQJ�V\VWHP��:H�VKDOO�QRW�EH�OLDEOH�WR�<RX�IRU�IDLOXUH�RI��RU�GHOD\�LQ�
SURFHVVLQJ�WKURXJK�DQ\�326�WHUPLQDO�RU�VLPLODU�HTXLSPHQW�RSHUDWHG�E\�8V�
RU�RWKHUV��ZKLFK�DUH�EH\RQG�2XU�UHDVRQDEOH�FRQWURO��7KLV�KDV�QR�HɀHFW�RQ�
Our rights to Full Recourse pursuant to this agreement. This provision 
VXUYLYHV�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

 12.2.3. Subject to the above, to the maximum extent permitted under applicable 
ODZ��WKH�WRWDO�FXPXODWLYH�OLDELOLW\�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�XQGHU�
RU�LQ�FRQQHFWLRQ�ZLWK�WKLV�DJUHHPHQW�VKDOO�QRW�H[FHHG�WKH�WRWDO�VXP�RI�WKH�
'LVFRXQW�5DWH�DFWXDOO\�UHFHLYHG�E\�8V�IRU�WKH�&KDUJHV�SURFHVVHG�XQGHU�WKLV�
DJUHHPHQW� �H[FOXGLQJ� DQ\� 'LVSXWHG� &KDUJHV� RU� &KDUJHV� LQ� UHVSHFW� RI�
which we allowed Credits).

13. Proprietary Rights and Permitted Uses

������ 1HLWKHU�SDUW\�KDV�DQ\�ULJKWV�LQ�WKH�RWKHU�SDUW\ȉV�0DUNV��QRU�PD\�RQH�SDUW\�XVH�WKH�
RWKHU� SDUW\ȉV� 0DUNV� ZLWKRXW� LWV� SULRU� ZULWWHQ� FRQVHQW�� H[FHSW� DV� H[SUHVVO\�
permitted under this agreement. 

������ <RX�DJUHH�QRW�WR�XVH�RU�GLVSOD\�$(6$ȉV�QDPH�RU�0DUNV�ZLWKRXW�REWDLQLQJ�2XU�SULRU�
ZULWWHQ�FRQVHQW��2QFH�2XU�ZULWWHQ�FRQVHQW�LV�JLYHQ��DOO�XVDJH�RI�$(6$ȉV�QDPH�DQG�
0DUNV�DQG�RWKHU�LQWHOOHFWXDO�SURSHUW\�ZKLFK�:H�KDYH�H[SUHVVO\�DXWKRUL]HG�LQ�2XU�
written consent shall be in strict accordance with AESA’s brand guidelines and 
written instructions. 

������ <RX�DJUHH�WR�GLVSOD\�2XU�VLJQV��GHFDOV�RU�RWKHU�LGHQWLɁFDWLRQ�:H�SURYLGH�WR�<RX�RU�
approve in writing prominently at Your Establishments, provided, however, that 
such signs and decals are removed immediately when this agreement is 
terminated. 

������ <RX�DJUHH� WKDW�:H��2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�
OLFHQVHHV�PD\�XVH�<RXU�QDPH��DGGUHVV�RI�<RXU�(VWDEOLVKPHQW�V��DQG�<RXU�0DUNV��
LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�<RXU�SK\VLFDO�DGGUHVV��ZHEVLWH�DGGUHVV�DQG�RU�85/�LI�
appropriate, in materials illustrating that an Establishment accepts the Card which 
:H�DQG�RU�2XU�$ɃOLDWHV��2XU�7KLUG�3DUW\�0HUFKDQW�$FTXLUHUV�DQG�2XU�OLFHQVHHV�
PD\�SXEOLVK�IURP�WLPH�WR�WLPH�

14. Confidentiality

������ $Q\� &DUGPHPEHU� ,QIRUPDWLRQ� LV� FRQɁGHQWLDO� DQG� 2XU� VROH� SURSHUW\�� ([FHSW� DV�
RWKHUZLVH�VSHFLɁHG��<RX�PXVW�QRW�GLVFORVH�&DUGPHPEHU� ,QIRUPDWLRQ�QRU�XVH� LW�
RWKHU�WKDQ�WR�IDFLOLWDWH�&DUG�WUDQVDFWLRQV�LQ�DFFRUGDQFH�ZLWK�WKLV�DJUHHPHQW��

������ <RX�VKDOO�NHHS�FRQɁGHQWLDO�DQG�VKDOO�QRW�GLVFORVH�WR�DQ\�7KLUG�3DUW\��H[FHSW��RQ�D�
ȋQHHG�WR�NQRZȌ� EDVLV�� WR� <RXU� HPSOR\HHV� DQG� SURIHVVLRQDO� DGYLVHUV�� RU� DV�
UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ��DQ\�QRQ�SXEOLFO\�DYDLODEOH�LQIRUPDWLRQ�<RX�UHFHLYH�
IURP�8V�RU��LI�DSSOLFDEOH��IURP�WKH�3*63��LQFOXGLQJ�WKH�WHUPV�RI�DQG�H[LVWHQFH�RI�
this agreement (including, without limitation, Your Discount Rate). Without 
OLPLWLQJ�WKH�JHQHUDOLW\�RI�WKH�IRUHJRLQJ��<RX�ZLOO��

� �D�� QRW�FRS\��UHSURGXFH�RU�VWRUH�LQ�DQ\�IRUP�&DUGPHPEHU�,QIRUPDWLRQ�RU�DQ\�
&DUG�GHWDLOV�IRU�DQ\�SXUSRVH�ZKDWVRHYHU�

� �E�� XVH�VHFXUH�LQWHUQHW�WHFKQRORJ\�WR�SURFHVV�WUDQVDFWLRQ�UHODWHG�LQIRUPDWLRQ�
�LQFOXGLQJ�� LI�DSSOLFDEOH��ZKHQ�VXEPLWWLQJ�RU�UHFHLYLQJ�LQIRUPDWLRQ�IURP�D�
3*63��� H�J�� WKH� SURWRFRO� RI� WKH� V\VWHP� SURWHFWLRQ� �66/�� DQG� D� ����� ELW�
VRIWZDUH�

� �F�� LQ� FDVH� RI� RSHUDWLRQ� Rɀ�OLQH�� XVH� DSSURSULDWH� SURFHVVHV� WR� HQVXUH� WKH�
SULYDF\�� FRQɁGHQWLDOLW\� DQG� SURSHU� XVH� RI� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�
and Card details which may come into Your possession or control. 

������ <RX�VKDOO�EH�IXOO\�DQG�VROHO\�UHVSRQVLEOH�WRZDUGV�<RXU�FXVWRPHUV�DQG��LI�DSSOLFDEOH��
WKH�3*63�LQ�FDVH�RI�D�EUHDFK�RI�DQ\�RI�WKH�SURYLVLRQV�RI�WKLV�FODXVH� 14.

������ <RX�VKDOO�QRWLI\�8V�LPPHGLDWHO\��DQG�LQ�QR�FDVH�ODWHU�WKDQ�WZHQW\�IRXU������KRXUV�
DIWHU�GLVFRYHU\��RI�DQ\�VXVSHFWHG�RU�FRQɁUPHG�GDWD�FRPSURPLVH�RU�EUHDFK�DW�<RXU�
(VWDEOLVKPHQW�� WKH�3*63� �LI� DSSOLFDEOH�� RU� DQ\� RI� <RXU� VHUYLFH� SURYLGHUV�ZKLFK�
KDYH� DFFHVV� WR� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ�� &DUG� GHWDLOV� RU� FRQɁGHQWLDO�
LQIRUPDWLRQ�RI�$PHULFDQ�([SUHVV�6DXGL�$UDELD�

������ )RU� WKH� DYRLGDQFH� RI� GRXEW�� WKH� REOLJDWLRQ� RI� WKLV� FODXVH�  14 shall survive the 
WHUPLQDWLRQ�RU�H[SLUDWLRQ�RI�WKLV�DJUHHPHQW�

15. Term and Termination

������ 7KLV� DJUHHPHQW� VKDOO� EH�GHHPHG� WR�KDYH�EHHQ� FRQFOXGHG� LQ� WKH�.LQJGRP�RI�6DXGL�
Arabia and shall commence on the date Your Establishment’s account was set up on 
WKH�$PHULFDQ�([SUHVV�6DXGL�$UDELD� V\VWHP�DQG�VKDOO� FRQWLQXH� WKHUHDIWHU�XQWLO� LW� LV�
terminated by either party giving not less than thirty (30) calendar days written notice 
WR�WKH�RWKHU�SDUW\�RU�XQWLO� LW� LV�WHUPLQDWHG�XQGHU�DQ\�RI�WKH�IROORZLQJ�FLUFXPVWDQFHV�
�ZKLFKHYHU�RFFXUV�HDUOLHU��

� �������� ,I�HLWKHU�SDUW\�PDWHULDOO\�EUHDFKHV�LWV�REOLJDWLRQV�XQGHU�WKLV�DJUHHPHQW�DQG�
IDLOV�WR�UHPHG\�VXFK�D�EUHDFK�ZLWKLQ�WKLUW\������FDOHQGDU�GD\V�DIWHU�ZULWWHQ�
QRWLFH�IURP�WKH�RWKHU�SDUW\�VSHFLI\LQJ�VXFK�D�EUHDFK��WKHQ�WKH�SDUW\�QRW�LQ�
breach may terminate this agreement immediately by written notice.

� �������� ,I��
� �L�� <RX� EHFRPH� LQVROYHQW� RU� HQWHU� EDQNUXSWF\�� UHFHLYHUVKLS� RU�

DGPLQLVWUDWLRQ�� RU� PDNH� DQ� DVVLJQPHQW� IRU� WKH� EHQHɁW� RI� FUHGLWRUV�
JHQHUDOO\�DQG�:H�KDYH�DOO�HYLGHQFH�SURYLQJ�WKLV�VLWXDWLRQ�DQG�QRWLI\�<RX�
RI�WKHP��

� �LL�� <RX�VXɀHU�DQ�H[HFXWLRQ��DWWDFKPHQW��UHSRVVHVVLRQ�RI�RU�IRUHFORVXUH�RQ�
DOO�RU�VXEVWDQWLDOO\�DOO�RI�<RXU�DVVHWV��

� �LLL�� <RX�FHDVH�DOO�RU�D�VXEVWDQWLDO�SRUWLRQ�RI�<RXU�EXVLQHVV�RU�RSHUDWLRQV��

 (iv) You undergo a merger or substantial change in ownership or control. 

� �Y�� DQ\�HYHQW�RFFXUV��RU�VHULHV�RI�HYHQWV�RFFXU��ZKHWKHU�UHODWHG�RU�QRW��ZKLFK�
LQ�2XU�RSLQLRQ�PD\�DɀHFW�<RXU�ZLOOLQJQHVV� WR�FRPSO\�ZLWK�DQ\�RI�<RXU�

obligations under this agreement or to the Cardmember(s) in 
TXHVWLRQ��

  then this agreement shall terminate automatically and all debts and 
REOLJDWLRQV� RZHG� WR� 8V� VKDOO� EH� GHHPHG� LPPHGLDWHO\� GXH� DQG�
SD\DEOH��:H�VKDOO�EH�HQWLWOHG�WR�PDLQWDLQ�D�5HVHUYH�IURP�SD\PHQWV�
GXH�WR�<RX�DQG�RU�WDNH�VXFK�RWKHU�DFWLRQ�DV�:H�PD\�EH�HQWLWOHG�WR�
XQGHU�WKLV�DJUHHPHQW�RI�XQGHU�DSSOLFDEOH�ODZ�RU�HTXLW\�

� ������ <RX�VKDOO�QRWLI\�8V� LPPHGLDWHO\�RI�WKH�RFFXUUHQFH�RI�DQ\�RI�WKH�HYHQWV�
described in clause  15.1.2  (i) to  (v) above.

� ������ 1RWLFHV� RI� WHUPLQDWLRQ� VKDOO� EH� HɀHFWLYH� LPPHGLDWHO\� XSRQ� UHFHLSW�
WKHUHRI�

� ������ ,PPHGLDWHO\� XSRQ� WHUPLQDWLRQ�� <RX� VKDOO�� �L�� UHPRYH� 2XU� QDPH��
WUDGHPDUNV��VHUYLFH�PDUNV�DQG�RWKHU�SURSULHWDU\�PDUNV��PDWHULDOV�DQG�
WKH�HTXLYDOHQW��DQG�DZDLW�2XU�LQVWUXFWLRQV�DV�WR�WKH�GLVSRVDO�WKHUHRI���LL��
submit all Charges and Credits incurred prior to termination.

 15.5. The rights and obligations with respect to Charges and Credits made 
SULRU� WR� WKH� HɀHFWLYH� GDWH� RI� WKH� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� VKDOO�
UHPDLQ� DSSOLFDEOH� WR� VXFK� &KDUJHV� RU� &UHGLWV� IROORZLQJ� WHUPLQDWLRQ��
ZKHWKHU� VXFK�&KDUJHV� RU�&UHGLWV� DUH� SURFHVVHG�E\�8V� EHIRUH� RU� DIWHU�
termination.

� ������ $OO�REOLJDWLRQV�DQG�ULJKWV�RI�D�FRQWLQXLQJ�QDWXUH�LQFOXGLQJ��EXW�QRW�OLPLWHG�
WR��)XOO�5HFRXUVH�VKDOO�VXUYLYH�WHUPLQDWLRQ�RI�WKLV�DJUHHPHQW�

16. Miscellaneous

16.1. Your Representations and Warranties:
� <RX�UHSUHVHQW�DQG�ZDUUDQW�WR�8V�WKDW��
� �L�� <RX� DUH� GXO\� TXDOLɁHG� DQG� OLFHQVHG� WR� GR� EXVLQHVV� LQ� WKH� .LQJGRP� RI�

Saudi Arabia. 
� �LL�� <RX�KDYH�IXOO�DXWKRULW\�DQG�DOO�QHFHVVDU\�DVVHWV�DQG�OLTXLGLW\�WR�SHUIRUP�

Your obligations and pay Your debts hereunder as they become due. 
 (iii) there is no circumstance threatened or pending that might have a 

PDWHULDO�DGYHUVH�HɀHFW�RQ�<RXU�EXVLQHVV�RU�<RXU�DELOLW\�WR�SHUIRUP�<RXU�
obligations or pay Your debts hereunder. 

� �LY�� <RX�DUH�DXWKRUL]HG�WR�HQWHU�LQWR�WKLV�DJUHHPHQW�RQ�<RXU�RZQ�EHKDOI�DQG�
RQ�EHKDOI�RI�<RXU�(VWDEOLVKPHQWV�DQG�$ɃOLDWHV��LQFOXGLQJ�WKRVH�LQGLFDWHG�
in this agreement, and the authorized signatory has authority to bind You 
and them to it. 

� �Y�� QHLWKHU� <RX� �LUUHVSHFWLYH� RI� DQ\� QDPH� FKDQJHV��� DQ\� HQWLW\� RSHUDWLQJ�
<RXU� EXVLQHVV� RU� DQ\� RZQHUV� RU� PDQDJHUV� RI� <RXU� EXVLQHVV� KDYH�
SUHYLRXVO\�KDG�D�&DUG�DFFHSWDQFH�DJUHHPHQW�ZLWK�8V�WHUPLQDWHG�RQ�WKH�
EDVLV�RI�D�EUHDFK�RI�WKDW�DJUHHPHQW�

� �YL�� <RX�PD\�DFW�RQ�EHKDOI�RI�DOO�<RXU�$ɃOLDWHV�ZKR�VXEPLW�&KDUJHV�DQG�RU�
&UHGLWV�XQGHU�WKLV�DJUHHPHQW��LQFOXGLQJ�DFFHSWDQFH�E\�<RX�RI�SD\PHQW�
IURP�8V�IRU�&KDUJHV�LQFXUUHG�ZLWK�<RXU�$ɃOLDWHV�ZKHUH�<RX�LQVWUXFW�VXFK�
payment to be made to You.

 (vii) You have not assigned to any Third Party any payments due to You under 
this agreement. 

� �YLLL�� <RX�KDYH�SURYLGHG�DOO�LQIRUPDWLRQ�WKDW�:H�KDYH�UHTXHVWHG�LQ�FRQQHFWLRQ�
ZLWK� WKLV� DJUHHPHQW� DQG� DOO� VXFK� LQIRUPDWLRQ� LV� WUXH�� DFFXUDWH�� DQG�
complete.

� �L[�� <RX�KDYH�UHDG�WKLV�DJUHHPHQW�DQG�NHSW�D�FRS\�IRU�<RXU�ɁOH��DQG�SURYLGHG�
D�FRS\�WR�DOO�<RXU�$ɃOLDWHV�ZKR�DUH�SHUPLWWHG�WR�VXEPLW�&KDUJHV�XQGHU�
this agreement. 

� <RX� ZLOO� LPPHGLDWHO\� QRWLI\� 8V� LQ� ZULWLQJ�� LI� DQ\� RI� <RXU� UHSUHVHQWDWLRQV� RU�
warranties in this agreement becomes untrue, inaccurate, or incomplete at any 
time. We may terminate this agreement immediately by written termination 
QRWLFH�WR�<RX��LQ�FDVH�DQ\�RI�<RXU�UHSUHVHQWDWLRQV�RU�ZDUUDQWLHV�LQ�WKLV�DJUHHPHQW�
LV�EUHDFKHG��DQG�<RX�IDLO�WR�FXUH�VXFK�EUHDFK�ZLWKLQ�WKLUW\������GD\V�DIWHU�:H�VHQG�
<RX�D�ZULWWHQ�QRWLFH�RI�GHIDXOW��

� <RX�DOVR�DJUHH�WR�DOORZV�8V�WR�UXQ�&UHGLW�EDFNJURXQG�FKHFNV�RQ�<RX�RQ�WKH�6DXGL�
&UHGLW�%XUHDX��6,0$+��IURP�WLPH�WR�WLPH��DQG�DOVR�DXWKRUL]H�8V�WR�REWDLQ�DQG�
FROOHFW�DQ\�LQIRUPDWLRQ�QHFHVVDU\�RU�UHTXLUHG�IURP�6,0$+��%D\DQ�&UHGLW�%XUHDX�
�%D\DQ��DQG�$O�(OP� ,QIRUPDWLRQ�6HFXULW\� �(OP��DQG�WR�GLVFORVH�DQG�VKDUH�VXFK�
LQIRUPDWLRQ�WR�6,0$+��%D\DQ��(OP�DQG�WR�2XU�DXWKRUL]HG�FROOHFWLRQ�DJHQFLHV�RU�
DQ\�RWKHU�DJHQF\�DSSURYHG�E\�6$0$��

16.2. Assignment
� �L�� <RX�VKDOO�QRW�DVVLJQ��VXEFRQWUDFW�RU�WUDQVIHU�WKLV�DJUHHPHQW�LQ�ZKROH�RU�

in part to any person or entity without Our prior written consent. We shall 
be entitled to assign or subcontract this agreement in whole or in part to 
DQ\�RI�2XU�KROGLQJV��VXEVLGLDU\�RU�$ɃOLDWH�FRPSDQLHV�XSRQ�ZULWWHQ�QRWLFH�
to You.

 (ii) American Express Saudi Arabia reserves the right to assign, novate and 
WUDQVIHU� DQ\� RU� DOO� RI� LWV� ULJKWV� DQG� REOLJDWLRQV� XQGHU� WKLV� $JUHHPHQW�
ZLWKRXW�WKH�SULRU�QRWLɁFDWLRQ�RU�FRQVHQW�RI�WKH�0HUFKDQW�

16.3. Waiver
� $Q\�IDLOXUH�RU�GHOD\�E\�HQIRUFLQJ�DQ\�ULJKW��SRZHU�RU�UHPHG\�XQGHU�WKLV�DJUHHPHQW�

RU�DSSOLFDEOH�ODZ�VKDOO�QRW�EH�GHHPHG�D�ZDLYHU�WKHUHRI�XQOHVV�LQ�ZULWLQJ�VLJQHG�E\�
8V�

16.4. Notices
� $OO�FRPPXQLFDWLRQV�VKDOO�EH�LQ�ZULWLQJ�DQG�VKDOO�EH�VHQW�DV�IROORZV�

� �D��� ,I� WR� <RX�� WKHQ� DW� <RXU� KHDG� RɃFH� RU� SULQFLSDO� SODFH� RI� EXVLQHVV� DV�
VSHFLɁHG�RQ�WKH�$SSOLFDWLRQ�RYHUOHDI�

� �E��� ,I� WR8V�� WKHQ� WR� 2XU� RɃFH� DGGUHVV� DV� IROORZV� RU� VXFK� RWKHU� DGGUHVV�
QRWLɁHG�WR�<RX�E\�8V�IURP�WLPH�WR�WLPH��$PHULFDQ�([SUHVV�6DXGL�$UDELD��
3�2��%R[�������5L\DGK��������.LQJGRP�RI�6DXGL�$UDELD�

 (c)  You shall ensure in all cases that AESA is provided with an up to date 
FRS\� RI� WKH� (VWDEOLVKPHQWȉV� FRPPHUFLDO� UHJLVWUDWLRQ� FHUWLɁFDWH�� DQG�
FRQVWLWXWLYH�GRFXPHQWV��DV�LVVXHG�E\�WKH�0LQLVWU\�RI�&RPPHUFH��,Q�WKLV�
UHVSHFW�<RX�VKRXOG�DOVR�QRWLI\�8V�LQ�ZULWLQJ�LI�WKHUH�DUH�DQ\�FKDQJHV�WR�
DQ\�RI�<RXU�EDQN�DFFRXQW�GHWDLOV�SURYLGHG�WR�8V��IRU�DQ\�DFFRXQW�UHOHYDQW�
WR�<RXU�(VWDEOLVKPHQW�WKURXJK�ZKLFK�<RX�PDNH�<RXU�&KDUJH�RU�&UHGLW�
UHTXHVW�VXEPLVVLRQV��IRU�WKH�VHWWOHPHQW�RI�VXFK�VXEPLVVLRQV��LQFOXGLQJ�
EXW�QRW� OLPLWHG� WR�FKDQJH�RI�EDQNV��DFFRXQW�QXPEHUV��DFFRXQW� IUR]HQ��
FKDQJH�LQ�(VWDEOLVKPHQW�QDPH�RU�EDQN�DFFRXQW�QDPH�HWF��,I�DSSOLFDEOH��
<RX�VKDOO�DOVR�LPPHGLDWHO\�QRWLI\�8V�LI�<RXU�DJUHHPHQW�ZLWK�WKH�3*63�LV�
WHUPLQDWHG� RU� H[SLUHV�� DQG�RU� LI� <RX� HQWHU� LQWR� DQ� DJUHHPHQW� ZLWK� D�
GLɀHUHQW�3*63�

� �G��� 1RWLFHV� RI� WHUPLQDWLRQ� RI� WKLV� DJUHHPHQW� E\� <RX� VKDOO� EH� VHQW� E\�
registered mail.

16.5. Amendment 
� :H�VKDOO�EH�HQWLWOHG�WR�DPHQG�DQ\�SURYLVLRQ�RI�WKLV�DJUHHPHQW�DW�DQ\�WLPH��:H�ZLOO�

SURYLGH�<RX�ZLWK�D�ZULWWHQ�QRWLFH�RI�DQ\�VXFK�DPHQGPHQW�DW�OHDVW�WKLUW\������GD\Vȉ�
SULRU� WR� WKH� DPHQGPHQW� WDNLQJ� HɀHFW�� <RX� VKDOO� EH� HQWLWOHG� WR� WHUPLQDWH� WKLV�
DJUHHPHQW� LI� VXFK� DPHQGPHQW� LV� QRW� DFFHSWDEOH� WR� <RX�ZLWKLQ� WKH� WKLUW\� �����
GD\Vȉ� QRWLFH� SHULRG�� LQ� ZKLFK� FDVH� WKH� SURYLVLRQV� RI� FODXVH� ��� �7HUP� DQG�
Termination) above shall apply. 

 The revised agreement will be uploaded on Our website and will be deemed, valid 
DQG�LQ�IXOO�HɀHFW�LPPHGLDWH�DIWHU�WKH�ODSVH�RI�WKH�WKLUW\������GD\Vȉ�QRWLFH�DQG�ZLOO�
be binding on You.  

� <RXU�FRQWLQXRXV�XVH�RI�<RXU�$FFRXQW�IRU�WKH�VXEPLVVLRQ�RI�DQ\�&KDUJH�RU�&UHGLW�
UHTXHVWV��LQFOXGLQJ��LI�DSSOLFDEOH��WKURXJK�WKH�3*63��DIWHU�WKH�QRWLFH�SHULRG�VKDOO�
EH�GHHPHG�DV�<RXU�IRUPDO�DFFHSWDQFHV�WR�WKH�DPHQGPHQWV�DQG�<RX�DJUHH�WR�EH�
bound by the revised provisions. 

16.6. Compliance with Laws
 You agree to comply with all laws, regulations and rules applicable in the Kingdom 

RI�6DXGL�$UDELD��LQFOXGLQJ�WKH�6$0$�UHJXODWLRQV�

16.7. Governing Law and Jurisdiction
� 7KLV�DJUHHPHQW�VKDOO�EH�JRYHUQHG�E\�DQG�FRQVWUXHG�LQ�DFFRUGDQFH�ZLWK�WKH�ODZV�RI�

WKH� .LQJGRP� RI� 6DXGL� $UDELD� DQG� LWV� FRPSHWHQW� FRXUWV� DQG� GHVLJQDWHG� GLVSXWH�
resolution committees.

Schedule A
Operational and Other Procedures 

1. Procedures related to Accepting the Card

1.1. Creating a Record of Charge:
� <RX�VKDOO�XVH�2XU�5HFRUG�RI�&KDUJH��ȋ52&Ȍ��IRUP�RU�DQ\�RWKHU�&KDUJH�IRUP�WKDW�KDV�

EHHQ�SUHYLRXVO\�DSSURYHG�E\�8V��7KH�WHUP�ȋ52&Ȍ�LQFOXGHV�WKH�UHFRUG�RI�DQ\�&KDUJH�
that is captured electronically or manually. For every Charge You shall complete a 
52&�HOLJLEO\��RU�� IRU�&KDUJHV�DXWKRUL]HG�HOHFWURQLFDOO\�DW�D�SRLQWV�RI�VDOHV�WHUPLQDO��
<RX�VKDOO�HQVXUH�WKDW�WKH�SRLQW�RI�VDOH�WHUPLQDO�JHQHUDWHV�D�OHJLEOH�ROC��DW�WKH�WLPH�RI�
SXUFKDVH��(DFK�52&�VKDOO�EHDU��&KDUJH�'DWD��

���� 7KH�&DUG�QXPEHU�DQG�H[SLU\�GDWH�RI�WKH�&DUG�
���� 7KH�GDWH�RI�WKH�&KDUJH�
���� 7KH�DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV�
���� $Q� $XWKRUL]DWLRQ� FRGH� IRU� DQ\� &KDUJH� WKDW� UHTXLUHV� $XWKRUL]DWLRQ� XQGHU� WKLV�

agreement.
���� $�GHVFULSWLRQ�RI�WKH�JRRGV�RU�VHUYLFHV�SXUFKDVHG�
(6) Your Establishment’s name, address and Establishment Number.
���� 7KH�&DUGPHPEHUȉV�VLJQDWXUH�LI�WKH�&KDUJH�LV�PDGH�LQ�SHUVRQ�
���� 7KH�ZRUGV�ȋ'HOD\HG�'HOLYHU\Ȍ�LI�LW�KDV�EHHQ�DJUHHG�ZLWK�WKH�&DUGPHPEHU�WKDW�WKH�

goods or services will not be dispatched or rendered on the date the Charge is 
incurred.

���� $OO� RWKHU� LQIRUPDWLRQ� UHTXLUHG� E\� 8V� IURP� WLPH� WR� WLPH�� <RX� VKDOO� VXEPLW� DOO�
&KDUJHV�WR�8V�XQGHU�WKH�(VWDEOLVKPHQW�1XPEHU�:H�KDYH�DVVLJQHG�WR�<RX��<RX�
VKDOO� UHWDLQ� <RXU� FRS\� RI� DOO� 52&V� DQG� RWKHU� GRFXPHQWV� �LQ� ZKDWHYHU� IRUPDW��
HYLGHQFLQJ� &KDUJHV� IRU� D� SHULRG� RI� WZHQW\�IRXU� �����PRQWKV� IURP� WKH� GDWH� RI�
VXEPLVVLRQ�WKHUHRI�DQG�VKDOO�SURYLGH�8V��XSRQ�2XU�UHTXHVW��ZLWK�FRSLHV�WKHUHRI�
ZLWKLQ�ɁIWHHQ������GD\V�

1.2. In Person Charge Requests: 

� )RU�DOO�,Q�3HUVRQ�&KDUJHV��WKH�&DUG�PXVW�EH�SUHVHQWHG�DQG�<RX�PXVW��

(i) Follow the Card acceptance steps outlined in sections ( 1.2.1 to  1.2.3) below as 
applicable.

�LL�� 2EWDLQ�DQ�$XWKRUL]DWLRQ��DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ� 2 below). 

 You must not accept a Card that is visibly altered or mutilated, or presented by anyone 
RWKHU� WKDQ� WKH� &DUGPHPEHU�� DQG� LI� D� WUDQVDFWLRQ� LV� GHFOLQHG�� <RX�PXVW� QRWLI\� WKH�
Cardmember immediately.

 Where the goods or services being purchased by the Cardmember are subject to an 
H[FOXVLYH�RɀHU�DJUHHPHQW��<RX�PXVW�DSSO\�WKH�DSSOLFDEOH�'LVFRXQW�SULRU�WR�VXEPLWWLQJ�
WKH�&KDUJH�UHTXHVW��VXFK�WKDW�WKH�DPRXQW�RI�WKH�&KDUJH�IRU�ZKLFK�$XWKRUL]DWLRQ� LV�
sought is reduced by the applicable Discount.

1.2.1.  In Person Charge Request – Chip Cards

� <RX� VKDOO� DFFHSW� WKH� &DUG� DV� D� PHWKRG� RI� SD\PHQW� DW� DOO� <RXU� SK\VLFDO� ORFDWLRQV�
SXUVXDQW�WR�WKH�IROORZLQJ�FRQGLWLRQV�

���� 7KH�&DUG�PXVW�EH�SK\VLFDOO\�SUHVHQWHG�IRU�DOO�,Q�3HUVRQ�&KDUJH�UHTXHVWV�
���� :KHQ�SUHVHQWHG�ZLWK�D�&KLS�&DUG��WKH�&DUG�PXVW�EH�LQVHUWHG�LQWR�WKH�UHDGHU�RI�

the POS Terminal (unless the Charge is processed through Contactless 
7HFKQRORJ\�� LQ� ZKLFK� FDVH� <RX�PD\� IROORZ� WKH� VWHSV� RXWOLQHG� LQ� VHFWLRQ�  1.2.3 
below). The terminal should advise the Cardmember to enter his or her personal 
LGHQWLɁFDWLRQ� QXPEHU� �3,1�� �D� FKLS� DQG� 3,1� WUDQVDFWLRQ��� <RXU� (VWDEOLVKPHQW�
PXVW�HQVXUH�WKDW�WKH�&DUGPHPEHU�HQWHUV�KLV�RU�KHU�3,1�LQWR�WKH�NH\SDG�RI�WKH�
terminal when prompted. 

���� ,I�WKH�(VWDEOLVKPHQW� LV�XQDEOH�WR�FRPSOHWH�D�FKLS�DQG�3,1�WUDQVDFWLRQ�GXH�WR�D�
technical problem, the terminal should show an error message and either decline 
WKH�WUDQVDFWLRQ�RU�GLUHFW�WKH�(VWDEOLVKPHQW�WR�IROORZ�WKH�SURFHGXUH�IRU�QRQ�&KLS�
Card transactions as described in section ( 1.2.2) below.

���� ,I� DQ� (VWDEOLVKPHQW� NH\V� D� &KDUJH� LQWR� WKH� WHUPLQDO� PDQXDOO\�� :H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�DQG�QRQ�UHFHLYHG�&KLS�&DUGV��

���� <RX�PXVW�HQVXUH�WKDW�<RXU�WHUPLQDOV�DFFHSW�&KLS�&DUGV��,I�WKH�WHUPLQDO�KDV�QRW�
EHHQ�XSJUDGHG�WR�DFFHSW�&KLS�&DUGV�RU�:H�KDYH�QRW�FHUWLɁHG�WKH�WHUPLQDO�IRU�FKLS�
DQG�3,1��<RX�ZLOO�EH� OLDEOH� IRU�DQ\� ORVVHV� WKDW�:H�PD\�VXɀHU�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN� ULJKWV� IRU� IUDXGXOHQW� ,Q� 3HUVRQ� &KDUJHV� PDGH� ZLWK� ORVW�� VWROHQ��
FRXQWHUIHLW�� DQG� QRQ�UHFHLYHG�&KLS�&DUGV�� LI� WKH� XSJUDGLQJ� DQG� FHUWLɁFDWLRQ� RI�
<RXU�326�7HUPLQDO�ZRXOG�KDYH�SUHYHQWHG�WKH�IUDXG��,Q�DOO�FDVHV��<RX�ZLOO�EH�OLDEOH�
IRU�IUDXGXOHQW�&KDUJHV�DULVLQJ�IURP�D�IDLOXUH�WR�FRPSO\�ZLWK�2XU�&DUG�DFFHSWDQFH�
procedures as set out in this agreement.   

1.2.2.  In Person Charges – non-Chip Cards

���� )RU�,Q�3HUVRQ�&KDUJHV�ZKHUH�IRU�ZKDWHYHU�UHDVRQ�WKH�&KLS�LV�QRW�UHDGDEOH��<RX�
must swipe the Card through the terminal. 

���� <RX�PXVW�DOVR��
� �Ȑ� PDWFK�WKH�&DUG�QXPEHU�RQ�WKH�IURQW�DQG��LI�SUHVHQW��RQ�WKH�EDFN�RI�WKH�&DUG��

DV�ZHOO�DV�WKH�&DUG�H[SLUDWLRQ�GDWH��WR�WKH�VDPH�LQIRUPDWLRQ�RQ�WKH�&KDUJH�
Record. 

� Ȑ� HQVXUH�WKH�QDPH�WKDW�SULQWV�RQ�WKH�&KDUJH�5HFRUG��LI�DSSOLFDEOH��PDWFKHV�
WKH�QDPH�RQ�WKH�IURQW�RI�WKH�&DUG��

���� ,I�<RXU�326�7HUPLQDO�IDLOV��WKHQ�LQ�DGGLWLRQ��<RX�PXVW�VHHN�D�YRLFH�$XWKRUL]DWLRQ�
�DV�IXUWKHU�GHVFULEHG�LQ�VHFWLRQ�� 2) below). 

���� ,I�WKH�PDJQHWLF�VWULSH�LV�XQUHDGDEOH��WKH�&KDUJH�PD\�EH�NH\HG�LQWR�WKH�WHUPLQDO�
PDQXDOO\�DQG�<RX�PXVW�REWDLQ�DQ�LPSULQW�RI�WKH�&DUG�WR�YHULI\�WKDW�WKH�&DUG�ZDV�
SUHVHQW��,I�<RX�GR�QRW�WDNH�D�PDQXDO�LPSULQW�ZKHUH�UHTXLUHG��DQG�PDNH�LW�DYDLODEOH�
WR� 8V� RQ� UHTXHVW�� :H� ZLOO� KDYH� &KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJH�� :KHUH� D�
&KDUJH�LV�NH\HG�LQWR�WKH�WHUPLQDO�PDQXDOO\��:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�DV�VHW�
out in section ( 1.2.1) ( 4) above.  

1.2.3.  In Person Charges – Contactless

(1) Where the Charge amount is SAR 100 or less (or any other amount that may be 
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN���6$0$��LQ�WKH�IXWXUH���<RX�PD\�UHDG�WKH�
&DUG� YLD�&RQWDFWOHVV�7HFKQRORJ\��:KHQ�SUHVHQWHG�ZLWK� D�&KLS�&DUG�RU�0RELOH�
'HYLFH�WR�EH�UHDG�YLD�&RQWDFWOHVV�7HFKQRORJ\��<RX�PXVW�

 • Capture the Charge Data using the contactless reader. 

 • Obtain Authorization. 

���� ,I� WKH� &KDUJH� DPRXQW� LV� RYHU� 6$5� ���� �RU� DQ\� RWKHU� DPRXQW� WKDW� PD\� EH�
GHWHUPLQHG�E\�WKH�6DXGL�&HQWUDO�%DQN��6$0$��LQ�WKH�IXWXUH���RU�LI�SURPSWHG�E\�
<RXU�WHUPLQDO��<RX�ZLOO�QHHG�WR�IROORZ�WKH�SURFHVV�VHW�RXW�LQ�VHFWLRQ� (1.2.1) above 
�,Q�3HUVRQ�&KDUJHV�ȅ�&KLS�&DUGV��RI�WKLV�6FKHGXOH�$�

���� )RU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�7UDQVDFWLRQV��D�&'&90�LV�SHUPLWWHG�LI�WKH�
0RELOH�'HYLFH�DQG�WKH�SRLQW�RI�VDOH�WHUPLQDO�DUH�FDSDEOH�RI�SHUIRUPLQJ�&'&90��
)RU�WKHVH�&KDUJHV��<RX�PXVW�FUHDWH�D�5HFRUG�RI�&KDUJH�DV�GHVFULEHG�LQ� 1.1 above. 
7R�HQVXUH�SURSHU�SRLQW�RI�VDOH�DFFHSWDQFH�IRU�'LJLWDO�:DOOHW�&RQWDFWOHVV�LQLWLDWHG�

Transactions, You should comply with the most current American Express 
FRQWDFWOHVV�HQDEOHG�326�7HUPLQDO�UHTXLUHPHQWV��

� :H�ZLOO� QRW� H[HUFLVH� D�PLVVLQJ� LPSULQW�� FRXQWHUIHLW� RU� ORVW�VWROHQ�QRQ�UHFHLYHG�
IUDXG� &KDUJHEDFNV� IRU� &RQWDFWOHVV� RU� 'LJLWDO� :DOOHW� &RQWDFWOHVV�LQLWLDWHG�
7UDQVDFWLRQV� LI� WKH� (VWDEOLVKPHQW� VXFFHVVIXOO\� YHULɁHV� WKH� &DUGPHPEHU� DQG�
PHHWV� DOO� RI� WKH� FULWHULD� DQG� UHTXLUHPHQWV� OLVWHG� DERYH�� 7KLV� GRHV� QRW� DSSO\� WR�
'LVSXWHG�&KDUJHV�LQYROYLQJ�GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��

1.2.4.  In Person Charges – Unattended Terminals
 
���� :H� ZLOO� DFFHSW� &KDUJHV� IRU� SXUFKDVHV� DW� <RXU� XQDWWHQGHG� WHUPLQDOV� �H�J��

&$7V�RU�SD\PHQW�NLRVNV��VXEMHFW�WR�WKH�UHTXLUHPHQWV�RI�VHFWLRQ�� 1.2) above 
DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��

Ȑ� ,QFOXGH� DOO� UHTXHVWV� IRU� $XWKRUL]DWLRQ�� WKH� IXOO�PDJQHWLF� VWULSH� GDWD�
stream. 

Ȑ� (QVXUH�WKH�&KDUJH�FRPSOLHV�ZLWK�WKH�6SHFLɁFDWLRQV��LQFOXGLQJ�ɂDJJLQJ�
DOO�UHTXHVWV�IRU�$XWKRUL]DWLRQ�DQG�DOO�&KDUJH�VXEPLVVLRQV�ZLWK�D�&$7�
indicator. 

• Follow any additional Authorization procedures that We may provide 
WR�<RX�LI�<RX�DFFHSW�WKH�&DUG�DW�DQ�XQDWWHQGHG�WHUPLQDO�WKDW�LV�SDUW�RI��
RU�DWWDFKHG�WR��D�IXHO�GLVSHQVHU��IRU�H[DPSOH���

Ȑ� (QVXUH�WKDW�WKH�XQDWWHQGHG�WHUPLQDO�QRWLɁHV�WKH�&DUGPHPEHU�LI�WKH�
transaction is declined.

���� ,Q�WKH�HYHQW�WKDW�DQ�XQDWWHQGHG�WHUPLQDO�LV�QRW�FRQɁJXUHG�IRU�&KLS�DQG�3,1�
WUDQVDFWLRQV�� WKHQ� <RX� PD\� VWLOO� DFFHSW� WKH� &DUG� DQG� WKH� SURYLVLRQV� RI�
sections ( 1.2) and ( 1.2.1) above shall not apply in relation to entering the 
3,1��+RZHYHU��LI�<RX�GR�VR��<RX�ZLOO�EH�OLDEOH�IRU�DQ\�ORVVHV�DQG�:H�ZLOO�KDYH�
&KDUJHEDFN�ULJKWV�IRU�IUDXGXOHQW�&KDUJHV�LI�WKH�&KDUJH�ZDV�QRW�D�&KLS�DQG�
PIN transaction. 

1.3. Card Not Present Charges

���� )RU�&DUG�1RW�3UHVHQW�&KDUJHV��<RX�PXVW�
• create a ROC as described in  1.1 above, including an indicator that the 

transaction is Card Not Present. 
• obtain the Cardmember’s name as it appears on the Card, the Card 

account number and expiry date, the Cardmember’s billing address, 
and the delivery address. 

• obtain Authorization. 
Ȑ� LI� WKH�RUGHU� LV� WR�EH� VKLSSHG�RU�GHOLYHUHG�PRUH� WKDQ� VHYHQ� ����GD\V�

DIWHU� WKH� RULJLQDO� $XWKRUL]DWLRQ�� REWDLQ� D� QHZ� $XWKRUL]DWLRQ� EHIRUH�
shipping or delivering the order.

Ȑ� LPPHGLDWHO\�QRWLI\�WKH�&DUGPHPEHU�LI�WKH�WUDQVDFWLRQ�LV�GHFOLQHG��

���� ,I� WKH� JRRGV� DUH� WR� EH� FROOHFWHG� E\� WKH�&DUGPHPEHU�� WKH�&DUG�PXVW� EH�
presented by the Cardmember upon collection and You should treat the 
transaction as an In Person Charge and comply with sections ( 1.2 to  1.2.3) 
above. 

���� :H� KDYH� &KDUJHEDFN� ULJKWV� IRU� DQ\� &DUG� 1RW� 3UHVHQW� &KDUJH� WKDW� WKH�
&DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ�� :H� ZLOO� QRW� H[HUFLVH� 2XU�
&KDUJHEDFN� ULJKWV� IRU� VXFK� &KDUJHV� EDVHG� VROHO\� XSRQ� D� &DUGPHPEHU�
FODLP�WKDW�KH�RU�VKH�GLG�QRW�UHFHLYH�WKH�GLVSXWHG�JRRGV�LI�<RX�KDYH�YHULɁHG�
ZLWK� 8V� WKDW� WKH� DGGUHVV� WR� ZKLFK� WKH� JRRGV� ZHUH� VKLSSHG� LV� WKH�
Cardmember’s billing address and obtained a receipt signed by an 
DXWKRUL]HG�6LJQHU�YHULI\LQJ�WKH�GHOLYHU\�RI�WKH�JRRGV�WR�VXFK�DGGUHVV�

1.3.1. Card Not Present Charges – Digital

���� :H�ZLOO�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�VXEMHFW�WR�WKH�UHTXLUHPHQWV�
RI�VHFWLRQ�� �����DERYH�DQG�WKH�IROORZLQJ�DGGLWLRQDO�UHTXLUHPHQWV��<RX�
PXVW��
• send Charge data concerning any Digital Order via the internet, 

H�PDLO�RU�DQRWKHU�GLJLWDO�QHWZRUN�RQO\�WR�WKH�&DUGPHPEHU�ZKR�
PDGH�WKH�'LJLWDO�2UGHU��RU�8V��

Ȑ� VXEPLW�DOO�&KDUJHV�IRU�'LJLWDO�2UGHUV�HOHFWURQLFDOO\��
• use any separate Establishment Numbers that We provide You 

IRU� 'LJLWDO� 2UGHUV� LQ� DOO� <RXU� UHTXHVWV� IRU� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQV�RI�&KDUJHV�IRU�'LJLWDO�2UGHUV�

Ȑ� SURYLGH�8V�ZLWK�DW� OHDVW�RQH�����PRQWKȉV�SULRU�ZULWWHQ�QRWLFH�RI�
any change in Your website address.

���� :H�PD\�GLVSHQVH�ZLWK�WKH�QRWLFH�SHULRG�UHIHUUHG�WR�LQ�FODXVH� �������RI�
WKH� DJUHHPHQW� DQG� LPPHGLDWHO\� LQWURGXFH� DGGLWLRQDO� UHTXLUHPHQWV�
ZKLFK�DUH�QHFHVVDU\�IRU�UHDVRQV�RI�VHFXULW\�RI�'LJLWDO�2UGHUV�DQG�RU�
&DUGPHPEHU�,QIRUPDWLRQ�DQG�RU�IRU�WKH�SUHYHQWLRQ�RI�IUDXG�

 
���� :H�ZLOO�QRW�EH�OLDEOH�IRU�IUDXGXOHQW�'LJLWDO�2UGHUV�DQG�:H�ZLOO�KDYH�WKH�

ULJKW� WR� &KDUJHEDFN� IRU� WKRVH� &KDUJHV�� $GGLWLRQDOO\�� LI� D� 'LVSXWHG�
Charge arises involving a Card Not Present Charge that is a Digital 
'HOLYHU\�7UDQVDFWLRQ��:H�ZLOO�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�IRU�WKH�
IXOO�DPRXQW�RI�WKH�&KDUJH��

(4) You must ensure that Your website or applicable digital medium 
QRWLɁHV� WKH� &DUGPHPEHU� LI� WKH� WUDQVDFWLRQ� LV� GHFOLQHG� IRU�
Authorization.

