
 
1. This benefit is exclusive to American Express Platinum Cardmembers (Primary and 

Supplementary) holding American Express Platinum Cards issued by American Express 

Saudi Arabia.  

2. This benefit applies to individuals only.  

3. To qualify for this benefit, all eligible travel bookings must be arranged through American 

Express Premium Travel Services and paid in full using an eligible American Express 

Platinum Card issued by American Express Saudi Arabia.  

4. Cardmembers will receive a USD 300 travel statement credit upon spending USD 3,000 or 

more on eligible travel bookings through American Express Premium Travel Services.  

5. The USD 300 travel statement credit is limited to one benefit per account per calendar 

year only.  

6. The total eligible spend of USD 3,000 may consist of multiple eligible travel bookings, 

including but not limited to flights, hotels, car rentals, meet and assist services, transfers, 

private aviation services, or other eligible travel-related bookings, provided all bookings 

are raised and linked under the same Parent Case labeled “Travel” within the system.  

7. Bookings submitted under separate, unrelated, or different Parent Cases will not be 

combined or aggregated for the purpose of meeting the qualifying spend threshold.  

8. Eligible travel bookings may include prepaid travel bookings as well as guaranteed hotel 

bookings paid upon check-out using the eligible American Express Platinum Card issued 

by American Express Saudi Arabia.  

9. For guaranteed hotel bookings paid upon stay, eligibility for the travel statement credit 

will only be validated after successful completion of the trip and hotel check-out 

confirmation.  

10. Supplementary Card spend under the same account relationship may contribute toward 

the qualifying spend threshold, provided all eligible transactions are billed under the 

same Primary Platinum Card account.  

11. The USD 300 travel statement credit will be credited to the Primary Platinum 

Cardmember account only.  

12. The travel statement credit is non-transferable and cannot be exchanged for cash, 

Membership Rewards® points, vouchers, credits, or any alternative benefit.  

13. Eligible transactions must be successfully posted and reflected within American Express 

Saudi Arabia systems to qualify for this benefit.  

14. Refunded, reversed, disputed, partially cancelled, or non-completed bookings and 

transactions will not qualify toward the eligible spend requirement.  

15. The Platinum Card account must remain active, valid, and in good standing at the time 

of booking, travel completion, and statement credit processing.  

16. The USD 300 travel statement credit will be processed as a statement credit and may 

take up to 30 days following successful completion of the eligible trip to reflect on the 

Cardmember account.  

17. Only bookings arranged through the Platinum Concierge or American Express Premium 

Travel Services channels, including phone or email servicing channels, are eligible for this 

benefit. Online bookings, third-party travel agencies, or bookings made outside 

approved servicing channels are not eligible unless otherwise approved by American 

Express Saudi Arabia.  

18. All travel bookings and services remain subject to availability, supplier confirmation, 

travel restrictions, fare rules, cancellation policies, and the applicable terms and 

conditions of the airline, hotel, travel provider, or service operator.  

19. American Express Saudi Arabia reserves the right to suspend, decline, reverse, or cancel 

the benefit in cases of suspected misuse, abuse, fraudulent activity, technical errors, 

refunded transactions, or non-compliance with the applicable Terms and Conditions.  



 
20. American Express Saudi Arabia reserves the right to amend, suspend, withdraw, or 

terminate this benefit at any time in accordance with applicable regulatory 

requirements and internal policies.  

21. Decisions made by American Express Saudi Arabia regarding eligibility, disputes, 

qualification, or benefit processing related to this benefit shall be final.  

22. Terms and Conditions of American Express Saudi Arabia apply. To view all card benefits, 

terms and conditions, and fees, please visit American Express Saudi Arabia's website. 

23. All rights reserved American Express Saudi Arabia, Copyright 2026. 

24. If you have any feedback or concerns, please contact our Customer Care Team via 

email at: complaints@americanexpress.com.sa, or call 8004424442 or +966112926663 

from outside the Kingdom. For more details, please visit the Complaint / Feedback 

Handling Procedures page on American Express Saudi Arabia's website. 

25. For more information, please contact us at 8001195555 or visit American Express Saudi 

Arabia's website. 

26. Non-compliance with the Terms & Conditions of American Express Saudi Arabia's credit 

and charge Cards may result in cancellation/suspension of your Card/Additional Cards 

and a negative impact on your credit bureau record. Minimum payments on your credit 

card may result in additional charges and fees due to the application of the Murabaha 

margin to the outstanding balance. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

American Express Saudi Arabia is regulated and supervised by the Saudi Central Bank. 


