
 

 

1. This offer is only valid for Platinum Cardmembers (Primary & Supplementary) holding the 

platinum card issued by American Express Saudi Arabia. 

2. This offer is valid at all 9 European Villages in The Bicester Collection villages at the following 

participating European locations: 

  Bicester Village – Near London, United Kingdom  

  La Vallée Village – Near Paris, France  

  Las Rozas Village – Near Madrid, Spain  

  La Roca Village – Near Barcelona, Spain  

  Fidenza Village – Near Milan, Italy  

  Ingolstadt Village – Near Munich, Germany  

  Wertheim Village – Near Frankfurt, Germany  

  Maasmechelen Village – Near Cologne & Düsseldorf, Belgium  

  Kildare Village – Near Dublin, Ireland 

3. The 10% VIP Pass is applicable on retail prices and Boutiques. 

4. The 10% VIP Pass is non-transferable and cannot be redeemed for cash. 

5. Cash payments will not be accepted, whether in full or partial.  Platinum Cardmembers must 

use their Platinum Card to benefit from this offer. 

6. For a better experience, we highly recommend booking some services in advance, such as 

Chauffeur Drive. 

7. Private access to The Bicester Collection's Villages Apartments and private parking 

reservations require booking in advance through the platinum Concierge team. 

8. The 10% VIP Pass offer and all other VIP benefits are valid from August 1, 2024, until 

December 31, 2026. 

9. All products and offers are subject to availability and may change. They cannot be 

exchanged or combined with any other offers or promotions. 

10. This offer is not applicable on refunded transactions  

11. Terms and Conditions of The Bicester Collection villages apply 

12. The Bicester Collection and American Express Saudi Arabia decision shall be final with 

respect to any American Express Saudi Arabia user disputes regarding this offer. 

13. Terms and Conditions of American Express Saudi Arabia apply. To view all card benefits, 

terms and conditions, and fees, please visit American Express Saudi Arabia's website. 

14. All rights reserved American Express Saudi Arabia, Copyright 2026. 

15.  If you have any feedback or concerns, please contact our Customer Care Team via email: 

complaints@americanexpress.com.sa, or call from inside Saudi Arabia 800 442 4442 or +966 

11 292 6663 from outside Saudi Arabia. For more details, please visit the Complaint / 

Feedback Handling Procedures page on American Express Saudi Arabia's website. 

16.  For more information, please contact us on 8001195555 or visit American Express Saudi 

Arabia's website. 

17. Non-compliance with the Terms & Conditions of American Express Saudi Arabia's credit and 

charge Cards may result in cancellation/suspension of your Card/Additional Cards and a 

negative impact on your credit bureau record. Minimum payments on your credit card may 

result in additional charges and fees due to the application of the Murabaha margin to the 

outstanding balance. 

18. Paying only the minimum amount owed to us can result in additional fees and charges as 

well as prolonging the time to repay the full amount owed to us. For example, if you have an 

outstanding balance of SAR 7,000 and you choose to pay only the minimum due, it will take 



 

 

81 months to settle the balance in full. The total amount due is SAR 13,296, which includes 

both the outstanding balance and the Murabaha Margin. 

19. The Annual Percentage Rate (APR) for the Platinum Card starts from 48.21%, depending on 

the applicable standards. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

American Express Saudi Arabia is regulated and supervised by Saudi Central Bank. 