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV�� D� &'&90� LV�
SHUPLWWHG�LI�WKH�0RELOH�'HYLFH�LV�FDSDEOH�RI�SHUIRUPLQJ�&'&90��)RU�
these Charges, You must create a Charge Record as described in 
section  ������ DERYH�� )RU� WKHVH�&KDUJHV� WR�TXDOLI\� DV� D�'LJLWDO�:DOOHW�
$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ��<RX�PXVW�LQFOXGH�DQ�LQGLFDWRU�WKDW�
WKH�WUDQVDFWLRQ�LV�D�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�RQ�
WKH� &KDUJH� 5HFRUG�� :H� ZLOO� QRW� H[HUFLVH� D� PLVVLQJ� LPSULQW� IUDXG�
&KDUJHEDFN�IRU�'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQV�LI�WKH�
(VWDEOLVKPHQW�PHHWV�DOO�Rɀ� WKH�FULWHULD�DQG� UHTXLUHPHQWV�VHW�RXW� LQ�
this section ( 1.3.1). This does not apply to Disputed Charges involving 
GLVSXWH�UHDVRQV�RWKHU�WKDQ�IUDXG��H�J�� LW�GRHV�QRW�DSSO\�WR�JRRGV�RU�
services disputes).

 
���� :KHUH�<RX�DFFHSW�&KDUJHV�IRU�'LJLWDO�2UGHUV�WKDW�DUH�YHULɁHG�E\�WKH�

$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDPPH�� :H� PD\� RɀHU� WKH�
&DUGPHPEHU� WKH� RSWLRQ� WR� SD\� IRU� WKHLU� SXUFKDVH�ZLWK� SRLQWV�� 7KLV�
GRHV�QRW� LPSDFW� WKH�UHODWLRQVKLS�EHWZHHQ�<RX�DQG�8V�DQG�GRHV�QRW�
change either party’s rights or obligations under this agreement. 
+RZHYHU�� LI� <RX� SUHIHU� WKDW� :H� GR� QRW� RɀHU� WKLV� IXQFWLRQDOLW\� WR�
&DUGPHPEHUV�XVLQJ�<RXU�GLJLWDO�SODWIRUP��WKHQ�SOHDVH�ZULWH�WR�8V�DW�
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, 
.LQJGRP�RI�6DXGL�$UDELD��

���� )RU� 'LJLWDO� :DOOHW� $SSOLFDWLRQ�LQLWLDWHG� 7UDQVDFWLRQV� WKDW� DUH� DOVR�
5HFXUULQJ� %LOOLQJ� &KDUJHV�� <RX� PXVW� IROORZ� WKH� SURFHVV� VHW� RXW� LQ�
section ( �����RI� WKLV�6FKHGXOH�$��7KH�&KDUJH�5HFRUG�VKRXOG� LQFOXGH�
indicators that the Charge is a Recurring Billing Charge and not a 
'LJLWDO�:DOOHW�$SSOLFDWLRQ�LQLWLDWHG�7UDQVDFWLRQ�

1.3.2. Card Not Present Charges – American Express SafeKey

(1) To protect against unauthorized activity, You must support solutions 
DOORZLQJ� 8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� RI� WKH�
&DUGPHPEHU�IRU�&KDUJHV�PDGH�E\�'LJLWDO�2UGHUV��,I�<RX�IDLO�WR�DOORZ�
8V� WR� SHUIRUP� 6WURQJ� &XVWRPHU� $XWKHQWLFDWLRQ� DV� VHW� RXW� LQ� WKLV�
section, Charges made by Digital Orders may be declined. 

���� :H�ZLOO� DFFHSW� &KDUJHV� IRU� 'LJLWDO� 2UGHUV�PDGH� E\� (VWDEOLVKPHQWV�
SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�VXEMHFW�WR�WKH�
IROORZLQJ�UHTXLUHPHQWV��

Ȑ� ,PSOHPHQW�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�DV�DGYLVHG�E\�8V�

and or provide access to the Establishment’s website and other relevant 
systems to ourselves or Our agents to implement, review or monitor the 
$PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� DV� UHTXLUHG� E\� 8V�� ZLWKRXW� DQ\�
restrictions. You shall also positively respond to any written 
UHFRPPHQGDWLRQV�PDGH� E\� 8V� WKDW� UHVXOW� IURP�2XU� SHULRGLF� UHYLHZ� RI�
<RXU�(VWDEOLVKPHQWȉV�HOHFWURQLF�KDUGZDUH�DQG�VRIWZDUH�SHUWDLQLQJ�WR�WKLV�
VHUYLFH�ZLWKLQ�D�SHULRG�RI� WLPH�QRW�H[FHHGLQJ�ɁIWHHQ������GD\V� IURP�WKH�
GDWH�RI�WKH�QRWLɁFDWLRQ��<RX�VKDOO�H[SOLFLWO\�GLVSOD\�LQ�<RXU�ZHEVLWH�IXOO�DQG�
FRPSOHWH�LQIRUPDWLRQ�DERXW�<RXU�(VWDEOLVKPHQW�LQFOXGLQJ�EXW�QRW�OLPLWHG�
to address contact number etc. the goods/services, details and 
SDUWLFXODUV�RI�GHOLYHU\��UHIXQG�SROLF\��UHFRYHU\�SROLF\�DQG�SURFHGXUHV�DQG�
other terms and conditions and obtain Cardmembers’ consent explicitly 
DJUHHLQJ� IRU� WKHVH� WHUPV� DQG� FRQGLWLRQV� EHIRUH� SURFHHGLQJ� ZLWK�
completing the transaction.

���� (VWDEOLVKPHQWV�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
PXVW�FRPSOHWH�DQG�PDLQWDLQ�FRPSOLDQFH�ZLWK�
�D��� 6DIH.H\�FHUWLɁFDWLRQ�SURFHGXUHV�
�E��� WKH�6DIH.H\�,PSOHPHQWDWLRQ�*XLGH�
�F��� ȋ&DUG� ,GHQWLɁFDWLRQ�'LJLWVȌ� �&,'�� DOVR� NQRZQ�DV���GLJLW�3&6&�DQG�

ȋ$XWRPDWLF� $GGUHVV� 9HULɁFDWLRQȌ� �$$9�� RU� ȋ$GGUHVV� 9HULɁFDWLRQ�
6HUYLFHȌ��$96��DV�QRWLɁHG�E\�8V�IURP�WLPH�WR�WLPH�

�G��� WKH�6DIH.H\�/RJR�*XLGHOLQHV�
�H��� D�IUDXG�WR�VDOHV�UDWLR�RI�OHVV�WKDQ����RQ�&KDUJHV�FRQWDLQLQJ�6DIH.H\�

GDWD� RU� DV� RWKHUZLVH� GHWDLOHG� E\� 8V� LQ� WKH� $XWKRUL]DWLRQ� DQG�
VXEPLVVLRQ�6SHFLɁFDWLRQV�

�I��� JRRG�VWDQGLQJ�ZLWK�8V�DV�UHDVRQDEO\�GHWHUPLQHG�E\�8V�
�J��� DQ\� RWKHU� UHTXLUHPHQWV� ZKLFK�:H�PD\� LQWURGXFH� RU� FKDQJH� IURP�

time to time.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� RQO\� DSSOLHV� WR� ȋ&DUG� 1RW�
3UHVHQWȌ� &KDUJHV� PDGH� RQ� &DUGV� WKDW� DUH� HOLJLEOH� IRU� 6DIH.H\�
authentication processing, by Digital Orders through Your 
(VWDEOLVKPHQWV��DQG�WKDW�PHHW�WKH�IROORZLQJ�FULWHULD�DQG�UHTXLUHPHQWV�
�D��� WKH�&KDUJH�LQGLFDWHV�LW�ZDV�IXOO\�6DIH.H\�DXWKHQWLFDWHG�RU�D�6DIH.H\�

authentication was attempted.
�E��� WKH�DGGLWLRQDO�6DIH.H\�DXWKHQWLFDWLRQ�GDWD�ZDV�SURYLGHG�LQ�ERWK�WKH�

$XWKRUL]DWLRQ�UHTXHVW�DQG�WKH�VXEPLVVLRQ�UHFRUG�
�F��� WKH�&DUGPHPEHU�GLVSXWHG�WKH�&KDUJH�DV�IUDXG�
�G��� WKH�&DUG�LV� LVVXHG�LQ�D�PDUNHW�VSHFLɁHG�E\�8V�WR�<RX�IURP�WLPH�WR�

time.

���� ,I��DW�DQ\�WLPH��<RX�GR�QRW�PHHW�WKH�UHTXLUHPHQWV� OLVWHG�DERYH��RU� LI�:H�
UHFHLYH�D�GLVSURSRUWLRQDWH�QXPEHU�RI�GLVSXWHG�&KDUJHV�RU�KLJK�LQVWDQFH�
RI�IUDXG�WKHQ�
�D��� <RX� PXVW� ZRUN� ZLWK� 8V� WR� UHGXFH� WKH� QXPEHU� RI� GLVSXWHV� DQG�

IUDXGXOHQW�WUDQVDFWLRQV�
�E��� :H� PD\�� LQ� 2XU� VROH� GLVFUHWLRQ�� PRGLI\� RU� WHUPLQDWH� <RXU�

(VWDEOLVKPHQWȉV� SDUWLFLSDWLRQ� LQ� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program.

���� 7KH� $PHULFDQ� ([SUHVV� 6DIH.H\� 3URJUDP� GRHV� QRW� DSSO\� WR� GLVSXWHG�
&KDUJHV�LQYROYLQJ�DQ\�RWKHU�W\SHV�RI�GLVSXWHV��LQFOXGLQJ�FXVWRPHU�VHUYLFH�
or goods or services disputes.

(7) :H�ZLOO�QRW�H[HUFLVH�)XOO�5HFRXUVH� IRU�&KDUJHV� LI�ERWK� WKH�(VWDEOLVKPHQW�
DQG� &KDUJH� FRPSO\� ZLWK� WKH� IRUHJRLQJ� 6DIH.H\� UHTXLUHPHQWV�� 7KH�
$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�GRHV�QRW�SUHYHQW�8V�IURP�WDNLQJ�RWKHU�
protective action, such as those listed in section  (���RI�WKLV�6FKHGXOH�$��

���� :H�PD\� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
Program at any time, without any liability or obligation to You in the event 
:H� VXVSHQG�� WHUPLQDWH� RU� PRGLI\� WKH� $PHULFDQ� ([SUHVV� 6DIH.H\�
3URJUDP�� ,I� <RX� GR� QRW� DJUHH� ZLWK� WKH� FXUUHQW� RU� PRGLɁHG� $PHULFDQ�
([SUHVV�6DIH.H\�3URJUDP��<RX�PXVW�
�D��� FHDVH�SDUWLFLSDWLQJ�LQ�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�
�E��� VXUUHQGHU�<RXU�6DIH.H\�FHUWLɁFDWLRQ�VWDWXV�
�F��� UHWXUQ� RU� GHVWUR\� DOO� FRQɁGHQWLDO� LQIRUPDWLRQ� SURYLGHG� WR� <RX�

SXUVXDQW�WR�WKH�$PHULFDQ�([SUHVV�6DIH.H\�3URJUDP�

1.4. Recurring Billing Charges

���� ,I�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ�WR�PDNH�UHFXUULQJ�&KDUJHV�DXWRPDWLFDOO\�
IRU� D� VHULHV� RI� VHSDUDWH� SXUFKDVHV� RU� SD\PHQWV�� &DUGPHPEHUV�PXVW� VLJQ� D�
FRQWLQXRXV�DXWKRULW\�IRUP��ȋContinuous Authority Form”) authorizing You to 
Charge their Card (“Recurring Billing Charges”). You must obtain a 
&RQWLQXRXV� $XWKRULW\� )RUP� EHIRUH� VXEPLWWLQJ� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJH��
7KH�&RQWLQXRXV�$XWKRULW\�)RUP�PXVW�LQFOXGH�

(a) The Cardmember’s name.

(b) The Card number and signature.

(c) The Card expiry date.

�G�� 7KH�H[SLU\�GDWH�RI�WKH�&RQWLQXRXV�$XWKRULW\�)RUP�

(e) The Cardmember’s billing address.

�I�� 7KH� IUHTXHQF\� RI� WKH� 5HFXUULQJ� %LOOLQJ� &KDUJHV� H�J�� ZHHNO\�� PRQWKO\��
TXDUWHUO\�

(g) A statement that the Cardmember may cancel the Continuous Authority 
)RUP�DW�DQ\�WLPH��$Q\�UHQHZDO�RI�DXWKRULW\�ZLOO�UHTXLUH�D�QHZ�&RQWLQXRXV�
$XWKRULW\�)RUP�WR�EH�ɁOOHG��<RX�PXVW�UHWDLQ�&RQWLQXRXV�$XWKRULW\�)RUPV�
IRU�WZHQW\�IRXU������PRQWKV�IURP�WKH�GDWH�<RX�VXEPLW�WKH�ODVW�5HFXUULQJ�
%LOOLQJ�&KDUJH��%HIRUH�VXEPLWWLQJ�WR�8V�HDFK�5HFXUULQJ�%LOOLQJ�&KDUJH��<RX�
PXVW�REWDLQ�$XWKRUL]DWLRQ�DQG�VXEPLW�WR�8V�D�OLVWLQJ�LQ�D�IRUP�DQG�FRQWHQW�
DJUHHG� E\� 8V�� ZKLFK� VKDOO� LQFOXGH� GHWDLOV� RI� <RXU� (VWDEOLVKPHQW�� WKH�
&DUGPHPEHU�DQG�WKH�5HFXUULQJ�%LOOLQJ�&KDUJH�LQ�TXHVWLRQ��RU�FRPSOHWH�D�
ROC with the word “Recurring” in the Cardmember’s signature panel. 
Once the Cardmember has provided written advice that he/she desires 
FDQFHOODWLRQ�RI�<RXU�VHUYLFHV�UHODWLQJ�WR�D�5HFXUULQJ�%LOOLQJ�&KDUJH��DQG�
where such cancellation does not violate any contractual or legal 
REOLJDWLRQ�RQ�WKH�SDUW�RI�WKH�&DUGPHPEHU��DOO�IXWXUH�GHDOLQJV�PXVW�FHDVH�
RU�ZLOO�EH�DW�<RXU�ɁQDQFLDO�ULVN�

1.5. Advance Payment Charges

���� <RX�PXVW�IROORZ�WKH�SURFHGXUHV�EHORZ�LI�<RX�RɀHU�&DUGPHPEHUV�WKH�RSWLRQ��RU�
UHTXLUH�WKHP��WR�PDNH�$GYDQFH�3D\PHQW�&KDUJHV�

���� )RU�DQ�$GYDQFH�3D\PHQW�&KDUJH��<RX�PXVW�
Ȑ� 6WDWH� <RXU� IXOO� FDQFHOODWLRQ� DQG� UHIXQG� SROLFLHV�� FOHDUO\� GLVFORVH� <RXU�

LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�&DUGPHPEHU�WR�ELOO�WKH�&DUG�
IRU�DQ�$GYDQFH�3D\PHQW�&KDUJH�EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ�

7KH�&DUGPHPEHUȉV�FRQVHQW�PXVW�LQFOXGH��
�D�� KLV� RU� KHU� DJUHHPHQW� WR� DOO� WKH� WHUPV� RI� WKH� VDOH� �LQFOXGLQJ� SULFH� DQG� DQ\�

FDQFHOODWLRQ�DQG�UHIXQG�SROLFLHV��
�E�� D� GHWDLOHG� GHVFULSWLRQ� DQG� WKH� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�

VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ��LI�DSSOLFDEOH��H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�
dates).

• obtain Authorization. 
Ȑ� FRPSOHWH�D�&KDUJH�5HFRUG��,I�WKH�$GYDQFH�3D\PHQW�&KDUJH�LV�D�&DUG�1RW�

3UHVHQW�&KDUJH��<RX�PXVW�DOVR�

(a) ensure that the Charge Record contains the words “Advance Payment”. 

�E�� ZLWKLQ� WZHQW\�IRXU� ����� KRXUV�RI� WKH�&KDUJH�EHLQJ� LQFXUUHG�� SURYLGH� WKH�
&DUGPHPEHU�ZULWWHQ�FRQɁUPDWLRQ��H�J��H�PDLO�RU�IDFVLPLOH��RI�WKH�$GYDQFH�
3D\PHQW�&KDUJH�� WKH�DPRXQW�� WKH�FRQɁUPDWLRQ�QXPEHU� �LI�DSSOLFDEOH���D�
GHWDLOHG� GHVFULSWLRQ� DQG� H[SHFWHG� GHOLYHU\� GDWH� RI� WKH� JRRGV� DQG�RU�
VHUYLFHV�WR�EH�SURYLGHG��LQFOXGLQJ�H[SHFWHG�DUULYDO�DQG�GHSDUWXUH�GDWHV��LI�
DSSOLFDEOH��DQG�GHWDLOV�RI�<RXU�FDQFHOODWLRQ�UHIXQG�SROLF\�

���� ,I�<RX�FDQQRW�GHOLYHU�JRRGV�DQG�RU�VHUYLFHV��H�J��EHFDXVH�FXVWRP�RUGHUHG�
PHUFKDQGLVH�FDQQRW�EH�IXOɁOOHG���DQG�LI�DOWHUQDWH�DUUDQJHPHQWV�FDQQRW�EH�
PDGH�� <RX� PXVW� LPPHGLDWHO\� LVVXH� D� &UHGLW� IRU� WKH� IXOO� DPRXQW� RI� WKH�
Advance Payment Charge which relates to the goods or services which 
FDQQRW�EH�GHOLYHUHG�RU�IXOɁOOHG�

���� ,Q�DGGLWLRQ�WR�2XU�RWKHU�&KDUJHEDFN�ULJKWV��:H�PD\�H[HUFLVH�&KDUJHEDFN�
IRU�DQ\�'LVSXWHG�$GYDQFH�3D\PHQW�&KDUJH�RU�SRUWLRQ�WKHUHRI�LI��LQ�2XU�VROH�
GLVFUHWLRQ�� WKH� GLVSXWH� FDQQRW� EH� UHVROYHG� LQ� <RXU� IDYRU� EDVHG� XSRQ�
XQDPELJXRXV�WHUPV�FRQWDLQHG�LQ�WKH�WHUPV�RI�VDOH�WR�ZKLFK�<RX�REWDLQHG�
the Cardmember’s written consent.

  
1.6.  Aggregated Charges 

������ ,I�:H� FODVVLI\�<RX� LQ� DQ� LQWHUQHW� LQGXVWU\�� <RX�PD\�SURFHVV�$JJUHJDWHG�
&KDUJHV�SURYLGHG�WKH�IROORZLQJ�FULWHULD�PHW�
Ȑ� <RX�FOHDUO\�GLVFORVH�<RXU�LQWHQW�DQG�REWDLQ�ZULWWHQ�FRQVHQW�IURP�WKH�

&DUGPHPEHU� WKDW� WKHLU�SXUFKDVHV�RU� UHIXQGV� �RU�ERWK��RQ� WKH�&DUG�
PD\�EH�DJJUHJDWHG�DQG�FRPELQHG�ZLWK�RWKHU�SXUFKDVHV�RU�UHIXQGV��RU�
ERWK��EHIRUH�<RX�UHTXHVW�DQ�$XWKRUL]DWLRQ��

Ȑ� (DFK� LQGLYLGXDO� SXUFKDVH� RU� UHIXQG� �RU� ERWK�� WKDW� FRPSULVHV� WKH�
Aggregated Charge must be incurred under the same merchant 
number and on the same Card. 

Ȑ� &UHDWH�D�&KDUJH�5HFRUG�IRU�WKH�IXOO�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH��
Ȑ� 7KH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH�PXVW�QRW�H[FHHG�WKH�DPRXQW�DV�

QRWLɁHG� WR� <RX� E\� 8V�� RU� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ��LI�ORZHU��

• Submit each Charge Record within Our thirty (30) days. A Charge will 
EH�GHHPHG�ȋLQFXUUHGȌ�RQ�WKH�GDWH�RI�WKH�ɁUVW�SXUFKDVH�RU�UHIXQG��RU�
both) that comprises the Aggregated Charge. 

Ȑ� 3URYLGH�WKH�&DUGPHPEHU�ZLWK�DQ�H�PDLO�FRQWDLQLQJ�
 
�D�� 7KH�GDWH��DPRXQW��DQG�GHVFULSWLRQ�RI�HDFK� LQGLYLGXDO�SXUFKDVH�RU�UHIXQG�

(or both) that comprises the Aggregated Charge. 

�E�� 7KH�GDWH�DQG�WKH�DPRXQW�RI�WKH�$JJUHJDWHG�&KDUJH���

2. Authorization

����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DOO� &KDUJHV�� (DFK� $XWKRUL]DWLRQ�
UHTXHVW�PXVW�LQFOXGH�WKH�IXOO�&DUG�$FFRXQW�QXPEHU�DQG�EH�IRU�WKH�IXOO�
DPRXQW�RI�WKH�&KDUJH��LQFOXGLQJ�DSSOLFDEOH�WD[HV��)XUWKHUPRUH�

���� ,I� DQ\�&KDUJH�RU� VHULHV�RI�&KDUJHV�E\�DQ\�&DUGPHPEHU�GXULQJ�
DQ\� RQH� GD\� DW� DQ\� RQH� RI� <RXU� ORFDWLRQV� H[FHHGV� WKH� OLPLW�
HVWDEOLVKHG�E\�8V�IRU�WKDW�ORFDWLRQ�DV�VHW�LQ�WKH�$SSOLFDWLRQ��WKH�
“Floor LimitȌ���<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�HOHFWURQLFDOO\�LI�<RX�
have a POS Terminal or otherwise by telephoning Our designated 
$XWKRUL]DWLRQV� &HQWHU� EHIRUH� WKH� &KDUJH� LV� FRPSOHWHG�
(“Authorization”).

(2) Authorization shall not be deemed or construed to be a 
representation, promise or guarantee that We will accept the 
Charge, nor is it a guarantee that the person incurring the Charge 
is the Cardmember.

���� <RX� VKDOO� VHHN� $XWKRUL]DWLRQ� IRU� DOO� &DUG� 1RW� 3UHVHQW� &KDUJHV�
UHJDUGOHVV�RI�WKH�DPRXQW�

���� $XWKRUL]DWLRQ�PXVW�EH�VRXJKW�
D�� RQ�WKH�GDWH�RI�DQ\�&DUG�QRW�SUHVHQW�WUDQVDFWLRQ�WKDW� LV� IRU�

goods or services to be dispatched or rendered more than 
ɁYH�����GD\V�DIWHU�WKH�GDWH�RI�VXFK�WUDQVDFWLRQ�

E�� DJDLQ�LPPHGLDWHO\�EHIRUH�GLVSDWFK�RU�UHQGHULQJ�RI�WKH�JRRGV�
or services purchased.

���� <RX� VKDOO� QRW� HYDGH�$XWKRUL]DWLRQ�E\� WKH� VXEPLVVLRQ�RI� WZR�RU�
PRUH�52&V�EHORZ�<RXU�)ORRU�/LPLW�IRU�D�VLQJOH�WUDQVDFWLRQ�RU�E\�
PDNLQJ� PRUH� WKDQ� RQH� UHTXHVW� IRU� $XWKRUL]DWLRQ� IRU� D� VLQJOH�
transaction.

���� <RX�VKDOO�QRW�VHHN�RU�REWDLQ�$XWKRUL]DWLRQ�RQ�EHKDOI�RI�DQ\�7KLUG�
Party.

���� ,I� <RX� UHFHLYH� D� QHJDWLYH� ɁOH� GLUHFWO\� IURP� $PHULFDQ� ([SUHVV�
6DXGL� $UDELD� RU� IURP� D� GDWD� EURDGFDVW� VHUYLFH�OLVW� WKDW�
LQFRUSRUDWHV� &DUG� QXPEHUV� DQG� UHTXLUHV� <RX� WR� WHOHSKRQH� IRU�
$XWKRUL]DWLRQ��<RX�VKDOO�UHTXHVW�$XWKRUL]DWLRQ��UHJDUGOHVV�RI�WKH�
DPRXQW�RI�WKH�&KDUJH�LQ�TXHVWLRQ�

���� $OO�SURYLVLRQV�RI�WKLV�DJUHHPHQW��SDUWLFXODUO\�LQ�WKH�UHTXLUHPHQW�
VHW�RXW�LQ�FODXVH���RI�WKH�PDLQ�DJUHHPHQW��Accepting the Card) must 
VWLOO� EH� FRPSOLHG� ZLWK�� ,I� QRW� IXOO\� FRPSOLHG��:H� VKDOO� KDYH� )XOO�
5HFRXUVH�IRU�WKH�&KDUJH�LQYROYHG��HYHQ�LI�$XWKRUL]DWLRQ�KDV�EHHQ�
SURYLGHG�E\�8V�

���� 9DOLGLW\� RI� DQ� $XWKRUL]DWLRQ� REWDLQHG� LV� XS� WR� ɁYH� ���� GD\V�
�H[FOXGLQJ�� LI� <RX� DUH� D� PHUFKDQW� ZKRVH� SULPDU\� EXVLQHVV� LV�
lodging or car rental or cruise lines where the Authorization is 
YDOLG� IRU� D� VLQJOH� FRQWLQXRXV� OLIH� �QRW� IRU�PXOWLSOH� WLPHV�� RI� WKH�
lodging, cruise line stay or car rental agreement) within which 
SHULRG� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� SUHVHQWHG� HLWKHU� WKURXJK�
electronic settlement or manually.

�����:KHUH�<RX�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ�HVWLPDWHG�DPRXQW��<RX�PXVW�
obtain the Cardmember’s consent to such estimated amount prior to 
UHTXHVWLQJ� WKH� $XWKRUL]DWLRQ�� <RX� PXVW� VXEPLW� WKH� FRUUHVSRQGLQJ�
&KDUJH� DV� VRRQ� DV� <RX� EHFRPH� DZDUH� RI� WKH� IXOO� DPRXQW� WR� EH�
FKDUJHG�� ,I� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� H[FHHGV� WKH� DPRXQW� IRU�
which You obtained an Authorization, You must obtain a new 
$XWKRUL]DWLRQ��IRU�ZKLFK�<RX�ZLOO�UHTXLUH�WKH�&DUGPHPEHUȉV�FRQVHQW���

2.3. When You process In Person Charges electronically, You must ensure 
DOO�$XWKRUL]DWLRQ�UHTXHVWV�FRPSO\�ZLWK�WKH�6SHFLɁFDWLRQV��,I�WKH�&DUG�
GDWD�LV�XQUHDGDEOH�DQG�<RX�KDYH�WR�NH\�HQWHU�WKH�WUDQVDFWLRQ�WR�REWDLQ�
DQ� $XWKRUL]DWLRQ�� <RX� PXVW� WDNH� D� PDQXDO� LPSULQW� RI� WKH� &DUG� WR�
validate Card presence.

����� ,I�<RXU�SRLQW�RI� VDOH� WHUPLQDO� LV�XQDEOH� WR�FRQQHFW� WR�2XU�FRPSXWHU�
$XWKRUL]DWLRQ� V\VWHP� IRU� $XWKRUL]DWLRQ�� RU� <RX� GR� QRW� KDYH� VXFK� D�
WHUPLQDO�� RU�:H� DVN� <RX� WR� GR� VR� �L�H�� D� UHIHUUDO��� <RX�PXVW� REWDLQ�
$XWKRUL]DWLRQ� IRU� DOO� &KDUJHV� E\� FDOOLQJ� 8V� DW� 2XU� $XWKRUL]DWLRQ�
WHOHSKRQH�QXPEHU��:H�5HVHUYH�WKH�ULJKW�WR�FKDUJH�<RX�D�IHH�IRU�HDFK�
&KDUJH�IRU�ZKLFK�<RX�UHTXHVW�$XWKRUL]DWLRQ�E\�WHOHSKRQH��XQOHVV�VXFK�
IDLOXUH� WR� REWDLQ� $XWKRUL]DWLRQ� HOHFWURQLFDOO\� LV� GXH� WR� WKH�
XQDYDLODELOLW\�RU�LQRSHUDELOLW\�RI�2XU�FRPSXWHU�$XWKRUL]DWLRQ�V\VWHP�

3. Disputed Charges

����� :LWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH��

���� :H�KDYH�&KDUJHEDFN�ULJKWV��SULRU�WR�FRQWDFWLQJ�<RX��LI�:H�KDYH�VXɃFLHQW�
LQIRUPDWLRQ� WR� VXEVWDQWLDWH� WKH� &DUGPHPEHUȉV� FODLP� DQG� UHVROYH� WKH�
'LVSXWHG�&KDUJH�LQ�WKHLU�IDYRXU��

���� :H�PD\�FRQWDFW�<RX�SULRU�WR�H[HUFLVLQJ�2XU�&KDUJHEDFN�ULJKWV��
� ,Q�HLWKHU�FDVH��<RX�ZLOO�KDYH�QR�PRUH�WKDQ�ɁIWHHQ������FDOHQGDU�GD\V�DIWHU�

:H� FRQWDFW� <RX� WR� SURYLGH� WR� 8V� D� ZULWWHQ� UHVSRQVH� FRQWDLQLQJ� WKH�
LQIRUPDWLRQ�:H�UHTXHVW��LQFOXGLQJ�WKH�IXOO�&DUG�DFFRXQW�QXPEHU��:H�KDYH�
&KDUJHEDFN� UHVSRQVH�FRQWDLQLQJ� WKH� LQIRUPDWLRQ�:H� UHTXHVW�� LQFOXGLQJ�
WKH� IXOO� &DUG� DFFRXQW� QXPEHU�� :H� KDYH� &KDUJHEDFN� ULJKWV� �RU� 2XU�
SUHYLRXV�GHFLVLRQ�WR�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��
IRU� WKH�DPRXQW�RI� WKH�'LVSXWHG�&KDUJH� LI��E\� WKH�HQG�RI� WKH�ɁIWHHQ������
calendar days period, You have not either provided the Cardmember with 
D�IXOO�UHIXQG��RU�SURYLGHG�8V�ZLWK�WKH�LQIRUPDWLRQ�UHTXHVWHG����

����� ,I�:H� GHWHUPLQH�� EDVHG� XSRQ� WKH� LQIRUPDWLRQ� SURYLGHG� E\� <RX� DQG� WKH�
&DUGPHPEHU��WR�UHVROYH�WKH�'LVSXWHG�&KDUJH�LQ�WKH�&DUGPHPEHUȉV�IDYRU��
:H� ZLOO� &KDUJHEDFN� ULJKWV� IRU� WKDW� 'LVSXWHG� &KDUJH�� RU� 2XU� SUHYLRXV�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�ZLOO�UHPDLQ�LQ�HɀHFW��,I�:H�UHVROYH�WKH�
'LVSXWH�&KDUJH�LQ�<RXU�IDYRU��:H�ZLOO�WDNH�QR�IXUWKHU�DFWLRQ��LI�:H�KDYH�QRW�
SUHYLRXVO\� H[HUFLVHG� 2XU� &KDUJHEDFN� ULJKWV�� RU� :H� ZLOO� UHYHUVH� 2XU�
H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV�

�����7KH�IRUHJRLQJ�GRHV�QRW�DɀHFW�SURFHGXUHV�XQGHU�DQ\�VSHFLDO�&KDUJHEDFN�
SURJUDP��VXFK�DV�IUDXG�)XOO�5HFRXUVH��WKDW�DSSO\�WR�<RX�DQG�XQGHU�ZKLFK�
<RX�GR�QRW�UHFHLYH�LQTXLULHV�RU�QRWLFHV�UHJDUGLQJ�FHUWDLQ�W\SHV�RI�&KDUJHV�
SULRU�WR�2XU�ɁQDO�H[HUFLVH�RI�2XU�&KDUJHEDFN�ULJKWV��

�����,Q� FHUWDLQ� LQVWDQFHV�� :H�PD\� H[HUFLVH� 2XU� &KDUJHEDFN� ULJKWV� ZKHUH� D�
&DUGPHPEHU�GLVSXWHV�D�&KDUJH�IRU�DFWXDO�RU�DOOHJHG�IUDXG��DQG�<RX�ZLOO�
KDYH� QR� ULJKW� WR� UHTXHVW� D� UHYHUVDO� RI� 2XU� GHFLVLRQ� WR� H[HUFLVH� 2XU�
&KDUJHEDFN�ULJKWV��

����� ,Q�FHUWDLQ�LQVWDQFHV��PD\�SODFH�<RX�LQ�D�IUDXG�IXOO�UHFRXUVH�SURJUDP�XQGHU�
ZKLFK��
Ȑ� :H� UHFHLYH� D� GLVSURSRUWLRQDWHO\� KLJK� QXPEHU� RI�'LVSXWHG�&KDUJHV�

relative to Your prior history or industry standards. 
Ȑ� <RX�HQJDJH�RU�SDUWLFLSDWH�LQ�IUDXGXOHQW��GHFHSWLYH�RU�XQIDLU�EXVLQHVV�

SUDFWLFHV��LOOHJDO�DFWLYLWLHV��RU�SHUPLW��RU�IDLO�WR�WDNH�UHDVRQDEOH�VWHSV�
WR�SUHYHQW��SURKLELWHG�XVHV�RI�WKH�&DUG��

Ȑ� <RX� DFFHSW� WKH� &DUG� IRU� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV� RU� DW�
DXWRPDWHG�IXHO�GLVSHQVHUV��

 This list is not exhaustive, and at any time We may, at Our sole discretion, 
IRU�UHDVRQV�RI�PDQDJLQJ�ULVN�DQG�H[SRVXUH�WR�IUDXG�SODFH�<RX�RQ�WKH�IUDXG�
IXOO� SURJUDP� RQ� ZULWWHQ� QRWLFH� WR� <RX�� RU� WHUPLQDWH� WKH� DJUHHPHQW� RQ�
written notice to You. 

� )RU� WKH� DYRLGDQFH� RI� GRXEW�� LI� <RX� KDYH� EHHQ� SODFHG� RQ� WKH� IUDXG� )XOO�
Recourse program, the program will apply to all Cardmember disputes, 
LQFOXGLQJ�GLVSXWHG�WUDQVDFWLRQV�WKDW�SUHFHGH�WKH�DSSOLFDWLRQ�GDWH�RI�WKH�
program to You by up to six (6) months. 

�����,I�:H�H[HUFLVH�2XU�&KDUJHEDFN�ULJKWV�ZLWK�UHVSHFW�WR�D�'LVSXWHG�&KDUJH�
that would have been avoided had Our Card acceptance procedures been 
IROORZHG��DQ�ȋ$YRLGDEOH�&KDUJHEDFNȌ���:H�PD\�FKDUJH�<RX�D�IHH�HTXDO�WR�
WKH�UHDO�GDPDJHV�FDXVHG��ZKLFK�:H�ZLOO�QRWLI\�<RX��:H�ZLOO�SURYLGH�<RX�
ZLWK�D�OLVW�RI�$YRLGDEOH�&KDUJHEDFNV�XSRQ�UHTXHVW��

3.7. You shall retain all records pertaining to Charges and Credits processed 
E\�<RX�IRU�D�PLQLPXP�RI�WZR�����\HDUV�IURP�WKH�WUDQVDFWLRQ�GDWH�WKHUHRI��
DQG�ZLOO�SHUPLW�$(6$�WR�H[DPLQH�DQG�YHULI\�WKH�VDPH�DW�DQ\�UHDVRQDEOH�
time.

�����<RX� XQGHUVWDQG� DQG� DFNQRZOHGJH� WKDW�:H� UHWDLQ� WKH� ULJKW� WR� KROG� DQ\�
SD\PHQW� GXH� WR� <RX� IRU� DQ\� VXVSLFLRXV� WUDQVDFWLRQ� XQWLO� 2XU� LQWHUQDO�
investigations are completed or until the Cardmember’s dispute period is 
RYHU��)RU�WKH�DYRLGDQFH�RI�GRXEW��DOWKRXJK�:H�PD\�KDYH�PDGH�RU�UHOHDVHG�
WKH�SD\PHQW�RI�WKH�VXVSLFLRXV�WUDQVDFWLRQ��:H�PD\�KROG�WKH�SD\PHQW�RI�
IXWXUH�WUDQVDFWLRQV�RU�DPRXQWV�GXH�WR�<RX�IURP�RWKHU�UHODWHG�RXWOHWV�DQG�
accounts.  

4. Security

����� :H�VKDOO�EH�HQWLWOHG�WR�ZLWKKROG�IURP�<RX�DQ\�SD\PHQW�GXH�XQGHU�WKLV�DJUHHPHQW�RU�
DQ\�2WKHU�$JUHHPHQW�<RX�KDYH�ZLWK�8V��RU�WDNH�DQ\�RWKHU�DFWLRQ�GHHPHG�DSSURSULDWH�
E\�8V�LI��LQ�2XU�UHDVRQDEO\�H[HUFLVHG�MXGJPHQW��WKHUH�LV�D�ULVN�WKDW�<RX�ZLOO�EH�XQDEOH�
RU�XQZLOOLQJ�WR�SHUIRUP�<RXU�FRQWUDFWXDO�REOLJDWLRQV�WR�8V�XQGHU�WKLV�DJUHHPHQW��6XFK�
withheld payments are called a Reserve. In particular, but without limitation, We shall 
EH�HQWLWOHG�WR�
Ȑ� FKDQJH�<RXU�SD\PHQW�SODQ��DV�VSHFLɁHG�LQ�FODXVH�����RI�WKH�DJUHHPHQW�
Ȑ� H[HUFLVH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJH�RU�'LVSXWHG�&KDUJH�ZLWKRXW�ɁUVW�VHQGLQJ�

QRWLFH�RI�VXFK�&KDUJH�'LVSXWHG�&KDUJH�
• suspend or stop any payments to You.
• introduce additional Authorization procedures.
Ȑ� KROG�DQ\�SD\PHQW�GXH�WR�<RXU�(VWDEOLVKPHQW�IRU�DQ\�VXVSLFLRXV�WUDQVDFWLRQV�

until Our internal investigations are completed or until the Cardmember’s 
dispute period is over. 

����� ,Q�WKH�HYHQW�<RXU�DFFRXQW�ZLWK�8V�VKRZV�D�QHJDWLYH��GHELW��EDODQFH�DQG�LQ�FDVH�<RX�GLG�
QRW�SD\� WKDW�GHELW�EDODQFH�ZLWKLQ� WKLUW\� �����GD\V� IROORZLQJ� WKH�GD\�RQ�ZKLFK�<RXU�
DFFRXQW� ɁUVW� VKRZHG� D� QHJDWLYH� �GHELW�� EDODQFH�� LQ� DGGLWLRQ� WR� 2XU� )XOO� 5HFRXUVH�
PHQWLRQHG� LQ�FODXVH���DERYH��:H�VKDOO�EH�HQWLWOHG� WR� UHIHU�<RXU�DFFRXQW� WR�D�7KLUG�
3DUW\��ZKLFK�PD\�EH�D�ɁUP�RI�ODZ\HUV��IRU�FROOHFWLRQ�DQG�WR�FKDUJH�<RX�D�UHIHUUDO�IHH�
and all associated costs.

5. Data Security

a. Standards for Protection of Information: 

Ȑ� <RX�PXVW�FRPSO\�ZLWK�2XU�JOREDO�'DWD�6HFXULW\�2SHUDWLQJ�3ROLF\��D�FRS\�RI�ZKLFK�
LV� DYDLODEOH� DW�� ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\� DQG� ZKLFK� :H� PD\�
DPHQG�IURP�WLPH�WR�WLPH��<RX�KDYH�DGGLWLRQDO�REOLJDWLRQV�XQGHU�WKDW�SROLF\�ZKLFK�
LV�KHUHE\�LQFRUSRUDWHG�E\�UHIHUHQFH��LQFOXGLQJ��L��SURYLGLQJ�WR�8V�GRFXPHQWDWLRQ�
YDOLGDWLQJ�<RXU�FRPSOLDQFH�ZLWK�WKH�FXUUHQW�YHUVLRQ�RI�WKH�3D\PHQW�&DUG�,QGXVWU\�
Data Security Standard (PCI DSS, which is available at 
ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ����LL��OLDELOLW\�IRU�GDWD�LQFLGHQWV�DQG�FRVWV��IHHV�DQG�
ORVVHV�� DV� VHW� RXW� LQ� WKH�SROLF\�� UHODWLQJ� WR� HDFK�GDWD� LQFLGHQW��8QGHU� WKH�'DWD�
6HFXULW\�2SHUDWLQJ�3ROLF\��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�QRQ�YDOLGDWLRQ�IHHV�
HTXDO� WR� WKH� UHDO� GDPDJHV� FDXVHG�� DQG� WHUPLQDWH� WKH� DJUHHPHQW� LI� <RX� IDLO� WR�
comply with Your obligations detailed in that policy.

b. Data Sharing: 

Ȑ� <RX� PXVW� QRW� VKDUH� DQ\� &DUGPHPEHU� ,QIRUPDWLRQ� REWDLQHG� HLWKHU� IURP� WKH�
&DUGPHPEHU� DW� WKH� SRLQW� RI� VDOH� RU� GXULQJ� $XWKRUL]DWLRQ� RU� VXEPLVVLRQ� RU�
otherwise with any third parties other than Your Covered Parties, without the 
H[SUHVV�FRQVHQW�RI�WKH�&DUGPHPEHU��$W�WKH�SRLQW�RI�JDWKHULQJ�FRQVHQW��<RX�PXVW�
FOHDUO\� LQIRUP�WKH�&DUGPHPEHU�ZKDW�GDWD�ZLOO�EH�VKDUHG��ZLWK�ZKRP�� IRU�ZKDW�
SXUSRVHV�DQG�ZKLFK�HQWLW\� LV�PDNLQJ�WKH�RɀHU�RI�JRRGV�RU�VHUYLFHV��VR�WKDW�WKH�
&DUGPHPEHU�FDQ�FOHDUO\�GLVWLQJXLVK�<RX�IURP�DQ\�RWKHU�SDUW\�LQYROYHG�LQ�WKH�VDOH�
DQG�PDNH�DQ� LQIRUPHG�GHFLVLRQ�DV�WR�ZKHWKHU�WR�SURFHHG�ZLWK�WKH�SXUFKDVH�RU�
QRW��2WKHUZLVH��:H�KDYH�WKH�ULJKW�WR�FKDUJH�<RX�D�QRQ�FRPSOLDQFH�IHH�HTXDO�WR�WKH�
real damages caused, suspend Card acceptance privileges at Your Establishment 
RU�WHUPLQDWH�WKLV�DJUHHPHQW�LQ�DFFRUGDQFH�ZLWK�FODXVH�����7KH�LQIRUPDWLRQ�WKDW�
<RX� FROOHFW� WR� IDFLOLWDWH� WKH� &KDUJH� PXVW� EH� SURYLGHG� GLUHFWO\� WR� <RX� E\� WKH�
&DUGPHPEHU�RU�8V�DQG�QRW�IURP�D�7KLUG�3DUW\�

c. Fraud Prevention Tools: 

Ȑ� <RX�VKRXOG�XVH�2XU�$XWRPDWHG�$GGUHVV�9HULɁFDWLRQ��$$9���$GGUHVV�9HULɁFDWLRQ�
Service (AVS), Enhanced Authorization and CID services (or any other similar 

IUDXG�SUHYHQWLRQ�WRROV�WKDW�:H�PD\�PDNH�DYDLODEOH�WR�<RX�IURP�WLPH�WR�WLPH���
7KHVH� DUH� PHWKRGV� WR� KHOS� <RX� PLWLJDWH� WKH� ULVN� RI� IUDXG�� EXW� DUH� QRW�
JXDUDQWHHV� WKDW� D� &KDUJH�ZLOO� QRW� EH� VXEMHFW� WR�&KDUJHEDFN�� <RX�PXVW� EH�
FHUWLɁHG�IRU�$$9��$96�DQG�(QKDQFHG�$XWKRUL]DWLRQ�LQ�RUGHU�WR�XVH�WKHVH�IUDXG�
prevention tools. We may suspend, terminate, amend or prevent access to 
WKH�IUDXG�WRROV�DW�DQ\�WLPH��:H�VKDOO�QRW�EH�OLDEOH�DQG�VKDOO�KDYH�QR�REOLJDWLRQ�
to You in the event We suspend, terminate, amend or prevent access to the 
IUDXG�SUHYHQWLRQ�WRROV�

d. Transactional Websites. 

