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FEES, RATES AND CHARGES

ANNUAL CARDMEMBERSHIP FEES 

The Platinum Basic Metal Card.
SAR 4,312.50 or 12 months installments at SAR 362.25 per month
Metal Supplementary Card

First Supplementary Card complimentary for life. Additional Supplementary Cards  
are available for an annual fee of SAR 647.45, or through 12 monthly installments  
of SAR 57.50 per month, subject to a maximum of twelve (12) Supplementary Cards per Card Account.

CASH ACCESS:
Cash Withdrawal Fee
Limit of Cash Withdrawal
Refund of Credit Balance Fee
Dispute Handling Fee (for invalid disputes only)
Card Replacement
Annual Percentage Rate (APR) starts from**
OTHER CHARGES:
Plan It - Equal Monthly Installments Initiation Fee
Plan It - Equal Monthly Installments Murabaha Margin
Priority Pass™ Guest Admission Fee
Murabaha Fees (Tawarruq)
Conversion Processing Fee for Non-Billing Currency 
Transaction

Reprinting of Statement Fee
E-wallet top-up

SCHEDULE OF FEES
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3% of the transaction amount, with a maximum limit of (SAR 86.25)
Up to 30% of your credit limit
No Fee   
SAR 28.75
SAR 17.25
48.21%

SAR 57.50
0 -1.5%*
USD 36.05
2.75%
2% Applicable to VAT and 0% for transactions
 only made in US Dollars and Saudi Riyal SAR 

SAR 28.75 per statement
A flat service charge applied to each Wallet top-up
transaction authorized by the Cardmember

The Annual Percentage Rate (APR) is calculated by considering the maximum product credit limit as per the 
internal credit policy, VAT-inclusive annual fee, and Murabaha Margin paid throughout the calendar year. This is subject to
revision if any of the APR calculation factors change

 All Fees are inclusive of VAT.
 1% on Transactions below 25,000 SAR, 1.5 % on Transactions above 25,000 SAR,
 0% on specific merchants only mentioned on American Express Saudi Arabia website and Amex KSA app.

**

*

• 

البطاقة البلاتينية المعدنية الأساسية

تُمنح البطاقة الإضافية الأولى مجانًا مدى الحياة. ويمكن إصدار بطاقات إضافية أخرى
مقابل رسوم سنوية قدرها 647.45 ريال سعودي، أو من خلال 12 قسطًا شهريًا بقيمة 

ددد57.50 ريال سعودي شهريًا، بحد أقصى اثنتي عشرة (12) بطاقة إضافية لكل حساب بطاقة



SUMMARY OF COVERS 

SUMMARY OF RETAIL INSURANCE COVERAGE

Retail Protection Insurance

Up to USD 2,500 per insured occurrence

and USD 20,000 in any 12 month period

Online Fraud Guarantee

100%

12

%100

COVER

Medical Expenses

This insurance gives you and your family
as much medical insurance as you would
ever need.

Amount
Up to USD 150,000 
 
Car Rental Insurance

Provides motor insurance when renting a vehicle to cover you for 
collision, theft, and supplemental liability insurance.

Amount
Up to USD 50,000

150,000

50,000



Personal Belongings, Travel Documentation, Baggage & Money

Provides cover for you and your family’s luggage and its contents if stolen or 
damaged whilst traveling. 

Amount
Luggage Loss: USD 2,000
Loss of Money: USD 1,000
Loss of Travel Documents: USD 1,000

SUMMARY OF COVERS
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Winter Sports Cover

Included Activities:

qualified guide, cross-country skiing on recognized routes with a qualified 
guide, sledging, and outdoor ice-skating on public rinks.

Excluded Activities: 
Bobsledding, heli-skiing, para skiing, ice hockey, lugging, skeleton use, ski 
acrobatics, ski   racing, and ski jumping.

Special Sports
You and your family are also covered for medical expenses when scuba diving 
(above 30m), horse riding and windsurfing. However, some extreme sports 
are not covered.

To be eligible this coverage, the basic insurance must be purchased at the 
time of renting the car, and the Platinum
Card must be used to pay for the entire car rental period, including the basic 
insurance cost.

The Policy is extended to include Winter Sports coverage subject to the 
following terms & conditions:
1. Winter Sports cover is for a maximum of 17 days for each annual insurance 
period and is only available to persons aged under 65 years.

SUMMARY OF COVERS

Up to USD 1,000



Travel Accident (on a common carrier)

Up to USD 350,000
in Case of Death or   
Dismemberment  

Advance Payment of Bail Bond

Up to USD 10,000

Missed Connection
Up to USD 800

Flight and Luggage Delay
Up to USD 9,000 if you pay for a scheduled 
flight using your Platinum Card

Missed Departure
Up to USD 900

Excess Period 
4 Hours,

 

350,000

10,000
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9,000

900
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SUMMARY OF COVERS 



For your added convenience, the complete Cardmember
Agreement that governs Card Usage, the Insurance Benefits,
Emergency Assistance Coverage and Schedule of Fees and
Charges are available through our website
www.americanexpress.com.sa/content/terms-and-conditions

Please read the full Terms and Conditions of this policy and for more details of the cover provided by visiting
https://www.americanexpress.com.sa/sites/default/files/2025-11/AMEX-Platinum_Insurance_Premium_Dept_en.pdf
American Express Saudi Arabia is regulated and supervised by Saudi Central Bank.
The Annual Percentage Rate (APR) is calculated by considering the maximum product credit limit as per the internal 
credit policy, VAT-inclusive annual fee, and Murabaha Margin paid throughout the calendar year. This is subject to
revision if any of the APR calculation factors change



Platinum Concierge. American Express Saudi Arabia

,P.O. Box 6624, Riyadh 11452

Saudi Arabia

From inside Saudi Arabia: 800 119 5555

From outside Saudi Arabia: (+966) 11 407 1999

11452 6624

800 119 5555
(+966 11 407 1999