Ȑ� <RX�PXVW�HQVXUH�<RXU�ZHEVLWHV� WKDW�SHUPLW�&DUGPHPEHUV� WR�PDNH�'LJLWDO�
2UGHUV�DUH� LGHQWLɁHG�E\�H[WHQGHG�YDOLGDWLRQ�FHUWLɁFDWHV�RU�E\�RWKHU�VLPLODU�
DXWKHQWLFDWLRQ�PHWKRGV� LQ�RUGHU� WR� UHVWULFW� WKH�XVH�RI� IUDXGXOHQW�ZHEVLWHV��
You must employ appropriate controls to separate payment related 
SURFHVVHV� IURP�<RXU� RQOLQH� VKRS� WR� HQDEOH� WKH�&DUGPHPEHU� WR�GHWHUPLQH�
ZKHWKHU�WKH\�DUH�FRPPXQLFDWLQJ�ZLWK�<RX�RU�8V�

6. Fraudulent Transactions

����� �:H�ZLOO�QRWLI\�<RX�LQ�WKH�HYHQW�<RXU�(VWDEOLVKPHQW�LV�HQJDJHG�LQ�EXVLQHVV�ZLWKLQ�
XQXVXDO�WUDQVDFWLRQ�FDWHJRULHV� LQ�ZKLFK�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�
DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

����� :H� ZLOO� QRWLI\� <RX� LQ� WKH� HYHQW� <RXU� IUDXG� WR� ELOOLQJV� SHUFHQWDJH� H[FHHGV� WZR�
SHUFHQW�������RU�VXFK�RWKHU�SHUFHQWDJH�DV�:H�VKDOO�IURP�WLPH�WR�WLPH�QRWLI\�<RX��
DQG�LQ�WKLV�LQVWDQFH�:H�ZLOO�KDYH�)XOO�5HFRXUVH�IRU�DQ\�&KDUJHV�WKDW�:H�DUH�XQDEOH�
WR� FROOHFW� GXH� WR� IUDXG� ZLWK� HɀHFW� RQ� D� GDWH� ɁYH� ���� FDOHQGDU� GD\V� DIWHU� 2XU�
QRWLɁFDWLRQ�WR�<RX�

Schedule B
Special Terms and Conditions for Specific Industries

,I�<RX�FRQGXFW�EXVLQHVV� LQ�DQ\�RI� WKH� IROORZLQJ� LQGXVWULHV��<RX�DOVR�PXVW�FRPSO\�ZLWK� WKH�
IROORZLQJ�SURYLVLRQV��DV�DSSOLFDEOH���

1. Lodging

(a) Authorization

�L��� 8SRQ�FKHFN�LQ�
Ȑ� LI�D�&DUGPHPEHU�ZLVKHV�WR�XVH�WKH�&DUG�WR�SD\�IRU�D�ORGJLQJ�VWD\��<RX�

PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH�
&KDUJH�EDVHG�XSRQ�WKH�URRP�UDWH�DQG�WKH�QXPEHU�RI�GD\V�WKDW�WKH\�
H[SHFW� WR� VWD\�� SOXV� WD[HV� DQG� RWKHU� NQRZQ� DQFLOODU\� DPRXQWV�
�ȋ(VWLPDWHG� /RGJLQJ� &KDUJHȌ��� $Q� $XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG�
/RGJLQJ�&KDUJH�LV�YDOLG�IRU�WKH�GXUDWLRQ�RI�WKH�ORGJLQJ�VWD\��<RX�PXVW�
QRW�RYHUHVWLPDWH�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�
$XWKRUL]DWLRQ� IRU� DQ� (VWLPDWHG� /RGJLQJ� &KDUJH�� DQG� VXEPLW� WKH�
&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH�

�LL��� 8SRQ�FKHFN�RXW��
Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�

SOXV�����RI�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�
is necessary. 

Ȑ� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�/RGJLQJ�&KDUJH�E\�
PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW� RI� WKH� &KDUJH� WKDW� LV� JUHDWHU� WKDQ� WKH� (VWLPDWHG� /RGJLQJ�
&KDUJH�� ,I� <RX� IDLO� WR� UHTXHVW� VXFK�$XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO�
DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�
&DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ��:H� ZLOO� KDYH�
&KDUJHEDFN� ULJKWV� IRU� WKH� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Lodging Charge. 

 Notwithstanding the Authorization procedures set out above, You must 
VWLOO� REWDLQ� WKH� &DUGPHPEHUȉV� FRQVHQW� WR� WKH� IXOO� H[DFW� DPRXQW� RI� WKH�
&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�
VHSDUDWH�&KDUJH�DQG�REWDLQ� WKH�&DUGPHPEHUȉV�FRQVHQW� WR� WKH� IXOO� H[DFW�
DPRXQW�RI�WKH�&KDUJH��

(b) Periodic Charges 

� ,Q� WKH� FDVH� RI� DQ\� &DUGPHPEHU� ZKR� LQFXUV� &KDUJHV� DW� RQH� RU� PRUH� RI� <RXU�
(VWDEOLVKPHQWV�RYHU�D�SHULRG�RI�WLPH�UDWKHU�WKDQ�DW�WKH�HQG�RI�WKH�VWD\��<RX�PXVW�
REWDLQ�$XWKRUL]DWLRQ� IRU� HDFK�&KDUJH�EHIRUH�DFFHSWLQJ�HDFK�&KDUJH��<RX�PXVW�
submit the Charge Record in accordance with this agreement.

(c) 1R�6KRZ

�L�� ,I�:H�FODVVLI\�<RX�LQ�RQH�RI�WKH�IROORZLQJ�LQGXVWULHV��<RX�PD\�SURFHVV�1R�
6KRZ�&KDUJHV�HTXLYDOHQW�WR�RQH�����GD\ȉV�UHQWDO�RU�RQH�����QLJKWȉV�VWD\��DV�
DSSURSULDWH��SURYLGHG�WKDW�WKH�FULWHULD�VHW�RXW�LQ�WKLV�VHFWLRQ��F��DUH�PHW�

• lodging.

Ȑ� WUDLOHU�SDUN�FDPSJURXQG��

Ȑ� YHKLFOH��DLUFUDIW��ELF\FOH��ERDW��HTXLSPHQW��PRWRU�KRPH�RU�PRWRUF\FOH�
rentals.

�LL�� ,I�WKH�&DUGPHPEHU�PDGH�D�UHVHUYDWLRQ�ZLWK�<RX�DQG�IDLOHG�WR�VKRZ��<RX�
PD\�SURFHVV�D�1R�6KRZ�&KDUJH�LI�

• the Cardmember has guaranteed the reservation with their Card and 
You have explicitly communicated the “no show” policy and grantee 
UHTXLUHPHQWV�DQG�WHUPV�DQG�FRQGLWLRQV�DQG�KDYH�DFNQRZOHGJHPHQW�
IURP�&DUGPHPEHU�DFFHSWLQJ�VXFK�WHUPV�EHIRUH�VXFK�UHVHUYDWLRQ�ZDV�
made.

• You have recorded the Card number, its expiry date and the 
Cardmember’s billing address.

Ȑ� DW� WKH� WLPH� RI� DFFHSWLQJ� WKH� UHVHUYDWLRQ� <RX� SURYLGHG� WKH�
Cardmember with the applicable daily rate and a reservation number.

Ȑ� <RX�KHOG�WKH�DFFRPPRGDWLRQ�YHKLFOH�IRU�WKH�&DUGPHPEHU�XQWLO�WKH�
SXEOLVKHG�FKHFN�RXW�UHWXUQ�WLPH�WKH�GD\�IROORZLQJ�WKH�ɁUVW�GD\�RI�WKH�
UHVHUYDWLRQ� DQG� <RX� GLG� QRW� PDNH� WKH� DFFRPPRGDWLRQ�YHKLFOH�
available to any other customers.

Ȑ� <RX�KDYH�D�GRFXPHQWHG�ȋ1R�6KRZȌ�SROLF\��ZKLFK�UHɂHFWV�FRPPRQ�
practice in Your industry and is in accordance with the prevailing law, 
which policy has been advised to the Cardmember at the time they 
made the reservation.

�LLL�� <RX� PXVW� REWDLQ� DQ� $XWKRUL]DWLRQ� IRU� DQ\� 1R� 6KRZ� &KDUJHV� SULRU� WR�
VXEPLWWLQJ� WKHP�� ,I� WKH� &DUGPHPEHU� GRHV� QRW� KRQRXU� WKHLU� UHVHUYDWLRQ��
You must include in the Charge Record an indicator that the Charge is a “No 
Show Charge”.

(d) &KHTXHV�DQG�&DVK�$GYDQFH

� :H�ZLOO�QRW�EH�KHOG�UHVSRQVLEOH�IRU�DQ\�FKHTXHV�FDVKHG�E\�WKH�&DUGPHPEHU��<RX�
FDQ�DFFHSW�XS�WR�WKUHH�KXQGUHG�GROODUV�86������LQ�FDVK�SHU�VWD\�DW�WKH�KRWHO�IRU�D�
SHULRG�RI�WKLUW\�GD\V�IURP�&DUGPHPEHUV�UHJLVWHUHG�DV�JXHVWV��SURYLGHG�<RX�KDYH�
WKH�$XWKRUL]DWLRQ�IRU�WKH�DPRXQW�VXEPLWWHG�

2. Car Parking

�D�� ,I� D� &DUGPHPEHU� DJUHHV� ZLWK� <RX� D� VSHFLɁF� QXPEHU� RI� GD\V� WR� OHDYH� D�PRWRU�
vehicle with You, You must submit the Charge immediately. 

�E�� :KHUH�<RX�SURYLGH�D�SDUNLQJ�SDVV�IRU�D�SUH�GHWHUPLQHG�QXPEHU�RI�GD\V��<RX�PXVW�
submit the Charge immediately. 

�F�� :KHUH� WKH�QXPEHU�RI�SDUNLQJ�GD\V� LV�QRW�NQRZQ�ZKHQ� WKH�&DUGPHPEHU� OHDYHV� WKH�
PRWRU�YHKLFOH�ZLWK�<RX��<RX�VKDOO�QRW�VXEPLW� WKH�&KDUJH�WR�8V�XQWLO� WKH� ODVW�GD\�RI�
SDUNLQJ�

�G�� :H�KDYH�&KDUJHEDFN�ULJKWV�IRU�DOO�&KDUJHV�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�GXH�WR�IUDXG�

3. Car Hire

(a) When a Cardmember wishes to use the Card to hire a vehicle, You shall obtain 
$XWKRUL]DWLRQ� IRU� WKH� IXOO� HVWLPDWHG� DPRXQW� RI� WKH� &KDUJH� �ȋEstimated Rental 
Charge”). The Estimated Rental Charge shall be determined by multiplying the rate 
by the rental period reserved by the Cardmember. You shall not overestimate this 
DPRXQW�DQG�VKDOO�QRW� LQFOXGH�DQ�DPRXQW�IRU�DQ\�SRVVLEOH�GDPDJH�WR�RU�WKHIW�RI�WKH�
YHKLFOH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�IRU�WKH�(VWLPDWHG�5HQWDO�&KDUJH�DQG�
VXEPLW�WKH�&KDUJH��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��:H�
VKDOO�KDYH�)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�WKH�&KDUJH��8SRQ�UHWXUQ�RI�WKH�YHKLFOH��
WKH�IROORZLQJ�WHUPV�VKDOO�DSSO\�

�L�� ,I�WKH�ɁQDO�&KDUJH�LV�QR�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�SOXV�����RI�VXFK�D�
&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� ,I�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�5HQWDO�&KDUJH�E\�PRUH�WKDQ������<RX�
VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH��ZKLFK�LV�JUHDWHU�
WKDQ� WKH�(VWLPDWHG�5HQWDO�&KDUJH�� ,I�<RX� IDLO� WR� UHTXHVW�VXFK�$XWKRUL]DWLRQ� IRU� WKH�
DGGLWLRQDO� DPRXQW�� RU� <RX� UHTXHVW� $XWKRUL]DWLRQ� IRU� WKH� DGGLWLRQDO� DPRXQW� EXW�
$XWKRUL]DWLRQ�LV�GHFOLQHG��DQG�WKH�&DUGPHPEHU�IDLOV�WR�SD\�WKH�&KDUJH�IRU�DQ\�UHDVRQ��
:H� VKDOO� KDYH� )XOO� 5HFRXUVH� IRU� WKH� IXOO� DPRXQW� RI� WKH� &KDUJH� LQ� H[FHVV� RI� WKH�
Estimated Rental Charge.

(iii) We have the right to periodically monitor Your Establishment’s compliance with the 
$XWKRUL]DWLRQ�SURFHGXUHV�VHW�IRUWK�DERYH��,I�:H�QRWLI\�<RX�WKDW�<RXU�(VWDEOLVKPHQW�LV�
QRW�FRPSO\LQJ�ZLWK�WKHVH�SURFHGXUHV��<RX�DJUHH�WR�UHFWLI\�VXFK�QRQ�FRPSOLDQFH��,I��
DIWHU� WKLUW\������GD\V� IURP�WKH�GDWH�<RX�ZHUH�QRWLɁHG�RI� WKH�QRQ�FRPSOLDQFH��<RXU�
(VWDEOLVKPHQW�FRQWLQXHV�WR�IDLO�WR�FRPSO\�ZLWK�WKHVH�SURFHGXUHV��WKHQ�:H�VKDOO�KDYH�
)XOO�5HFRXUVH�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJH�PDGH�DW�<RXU�(VWDEOLVKPHQW�GXULQJ�
VXFK� SHULRG� RQ� FRQWLQXHG� QRQ�FRPSOLDQFH�� )RU� WKH� SXUSRVHV� RI� WKLV� SURYLVLRQ��
ȋQRQ�FRPSOLDQFHȌ� VKDOO� RFFXU� ZKHQ� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
(VWDEOLVKPHQWȉV� $XWKRUL]DWLRQV� RU� PRUH� WKDQ� ɁYH� SHUFHQW� ����� RI� <RXU�
Authorizations, do not comply with these Authorization procedures.

(b) Collision Damage Waiver

� :KHQ�UHQWLQJ�RXW�D�YHKLFOH�WR�D�&DUGPHPEHU�ZKR�LV�HOLJLEOH�IRU�WKH�&ROOLVLRQ�'DPDJH�
:DLYHU�EHQHɁW��WKH�IROORZLQJ�SURFHGXUHV�VKDOO�EH�IROORZHG�
�L�� <RX� VKDOO� FRQWDFW� 8V� IRU� $XWKRUL]DWLRQ� DQG� REWDLQ� $XWKRUL]DWLRQ� IRU� WKH�

Estimated Rental Charge only.
(ii) You shall submit the Rental Charge in accordance with the General Terms and 

&RQGLWLRQV�LI�WKH�YHKLFOH�LV�UHWXUQHG�WR�<RX�XQGDPDJHG�
�LLL�� ,I� WKH� YHKLFOH� LV� UHWXUQHG� GDPDJHG�� <RX� VKDOO� VXEPLW� WKH� 5HQWDO� &KDUJH� LQ�

DFFRUGDQFH�ZLWK�WKH�*HQHUDO�7HUPV�DQG�&RQGLWLRQV�DQG�FDUU\�RXW�WKH�IROORZLQJ�
SURFHGXUH�
���� 2EWDLQ� D�ZULWWHQ� DJUHHPHQW� RI� UHVSRQVLELOLW\� IRU� WKH� GDPDJH� IURP� WKH�

&DUGPHPEHU�XVLQJ�<RXU�RZQ�GDPDJH�UHSRUW�IRUP�
���� *LYH�WKH�&DUGPHPEHU�DQ�HVWLPDWH�IRU�UHSDLU�RI�WKH�GDPDJH��RU�VHQG�LW�WR�

KLP�KHU�LI�KH�VKH�LV�QRW�SUHVHQW�DW�WKH�WLPH�RI�WKH�YHKLFOHȉV�UHWXUQ�
���� (LWKHU� VXEPLW� WR� 8V� D� &KDUJH� IRU� D� UHDVRQDEOH� HVWLPDWH� IRU� UHSDLU� RU�

VXEPLW�D�ɁQDO�&KDUJH�ZKHQ�WKH�UHSDLU�FRVWV�DUH�NQRZQ�
���� $�&KDUJH�VXEPLWWHG�WR�8V�LQ�DFFRUGDQFH�ZLWK�WKH�SURFHGXUH�LQ��LL��DERYH�

LV� OLPLWHG� WR� ɁYH� KXQGUHG� 86� 'ROODUV� �86�� ����� WRWDO� IRU� DOO� FODLPV� LQ�
UHVSHFW�RI�DGPLQLVWUDWLRQ�IHHV��VWRUDJH��WRZLQJ�RU�ORVV�RI�XVH�

���� :KHUH�D� UHDVRQDEOH�HVWLPDWH� IRU� UHSDLU�KDV�EHHQ�VXEPLWWHG��<RX�VKDOO�
REWDLQ�DGGLWLRQDO�$XWKRUL]DWLRQ�LI�WKH�ɁQDO�&KDUJH�H[FHHGV�WKH�HVWLPDWH�
E\�PRUH�WKDQ�WHQ�SHUFHQW�������

(6) You shall support all Charges with documentary evidence to the 
&DUGPHPEHU�DV�WKH\�RFFXU�WR�HQDEOH�WKH�&DUGPHPEHU�WR�PDNH�KLV�KHU�
RZQ�FODLP��&RSLHV�RI�DOO�VXSSRUWLQJ�GRFXPHQWDWLRQ�VKDOO�EH�UHWDLQHG�E\�
<RX�LQ�FDVH�RI�QRQ�UHFHLSW�E\�WKH�&DUGPHPEHU�

���� <RX� VKDOO� DGYLVH� WKH� &DUGPHPEHU� WR� VXEPLW� KLV�KHU� FODLP� GLUHFWO\� WR��
American Express Saudi Arabia, P.O. Box 6624, Riyadh 11452, Kingdom 
RI�6DXGL�$UDELD�

Cardmember Eligibility

7KH�IROORZLQJ�&DUGPHPEHUV�DUH�HOLJLEOH�IRU�&ROOLVLRQ�'DPDJH�:DLYHU�
�L�� $OO� KROGHUV� RI� 86�'ROODU�� &DQDGLDQ�'ROODU� DQG� /DWLQ� $PHULFDQ�'ROODU�

Cards, i.e. Personal, Gold, Platinum, Optima and Company (“small 
PDUNHWȌ���EXW�QRW�&RUSRUDWH�&DUG��ȋODUJH�PDUNHWȌ��

�LL�� $Q\�&DUGPHPEHU�UHQWLQJ�D�YHKLFOH�IRU�WKLUW\�RQH������GD\V�RU�OHVV�DQG�
ZKR�LV�FRYHUHG�IRU�WKHIW�RU�GDPDJH�

Car Exclusions:

(i) Vans (except mini vans).
�LL�� 9HKLFOHV�IRU�Rɀ�URDG�XVH��L�H����ZKHHO�GULYH�

�F�� 8SRQ�UHWXUQ�RI�WKH�FDU�

�L�� LI� WKH�ɁQDO�&KDUJH� LV�QR�JUHDWHU� WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�SOXV�����RI�
VXFK�(VWLPDWHG�+LUH�&KDUJH��QR�IXUWKHU�$XWKRUL]DWLRQ�VKDOO�EH�QHFHVVDU\�

�LL�� LI�WKH�ɁQDO�&KDUJH�LV�JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH�E\�PRUH�WKDQ������
<RX�VKDOO�REWDLQ�$XWKRUL]DWLRQ�IRU�DQ\�DGGLWLRQDO�DPRXQW�RI�WKH�&KDUJH�WKDW�LV�
JUHDWHU�WKDQ�WKH�(VWLPDWHG�+LUH�&KDUJH��,I�<RX�IDLO�WR�REWDLQ�VXFK�$XWKRUL]DWLRQ�
IRU�WKH�DGGLWLRQDO�DPRXQW��RU�<RXU�UHTXHVW�IRU�VXFK�$XWKRUL]DWLRQ�LV�GHFOLQHG��
DQG� WKH� &DUGPHPEHU� IDLOV� WR� SD\� WKH� &KDUJH� IRU� DQ\� UHDVRQ�� :H� ZLOO� KDYH�
&KDUJHEDFN�ULJKWV�IRU�WKH�DPRXQW�RI�WKH�&KDUJH�LQ�H[FHVV�RI�WKH�(VWLPDWHG�+LUH�
Charge.

� ,I� :H� QRWLI\� <RX� WKDW� DQ� (VWDEOLVKPHQW� LV� QRW� FRPSO\LQJ� ZLWK� WKHVH� $XWKRUL]DWLRQ�
SURFHGXUHV��<RX�PXVW�FXUH�VXFK�QRQ�FRPSOLDQFH�ZLWKLQ�WKLUW\������GD\V��,I��DIWHU�WKLUW\�
����� GD\V� IURP� WKH� GDWH� RI� VXFK� QRWLFH�� <RX� FRQWLQXH� QRW� WR� FRPSO\� ZLWK� WKHVH�
SURFHGXUHV��WKHQ�:H�ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�WKH�IXOO�DPRXQW�RI�DQ\�&KDUJHV�
PDGH�DW�WKDW�(VWDEOLVKPHQW�GXULQJ�VXFK�FRQWLQXHG�QRQ�FRPSOLDQFH��)RU�SXUSRVHV�RI�
WKLV�SURYLVLRQ��ȋQRQ�FRPSOLDQFHȌ�RFFXUV�ZKHQ�PRUH�WKDQ����RI�HLWKHU�<RXU�WRWDO�RU�
any Establishment’s Authorizations do not comply with the preceding procedures.

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�
PD\� RQO\� EH� VXEPLWWHG� LI� <RX� WUHDW� LW� DV� D� VHSDUDWH� &KDUJH� DQG� REWDLQ� WKH�
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

4. Motor Vehicle Sales

�D�� :H�ZLOO�DFFHSW�&KDUJHV�IRU�WKH�GHSRVLW�SD\PHQW�RU�WKH�HQWLUH�SXUFKDVH�SULFH�RI�QHZ�
DQG�XVHG�PRWRU�YHKLFOHV�RQO\�LI��
�L�� WKH�DPRXQW�RI�WKH�&KDUJH�GRHV�QRW�H[FHHG�WKH�WRWDO�SULFH�RI�WKH�PRWRU�YHKLFOH�

DIWHU� GHGXFWLRQ� RI� DSSOLFDEOH� 'LVFRXQWV�� UHEDWHV�� FDVK� GRZQ� SD\PHQWV�� DQG�
WUDGH�LQ�YDOXHV��

�LL�� <RX�REWDLQ�$XWKRUL]DWLRQ�IRU�WKH�HQWLUH�DPRXQW�RI�WKH�&KDUJH��

�E�� ,I� WKH� &DUGPHPEHU� GHQLHV� PDNLQJ� RU� DXWKRUL]LQJ� WKH� &KDUJH� DQG� <RX� KDYH� QRW�
WUDQVIHUUHG�WLWOH�RU�SK\VLFDO�SRVVHVVLRQ�RI�WKH�PRWRU�YHKLFOH�WR�WKH�&DUGPHPEHU��:H�
ZLOO�KDYH�&KDUJHEDFN�ULJKWV�IRU�VXFK�&KDUJH�

5. Restaurants

)RU�<RXU�UHVWDXUDQW�(VWDEOLVKPHQWV�

�L�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� QR� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ�SOXV�����RI�WKDW�DPRXQW��QR�IXUWKHU�$XWKRUL]DWLRQ�LV�QHFHVVDU\�

�LL�� LI� WKH� ɁQDO� UHVWDXUDQW� &KDUJH� LV� JUHDWHU� WKDQ� WKH� DPRXQW� IRU� ZKLFK� <RX� REWDLQHG�
$XWKRUL]DWLRQ� E\� PRUH� WKDQ� ����� <RX� PXVW� REWDLQ� $XWKRUL]DWLRQ� IRU� DQ\� DGGLWLRQDO�
DPRXQW�RI�WKH�&KDUJH�WKDW�LV�JUHDWHU�WKDQ�WKDW�DPRXQW�

 Notwithstanding the Authorization procedures set out above, You must still obtain the 
&DUGPHPEHUȉV�FRQVHQW�WR�WKH�IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH��$Q\�DGGLWLRQDO�DPRXQW�PD\�RQO\�
EH�VXEPLWWHG�LI�<RX�WUHDW�LW�DV�D�VHSDUDWH�&KDUJH�DQG�REWDLQ�WKH�&DUGPHPEHUȉV�FRQVHQW�WR�WKH�
IXOO�H[DFW�DPRXQW�RI�WKH�&KDUJH�

6. High Risk Industries

 There are certain industry categories and transaction types which American Express considers 
WR�EH�KLJK�IUDXG�ULVN�LQ�UHODWLRQ�WR�ZKLFK�:H�PD\�SODFH�<RX�LQ�D�IUDXG�)XOO�5HFRXUVH�SURJUDP��DV�
GHVFULEHG�LQ�6FKHGXOH�$��VHFWLRQ�����������DERYH��IRU�DQ\�&KDUJH�WKDW�:H�DUH�XQDEOH�WR�FROOHFW�
GXH� WR� IUDXG�� 7KH� WUDQVDFWLRQ� W\SHV� WKDW� :H� FRQVLGHU� WR� EH� KLJK� ULVN� DUH� WUDQVDFWLRQV� DW�
DXWRPDWHG� IXHO� GLVSHQVHUV� DQG� 'LJLWDO� 'HOLYHU\� 7UDQVDFWLRQV�� :H� 5HVHUYH� WKH� ULJKW� WR� DGG�
DGGLWLRQDO�WUDQVDFWLRQ�W\SHV�DQG�VSHFLɁF�PHUFKDQW�FDWHJRULHV�WR�WKLV�OLVW�IURP�WLPH�WR�WLPH�

7. Insurance

����� ,I�DQ\�RI�<RXU�JRRGV�RU�VHUYLFHV�DUH�VROG�RU�ELOOHG�E\�LQGHSHQGHQW�DJHQFLHV��WKHQ�<RX�PXVW�
SURYLGH��8V�D�OLVW�RI�VXFK�LQGHSHQGHQW�DJHQFLHV�DQG�QRWLI\�8V�RI�DQ\�VXEVHTXHQW�FKDQJHV�
in the list. We may use this list to conduct mailings that encourage such independent 
agencies to accept the Card. We may mention Your name in such mailings, and You will 
SURYLGH�8V�ZLWK�D�OHWWHU�RI�HQGRUVHPHQW�RU�DVVLVWDQFH�DV�:H�PD\�UHTXLUH�

����� )URP�WLPH�WR�WLPH��DQG�VXEMHFW�WR�FODXVH���RI�WKH�DJUHHPHQW��:H�PD\�HVWDEOLVK�PDUNHWLQJ�
FDPSDLJQV� WKDW� SURPRWH� &DUG� DFFHSWDQFH� VSHFLɁFDOO\� DW� <RXU� (VWDEOLVKPHQWV� RU��
JHQHUDOO\��DW�LQVXUDQFH�FRPSDQLHV��<RX�DFNQRZOHGJH�WKDW�D�QHFHVVDU\�SXUSRVH�IRU�ZKLFK�
<RX�VXEPLW�&DUGPHPEHU�,QIRUPDWLRQ�WKDW�LV�UHVSRQVLYH�WR�VXFK�PDUNHWLQJ�FDPSDLJQV�
LQFOXGHV�2XU� XVH� RI� WKDW� LQIRUPDWLRQ� WR� SHUIRUP� EDFN�HQG� DQDO\VHV� WR� GHWHUPLQH� WKH�
VXFFHVV�RI�VXFK�PDUNHWLQJ�FDPSDLJQV��7KLV�DJUHHPHQW�GRHV�QRW�DXWKRUL]H�HLWKHU�SDUW\�WR�
HQWHU�LQWR�DQ\�PDUNHWLQJ�RU�FURVV�VHOOLQJ�DUUDQJHPHQWV�IRU�LQVXUDQFH�SURGXFWV�

����� :H�XQGHUWDNH�QR�UHVSRQVLELOLW\�RQ�<RXU�EHKDOI�IRU�WKH�FROOHFWLRQ�RU�WLPHO\�UHPLWWDQFH�RI�
premiums.

����� <RX�ZLOO� LQGHPQLI\�� GHIHQG�� DQG� KROG� KDUPOHVV�8V� DQG�2XU� $ɃOLDWHV�� VXFFHVVRUV�� DQG�
DVVLJQV�IURP�DQG�DJDLQVW�DOO�GDPDJHV��OLDELOLWLHV��ORVVHV��FRVWV��DQG�H[SHQVHV��LQFOXGLQJ�
OHJDO� IHHV�� WR� &DUGPHPEHUV� �RU� IRUPHU� &DUGPHPEHUV�� ZKLFK� :H� RU� 2XU� $ɃOLDWHV��
VXFFHVVRUV�RU�DVVLJQV�GR�RU�ZLOO�VXɀHU�RU� LQFXU�DQG�ZKLFK�DULVH�RU�DUH�DOOHJHG�WR�KDYH�
DULVHQ�IURP�<RXU�WHUPLQDWLRQ�RU�RWKHU�DFWLRQ�UHJDUGLQJ�WKHLU�LQVXUDQFH�FRYHUDJH�

7.5. In this section ( ���� UHIHUHQFHV� WR� Ȉ<RXȉ� DQG� Ȉ<RXUȉ� LQFOXGH� LQGHSHQGHQW� DJHQFLHV� WKDW�
FRQGXFW� EXVLQHVV� LQ� WKH� VDPH� LQGXVWU\� DV� <RX�� $JHQF\� PHDQV� DQ\� HQWLW\� RU� OLQH� RI�
EXVLQHVV�WKDW�XVHV�<RXU�0DUNV�RU�KROGV�LWVHOI�RXW�WR�WKH�SXEOLF�DV�D�PHPEHU�RI�<RXU�JURXS�
RI�FRPSDQLHV��,QGHSHQGHQW�DJHQF\�PHDQV�DQ�HQWLW\�RU�OLQH�RI�EXVLQHVV�WKDW�VHOOV�<RXU�DQG�
RWKHUȉV�JRRGV�RU�VHUYLFHV�IRU�ZKLFK�LW�PD\�UHFHLYH�HLWKHU�SD\PHQW�RU�FRPPLVVLRQ�IURP�
You or an agency.

8. Payment Aggregators

����� ,I� <RXU� EXVLQHVV� PRGHO� UHTXLUHV� <RX� WR� DFFHSW� WKH� &DUG� RQ� EHKDOI� RI� WKLUG� SDUWLHV�
�ȋ6SRQVRUHG� 0HUFKDQWVȌ��� <RX� DUH� IRU� WKH� SXUSRVHV� RI� WKLV� DJUHHPHQW� D� SD\PHQW�
DJJUHJDWRU�DQG�<RX�PXVW�QRW�DFFHSW�WKH�&DUG�XQGHU�WKLV�DJUHHPHQW��,I�<RX�ZLVK�WR�DFW�DV�
D� SD\PHQW� DJJUHJDWRU� IRU� WUDQVDFWLRQV�PDGH�ZLWK�$PHULFDQ� ([SUHVV�&DUGV� WKHQ�<RX�
PXVW�FRQWDFW�8V�

9. Business to Business (B2B) Transaction Processing
 

����� ,I� <RXU� EXVLQHVV� PRGHO� LQFOXGHV� RU� UHTXLUHV� <RX� WR� SURFHVV� %�%� WUDQVDFWLRQV� DV� D�
supplier, You should ensure that the underlying transaction is a valid business 
WUDQVDFWLRQ� DFFRUGLQJ� WR� WKH� XVXDO� WUDQVDFWLRQ� W\SHV� RI� <RXU� EXVLQHVV�� $OO� QHFHVVDU\�
GRFXPHQWDWLRQ� RI� WKH� WUDQVDFWLRQ� VKRXOG� EH� FRPSOHWH� DQG� LQ� RUGHU� DQG� VKRXOG� EH�
SURYLGHG� WR� WKH� &DUGPHPEHU� EHIRUH� VXFK� %�%� WUDQVDFWLRQV� DUH� SURFHVVHG� E\� <RXU�
(VWDEOLVKPHQW�� 7KH� LQYRLFHG� DPRXQW� VKDOO� EH� SUH�DJUHHG� E\� ERWK� <RXUVHOI� DQG� <RXU�
FXVWRPHU�DQG�WKH�WUDQVDFWLRQ�VKRXOG�EH�SURFHVVHG�IRU�WKH�LQYRLFHG�DPRXQW��$(6$�ZLOO�
QRW�EH�UHVSRQVLEOH�WR�YDOLGDWH�WKH�XQGHUO\LQJ�WUDQVDFWLRQ�RU�WKH�WHUPV�DQG�FRQGLWLRQV�RI�
WKH�WUDQVDFWLRQ�EHWZHHQ�<RXUVHOI�DQG�<RXU�FXVWRPHU��RQ�ZKRVH�&DUG�DFFRXQW�VXFK�%�%�
payments are processed.

� � � � �ĚżŜĔřĜǘē ��ǧ
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���ǩ�ǭ�ǧ

�ŮŨ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŦŝŭĖ�ĪũĹĜ�ŽĝŤē�ĚżŭŝĝŤē�ĔŲĖ�İŁŝŻ���Contacless��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�  
�ŪĜ�ŮŻİŨ�İżŝĖ�ŞťőĝŻ�ĔũżŘ�ķĔũĜ�ūŴİĖ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹŤč�ţŵũĩũŤē�ĵĔŲĥŤē�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĚŜĔŉėŤē

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůċēĴĤč

�ĴĤĔĝŤē�İĤēŵĜ�ūŴį�ĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİĭĝĹŻ�ŽĝŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĔŲĖ�İŁŝŻ���CAT��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�  
��ŽĜēĲŤē�ŒżėŤē�ěǘć�Ŵĉ�įŵŜŵŤē�ěĔŉĩŨ�ŽŘ�ęįŵĤŵũŤē�ĚżŤǚē�įŵŜŵŤĔĖ�į ǁŴĶĝŤē�ěĔĭŅŨ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�

�ĞŬĴĝŬǘē�ĴėŐ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĔŲżŘ�Ęťŉ ƿĜ�ŽĝŤē�ěǙŨĔőũŤē�ĔŲĖ�İŁŝ ƿŻ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨ�  
���ěĔżĥŨĴėŤē�ŦżũĩĜ�Ŵĉ�ěĔŝżėŉĝŤē�Ŵĉ�ĳŵŁŤē�ţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔżŬŴĴĝšŤč�ĔŲũżťĹĜ�ŪĝŻ�Ŵĉ�Ŵ

�ŽŬŴĴĝšŤč�ŒŜŵũĖ�ĚŀĔĭŤē�ŒŘİŤē�Ěĩřŀ�ŽŘ�ŮŻİŨ�İżŜ�ěĔŬĔżĖ�ţĔĬįč�źĴĥŻ�ĔŨİŭŐ�ŪĝĜ��ĚżŬŴĴĝšŤǞē�ěĔėťŉŤē�  
�ŢŤıŴ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ĚżĤĳĔĭŤē�ĚšėĽŤē�Ŵĉ�ĚżťĬēİŤē�ĚšėĽŤē�Ŵĉ�ŽŬŴĴĝšŤǞē�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǞē�ĴėŐ�Ŵĉ
�ĚŭŻİũŤē�įŵżŝŤēŴ�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŦũĽŻŴ�ȕĚŭżőŨ�ěĔŨİĬ�Ŵĉ�Œťĸ�źĉ�ĚũżŜ�įēİĹŤ

��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ŪĝĜ�ŽĝŤē

��ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē�ĔŲĖ�İŁŝŻ��ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĺżŤŴ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĴĤĔĝŤē�ŞżėŉĜ�Ŵĉ�ĪřŁĝŨ�ŧİĭĝĹĜ�ĚżŬŴĴĝšŤē�ĚōřĩŨ

��ķĔũĜ

�ĔŲĖ�İŁŝŻ��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�  
�ţŵėŝŤ�Ū ǁũŁŨ�ŒżĖ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ţŵũĩũŤē�ĵĔŲĥŤē�Ůũń�ĚżŬŴĴĝšŤē�ĚōřĩŨ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĚťŨĔőũŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ

�ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ĚťŨĔőũŤē �ųĖ �İŁŝŻ ��ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ŒŘİŤē�  
�ūŵšĜŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞżėŉĜ�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚťŨĔőũŤē�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
��ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŦėŜ�ŮŨ�İũĝőŨ�ĢŤĔĠ�ŗĴň�ĔŲťżŕĽĜ�ŹŤŵĝŻŴ�ţŵũĩũŤē�ĵĔŲĥŤē�ŽŘ�ĚĨĔĝŨ�ĚōřĩũŤē�ŢťĜ

�ĚũżŝŤē �ŮŨ�ĚŻŵđŨ�ĚėĹŬ��ǧ� �Ŧšļ�ĲĬĊŻŴ�ĚŜĔŉėŤē �ţŵėŜ�ĴżōŬ�ůĔńĔŝĝŬ �źĲŤē �ŖťėũŤē �ųĖ �İŁŝŻ ��ŪŁĭŤē�  
�ŧŵĸĴŤē ��ǩ� �Ŵĉ �ęİĨēŵŤē �ĚťŨĔőũťŤ �ĚĝĖĔĠ �ŧŵĸĳ��Ǩ� �Ŵĉ ���ŪŁĭŤē �ţİőŨ�� �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �Ěżũĸǘē

��ǩ��ŹĝĨ��ǧ��ŮŨ� ƻĔĥŻĶŨ��Ǫ��Ŵĉ�ĚŻŵŭĹŤē

�Ŵĉ�Ŷŵšļ�Ŵĉ�ĚėŤĔŉŨ�ĔŲŭŐ�ĊĽŬ��ĔŲŭŨ�ĆĶĤ�Ŵĉ��ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲĖ�İŁŝ ƿŻ��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ĚżŅŜ

��ůǙŐĉ��ŪŁĭŤē��ĪťŉŁŨ�ŚŻĴőĜ�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŪŁĭŤē�ţ ǁİőŨ�  

�ŶĴĬǜē�ŒżėŤē�ŇĔŝŬ�ĚŘĔŠŴ�ĚżŬŴĴĝšŤǞē�ŒŜēŵũŤēŴ�ĲŘĔŭũŤēŴ�ĴĤĔĝũŤēŴ�ŒŜēŵũŤē�ĚŘĔŠ�ĔŲĖ�İŁŝŻ��ĚĹĸČũŤē�  
�ŢŤı �ŦũĽŻŴ �ȕěĔŨİĭŤēŴ �ŒťĹŤē �ŒżĖ �ŽŘ �ĚřťĝĭŨ �ĘżŤĔĸĉ �ŒėĝĜ �ŽĝŤēŴ �ĚőĖĔĝŤē �ŪšĜĔŠĴĽŤŴ �ŪšŤ �ĚőĖĔĝŤē
�ŽŘ��ĚżŨİĭŤē �ĚĹĸČũŤē� �Ŵĉ ��ĴĤĔĝŤē� �ŎřťĖ � ƻĔŬĔżĨĉ �ĔŲżŤč �ĳĔĽŻ� �ŦėŝĝĹũŤē �ŽŘ�ĔűŵŭėĝĜ �ŽĝŤē �ĘżŤĔĸǜē

���ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē

�źĲŤē�İŻĴřŤē�ŪŜĴŤē�ŵű��ĔŭŐ�ęĳįĔŁŤē�ŞĐĔĠŵŤē�ŽŘ��ĴĤĔĝŤē�ŪŜĳ��ŎřťĖ� ƻĔŬĔżĨĉ�ųżŤč�ĳĔĽŻ���ĚĹĸČũŤē�ŪŜĳ�  
�ĚĹĸČŨ�ŪŜĳ�ĔŲŭŨ�ŦšŤ�łŁĭŭĸ�ĔŭŬĎŘ�ȕęİĨēŴ�ĚĹĸČŨ�ŮŨ�ĴġŠĉ�ŪšŻİŤ�ūĔŠ�ēıčŴ��ĚĹĸČŨ�ŦšŤ�ųŁŁĭŬ

�ŦŁřŭŨ

��ǧ�ǯ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�  

�ĴėŐ�ŽŬŴĴĝšŤǞē�ŪšőŜŵŨ�ŹťŐ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĞŬĴĝŬǘē�ĴėŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
��ŞżėŉĝŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŢŤı�ŮŨ�ŹŭġĝĹŻŴ�ȕĞŬĴĝŬǞē�ĪřŁĝŨ

�ĵēĴĖč�ţǙĬ�ŮŨ�ŶĴĥ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĔŲĖ�İŁŝŻ��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�  
�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũŤē�ĚŤĔĨ�ŽŘ�ȕŴĉ�ĚŜĔŉėŤē
��ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ĚŉĸēŵĖ�Ĳ ǁřŭ ƿĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦũĽĜŴ�ȕŒżėŤē�ĚŉŝŬ�ŽŘ�ţŵũĩũŤē�ĵĔŲĥŤē�ȕķĔũĜ

�ŽŘ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē�ųŤǙĬ�ŮŨ�ŪĝŻ�źĲŤē�ĵĔŲĥŤē�ųĖ�İŁŝŻ���POS��ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�  
�ŒżėŤē�ĚŉŝŬ

��ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ųĖ�İŁŝŻ���PGSP��ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�  

�Ŵĉ�ĚŨİĭŤē�ěĔŨǙŐ�Ŵĉ�śĔŉŭŤē�ĆĔũĸĉ�Ŵĉ�ěēĳĔőĽŤē�Ŵĉ�ĆĔũĸǜē�ĔŲĖ�İŁŝŻ��ĚŻĳĔĥĝŤē��ěĔŨǙőŤē��ĚŨǙőŤē�  
�ŶĴĬǜē�ĚżšťũŤē�śŵŝĨ�źĉ�Ŵĉ�ŪżťőĝŤē�ŇŵŉĬ�Ŵĉ�ĚŻĳĔĥĝŤē�ĆĔũĸǜē

�ŒŘį�ĚũōŬĉ�İŻŴĶĝŤ�ĚżŜĔřĜē�ŪšőŨ�ŧĴĖĉ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�įŴĶŨ�  

�ŦĐĔĸŴ�ţŵėŝŤ�ĴĬć�ŒŘį�ĚũōŬĉ�įŴĶŨ�ŒŨ�ĔŲŨĴėĜ�ŽĝŤē�ĚżŜĔřĜǘē�ĔŲĖ�İŁŝ ƿŻ��ŒŘİŤē�ĚũōŬĉ�İŻŴĶĜ�ĚżŜĔřĜē�  
���ĔűĲżřŭĜ�Ŵĉ�Ŵ�ŶĴĬǜē�ŒŘİŤē

�ĆēĴĤč �ĚżŀĔĭĖ �ůİŻŴĶĜ �ŪĜ �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ�İũĝőŨ�ŽŬŴĴĝšŤč �ĵĔŲĤ�źĉ �ųĖ �İŁŝŻ ��ţŵũĩũŤē �ĵĔŲĥŤē�  
�ĚŤĔŝŭŤē�ŚĜēŵŲŤē�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ĴėŐ�ŒŘİŤē�ěĔżťũŐ

�ĆēİĜĳǙŤ�ĚťĖĔŝŤē�ęĶŲĤǜēŴ�ĚżĨŵťŤē�ĴĜŵżėũšŤē�ęĶŲĤĉŴ �

�ŢŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ĞŬĉ��ǧ��ĔŲŨĴė ƿĜ�ĚżŜĔřĜǘē�ůĲű�ĴżŔ�ĚżŜĔřĜē�źĉ�ĔŲĖ�İŁŝ ƿŻ��ŶĴĬǜē�ĚżŜĔřĜǘē�  
��ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�Ŵĉ�ŮĩŬ��Ǩ��ĔŭőŨ

�ŪŻİŝĜ�Ŵĉ�Ĕ ǁŭŨ�ěĔŅŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ųżťŐ�ŞŘēŵŬŴ�ųř ǁťš ƿĜ�ĴżŕŤē�ŮŨ�ŊżĸŴ�źĉ�ŪŲĖ�İŁŝ ƿŻ��ūŵĥŤĔőũŤē�  
��ĔŭŤ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�ǧ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŮŻİũŤē�İżŝŤē�Ŧĥĸ�  

���ĉ��ŞĩťũŤē�ŮŨ�ǧ�Ǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��ŽňĔżĝĨǘē�  

�ŢŭŐ�ĚĖĔżŭŤĔĖ�ĚżŜĔřĜǘē�ůĲű�ŒŜŵŻ�źĲŤē�łĭĽŤē�ųĖ�İŁŝ ƿŻ��Œ ǁŜŵũŤē�  

�ĲżřŭĜŴ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚšėĽĖ �ţĔŁĜǘĔĖ �ĚŀĔĭŤē �ěĔėťŉĝũŤē �ĚŐŵũĥŨ �ĔŲĖ �İŁŝŻ ��ěĔřŀēŵũŤē�  
�ŮšũŻŴ �ȕĔŭŤ �ěǙŨĔőũŤē �ŪŻİŝĜŴ �ņŻŵřĝŤē �ŹťŐ �ţŵŁĩŤē �ĚżťũŐ �ŢŤı �ŦũĽŻŴ �ȕĚżŬŴĴĝšŤǞē �ěǙŨĔőũŤē

�ĔŭŨ�ĔŲėťŉĖ�Ŵĉ�ZZZ�DPHULFDQH[SUHVV�FRP�PHUFKDQWVSHFV�ĔŭőŜŵŨ�ŹťŐ�ĔŲżťŐ�ŏǙňǘē
 

�ŮżťŝĝĹŨ�ŮŻĴŁŭŐ�ŹťŐ�İũĝőŻ�źĲŤē�ŞŝĩĝŤē�ŧĔōŬ�ųĖ�İŁŝŻ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŧĳĔŁŤē�ŞŝĩĝŤē�ŧĔōŬ�  
�Ŵĉ�ŮżĝđŘ�Ůũń�ĴŀĔŭőŤē�ģĳİŭĜŴ�ȕĴĬǚē�ĴŁŭőŤē�ūĔŨĉ�ŹťŐ�İĨēŴ�ĴŁŭőŤ�ŽŭŨĉ�śĴĬ�źĉ�ĴĠČ ƿŻ�ǘ�ĢżĩĖ�ĴġŠĉ�Ŵĉ
�Ŷŵĸ�İĨĉ�ųšťũŻ�ǘ�ĆŽļ��Ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ŶİŤ�ŊŝŘ�ĚŘŴĴőŨ�ūŵšĜ�ĚŨŵťőŨ��ǧ���ĚżŤĔĝŤē�ěĔđřŤē�ŮŨ�ĴġŠĉ

�ĚŜĔŉėŤē�ŵŅŐ�ŽŘ�ŦŀĊĝŨ�ĆŽļ��ǩ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ

��Ǩȕǧȕǫ�İŭėŤē�ŽŘ�įİĩũŤē�ŹŭőũŤē�ųŤ�ūŵšŻ��įŵżŝŤē�ĶĤŵŨ��Ŵĉ��ĚŭŻİũŤē�įŵżŝŤĔĖ�ĶĤŵŨ�  

�ĚżŜĔřĜǘē�ůĲű�ŽŘ� ƻĔŘĴň�ūŵšŻ�ǘ�łĭļ�źĉ�ųĖ�İŁŝ ƿŻ��ĢŤĔĠ�ŗĴň�  

�Ŵĉ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�Ěŝ ǁėŉ ƿũŤē�ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�ĔŲĖ�İŁŝ ƿŻ��ĚŘĔŅũŤē�ĚũżŝŤē�ĚėŻĴń�  
�ĚŤĔĩŤē�ĘĹĨ�ȕŶĴĬĉ�ĚŤŴį�źĉ

�ūĔšŻĴŨĉ�ĔŲĖ�İŁŝŻ��ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨē��Ŵĉ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ŪťšĝũŤē�ĴĐĔũń�  
�ţŵũőũŤē�ĚũōŬǜē�ĘĤŵũĖ� ƻǘŵŀĉ�ĚĹĸČŨŴ�ĚũĐĔŜ�ĚťřŝŨ�ĚũűĔĹŨ�ĚŠĴļ�ŽűŴ�ȕĚŻįŵőĹŤē�ĺŻĴėĹŠĉ
�ģĴĖ�ŵű�ŦĥĹũŤē�ĔŲŬēŵŭŐŴ�ȕǧǦǧǦǧǮǩǨǨǨ�ŪŜĳ�źĳĔĥĜ�ŦĥĹĖ�ęİżŝŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĔŲĖ
�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ȕǧǧǪǫǨ�ŃĔŻĴŤē�ȕǬǬǨǪ��ĕ��Ŀ�ȕěēĳēĵŵŤē�ŽĨ�ȕįŵőĸ�ŢťũŤē�ŏĳĔļ�ȕĳĲőũŤē

�ŽŬŵŬĔŜ�ūĔżŠ�źĉ�Ŵĉ�İżĨŵŤē�ĴĤĔĝŤē�Ŵĉ�ĚŠĴĽŤē�ĔŲĖ�İŁŝŻ��ĚżšťũŤēŴ�ųĖ�ţŵőřũŤēŴ�ŦŐĔřťŤ�ĘňĔĭũŤē�ĴĐĔũń�  
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ěĔŜĔŉėŤē�ŦėŝŻ�ĴĬć

��ĚżŜĔřĜǘē�ůĲű�ŽŘ �Ǩȓǩ

�ŊĭĖ�ĚĖŵĝšŨ�Ŵĉ�ŮżĸŵŜ�ŮżĖ�ĚŐŵńŵŨ�ŶĴĬĉ�ěĔĩťŉŁũŤ�ěĔřŻĴőĜ�ĚżŜĔřĜǘē�ůĲű�ŮĝŨ�ŽŘ�įĴżĸ �� �
�źĲŤē�İŭėŤē�ŹťŐ�ŊŝŘ�ĺżŤŴ�ĔŲťũŠĊĖ�ĚżŜĔřĜǘē�ůĲű�ŹťŐ�ěĔřŻĴőĝŤē�ŢťĜ�źĴĹĜŴ�ŊĬ�ĔŲĝĩĜ�Ŵĉ�ŦĐĔŨ

�ųżŘ�įĴĜ
�ĚŻįĴřŤē�ěĔĹĸČũŤēŴ�ŮżŻĳĔėĝŐǘēŴ�ŮżżőżėŉŤē�ĿĔĭļǜē�ŦũĽĜ�łĭļ�ŹŤč�ěēĳĔļǞē �� �

�ųťėŜ �ŮŨ �ŪŲŤ �ţĵĔŭĝũŤē �Ŵĉ �ŗĴŉŤē �ŢŤı �ĆĔřťĬ �ŦũĽĜ �ĚżŜĔřĜǘē �ůĲű �ŽŘĴň �İĨĉ �ŹŤč �ěēĳĔļǞē �� �
��ŢŤı�ĴżŔ�Ŵĉ�ŮŻĴļĔėũŤē�

�ĺšőŤĔĖ�ĺšőŤēŴ�ŒũĥŤē�ŹŤč�ŗĴŁŭŻ�įĴřũŤē �� �
�ŶĴĬǜē�ķĔŭĤǜē�ŦũĽĜ�ŮżőŨ�ĺŭĤ�ŹťŐ�ţİĜ�ŽĝŤē�ěĔũťšŤē �� �

�ĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ŢŤı�ŽŘ�ĔũĖ�ŽŭőŻ��ŢŤı�ŽŘ�ĔũĖ��ĪťŉŁũŤē �� �

ĚŜĔŉėŤē�ţŵėŜ ��Ǫ

�ĚťżĸŵŠ�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŪšŨēĴĖč�ĴėĝőŻ �ǧȓǪ
�ĚŝŘēŵŨŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ŪšĜĔĹĸČŨ�ŽŘ�ŏĔėĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�įēİĹŤ
�Ŵĉ�ĚĩŻĴŀ��ŧĔšĨĉŴ�ŇŴĴļ�źǜ� ƻĔŝŘŴ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĜ�ŹťŐ�ŪšŭŨ

�ěĔŨİĭŤēŴ�ŒťĹŤē�ŢťĜ�ŪŻİŝĝĖ�ŞťőĝŻ�ĔũżŘ�ųŭżĖŴ�ŪšŭżĖ�ĔũżŘ�źĴĹĜ��Ěżŭũń
�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ŪšŤŵėŜ�ŹŤč�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ�ĚŤŵėŝũŤē�įēİĹŤē�śĴŉĖ�ŪšĐǙũŐ�œǙĖč�İŭŐ �ǨȓǪ
�ĚťżĸŴ�źĊŠ�ĔŲĜēı�ĚŝŻĴŉŤĔĖŴ�ŪšŤ�ĔŲŲĤŵŬ�ŽĝŤē�ěēįĔļĳǟŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐ�ŃĴŐŴ�ĺŻĴėĹŠč
��Ǩ� ��ĚŻĳĔĥĝŤē �ŪšĝŨǙŐ �ŦũĩĜ �ŽĝŤē �ŪšŭŐ �ęĳįĔŁŤē �ěĔŜĔŉėŤē ��ǧ� ��ŢŤı �ŮŨ �ŹŭġĝĹŻŴ �ȕŶĴĬĉ �ŒŘį

�ŪŠĴĥĝũĖ�ĚŀĔĭŤēŴ�ĚŻĳĔĥĝŤē�ŪšĝŨǙŐ�ŦũĩĜ�ŽĝŤē�ŦŻŵũĝŤē�ţŵťĨ�Ŵĉ�ūĔũĝĐǘē�ěĔŜĔŉĖ

�ŧİŐ�ěĔŜŴǜē�ĚŘĔŠ�ŽŘ�ŪšżťŐ�ĘĥŻ �ǩȓǪ
�ĔŲŨēİĭĝĸē�ŧİőĖ�ŪŲŐĔŭŜč�Ŵĉ�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŜĔŉĖ�ŧēİĭĝĸē�ŮŐ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭĠ �ǧȓǩȓǪ
�ūĔšŻĴŨĉ �ĔŲŨİŝĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ĚŜĔŉĖ �ŹŤč �ęĆĔĸǞē �Ŵĉ �įĔŝĝŬē �ǨȓǩȓǪ

�ūĔŠ�Ŧšļ�źĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč
�ĔŭŤĔũŐĊĖ�ĴŅĜ�ūĉ�ĔŲŬĊļ�ŮŨ�ŶĴĬĉ�ţĔũŐĉ�źĉ�Ŵĉ�ĚżĥŻŴĴĜ�Ŵĉ�ĚżŝŻŵĹĜ�ţĔũŐĉ�źĉ�ŽŘ�ĚŠĳĔĽũŤē �ǩȓǩȓǪ

�ĚŻĳĔĥĝŤē�ĔŭĝŨǙŐ�Ŵĉ
�ŮŻİŨ �İżŜ �źĉ �ŹťŐ �ŃēĴĝŐǘē �ŽŘ �ŪŲŝĨ �ŮŐ �ŽťĭĝŤē �ĚŜĔŉėŤē �ŽťŨĔĨ �ŹťŐ �ŇēĴĝļǘē �ǪȓǩȓǪ

�ĚŜĔŉėŤē�ţŵėŝŤ� ƻĔňĴļ�ůĳĔėĝŐĔĖ
��ŶĴĬĉ�ūĔũĝĐē�Ŵĉ�ŪŁĬ�ěĔŨİĬ�Ŵĉ�ěĔŜĔŉĖ�źĉ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŏĔŭŜč �ǫȓǩȓǪ

�źŴĔĹĝŤĔĖ�ĚńŴĴřŨ�ŮšĜ�ŪŤ�ĔŨ�ĔŲŤŵėŜ�Ŵĉ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŹťŐ�ŇŴĴļ�Ŵĉ�įŵżŜ�źĉ�ŃĴŘ �ǬȓǩȓǪ
�ŶĴĬǜē�ěĔŜĔŉėťŤ�ŢŤŵėŜ�Ŵĉ�ŢŨēİĭĝĸē�ŹťŐ

�ĚŜĔŉėťŤ�ųŨēİĭĝĸē�ŦĖĔŝŨ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĚżŘĔńč�ŧŵĸĳ�źĉ�ŃĴŘ �ǭȓǩȓǪ

�ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �ǪȓǪ

�ĳĔũŝŤē�ěĔŨİĬ�Ŵĉ�Œťĸ �ǧȕǪȕǪ
�ĚżĨĔĖǞē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǨȕǪȕǪ

��ţŵĩšŤē�Ŵĉ�ěēĳİĭũŤē�ęĳĔĥĜ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�� ƻĔŨĔōŬ�ęĳŵōĩũŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǩȕǪȕǪ
��ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤēŴ�ŒťĹŤē�ĚũżŜ�ŒŨ�ĔŲĝũżŜ�ŞĖĔŉĝĜ�ǘ�ŽĝŤē�ěĔőżėũŤē� �ǪȕǪȕǪ
�ēŵŤŴēĶĜ�ŽĝŤē�ěĔŐĔŉŝŤē�ĴżŔ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ěĔŲĤ�Ŵĉ�ĢŤĔĠ�ŗĴň�ĔŲĖ�ŧĔŜ�ŽĝŤē�ěĔőżėũŤē �ǫȕǪȕǪ

��ĔŲżŘ�ŪšŤĔũŐĉ
�ĔŲŬĉ�źĉ�ȕĔŲőżĖ�įĔő ƿżĸ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ēŵũťőĜ�ūĉ�ĘĥŻ�Ŵĉ�ūŵũťőĜ�ŽĝŤē�ěĔőżėũŤē �ǬȕǪȕǪ

�ĚŜĔŉėŤē�ŵŅőŤ�ŽŁĭĽŤē�ţĔũőĝĸǙŤ�ĞĹżŤ
��ĚŻİŝŭŤē�ŖŤĔėũŤē�ŗĴŀ �ǭȕǪȕǪ

�ŽĝŤēŴ�ŏŵŬ�źĉ�ŮŨ�ŧŵĸĴŤē�Ŵĉ�ŚżŤĔšĝŤē�Ŵĉ�ěĔŝřŭŤē�Ŵĉ�ěĔŨēĴŕŤē�Ŵĉ�ěĔĖŵŝőŤē�Ŵĉ�ěĔŅŻŵőĝŤē �ǮȕǪȕǪ
� ƻǙŀĉ�ĔŲũŻİŝĜ�Ŵĉ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ěĔŻĴĝĽũŤē�ĚũżŜ�ŹŤč�ŗĔŅĜ
�ŪšĝĹĸČŨ�ŽŘ�ěĔŨİĭŤē�Ŵĉ�ŒťĹťŤ�Ěũżťĸ�ěĔőżėŨ�Ŧġũ ƿĜ�ǘ�ŽĝŤē�ŖŤĔėũŤē� �ǯȕǪȕǪ

� ƻĔŐĴļ�ęĳŵōĩũŤē�ĚŻĳĔĥĝŤē�ěǙŨĔőũŤē�Ŵĉ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē �ǧǦȕǪȕǪ
�ĚŨİĭŤē�ĚĹĸČũŤ�ŢŤĔũŤē�ĞŭŠ�ţĔĨ�ŽŘ�ĚŨİĭŤē�ĚĹĸČŨ�ŽŘ�ĚŀĔĭŤē�ŢĝŜĔŉĖ�ţĔũőĝĸē �ǧǧȕǪȕǪ

��ĔŭĝŲĤ�ŮŨ�ŽŉĬ�ĪŻĴŁĜ�ŢťũĜ�ĞŭŠ�ēıč�ǘčŴ

�Ūżťĸ�ŵĩŬ�ŹťŐ�ĚŜĔŉėŤē�ţŵėŜ�ŮŐ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�İĨĉ�ŚŜŵĜ�İŭŐ� ƻēĳŵŘ�ĔŬĳĔŉĬč�ŪšżťŐ�ĘĥŻ �ǫȓǪ
 

ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ �ǬȓǪ

�ĚĹũĬ�ţǙĬ�� ƻĔżŬŴĴĝšŤē�Ŵĉ� ƻĔŻŴİŻ�ĚťĥĹũŤē��ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻ �ǧȓǬȓǪ
�ŇĴĽĖ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ��ŏŵėĸǜē�ĚŻĔŲŬ�ěǙŉŐŴ�ěēĵĔĤǞē�ŧĔŻĉ�ĚťŨĔļ��ĚŻįǙżŨ�ŧĔŻĉ��ǫ�
�ŵŅŐ�ŹŤč�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŪżťĹĜ�Ŵĉ�ţĔĸĳč�ŪĝŻ�ŪŤ�ĔŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘ�ųŬĉ
�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅőŤ�ęĳŵĜĔŘ�ĴŻĴĩĜ�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŜĔŉėŤē
�ěĔŻĴĝĽŨ�źĉ�ŦĖĔŝŨ�ųŭŐ�ĚĖĔżŬ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚőŘį�źĉ�Ūĝũťĝĸē�ēıčŴ��ęĴļĔėŨ��ĚŤĔĩŤē

�ĳŵřŤē�ŹťŐ�ĔŭżŤč�ĔŲŤĔĸĳčŴ�ĔŭĩŤĔŁŤ�ĚőŘİŤē�ŢťĜ�ĴżŲōĜ�ĘĥŻ�ȕĚŜĔŉėŤē�ĚŉĸēŵĖ�ĞũĜ
���įŵżŝŤē �ĶĤŵŨ�� � ƻĔŻŴİŻ �ĔŲĐēĴĤĎĖ �ūŵŨŵŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ĶĤŵŨ �įēİŐč �ŪšżťŐ �ĘĥŻ �ǨȓǬȓǪ
�ūĉ�ĵŵĥŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚŻĳŴį�ęĳŵŁĖ�ĔŭżŤč�ųŤĔĸĳčŴ�ĚŻįĴřŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹĖ�ųŜĔŘĳčŴ
�ĚżŭŨĶŤē�ĚťŲũŤē�ĶĤŵũŤē�ŽŘ�ĚŭżėũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�İżŜ�ŦŠ�ŪŻİŝĝŤ�ĚżŭŨĶŤē�ĚťŲũŤē�ĵŴĔĥĝĜ
�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�ŽŤĔũĤč�ĶĤŵŨ�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ���ůǙŐĉ�İŭėťŤ� ƻĔŝŘŴ��ĔŲŤ�ęĳĴŝũŤē
�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ĚĭĹŬŴ�ĔŲũŻİŝĜ�ŪĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ�įİŐŴ�ĚŻįĴřŤē
�ĶĤŵŨ �ŪŻİŝĜ �ŪšżťŐ �ĘĥŻ �ǘŴ ��ĚŭŻİũŤē �įŵżŝťŤ �ĚťũĝšũŤē �ěǙĥĹŤē �ĚŘĔŠ �ŮŨ �ĚŻįŵőĹŤē

�ĚŭŻİŨ�įŵżŜ�źĉ�ĔŲŤǙĬ�İ ǁżŝ ƿĜ�ŪŤ�ŽĝŤē�ĚżŭőũŤē�œǙĖǞē�ęĴĝŘ�ŽŘ�įŵżŝŤĔĖ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭŻİũŤē�įŵżŝŤē�Ĵėĝő ƿĜ �ǩȓǬȓǪ

�ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ
�ěēŵŭŜ�ĴėŐ�įŵżŝŤē�ŢťĜ�ĔŭŤ�ēŵťĸĴĜ�ūĉ�ŪšżťŐ�ĘĥŻ�ȕ ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē�ŪŻİŝĜ�ţĔĨ�ŽŘ �ǪȓǬȓǪ
�ĚŻŵĹĜ�ĆēĴĤč�ŪšżťŐ�ĘĥŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔűİũĝőŬ�ŽĝŤē��ţĔĸĳǞē�ěǘŵŠŵĜŴĴĖ��ţĔŁĜǘē
�ȕĚŭŻİũŤē �įŵżŝŤē �ŒŨ �ŞĖĔŉĝŻ �ŽŤĔũĤǞē �ŏŵũĥũŤē �ūĉ �ŮŨ �İŠĊĝŤēŴ �ĚżŨŵŻ �ęĳŵŁĖ �ĚżŬŴĴĝšŤč
�ĔűİŭőŘ�ȕĔŲŭżĖ�ĔũżŘ�ŃĳĔőĜ�şĔŭű�ūĔŠ�ēıč�ŮšŤŴ�ȕĚŨİĭĝĹũŤē�ěĔŜĔŉėťŤ�ĚėĹŭŤĔĖ�ĔũżĸǘŴ
�ūŴįŴ��ţēŵĨǜē�ĚŘĔŠ�ŽŘ�ŽŤĔĝŤē�ŧŵżŤē�ţŵťĩĖ�Ŵĉ�ŢŤĲĖ� ƻĔżŉĬ�ĔŭŔǙĖč�ĳŵřŤē�ŹťŐŴ�ŪšżťŐ�ĘĥŻ
�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�įēİĹŤ�ĔŭŤ�ŦĸĴĜ�ŽĝŤē�ěĔėťŉŤē�ūĎŘ�ȕŽŤĔĝŤē�İŭėŤē�ĚżŨŵũŐ�ŮŨ�İĩŤē
�ĪńŵŨ�ŵű�ĔũŠ��ęĳĴŝũŤē�ĚżŭŨĶŤē�ĚťŲũŤē�ţǙĬ�ĔŲĝŻŵĹĜ�Ŵĉ�ĔŲũŻİŝĜ�ŪĝŻ�ŪŤ�ŮšŤŴ� ƻĔżŬŴĴĝšŤč
�ĔŭŘĴň�ŮŨ�ĚńŵŘĴŨ�Ŵĉ�Ŵ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�ĔŲŬĉ�ŹťŐ�ŦŨĔőĝĸ�ūĔŠ�Ęėĸ�źǜ��ůǙŐĉ
�ŧİŐ �ĘėĹĖ �ĚżŤĔŨ �ęĳĔĹĭŤ �ŢŤı �ŪšńĴőŻ �İŜŴ �ȕŪšűĔĥĜ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ūĉ �ūŴİĖ

�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸē�ŮŨ�ŪšŭšũĜ
�ţǙĬ�ĔŭŤ �ŧ ǁİŝ ƿĜ �ŪŤ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŪšżťŐ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĔŭŤ �ūŵšŻ �ǫȓǬȓǪ

�ĚżŬŴĴĝšŤč�Ŵĉ�ĚŻŴİŻ�ĚťŨĔőŨ�ĞŬĔŠ�Ćēŵĸ�ȕĚťŨĔőũŤē�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ
�ŮŨ�ĚŨİŝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŮŐ�ĚđļĔŭŤē�ěĔżŬŵŻİũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �ǬȓǬȓǪ
�ĴŻĴĩĜ�ŪšŤ�ŞĩŻ�ǘ�ųŬĊĖ�ūŴĴŝĜŴ��ĆĔėŐĉ�Ŵĉ�ěĔėŤĔŉŨ�Ŵĉ�ūŵűĳ�źĉ�ŮŨ�ĚżŤĔĬŴ�Ěĩżĩŀ�ŪšŘĴň
�įŵżŜ�źĉ��ĚŤĔĩŤē�ĘĹĨ�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŦżŁĩĝŤē�Ŵĉ�ęĳŵĜĔŘ
�ȕŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�Ŵĉ��ĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ţĔżĝĨǘē�ěǘĔĨ�ŽŘ�ĆĔŭġĝĸĔĖ�ĚŭŻİŨ
�ūĉŴ�ŪšĖ�ĿĔĭŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĴżżŕĜ�İŭŐ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻŴ���ĚŤĔĩŤē�ĘĹĨ

�ŪšŭŨ�ĔŲėťŉŬ�ĔŨİŭŐ�ŢŤĲĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ĔŭŤ�ēŵŨİŝĜ

ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ �ǭȓǪ

�ŦŜĉ �ŹťŐ �ĔŲĝťŨĔőŨ�ĘĥŻ �ĚŜĔŉėŤĔĖ �ĔűċēĴļ�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŏĔĤĳč �ĚżťũŐ �ūč �ǧȓǭȓǪ
�źĊĖ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŏĔĤĳč�ĚżťũŐ�ĔŲĖ�ŦŨĔőĜ�ŽĝŤē�ĚĤĳİŤē�ĺřŭĖ�ĴŻİŝĜ
�ĚőėĝũŤē�įēįĴĝĸǘē�ĚĸĔżĹĖ�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŧǙŐč�ŪšżťŐ�ĘĥŻŴ��ŶĴĬĉ�ŒŘį�ĚŨİĬ�Ŵĉ�ĚŝŻĴň

��ĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ŒŨ�ŞŘēŵĝŻ�ĔũĖŴ�ĆēĴĽŤē�ĞŜŴ�ŽŘ�ŪšŻİŤ
�ųĝŜĔŉėĖ�ĞŻĴĤĉ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĔŲĜįĔŐč�ĳĴŝĝŻ�ŽĝŤē�ŖŤĔėũŤē�ūč �ǨȓǭȓǪ
�ĆēĴĤǞ�ŧİĭ ƿĝĸē�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ĕĔĹĨ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē�ŹťŐ�İ Ǎżŝ ƿĝĸ���ĚŭĐēį�įŵżŜ��
�ĮŻĳĔĝŤē�ŮŨ�ŽũŻŵŝĜ�ŧŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĔŭŤ�İżŝŤē�ŢŤı�ŪŻİŝĜ�ĘĥŻŴ�ĚżŭőũŤē�ĚťŨĔőũŤē
�įŵżŝŤē�ŪŻİŝĜ�ūŴİĖ�ĚŭĐēį�įŵżŜ�źĉ�ŪŻİŝĜ�ĵŵĥŻ�ǘŴ��İżŝŤē�ŢŤı�śĔŝĩĝĸē�ųżŘ�ĳ ǁĴŝ ƿŻ�źĲŤē
�ȕ ƻĔŝĖĔĸ�ĔŲũŻİŝĜ�ŪĜ�ĚŭŻİŨ�įŵżŝĖ�ŞťőĝĜ�ĚŭĐēİŤē�įŵżŝŤē�ŢťĜ�ŮšĜ�ŪŤ�ĔŨ�ȕĚżťŀǜē�ĚŭŻİũŤē

�Ěżťŀǜē�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŮŐ�ĚŭĐēİŤē�įŵżŝŤē�ĚũżŜ�İŻĶĜ�ūĉ�ĵŵĥŻ�ǘ�ĔűİŭőŘ
�ūĔšŻĴŨĉ �ŶİŤ �İũĝőũŤē �ĚŭĐēİŤē �įŵżŝŤē �Ŧĥĸ �ģıŵũŬ �ŹťŐ �ĚŭĐēİŤē �įŵżŝŤē �ŦżĥĹĜ �ĘĥŻ �ǩȓǭȓǪ
�įŵżŝŤē�ĶĤŵŨŴ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ŚťŨ�ŒŨ�ųŜĔŘĳč�Ŵ���ĚŭĐēİŤē�įŵżŝŤē�Ŧĥĸ���ĺŻĴėĹŠč
�ŪŻİŝĜ�ŪšŤ�Şėĸ�ēıč� ƻĔżŬŴĴĝšŤč�ĚŭĐēİŤē�įŵżŝŤē�ŪŻİŝĜ�ŪšŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ȕĔŭżŤč�ĔŲŬŵŨİŝĜ�ŽĝŤē
�ĚĨĔĜĎĖ�ĔŭũŜ�ēıč�ĞŬĴĝŬǞē�ĴėŐ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ�ŢŤıŴ� ƻĔżŬŴĴĝšŤč�ĚŭŻİũŤē�įŵżŝŤē

�ěǙżŲĹĝŤē�ŢťĜ
�ĚŝĨǙŤē �ěĔőŘİŤē �ŮŨ �ŪŁĭŤē �ţİőŨ �ųŭŨ � ƻĔŀŵŝŭŨ �ĚŭĐēİŤē �įŵżŝŤē �ĚũżŜ �ŦŨĔŠ �Œŉĝŝŭĸ �ǪȓǭȓǪ

�ĚŭĐēİŤē�įŵżŝŤē�ŢťĝĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŭĸ�Ŵĉ�ŪšŤ�ĔŭĝŨĲĖ�ęİŀĴĝũŤē
�ŹŤč�ĴļĔėŨ�ŦšĽĖ� ƻēİŝŬ�ĔŲĝũżŜ�ęįĔŐč�ŪšŤ�ĵŵĥŻ�ǘ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ūč �ǫȓǭȓǪ

�ĚŜĔŉėŤē�ŵŅŐ
�ĔŲŨǙĝĸĔĖ�ĔŭũŜ�ēıč�ŮżőŨ�ŦũŐ�ŧŵŻ�ŽŘ�ĔŲũŻİŝĜ�ŪĜ�ųŬĉ�ĔŭŤ�ĚťĸĴũŤē�ĚŭĐēİŤē�įŵżŝŤē�ĴėĝőĜ �ǬȓǭȓǪ

��ŧŵżŤē�ŢŤı�ĆĔŲĝŬē�ŦėŜ�ĔŲĝĥŤĔőŨŴ

ŪŁĭŤē�ţİőŨ ��ǫ

�ĴżĹřĜ�źĉ�ŪŻİŝĜ�ūŴį�ŪŁĭŤē�ţİőŨ�ŹŤč�ĳĔĽ ƿŻ�ĔŨİŭŐŴ��ŪšŤ�įİĩũŤē�ŽĐİėũŤē�ŪŁĭŤē�ţİőũĖ� ƻĔżŉĬ�Ūšŕťėŭĸ �
�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ŢŤı�ŦũĽŻŴ�ȕŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ţİőũŤē�ŢŤı�Şėŉ ƿŻ�ĔűİŭőŘ�ȕŽŘĔńč

�ęİĐĔĹŤē�ĚżėŻĴŅŤē�ĚũōŬǜē�ŹťŐ� ƻĆĔŭĖ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĴżżŕĜ�ĔŲżťŐ�ĉĴŉŻ�İŜ�ŽĝŤē

įēİĹŤē�ěēĆēĴĤč ��Ǭ

�ěĔőŘİŤē�ūŵũťĝĹĜ�ĢżĩĖ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�ŦŨĔŠ�ŪšŤ�įİĹŬ�ūĊĖ�İŲőĝŬ �ǧȓǬ
�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ŪšĝĹĸČŨ �ĔŲĖ �ĞŨİŝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �Ěżũĸǘē �ĚũżŝŤē �ŮŐ

� ƻĔŁŜĔŬ�ȕŪšŤ�ęįİĩũŤē�įēİĹŤē�ĚŉĭŤ� ƻĔŝŘŴ�źįŵőĹŤē�ţĔŻĴŤĔĖ�ĚŻįŵőĹŤē

��ĚŝėŉũŤē�ĚŘĔŅũŤē�ĚėŻĴŅŤē�ĚũżŜ�ųżŤč� ƻĔŘĔŅŨ��ŪŁĬ�źĉ �ǧȓǧȓǬ
�źĉ�ĘĤŵũĖ�ĔŭŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�ŶİĨč�ĪŤĔŁŤ�Ŵĉ�ĔŭĩŤĔŁŤ�ŪšĝŨĲĖ�ęİŀĴĝŨ�ŧŵĸĳ�Ŵĉ�ŖŤĔėŨ�źĉ �ǨȓǧȓǬ
�ŃĴŐ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĔŲŬĊĽĖ�ĴżĜēŵŘ�ĔŬĳĴĨ�ŖŤĔėŨ�źĉ�ŢŤı�ŦũĽŻŴ�ȕěĔėżĜĴĜ�Ŵĉ�ĚżŜĔřĜē

�źĴŁĨ
��ĔűįēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ŖŤĔėŨ�źĉ �ǩȓǧȓǬ
��ĔŲĖ�ūŵŨİŝĝĜ�ĚŭĐēį�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ �ǪȓǧȓǬ

�ĚŘĔšŤ �ĔŭŨǙĝĸē�ĮŻĳĔĜ �ŮŨ�ŦũŐ�ŧĔŻĉ ��ǫ� �ĚĹũĬ�Žű�ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİťŤ �ĚżńēĴĝŘǘē �įēİĹŤē �ęİŨ�ūč �
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ĚőŘį�źĉ�ŧǙĝĸē�ŪšŤ�ŞĩŻ�ǘ�ųŬĉ�ŹťŐ�ȕĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŀĔĭŤē�ěĔŬĔżėŤē

 
�ĔũĖ�ȕŪšĖ�ĚŀĔĭŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ� ƽěĔŨŵťőŨ�ĴŻİŝĜ�ŦŜĉ�ŹťŐ�ĚŻĴŲļ�ęĳŵŁĖ�ŪšŤ�Īżĝŭĸ �ǨȓǬ

�Ĕűįēİĸ�ŪĜ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉŴ�ŪŁĭŤē�ŢŤı�ŽŘ
�Ŵĉ�ŧŵĸĴŤĔĖ�Ŵĉ�ŪšżťŐ�ŞėŉũŤē�ŪŁĭŤĔĖ�ŞťőĝĜ�ţĔřŔč�ěǘĔĨ�Ŵĉ�ĆĔŉĬĉ�źĊĖ� ƻĔżŉĬ�ĔŬĳĔőļč�ŪšżťŐ�ĘĥŻ �ǩȓǬ
�ĕĔĹĩŤē �ŚĽŠ�ĮŻĳĔĜ �ŮŨ� ƻĔŻįǙżŨ� ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ�ĚŭŻİũŤē �įŵżŝŤĔĖ �ĚŀĔĭŤē �ŶĴĬǜē �ěĔőŘİŤē
�ěǘĔĨ�Ŵĉ�ĆĔŉĬǜē�ŢťĜ�ŹťŐ�źŵĝĩĜŴ�ŪšŤ�ĔŲĩżĝŬ�Ŵĉ�ĔŲŨİŝŬ�ŽĝŤē�ŶĴĬǜē�ĚŝĖĔŉũŤē�ěĔŬĔżĖ�Ŵĉ�ŽŭőũŤē
�ĔŲŤĔũĝŠēŴ�ĔŲĝĩŁĖ�ĳēĴŜǞē�ŪĜ�ųŬĉ�ŹťŐ�ĚżŭőũŤē�ĚŝĖĔŉũŤē�ěĔŘŵĽŠ�Ĵėĝőŭĸ�ǘčŴ�ȕĚŨŵŐĶũŤē�ţĔřŔǞē

�ŖŤĔėũŤē�ŢťĝŤ�ĚėĹŭŤĔĖ�ĚżĐĔŲŬ�ęĳŵŁĖ
�ŢťĜ�ĚũżŜ�ŪŁĬ�ĔŭŤ �ŞĩŻ�ĔűİŭőŘ�ȕĊŉĭŤē �ŞŻĴŉĖ�ěĔőŘį�ŪšŤ�ĔŬįİĸ�ĔŭŬĉ �ĞŜŴ�źĉ�ŽŘ�ĔŭŤ �ŮżėĜ �ēıč �ǪȓǬ
��ĔŭŤ �ĔűįēİĹŤ �ŖŤĔėũŤē �ŢťĝĖ �ŪšŤ �ęĳŵĜĔŘ �ĴŻĴĩĜ �Ŵĉ � ƻǙėŝĝĹŨ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �ŮŨ �ěĔőŘİŤē
�ţǙĬ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳİŁŬ�ŽĝŤē�ŖŤĔėũŤē�ĚŘĔŠ�ĔŭŤ�ēŴįİĹĜ�ūĉ�ŹťŐ�ūŵŝŘēŵĜŴ
�ŪšżťŐ�ĘĥŻ�ȕŪšŤ�ĚŝĩĝĹŨ�ĴżŔ�ĚőŘį�ĔŭŘĴň�ŮŨ�Ūĝũťĝĸē�ēıčŴ��ęĳŵĜĔřŤē�ĮŻĳĔĜ�ŮŨ�ŧŵŻ��ǩǦ��ŮżĠǙĠ
�ŪĝũŜ�ĆēŵĸŴ�ȕĳŵřŤē �ŹťŐ�ŖťėũŤē �ŏĔĤĳčŴ��ĔŭĖ �ĿĔĭŤē �ĚŨİĭŤē �ĶŠĴũĖ�ţĔŁĜǘē�ŞŻĴň�ŮŐ�� ƻēĳŵŘ�ĔŭŔǙĖč

�ŖťėŨ�ŦŨĔŠ�įēįĴĝĸĔĖ�ŧŵŝŬ�ŹĝĨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�ěĔőŘį�źĉ�ĶĥĨ�ĔŭŤ�ŞĩŻ�ųŬĎŘ�ȕǘ�ŧĉ�ĔŭŔǙĖĎĖ
�ěĔőŘį�įİĹŬ�ūĊĖ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŮżŨĶťŨ�ūŵšŬ�ŮŤŴ��ĊŉĭŤē�ŞŻĴŉĖ�ŪšŤ�ěį ǁİ ƿĸ�ŽĝŤē�ĚőŘİŤē

�ŪŠēŵĸ�ŗĴň�źǜ
�ŪšŤ�ĵŵĥŻ�ǘ�ĔűİŭőŘ�ȕŪšĖ�ĚŀĔĭŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭŤē�ŦĖĔŝŨ�įēİĸ�ĚťżĸŵŠ�ĚŜĔŉėŤē�ŪšŤŵėŜ�İŭŐ �ǫȓǬ
�źĉ�ŦĖĔŝŨ�ųŭŨ�ĚőŘį�źĉ�ŦżŁĩĝŤ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŽőĹŤē�Ŵĉ�ĚżŘĔńč�ęĳŵĜĔřĖ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ
�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ţĔĨ�ŽŘ�ǘč�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ěĔŻĴĝĽŨ
�ŵŅŐ�ŹťŐ�ŏŵĤĴŤĔĖ�ĴĬć�ŞĨ�ŪšŤ�ūŵšŻ�Ŵĉ�İżŝŤē�ŢŤı�ŮŐ�ŪšŤ�ĔűĔŬįİĸ�ŽĝŤē�ŖŤĔėũŤē�ĔŭŤ�ŪĜİŐĉ�İŜ�ŪĝŭŠ

��ĚŜĔŉėŤē

ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ ��ǭ

�ĿĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŦżŀĔřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔżŤĔĨ�ĚőėĝũŤē�ěēĆēĴĤǞē�ŹŤč�ĚŘĔńǞĔĖ �ǧȓǭ
�ĘĤŵũĖ�ŢĖ�ĚŀĔĭŤē�ŽŘĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ţŵŁĩŤē�ĔŭŤ�ĵŵĥŻ�ųŬĎŘ�ȕŶĴĬĉ�ĚťżĸŴ�źĊĖ�ŢĖ
�ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚŭŻİũŤē �įŵżŝŤē �İĐēŵŐ �ĚŘĔŠ �ĚŻŵĹĝĖ �ŧŵŝŭĸ �ȕĚŤĔĩŤē �ůĲű �ŽŘŴ ��ĚżŜĔřĜǘē �ůĲű
�ĕĔĹĨ��ŹũĹŨ�ĞĩĜ�ĚżŜĔřĜǘē�ůĲű�ŽŘ�ųĝĤĳįĉ�źĲŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē�ŦżŀĔřĜ�ŒŨ�ŧĔšĨǜēŴ
�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲŲŤ�ŢőżŜŵĜ�ĴėĝőŻŴ���ķĴėĹŠč�ūĔšŻĴŨĉ�ŶİŤ�ĚŭŻİũŤē�įŵżŝťŤ�ŽŘĴŁũŤē�ĚŻŵĹĝŤē
�ŮŐ �ĚĖĔżŭŤĔĖ �ůĔŬįĉ �ŮżėũŤē �ĘťŉŤē �ĆēĴĤǞ �ĚŨĵǙŤē �ěĔŝŘēŵũŤē�ěĔżĨǙŁŤē �ŢŻİŤ �ūĊĖ �ŢŭŨ �ĳēĴŜč

�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē
�ĔũŠ�ȕŢĖ�ĿĔĭŤē�ŢŭėŤē�ŒŨ�ŦŝĝĹŨ�ŦšĽĖ�ěĔŨŵťőũŤē�ůĲű�ŮŨ�ŞŝĩĝŤē�ĔŭŤ�ĵŵĥŻ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ �
�ŢŭĖ�ŒŨ�ęĴļĔėŨ�ŦŀēŵĝŤĔĖ�ĔŭŨĔżŜ�ŹťŐ�ĚĩŻĴŁŤē�ŢĝŝŘēŵŨ�ĔŭĩŭŨ�ŹťŐ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŞŘēŵĜ
�ĳŵŠĲũŤē�ŢŭėŤē�ŧĔŜ�ŽĝŤē�ęĶŲĤǜē�ŽŘ�ķĴėĹŠč�ūĔšŻĴŨĉ�ěĔŜĔŉĖ�ţŵėŜ�ŹťŐŴ�ŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē
�ĚŻįŵőĹŤē�ķĴėĹŠč�ūĔšŻĴŨĉ�ŧĔżŜ�ŹťŐ�ŞŘēŵĜŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�ĔűİŻŴĶĝĖ�ůĔŬįĉ
�ŒŜŵŨ�ŗĴň�ŢĝřŁĖ��ĞŬĉ�ūŵšĜ�ūĉ�ŇĴĽĖ�ȕŢĖ�ĿĔĭŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĜ�ĆēĴĤč�ĔŲŤŵĭĜŴ
�ŮżńŵřũŤē�ŮżťġũũŤē�İĨĉ�ĔŲėťň�İŜ�ūŵšŻ�ūĉ�Ŵĉ�ěēĴżżŕĝŤē�ŢťĜ�ĆēĴĤč�Ğėťň�ŮŨ��ĚżŜĔřĜǘē�ůĲű�ŹťŐ
�Ūĸē�ūŵšŻ�ūĉ�Ŵĉ�ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũťŤ�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŽŘ�ŪűċĔũĸĉ�ĚĤĳİũŤē
�ūĉ�Ŵĉ�ĚŠĴĽŤē�ŦżĥĹĜ�ęįĔŲļ�ŽŘ�ūŴİũŤē�ŽŬŵŬĔŝŤē�Ūĸǘē�ųĹřŬ�ŵű�İŻİĥŤē�ŽŘĴŁũŤē�ĕĔĹĩŤē
�ŮżřŌŵũŤē�İĨĉ�ŮŨ�ŽŬŴĴĝšŤǞē�İŻĴėŤĔĖ�ĚŤĔĸĳ�ŢŤı�ŽŘ�ĔũĖ��ŽŉĬ�Ęťň�ĘĤŵũĖ�ěēĴżżŕĝŤē�ŢťĜ�ŶĴĥ ƿĜ
�ŹŤč�ĚŘĔńǞĔĖŴ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚżŨİĭŤē�ĚĹĸČũŤē�ĔŭŤ�ųĖ�ĞŨ ǁİŝĜ��ĔŲŤ�ŒėĝĜ�ŽĝŤē�ĚĹĸČũťŤ�ŮżőĖĔĝŤē
�ęİŻČŨ�ěēİŭĝĹũŠ�ŽŘĴŁũŤē�ĕĔĹĩťŤ�ŮŻĴŲļ�ĴĬć�ŗŵĽŠ�ŪŻİŝĜ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ȕěēĴżżŕĝŤē�ŢťĜ
�ĚĹĸČũŤē�ěĴũĝĸē�ţĔĨ�ŽŘ�ųŬĉ�ŹťŐ�ŞŘēŵĜ�ĞŬĉ�ĔũŠ��ĚŻŵĹĝŤē�ĕĔĹĨ�ŹťŐ�ěēĴżżŕĝťŤ� ƻēİżŻĊĜ�ŢŤıŴ
�ŧǙĝĸē�ŧİŐ�Ŵĉ�ĆĔŉĬĉ�Ŵĉ�ěĔřŤĔĭŨ�źĊĖ�ĔŬĴŉĭ ƿĜ�Ŵĉ�ŚĽĝšĜ�ŪŤŴ�ĚŭŻİŨ�įŵżŜ�ŪŻİŝĜ�ŽŘ�ŢĖ�ĚŀĔĭŤē
�ĞŻĴĤĉ�ŽĝŤē�ěēĴżżŕĝŤē�ūĎŘ�ȕŦũŐ�ŽŨŵŻ�ţǙĬ�ŢĖ�ĿĔĭŤē�ŗĴŁũŤē�ĚŻŵĹĝŤē�ĕĔĹĨ�ŽŘ�ţēŵŨĉ

��ŢėťŉŤ� ƻĔŝŘŴ�ěĴĤŴ�Ěũżťĸ�ĔŲŬĉ�ĲĐİŭŐ�Ĵėĝő ƿĝĸ

įēįĴĝĸǘē ��Ǯ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ �ǧȓǮ

�ŽŘ�ĪńŵŨ�ŵű�ĔũŠ�ȕĚŜĔŉėŤē�ŵŅŐ�ĘŬĔĤ�ŮŨ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�şĔŭű�ūŵšŻ�ĔŨİŭŐ �ǧȓǧȓǮ
�įēİĹŤē�ŮŐ�ŏĔŭĝŨǘē�ŽŘ�ŞĩŤē�ųŤ�Ŵĉ�ȕůĔŬįĉ��ĉ��ŞĩťũŤē�ŮŨ��ǩ��ęĴŝřŤē
��ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ�ŧŵŐĶũŤē�Ŵĉ�ŽťőřŤē�ţĔżĝĨǘē�ĚŤĔĨ�ŽŘ �ǨȓǧȓǮ

�ŽŘ�ęįĳēŵŤē �ĚťŁŤē �ěēı �įŵŭėŤē �ŢŤı �ŦũĽŻŴ� �ĚżŜĔřĜǘē �ůĲŲŤ �ŪšŤĔġĝŨē �ŧİŐ �ĚŤĔĨ �ŽŘ �ǩȓǧȓǮ
�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪšřťĭĜ�ĚŤĔĨ�ŽŘ�Ŵĉ�Ŵ��ȕ�ĚŤĔĩŤē�ĘĹĨ�ȕ�ĕ��ŞĩťũŤē�Ŵĉ�Ŵ���ĉ��ŞĩťũŤē
�ĚťŁŤē�ěēı�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝĜ�ěĔŬĔżĖ�źĉ�ŗĲĨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�Ŵĉ�ņŻŵřĜ
�ĚŭŻİũŤē�įŵżŝŤē�ŪšŤ�ĔŬįİĸ�ĔŨİŭŐ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�Ĕ ǁŭŠ�ūčŴ�ŹĝĨ�ȕ�ĔŲũŻİŝĜ�İŭŐ

�Ĕűįēİĸ�ĕŵťŉũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūčŴ�ŹĝĨ�Ŵĉ�Ŵ
�ĚżŜĔřĜǘē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŶĴĬǜē�ěǘĔĩŤē �ǪȓǧȓǮ

�ŮŤ�Ŵĉ�ŶĴĬĉ�ŖŤĔėŨ�Ŵĉ�ŧŵĸĳ�źĉ�Ŵĉ�ŪŁĬ�źĉ�Œ ǀĤĴ ƿŬ�ŮŤ�ĔŭŬĎŘ�ȕŮŻİŨ�İżŜ�źĉ�ĚũżŜ�įēįĴĝĸē�ĚŤĔĨ�ŽŘ �ǨȓǮ
�ŪšŭŨ�ŖŤĔėũŤē�ŢťĜ�įēįĴĝĸĔĖ�ĴĬĈĖ�Ŵĉ�ŦšĽĖ�ŧŵŝŬ

�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŏĔŉĝŜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŞĨ�ĚĸĳĔũŨ�ĔŭŤ�ĵŵĥŻ �ǩȓǮ
�Ŵĉ�ŪšĝĹĸČŨ�ŪĸĔĖ�ŦĥĹŨ�ĴĬć�ĕĔĹĨ�źĉ�ŮŨ�ŏĔŉĝŜǘē�Ŵĉ�ĔŲĝŀĔŝŨ�Ŵĉ�ĔŲŭŨ�ĘĩĹŤē�Ŵĉ�ĔűĶĥĨ�Ŵĉ
�źĲŤēŴ�ĔŭŤ�įēİĹŤē�ŽŘ�ŪšŨēĶĝŤĔĖ�ŪšŔǙĖč�ĔŭŤ�ĵŵĥŻŴ�ȕŪšŤĔũŐǜ�ĴĬć�ŒŜŵŨ�Ŵĉ�ŏĴŘ�Ŵĉ�źĳĔĥĜ�ĲřŭŨ�źĉ
�ŮŐ� ƻǘĵĔŭĜ�ĔŲťżŁĩĜ�Ŵĉ�ěĔőŘİŤē�Ęťň�ŮŐ�ĔŭřťĭĜ�ĴėĝőŻ�ǘŴ��ŧĔĜ�ŵĩŬ�ŹťŐ� ƻēĳŵŘ�ųĖ�ĆĔŘŵŤē�ŪšżťŐ�ĘĥŻ

�ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ

ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ ��ǯ

�ŢŤĲŤ�ŒńĔĬ�ŮŻİŨ�İżŜ�ŦŠ�ĚũżŜ�ŦŨĔŠ�ŪšŭŨ�Ŧ ǁŁĩ ƿŬ�ūĉ�ŽŘ�ĔŭŝĨ�ųĖ�İŁŝŻ��ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ� �ǧȓǯ
�ŞĩŤē

�ŖťėŨ�źĉ�ŮŨ�ųĝŀĔŝŨ�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ŏĔŉŝĝĸē�ĔŭŤ�ĵŵĥŻ�ȕŦŨĔšŤē�ŏŵĤĴŤē�ŽŘ�ĔŭŝĩŤ� ƻǘĔũŐč �Ǩȓǯ
�ųĝŀĔŝŨ�Ŵĉ�ųŐĔŉŝĝĸē�Ŵĉ�ĔŭŤ�ŞĩĝĹũŤē�ŖťėũŤē�ĶĥĨ�ĔŭŤ�ĵŵĥŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ŞĩĝĹŨ
�ĚĩťŁŨ�ŪšŤ�ūŵšŻ�źĳĔĥĜ�ĲřŭŨ�Ŵĉ�ŏĴřŤ�ĕĔĹĨ�źĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ŪšĜĔĖĔĹĨ�ŮŨ�ĕĔĹĨ�źĉ�ŮŨ
�ŹĝĨ�ŖťėũŤē�ŢŤĲĖ�ęĳŵĜĔŘ�ŪšŤ�ĳĴĩŬ�ūĉ�Ŵĉ��ŪšőŨ�ĔűĔŭŨĴĖĉ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�ĘĤŵũĖ�ĕĔĹĨ�źĉ�Ŵĉ�ųżŘ
�ůĲű�ĘĤŵũĖ�Ŵĉ� ƻĔŨĔōŬ�ĳĴŝŨ�ĴĬć�ŞĨ�źĉ�Ŵĉ�ĚŀĔŝũŤē�ŽŘ�ŧĔőŤē�ŞĩŤē�ŹŤč�ĚŘĔńǞĔĖ��ĔŭŤ �ůŴįİĹĜ
�ĞŜŴ�źĉ�ŽŘ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽŤ�ŞĩŻ�ȕŪšőŨ�ĚŨĴėŨ�ŶĴĬĉ�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē
�ūĔšŻĴŨĉ�ŶİŤ�ĔŲĖ�ūŵōřĝĩĜ�ěĔĖĔĹĨ�źĉ�ŽŘ�ęįİĹũŤē�ĴżŕŤē�ęİŀĳǜē�ĦŨį�Ŵĉ�ŒũĤ�ĳēĲŬč�ŞĖĔĸ�ūŴįŴ
�ŹťŐ �ęİ ǁżŝŨ �ŖŤĔėŨ �źĉ �ŦŻŵĩĜ �Ŵĉ �ĚŀĔŝŨ �ĔŲŤ �ĵŵĥŻŴ �ȕĚőĖĔĝŤē �ĔŲĜĔŠĴļ �Ŵĉ�Ŵ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč
�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ůĔĥĜ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ěĔĖĔĹĩŤē�ŢťĜ�ŮŨ�ŮĐēİŤē�ĘŬĔĥŤē

�ĚżŜĔřĜǘē
�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĊĖ�ŪšŨēĶĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ �ǩȓǯ
�İżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�ūč�ŹĝĨŴ�ĚőŘİťŤ�ĔŬįēİĸ�İŭŐ�ĔŲĖ�ŪšŨēĶĝŤē�ŧİőĖ�ŪťŐ�ŹťŐ�ĔŭŠ�ūčŴ�ŹĝĨ
�ůĲű �ŽŘ �ęįĳēŵŤē �ŶĴĬǜē �ěǘĔĩŤē �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŽŘ �ĔŭŝĩĖ �ŎřĝĩŬ �ĔũŠ ��ŽŭőũŤē �ŮŻİũŤē

��ĚżŜĔřĜǘē

�ŶĴĬǜē�ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē�ěēĆēĴĤǞē ��ǧǦ

�ĘĥŻŴ�ųżŘ�ęįĳēŵŤē �ŶĴĬǜē �ěēĆēĴĤǞēŴ�ĚżťżŕĽĝŤē �ěēĆēĴĤǞĔĖ �ŞťőĝŻ �ĔũżŘ��ĉ� �ŞĩťũŤē �ŧĔšĨĉ �ŪšżťŐ �ŞėŉŭĜ �
�ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ

ęįİĩŨ�ěĔŐĔŉŝŤ�ĚũŌĔŭŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē ��ǧǧ

��ĕ��ŞĩťũŤē�ŽŘ�ęįİĩũŤē�ěĔŐĔŉŝŤē�ŽŘ�ĚŻĳĔĥĜ� ƻǘĔũŐĉ�ţŴēĶĜ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē�Ŵĉ�ŪšĝĹĸČŨ�ĞŬĔŠ�ēıč �
�ŪšőżŜŵĜ� ǁİő ƿŻŴ��ųŨĔšĨĊĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻŴ�ŪšżťŐ��ĕ��ŞĩťũŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ĔűİŭőŘ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ

�ųŨĔšĨĉŴ�ųňŴĴļ�ŹťŐ�ŪšŭŨ�ĚŝŘēŵŨ�ĚĖĔġũĖ�ĚżŜĔřĜǘē�ůĲű�ĘŬĔĤ�ŹŤč��ĕ��ŞĩťũťŤ

ĚżŤŴČĹũŤē�įŴİĨŴ�ņŻŵőĝŤē ��ǧǨ

ņŻŵőĝŤē �ǧȓǧǨ

���ĚőĖĔĝŤē�ĔŲĜĔŠĴļŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ņŻŵőĜ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ�ǧȓǧȓǧǨ
���ĴĐĔĹĭŤēŴ�ěĔŨēĶĝŤǘēŴ�ěĔŨēĴŕŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŐ�ĔŲťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŲĐĔřťĬŴ������������
�Ŵĉ�ŮŐ�ĊĽŭĜ�ŽĝŤē��ĚŤŵŝőũŤē�ĚżŬŵŬĔŝŤē�ŚżŤĔšĝŤē�ŢŤı�ŦũĽŻŴ��ŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ������������

��ŽťŻ�ĔũŨ�źĊĖ�ŞťőĝĜ������������

�ĚŭŻİ ƿŨ�įŵżŜ�źĉ ��ǧ�
�ĔŲőżėĖ�ūŵŨŵŝĜ�ěĔŨİĬ�Ŵĉ�Œťĸ�źǜ�ŞŻŵĹĜ�Ŵĉ�ĦŻŴĴĜ�źĉ ��Ǩ�

��Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉŴ�ŇŴĴĽĖ�ţǙĬč�źĉ ��ǩ�
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē���������

���ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ����������
�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţĔũűč�Ŵĉ�ĳĔĝŲĝĸē�ĆēĴĤ�Ŵĉ� ƻēİũŐ�ŒŝŻ�ţĔřŔč�Ŵĉ�ŗĴŁĜ�źĉ ��Ǫ�

�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŦũĽŻŴ��ŪšŤ�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē����������
��ŪšŭŐ�ĚĖĔżŬ�ŗĴŁĝŻ�źĲŤē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ���������

�ŮżőĖĔĝŤē�ŪŲőŨ�İŜĔőĝũŤē�Ŵĉ�ĆǙŠŵŤē�Ŵĉ�ŮżřŌŵũŤē�ĘŬĔĤ�ŮŨ�Ŵĉ�ŪšėŬĔĤ�ŮŨ�ţǙĬč�źĉ ��ǫ�
�ţŵőřũŤē�ĚŻĳĔĸ�ĪĐēŵŤ�Ŵĉ�ĚũōŬĉ�źĊĖ�ŪšŤ���������

��ŪĝŬĉ�ŪĝũŜ�ȕŮĐēį�Ŵĉ�ŮŻİŨ�İżŜ�źĊĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ŦũĽĜŴ�ȕěĔŨŵťőŨ�źĉ ��Ǭ�
�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŹŤč�ĔŲũŻİŝĝĖ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�����������

�ŴĊŝťőĝĜ�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ĔŲũŻİŝĝĖ�įİű�Ŵĉ�ĔŲĖ�ŧİŝĜ�ĚėŤĔŉŨ�źĉ�ȕĚŤĔĩŤē�ĘĹĨ ��ǭ�
�ųĖ�ŪĝŨİŝĜ�ĚŭĐēį�įŵżŜ�Ŵĉ�ĚŭŻİŨ�įŵżŜ�ĚŻŵĹĜ�Ęťň�źĉ�ŮŐ�ĊĽŭĜ

�ĚżŤŴČĹũŤē�įŴİĨ �ǨȓǧǨ

�ŮŐ�ĴĬǚē�ůĔĥĜ� ƻǘŴČĹŨ�ĔŭŨ�ŗĴň�źĉ�ūŵšŻ�ǘ�ȕǨ-ǧǨ�İŭėŤē�ĚĨēĴŀ�ųżťŐ�łŭŻ�ĔŨ�ĆĔŭġĝĸĔĖ �ǧȓǨȓǧǨ
�ǘŴ��ĔŲĐŵĽŬ�Ęėĸ�ūĔŠ� ƻĔŻĉ�ŏŵŬ�źĉ�ŮŨ�ĚŀĔĬ�Ŵĉ�ęĴļĔėŨ�ĴżŔ�Ŵĉ�ĚżőėĜ�Ŵĉ�ĚżńĴŐ�ĳēĴńĉ�źĉ

��ĔŲŭŐ�ĴĬǚē�ņŻŵőĝĖ�ĔŬİĨĉ�ŧĔŜ�ŽĝŤē�ĳēĴńǜē�İŻİĩĝŤē�ēĲű�ŦũĽŻ
�ĚũōŬǜē �ůĶżĥĜ �źĲŤē �ŹŁŜǜē �İĩŤē �ŹŤč �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �ūŵšĜ �ŮŤ �ǨȓǨȓǧǨ
�ţĔőŘĉ�Ŵĉ�ĴżĬĊĜ�źĉ�ŮŐ�ĚđļĔŬ�ěĔŝřŬ�Ŵĉ�ĳēĴńĉ�Ŵĉ�ŚżŤĔšĜ�źĉ�ŮŐ�ĚŤŴČĹŨ�ȕĔŲĖ�ţŵũőũŤē
�įŴĶŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ�ĢŤĔĠ�ŗĴň�źĉ�ĘŬĔĤ�ŮŨ�ŦŠĔĽŨ�Ŵĉ
�ĚżšťĸǙŤēŴ�ĚżšťĹŤē�ěǘĔŁĜǘē�ŦŕĽŨ�Ŵĉ��ĚŤĔĩŤē�ĘĹĨ��ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ
�ĚĥŤĔőũŤē�ŽŘ�ĴĬĊĜ�Ŵĉ�ŚťĭĜ�źĉ�ŮŐ�ŪšűĔĥĜ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤŴ��ŽŘĴŁũŤē�ŧĔōŭŤē�Ŵĉ
�ĔŲťżŕĽĜ �ĴżŕŤē �Ŵĉ �ŮĩŬ �ŹŤŵĝŬ �ŽĝŤē �ĚťĠĔũũŤē �ęĶŲĤǜē �Ŵĉ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ĚŉĸēŵĖ
�ŞĨ�ŹťŐ�ĴĠČŻ�ŮŤ�ŢŤı�ūĉ�ǘč�ȕĚŤŵŝőũŤē�ĔŭĜĴŉżĸ�śĔŉŬ�ŮŐ�ģĴĭĜ�ĕĔėĸǜ�ŢŤı�ŶĶő ƿŻŴ
�ıĔřŭŤē �ŦŨĔšĖ�İŭėŤē �ēĲű�ŹŝėŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĖ�ŒĝũĝŬ�źĲŤē�ŦŨĔšŤē �ŏŵĤĴŤē

�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ
�ūĎŘ�ȕĔŲĖ�ţŵũőũŤē�ĚũōŬǜē�ůĶżĥ ƿĜ�źĲŤē�ŹŁŜǜē�İĩŤē�ŹŤčŴ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ęĔŐēĴŨ�ŒŨ �ǩȓǨȓǧǨ
�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨǜ�ĚżũŠēĴĝŤē�ĚżŤŴČĹũŤē�ŽŤĔũĤč
�įŵżŝŤē �ŮŐ � ƻĔżťőŘ �ůĔŭũťĝĸē �źĲŤē �ŪŁĭŤē �ţİőŨ �ŽŤĔũĤč �ĵŴĔĥĝŻ �ŮŤ �ĔŲĖ �ŞťőĝŻ �ĔũżŘ
�Ŵĉ�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�ĆĔŭġĝĸĔĖ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ĔŲĥŤĔőŬ�ŽĝŤē�ĚŭŻİũŤē

��ĔŲŀŵŁĭĖ�ĚŭĐēį�įŵżŜ�ĆĔĽŬč�ŹťŐ�ĔŭŝŘēŴ�ĚŭŻİŨ�įŵżŜ
ĔŲĖ�ħŵũĹũŤē�ěĔŨēİĭĝĸǘēŴ�ĚżšťũŤē�śŵŝĨ ��ǧǩ

�ŧēİĭĝĸē�ĔũűİĨǜ�ŞĩŻ�ǘŴ�ĴĬǚē�ŗĴŉŤē�ěĔŨǙŐ�ŽŘ�ŞĨ�źĉ�ĚżŜĔřĜǘē�ůĲű�ŽŘĴň�İĨǜ�ūŵšŻ�ŮŤ �ǧȓǧǩ
�ĚżŜĔřĜǘē�ůĲű�ĚĨēĴŀ�ůĶżĥ ƿĜ�ĔŨ�ĆĔŭġĝĸĔĖ�ĚŝėĹũŤē�ĚżĖĔĝšŤē�ųĝŝŘēŵŨ�ūŴİĖ�ĴĬǚē�ěĔŨǙŐ

�ūŴİĖ�ĔŲĜĔŨǙŐ�Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠč �ūĔšŻĴŨĉ �Ūĸē�ŃĴŐ�Ŵĉ �ŧēİĭĝĸē�ŧİŐ�ŹťŐ�ūŵŝŘēŵĜ �ŪĝŬĉ �Ǩȓǧǩ
�ŧēİĭĝĸē �ŦŠ �ūĎŘ�ȕĚŝŘēŵũŤē �ŢťĜ �ŹťŐ�ţŵŁĩŤē �İŭŐŴ��ĚŝėĹũŤē �ĚżŉĭŤē �ĔŲĝŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē
�ĚŝŘēŵũŤē�ŢťĜ�ŽŘ�ųĖ�ĔŭĨĴŀ�ŶĴĬǜē�ĚŻĴšřŤē�ĔŲĜĔżšťŨŴ�ĔŲĜĔŨǙŐŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�Ūĸǘ
�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ŮŐ�ęĳįĔŁŤē�ĚżŉĭŤē�ěĔũżťőĝŤēŴ�ĚŻįĔļĳǞē�İŐēŵŝŤĔĖ�ŧĔĝŤē�ŧēĶĝŤǘē�ŒŨ�ŪĝŻ�ūĉ�ĘĥŻ

�ĚŻĳĔĥĝŤē�ĔŲĝŨǙőĖ�ŞťőĝŻ�ĔũżŘ�ĚŻįŵőĹŤē
�Ŵĉ �ŪšŤ �ĔűĴŘŵŬ �ŽĝŤē �ŶĴĬǜē �ĚżřŻĴőĝŤē �ĔŭĜēĳĔļŴ �ĔŭĜĔŝŁťŨŴ �ĔŭĜĔŨǙŐ �ŃĴŐ �ŹťŐ �ūŵŝŘēŵĜ �ŪĝŬĉ �ǩȓǧǩ
�ůĲű�ĆĔŲŬč �İŭŐ � ƻēĳŵŘ�ěĔŨǙőŤē �ŢťĜ �ĚŤēĵč �ŪĝŻ �ūĉ �ŇĴĽĖ�ŪšĝĹĸČŨ�ŽŘ�ĵĳĔĖ �ŦšĽĖ� ƻĔżŉĬ�ĔűİũĝőŬ

�ĚżŜĔřĜǘē
�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜēŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ŧŵŝŬ�ūĉ�ŹťŐ�ūŵŝŘēŵĜ�ŪĝŬĉ �Ǫȓǧǩ
�ȕĚŻĳĔĥĝŤē�ŪšĜĔŨǙŐŴ�ĔŲŭŻŴĔŭŐŴ�ŪšĜĔĹĸČŨ�ŪšĝĹĸČŨ�Ūĸē�ŧēİĭĝĸĔĖ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤēŴ
�ȕŪšĖ�ĿĔĭŤē�ŽŬŴĴĝšŤǘē�ŒŜŵũŤē�Ŵĉ�Ŵ�źİŻĴėŤē�ŪšŬēŵŭŐ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŽŘ�ĔũĖ
�Ŵĉ�Ŵ�ŒŘİŤē�ĚũōŬǜ�ęįŴĶũŤē�ĔŭŤ�ĚőĖĔĝŤē�ĚġŤĔġŤē�ŗēĴňǜē�Ŵĉ�Ŵ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļ�Ŵĉ�Ŵ�ŮĩŬ�ĔűĴĽŭŬ�įēŵŨ�ŽŘ

�ĚŜĔŉėŤē�ŦėŝĜ�ŪšĝĹĸČŨ�ūĉ�ĪńŵĜ�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŘĴň�ŮŨ�ĚŁĬĴũŤē�ěĔŲĥŤē

�ĚŻĴĹŤē ��ǧǪ

�Ŵĉ �ĔŲŭŐ �ħĔŁŘǞē�ŪšŤ �ĵŵĥŻ �ǘŴ�ĔŭĖ �ĚŀĔĬŴ�ĚŻĴĸ�ĚŜĔŉėŤē �ĆĔŅŐĊĖ �ĚŝťőĝũŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĴėĝőĜ �ǧȓǧǪ
�ĔŨ�ȕĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĘĤŵũĖ�ĚŜĔŉėŤĔĖ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē�ŦżŲĹĝŤ�ēİŐ�ŃĴŔ�źǜ�ĔŲŨēİĭĝĸē

�ŢŤı�ĴżŔ�ĴŠĲ ƿŻ�ŪŤ
�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴĉ�ŮĩŬ�ŪšŤ�ĔűįĳŵŬ�ŽĝŤē�ěĔŨŵťőũŤē�ĚŻĴĸ�ŹťŐ�ĚōŘĔĩũŤē�ŪšżťŐ�ĘĥŻ �ǨȓǧǪ
�ŽŘ�ĔũĖ��ĔűįŵĤŴŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ŦũĽĜŴ�ȕŧŵũőťŤ�ĚĨĔĝŨ�ūŵšĜ�ǘŴ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ
�ěĔŨŵťőũŤē�ŢťĜ�ŮŐ�ħĔŁŘǞē�ŧİŐŴ��ŪšĖ�ĿĔĭŤē�ŪŁĭŤē�ţİőŨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı
�ŮżżŭŲũŤē �ŮŻĳĔĽĝĹũŤēŴ �ŮżřŌŵũŤē �ŹŤč ��ųĝŘĴőŨ �ŧĵǙŤē �ĳİŝŤĔĖ� �ĆĔŭġĝĸĔĖ� �ĢŤĔĠ �ŗĴň �źĉ �ŹŤč
�Śťĸ�ĔŨ�ĚżŨŵũőŤ�İŻİĩĜ�ūŴİĖŴ���ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�ůĳĴŝĜ�źĲŤē�ĳİŝŤĔĖ�Ŵĉ�ŪšŻİŤ�ŮżőĖĔĝŤē

�ŪšżťŐ�ĘĥŻ�ȕůĴŠı

�Ŵĉ �ĔŲĤĔĝŬč �ęįĔŐč �Ŵĉ �ĚŜĔŉėŤē �ŦżŀĔřĜ �Ŵĉ �ĚŜĔŉėŤē �ŵŅőĖ �ĚŀĔĭŤē �ěĔŨŵťőũŤē �ĮĹŬ �ŧİŐ ��ĉ��
�ūĔŠ�ŃĴŔ�źǜŴ�Ŧšļ�źĊĖ�ĔŲŭŻĶĭĜ

�ȕŢŤı�ŦũĽŻŴ��ěǙŨĔőũŤĔĖ�ĚŝťőĝũŤē�ěĔŨŵťőũŤē�ĚĥŤĔőũŤ�ĚŭŨć�ĞŬĴĝŬē�ĚżŭŝĜ�ŧēİĭĝĸē ��ĕ��
�ȕ�ŽŬŴĴĝšŤǞē�ŒŘİŤē�ĚĖēŵĖ�ĚŨİĬ�įŴĶŨ�ŮŨ�ěĔŨŵťőŨ�ŧǙĝĸē�Ŵĉ�ŪŻİŝĜ�İŭŐ�ȕĚŤĔĩŤē�ĘĹĨ

�ĞĖ�ǧǨǮ�ĦŨĔŬĴĖŴ��SSL��ŧĔōŭŤē�ĚŻĔũĨ�ţŵŠŵĜŴĴĖ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ
�ĚũĐǙũŤē �ěēĆēĴĤǞē �ŏĔėĜē �ĘĥŻ �ȕĞŬĴĝŬǞĔĖ �ţĔŁĜǘē �ūŴį �ŪĝĜ �ŽĝŤē �ěĔżťũőťŤ �ĚėĹŭŤĔĖ ��ģ��
�ŦżŀĔřĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőũŤ�ĪżĩŁŤē�ŧēİĭĝĸǘēŴ�ĚŻĴĹŤēŴ�ĚżŀŵŁĭŤē�ūĔũŅŤ

�ŪšĜĴŉżĸ�ĞĩĜ�Ŵĉ�ŪšĜĵŵĨ�ŽŘ�ūŵšĜ�İŜ�ŽĝŤē�ĚŜĔŉėŤē

�ŽŘ�ŽŬŴĴĝšŤǘē�ŒŘİŤē�ĚŨİĬ�įŴĶŨ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŴ�ŪšŭĐĔĖĵ�ůĔĥĜ�ĚťŨĔšŤē�ĚżŤŴČĹũŤē�ŮŻįĴřŭŨ�ūŵťũĩĝĜ �ǩȓǧǪ
�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŮŨ�źĊĖ�ţǙĬč�źĉ�ŏŵŜŴ�ĚŤĔĨ

�ŮŨ �ĚŐĔĸ ��ǨǪ� �ūŴĴĽŐŴ �ĚőĖĳĉ �ĔűĔŁŜĉ �ęĴĝŘ �ţǙĬ �ţēŵĨǜē �ŒżũĤ �ŽŘŴ � ƻēĳŵŘ �ĔŬĳĔŉĬč �ŪšżťŐ �ĘĥŻ �ǪȓǧǪ
�ĘĹĨ� �ŽŬŴĴĝšŤǞē �ŒŘİŤē �ĚŨİĬ�įŴĶŨ �Ŵĉ �ŪšĝĹĸČŨ�ŶİŤ �ųĖ �ųėĝĽŨ�Ŵĉ �ŽťőŘ�śĴĬ �źĊĖ �ŪšĝŘĴőŨ
�Ŵĉ�ĚŜĔŉėŤē�ŵŅőĖ�ŞťőĝĜ�ěĔŨŵťőŨ�źĉ�ŹŤč�ţŵŀŵŤē�ŪŲŭšũŻ�ŮŻĲŤē�ěĔŨİĭŤē�źįŴĶŨ�ŮŨ�źĉ�Ŵĉ��ĚŤĔĩŤē

�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴĽĖ�ĚŀĔĭŤē�ĚŻĴĹŤē�ěĔŨŵťőũŤē�Ŵĉ�ĚŜĔŉėŤē�ŦżŀĔřĜ
�ĚżŜĔřĜǘē�ůĲű�ĆĔŲĝŬē�Ŵĉ�ĆĔŲŬč�İőĖ�ŹĝĨ�ţŵőřũŤē�ĚŻĳĔĸ�ǧǪ�İŭėŤē�ēĲű�ŧĔšĨĉ�ŹŝėĜ�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �ǫȓǧǪ

ĆĔŲŬǞēŴ�ĚżŜĔřĜǘē�ęİŨ ��ǧǫ

�ŪšĝĹĸČŨ�ĕĔĹĨ�ĪĝŘ�ĮŻĳĔĜ�ŮŨ�ĔŲŬĔŻĴĸ�ĉİėŻŴ�ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē�ŽŘ�ĚżŜĔřĜǘē�ůĲű�ĞŨĴĖĉ �ǧȓǧǫ
�ųĝėŔĴĖ�ĴĬǚē�ŗĴŉŤē�ĳĔŉĬĎĖ�ŮżŘĴŉŤē�İĨĉ�ŧŵŝŻ�ŹĝĨ�ĴũĝĹĜŴ�ĚŻįŵőĹŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚŠĴļ�ŶİŤ
�ŽŘ�ĔűċĔŲŬč�ŪĝŻ�ŹĝĨ�Ŵĉ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ŮŐ�ųĜİŨ�ŦŝĜ�ǘ�ŽŉĬ�ĳĔőļč�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�ŽŘ

��� ƻǘŴĉ�ğİĩŻ�ĔũŲŻĉ��ĚżŤĔĝŤē�ěǘĔĩŤē�ŮŨ�ĚŤĔĨ�źĉ
�ųŠĳēİĜ�ŮŐ�ŚťĭĜŴ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ųĜĔŨēĶĝŤĔĖ� ƻĔŻĴűŵĤ� ƻǘǙĬč�ŮżŘĴŉŤē�İĨĉ�ŦĬĉ�ēıč �ǧȓǧȓǧǫ
�ȕĴĬǚē �ŗĴŉŤē �ŮŨ �ţǙĬǞē �ŢŤĲĖ �ŽŉĬ �ĳĔőļǞ �ųŨǙĝĸē �ŮŨ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ţǙĬ

��ŽŉĬ�ĳĔőļč�ĘĤŵũĖ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�ŦĭũŤē�ĴżŔ�ŗĴŉťŤ�ŞĩŻ�ĔűİŭőŘ

��ēıč �Ǩȓǧȓǧǫ

�Ŵĉ�ĚĸēĴĩŤē�ĞĩĜ�ŪšŤēŵŨĉ�ĞőńŴ�Ŵĉ�ķǙŘǞē�ĳŵň�ŪĝťĬį�Ŵĉ�ŮŻĴĹőŨ�Ūĝĩėŀĉ ��ǧ�
�ĚŘĔŠ�ĔŭŻİŤ�ūŵšŻ�ūĉŴ�ŧĔŐ�ŦšĽĖ�ŮżŭĐēİŤē�ĪŤĔŁŤ� ƻǘĵĔŭĜ�ŪĝŻĴĤĉ�Ŵĉ�ĚżĐĔŅŝŤē�ęĳēįǞē

�ųĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜŴ�ŒńŵŤē�ŢŤı�ĞėġĜ�ŽĝŤē�ĚŤįǜē
�ŦŨĔŠ�ŹťŐ�ŮűĴŤē�ŞťŔ�Ŵĉ�ĚżšťũŤē�ęįĔőĝĸē�Ŵĉ�ĶĥĩŤē�Ŵĉ�ĲżřŭĝŤĔĖ�ŪšĨ�ŪšŝĩĖ�ĳİŀ ��Ǩ�

�� ƻĔėŻĴŝĜ�ĔŲťŨĔŠ�ŹťŐ�Ŵĉ�ŪšŤŵŀĉ
��ĔŲŭŨ�ĴżėŠ�ĆĶĤ�Ŵĉ�ŪšŤĔũŐĉ�Ŵĉ�ŪšĝŉĽŬĉ�ĚŘĔŠ�ĚŤŴēĶŨ�ŮŐ�ŪĝřŜŵĜ ��ǩ�

��ęĴŉżĹŤē�Ŵĉ�ĚżšťũŤē�ŽŘ�źĴűŵĤ�ĴżżŕĜ�ŪšżťŐ�ĉĴň�Ŵĉ�ĦŨį�ĚżťũŐ�ŽŘ�ŪĝťĬį ��Ǫ�
�İŜ�ĔŲŬĊĖ�ŶĴŬ�ȕǘ�ŧĉ�ĔŲŅőėĖ�ĚťŁĝŨ�ĞŬĔŠ�Ćēŵĸ�ȕěǘĔĨ�ĚŐŵũĥŨ�Ŵĉ�ĚŤĔĨ�ĞőŜŴ ��ǫ�
�ůĔĥĜ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšĜĔŨēĶĝŤē�ŮŨ�źĊĖ�İżŝĝťŤ�ŪŠįēİőĝĸē�ŹťŐ�ĴĠČĜ

�ŮżżŭőũŤē�ĚŜĔŉėŤē�ĆĔŅŐĉ�ŽŭőũŤē�ĚŜĔŉėŤē�ŵŅŐ

�ĔŲŬĉ�ŹťŐ�ĔŭŤ�ĚŝĩĝĹũŤē�ěĔŨēĶĝŤǘēŴ�ūŵŻİŤē�ĚŘĔŠ�ĴėĝőĜŴ� ƻĔżĐĔŝťĜ�ĚżŜĔřĜǘē�ůĲű�ŽŲĝŭĜ�ȕĚŤĔĩŤē�ŢťĜ�ŽŘ �
�ıĔĭĜē�Ŵĉ�Ŵ�ŪšŤ�ĚŝĩĝĹũŤē�ěĔőŘİŤē�ŮŨ�ŽňĔżĝĨĔĖ�ŋĔřĝĨǘē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�� ƻēĳŵŘ�įēİĹŤē�ĚėĤēŴ
�ĚŤēİőŤē�ďįĔėŨ�Ŵĉ�ţŵőřũŤē�ĚŻĳĔĹŤē�ĚũōŬǜē�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ůıĔĭĜē �ĔŭŤ �ŞĩŻ�ĴĬć�ĆēĴĤč�źĉ

��ŗĔŁĝŬǘēŴ

 Ǩȕǧȕǧǫ�İŭėŤē�ŮŨ��ǫ��ŹŤč��ǧ��ěēĴŝřŤē�ŽŘ�ęĳŵŠĲũŤē�ěǘĔĩŤē�ŮŨ�źĉ�ğŴİĩĖ� ƻēĳŵŘ�ĔŭŔǙĖč�ŪšżťŐ�ĘĥŻ �Ǩȓǧǫ
��ůǙŐĉ

��ĔŲŨǙĝĸē�İŭŐ� ƻēĳŵŘ�ĚżŜĔřĜǘē�ĆĔŲŬč�ěēĳĔőļč�źĴĹĜ �ǩȓǧǫ
�ěĔŨǙŐŴ�ĚŨİĭŤē�ěĔŨǙŐŴ�ĚŻĳĔĥĝŤē�ĔŭĜĔŨǙŐŴ�Ĕŭũĸē�ĚŤēĵč��ǧ���ęĴļĔėŨ�ĚżŜĔřĜǘē�ĆĔŲŬč�İőĖ�ŪšżťŐ�ĘĥŻ �Ǫȓǧǫ
��Ǩ��Ŵ�ĔŲĖ�ŗĴŁĝŤē�ĚżřżŠ�ţŵĨ�ĔŭĜĔũżťőĜ�ĳĔōĝŬēŴ�ȕŢŤı�ųĖĔļ�ĔŨŴ�ĔŭĖ�ĚŀĔĭŤē�įēŵũŤēŴ�ŶĴĬǜē�ĚżšťũŤē

�ĚżŜĔřĜǘē�ĆĔŲŬč�ŦėŜ�ĚŜĔŉėŤē�ŹťŐ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔŠ�ŪŻİŝĜ
�ůĲű�ĆĔŲŬč�ĮŻĳĔĜ�ŦėŜ�ĞũĜ�ŽĝŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěĔŨēĶĝŤǘēŴ�śŵŝĩŤē�ŹŝėĜ �ǫȓǧǫ
�ŦėŜ�įŵżŝŤē�ŢťĜ�ĚĥŤĔőũĖ�ĔŭũŜ�Ćēŵĸ�ĆĔŲŬǞē�İőĖ�ĚŭĐēİŤēŴ�ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ŹťŐ�ĚŻĳĔĸ�ĚżŜĔřĜǘē

�ĆĔŲŬǞē�İőĖ�Ŵĉ
�ȕĚżŜĔřĜǘē�ůĲű�ĆĔŲŬč�İőĖ�ŹĝĨ�ĚŻĳĔĸ�ĔŲĝőżėŉĖ�ęĴũĝĹŨ� ǁİő ƿĜ�ŽĝŤē�śŵŝĩŤēŴ�ěĔŨēĶĝŤǘē�ĚŘĔŠ�ŹŝėĜ �Ǭȓǧǫ

�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ȕĴŁĩŤē�ǘ�ţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕŢŤı�ŦũĽŻŴ

ĚŜĴřĝŨ�ŧĔšĨĉ ��ǧǬ

ŪšĜĔŭũńŴ�ŪšĜēİŲőĜ �ǧȓǧǬ
��ĔŭŤ�ūŵŭũŅĜŴ�ūŴİŲőĝĜ

�ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĚŻĳĔĥĝŤē �ŪšŤĔũŐĉ �ĚŤŴēĶũŤ � ƻǘŵŀĉ �ĚŨĵǙŤē �łżĬēĴĝŤēŴ �ĪŻĳĔŁĝŤē �ūŵťũĩĜ �ŪšŬĉ �ǧȓǧȓǧǬ
�ĚŻįŵőĹŤē

�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸŴ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵťŤ�ĚŨĵǙŤē�ĚŤŵżĹŤēŴ�ţŵŀǜē�ĚŘĔŠŴ�ĚťŨĔšŤē�ĚŉťĹŤē�ŪšŻİŤ�ūĉ �ǨȓǧȓǧǬ
�ĔŲŜĔŝĩĝĸē�İŭŐ�ĚżŜĔřĜǘē�ůĲű

�ŪšĜĳİŜ�ŹťŐ�Ŵĉ�ŪšŤĔũŐĉ�ŹťŐ�źĴűŵĤ�ŦšĽĖ� ƻĔėťĸ�ĴĠČŻ�İŜ�ŞťőŨ�Ŵĉ�ųĖ�įİŲŨ�ŗĴŌ�źĉ�İĤŵŻ�ǘ�ųŬĉ �ǩȓǧȓǧǬ
�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŬŵŻį�įēİĸ�Ŵĉ�ŪšĜĔŨēĶĝŤĔĖ�ĆĔŘŵŤē�ŹťŐ

�ĚőĖĔĝŤē�ěĔŠĴĽŤēŴ�ŪšĜĔĹĸČŨ�ŮŐ�ĚĖĔżŭŤĔĖŴ�ŪšĹřŬ�ŮŐ�ĚŤĔŀǞĔĖ�ĚżŜĔřĜǘē�ůĲű�ŧēĴĖǞ�ūŵŤ ǁŵĭŨ�ŪšŬĉ �ǪȓǧȓǧǬ
�ŒĝũĝŻ�ŪšŭŐ�ĚĖĔżŬ�ŒżŜŵĝŤĔĖ�ŃŵřũŤē�ūĉŴ�ȕĚżŜĔřĜǘē�ůĲű�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ěĔŲĥŤē�ŢŤı�ŽŘ�ĔũĖ�ȕŪšŤ

��ĚżŜĔřĜǘē�ůĲŲĖ�ŪŲŨēĶŤēŴ�ŪšŨēĶŤǞ�ĚżĨǙŁŤĔĖ
�źĉ�Ŵĉ�ŪšĝŠĴļ�ĴŻİĜ�ĚŲĤ�źǜ�Ŵĉ��źĳĔĥĝŤē�Ūĸǘē�ŽŘ�ěēĴżŕĜ�źĉ�ŮŐ�ĴōŭŤē�ņŕĖ��ŪšŤ�ŞėĹŻ�ŪŤ�ųŬĉ �ǫȓǧȓǧǬ

��ĔŲĖ�ţǙĬč�źĉ�ĆēĴĤ�ĔűċĔŲŬč�ŪĜ�ĔŭőŨ�ĚŜĔŉėŤē�ţŵėŜ�ĚżŜĔřĜē�ŧēĴĖč�ĔŲŤ�ŮŻĴŻİŨ�Ŵĉ�ŮżšŤĔŨ
�ĘĤŵũĖ�ĚŭĐēİŤē�Ŵĉ�Ŵ�ĚŭŻİũŤē�įŵżŝŤē�ŧİŝĜ�ŽĝŤē�ĚőĖĔĝŤē�ŪšĜĔŠĴļ�ĚŘĔŠ�ŮŐ�ĚĖĔżŬ�ŗĴŁĝŤē�ŪšŤ�ŞĩŻ�ųŬĉ �ǬȓǧȓǧǬ
�ŶİŤ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚũżŜ�ŪšŤ�įİĹŬ�ūĉ�ŹťŐ�ŪšĝŝŘēŵŨ�ŢŤı�ŦũĽŻŴ�ȕĚżŜĔřĜǘē�ůĲű

��ŪšŤ�ěĔőŘİŤē�ŢťĜ�įēİĸ�Ūšėťň�ŹťŐ�ĆĔŭĖ�ŪšŤ�ĚőĖĔĝŤē�ěĔŠĴĽŤē
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŮŐ�ĢŤĔĠ�ŗĴň�źǜ�ēŵŤĵĔŭĝĜ�ŪŤ�ŪšŬĉ �ǭȓǧȓǧǬ

�ěĔŨŵťőũŤē�ŢťĜ�ĚŘĔŠ�ūĉŴ�ĚżŜĔřĜǘē�ůĲŲĖ�ŞťőĝŻ�ĔũżŘ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ĚŘĔŠ�ŪĝŨİŜ�ŪšŬĉ �ǮȓǧȓǧǬ
��ĚĩżĩŀŴ�ĚŝżŜįŴ�Ěĩżĩŀ

�ŪšĜĔŠĴļ�ĚŘĔšŤ�ĔŲŭŨ�ĚĭĹŬ�ŪĝŨİŜŴ�ŪšĜǙĥĸ�ŽŘ�ĔŲŭŨ�ĚĭĹŭĖ�ŪĝōřĝĨēŴ�ĚżŜĔřĜǘē�ůĲű�ŪĜĉĴŜ�ŪšŬĉ �ǯȓǧȓǧǬ
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�ŽĜǚē�ŵĩŭŤē�ŹťŐ�ŦĸĴĜŴ�ĚżŉĬ�ěǙĸēĴũŤē�ĚŘĔŠ�ūŵšĜ�ūĉ�ĘĥŻ �
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�ĚŻįŵőĹŤē�ĚżĖĴőŤē
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�ęĳēĵŴ�ŮŐ�ęĳįĔŁŤē�ĚżĹżĸĊĝŤē�ŪšĜēİŭĝĹŨŴ�ŪšĝĹĸČũĖ�ĚŀĔĭŤē�źĳĔĥĝŤē�ŦĥĹŤē�ęįĔŲļ�ŮŨ
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�ĕĔĹĩŤē�ĘĨĔŀ�Ūĸē�Ŵĉ�ĚĹĸČũŤē�Ūĸē�ŽŘ�ĴżżŕĜ�Ŵĉ�ĕĔĹĩŤē�İżũĥĜ�Ŵĉ�ĕĔĹĩŤē�ŪŜĳ�Ŵĉ
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�ůĲű �ĆĔŲŬč �ŪšŤ �ŞĩŻŴ ��ŦŻİőĝŤē �ŢŤı �ūĔŻĴĸ �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ � ƻĔŨŵŻ ��ǩǦ� �ŮżĠǙĠ �ŦėŜ �ĔŲżťŐ
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���ĆĔŲŬǘēŴ�ĚżŜĔřĜǘē�ęİŨ��ĚżŜĔřĜǘē�ůĲű�ŮŨ�ǧǫ�İŭėŤē�ŧĔšĨĉ�ŞėŉŭĜ�ĔűİŭŐŴ
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�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ĚŕŤĔėŤē�ĳĔőļǞē�ęİŨ�ĆĔŅŝŬē�İőĖ�ęĴļĔėŨ�ŪšŤ
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���ĔŨĔĸ��źįŵőĹŤē�ŽĖĴőŤē�İŝŭŤē�ĚĹĸČŨ�ŮŐ�ęĳįĔŁŤē�ĪĐēŵťŤē�ŢŤı�ŦũĽŻŴ�ȕĚŻįŵőĹŤē

�ŽĐĔŅŝŤē�ĿĔŁĝĬǘēŴ�ŪŠĔĩŤē�ŧĔōŭŤē �ǭ�ǧǬ

�ĚŻįŵőĹŤē �ĚżĖĴőŤē �ĚšťũũŤē �ŽŘ �ĔŲĖ �ţŵũőũŤē �ĚũōŬǝŤ � ƻĔŝŘŴ �ĴĹřĜŴ �ĚżŜĔřĜǘē �ůĲű �ŒŅĭĜ
��ĚżŭőũŤē�ěĔŐēĶŭŤē�ĚŻŵĹĜ�ūĔĥŤŴ�ĚŁĝĭũŤē�ĔŲũŠĔĩŨŴ

�ĉ��ŞĩťũŤē
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�

�ĚŭŻİ ƿũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �ǧȓǧ

�įŵżŝťŤ�ĴĬć�ģıŵũŬ�źĉ�Ŵĉ�ĔŭťėŜ�ŮŨ�İũĝőũŤē��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ģıŵũŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ
�ůċēĴĤč�ŪĜ�ŮŻİŨ�İżŜ�źĉ��ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ��ĪťŉŁũŤē�ŦũĽŻŴ�� ƻĔŝėĹŨ�ůįĔũĝŐĔĖ�ĔŭũŜ�ĚŭŻİũŤē
�ȕŴĉ��ŮŻİŨ�İżŜ�ŦšŤ�ĪńēŴ�ŦšĽĖ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıŵũŬ�ĚđėőĜ�ŪšżťŐ�ĘĥŻŴ�� ƻĔŻŴİŻ�Ŵĉ�ĔżŬŴĴĝšŤč
�ĵĔŲĤ�ūĉ�ŮŨ�İŠĊĝŤē�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŞŻĴň�ŮŐ� ƻĔżŬŴĴĝšŤč�ĔŲĖ�ħĴŁũŤē�ĚŭŻİũŤē�įŵżŝŤĔĖ�ŞťőĝŻ�ĔũżŘ
�ŦŠ�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕĆēĴĽŤē�ĞŜŴ�ŽŘ��ŽŭőũŤē�ŮŻİũŤē �İżŝŤĔĖ �ĪńēŴ�Ŧĥĸ�ŒėŉŻ�ŒżėŤē �ĚŉŝŬ

���ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ��ŽťŻ�ĔŨ�ĚŭŻİũŤē�įŵżŝťŤ�Ŧĥĸ

�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ �ǧȓǧȓǧ
��ŮŻİũŤē�İżŝŤē�ĮŻĳĔĜ �Ǩȓǧȓǧ

��ĚŝėŉũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ�ŮŻİũŤē�İżŝŤē�ĚũżŜ �ǩȓǧȓǧ
��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ� ƻĔŅŻŵřĜ�ĘťŉĝŻ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĝŤē�ĶŨĳ �Ǫȓǧȓǧ

��ĔűċēĴļ�ŪĜ�ŽĝŤē�ŒťĹŤē�Ŵĉ�ěĔŨİĭťŤ�ŚŀŴ �ǫȓǧȓǧ
��ĔŲũŜĳŴ�ĔŲŬēŵŭŐŴ�ŪšĝĹĸČŨ�Ūĸē �Ǭȓǧȓǧ

��ůįŵĤŵĖ�ŮŻİũŤē�İżŝŤē�źĴĤĉ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĜ �ǭȓǧȓǧ
�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ūĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŒŨ�śĔřĜǘē�ŪĜ�ēıč��ĴĬĊĝŨ�ŪżťĹĜ��ęĳĔėőŤē �Ǯȓǧȓǧ

�ŮŻİũŤē�İżŝŤē�ųżŘ�źĴĤĉ�źĲŤē�ĮŻĳĔĝŤē�ŽŘ�ŪťĹ ƿĜ�Ŵĉ�ŦĸĴĜ�ŮŤ�ĔűċēĴļ�ŪĜ�ŽĝŤē
�ĚŘĔŠ�ĔŭŤ �ēŵŨİŝĜ�ūĉ�ŪšżťŐ�ĘĥŻŴ��ĴĬǚ�ŮżĨ�ŮŨ�ŪšŭŨ�ĔŲėťŉŬ�İŜ�ŶĴĬĉ�ěĔŨŵťőŨ�źĉ �ǯȓǧȓǧ
�ĚĭĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ŪšŤ�ůĔŭŁŁĬ�źĲŤē�ĚĹĸČũŤē�ŪŜĳ�ĞĩĜ�ĚŭŻİũŤē�įŵżŝŤē
�ŒĖĳĉ �ęİũŤ ��ĞŬĔŠ �Ěŕżŀ�źĊĖ� �ŶĴĬǜē �ěēİŭĝĹũŤēŴ �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ�ĚŘĔŠ �ŮŨ
�ĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�ţǙĬ�ĔŲŭŨ�ĮĹŭĖ�ĔŬİŻŴĶĜŴ�ĔŲũŻİŝĜ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ

��ĔŲŤ�Ĕŭėťň�ĮŻĳĔĜ�ŮŨ

��ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ěĔėťň �Ǩȓǧ
���ŪšżťŐ�ĘĥŻŴ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚėĹŭŤĔĖ �

 
�ĔũėĹĨ �ůĔŬįĉ ��ǩȕǨȕǧ� �ŹĝĨŴ ��ǧȕǨȕǧ� �įŵŭėŤē �ŽŘ�ęįĳēŵŤē �ĚŜĔŉėŤē �ţŵėŜ �ěēŵŉĬ �ŏĔėĜē ��ǧ�

�� ƻĔŝėŉŭŨ�ūŵšŻ
���ůĔŬįĉ��Ǩ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē ��Ǩ�

�ĴĬć�łĭļ�ŮŨ�ĚŨİŝŨ�Ŵĉ�ĴűĔŌ�ŦšĽĖ�ĚűŵĽŨ�Ŵĉ�ĚŤİőŨ�ūŵšĜ�ĚŜĔŉĖ�źĉ�ţŵėŜ�ŧİŐ�ŪšżťŐ�ĘĥŻ
�� ƻēĳŵŘ�ŢŤĲĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ�ȕĚťŨĔőŨ�źĉ�ņŘĳ�ţĔĨ�ŽŘŴ�ȕĚŜĔŉėŤē�ŵŅŐ�ĴżŔ

�ŞżėŉĜ�ŪšżťŐ�ĘĥŻ�ȕźĴŁĨ�ŃĴŐ�ĚżŜĔřĜǘ�ĚőńĔĬ�ĔűċēĴļ�ŪĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ĞŬĔŠ�ēıč
�ņżřĭĝŤē�ŞżėŉĜ�ŪĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�Ęťň�ŪŻİŝĝĖ�ŪšŨĔżŜ�ŦėŜ�ŞėŉũŤē�ņżřĭĝŤē

��ųŬĊĽĖ� ƻĔŅŻŵřĜ�Ūĝėťň�źĲŤē�ŮŻİũŤē�İżŝŤē�ŹťŐ

�ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǨȓǧ

��ĚżŤĔĝŤē�ŇŴĴĽťŤ� ƻĔŝŘŴ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ĚŘĔŠ�ŽŘ�įēİĹťŤ�ĚŝŻĴŉŠ�ĚŜĔŉėŤē�ţŵėŜ�ŪšżťŐ�ĘĥŻ �

�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŘĔšŤ�ĚŜĔŉėŤē�ĵēĴĖč�ĘĥŻ �ǧȓǧȓǨȓǧ
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ďĳĔŜ�ŽŘ�ĚŜĔŉėŤē�ţĔĬįč�ĘĥŻ�ȕĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŪšŤ�ŧİŝ ƿĜ�ĔŨİŭŐ �ǨȓǧȓǨȓǧ
�ŢťĜ�ŽŘ�ŪšŤ�ĵŵĥŻ�ĢżĨ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ŮŻİũŤē�İżŝŤē�ŶĴĥ ƿŻ�ŪŤ�ĔŨ�
�ĚŉŝŬ�ĵĔŲĤ�Ęťŉżĸ�ĔűİŭŐŴ���ůĔŬįĉ��ǩȕǨȕǧ��İŭėŤē�ŽŘ�ęįİĩũŤē�ěēŵŉĭŤē�ŏĔėĜē�ěǘĔĩŤē
�ŪŜĳ�ŒŨ�ĚĩŻĴļ�ĚťŨĔőŨ��ĚŜĔŉėŤē�ŵŅőĖ�ĿĔĭŤē�ŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįč�ŒżėŤē
�ŚŻĴőĝŤē �ŪŜĳ �ţĔĬįĎĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧĔżŜ �ūĔũń �ŪšżťŐ �ĘĥŻŴ ���ŽŁĭļ �ŚŻĴőĜ

�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ųĖ�ĿĔĭŤē�ŽŁĭĽŤē
�ğŴİĩŤ �ŽŁĭļ �ŚŻĴőĜ �ŪŜĳ �ŒŨ �ĚĩŻĴļ �ĚťŨĔőŨ �ţĔũŠč �ŪšĝĹĸČŨ �ŹťŐ �ĳĲőĜ �ēıč �ǩȓǧȓǨȓǧ

�ĚťŨĔőũŤē�ņŘĴ ƿĝĸŴ�ĊŉĬ�ğŴİĩĖ�İżř ƿĜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŹťŐ�ĚŤĔĸĳ�ĴŲōĝĸ�ȕĚżŭŘ�ĚťšĽŨ
�ŞťőĝŻ �ĔũżŘ�ůĔŬįĉ ��ǨȕǨȕǧ� �İŭėŤē �ŽŘ�ęįĳēŵŤē �ěēŵŉĭŤē �ŏĔėĜē �ĚĹĸČũŤē �ŮŨ�Ęťŉ ƿżĸ�Ŵĉ

�ĚĩŻĴĽĖ�ęįŴĶũŤē�ĴżŕŤē�ěĔŜĔŉėŤĔĖ
�źĉ�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ ƻĔŻŴİŻ�ŧĔōŭŤē�ŽŘ� ƻĔŭŻİŨ� ƻēİżŜ�ĚĹĸČũŤē�ĞťĬįĉ�ēıč ��Ǫ�

�ŪĝŻ�ŪŤ�Ŵĉ�ĚřŻĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉėĖ� ƻĔżŁĭļ�ĞŻĴĤĉ�ĚŭŻİŨ�įŵżŜ
�ĔŲũťĹĜ

��ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ŦėŝĜ�ŪšŻİŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ ��ǫ�
�İũĝőŬ�ŪŤ�ēıč�Ŵĉ�ĚĩŻĴĽĖ�ęįŴĶũŤē�ěĔŜĔŉėŤē�ţŵėŝŤ�ŒżėŤē�ŇĔŝŬ�ęĶŲĤĉ�ĢŻİĩĜ�ŪĝŻ�ŪŤ�ēıčŴ
�ūŵŬŵšĝĸ �ȕŽŁĭļ �ŚŻĴőĜ �ŪŜĳŴ �ĚĩŻĴĽĖ �ŪĝĜ �ŽĝŤē �ěǙŨĔőũťŤ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ
�įŵżŝŤĔĖ �ŞťőĝŻ �ĔũżŘ �ŦŨĔšŤē �ŏŵĤĴŤĔĖ �ĔŭŝĩĖ �ŎřĝĩŬŴ �ĔűİėšĝŬ �ĴĐĔĹĬ �źĉ �ŮŐ �ūŵŤŴČĹŨ
�Ŵĉ�ęĳŴĶŨ�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�ěĔŜĔŉĖ�ŞŻĴň�ŮŐ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚżŤĔżĝĨǘē�ĚŭŻİũŤē
��ţĔżĝĨǘē�ĚżťũŐ�ŒŭũżŤ�ůįĔũĝŐēŴ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ĢŻİĩĜ�ūĔŠ�ēıč�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŮŐ�ŪšřťĭĜ�ŮŐ�ĚđļĔŬ�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ĚżŤŴČĹŨ�ūŵťũĩĝĝĸ�ȕţēŵĨǜē�ŒżũĤ�ŽŘŴ

��ĚżŜĔřĜǘē�ůĲű�ŽŘ�ęįĳēŵŤēŴ�ĔŭťėŜ�ŮŨ�ęįİĩũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤĎĖ�İżŝĝŤē

ĚĩŻĴĽĖ�ęįŴĶŨ�ĴżŔ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǨȓǨȓǧ

�źǜ�ęĆēĴŝťŤ�ĚťĖĔŜ�ĴżŔ�ŮŻİŨ�İżŜ�ĆēĴĤč�ŽŘ� ƻĔżŁĭļ�ĚŨİĭĝĹũŤē�ĚŜĔŉėŤē�ĚĩŻĴļ�ĞŬĔŠ�ēıč ��ǧ�
�ĚŉŝŬ�ĵĔŲĤ�ŽŘ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ďĳĔŝŤē�ĴėŐ�ĚŜĔŉėŤē�ĴŻĴũĜ�ŪšżťŐ�ĘĥŻ�ȕūĔŠ�Ęėĸ

�ŒżėŤē
�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻŴ ��Ǩ�

�ĮŻĳĔĜŴ�ȕİĤŴ�ūč�ȕĔűĴŲŌ�ŹťŐ�Ŵĉ�ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�ĚŜĔŉėŤē�ŪŜĳ�ūĉ�ūĔũń �� ��
�İżŝŤē�Ŧĥĸ�ŽŘ�ęįŵĤŵũŤē�ěĔŨŵťőũŤē�ĺřŬ�ŒŨ�ŞĖĔŉĝŨ�ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē

�ŮŻİũŤē
�ŒŨ�ŞĖĔŉĝŨ��ĚŤĔĩŤē �ĘĹĨ��ŮŻİũŤē �İżŝŤē �Ŧĥĸ�ŹťŐ�ŏŵėŉũŤē �Ūĸǘē�ūĉ �ūĔũń �� ��

��ĚŜĔŉėŤē�ųĤŴ�ŹťŐ�ŏŵėŉũŤē�Ūĸǘē
�ŵĩŭŤē�ŹťŐ��ŽĜŵŀ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŦŉőĜ�ţĔĨ�ŽŘ ��ǩ�

��ůĔŬįĉ�Ǩ�İŭėŤē�ŽŘ�ĪńŵũŤē
�ĔűİŭŐ�ĵŵĥŻ�ȕęĆēĴŝťŤ�ŦĖĔŜ�ĴżŔ�ĚŜĔŉėŤē�ĴŲŌ�ŹťŐ�įŵĤŵũŤē�ŽĹżňĔŭŕũŤē�ŊŻĴĽŤē�ūĔŠ�ēıč ��Ǫ�
�ĚŜĔŉėŤē�ŮŨ� ƻĔŻŴİŻ�ĚŐŵėŉŨ�ĚĭĹŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįč
�ĔŲũŻİŝĜŴ�ĚŜĔŉėŤē�ŮŨ�ĚĭĹŬ�ĲĬĉ�ŮŐ�ŪĝřťĭĜ�ēıčŴ�� ƻĔżťőŘ�ęįŵĤŵŨ�ĞŬĔŠ�ĚŜĔŉėŤē�ūĉ�ěĔėĠǞ
�ĔŨİŭŐŴ��ŽŭőũŤē�ŮŻİũŤē�İżŝťŤ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤĔĖ�ĔŭŝĩĖ�ŎřĝĩŬ�ĔŭŬĎŘ�ȕĔŭėťň�İŭŐ�ĔŭŤ
�ŽŘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĩĖ�Œĝũĝŭĸ�ĔŭŬĎŘ�ȕŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ŽŘ� ƻĔŻŴİŻ�ŮŻİũŤē�İżŝŤē�ţĔĬįē�ŪĝŻ

�ůǙŐĉ���Ǫ�ǧȕǨȕǧ��İŭėŤē�ŽŘ�ĚŭżėũŤē�ěǘĔĩŤē

�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǨȓǧ

�ŢŭėŤē�ůį ǁİĩ ƿŻ�ĴĬć�ŖťėŨ�źĉ�Ŵĉ��ŦŜĉ�Ŵĉ�źįŵőĸ�ţĔŻĳ�ǧǦǦ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ūŵšĜ�ĔŨİŭŐ ��ǧ�
�ţĔŁĜǘē�ĚżŭŝĜ�ĴėŐ�ĚŜĔŉėŤē�ęĆēĴŜ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ�ȕ�ŦėŝĝĹũŤē�ŽŘ�źįŵőĹŤē�źĶŠĴũŤē
�ųĜĆēĴŝŤ �ţŵũĩŨ �ĵĔŲĤ �Ŵĉ �ĚĩŻĴĽĖ �ęįŴĶŨ �ĚŜĔŉĖ �ĆǙũőŤē �İĨĉ �ĵĴė ƿŻ �ĔŨİŭŐ ��ķĔũĜ �ūŴİĖ

�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ
�ķĔũĜ�ūŴİĖ�ěĔŜĔŉėŤē�ęĆēĴŜ�ĵĔŲĤ�ŞŻĴň�ŮŐ�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ŹťŐ�ţŵŁĩŤē �� ��

�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē �� ��
�ŢŭėŤē �ůį ǁİĩ ƿŻ �ĴĬć �ŖťėŨ �źĉ �Ŵĉ� �źįŵőĸ�ţĔŻĳ �ǧǦǦ �ŮŨ�ĴġŠĉ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ �ēıč ��Ǩ�
�ĘťŉĜ �ŒżėŤē �ĚŉŝŬ �ĵĔŲĤ �ŹťŐ �ĚŤĔĸĳ �ěĴŲŌ�ēıč �Ŵĉ ��ŦėŝĝĹũŤē �ŽŘ�źįŵőĹŤē �źĶŠĴũŤē
�ĚŭŻİũŤē�įŵżŝŤē��ůǙŐĉ��ǧȕǨȕǧ��İŭėŤē�ŽŘ�ęĳŵŠĲũŤē�ěēŵŉĭŤē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ�ȕŢŤı�ŪšŭŨ

��ĉ��ŞĩťũŤē�ēĲű�ŮŨ��ĚĩŻĴĽĖ�ęįŴĶŨ�ĚŜĔŉĖ�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē
�ȕķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĜ�ĚŉĸēŵĖ�ĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ ��ǩ�
�ĵĔŲĥŤē �ūĔŠ �ēıč �ţŵũĩũŤē �ĵĔŲĥŤē �ĴėŐ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �ŞŝĩĝŤē �ŧĔōŬ �ŧēİĭĝĸĔĖ �ĪũĹŻ
�Ŧĥĸ�ĆĔĽŬč�ŪšżťŐ�ĘĥŻŴ��ŧĔōŭŤē�ŢŤı�ŞżėŉĜ�ŹťŐ�ŮŻĳįĔŜ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤŴ�ţŵũĩũŤē
�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ţŵėŜ�ūĔũŅŤŴ��ůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ
�ūŴİĖ �ţĔŁĜǘē �ĚżŭŝĜ �ĚŉĸēŵĖ �ĚżŬŴĴĝšŤǞē �ĚōřĩũŤē �ŞŻĴň �ŮŐ �ęĲřŭũŤē �ěǙŨĔőũťŤ
�ĚėĹŭŤĔĖ�ķĴėĹŠč�ūĔšŻĴŨĉ�ĔűİũĝőĜ�ŽĝŤē�ěĔėťŉĝũŤē�ğİĨĊĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕķĔũĜ

��ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ęįŴĶũŤē�ŒżėŤē�ŇĔŝŬ�ęĶŲĤǜ
�ŮŨ�ĚŐŵėŉũŤē�ĚĭĹŭŤē�ūēİŝŘ�ĘėĹĖ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ķĳĔũŬ�ŮŤ ��
�Ŵĉ�ĚŜŴĴĹŨ�Ŵĉ�ęįŵŝřŨ�Ŵĉ�ęĳŴĶŨ�ěĔŜĔŉĖ�ŧēİĭĝĸē�ĘėĹĖ�Ŵĉ�ĚżŤĔżĝĨē�ţĔũŐĉ�Ŵĉ�ĚŜĔŉėŤē
�ĚōřĩũŤē�ŞŻĴň�ŮŐ�Ŵĉ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ�ĞũĜ�ěǙŨĔőŨ�ŽŘ�ĔŲũ ǁťĹĜ�ŪĝŻ�ŪŤ
�ŵĩŬ�ŹťŐ�ŞŝĩĝŤĔĖ �ĚĹĸČũŤē�ĞŨĔŜ�ţĔĨ�ŽŘ�ķĔũĜ�ūŴİĖ�ţĔŁĜǘē�ĚżŭŝĝĖ �ĚżŬŴĴĝšŤǞē
�ǘŴ ��ůǙŐĉ �ęĳŵŠĲũŤē �ěĔėťŉĝũŤēŴ �ĴżŻĔőũŤē �ĚŘĔŠ �ĞŘŵĝĸēŴ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ �Ūżťĸ

�ĚżŤĔżĝĨǘē�ţĔũŐǜē�ēİŐ�ŶĴĬĉ�ĕĔėĸǜ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŹťŐ�ŢŤı�ŞėŉŭŻ
 

�ĴĤĔĝŤē�İĤēŵĜ�ūŴİĖ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǪȓǨȓǧ

�ŦũőĜ�ŽĝŤē�ŪšĜĶŲĤĉ�ĚŉĸēŵĖ�ŪĝĜ�ŽĝŤē�ĆēĴĽŤē�ěĔżťũőĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ǧ�
�ĚŉŻĴļ��įēİĹŤē�şĔĽŠĉ�Ŵĉ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ��ĔŲżťŐ�ŪšŘēĴļč�ūŴİĖ

��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ��Ǩȕǧ��İŭėŤē�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ęĔŐēĴŨ
�ŊŻĴĽŤē �ěĔŬĔżĖ �ŞŘį �ŦŨĔšŤ �ĚŭũŅĝŨ �ņŻŵřĝŤē �ěĔėťň �ĚŘĔŠ �ūŵšĜ �ūĉ �� ��

��ŽĹżňĔŭŕũŤē
�ŽŘ�ęĳĔļǞē�ŢŤı�ŦũĽŻŴ�ȕěĔřŀēŵũťŤ� ƻĔżŘŵĝĹŨ�ŮŻİũŤē�İżŝŤē�ūŵšŻ�ūĉ�ūĔũń �� ��
�ūĉ�ŹŤč�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ěĔėťň�ĚŘĔŠŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ěĔėťň�ĚŘĔŠ

��ŽĜēı�ŒŘį�ĵĔŲĤ�ĚŉĸēŵĖ�ĞũĜ�İŜ�ĚżŭőũŤē�ĚťŨĔőũŤē
�ęĶŲĤĉ �ŽŘ�ĚŜĔŉėŤē �ŪĝťėŜ�ēıč �ĔŲĖ �ŪšũťőŬ�İŜ�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč �źĉ �ŏĔėĜē �� ��
�İŻŴĶĝŤē �ěĔĭŅũŠ �ȕŶĴĬĉ �ęĶŲĤĊĖ �ĚŝĩťŨ �Ŵĉ �ŮŨ � ƻēĆĶĤ �ūŵšĜ �ŽĝŤē �ŽĜēĲŤē �ŒŘİŤē

���ţĔġũŤē�Ŧżėĸ�ŹťŐ��įŵŜŵŤĔĖ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�Ĵŉĭ ƿŻ�ĚżĜēĲŤē�ĚŨİĭŤē�ĵĔŲĤ�ūĉ�ūĔũń �� ��

�ȕŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ�ěǙŨĔőŨ�ĆēĴĤǞ�ęĶŲĥ ƿŨ�ŽĜēĲŤē�ŒŘİŤē�ęĶŲĤĉ�ŮšĜ�ŪŤ�ēıč ��Ǩ�
�ĔũżŘ�ůǙŐĉ��ǧȕǨȕǧ��Ŵ��Ǩȕǧ��İŭėŤē�ŧĔšĨĉ�Şėŉ ƿĜ�ŮŤŴ�ĚŜĔŉėŤē�ţŵėŜ� ƻĔŅŻĉ�ŪšŤ�ĵŵĥŻ�ĔűİŭőŘ
�ŮżŤŴČĹŨ�ūŵŬŵšĝĸ�ȕŢŤĲĖ�ŪĝũŜ�ēıč�ȕŪšŬĉ�ǘč�ȕŽŁĭĽŤē�ŚŻĴőĝŤē�ŪŜĳ�ţĔĬįĎĖ�ŞťőĝŻ
�ĚťŨĔőŨ�ŮšĜ�ŪŤ�ēıč�ĚżŤĔżĝĨē�ĚŭŻİŨ�įŵżŜ�źĉ�ŮŐ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻŴ�ĴĐĔĹĬ�źĉ�ŮŐ

��ŽŁĭļ�ŚŻĴőĜ�ŪŜĳ�ŒŨ�ĚĩŻĴĽĖ

�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǩȓǧ

�ŪšżťŐ�ĘĥŻ�ȕĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖ ��ǧ�
�ęĳĔļǞē�ŽŘ�ĔũĖ�ȕůǙŐĉ�ǧȕǧ�İŭėŤē�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč �� ��

��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŪĜ�İżŝŤē�ūĉ�ŹŤč
�ĕĔĹĨ �ŪŜĳŴ �ȕĚŜĔŉėŤē �ŹťŐ �ĴűĔŌ �ŵű �ĔũŠ �ĚŜĔŉėŤē �ŵŅŐ �Ūĸē �ŹťŐ �ţŵŁĩŤē �� ��
�ūēŵŭŐŴ �ĚŜĔŉėŤē �ŵŅőŤ �ĴżĜēŵřŤē �ţĔĸĳč �ūēŵŭŐŴ �ĔŲĝżĨǙŀ�ĆĔŲĝŬē �ĮŻĳĔĜŴ �ĚŜĔŉėŤē

��ŪżťĹĝŤē
�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� ��

�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǭ��Ěőėĸ�ŮŨ�ĴġŠĉ�İőĖ�ųũżťĹĜ�Ŵĉ�ĘťŉŤē�Ůĩļ�ĳĴŝũŤē�ŮŨ�ūĔŠ�ēıč �� ��
�Ŵĉ�ĘťŉŤē�Ůĩļ�ŦėŜ�İŻİĤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ĘĥŻ�ĔűİŭŐ�ȕŽťŀǜē�ņŻŵřĝŤē

��ųũżťĹĜ
�ĚťŨĔőũŤē�ņŘĳ�ţĔĨ�ŽŘ� ƻēĳŵŘ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč �� ��

�ŵŅŐ �ŹťŐ �ĘĥŻ �ĔűİŭŐ �ȕųĹřŭĖ �ŒťĹŤē �ĚŜĔŉėŤē �ŵŅŐ �ŪťĝĹŻ �ūĉ �ĳĴŝũŤē �ŮŨ �ūĔŠ �ēıč ��Ǩ�
�ŪĜ�ŮŻİŨ�İżŜ�ĔŲŬĊŠ�ĚťŨĔőũŤē�ŢťĜ�ĳĔėĝŐē�ŪšżťŐ�ĘĥŻŴ�ŧǙĝĸǘē�İŭŐ�ųĝŜĔŉĖ�ĵēĴĖč�ĚŜĔŉėŤē

�ůǙŐĉ��ǩȕǨȕǧ��ŹŤč��Ǩȕǧ��ěēĴŝřŤē�ŧĔšĨĊĖ�İżŝĝŤēŴ�ĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ůĲżřŭĜ
�ŵŅŐ�ĴšŭŻŴ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ŶĴĥ ƿŻ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē�ŞĨ�ĔŭŤ�ūŵšŻ ��ǩ�

� ƻēįĔŭĝĸē�ŮŻİũŤē�İżŝŤē�ŢŤı�ŮŐ�įēįĴĝĸǘē�ŞĨ�ķĳĔũŬ�ŮŤŴ��ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ůĆēĴĤč�ĚŜĔŉėŤē
�ŪšŬĉ �ţĔĨ �ŽŘ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ŒťĹŤē �ŪťĝĹŻ �ŪŤ �ųŬĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ĆĔŐįē �ŹŤč �ŊŝŘ
�ŵŅŐ �ŪťĝĹŻ �źĲŤē �ūēŵŭőŤē �ŵű �ųżŤč �ŒťĹŤē �Ğťĸĳĉ �źĲŤē �ūēŵŭőŤē �ūĊĖ �ĔŭőŨ �ŪĝŝŝĩĜ
�ŃŵřũŤē �łĭĽŤē �ŮŨ �ŒŜŵŨ �ţĔŁŻč �ŹťŐ �ŪĝťŁĨ �ŪšŬĉŴ �ĴżĜēŵřŤē �ųżťŐ �ĚŜĔŉėŤē

��ūēŵŭőŤē�ŢŤı�ŹŤč�ŒťĹŤē�ŪżťĹĜ�İŠČŻ�ŧǙĝĸǘĔĖ
�ĞŬĴĝŬǘē�±�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǧȓǩȓǧ

�łŭŻ �ŽĝŤē �ŇŴĴĽťŤ � ƻĔŝŘŴ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ĚŝťőĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŦėŝŬ �ŮĩŬ ��ǧ�
�ŪšżťŐ�ĘĥŻ��ĚżŤĔĝŤē�ĚżŘĔńǞē�ŇŴĴĽŤēŴ�ůǙŐĉ��ǩȕǧ��İŭėŤē�ĔŲżťŐ

�İŻĴėŤē�Ŵĉ�ĞŬĴĝŬǘē�ĴėŐ�ŪĜ�ŽŬŴĴĝšŤč�Ęťň�źĊĖ�ŞťőĝũŤē�ŮŻİũŤē�İżŝŤē�ěĔŬĔżĖ�ţĔĸĳč �� ��
�ĘťŉŤē�ŧ ǁİŜ�źĲŤē�ĚŜĔŉėŤē�ŵŅŐ�ŹŤē�ŊŝŘ�ŶĴĬĉ�ĚżŬŴĴĝšŤč�Ěšėļ�źĉ�Ŵĉ�ŽŬŴĴĝšŤǞē

��ĔŭżŤč�Ŵĉ�ŽŬŴĴĝšŤǞē
�ěĔėťŉŤĔĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē �ěǙĥĸ �ĚŘĔŠ �ŪŻİŝĝĖ � ƻĔżŬŴĴĝšŤč �ŧĔżŝŤē �� ��

�ĚżŬŴĴĝšŤǞē
�ĚżŬŴĴĝšŤǞē �ěĔėťŉŤē �ūĊĽĖ �ĔŲĖ �ŪŠįŴĶŬ �ŪšĝĹĸČũŤ �ęĶżũŨ�ŧĔŜĳĉ �źĉ �ŧēİĭĝĸē �� ��
�Ŵĉ �ĚżŬŴĴĝšŤǞē �ěĔėťŉŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩťŤ �ŪšĜĔėťň �ĚŘĔŠ �ŽŘ �ĔŲĤēĳįčŴ

�ěĔėťŉŤē�ŢťĝĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĹŤ�ŪšũŻİŝĜ
�ŹťŐ �ĉĴŉŻ �ĴżżŕĜ �źĊĖ �ŦŜǜē �ŹťŐ �İĨēŴ �ĴŲļ�ŦėŜ �ŞėĹŨ �ŽŉĬ �ĳĔőļĎĖ �ĔŭĜĔŘēŵŨ �� ��

��ĞŬĴĝŬǞē�ŹťŐ�ŪšŬēŵŭŐ
�ŧĔżŝŤēŴ�ĚżŜĔřĜǘē�ŮŨ��ǫȕǧǬ��İŭėŤē�ŽŘ�ĔŲżŤč�ĳĔĽũŤē�ĳĔőļǞē�ęĴĝŘ�ŮŐ�ŽťĭĝŤē�ĔŭŤ�ŞĩŻ ��Ǩ�
�ĚżŬŴĴĝšŤǞē�ěĔėťŉŤĔĖ�ŞťőĝĜ�ĚżŭŨĉ�ĕĔėĸǜ�ĚŻĳŴĴń�ūŵšĜ�ĚżŘĔńč�ŇŴĴļ�ŃĴřĖ� ƻēĳŵŘ

��ţĔżĝĨǘē�ŒŭŨ�Ŵĉ�Ŵ�ĚŜĔŉėŤē�ŵŅŐ�ěĔŨŵťőŨ�Ŵĉ�Ŵ
�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻŴ�ĚżŤĔżĝĨē�ĚżŬŴĴĝšŤč�ěĔėťň�źĉ�ŮŐ�ŮżŤŴČĹŨ�ūŵšŬ�ŮŤ ��ǩ�
�ĚŭŻİũŤē �įŵżŝŤē �ĞŬĔŠ �ēıč �ȕŢŤı �ŹŤč �ĚŘĔńčŴ ��ěĔėťŉŤē �ŢťĝĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤē
�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ�ĞũĜ�ĚŭŻİŨ� ƻēįŵżŜ�ŮũŅĝĜ�ĔŲżťŐ�ŏĵĔŭĝũŤē
�įŵżŝŤē �ŢťĜ �ĚũżŜ �ŦŨĔŠ �įēįĴĝĸē �ŽŘ �ĔŭŜŵŝĨ �ķĳĔũŭĸ �ĔűİŭőŘ �ȕŽŬŴĴĝšŤč �ŪżťĹĜ

��ĚŭŻİũŤē
�ŽŭőũŤē �ŽŬŴĴĝšŤǞē �ŊżĸŵŤē �Ŵĉ �ŽŬŴĴĝšŤǞē �ŪšőŜŵŨ �ŧŵŝŻ �ūĉ �ūĔũń �ŪšżťŐ �ĘĥŻ ��Ǫ�

��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŧİőŤ�ĚťŨĔőũŤē�ņŘĳ�ŪĜ�ēıč�ĚŜĔŉėŤē�ŵŅŐ�ĳĔŉĬĎĖ
�ŧĔōŬ�ŧēİĭĝĸĔĖ�ĪũĹŻ�ȕĚżŬŴĴĝšŤǞē�ĚōřĩũŤē�ŞŻĴň�ŮŐ�ęĲřŭũŤē�ěǙŨĔőũťŤ�ĚėĹŭŤĔĖ ��ǫ�
�ŞżėŉĜ�ŹťŐ� ƻēĳįĔŜ�ţŵũĩũŤē�ĵĔŲĥŤē�ūĔŠ�ēıč�ţŵũĩũŤē�ĵĔŲĥŤē�ĴėŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŞŝĩĝŤē
�ŪšżťŐ�ĘĥŻ�ȕěǙŨĔőũŤē�ŢťĜ�ŦġŨ�ŮŐ�ĚđļĔŭŤē�ĚŭŻİũŤē�įŵżŝťŤ�ĚėĹŭŤĔĖŴ��ŧĔōŭŤē�ŢŤı
�Ĵėĝő ƿĜ�ŹĝĨŴ��ůǙŐĉ��ǧȕǧ��İŭėŤē�ŽŘ�ĪńŵũŤē�ŵĩŭŤē�ŹťŐ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ĆĔĽŬč
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�6DIH.H\�ĦŨĔŬĴĖ�ŽŘ�ĚŠĳĔĽũŤē�ŮŐ�ŚŜŵĝŤē ��ĉ�� �
��ŪšŤ�Ğĩŭ ƿŨ�ŽĝŤē�6DIH.H\�ĦŨĔŬĴĖ�ęįĔŲļ�ŮŐ�ţĵĔŭĝŤē ��ĕ�� �

�ĦŨĔŬĴĖ �ĘĤŵũĖ �ĔŲĖ �ŪŠİŻŴĶĜ �ŪĜ �ŽĝŤē �ĚŻĴĹŤē �ěĔŨŵťőũŤē �ĚŘĔŠ �ĔŭŤ �ēŴİżő ƿĜ �ūĉ ��ģ�� �
�ĔŲŘǙĜĎĖ�ēŵŨŵŝĜ�Ŵĉ�6DIH.H\

�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē �Ǫȓǧ

�ěĔżťũŐ �ŮŨ �ĚŐŵũĥũŤ �ęĳĴšĝŨ �ĚŭŻİŨ �įŵżŜ �ĆēĴĤč �ĳĔżĬ �ĚŜĔŉėŤē �ĆĔŅŐĉ �ŹťŐ �ŪĝńĴŐ �ēıč ��ǧ�
�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ŒżŜŵĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ĘĥŻ�ȕĚťŁřŭũŤē�įēİĹŤē�Ŵĉ�ĆēĴĽŤē
�įŵżŝŤē�� �ųĝŜĔŉĖ �ŹťŐ �ĚŭŻİŨ�įŵżŜ �ĆēĴĤč �ųżŘ �ŪšŤŵĭŻ ���ĴũĝĹũŤē �ņŻŵřĝŤē �ģıŵũŬ��
�ŦėŜ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻŴ����ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē

��ŽťŻ�ĔŨ�ģıŵũŭŤē�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ęĳĴšĝũŤē�ĴżĜēŵřťŤ�ŮŻİũŤē�İżŝŤē�ĔŭŤ�ēŵŨİŝĜ�ūĉ

�ĚŜĔŉėŤē�ŵŅŐ�Ūĸē ��ĉ�� �
��ŒżŜŵĝŤēŴ�ĚŜĔŉėŤē�ŪŜĳ ��ĕ�� �

��ĚŜĔŉėŤē�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��ģ�� �
��ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĚżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜ ��į�� �

�ĚŜĔŉėŤē�ŵŅőŤ�ĴżĜēŵřŤē�ţĔĸĳč�ūēŵŭŐ ��Ű�� �
�Ŵĉ� ƻĔŻĴŲļ�Ŵĉ� ƻĔżŐŵėĸĉ�ȕţĔġũŤē�Ŧżėĸ�ŹťŐ�ȕęĳĴšĝũŤē�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤē�ĚŻĳŴį ��Ŵ�� �

��Ěŭĸ�ŒĖĳ�ŦŠ
��ĞŜŴ�źĉ�ŽŘ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıŵũŬ�ĆĔŕŤč�ŽŘ�ŞĩŤē�ĚŜĔŉėŤē�ŵŅőŤ�ūĊĖ�ūĔżĖ ��ĵ�� �
�ŪšżťŐ�ĘĥŻŴ��İŻİĤ�ĴũĝĹŨ�ņŻŵřĜ�ģıŵũŬ�ĚđėőĜ�ĘťŉĝŻ�ņŻŵřĝťŤ�İŻİĥĜ�źĉ�ūčŴ
�ĴĬĉ�ĮŻĳĔĜ�ŮŨ� ƻēĴŲļ��ǨǪ��ŮŻĴĽŐŴ�ŒŻĳĉ�ęİũŤ�ĴũĝĹũŤē�ņŻŵřĝŤē�ģıĔũŭĖ�ŋĔřĝĨǘē
�ŢŤı�ŦġŨ�ŪŻİŝĜ�ŦėŜ�ŪšżťŐ�ĘĥŻŴ��ĔŭŤ�ųũŻİŝĝĖ�ŪĝũŜ�ęĳĴšĝŨ�ĴżĜēŵřŤ�ŮŻİŨ�İżŜ
�ūŵũŅũŤēŴ�ŦšĽŤĔĖ�ęĳĴĩŨ�ĚũĐĔŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉŴ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�İżŝŤē
�ĚŭŻİũŤē �įŵżŝŤēŴ �ĚŜĔŉėŤē �ŵŅŐŴ �ŪšĝĹĸČŨ �ŦżŀĔřĜ �ŮũŅĝĜ �ĔŭŤ �ŮżŤŵėŝũŤē
�ŽŘ��ĳĴšĝŨ��ĚũťŠ�ĚŘĔńčŴ�ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĆēĴĤč�Ŵĉ�ĚżŭőũŤē�ęĳĴšĝũŤē�ĴżĜēŵřťŤ
�ĳĔőļč�ųżĤŵĝĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧŵŝŻ�ĔũŤĔĨŴ��ĚŜĔŉėŤē�ŵŅŐ�ŒżŜŵĝŤ�łŁĭũŤē�ŒĖĴũŤē
�ĴżĜēŵřťŤ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ŪšĜĔŨİĬ�ĆĔŕŤč�ŽŘ�ųĝėŔĴĖ�ųżŘ�İżřŻ�ŪšŤ�ŽŉĬ
�ŞĜĔŐ�ŹťŐ�ŒŝŻ�ŽŬŵŬĔŜ�Ŵĉ�źİŜĔőĜ�ŧēĶĝŤē �źĊĖ�Ŧĭ ƿŻ �ǘ�ĆĔŕŤǞē�ŢŤı�ūĔŠŴ�ęĳĴšĝũŤē
�ĔűċēĴĤč �ĳĴŝũŤē �ěǙŨĔőũŤē �ĚŘĔŠ �ŗĔŝŻč �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕĚŜĔŉėŤē �ŵŅŐ

��ŪšĝżŤŴČĹŨ�ŹťŐ�ěǙŨĔőũŤē�ŢťĜ�Ūĝĝĸ�Ŵĉ� ƻǙėŝĝĹŨ

ƻĔŨİŝŨ�ĚŐŵŘİũŤē�ĚŭŻİũŤē�įŵżŝŤē �ǫȓǧ

�ųŭŨ�Ūĝėťň�Ŵĉ�ĳĔżĬ�ĚŜĔŉėŤē�ŵŅŐ�ŹťŐ�ŪĝńĴŐ�ēıč�ůĔŬįĉ�ĚŭżėũŤē�ěēĆēĴĤǞē�ŏĔėĜē�ŪšżťŐ�ĘĥŻ ��ǧ�
� ƻĔŨİŝŨ�ĚŐŵŘİŨ�ĚŭŻİŨ�įŵżŜ�ĆēĴĤč

��ŪšżťŐ�ĘĥŻ�ȕ ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦšŤ�ĚėĹŭŤĔĖ ��Ǩ�
�ŖŤĔėũťŤ �ŦŨĔšŤē �ŏĔĤĴĝĸǘēŴ �ĆĔŕŤǞē �ěǘĔĨ �ŽŘ �ŪšŻİŤ �ĚőėĝũŤē �ěĔĸĔżĹŤē �ūĔżĖ �� �
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ŪšĝėŔĳ�ħĔŅŻčŴ�ęįİĹũŤē

��ņŻŵřĝŤē�Ūšėťň�ŦėŜ�ųĝŜĔŉĖ�ŹťŐ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�ŦżĥĹĜ

��ŽťŻ�ĔŨ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŮũŅĝĜ�ūĉ�ĘĥŻ

�ĆĔŕŤǞē �ěĔĸĔżĸŴ�ŒżėũŤē �Ĵőĸ�ŢŤı �ŦũĽŻŴ� �ŒżėŤē �ŇŴĴļ�ĚŘĔŠ �ŹťŐ �ųĝŝŘēŵŨ ��ĉ�� �
��ęįİĹũŤē�ŖŤĔėũŤē�ŏĔĤĴĝĸēŴ

�ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖ ��ĕ�� �
���ĚőŜŵĝũŤē�ŪżťĹĝŤēŴ�ŮĩĽŤē�ĮŻĳēŵĜ�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ�

�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē �� �
�ŮŐ�ęĳĔėŐ� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ūĔŠ�ēıčŴ��ŮŻİũŤē�İżŝŤĔĖ�Ŧĥĸ�ĚđėőĜ �� �

�� ƻĔŅŻĉ�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ��ĚŜĔŉėŤē�ŧēİĭĝĸē�ūŴİĖ� ƻĔżŁĭļ�ŪĜ�ŮŻİŨ�İżŜ
�� ƻĔŨİŝŨ�ĚŐŵŘİŨ��ěĔũťšŤē�ŮũŅĝŻ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ūĉ�ūĔũń ��ĉ�� �

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ŮŨ�ĚŐĔĸ��ǨǪ��ŮŻĴĽŐŴ�ŒĖĳĉ�ţǙĬ�ĚŜĔŉėŤē�ŵŅŐ�İŻŴĶĜ ��ĕ�� �
�ŮŻİũŤē �İżŝŤĔĖ ��ĺŠĔřŤē �Ŵĉ �ŽŬŴĴĝšŤǘē �İŻĴėŤĔĖ �ȕţĔġũŤē �Ŧżėĸ�ŹťŐ� �ŽŉĬ�İżŠĊĝĖ
�Ŵĉ�Ŵ�ŒťĹŤĔĖ�ŽťżŁřĜ�ūĔżĖŴ�ȕ�ĚŤĔĩŤē�ĘĹĨ��İżŠĊĝŤē�ŪŜĳŴ�ųĝũżŜŴ� ƻĔŨİŝŨ�ŏŵŘİũŤē
�ȕĚŤĔĩŤē�ĘĹĨ�ȕŢŤı�ŽŘ�ĔũĖ��ĔŲũżťĹĝŤ�ŒŜŵĝũŤē�ĮŻĳĔĝŤēŴ�ĔŲũŻİŝĜ�ĳĴŝũŤē�ěĔŨİĭŤē
�ŖŤĔėũŤē �ŏĔĤĴĝĸē�ĆĔŕŤǞē �ĚĸĔżĸ �ŦżŀĔřĜŴ ��ĚőŜŵĝũŤē �ŪżťĹĝŤēŴ �ŮĩĽŤē �ĮŻĳēŵĜ

�ŪšŻİŤ�ĚőėĝũŤē�ęįİĹũŤē
�ĚĖŵťŉũŤē�ŒťĹŤē�ĚżėťĜ�ĳĲőĜ�ŦġŨ�ĕĔėĸǜ��ěĔŨİĭŤē�Ŵĉ�Ŵ�ŒťĹŤē�ŪżťĹĜ�ŪšżťŐ�ĳĲőĜ�ēıč ��ǩ�
�İżŜ�ĳēİŀč� ƻēĳŵŘ�ŪšżťŐ�ĘĥŻ�ĔűİŭŐ�ȕĚťŻİĖ�ěĔėżĜĴĜ�ĆēĴĤč�ŪšżťŐ�ĳĲőĜŴ��ĚŭżőŨ�ěĔřŀēŵũĖ
�ĳĲőĜ�ŽĝŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤĔĖ�ŞťőĝũŤē� ƻĔŨİŝŨ�ŏŵŘİũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�ŮĐēį

��ĔŲĝżėťĜ�Ŵĉ�ĔŲũżťĹĜ
�ŞĨ �ĚĸĳĔũŨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĔŲĖ �ŒĝũĝŬ �ŽĝŤē �ŶĴĬǜē �įēįĴĝĸǘē �śŵŝĨ �ŹŤč �ĚŘĔńǞĔĖ ��Ǫ�
�ŮŨ�ŮšŻ�ŪŤ�ēıč�ųŭŨ�ĆĶĤ�Ŵĉ�ųżťŐ�ŏĵĔŭĝŨ� ƻĔŨİŝŨ�ŏŵŘİŨ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�įēįĴĝĸǘē
�ŽŘ�ěįĳŴ�ĚũŲėŨ�ŇŴĴļ�ĘėĹĖ�ŪšĩŤĔŁŤ�ŏēĶŭŤē�ŢŤı�ŦĨ�ȕĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕŮšũũŤē

��ĚŜĔŉėŤē�ŵŅőŤ�ĚżŉĭŤē�ĚŝŘēŵũŤē�ŹťŐ�ųėĤŵũĖ�ŪĝťŁĨ�ŽĝŤē�ŒżėŤē�İŝŐ

Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē �Ǭȓǧ

�ŞĩŻ�ĔűİŭőŘ�ȕĞŬĴĝŬǘē�ŏĔŉŜ�Ůũń�ģĳİŭŻ�ȕųŤ�ĔŭřżŭŁĜ�ŞŘŴ�ȕŪšĝĹĸČŨ�ŇĔĽŬ�ūĔŠ�ēıč ��ǧ�
��ĚżŤĔĝŤē�ĴżŻĔőũťŤ�ŪšĐĔřżĝĸē�ĚŉŻĴļ�Ěő ǁũĥ ƿũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĆēĴĤč�ŪšŤ

�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚżŉĬ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤēŴ�ħŵńŵĖ�ŪšĝėŔĳ�ūĔżĖ�ŪšżťŐ�ĘĥŻ �� �
�ŹťŐ �ęİżŝũŤē ��ĔũŲżťŠ �Ŵĉ� �ųŤ �ĚŝĩĝĹũŤē �ęįĴĝĹũŤē �ŖŤĔėũŤē �Ŵĉ �ųĜĔŻĴĝĽŨ�ūĉ �ŹťŐ
�ŦėŜ��ĔũŲżťŠ�Ŵĉ��ŶĴĬĉ�ęįĴĝĹŨ�ŖŤĔėŨ�Ŵĉ�ěĔŻĴĝĽŨ�ŒŨ�İ ǁĨŵ ƿĜ �Ŵĉ�Œ ǁũĥ ƿĜ �İŜ�ųĝŜĔŉĖ

��ņŻŵřĝŤē�Ęťň
�ĘĥŻ� ƻĔő ǁũĥ ƿŨ� ƻĔŭŻİŨ� ƻēİżŜ�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚťŨĔőŨ�ŦŠ�ūĉ �� �

�ĚŜĔŉėŤē�ĺřŬ�ŹťŐŴ�ĴĤĔĝŤē�Ūĸē�ĺřŬ�ĞĩĜ�ĔűİżŜ
��Œ ǁũĥ ƿũŤē�İżŝŤē�ĚũżŜ�ŦŨĔšĖ�İĨēŴ�ŮŻİŨ�İżŜ�Ŧĥĸ�ĆĔĽŬč �� �

�źĲŤē�ŖťėũŤē�Ŵĉ�ųĖ�ŪšŕťėŬ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ�ūĉ�ĵŵĥŻ�ǘ�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ūĉ �� �
��ŢŤı�ŮŨ�ŦŜĉ�ūĔŠ�ēıč�ȕņŻŵřĜ�ŹťŐ�ųŬĊĽĖ�ŪŲĝťŁĨ

�ųŬĊĖ�ŮŻİŨ�İżŜ�ŦŠ�ĴėĝőŻŴ�� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŦŠ�ŪŻİŝĜ �� �
��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ţŴĉ�ĮŻĳĔĜ�ŽŘ��ĚŜĔŉėŤē�ŹťŐ�ųťżũĩĜ�ŪĜ�

�Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ŦũĽĜ
��ŮũŅĝĜ�ĚŜĔŉėŤē�ŵŅŐ�ŹŤč�ĚżŬŴĴĝšŤč�ĚŤĔĸĳ�ţĔĸĳč �� �

�İżŝŤē�ŦũĽĜ��ĔũŲżťŠ�Ŵĉ��ŖŤĔėŨ�įēįĴĝĸē�Ŵĉ�ĆēĴļ�ĚżťũŐ�ŦŠ�ŚŀŴŴ�ĚũżŜŴ�ĮŻĳĔĜ ��ĉ�� �

��Œ ǁũĥ ƿũŤē�ŮŻİũŤē
��Œ ǁũĥ ƿũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜŴ�ĮŻĳĔĜ ��ĕ�� �

ņŻŵřĝŤē ��Ǩ

�ŮũŅĝŻ�ūĉ�ĘĥŻŴ�ȕůĆēĴĤč�ūŵŨĶĝőĜ�ŮŻİŨ�İżŜ�ŦšŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �Ǩȓǧ
�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŖťėŨ�ŽŤĔũĤčŴ�ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ�ņŻŵřĜ�Ęťň�ŦŠ

��ŢŤı�ŹŤč�ĚŘĔńǞĔĖŴ��Ěŝėŉ ƿũŤē�ĘĐēĴŅŤē� ƻǙŨĔļ
�İĨĉ�ĔŲŻĴĥŻ�ŽĝŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚŐŵũĥŨ�Ŵĉ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ĞŬĔŠ�ēıč ��ǧ� �
�ŹťŐǜē�İĩŤē�ĵŴĔĥĝĜ�ĚŻĳĔĥĝŤē�ŪŠĲŘĔŭŨ�ŮŨ� ǁźĉ�ŽŘ�İĨēŴ�ŧŵŻ�ţǙĬ�ĚŜĔŉėŤē�ĆĔŅŐĉ
�ŹťŐǜē�İĩŤē���ĘťŉŤē�ęĳĔũĝĸē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ�ĲřŭũŤē�ŢŤĲŤ�ĔŭťėŜ�ŮŨ�ĳĴŝũŤē
�ŽŬŴĴĝšŤč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕ��ņŻŵřĜ�ŧĶťĝĹŻ�źĲŤē
� ƻĔżřĜĔű�ţĔŁĜǘē�ȕĵĔŲĥŤē�ŢŤı�ŪšŻİŤ�ŮšŻ�ŪŤ�ēıč�ȕŴĉ�ŒżĖ�ĚŉŝŬ�ĵĔŲĤ�ŪšŻİŤ�ūĔŠ�ēıč

���ņŻŵřĝŤē���ŮŻİũŤē�İżŝŤē�ĚżťũŐ�ţĔũŠč�ŦėŜ�ŽŭőũŤē�ņŻŵřĝŤē�ĶŠĴũĖ
�Ŧėŝŭĸ�ĔŭŬĊĖ�ūĔũń�Ŵĉ�İŐŴ�Ŵĉ�İŲőĜ�ųŬĉ�ŹťŐ�Ĵ ǁĹř ƿŻ�Ŵĉ�ņŻŵřĝŤē�ĴėĝőŻ�ǘ�ūĉ�ĘĥŻ ��Ǩ� �
�ŮŻİũŤē �İżŝŤē �ŶĴĤĉ �źĲŤē �łĭĽŤē �ūĊĖ �ūĔũń �ųŬĉ �ǘŴ �ŽŭőũŤē �ŮŻİũŤē �İżŝŤē

�ĚŜĔŉėŤē�ŵŅŐ�ŵű�ŽŭőũŤē
�ŧēİĭĝĸē �ūŴİĖ �ŪĝĜ �ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔšŤ �ņŻŵřĜ �Ęťň �ŪšżťŐ �ĘĥŻ ��ǩ� �

��ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŮŐ�ĴōŭŤē�ņŕĖ�ĚŜĔŉėŤē
��ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ ��Ǫ� �

�Ŵĉ �ŒťĹĖ �ŞťőĝŻ �ĔũżŘ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ūŴİĖ �ĞũĜ �ĚťŨĔőŨ �źĉ �ĮŻĳĔĝĖ ��ĉ�� �
�ĮŻĳĔĜ�ŮŨ�ŧĔŻĉ��ǫ��ĚĹũĬ�ŮŨ�ĴġŠĉ�İőĖ�ĔŲũżťĹĜ�Ŵĉ�ĔŲŤĔĸĳč�Ūĝżĸ�ěĔŨİĬ

��ĚťŨĔőũŤē�ŢťĜ�ŧĔũĜč
�ŪĜ �ŽĝŤē �ěĔŨİĭŤē �Ŵĉ �ŒťĹŤē �ŪżťĹĜ �Ŵĉ �ţĔĸĳč �ŦėŜ �ęĴļĔėŨ �ŶĴĬĉ �ęĴŨ ��ĕ�� �

�ĔűċēĴļ
�ŮŨ�ĴġŠĉ �Ŵĉ�ŮżĤıŵũŬ�ŪŻİŝĜ�ţǙĬ�ŮŨ�ņŻŵřĝŤē�ŮŨ�ĕĴŲĝŤē �ŧİŐ�ŪšżťŐ�ĘĥŻ ��ǫ� �
�ŧĶťĝĹŻ�źĲŤē�ŢŤ�įİĩũŤē�ŹťŐǜē�İĩŤē�ŮŨ�ŦŜĉ�ūŵšĜ�ĚŭŻİũŤē�įŵżŝŤē�Ŧĥĸ�ģıĔũŬ
�İĨēŴ�ņŻŵřĜ�Ęťň�ŮŨ�ĴġŠĉ�ŪŻİŝĜ�Ŵĉ�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũĖ�ŞťőĝŻ�ĔũżŘ� ƻĔŅŻŵřĜ

�ęİĨēŴ�ĆēĴļ�ĚťŨĔőũŤ
�ĢŤĔĠ�ŗĴň�źĉ�ŮŐ�ĚĖĔżŬ�ņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ�ŽőĹŤē�ŧİŐ�ŪšżťŐ�ĘĥŻ ��Ǭ� �

�ĚũĐĔŜ�ĚŨİĬ �ŮŨ �Ŵĉ �ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ŮŨ � ƻĔżėťĸ� ƻĔřťŨ �ŪĝżŝťĜ �ēıč ��ǭ� �
�ŃĴŕĖ � ƻĔżřĜĔű �ţĔŁĜǘē �ŪšŭŨ �ĘťŉĜ �ěĔŜĔŉĖ �ŧĔŜĳĉ �ŮũŅĝĜ �ěĔŬĔżĖ �ĚŐēıč
�İżŝŤē �ĚũżŜ �ŮŐ �ĴōŭŤē �ņŕĖ �ņŻŵřĝŤē �Ęťň �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕņŻŵřĝŤē

��ŽŭőũŤē�ŮŻİũŤē
�ĔŲżťŐ�łŭŻ�ŽĝŤē�ŇŴĴĽŤē�ĔũżĸǘŴ�ĚżŜĔřĜǘē�ůĲű�ŧĔšĨĉ�ĚŘĔšĖ� ƻĔũĐēį�İżŝĝŤē�ĘĥŻ ��Ǯ� �
�ȕ ƻĔżťŠ�ĔŲĖ�İ ǎżŝĝŤē�ŧİŐ�ĚŤĔĨ�ŽŘŴ���ĚŜĔŉėŤē�ţŵėŜ��ĚżĹżĐĴŤē�ĚżŜĔřĜǘē�ŮŨ�Ǫ�İŭėŤē
�ūčŴ �ŹĝĨ �ŽŭőũŤē �ŮŻİũŤē �İżŝťŤ �ĚėĹŭŤĔĖ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ

��ųŬĊĽĖ�ņŻŵřĜ�ĪŭũĖ�ĔŭũŜ
�ŧĔŻĉ ��ǫ� �ĚĹũĬ �ęİũŤ �ţŵőřũŤē �źĳĔĸ �ĔŭťėŜ �ŮŨ �ħŵŭũũŤē �ņŻŵřĝŤē �ūŵšŻ ��ǯ� �
�Ŵĉ�ěēĳĔżĹŤē�ĴżĤĊĜ�Ŵĉ�ĚŨĔŜǟŤ�ŗĴŔ�ĴżĤĊĜ�ŵű�ŽĹżĐĴŤē�ŪšťũŐ�ūĔŠ�ēıč�ĆĔŭġĝĸĔĖ�
�ęİőŤ�ĺżŤŴ��ĚťŁĝŨ�ęİĨēŴ�ęİũŤ� ƻĔŻĳĔĸ�ņŻŵřĝŤē�ūŵšŻ�ĔűİŭőŘ�ĚŻĴĩėŤē�ěǙĨĴŤē
�ĘĥŻ��ěēĳĔżĹŤē�ĴżĤĊĜ�ĚżŜĔřĜē�Ŵĉ�ĚŻĴĩĖ�ĚťĨĳ�ŽŘ�ĚŨĔŜǞē�Ŵĉ�ŮšĹŤē�ŃĴŕŤ��ěēĴŨ

�� ƻĔŻŴİŻ�Ŵĉ�ĚżŬŴĴĝšŤč�ĚŻŵĹĜ�ĴėŐ�ĔŨč�ĚťŨĔőũŤē�ŪŻİŝĜ�ĔŲŤǙĬ
�ŪšĝėŤĔŉŨ�ŦėŜ�źĴŻİŝĜ�ŖťėŨ�źĉ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ �ǨȓǨ
�ŪťŐ�ŹťŐ�ēŵĩėŁĜ�ĔũŤĔĨ�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųĖ�ņŻŵřĝŤĔĖ�ĔŭŤ
�ŮŻİũŤē�İżŝťŤ�ŽŤĔũĤǞē�ŖťėũŤē�ūĔŠ�ēıčŴ��ĚŜĔŉėŤē�ŹťŐ�ůİżŜ�ĳĴŝũŤē�ŽŤĔũĤǞē�ŖťėũŤĔĖ
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ĵŴĔĥĝŻ

���İŻİĥŤē�ņŻŵřĝŤē�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐŴ��İŻİĤ�ņŻŵřĜ
�ȕĚŜĔŉėŤē�ŧēİĭĝĸĔĖ� ƻĔżŁĭļ�ęĲřŭũŤē�ĚŭŻİũŤē�įŵżŝŤē�ĚĥŤĔőũĖ� ƻĔżŬŴĴĝšŤč�ŪšŨĔżŜ�ĚŤĔĨ�ŽŘ �ǩȓǨ
�ĳĲőĜ�ĚŤĔĨ�ŽŘŴ��ěĔřŀēŵũťŤ�ĚżŘŵĝĹŨ�ņŻŵřĝŤē�ěĔėťň�ĚŘĔŠ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ
�ȕņŻŵřĜ�ŹťŐ�ţŵŁĩťŤ� ƻĔŻŴİŻ�ĚťŨĔőũŤē�ŦżĥĹĜ�ŹŤč�ĳēĴŉńǘēŴ�ĚŜĔŉėŤē�ěĔŬĔżĖ�ęĆēĴŜ
�įŵĤŴ �İżŠĊĝŤ �ĚŜĔŉėŤē �ŮŨ � ƻĔŻŴİŻ �ĚŐŵėŉŨ �ĚĭĹŬ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ

��ĚŜĔŉėŤē
�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŭĖ�ţĔŁĜǘē�ŹťŐ�ŪšŻİŤ�ŒżėŤē�ĚŉŝŬ�ĵĔŲĤ�ęĳİŜ�ŧİŐ�ĚŤĔĨ�ŽŘ �ǪȓǨ
�ŪšŭŨ�Ĕŭėťň�ĚŤĔĨ�ŽŘ�Ŵĉ�ĵĔŲĥŤē�ŢŤı�ŦġŨ�ŪšŻİŤ�ŮšŻ�ŪŤ�Ŵĉ�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩťŤ�ĔŭŻİŤ
�įŵżŝŤē �ĚŘĔšĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ �ȕ�ĚŤĔĨĎĖ �ŧĔżŝŤē �źĉ� �ŢŤı
�ŎřĝĩŬ�ŮĩŬŴ��ĔŭŤ�ŒĖĔĝŤē�ņŻŵřĝŤē�ŪĹŜ�ŚĜĔű�ŪŜĳ�ŹťŐ�ĔŭĖ�ţĔŁĜǘē�ţǙĬ�ŮŨ�ĚŭŻİũŤē
�ĚŉĸēŵĖ �ųŬĊĽĖ � ƻĔŅŻŵřĜ �ūŵėťŉĜ �ŮŻİŨ �İżŜ �ŦŠ �ŮŐ �ŪšżťŐ �ŧŵĸĳ �ŃĴŘ�ŽŘ�ŞĩŤĔĖ
�ŧİŐ�Ŵĉ�ĴŘŵĜ�ŧİŐ�ŮŐ�ŪĤĔŬ� ƻĔżŬŴĴĝšŤč�ņŻŵřĝŤē�ŹťŐ�ţŵŁĩŤē�ĳĲőĜ�ūĔŠ�ēıč�ǘč�ȕŚĜĔŲŤē

�ĔŭŻİŤ�ŽĖŵĸĔĩŤē�ņŻŵřĝŤē�ŧĔōŬ�ŦżŕĽĜ�ĚżŬĔšŨč

ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē ��ǩ

�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ������������ǧȓǩ

�ěĔŨŵťőŨ�ĔŭŻİŤ�ūĉ�ĔŭŻĉĳ�ēıč�ŪšĖ�ţĔŁĜǘē�ŦėŜ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ĔŭŤ�ŞĩŻ�����ǧ�
��ųĩŤĔŁŤ�ųżťŐ�ŏĵĔŭĝũŤē�ŮŻİũŤē�İżŝŤē�ĚŻŵĹĜŴ�ĚŜĔŉėŤē�ŵŅŐ�ĚėŤĔŉŨ�ĞėġĜ�ĚżŘĔŠ��������

�ŽŘ��ĚŭŻİũŤē�įŵżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ŦėŜ�ŪšĖ�ţĔŁĜǘē�ĔŭŤ�ĵŵĥŻ�����Ǩ�
�ĔŭŤĔŁĜē�İőĖ� ƻĔŻįǙżŨ� ƻĔŨŵŻ��ǧǫ��ĴĽŐ�ĚĹũĬ�Ŷŵĸ�ŪšŻİŤ�ūŵšŻ�ŮŤ�ȕŮżĝŤĔĩŤē�ĔĝťŠ
�ŢŤı�ŦũĽŻŴ�ȕĔŲėťŉŬ�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ� ƻĔżŉĬ� ƻēįĳ�ĔŭŤ�ēŵŨİŝĜ�ŹĝĨ�ŪšĖ
�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšżĸŴ��ĚŜĔŉėťŤ�ŦŨĔšŤē�ĕĔĹĩŤē�ŪŜĳ
�ĔũĖ�ȕŪšŭŨ�ĔűĔŭėťň�ŽĝŤē�ěĔŨŵťőũŤē�ŮũŅĝŻ�źĲŤē�ŪŠįĳ�ĔŭŨǙĝĸē�ŮżĩŤ�ŽŭőũŤē
�Ŵĉ� �įēįĴĝĸē �ŽŘ �ŞĩŤē �ĔŭŤ �ūŵšżĸŴ �ȕĚŜĔŉėťŤ �ŦŨĔšŤē �ĕĔĹĩŤē �ŪŜĳ �ŢŤı �ŽŘ
�İżŝŤē�ĚũżŜ�ŦŨĔŠ�� ƻĔŻĳĔĸ�ŮŻİũŤē�İżŝŤē�ĚũżŜ�įēįĴĝĸē�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ĳĔĽũŤē �ĚŻįǙżũŤē � ƻĔŨŵŻ��ǧǫ� �ĴĽŐ�ĚĹũĭŤē �ęİŨ�ĞŲĝŬē �ēıč �ųżťŐ�ŏĵĔŭĝũŤē �ŮŻİũŤē
�ĔŬİŻŴĶĝĖ �Ŵĉ �ĚŜĔŉėŤē �ŵŅŐ �ŹŤč �ŖťėũŤē �ŦŨĔŠ �ęįĔŐĎĖ �ēŵŨŵŝĜ �ŪŤŴ �ůǙŐĉ �ĔŲżŤč

��ĚĖŵťŉũŤē�ěĔŨŵťőũŤĔĖ
�ĚŭŻİũŤē�įŵżŝŤē�ĚŻŵĹĜ�ȕĚŜĔŉėŤē�ŵŅŐ�ĔŲŨİŜ�Ŵĉ�ĔŲĖ�ŪĝŨİŝĜ�ŽĝŤē�ěĔŨŵťőũŤē�ŹťŐ�ĆĔŭĖ�ȕĔŬĳĴŜ�ēıč����Ǩȓǩ
�Ŵĉ �ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē �įŵżŝŤē �ŢťĜ �ĚũżŜ �įĴĝĹŭĸ �ĔŭŬĎŘ �ȕĚŜĔŉėŤē �ŵŅŐ �ĪŤĔŁŤ �ĔŲżťŐ �ŏĵĔŭĝũŤē
�įŵżŝŤē�ūĊĽĖ�ĚŻŵĹĜ�ŹŤč�ĔŭťŀŵĜ�ēıčŴ�� ƻĔŻĳĔĸ�įēįĴĝĸǘē�śŵŝĨ�ĚĸĳĔũŨ�ūĊĽĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�Ŧōżĸ
�ŽŘ�ĔŭŝĨ�ĚĸĳĔũŨ�ĔŭŤ �ŞėĹŻ�ŪŤ �ēıč� �ĴĬć �ĆēĴĤč �źĉ �ĲĭĝŬ �ŮŤ �ĔŭŬĎŘ�ȕŪšĩŤĔŁŤ�ĔŲżťŐ �ŏĵĔŭĝũŤē �ĚŭŻİũŤē
�įēįĴĝĸē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ�ŞĖĔĹŤē�ĔŬĳēĴŜ�ţĔŉĖĎĖ�ŧŵŝŭĸ�Ŵĉ��ĚŭŻİũŤē�įŵżŝŤē�ŢťĜ�ĚũżŜ�įēįĴĝĸē

��įŵżŝŤē�ŢťĜ�ĚũżŜ
�ĚŭŻİũŤē�įŵżŝŤē�įēįĴĝĸǘ�ĿĔĬ�ĦŨĔŬĴĖ�źĉ�ĘĤŵũĖ�ęĳĴŝũŤē�ěēĆēĴĤǞē�ŹťŐ�ĚŝĖĔĹŤē�ŧĔšĨǜē�ĴĠČĜ�ǘ �ǩȓǩ
�ųėĤŵũĖ �ūŵũťĝĹĜ �ǘŴ �ŪšżťŐ �ŞėŉŭŻ ��ĚżŤĔżĝĨǘē �ěĔżťũőŤē �ĚŤĔĨ �ŽŘ �ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ �ŦġŨ�
�ĚżĐĔŲŭŤē �ĔŭĝĸĳĔũŨ �ŦėŜ �ĚŭŻİũŤē �įŵżŝŤē �ŮŨ �ĚŭżőŨ �ŏēŵŬĊĖ �ĚŝťőĝũŤē �ěēĳĔőļǞē �Ŵĉ �ěēĳĔĹřĝĸǘē

��įēįĴĝĸǘē�ŽŘ�ĔŭŝĩŤ
�İżŝŤē �ūĊĖ �ĚŜĔŉėŤē �ŵŅŐ �ŽŐ ǁİŻ �ĔŨİŭŐ �įēįĴĝĸǘē �ŽŘ �ĔŭŝĨ �ĚĸĳĔũŨ �ĚŭżőŨ �ěǘĔĨ �ŽŘ �ĔŭŤ �ĵŵĥŻ �Ǫȓǩ
�ĔŬĳēĴŜ�ņŝŬ�Ęťň�ŽŘ�ŞĩŤē�ŪšŤ�ūŵšŻ�ŮŤŴ�ŧŵŐĶŨ�Ŵĉ�ŽťőŘ�ţĔżĝĨē�ĚżťũŐ�ŮŐ�ĦĜĔŬ�ŽŭőũŤē�ŮŻİũŤē

�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĚĸĳĔũũĖ
�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �Ůũń�ŪšőŅŬ�ūĉ �ĚŭżőŨ�ěǘĔĨ�ŽŘ�ĔŭŤ �ĵŵĥŻŴ �ǫȓǩ

��ŮŐ�ŢŤıŴ
�Ŵĉ�ŞĖĔĹŤē�Ūšťĥĸ�ŒŨ�ĘĸĔŭĝŤĔĖ�ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē�ŮŨ�ĴżėŠ�įİŐ�ĔŭŨǙĝĸē ��

��ųżŘ�ŪšŤĔũŐĉ�ūŵŤŴēĶĜ�źĲŤē�ŏĔŉŝŤē�ĴżŻĔőŨ
�ĴżŔ �Ŵĉ �ĚťťŅŨ�Ŵĉ �ĚżŤĔżĝĨē �ĚŻĳĔĥĜ �ěĔĸĳĔũŨ�ŽŘ�ūŵŠĳĔĽĜ�Ŵĉ �ūŵŨŵŝĜ �ŪšŬĉ �ŗĔĽĝŠē ��
�ĚŤŵŝőũŤē�ěēŵŉĭŤē�ıĔĭĜē�ŮŐ�ŪĝřťĭĜ�Ŵĉ��ūŵĩũĹĜ�ŪšŬĉ�Ŵĉ�ĚŐŴĴĽŨ�ĴżŔ�ţĔũŐĉ�Ŵĉ�ĚŲŻĶŬ

��ęĳŵōĩŨ�ěĔżťũŐ�ŽŘ�ĚŜĔŉėŤē�ŧēİĭĝĸē��ŒŭũŤ�ĚŨĵǙŤē
��ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�Ŵĉ�ŽŬŴĴĝšŤč�ŪżťĹĜ�ěǙŨĔőŨ�ŽŘ�ĚŜĔŉėťŤ�ŪšŤŵėŜ ��
�ĴĬć �ŹŤč �ŮżĨ �ŮŨ �ĵŵĥŻŴ �ĚżŭőũŤē �ěǘĔĩŤē �ĚŘĔšŤ �ĚťŨĔļŴ �ĚżĐĔŲŬ �ĚũĐĔŝŤē �ůĲű �İőĜ �ǘ ��
�ūĉ�ĚżŤĔżĝĨǘē�ţĔũŐǝŤ�ŗĔĽšŬǘēŴ�ĴňĔĭũŤē�ęĳēįĎĖ�ŞťőĝĜ�ĕĔėĸǜŴ�ĿĔĭŤē�ĔŬĴŻİŝĜ�ŞŘŴŴ
�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŤĔżĝĨē �ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ŪšőŅŬ

�ŪšŤ�ŽŉĬ�ĳĔőļč�ųżĤŵĜ�ĘĤŵũĖ�ĚżŜĔřĜǘē�ĆĔŲŬč�Ŵĉ�ŪšŤ�ŽŉĬ

�ĔűİŭőŘ�ȕ�ĚżŤĔżĝĨē�ěĔżťũŐ�ĘėĹĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĦŨĔŬĴĖ�ŽŘ�ŪšőńŴ�ŪĜ�ēıč�ȕķĔėĝŤē�źĉ�ĚŤēĵǞŴ �
�ŏĵĔŭĝũŤē �ěǙŨĔőũŤē �ŦũĽĜŴ�ȕĚŜĔŉėŤē �ŵŅŐ�ĔűĴżġŻ �ŽĝŤē �ţĔżĝĨǘē�ěĔŐēĶŬ �ĚŘĔŠ�ŹťŐ�ĦŨĔŬĴėŤē �Şėŉ ƿŻ

��ĴŲļĉ��Ǭ��Ěĝĸ�ŹĝĨ�ŦŁĜ�ęİũĖ�ŪšżťŐ�ĦŨĔŬĴėŤē�ŞżėŉĜ�ĮŻĳĔĜ�ŞėĹĜ�ŽĝŤē�ĔŲżťŐ

�ŏĔėĜē�ŪĜ�ŵŤ�ųėŭĥĜ�ūĔšŨǞĔĖ�ūĔŠ�ųżťŐ�ŏĵĔŭĝŨ�ŮŻİŨ�İżŜ�źĊĖ�ŞťőĝŻ�ĔũżŘ�įēįĴĝĸǘē�ŽŘ�ĔŭŝĨ�ĔŭĸĳĔŨ�ēıč �Ǭȓǩ
�ŪšĝėŤĔŉŨ�ĔŭŤ�ŞĩŻ�ĔűİŭőŘ�ȕ��ĔŲėŭĥĜ�ŮšũŻ�įēįĴĝĸē�ĚżťũŐ���ĔŭťėŜ�ŮŨ�ęĳĴŝũŤē�ĚŜĔŉėŤē�ţŵėŜ�ěēĆēĴĤč
�ěĔżťũőĖ �ĚũĐĔŜ �ŪšŤ �ŧİŝŭĸŴ ��ŧŵĸĴŤē �ŢťĝĖ �ŪšŕťėŭĸŴ �ȕĚũĤĔŭŤē �ĚżťőřŤē �ĳēĴńǜē �ţįĔőĜ �ŧŵĸĴĖ

�ĔŲŤ�Ūšėťň�İŭŐ�ĔŲėŭĥĜ�ŮšũũŤē�įēįĴĝĸǘē
�ŪšťėŜ�ŮŨ�ęĲřŭũŤē�ĚŭĐēİŤē�įŵżŝŤēŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�ĚŝťőĝũŤē�ěǙĥĹŤē�ĚŘĔšĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻ �ǭȓǩ
�ĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ �ĚŠĴĽŤ �ħĔũĹŤēŴ �ĚťŨĔőũŤē �ĮŻĳĔĜ �ŮŨ �ŦŜǜē �ŹťŐ ��Ǩ� �Ůżĝŭĸ �ęİũŤ

�ţŵŝőŨ�ĞŜŴ�źĉ�ŽŘ�ĔŲĝŭŻĔőŨŴ�ěǙĥĹŤē�ŢťĜ�ŹťŐ�ŏǙňǘĔĖ
�ŮżĩŤ �ĚűŵėĽŨ�ĚťŨĔőŨ �źĉ �ŮŐ �ŪšŤ �ĚŝĩĝĹŨ �ĚőŘį �źĉ �ĶĥĨ �ŞĩĖ �ŎřĝĩŬ �ĔŭŬĊĖ �ūŴĴŝĜ �ŪšŬĎŘ �ųżťŐŴ �Ǯȓǩ
�źǜ� ƻĔŻįĔřĜŴ��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬē�Ŵĉ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ�ţĔũšĝĸē
�źĉ �ŦĖĔŝŨ �ěĔőŘį �źĉ �ĶĥĨ �ĔŭŤ �ŞĩŻ �ųŬĎŘ �ȕĚűŵėĽŨ �ĚťŨĔőŨ �źĉ �įēİĹĖ �ĔŭŨĔżŜ �ŮŨ �ŪŔĴŤĔĖŴ �ķĔėĝŤē

��ŪšĖ�ĚŀĔĭŤē�ŶĴĬǜē�ěĔĖĔĹĩŤēŴ�ĚŻĳĔĥĝŤē�ĲŘĔŭũŤē�ŮŨ� ƻǙėŝĝĹŨ�ŪšŤ�ŞĩĝĹĜ�İŜ�ŖŤĔėŨ�Ŵĉ�ěǙŨĔőŨ

ĚżŭŨĉ�ěēĆēĴĤč ��Ǫ

�ĚżŜĔřĜē�źĉ�Ŵĉ�ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ�ŪšŤ�ĚŝĩĝĹŨ�ĚőŘį�źĉ�įēİĸ�ŮŐ�ŏĔŭĝŨǘē�ĔŭŤ�ŞĩŻ �ǧȓǪ
�ȕţŵŝőũŤē�ĔŬĴŻİŝĜ�ŞŘŴ�ȕĔŭŻĉĳ�ēıč� ƻĔũĐǙŨ�ůēĴŬ�ĴĬć�ĆēĴĤč�źĉ�ıĔĭĜē�Ŵĉ�ĔŭőŨ�ĔŲŨēĴĖĎĖ�ŪĝũŜ�ŶĴĬĉ
�ĔŭűĔĥĜ�ĚŻİŜĔőĝŤē�ŪšĜĔŨēĶĝŤē�ĲżřŭĜ�ŽŘ�ŮżėŔēĳ�ĴżŔ�Ŵĉ�ŮŻĳįĔŜ�ĴżŔ�ŪšŬĊĖ�ţĔũĝĨē�şĔŭű�ūĉ
�ŞĩŻ�ĔũŠ���ŽňĔżĝĨǘē��ŎřťĖ�ęĶĥĝĩũŤē�ěĔőŘİŤē�ŢťĜ�ŹŤč�ĳĔĽ ƿŻŴ��ĚżŜĔřĜǘē�ůĲű�ĘĤŵũĖ

�ŽťŻ�ĔũŨ�źĊĖ�ŧĔżŝŤē�ȕĴŁĨ�ūŴİĖ�ŮšŤŴ�ĿŵŁĭŤē�ųĤŴ�ŹťŐ�ȕĔŭŤ
�ŮŨ �ǧȕǬ �İŭėŤē �ŽŘ �ĚŭżėŨ �Žű�ĔũŠ �ŪšŤ �ĚŝĩĝĹũŤē �ěĔőŘİŤē �įēİĸ �ĚŉĬ �ŦŻİőĜ �� �

��ĚżŜĔřĜǘē
�ĔŲżťŐ�ŏĵĔŭĝŨ�ĚŭŻİŨ�įŵżŜ�źĉ�Ŵĉ�ŮŻİŨ�İżŜ�źǜ�ĚėĹŭŤĔĖ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚĸĳĔũŨ �� �

��ĔŲżťŐ�ŏĵĔŭĝũŤē�ĚŭŻİũŤē�įŵżŝŤē���ŮŻİũŤē�İżŝŤē�ŢŤĲĖ�ŪŠĳĔŉĬĎĖ� ƻǘŴĉ�ŧĔżŝŤē�ūŴİĖ
��ŪšŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ�Ŵĉ�ŞżťőĜ �� �

�ĚżŘĔńč�ņŻŵřĜ�ěēĆēĴĤč�ţĔĬįč �� �
�ţĔũšĝĸē�ŮżĩŤ�ĚűŵėĽŨ�ěǙŨĔőŨ�źĉ�ŮŐ�ŪšĝĹĸČũŤ�ĚŝĩĝĹŨ�ěĔőŘį�źĉ�ŚŜŴ �� �
��ĚťŨĔőŨ�źĉ�ĚŐĵĔŭŨ�ĚŜĔŉėŤē�ŵŅőŤ�ĔŲżŘ�ŞĩŻ�ŽĝŤē�ęĴĝřŤē�ĆĔŲĝŬēŴ�ĚżťĬēİŤē�ĔŭĜĔŝżŝĩĜ
�ŮżĠǙĠ�ţǙĬ�ĚżŬŵŻİũŤē�ŢťĜ�į ǏİĹ ƿĜ�ŪŤŴ��ĚżŬŵŻİŨ�� ƻĔżėťĸ� ƻēİżŀĳ�ĔŭőŨ�ŪšĖĔĹĨ�ĴŲŌĉ�ēıč �ǨȓǪ
�ųŬĎŘ �ȕ�ĚżŬŵŻİŨ� � ƻĔėŤĔĸ � ƻēİżŀĳ �ęĴŨ �ţŴǜ �ŪšĖĔĹĨ �ųżŘ �ĴŲŌĉ �źĲŤē �ŧŵżŤē �ŮŨ � ƻĔŨŵŻ ��ǩǦ�
�ĚŤĔĨč�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ůǙŐĉ�ǯ�İŭėŤē�ŽŘ�ųżŤč�ĳĔĽũŤē�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ŹŤč�ĚŘĔńǞĔĖŴ
�ŪšĝėŤĔŉŨŴ�ĚżŬŵŻİũŤē�ŢťĜ�ŦżŁĩĝŤ��ęĔŨĔĩŨ�ĚŠĴļ�ūŵšŻ�İŜŴ��ĢŤĔĠ�ŗĴň�ŹŤč�ŪšĖĔĹĨ

�ĚťŁŤē�ěēı�ŚżŤĔšĝŤē�ĚŘĔŠŴ�ĚŤĔĨǞē�ŧŵĸĴĖ

ěĔŬĔżėŤē�ŮŨĉ ��ǫ

��ěĔŬĔżėŤē�ŮŨĉ�ĴżŻĔőŨŴ�ĚũōŬĉ ��ĉ�
�ŪšŭšũŻ�ŽĝŤēŴ�ȕěĔŬĔżėŤē�ŮŨǜ�ĚżũŤĔőŤē�ĺŻĴėĹŠč�ūĔšŻĴŨĉ�ĚĸĔżĹĖ�ŧēĶĝŤǘē�ŪšżťŐ�ĘĥŻ �� �
 ZZZ�DPHULFDQH[SUHVV�FRP�GDWDVHFXULW\�ŒŜŵũŤē �ŹťŐ�ĔŲŭŨ�ĚĭĹŬ�ŹťŐ�ŏǙňǘē
�ěĔŨēĶĝŤē�ĚĸĔżĹŤē�ŢťĜ�ĘĤŵũĖ�ŪšżťŐ�ŒŝĜŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲťŻİőĜ�ĔŭŤ�ĵŵĥŻ�ŽĝŤēŴ
��ǧ� �ěĔŨēĶĝŤǘē �ŢťĜ �ŦũĽĜŴ�ȕĚżŜĔřĜǘē �ůĲű�ŽŘ�ĔŲżŤč �ęĳĔļǞĔĖ �ĚĥŨİŨ�İő ƿĜ �ĚżŘĔńč
�ĿĔĭŤē�ěĔŬĔżėŤē�ŮŨĉ�ĳĔżőũŤ�ĚżŤĔĩŤē�ĚĭĹŭŤĔĖ�ŪšŨēĶĝŤē�ŶİŨ�Ğėġ ƿĜ�ŽĝŤē�ŞĐĔĠŵŤĔĖ�ĔŬİŻŴĶĜ
�ŒŜŵũŤē �ŹťŐ �ĔŲżťŐ �ŏǙňǘē �ŮšũŻ �ŽĝŤēŴ� �įēİĹŤē �ěĔŜĔŉĖ �ŏĔŉŝĖ
�ĚżŭŨǜē �ěĔŜŴĴĭŤē �ŮŐ �ĚżŤŴČĹũŤē �ŦũĩĜ ��Ǩ� ���ZZZ�SFLVHFXULW\VWDQGDUGV�RUJ
�ŽŘ�ŮżėũŤē�ŵĩŭŤē�ŹťŐ�ŽŭŨĉ�śĴĬ�ŦŠ�ŮŐ�ĚũĤĔŭŤē�ĴĐĔĹĭŤēŴ�ŧŵĸĴŤēŴ�ŚżŤĔšĝŤēŴ�ěĔŬĔżėťŤ
�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ěĔŬĔżėŤē�ŮŨǜ�ĚżťżŕĽĝŤē�ĚĸĔżĹŤē�ĘĤŵũĖ�ĔŭŤ�ŞĩŻŴ��ĚĸĔżĹŤē
�ŮŐ�ŪĝřťĭĜ�ēıč�ĚżŜĔřĜǘē�ĆĔŲŬčŴ�ĚũĤĔŭŤē�ĚżťőřŤē�ĳēĴńǜē�ĚũżŜ�ţįĔőŻ�ĔũĖ�ŞŝĩĝŤē�ŧİŐ

�ĚĸĔżĹŤē�ŢťĜ�ĔŲżťŐ�łŭĜ�ŽĝŤē�ŪšĜĔŨēĶĝŤĔĖ�İżŝĝŤē
��ěĔŨŵťőũŤē�ţįĔėĜ ��ĕ�

�ĔŨč�ĔŲżťŐ�ţŵŁĩŤē�ŪĜ�ĚŜĔŉėŤē�ŵŅőĖ�ĚŀĔĬ�ěĔŨŵťőŨ�źĉ�ţįĔėĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ �� �
�ŪŻİŝĜ �İŭŐ �Ŵĉ �ņŻŵřĝŤē �Ęťň �ĆĔŭĠĉ �ŒżėŤē �ĚŉŝŬ �ŽŘ �ųĹřŬ �ĚŜĔŉėŤē �ŵŅŐ �ŮŨ
�ĚőĖĔĝŤē�ŗēĴňǜē�ĴżŔ�ĢŤĔĠ�ŗĴň�źĉ�ŒŨ�ŶĴĬĉ�ĚŝŻĴň�źĊĖ�Ŵĉ�ĚŭŻİũŤē�įŵżŝŤē�ěǙĥĸ
�ŪšżťŐ�ĘĥŻ�ȕųĝŝŘēŵũŤ�Ūšėťň�İŭŐŴ��ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ĚĩŻĴŀ�ĚŝŘēŵŨ�ūŴİĖ�ŪšŤ
�ŢťĜ �ţįĔėĜ �ĳĴŝũŤē �ĚŲĥŤēŴ �ĔŲŤįĔėĜ �ĳĴŝũŤē �ěĔŬĔżėŤĔĖ �ħŵńŵĖ �ĚŜĔŉėŤē �ŵŅŐ �ŧǙŐč
�ĢżĩĖ�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŃĴőĜ�ŽĝŤē�ĚŲĥŤēŴ�ţįĔėĝŤē�ŢŤı�ŃĴŔŴ�ĔŲőŨ�ěĔŬĔżėŤē
�ŒżėŤē �ĚżťũőĖ �ŽŭőŨ �ĴĬć �ŗĴň �źĉ �ŮŐ �ħŵńŵĖ �ŪŠĶżżũĜ �ĚŜĔŉėŤē �ŵŅŐ �ŒżŉĝĹŻ
�ĚŤĔĨ�ŽŘŴ��ųŨİŐ�ŮŨ�ĆēĴĽŤē�ĚżťũŐ�ŽŘ� ƻĔŨİŜ�ŽŅũŤē�ţŵĨ�ĴżŭĝĹŨ�ĳēĴŜ�ıĔĭĜēŴ
�ĳēĴńǜē�ĚũżŜ�ţįĔőĜ�ŧēĶĝŤē�ŧİŐ�ŧŵĸĳ�ŪšżťŐ�ŃĴřŬ�ūĉ�ĔŭŤ�ŞĩŻ�ȕŢŤı�ŮŐ�ŪšřťĭĜ
�ůĲű �ĆĔŲŬč �Ŵĉ �ŪšĝĹĸČŨ �ŽŘ �ĚŜĔŉėŤē �ţŵėŜ �ĔŻēĶŨ �ŞżťőĜŴ �ĚũĤĔŭŤē �ĚżťőřŤē
�įŵżŝŤē �ĆēĴĤč �ŦżŲĹĝŤ�ĔŲŬŵőũĥĜ�ŽĝŤē �ěĔŨŵťőũŤē �ūčŴ��ǧǫ�İŭėťŤ � ƻĔŝŘŴ�ĚżŜĔřĜǘē
�źĉ�ŦėŜ�ŮŨ�ĺżŤŴ�ĔŭťėŜ�ŮŨ�Ŵĉ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ęĴļĔėŨ�ĔűŵŝťĝĜ�ūĉ�ĘĥŻ�ĚŭŻİũŤē

��ĢŤĔĠ�ŗĴň
��ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ ��ģ�

�ŮŨ�ŞŝĩĝŤē�ĚŨİĬ�Ŵ��ūēŵŭőŤē�ŮŨ�ŽĐĔŝťĝŤē�ŞŝĩĝŤē��ŧĔōŬ�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻ �� �
�ŶĴĬĉ�ŦĐĔĸŴ�źĉ�Ŵĉ��ĚŜĔŉėŤē�ŚŻĴőĜ�ŧĔŜĳĉ�ěĔŨİĬŴ��ĵĶőũŤē�ņŻŵřĝŤē�Ŵ�ūēŵŭőŤē
�İŜ�śĴŉŤē�ŢťĜ�ūĉ�ĢżĨ���ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ŪšŤ�ĔűĴŘŵŬ�İŜ�ţĔżĝĨǘē�ŒŭũŤ�ĚťĠĔũŨ
�ŏŵŅĬ�ŧİŐ�ŮũŅĜ�ǘ�ĔŲŭšŤŴ�ţĔżĝĨǘē�ĴňĔĭŨ�ŮŨ�ŦżťŝĝŤē�ŽŘ�ŪšĜİŐĔĹũŤ�Ğũ ǁũŀ
�ŽĐĔŝťĝŤē�ŞŝĩĝŤē�ŧĔōŭŤ�ŮŻİũĝőŨ�ēŵŬŵšĜ�ūĉ�ĘĥŻŴ��įēįĴĝĸǘē�ŞĩŤ�ĚŭŻİũŤē�įŵżŝŤē
�ŪšŤ �ŹŭĹĝŻ �ŹĝĨ �ĵĶőũŤē �ņŻŵřĝŤēŴ �ūēŵŭőŤē �ŮŨ �ŞŝĩĝŤē �ĚŨİĬŴ �ūēŵŭőŤē �ŮŨ
�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč�Ŵĉ�ŞżťőĜ�ĔŭŤ�ŞĩŻŴ��ůĲű�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ�ŧēİĭĝĸē
�Ŵĉ �ĚżŤŴČĹŨ�źĉ �ŦũĩĝŬ �ŮŤŴ ��ĞŜŴ�źĉ �ŽŘ�ţĔżĝĨǘē �ŒŭŨ �ŦĐĔĸŴ�ŹŤč �ţŵŀŵŤē
�ŹŤč�ţŵŀŵŤē�ĘĥĨ�Ŵĉ�ŦŻİőĜ�Ŵĉ�ĆĔŲŬč �Ŵĉ �ŞżťőĝĖ�ĔŭŨĔżŜ�ĚŤĔĨ�ŽŘ�ŪšűĔĥĜ�ŧēĶĝŤē

�ţĔżĝĨǘē�ŒŭŨ�ŦĐĔĸŴ
��ěǙŨĔőũŤē�ĔŲżťŐ�ŶĴĥĜ�ŽĝŤē�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē ��į�

�ŪŻİŝĜ�ĚŜĔŉėŤē�ĆĔŅŐǜ�ĪũĹĜ�ŽĝŤē�ĚżŬŴĴĝšŤǞē�ŪšőŜēŵŨ�ūĉ�ūĔũń�ŪšżťŐ�ĘĥŻ �� �
�Ŵĉ �ĚőĸŵũŤē �ŞŝĩĝŤē �ěēįĔŲļ �ĚŉĸēŵĖ �ĔŲŭŨ �ŞŝĩĝŤē �Ůšũ ƿŻ �ĚżŬŴĴĝšŤč �ěĔėťň
�ĚżŬŴĴĝšŤǘē�ŒŜēŵũŤē�ŧēİĭĝĸē�ŮŨ�İĩŤē�ŦĤĉ�ŮŨ�ĚťĠĔũŨ�ŶĴĬĉ�ŞżĠŵĜ�śĴň�ĚŉĸēŵĖ
�ŒŘİŤĔĖ�ĚŝťőĝũŤē�ěēĆēĴĤǞē�ŦŁřŤ�ĚũĐǙŨ�ŊĖēŵń�ŧēİĭĝĸē�ŪšżťŐ�ĘĥŻŴ��ęĳŴĶũŤē
�ŒŨ�ŦŀēŵĝŻ�ūĔŠ�ēıč�ĔũŐ�İŻİĩĜ�ŮŨ�ĚŜĔŉėŤē�ŵŅŐ�ŮżšũĝŤ�ŽŬŴĴĝšŤǞē�ŪŠĴĥĝŨ�ŮŐ

��ĔŭőŨ�ŧĉ�ŪŠ

ĚżŤĔżĝĨǘē�ěĔŝřŭŤē ��Ǭ

�ĴżŔ �ěǙŨĔőŨ �ěĔđŘ �Ůũń� ƻǘĔũŐĉ �ţŴēĶĜ �ŪšĝĹĸČŨ �ĞŬĔŠ �ĚŤĔĨ �ŽŘ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǧȓǬ
�ĔŭżťŐ �ĳĲőĝŻ �ĚŭŻİŨ�įŵżŜ�źĉ �ŮŐ�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĚŤĔĩŤē �ŢťĜ �ŽŘ�ĔŭŤ �ūŵšŻŴ�ȕĚŻįĔżĝŐē

��ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ
�źĉ �Ŵĉ� �ȒǨ �ĚėĹŬ �ĚŨİŝũŤē �ĴżĜēŵřŤē �ŹŤč �ţĔżĝĨǘē �ĚėĹŬ �ĵŴĔĥĝĜ �ĔŨİŭŐ �ŪšŔǙĖĎĖ �ŧŵŝŭĸ �ǨȓǬ
�ŮŐ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĚŤĔĩŤē�ŢťĜ�ŽŘ�ĔŭŤ�ūŵšŻŴ��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŲĖ�ŪšŕťėŬ�ŶĴĬĉ�ĚėĹŬ
�ŗįĔŁŻ�źĲŤē�ŧŵżŤē�ŮŨ� ƻēĳĔėĝŐē�ŢŤıŴ�ţĔżĝĨǘē�ĆēĴĤ�ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻ�ĚŭŻİŨ�įŵżŜ�źĉ

��ŪšŤ�ĔŬĳĔőļč�ĮŻĳĔĜ�ŮŨ�ĚŻįǙżŨ�ŧĔŻĉ��ǫ��ĚĹũĬ

�ĕ��ŞĩťũŤē
ĚŭżőŨ�ěĔŐĔŉŝĖ�ĚŝťőĝũŤē�ĚŀĔĭŤē�ŧĔšĨǜēŴ�ŇŴĴĽŤē

�ūŵšŻ�ĔŨ�ĘĹĨ��ĚżŤĔĝŤē�ŇŴĴĽŤĔĖ�İżŝĝŤē�ŪšżťŐ�ĘĥŻ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�ŽŘ� ƻǘĔũŐĉ�ūŵŤŴēĶĜ�ŪĝŭŠ�ēıč
��ŪšżťŐ� ƻĔŝėŉŭŨ

ĚŘĔżŅŤē ��ǧ

�ņŻŵřĝŤē ��ĉ��

��ţŵŀŵŤē�ŦżĥĹĜ�İŭŐ ��ǧ�
�ĘĥŻ �ȕĚŨĔŜǞē �ĚũżŜ �įİĹżŤ �ĚŜĔŉėŤē �ŧēİĭĝĸē �ŽŘ �ĘŔĴŻ �ĚŜĔŉėŤē �ŵŅŐ �ūĔŠ �ēıč �� �
�ĴőĹĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝťŤ�ęĳİŝũŤē�ĚťŨĔšŤē�ĚũżŝŤĔĖ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ
�ĘĐēĴŅŤē�ŹŤč�ĚŘĔńǞĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ĔŲżŅŝŻ�ūĉ�ŒŜŵĝŻ�ŽĝŤē�ŧĔŻǜē�įİŐŴ�ĚŘĴŕŤē
�źĴĹŻŴ �ȕ��ęĳİŝũŤē �ĚŨĔŜǞē �ĚũżŜ�� �ĔŲżťŐ �ŗĳĔőĝũŤē �ŶĴĬǜē �ĚżŘĔńǞē �ŖŤĔėũŤēŴ
�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ�ĘĥŻŴ��ĚŨĔŜǞē�ęĴĝŘ�ţēŵň�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŝĖ�ņŻŵřĝŤē
�ĚũżŝŤ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ĴŻİŝĜ�ŽŘ
�ŮŐ�ĚŜĔŉėŤē �ŵŅŐ�ŚťĭĜŴ�ĔŲĖ �ĿĔĭŤē �ŮŻİũŤē �İżŝŤē �ĔŭŤ �ŪĝŨİŜŴ�ęĳİŝũŤē �ĚŨĔŜǞē
�ŽŤĔũĤč �įēįĴĝĸē �ŞĨ �ĔŭŤ �ūŵšŻ �ĔűİŭőŘ �ȕūĔŠ �Ęėĸ�źǜ�ŮŻİũŤē �İżŝŤē �ŢŤı �įēİĸ

�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ

��ęĳįĔŕũŤē�İŭŐ ��Ǩ�
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�Ȓǧǫ

�ȕȒǧǫ�ĴġŠĊĖ�ęĳİŝũŤē�ĚŨĔŜǞē�ĚũżŜ�ŮŨ�ŹťŐĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč �� �
�ĚũżŜ �ŮŐ �İŻĶŻ �ŽŘĔńč �ŖťėŨ �źǜ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭőŘ
�ŪĜ�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲŤ�ņŻŵřĝŤē�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ���ęĳİŝũŤē�ĚŨĔŜǞē
�ŮŻİũŤē �İżŝŤē �įēİĸ �ŮŐ �ĚŜĔŉėŤē �ŵŅŐ �ŚťĭĜŴ �ņŻŵřĝŤē �ŢŤĲŤ �Ūšėťň �ņŘĳ
�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�įēįĴĝĸē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭŐ�ȕūĔŠ�Ęėĸ�źǜ�ĕŵťŉũŤē

��ęĳİŝũŤē�ĚŨĔŜǞē
�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ � �
�ŖťėŨ �źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ ��ŮŻİũŤē �İżŝŤē �ĚũżŜ �ŦŨĔŠ �ŹťŐ �ĚŜĔŉėŤē �ŵŅŐ
�ŹťŐ �ţŵŁĩŤē �ĘĥŻŴ �ŦŁřŭŨ �ŮŻİŨ �İżŝŠ �ŖťėũŤē �ŢŤı �ŪĝťŨĔŐ �ēıč �ǘč �ŽŘĔńč

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ

ĚŻĳŴİŤē�ĚŭŻİũŤē�įŵżŝŤē ��ĕ��
�ŪšĜĔĹĸČŨ�ŮŨ�ĴġŠĉ�Ŵĉ�ęİĨēŴ�ĚĹĸČŨ�ŶİŤ�ĚŭŻİŨ�įŵżŜ�ŦũĩĝŻ�ĚŜĔŉėŤē�ĆĔŅŐĉ�İĨĉ�ūĉ�ĚŤĔĨ�ŽŘ �
�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ųŬĎŘ�ȕĚŨĔŜǞē�ęĴĝŘ�ĚŻĔŲŬ�ŽŘ�ĔŲť ǁũĩĜ�ŮŨ� ƻǘİĖ�ŮŨĶŤē�ŮŨ�ęĴĝŘ�ĳēİŨ�ŹťŐ
�ůĲű�ŧĔšĨǜ� ƻĔŝŘŴ�ĚŭŻİũŤē�įŵżŝŤĔĖ�Ŧĥĸ�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻŴ��ųŤŵėŜ�ŦėŜ�ŮŻİŨ�İżŜ�ŦšĖ�ņŻŵřĜ

��ĚżŜĔřĜǘē

�ĳŵŅĩŤē�ŧİŐ�ěǘĔĨ ��ģ��
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ĔűİŭőŘ�ȕůĔŬįĉ�ĚŭżėũŤē�ěĔŐĔŉŝŤē�ŮŨ�źĉ�Ůũń�ŪšŤĔũŐĉ�ŚżŭŁĝĖ�ĔŭũŜ�ēıč ��ǧ�
�ĘĹĨ�ȕęİĨēŴ�ĚťżŤ�ĚŨĔŜč�Ŵĉ�İĨēŴ�ŧŵŻ�ĳĔĥŻč�ţįĔőŻ�ĔũĖ��ĳŵŅĩŤē�ŧİŐ��ěǘĔĩŤ�ĚŭŻİŨ�įŵżŜ

���ģ��ęĴŝřŤē�ůĲű�ĔŲżťŐ�łŭĜ�ŽĝŤē�ĴżŻĔőũŤē�ĆĔřżĝĸē�ŇĴĽĖ�ȕĚŤĔĩŤē
��ĚŨĔŜǞē �� �

�ěēĳŵŉŝũŤē�ŪżĭŨ�ŚŜŵŨ �� �
�Ŵĉ�ĚťŝŭĝũŤē�ěŵżėŤē�Ŵĉ�ěēİőũŤē�Ŵĉ�śĳēŴĶŤē�Ŵĉ�ěĔĤēĳİŤē�Ŵĉ�ěēĴĐĔŉŤē�Ŵĉ�ěĔėŠĴũŤē�ĳĔĥŻč �� �

�ĚŻĳĔĭėŤē�ěĔĤēĳİŤē
�ĆēĴĤč�ŪšŤ�ŞĩŻ�ȕįİĩũŤē�ĞŜŵŤē�ŽŘ�ĳŵŅĩŤē�ŮŐ�ŚťĭĜŴ�ŪšŻİŤ� ƻēĶĥĨ�ĚŜĔŉėŤē�ŵŅŐ�ŶĴĤĉ�ēıč ��Ǩ��

��ĚżŤĔĝŤē�ěǘĔĩŤē�ŽŘ�ĳŵŅĩŤē�ŧİőŤ�ŮŻİŨ�İżŜ
�ĚĸĔżĸ �ŹťŐ �ħŵńŵĖ �ųŐǙňĎĖ �ŪĝũŜŴ �ųĝŜĔŉėĖ �ĶĥĩŤē �ĚŜĔŉėŤē �ŵŅŐ �Ůũń �ēıč �� �
�ųŨĔšĨĉŴ�ųňŴĴļŴ�ūĔũŅŤē�ěĔėťŉĝũĖ�ĴŜĉŴ�ŪšŻİŤ�ĚőėĝũŤē��ĳŵŅĩŤē�ŮŐ�ŚťĭĝŤē�

�ĶĥĩťŤ�ųŨĔũĜč�ŦėŜ�ŇŴĴĽŤē�ŢťĝŤ�ųŤŵėŜŴ
�łŁĭũŤē�ĚŜĔŉėŤē�ŵŅŐ�ūēŵŭŐŴ�ĔŲĝżĨǙŀ�ĆĔŲĝŬē�ĮŻĳĔĜŴ�ĚŜĔŉėŤē�ŪŜĳ�Ūĝťĥĸ�ēıč �� �

�ĴżĜēŵřŤē�ŧǙĝĸǘ
�ĶĥĩŤē�ŪŜĳŴ�Şėŉ ƿũŤē�ŽŨŵżŤē�ĴőĹŤĔĖ�ĶĥĩťŤ�ŪšŤŵėŜ�İŭŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪĜįŴĵ�ēıč �� �

�ųŭŐ�Ůťő ƿũŤē�ęįŵőŤē�ęĳįĔŕũŤē�ĞŜŴ�ŹĝĨ�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ŮšĹĖ�ŪĝōřĝĨē�ēıč �� �
�ŢťĜ�Ŵĉ�ŮšĹŤē�ŢŤı�ēŴĴŘŵĜ�ŪŤ�ŪšŬĉŴ�ĶĥĩŤē�ŧĔŻĉ�ţŴĉ�ŽťŻ�źĲŤē�ŧŵżŤē�ŗįĔŁŻ�źĲŤēŴ

��ĴĬć�ūŵĖĵ�źǜ�ĚėŠĴũŤē
�ěĔĸĳĔũũŤē �ĺšőĜ ��ĳŵŅĩŤē �ŧİŐ� �ěǘĔĩĖ �ĚŀĔĬ �ĚŝĠŵŨ �ĚĸĔżĸ�ŪšŻİŤ �ūĔŠ �ēıč �� �
�ĚŜĔŉėŤē�ŵŅŐ�ūŵšŻŴ�İĐĔĹŤē�ŧĔōŭŤē�ŒŨ�ĚŝŘēŵĝŨ�ūŵšĜŴ�ŪšŤĔũŐĉ�ŏĔŉŜ�ŽŘ�ĚŨĔőŤē

��ĶĥĩŤē�ųżŘ�ŶĴĤĉ�źĲŤē�ĞŜŵŤē�ŽŘ�ĔŲżťŐ�Œťňē�İŜ
�ŦėŜ �ĳŵŅĩŤē �ŧİŐ �ěǘĔĩĖ �ĚŀĔĭŤē �ĚŭŻİũŤē �įŵżŝŤĔĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ ��ǩ��
�ŽŘ�ęĳĔļǞē�ŪšżťŐ�ĘĥŻ�ȕĶĥĩŤĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŧĶĝťŻ�ŪŤ�ēıčŴ��ŪšŤ�ĔűįİĹŭŤ�ĔŭŤ�ĔŲũŻİŝĜ

��ĳŵŅĨ�ŧİŐ��ĚŤĔĩĖ�ŞťőĝŻ�ųŬĉ�ŹŤč�ŽŭőũŤē�ŮŻİũŤē�İżŝŤē
� ƻĔŨİŝŨ�ŏŵŘİũŤē�İŝŭŤēŴ�ěĔšżĽŤē ��į��

�ĳǘŴį �ǩǦǦ �ŹĝĨ �ţŵėŜ �ŪšŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē �ŵŅŐ �ĔŲŘĴŁŻ �ěĔšżļ �źĉ �ŮŐ �ŮżŤŴČĹŨ �ūŵšŬ �ŮŤ �
�ȕĆǘĶŭŠ�ŮżťĥĹũŤē�ěĔŜĔŉėŤē�ĆĔŅŐĉ�ŮŨ� ƻĔŨŵŻ�ǩǦ�ęİũŤ�śİŭřŤē�ŽŘ�ĚŨĔŜč�ęİŨ�ŦŠ�ŮŐ� ƻēİŝŬ�ŽšŻĴŨĉ

��ĔŭŤ�ŧİŝũŤē�ŖťėũťŤ�ņŻŵřĜ�ŪšŻİŤ�ūŵšŻ�ūĉ�ŇĴĽĖ

ěēĳĔżĹŤē�ŚŜēŵŨ ��Ǩ

�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ�ȕŪšŻİŤ�ųĝėŠĴŨ�şĴĝŤ�ŧĔŻǜē�ŮŨ�ŮżőŨ�įİŐ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ŪšőŨ�ŞřĜē�ēıč ��ĉ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ

�ĘĥŻ �ȕ ƻĔŝėĹŨ�įİĩŨ �ŧĔŻǜē �ŮŨ �įİőŤ �ěēĳĔżĹŤē �ŚŜŵũŤ �ţŵĬį �ĪŻĴŁĜ �ŪŻİŝĝĖ �ŪšŨĔżŜ �ĚŤĔĨ �ŽŘ ��ĕ��
�� ƻēĳŵŘ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĜ�ŪšżťŐ

�ųĝėŠĴŨ �ĚŜĔŉėŤē �ŵŅŐ �şĴĝŻ �ĔŨİŭŐ �ŗŴĴőŨ �ĴżŔ �ěēĳĔżĹŤē �ŚŜŵŨ �ŽŘ �ĳĔōĝŬǘē �ŧĔŻĉ �įİŐ �ūĔŠ �ēıč ��ģ��
�ŚŜŵũŤē�ŧēİĭĝĸē�ŮŨ�ŧŵŻ�ĴĬć�ŹĝĨ�ĔŭŤ�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŧİŐ�ŪšżťŐ�ĘĥŻ�ȕŪšŻİŤ

�ĚĥżĝŬ �ĔŲťżŁĩĜ�ĔŭżťŐ�ĳĲőĝŻŴ�ĚŜĔŉėŤē �ŹťŐ�ĞũĜ�ŽĝŤē �ĚŭŻİũŤē �įŵżŝŤē �ĚŘĔŠ �įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ ��į��
��ţĔżĝĨǙŤ

ěēĳĔżĹŤē�ĳĔĥđĝĸē ��ǩ

�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕĚėŠĴŨ�ĳĔĥđĝĸǘ�ĚŜĔŉėŤē�ŧēİĭĝĸē�ŽŘ�ĚŜĔŉėŤē�ŵŅŐ�ĘŔĴŻ�ĔŨİŭŐ ��ĉ��
�ŽĝŤē ���ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŜ�� �ŮŻİũŤē �İżŝťŤ �ęĳİŝũŤē �ĚũżŝŤē �ŦŨĔŠ �ŮŐ �ņŻŵřĜ �ŹťŐ
�ĘĥŻŴ��ĚŜĔŉėŤē �ŵŅŐ�ĔűĶĥĨ �ŽĝŤē �ĳĔĥđĝĸǘē �ęİŨ�ŽŘ�ĴőĹŤē �ĕĴń�ţǙĬ�ŮŨ�ĘĹĝĩĜ
�Ŵĉ�ŦũĝĩŨ�ĳĴń�źǜ�ŖťėŨ�źĉ�ŮżũŅĜ�ŧİŐŴ�ĚũżŝŤē�ŢťĜ�ĴŻİŝĜ�ŽŘ�ĚŕŤĔėũŤē�ŧİŐ�ŪšżťŐ
�ŪĝũŜŴ �ęĳİŝũŤē �ĳĔĥŻǞē �ĚũżŝĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŮŐ �ŪĝřťĭĜ �ēıčŴ ��ĚėŠĴũťŤ �ĚŜĴĸ
�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ĔŭŤ�ųũŻİŝĜŴ�ŮŻİũŤē�İżŝŤē�ĲżřŭĝĖ
�ŏĔĤĳč�İŭŐŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤč�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ

��ĚżŤĔĝŤē�ŇŴĴĽŤē�ŞėŉŭĜ�ȕĚėŠĴũŤē
�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ� �

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŮŻİũŤē�İżŝŤē�ŢŤı�ŮŨ�Ȓǧǫ
�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ� �
�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ĔűİŭőŘ
�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ�ēıčŴ��ęĳİŝũŤē
�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ
�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸǘ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ
�ņŻŵřĝŤē �ěēĆēĴĤĎĖ �ŪšĝĹĸČŨ �ŧēĶĝŤē �ŮŨ �ŞŝĩĝťŤ �ĚŻĳŴį �ĚėŜēĴŨ �ĆēĴĤč �ĔŭŤ �ŞĩŻ ��ǩ� �
�ĘĥŻ�ȕěēĆēĴĤǞē�ŢťĝĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ��ůǙŐĉ�ęįĳēŵŤē
�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ�ŪšżťŐ
�ŢťĝĖ �ŧēĶĝŤǘē �ŮŐ �ŪšĝĹĸČŨ �ŚťĭĜ �ĴũĝĸēŴ �ęİũŤē �ŢťĜ �ĞŅŝŬē �ēıč �ŮšŤŴ

�ŮŻİŨ�İżŜ�źĉ�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸēŴ�ŦŨĔšŤē�ŏŵĤĴŤē�ŞĨ�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē
�ȕİŭėŤē �ēĲű�ŃēĴŔǜŴ��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿŻ
�ěĔŅŻŵřĝŤē �ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ �ŞŘēŵĜ �ŧİŐ�ĚŤĔĨ �ŽŘ�ğİĩĜ ��ŧēĶĝŤǘē �ŧİŐ��ĚŤĔĨ �ūĎŘ

��ůǙŐĉ�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĝĹĸČũĖ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē
ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē ��ĕ��

�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ųŤ�ŞĩŻ�źĲŤē�ĚŜĔŉėŤē�ŵŅőŤ�ĚėŠĴŨ�ĴżĤĊĜ�İŭŐ ��
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ŏĔėĜē�ĘĥŻ�ĔűİŭőŘ�ȕŧēİŉŀǘē

�ĚũżŝĖ �ŊŝŘ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤēŴ�ņŻŵřĝŤē �ĿŵŁĭĖ�ĔŭĖ �ţĔŁĜǘē�ŪšżťŐ�ĘĥŻ ��ǧ� �
��ęĳİŝũŤē�ĳĔĥŻǞē

�ēıč��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ ��Ǩ� �
��Ěũżťĸ�ĚŤĔĩĖ�ĚėŠĴũŤē�ŏĔĤĳč�ŪĜ

�ĳĔĥŻǞĔĖ�ĿĔĭŤē�ŮŻİũŤē�İżŝŤē�ŪŻİŝĜ�ŪšżťŐ�ĘĥŻ�ȕĔŲŐĔĤĳč�İŭŐ�ęĳĴŅĝŨ�ĚėŠĴũŤē�ĞŬĔŠ�ēıč ��ǩ� �
��ĚżŤĔĝŤē�ěēĆēĴĤǞē�ıĔĭĜēŴ��ĚŨĔőŤē�ŧĔšĨǜēŴ�ŇŴĴĽťŤ�� ƻĔŝŘŴ

�ĳēĴńǜē�ĴŻĴŝĜ�ģıŵũŬ�ŧēİĭĝĸĔĖ�ĚŜĔŉėŤē�ŵŅŐ�ŮŨ�ŽŉĬ�śĔřĜē�ŹťŐ�ţŵŁĩŤē ��ǧ  
�ĳĴŅŤē�ŮŐ�ĚżŤŴČĹũŤē�ųťũĩĜ�śĔřĜǘē�ŢŤı�ĘĤŵũĖ�İŠČŻ�ŪšŻİŤ�İũĝőũŤē

�ŮšŻ�ŪŤ�ēıč �ųŤ �ųŤĔĸĳč �Ŵĉ �ĳēĴńǜē�ħǙŀč�ĚřťšĝŤ �ĴŻİŝĝĖ �ĚŜĔŉėŤē �ŵŅŐ�İŻŴĶĜ ��Ǩ�  
��ĚėŠĴũŤē�ŏĔĤĳč�ĞŜŴ�ŽŘ� ƻēĴńĔĨ

�İżŜ�ŪŻİŝĜ�Ŵĉ�ħǙŀǞē�ĚřťšĝŤ�ţŵŝőũŤē�ĴŻİŝĝŤĔĖ� ƻĔŭŻİŨ� ƻēİżŜ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĔŨč ��ǩ  
��ħǙŀǞē�ĚřťšĜ�ĚŘĴőŨ�İŭŐ�ŽĐĔŲŬ�ŮŻİŨ

�ęĴŝřŤē�ŽŘ�įĳēŵŤē�ĆēĴĤǟŤ� ƻĔŝŘŴ�ĔŭŤ�ŧİŝ ƿŻ�źĲŤē�ŮŻİũŤē�İżŝťŤ�ŹŁŜǜē�İĩŤē�ūč ��Ǫ  
�ěĔėŤĔŉũŤē�ĚŘĔŠ�ŮŐ�ŽŤĔũĤǞĔĖ�ŽšŻĴŨĉ�ĳǘŴį��ǫǦǦ��ĚĐĔũĹũĬ�ŵű�ůǙŐĉ��Ǩ�

��ŧēİĭĝĸǘē�ęĳĔĹĬ�Ŵĉ�ĴŉŝŤē�Ŵĉ�ŮŻĶĭĝŤē�Ŵĉ�ĚŻĳēįǞē�ěĔŝřŭŤĔĖ�ĚŝťőĝũŤē
�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕħǙŀǞē�ĚřťšĝŤ�ţŵŝőŨ�ĴŻİŝĜ�ŪŻİŝĜ�İŭŐ ��ǫ  
�ŮŨ�ĴġŠĊĖ�ĴŻİŝĝŤē�ŢŤı�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč�ŽŘĔńč

���ȒǧǦ��ĚĐĔũŤĔĖ�ęĴĽŐ
�ĚŘĔŠ �ĞėġĜ �ŽĝŤē �ĚŻİŭĝĹũŤē �ĚŤįǜē �ĚŘĔšĖ �ĚŜĔŉėŤē �ŵŅŐ �İŻŴĶĜ �ŪšżťŐ �ĘĥŻ ��Ǭ  
�ĮĹŭĖ�ŋĔřĝĨǘē�ŪšżťŐ�ĘĥŻŴ��ųĝėŤĔŉŨ�ŪŻİŝĜ�ųŤ�ŹŭĹĝŻ�ŹĝĨ�ĚŭŻİũŤē�įŵżŝŤē

��ĚŜĔŉėŤē�ŵŅŐ�ĔŲũťĝĹŻ�ŪŤ�ēıč�ęİŻČũŤē�ěēİŭĝĹũŤē�ĚŘĔŠ�ŮŨ
�ūēŵŭőŤē�ŹťŐ�ĔŭżŤč�ęĴļĔėŨ�ųĝėŤĔŉŨ�ŧİŝŻ�ūĊĖ�ĚŜĔŉėŤē�ŵŅŐ�œǙĖč�ŪšżťŐ�ĘĥŻ ��ǭ  
�ȕǧǧǪǫǨ �ŃĔŻĴŤē �ȕǬǬǨǪ ��ĕ�Ŀ �ȕĚŻįŵőĹŤē �ĺŻĴėĹŠĉ �ūĔšŻĴŨĉ ��ŽŤĔĝŤē

��ĚŻįŵőĹŤē�ĚżĖĴőŤē�ĚšťũũŤē

�ĚŜĔŉėŤē�ŵŅŐ�Ěżťűĉ

��ŧēİŉŀǘē�ŮŐ�ŪĤĔŭŤē�ĳĴŅŤē�ŮŐ�ţĵĔŭĝŤē�ęĶżŨ�ŮŨ�ęįĔřĝĸǘē�ůĔŬįĉ�ūŴĳŵŠĲũŤē�ĚŜĔŉėŤē�ĆĔŅŐǜ�ŞĩŻ
�ŢŤı�ŦũĽŻŴ�ȕĚżŭżĜǙŤē�ĔšŻĴŨĉ�ĳǘŴįŴ�źİŭšŤē�ĳǘŴİŤēŴ�ŽšŻĴŨǜē�ĳǘŴİŤē�ěĔŜĔŉĖ�ŽťŨĔĨ�ĚŘĔŠ ��ǧ�
�ĚŜĔŉĖŴ �ĔũĝĖŴĉ �ĚŜĔŉĖŴ �ĚżŭżĜǙėŤē �ĚŜĔŉėŤēŴ �ĚżėűĲŤē �ĚŜĔŉėŤēŴ �ĚżŁĭĽŤē �ĚŜĔŉėŤē

���ęĴżėšŤē�śēŵĸǜē���ěĔŠĴĽŤē�ĚŜĔŉĖ�ĺżŤ�ŮšŤŴ���ęĴżŕŁŤē�śēŵĸǜē���ěĔĹĸČũŤē
�ĚŜĴĹŤē�İń�ŮżŨĊĜ�ųŻİŤŴ�ŦŜĉ�Ŵĉ� ƻĔŨŵŻ��ǩǧ��ŮżĠǙĠŴ�İĨēŴ�ęİũŤ�ĚėŠĴŨ�ĴĤĊĝĹŻ�ĚŜĔŉĖ�ŵŅŐ�źĉ ��Ǩ�

��ĳĴŅŤē�Ŵĉ

�ęĔŭġĝĹũŤē�ěĔėŠĴũŤē

��ęĴżŕŁŤē�ěǙŘĔĩŤē�ĆĔŭġĝĸĔĖ��ěǙŘĔĩŤē ��ǧ�
�ŽŐĔĖĴŤē�ŒŘİŤē�ěĔėŠĴŨ�źĉ�ȕęĴŐŵŤē�ěĔŜĴŉťŤ�ĚŁŁĭũŤē�ěĔėŠĴũŤē ��Ǩ�

�ĚėŠĴũŤē�ŏĔĤĳč�İŭŐ ��ģ��

�ŮŨ�Ȓǧǫ�ĔŲżŤč� ƻĔŘĔŅŨ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŨ�ŦŜĉ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��ǧ�
�ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ

�ĔűİŭőŘ�ȕȒǧǫ�ŮŨ�ĴġŠĊĖ�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶĜ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ēıčŴ��ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İŻĶŻ�ŽŘĔńč�ŖťėŨ�źǜ�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ
�ņŘĴŤĔĖ�Ūšėťň�ŦĖŵŜ�ŮšŤŴ�ŢŤı�Ūĝėťň�Ŵĉ�ŽŘĔńǞē�ŖťėũŤē�ŢŤĲĖ�ņŻŵřĜ�Ęťň�ŮŐ�ŪĝřťĭĜ
�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕūĔŠ�Ęėĸ�źǜ�ŮŻİũŤē�İżŝŤē�įēİĸ�ŮŐ�ĚŜĔŉėŤē�ŵŅŐ�ŚťĭĜŴ

�ęĳİŝũŤē�ĳĔĥŻǞē�ĚũżŜ�ŮŐ�İĐēĶŤē�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē
�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ęįĳēŵŤē�ņŻŵřĝŤē�ěēĆēĴĤĎĖ�ĚŨĶĝťŨ�ĴżŔ�ŪšĝĹĸČŨ�ūĊĖ�ŪŠĳĔŉĬĎĖ�ĔŭũŜ�ēıčŴ ��
�ĞŅŝŬē�ēıč�ŮšŤŴ�ȕŪšŤ�ĔŬĳĔŉĬč�ĮŻĳĔĜ�ŮŨ� ƻĔŨŵŻ��ǩǦ��ŮżĠǙĠ�ţǙĬ�ŢťĜ�ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĪżĩŁĜ
�įēįĴĝĸē�ŽŘ�ŞĩŤē�ĔŭŤ�ūŵšŻ�ĔűİŭőŘ�ȕěēĆēĴĤǞē�ŢťĝĖ�ŧēĶĝŤǘē�ŮŐ�ŪšřťĭĜ�ĴũĝĸēŴ�ęİũŤē�ŢťĜ
��ŧēĶĝŤǘē�ŧİŐ�ĚŤĔĨ�ĳēĴũĝĸē�ęĴĝŘ�ţēŵň�ŪšĝĹĸČŨ�ŶİŤ�ŶĴĥ ƿĜ�ĚŭŻİŨ�įŵżŜ�źĉ�ĚũżŜ�ŦŨĔŠ
�ŮŨ�Ȓǫ�ŮŨ�ĴġŠĉ�ŞŘēŵĜ�ŧİŐ�ĚŤĔĨ�ŽŘ�ğİĩĜ��ŧēĶĝŤǘē�ŧİŐ��ĚŤĔĨ�ūĎŘ�ȕİŭėŤē�ēĲű�ŃēĴŔǜŴ
�ęĳŵŠĲũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŒŨ�ŪšĜĔĹĸČŨ�ŮŨ�źǜ�Ŵĉ�ŪšŤ�ęĳįĔŁŤē�ěĔŅŻŵřĝŤē�ŽŤĔũĤč

�ůǙŐĉ
�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ ��
�ēıč �ǘč �ŽŘĔńč�ŖťėŨ�źĉ �ĔŭŤ �ēŵŨİŝĜ �ūĉ �ĵŵĥŻ �ǘŴ��ŮŻİũŤē �İżŝŤē �ĚũżŜ�ŦŨĔŠ �ŹťŐ�ĚŜĔŉėŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

ĚżŤǚē�ěĔėŠĴũŤē�ěĔőżėŨ ��Ǫ

�Ŵĉ�ęİŻİĥŤē�ěĔėŠĴũťŤ�ŽťšŤē�ĆēĴĽŤē�Ĵőĸ�Ŵĉ�ĚżŤŴǜē�ĚőŘİŤĔĖ�ĚŀĔĭŤē�ĚŭŻİũŤē�įŵżŝŤē�ŦėŝŬ�ŮĩŬ ��ĉ��
�ĚŤĔĨ�ŽŘ�ŊŝŘ�ĚťũőĝĹũŤē

�ěĔŨŵŁĭŤē �ŏĔŉŝĝĸē �İőĖ �ĚėŠĴũŤē �Ĵőĸ �ŽŤĔũĤč �ĵŴĔĥĝĜ �ǘ �ŮŻİũŤē �İżŝŤē �ĚũżŜ �ĞŬĔŠ ��ǧ�
�ĚŝėŉũŤē�ĚŅŻĔŝũŤē�ŪżŜŴ�źİŝŭŤē�ŒŘİŤē�ŧİŝŨŴ�ěĔŅżřĭĝŤēŴ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŽŤĔũĤĎĖ�ņŻŵřĜ�ŹťŐ�ŪšŤŵŁĨ ��Ǩ�
�Ŵĉ�ĚėŠĴũŤē�ĚżšťŨ�ŦŝŭĖ�ēŵŨŵŝĜ�ŪŤŴ�ųĖ�ĪŻĴŁĝŤē�Ŵĉ�ŮŻİũŤē�İżŝŤē�ĆēĴĤč�ĚŜĔŉėŤē�ŵŅŐ�ĴšŬĉ�ēıč ��ĕ��
�İżŝŤē �ŢŤı�ĚũżŜ�ŦŨĔŠ�įēįĴĝĸē�ŞĨ�ĔŭŤ �ūŵšŻ�ĔűİŭőŘ�ȕĚŜĔŉėŤē �ŵŅŐ�ŹŤč�ĚżťőřŤē �ĔŲĜĵĔżĨ

��ŮŻİũŤē

�ŪŐĔŉũŤē ��ǫ

��ŪŐĔŉũŤē�ŏĔŉŜ�ŽŘ�ĚťŨĔőŤē�ŪšĜĔĹĸČũŤ�ĚėĹŭŤĔĖ
�ųŬĊĽĖ�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ŮšĜ�ŪŤ�ēıč ��ǧ�

��ŽŘĔńč�ņŻŵřĜ�ŹťŐ�ţŵŁĩŤē�ŧĶťŻ�ǘ�ĔűİŭőŘ�ȕŖťėũŤē�ŢŤı�ŮŨ�ȒǨǦ�ųżŤč� ƻĔŘĔŅŨ
�ņŻŵřĜ�ŹťŐ�ŪĝťŁĨ�źĲŤē�ĚũżŝŤ�ŖťėũŤē�ŮŨ�ŹťŐĉ�ŪőŉũťŤ�ŮŻİũŤē�İżŝťŤ�ĚżĐĔŲŭŤē�ĚũżŝŤē�ĞŬĔŠ�ēıč ��Ǩ�
�ŢŤı �ŮŐ �ŮŻİũŤē �İżŝťŤ �ęįĔŻĵ �źĊĖ �ņŻŵřĜ �ŹťŐ �ţŵŁĩŤē �ŪšżťŐ �ĘĥŻ �ĔűİŭŐ �ȕȒǨǦ �ŮŨ�ĴġŠĊĖ �ųŬĊĽĖ

�ŖťėũŤē
�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ŪšżťŐ�ĘĥŻ�ȕůǙŐĉ�ĚŭżėũŤē�ņŻŵřĝŤē�ěēĆēĴĤč�ŮŨ�ŪŔĴŤē�ŹťŐ����������
�İżŝŠ�ŖťėũŤē�ŢŤı�ŪĝťŨĔŐ�ēıč�ǘč�ŽŘĔńč�ŖťėŨ�źĉ�ĔŭŤ�ēŵŨİŝĜ�ūĉ�ĵŵĥŻ�ǘŴ��ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ

�ŮŻİũŤē�İżŝŤē�ĚũżŜ�ŦŨĔŠ�ŹťŐ�ĚŜĔŉėŤē�ŵŅŐ�ĚŝŘēŵŨ�ŹťŐ�ţŵŁĩŤē�ĘĥŻŴ�ŦŁřŭŨ�ŮŻİŨ

�ĚżŤĔőŤē�ĴňĔĭũŤē�ěēı�ěĔŐĔŉŝŤē ��Ǭ

�ĔŲŬĊĖ�ĚŻįŵőĹŤē�ĺŻĴėĹŠĉ�ūĔšŻĴŨĉ�ĔűĴėĝőĜ�ěǙŨĔőũŤē�ŮŨ�ŏēŵŬĉŴ�ěĔŐĔŉŝŤē�ŮŨ�ĚŭżőŨ�ěĔđŘ�şĔŭű���������
�ŦŨĔšŤē �ŏŵĤĴŤē �ŞĨ�ĦŨĔŬĴĖ �ŽŘ�ĔŲĖ �ŞťőĝŻ �ĔũżŘ�ŪšőŅŬ�İŜŴ�ĚżŤĔŐ �ĚėĹŭĖ �ţĔżĝĨǘē �ĴňĔĭũŤ �ĚńĴőŨ
�ĳĲőĝŻ�ŮŻİŨ�İżŜ�źǜ��ůǙŐĉ��ĉ��ŞĩťũŤē�ŮŨ��ǫ-ǩ���ǩ��İŭėŤē�ŽŘ�ŮżėŨ�ŵű�ĔũŠ��ţĔżĝĨǘē�ěĔżťũŐ�ĘėĹĖ
�Žű�ĚżŤĔŐ�ĴňĔĭŨ�ĚėĹŬ�ŹťŐ�ĔŭŻĉĳ�ŽŘ�źŵŉŭĜ�ŽĝŤē�ěǙŨĔőũŤē�ŏēŵŬĉŴ��ţĔżĝĨǙŤ�ĚĥżĝŬ�ųťżŁĩĜ�ĔŭżťŐ
�ŎřĝĩŬŴ��ŽŬŴĴĝšŤǞē�ŪżťĹĝŤē�ěǙŨĔőŨŴ�ĚżŤǚē�įŵŜŵŤĔĖ�į ǎŴĶĝŤē�ěĔĭŅŨ�ŽŘ�ŪĝĜ�ŽĝŤē�ěǙŨĔőũŤē
��ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĚũĐĔŝŤē�ŢťĜ�ŹŤč�ĚŭżőŨ�ĚŻĳĔĥĜ�ěĔŐĔŉŜŴ�ĚżŘĔńč�ěǙŨĔőŨ�ŏēŵŬĉ�ĚŘĔńč�ŽŘ�ŞĩŤĔĖ

ŮżŨĊĝŤē ��ǭ

�ȕĔŲĖ�ĴżĜēŵŘ�ĴŻĴĩĜ�Ŵĉ�ŪšĖ�ĚŀĔĭŤē�ěĔŨİĭŤē�Ŵĉ�ŒťĹŤē�ŮŨ�źĉ�ŒżĖ�ŹŤŵĝĜ�ĚťŝĝĹŨ�ěǘĔŠŴ�şĔŭű�ĞŬĔŠ�ēıč �ǧȓǭ
�ŢťĜ �ŹťŐ � ƻĔŝĨǘ �ĉĴŉĜ �ěēĴżŕĜ �źĊĖ �ĔŬĳĔŉĬčŴ �ĚťŝĝĹũŤē �ěǘĔŠŵŤē �ŢťĝĖ �ĚũĐĔŝĖ �ĔŬİŻŴĶĜ �ŪšżťŐ �ĘĥŻ
�ţŵėŜ�ŹťŐ�ĔŲġĨŴ� ƻĔŻİŻĴĖ�ĚťŝĝĹũŤē�ěǘĔŠŵŤē�ŢťĜ�ĚťĸēĴũŤ�ĚũĐĔŝŤē�ŢťĜ�ŧēİĭĝĸē�ĔŭŤ�ĵŵĥŻŴ��ĚũĐĔŝŤē
�Ŵĉ �ĚŜįĔŁŨ�ĕĔŉĭĖ �ĔŬİŻŴĶĜ �ŪšżťŐŴ �ĚŻİŻĴėŤē �ěǙĸēĴũŤē �ŢťĜ �ŽŘ�Ūšũĸē �ĴŠı �ĔŭŤ �ĵŵĥŻŴ ��ĚŜĔŉėŤē

��ŢŤı�Ĕŭėťň�ūč�ęİŐĔĹŨ
�ĦŻŴĴĝŤ�ĚżŝŻŵĹĜ�ěǙũĨ�ĆēĴĤč�ĴĬć�ŹŤč�ŮżĨ�ŮŨ�ĔŭŤ�ĵŵĥŻ�ȕĚżŜĔřĜǘē�ůĲű�ŮŨ�Ǫ�İŭėŤē�ŧĔšĨĉ�ęĔŐēĴŨ�ŒŨ �Ǩȓǭ
�ŃĴŕŤē�ūĊĖ�ūŴĴŝĜŴ��ŮżŨĊĝŤē �ěĔŠĴļ�ŽŘ�ŧĔŐ�ŦšĽĖ�Ŵĉ�ŪšĜĔĹĸČŨ�ŽŘ�ĔũżĸǘŴ�ĚŜĔŉėŤē �ţŵėŜ
�ěǙũĩŤē �ŢťĝŤ �ūŵėżĥĝĹŻ �ŮŻĲŤē �ĚŜĔŉėŤē �ĆĔŅŐĉ �ěĔŨŵťőŨ �ŪŻİŝĝĖ �ųťĤĉ �ŮŨ �ŪĝũŜ �źĲŤē �ŽĹżĐĴŤē
�ěǙũĩŤē �ŢťĜ �ħĔĥŬ �ŶİŨ �İŻİĩĝŤ �ěǙżťĩĜ �ĆēĴĤǞ �ěĔŨŵťőũŤē �ŢťĝŤ �ĔŭŨēİĭĝĸē �ŦũĽŻ �ĚżŝŻŵĹĝŤē
�ěĔĥĝŭŨ �ŒżĖ �Ŵĉ �ŞŻŵĹĝŤ �ěĔėżĜĴĜ �źĉ �ŧēĴĖč �ĔŲżŘĴň�İĨĉ �ţ ǁŵĭ ƿĜ �ǘ �ĚżŜĔřĜǘē �ůĲű�ūĉ �ĔũŠ �ȕĚżŝŻŵĹĝŤē

��ųĐǙũőŤ�ŮżŨĊĝŤē
�ĔűİŐŵŨ �ŽŘ �ŮżŨĊĝŤē �ŇĔĹŜĉ �ŦŻŵĩĜ �Ŵĉ �ŦżŁĩĝĖ �ŞťőĝŻ �ĔũżŘ �ŪšŭŐ �ĚĖĔżŬ �ĚżŤŴČĹŨ �źĉ �ŦũĩĝŬ �ǘ �ǩȓǭ

��įİĩũŤē

�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤēŴ�ĔŬĆĔřťĬŴ�ĚőĖĔĝŤē�ĔŭĜĔŠĴļŴ�ŮĩŬ�ĔŭĝŨı�ĆǙĬčŴ�ĔŭĝŻĔũĨŴ�ĔŭŅŻŵőĜ�ŪšżťŐ�ĘĥŻ �Ǫȓǭ
�ȕĚżŬŵŬĔŝŤē�ĕĔőĜǜē�ŢŤı�ŦũĽŻŴ�ȕŚŻĳĔŁũŤēŴ�ŚżŤĔšĝŤēŴ�ĴĐĔĹĭŤēŴ�ěĔżŤŴČĹũŤēŴ�ĳēĴńǜē�ĚŘĔŠ�ŮŨ
�Ŵĉ �ĔŬċĔřťĬ�Ŵĉ �ĚőĖĔĝŤē �ĔŭĜĔŠĴļ�Ŵĉ �ŮĩŬ �ĔűİėšĝŬ �ŽĝŤēŴ��ŮżŝĖĔĹŤē �Ŵĉ �ŮżżŤĔĩŤē� �ĚŜĔŉėŤē �ĆĔŅŐĉ �ůĔĥĜ
�ĆēĴĤč�źĉ�Ŵĉ�ĚżŭżŨĊĝŤē�ĚżŉŕĝŤē�ĆĔŲŬĎĖ�ŪšŨĔżŜ�ŮŐ�ĚđļĔŬ�ĔŲŬĉ�Ū ƾŐĶ ƿŻ�Ŵĉ�ūŵšĜŴ�ĔŭťėŜ�ŮŨ�ŪŲŤ�ţĵĔŭĝũŤē

��ĚżŉŕĝŤē�ŢťĝĖ�ŞťőĝŻ�ĔũżŘ�ųĖ�ŪĝũŜ�ĴĬć
�ŦũĽĜ�ĔŲŬĉ �ŹťŐ �ǭ �İŭėŤē �ēĲű�ŽŘ�ęįĳēŵŤē �ĚżšťũŤēŴ �ųĖ �ţŵőřũŤēŴ �ŦŐĔřťŤ �ŪťšĝũŤē �ĴĐĔũń�Ĵ ǁĹř ƿĜ �ǫȓǭ
�Ŵĉ�ĚŲĤ�źĉ��ĚŤĔŠŵŤē��ƸĖ �İŁŝ ƿŻŴ��ŪšťũŐ�ţĔĥŨ�ĺřŬ�ŽŘ� ƻǘĔũŐĉ�ţŴēĶĜ�ŽĝŤē�ĚťŝĝĹũŤē�ěǘĔŠŵŤē
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